Environment  Environnement
Canada Canada

EC Bid Solicitation No. /SAP No. -
N9 de fa demande de soumissions EC / N° SAP

5000017700

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A:

Bid Receiving - Environment Canada /
Réception des soumissions —
Environnement Canada

BID SOLICITATION
DEMANDE DE SOUMISSONS

PROPOSAL TO: ENVIRONMENT CANADA

We offer to perform or provide to Canada the
services detailed in the document including
any attachments and annexes, in accordance
with the terms and conditions set out or
referred to in the document, at the price{s)
provided.

SOUMISSION A:
ENVIRONNEMENT CANADA

Nous offrons d'effectuer ou de fournir au
Canada, aux conditions énoncées ou incluses
par réference dans le document incluant toutes
piéces jointes et annexes, les services
détaillés dans le document, au(x) prix
indigué{s).

Title = Titre )
Janitorial Services at the Pacific Environmental Science Centre

EC Bid Solicitation No. /SAP No. - N° de la demande de soumissions
EC / N° SAP 5000017700

Date of Bid solicitation (YYYY-MM-DD) — Date de la demande de
soumissions (AAAA-NMM-JJ} 2015,10.28

.- La demande de soumissions prend
1 fin (AAAA-MM-JJ)

Bid Solicitation Closes (YEAR-MM-DD)| Time Zone - Fuseau horaire

at—-a 2:00 P.M.
on-le 20151208

FOB-FAB

Address Enquiries to - Adresser toutes guestions 3
Angelina Garcia

Procurement and Contracting Officer

Finance Branch

Environment Canada

201 — 401 Burrard Street

Vancouver, BC V6C 355

Email: Angelina.Garcia@ec.qc.ca

Telephone No. - N° de téléphone Fax No. - N® de Fax
604-664-9114 604-713-9867

Delivery Required (YEAR-MM-DD) - Livraison exigée {AAAA-MM-JJ)
2016.01.01 t0 2016.12.31 + 1 renewal option year

Destination - of Services / Destination des services
British Columbia

Security / Sécurité
There is a security requirement associated with this solicitation.

Vendor/Firm Name and Address - Raison sociale et adresse du
fournisseur/de I'entreprencur

Telephone No, - N° de téléphone Fax No. - N° de Fax

Name and title of person authorized to sign on behalf of Vendor/Firm:

(type or print) /

Nom et titre de la personne autorisée a signer au nom du
fournisseur/de 'entreprencur (taper ou écrire en caractéres
d’imprimerie)

Signature Date
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TITLE: Janitorial Services at the Pacific Environmental Science Centre

PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part1  General Information: provides a general description of the reguirement;

Part2  Bidder Instructions: provides the instructions, clauses and conditioﬁs‘applicable to the bid solicitation;
Part3  Bid Preparation instructions: provides bidders with instructions on how to prepare their bid;

Part4  Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the evaluation
criteria that must be addressed in the bid, and the basis of selection;

Part5  Caertifications: includes the certifications to be provided;

Part&6  Security and Other Requirements: includes specific requirements that must be addressed by bidders; and
Part7  Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting contract.
The Annexes include the Statement of Work, the Basis of Payment, and the Security Requirements Checklist.

2 Summary |

21 Envirenment Canada has a requirement for janitorial services as detailed in the Statement of Work, Annex A to the
bid solicitation. The period of the contract is from January 1, 2016 to December 31, 2016.

2.2 There is a security requirement associated with this requirement. For additional information, consult Part 6 -
Security, Financial and Other Requirements, and Part 7 - Resulting Contract Glauses. For more information on
personnel and organization security screening or security clauses, bidders bidders should refer to the Canadian
Industrial Security Directorate (CISD), Industrial Security Program of Public Works and Government Services
Canada website (htto://ssi-iss.ipsgc-pwgsc.ge.cafindex-eng.himl).

2.3 Bidders must provide a list of names, or other related information as needed, pursuant to section 01 Integrity
Provisions of Standard Instructions 2003.

2.4 For services requirements, bidders in receipt of a pension or a fump sum payment must provide the required
’ information as detailed in article 3 of Part 2 of the bid solicitation.

25 The requirement Is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on Internal
Trade (AIT).

2.6 This procurement is subject o the following Comprehensive Land Claims Agreement{s) {CLCAs): {insert the

applicable CLCA(s)) under (insert the applicable paragraph nimber(s)).

3 Debriefings

Bidders may request a debriefing on the resuits of the bid solicitation process. Bidders should make the request to the
Contracting Authority within 15 working days of receipt of the results of the bid solicitation process. The debriefing may be in
writing, by {elephone or in person.

PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

" Al instructions, clauses and conditions identified in the bid solicitation by number, date and titfe are set out in the PWGSC

Standard Acquisition Clauses and Conditions Manual (hitps://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-
clauses-and-conditions-manual} issued by Public Works and Government Services Canada.
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E - t Envi t EC Bid Solicitation No. /SAP No. -
nvironmen nvironnemen N° de la demande de soumissions EC / N® SAP

Canada Canada 5000017700

Bidders who submit a bid agree 1o be bound by the instructions, clauses and conditions of the bid solicitation and accept the
clauses and conditions of the resulfing contract. :

The 2003 {2014-08-25), Standard [nstructions - Goods or Services - Competitive Requirements, are incorporated by
reference into and form part of the bid solicitation.

1.1 PWGSC SACC Manual Clauses
A7035T 2007—05~25, List of Proposed Subcontractors

If the bid includes the use of subcontractors, the Bidder agrees, upon request from the Contracting Auiharity, to provide a list
of all subcontractors including a description of the things to be purchased, a description of the work to be performed and the
location of the performance of that work. The list should not include the purchase of off-the-sheif items, software and such
standard articles and materials as are ordinarily produced by manufacturers in the normal course of business, or the
provision of such incidental services as might ordinarily be subcontracted in performing the Work.

' 2. Submission of Bids

Bids must be submitted to Environment Canada (EC) at the address and by the date, time and place indicated on page 1 of
the bid solicitation. :

Bids may be transmitted by facsimiie to Angelina.Garcia@ec.gc.ca at no. 604-713-9867

3. Formér Public Servant — Competitive Bid {(A3025T 2014-06-26)

Confracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board policies
and directives on contracts awarded to FPS, bidders must provide the information required below before contract award. If
the answer to the questions and, as applicable the information required have not been received by the time the evaluation
of bids is completed, Canada will inform the Bidder of a time frame within which to provide the information. Failure to
comply with Canada’s request and meet the reqguirement within the prescribed time frame will render the bid non-
responsive.

See also Appendix 3 — Certifications.
4. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than fifteen (15) calendar days before the bid
closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered itern of the bid solicitation to which the enquiry relates.
Care should be taken by bidders to explain each question in sufficient detail in order to enable Canada to provide an
accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary” at each relevant
item. ltems identified as “proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature of
the guestion(s) is eliminated and the enquiry can be answered fo all bidders., Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.

5. Applicable Laws

Any resulting contract must be interbreted and governed, and the relations between the parties determined, by the faws in
force in British Columbia. .

Bidders may, at their discretion, subsfitute the applicable laws of a Canadian province or territory of their choice without
affecting the validity of their bid, by deleting the name of the Canadian province or territary specified and inserting the name

of the Canadian province or territory of their choice. If no change is made, it acknowiedges that the applicable laws specified
are acceptable to the bidders.

PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid - 1 hard copy
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EC Bid Solicitation No. /SAP No. ~

Environment  Environnement N° de la demande de soumissions EC / N° SAP
Canada Canada 5000017700
Section H: Financial Bid — 1 hard copy
Section Ml Certifications — 1 hard copy

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Canada requests that bidders follow the format instructions described below in the preparation of their bid:

{a) use 8.5 x 11 inch {216 mm x 279 mm) paper;
{b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies fo take the necessary steps to incorporate
environmental considerations into the procurement process Policy on Green Procurement (http:/iwww.tpsge-
pwgsc.gc.calecologisation-greening/achats-procurement/politique-policy-eng.himl}. To assist Canada in reaching its
objectives, bidders should: ‘

1) - use 8.5x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a sustainably-managed
forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour printing, printing
' double sided/duplex, using staples or clips instead of cerlox, duotangs or binders: and .

{3) print on both sides of ihe paper,
Section I Technical Bid

In their technical bid, bidders should demoenstrate their understanding of the requirements contained in the bid solicitation
and exptain how they will meet these requirements. Bidders should demonstrate their capability and describe their approach
in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation criteria against
which the bid will be evaluated. Simply repeating the statement contained in the bid solicitation is not sufficient. In order to
facilitate the evaluation of the bid, Canada requests that bidders address and present topics in the.order of the evaluation
criteria under the same headings. To avoid duplication, bidders may refer to different sections of their bids by identifying the
specific paragraph and page number where the subject topic has already been addressed.

Part 4, Evaluation Procedures, contains additional instructions that bidders should consider when preparing the|r technical
bid.

Section lI: Financial Bid

1.1 . Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B. The total amount of
Applicable Taxes must be shown separately.

1.2 Bidders must submit their financial bid in Canadian funds and in accordance with the Financial Bid Presentation
Sheet (inserf ‘delailed below" OR “in Attachment ___ to Part 3°). The total amount of Applicable Taxes must be
shown separately.

1.3  Price Breakdown

tn their financial bid, the bidders are requested to provide a detailed breakdown of the pnce for the following elements for the
performance of the Work, as applicable:

(a) Professional fees: For each individual and (or) labour category to be assigned fo the Work, the bidders should
indicate: i) the firm hourly rate or the firm daily rate, inclusive of overhead and profit; and ii) the estimated number
of hours or days, as applicable. The bidders should indicate the number of hours in one working day.

(b) Equipment (if applicable): The bidders should specify each item required to complete the Work and provide the
pricing basis of each one, Canadian customs duty and excise taxes included, as applicable.

(c) Materials and Supplies (if applicable): The bidders should identify each category of materials and supplies required

to complete the Work and provide the pricing basis. The Bidder should indicate, on a per category basis, whether
the items are likely to be consumed during the performance of any resulting contract. .
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(d) Travel and Living Expenses (if applicable): The bidders should indicate the number of trips and the number of

days for each trip, the cost, destination and purpose of each journey, together with the basis of these costs
without exceeding the meal, private vehicle and incidental expenses provided in Appendices B, C and D of the
National Joinl Council Travel Direclive and with the other provisions of the directive referring to "travellers”,
rather than those referring to "employees"”. ‘

(e) Subcontracts (if applicable): The bidders shouid identify all of the proposed subconiractors and provide in their
financial bid for each one a price breakdown.

(f Other Direct Charges (if applicable): The bidders should identify all of the categories of other direct charges
anticipated, such as long distance communications and rentals, providing the pricing basis for each and explaining
the relevance to the work described in Part 7 of the bid solicitation.

{Q) Applicable Taxes: The bidders should indicate the Applicable Taxes separately.

_1.4 The Bidder must complete this Financial Bid Presentation Sheet and include it in its financial bid.

1.5 Bidders should include the following information in their financial bid:

(a) Their legal name; and :

{b} The name of the contact person (including this person’s mailing address, phone and facsimile numbers and email

address) authorized by the Bidder to enter into communications with Canada with regards to their bid; and any
contract that may result from their bid.

Section il Certifications
Bidders must submit the certifications required under Part 5.

Section IV: Additional Information
1.1 Bidder’s Proposed Site or Premises Requiring Safeguard Measures

As indicated in Part 6 under Security Requirement, the Bidder must provide the required information below on the Bidder's
proposed site or premises for which safeguard measures are required for Work Performance.

Address:
Street Number / Street Name, Unit / Suite / Apariment Number
City, Province, Territory / State

Postal Code / Zip Code
Country

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

Please see Appendix 2 - Evaluaticn and Selection Criteria
Please alsc refer fo item 15 — Conduct of Evaluation or Appendix 1 — 2003 Standard Instructions for Competitive
Solicitations

PART 5 - CERTIFICATIONS

Please see Appendix 3 — Certifications.

PART 6 — SECURITY AND OTHER REQUIREMENTS

1. Security Requirement
(a) Before award of a contract, the following conditions must be met:
(i} the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting Contract
Clauses;
(i the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work site(s) must meet the security requirement as indicated in Part 7 - Resuiting Contract
Clauses;
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(i} the Bidder must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites;

{iv) the Bidder's proposed location of work performance or document safeguarding must meet the security
requirement as indicated in Part 7 - Resulting Contract Clauses;

(V) the Bidder must provide the address(es) of proposed location{s) of work performance or document
safeguarding as indicated in Part 3 - Section IV Additional Information.

{b) Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a contract to
allow the successful bidder to obtain the required clearance will be at the entire discretion of the Contracting
Authority.

{c) For additional information on security requirements, bidders should refer to the Canadian Industrial Security
Directorate (CISD), Industrial Security Program of Public Works and Government Services Canada (hitp://ssi-
iss.tpsgc-pwygsc.ge.calindex-eng.himl) website.

2.0. Insurance Requirements {G71007T)

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate in Canada stating
that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured in accordance with the [nsurance
Requirements specified in the confract.

i the information is not provided in the bid, the Contraciing Authority will so inform the Bidder and provide the Bidder with
a time frame within which to meet the requirement. Failure to comply with the request of the Contracting Authority and
meet the requirement within that time period will render the bid non-responsive.

PART 7 - RESULTING CONTRACT
The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation
Title: Janitorial Services at the Pacific Envirenmental Science Centre

1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex and the Contractor's
technical bid dated .

2, Standard Clauses and Conditions

All clauses and conditions identified in the Cantract by number, date and title are set out in the PWGSC Standard
Acquisition Clauses and Conditions Manual {hifps:/buyandsell.ge. ca/policy-and-guidelines/standard-acquisition-clauses-
and-conditions-manual} issued by Public Works and Government Services Canada.

21 General Conditions

2010C (2012-07-16), General Conditions - Services {Madium Complexity)

3. Security Requirement

31 The foliowir;ng security requirement (SRCL and related clauses} applies and form part of the Contract.

a. The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization
Screening {DOS), issued by the Canadian and International Industrial Security Directorate (CHSD), Public Works and
Government Services Canada (PWGSC).

b: The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must EACH
hold a valid RELIABILITY STATUS, granted or approved by CHSD/PWGSC.,

¢. The Confractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and the
Contractor must ensure that its personnel are made aware of and comply with this restriction.

d.  Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of
ClIISD/PWGSC.

e. The Contractor must comply with the provisions of the: :

e.1 Security Requirements Check List and security guide (if applicable}, see attached as Annex E.
e.2 Industrial Security Manual {latest edition)
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3.2 Contractor’s Site or Premises Requiring Safeguard Measures

The Contractor must diligently maintain up-to-date, the information related to the Contractor’s site or premises,
where safeguard measures are required in the performance of the Work, for the following addresses:

Address:

Street Number / Street Name, Unit / Suite / Apariment Number
City, Province, Territory / State

Postal Code / Zip Code

Country
4. Term of Contract
4.1 Period of the Contract

The Work is to be performed during the period of January 1, 2016 to December 31, 2016,
4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to additional one-year
period(s} under the same conditions. The Contractor agrees that, during the extended period of the Contract, it will be paid
in accordance with the applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty (30) calendar days
before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be
evidenced for administrative purposes only, through a contract amendment.

5. Authorities
5.1 Contracting Authority
The Contracting Authority for the Gontract is:

. Name: Angelina Garcia

Titte: Procurement & Contracting Officer

Environment Canada

Pacific & Yukon Region

Finance Branch

Address; 201-401 Burrard Sireet
Vancouver, BC VBC 355

Telephone: 604-664-9114

Facsimile: 604-713-9867

E-mail address: Angelina.Garcia@ec.qc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be
atthotized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of
the Contract based on verbal or wiitten requests or instructions from anybody other than the Contracting Authority.

5.2 Technical Authority
The Technical Authority for the Gontract is:

Name:

Title:
Organization;
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Technical Authority named above is the representative of the department or agency for whom the Work ig being carried
out under the Contract and is responsible for all matters concerning the technical content of the Work under the Contract.
Technical matters may be discussed with the Technical Authority, however the Technical Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract
amendment issued by the Contracting Authority. '
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5.3 Contractor's Representative

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

6. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act {PSSA) pension, the Contractor has agreed that this information will be reported on departmental
websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the
Treasury Board Secretariat of Canada.

7. Payment

741 Basis of Payment

The Contractor will be paid for the costs reasonably and propetty incurred in the performance of the Work, {insen, if
applicable, "and profit,"} as determined in accordance with the Basis of Payment in Annex , to a limitation of
expenditure of § (insert the amount af contract award). Customs duties are {insert “iIncluded”,

"excluded” OR “subject to exemption") and Applicable Taxes are extra.

See Appendix 6 for Basis of Payment of the resulting contract.

8. _Invoicing Instructions
8.1 Milestone Payments
8.11 Canada will make milestone payments in accordance with the Schedule of Milestones detailed in Annex . of the

Contract and the payment provisions of the Contract if.

(a) an accurate and complete claim for payment and any other document required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

[{s}] all such documents have been verified by Canada;
(c} all such documents have been verified by Canada;
(d) all work associated with the milestone and as applicable any deliverable required have been completed and

accepted by Canada.
9. Certifications A3015C (2008/12/12)

Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract and subject to
verification by Canada during the term of the Contract. If the Contractor does not comply with any certification or it is
determined that any certification made by the Contractor in its bid is-untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for default.

9.1 Compliance
Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract and subject to
verification by Canada during the term of the Contract. if the Contractor does nat comply with any certification or it is

determined that any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant fo the default provision of the Contract, to terminate the Contract for default.
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9.4.1 Canadian and Foreign Contractors
{a) AZ2000C (2008-06-18) Foreign Nationals {Canadian Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign naticnals entering Canada
to work temporarily in fulfillment of the Contract. If the Contraclor wishes to hire a foreign national to work in Canada to
fulfill the Contract, the Contractor should immediately contact the nearest Service Canada regional office to enquire
about Citizenship and Immigration Canada's requirements to issue a temporary work permit to a foreign national. The
Coniractor is responsible for all costs incurred as a result of non-compliance with immigration requirements.

{b) A2001C (2006-06-16} Foreign Nationals (Foreign Contractor)

The Contractor must comply with Canadian immigration legislation applicable to foreign nationals entering Canada to
work temporarily in fulfilment of the Contract. If the Contractor wishes fo hire a foreign national to work in Canada to
fulfii the Contract, the Contractor should immediately contact the nearest Canadian Embassy, Consulate or High
Commission in the Contractor's country to obtain instructions, information on Citizenship and Immigration Canada's
requirements and any required documents. The Contractor is responsible to ensure that foreign nationals have the
required information, documents and authorizations before performing any work under the Contract in Canada. The
Contractor is responsible for all costs incurred as a result of non-compliance with immigration requirements.

10. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in
British Columbia.

11. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that
first appears on the list has priority over the wording of any document that subsequently appears on the list.

{a) the Articles of Agreement;

{b) 2010C (2012-07-16), General Conditions - Services (Medium Complexity) (insest date) as modified;

{c) Annex ___, Statement of Work;

{d) Annex ___, Basis of Payment;

{e) Annex ___, Security Requirements Check List (if applicable);

{f) Annex ___, Insurance Requirements (if applicable);

{9) the Contractor's bid dated . (insert date of bid - if the bid was clarified or amended, insert at the time of
conlract award, as clarified on or as amended on and inserf date(s} of clarification{s) or
amendment{s)). :

12, Insurance Requirements — Specific requirement

The Contractor must comply with the insurance requirements specified in Annex __, The Centractor must maintain the
required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does not release
the Confractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation under the
Contract and to ensure compliance with any applicabte law. Any additional insurance coverage is at the Contractor's ense,
and for its own. benefit and protection.

The Contractor must forward to the Contracting Authority within ten {(10) days after the date of award of the Contract, a
Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy complying with the
requirements is in force. For Canadian-based Contractors, coverage must be placed with an Insurer licensed to carry out
business in Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best
Rating no less than "A-". The Contractor must, if requested by the Contracting Authority, forward te Canada a certified true
copy of all applicable insurance policies. :
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2003 (201 2/03/02) Standard Instructions for Competitive Solicitation
- Canada Canada ‘ ) sl

APPENDIX 1

STANDARD INSTRUC.TIONS - GOODS OR SERVICES — COMPETITIVE REQUIREMENTS
2003 (2012-07-11}

01 Code of Conduct and Certifications - Bid
02 Procurement Business Number

03 Standard Instructions, Clauses and Conditions
04 Definition of Bidder

05 Submission of Bids

06 Late Bids

07 Delayed Bids

08 Transmission by Facsimile

09 Customs Clearance

10 Legal Capacity |

11 Rights of Canada

12 Rejection of Bid

13 Communications - Solicitation Period

14 Price Justification

15 Bid Costs

16  Conduct of Evaluation

17 Joint Venture

18 Conflict of Interest - Unfair Advantage
19 Entire Requirement

20 Further Information

01 Code of Conduct and Certifications - Bid

1. Bidders must comply with the Code of Conduct for Procurement. in addition to the Code of Conduct for
Procurement, bidders must a) respond to bid solicitations in an honest, fair and comprehensive manner, b)
accurately reflect their capacity to satisfy the requirements stipulated in the bid solicitations and resulting
contracts, ¢} submit bids and enter into contracts only if they will fulfill alt obligations of the Contract.

2. Bidders further understand that, to ensure fairness, openness and transparency in the procurament
process, the commission of certain acts or offences will render them ineligible to be awarded a contract. -
Canada will declare non-responsive any bid in respsct of which the information herein requested is missing
or inaccurate, or in respect of which the information contained in the certifications specified hereinafer is
found to be untrue, in any respect, by Canada. If it is determined, after contract award, that the Bidder
made a false declaration, Canada will have the right to terminate the Contract for default. The Bidder will be
required to diligently maintain up-to-date the information herein requested. The Bidder and any of the
Bidder's parent companies, subsidiaries and affiliates, will also be required to remain free and clear of any
acts or convictions specified herein during the period of any contract arising from this bid solicitation.
Canada may verify the information provided by the Bidder, including the information relating to the acts or
convictions specified herein, through independent research, use of any government resources or by
contacting third parties.
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3. For the purpose of this section, business concerns, organizations and individuais are Bidder's affiliates if:
a. directly or indirectly either one controls or has the power to control the other, or
b. athird party has the power o controf both.

Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests
among family members, shared facilities and equipment, common use of employees, or a business entity
created following the acts or convictions specified in this section which has the same or similar
management, ownership, or principal employees, as the case may be.

4. Bidders must submit the following as part of their bid:
a. acomplete list of names of all individuals who are currently directors of the Bidder;
b. aproperly completed and signed Cansent Form, for each individuat named in the aforementioned list.

5. The Bidder must diligently maintain the list up-to-date by informing Canada in writing of any change
occuring during the validity period of the bid, and must also provide Canada with the corresponding .
Consent Forms. The Bidder will also be required to diligently mainiain the list and to provide Consent Forms
during the period of any contract arising from this bid soficitation.

6. By submitting a bid, the Bidder cerlifies to be aware, and that its parent companies, subsidiaries and
affiliates are aware, that Canada may verify the information provided by the Bidder, including the
information relating to the acts or convictions specified herein, through independent research, use of any
government resources or by contacting third parties.

7. By submitiing a bid, the Bidder certifies that neither the Bidder nor any of the Bidder's parent companies,
subsidiaries or affiliates have directly or indirectly, paid or agreed to pay, and will nof, directly or indirectly,
pay a contingency fee to any individual for the solicitation, negotiation or obtaining of the Contract if the
payment of the fee would require the individual fo file a return under section 5 of the Lobbying Act.

8. By submitting a bid, the Bidder certifies that except for those offences where a criminal pardon or a record
suspension has been obtained, capacities restored by the Governor in Council, or leniency granted as
further described in subsection 9 herein, neither the Bidder nor any of the Bidder's parent companies,
subsidiaries or affiliates has ever been convicted of an offence under any of the following provisions:

a. section 45 (Conspiracies, agreements or arrangements between competitors), 46 (Foreign directives)
47 (Bid rigging), 49 (Agreements or arrangements of federal financial institutions), 52 (False or
misfeading representation), 53 (Deceptive notice of winning a prize) under the Competition Act, or

b. section 121 (Frauds on the government and Conlractor subscribing to election fund), section 124
(Selling or Purchasing Office), section 380 {Fraud) for fraud committed against Her Majesty or section
418 (Selling defeclive slores to Her Majesty), section 462.31 (Laundering proceeds of crime) or
sections 467. 11 to 467.13 (Participation in activities of criminal organization) of the Criminal Code of
Canada, or

¢. paragraph 80(t)(d} (False enlry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or
section 154.01 (Fraud against Her Majesty) of the Financial Administration Act, or

d. section 239 (False or deceptive statements) of the Income Tax Act, or

e. section 327 {False or deceplive statements) of the Excise Tax Act, or

f.  section 3 (Bribing a foreign public official) of the Corruption of Foreign Public Qfficials Act, or

g. section 5 (Trafficking in substance), section 6 (Importing and exporting), or section 7 (Production of

substance) of the Confrolled Drugs and Substance Act.

8.  Incircumstances where a criminal pardon or a record suspension has been obtained, capacities restored
by the Governor in Council, or leniency granted pursuant o a formal program (similar to the Competition
Bureau's Leniency Program) for offences other than sections 121, 124, 380 for fraud committed against Her
Majesty and 418 of the Criminal Code of Canada or offences under the Financial Administration Act, the
Bidder must provide with its bid a certified copy of confirming documentation from an official sourca.

02 Procurement Business Number -

Suppliers are required to have a Procurement Business Number (PBN) before contract award. Suppliers may
register for a PBN online at Supplier Registration Information. For non-Internet registration, suppliers may
contact the Infol.ine at 1-800-811-1148 to obtain the telephone number of the nearest Supplier Registration
Agent.
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Standard Instructions, Clauses and Conditions

Pursuant to the Department of Public Works and Governiment Services Act (S.C. 1998, ¢.186), the instructions,
clauses and conditions identified in the bid solicitation and resulting contract by number, date, and title are
incorporated by reference into and form part of the bid sohmtation and resulting contract as though expressly set
out in the bid solicitation and resulting contract.

Definition of Bidder

"Bidder" means the person cr entity (or, in the case of a joint venture, the persons or entities) submitting a bid to
perform a contract for goods, services or both. It does not include the parent, subsidiaries or other affiliates of
the Bidder, or its subcontractors.

Submission of Bids

1. Canada requires that each bid, at closing date and time or upon request from the Contracting Authority, be
signed by the Bidder or by an authorized representative of the Bidder. [f a bid is submitted by a joint
venture, it must be in accordance with section 17.

2. ltis the Bidder's responsibility to

a.  obtain clarification of the requirements contained in the bid sollc;tatlon if necessary, before submitting
a bid;

b. prepare its bid in accordance with the instructions contained in the bid solicitation;

c.. submit by closing date and time a complete bid,;

d. send its bid only to Public Works and Government Services Canada (PWGSC) Bid Receiving Unit
specified on page 1 of the bid solicitation or to the address specified in the bid solicitation. The
facsimile number and related instructions for bids transmitted by facsimile are provided in section 08;

e. ensure that the Bidder's name, refurn address, the bid solicitation number, and bid solicitation closing
date and time are clearly visible on the envelope or the parcel(s) containing the bid; and,

f.  provide a comprehensible and sufficiently detailed bid, including all requested pricing details, that will
permit a complete evaluation in accordance with the criteria set out in the bid solicitation.

3. If Canada has provided bidders with multiple formats of a document {for example, a document may be
downloaded through the Government Electronic Tendering Service (GETS) but may also be made available
on CD-ROM through GETS), the format downloaded through GETS will take precedence. if Canada posts
an amendment fo the bid solicitation revising any documents provided to bidders in muitiple formats,
Canada will not necessarily update all formats to reflect these revisions. It is the Bidder's responsibility to
ensure that revisions made through any bid solicitation amendment issued through GETS are taken into
account in the alternate formats it uses of bid solicitation documents.

4. Bids will remain open for acceptance for a period of not less than sixty (60) days from the closing date of
the bid solicitation, unless specified otherwise in the bid solicitation. Canada reserves the right to seek an
extension of the bid validity period from all responsive bidders in writing, within a minimum of three (3) days
before the end of the bid validity period. If the extension is accepted by all responsive bidders, Canada will
continue with the evaluation of the bids. If the extension is not accepted by all responsive bidders, Canada
will, at its sole discretion, either continue with the evaluation of the bids of those who have accepted the
extension or cancel the solicitation.

5. Bid documents and supporting information may be submitted in either English or French.

6.  Bids received on or before the stipulated bid solicitation closing date and time will become the property of
Canada and will not be returned. All bids will be treated as confidential, subject to the provisions of the
Access to Information Act (R.S. 1985, ¢. A-1) and the Privacy Act (R.S., 1985, ¢. P-21).

7. Unless spacified otherwise in the bid solicitation, Canada will evaluate only the documentation provided
with a bidder's bid. Canada will not evaluate information such as references to Web site addresses where
additional information can be found, or technical manuals or brochures not submitted with the bid.

8. Abid cannot be assigned or transferred in whole or in part.
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06 Late Bids

PWGSC will return bids delivered after the stipulated bid solicitation closing date and time, unless they qualify as
a delayed bid as described below.

07 Delayed Bids

1. A bid delivered to the specified bid receiving unit after the closing date and time but before the contract
award date may be considered, provided the bidder can prove the delay is due solely to a delay in delivery
that can be attributed to the Canada Post Corperation (CPC) (or national equivalent of a fore:gn country).
Purolator Inc. is not considered to be part of CPC for the purposes of delayed bids. The only pieces of
evidence relating fo a delay in the CPC system that are acceptable to PWGSC are:

a. aCPC cancellation date stamp; or
D. a CPC Priority Courier bill of lading; or
c. aCPC Xpresspost label

that clearly indicates that the bid was mailed before the bid closing date.

2. Misrouting, traffic volume, weather disturbances, labour disputes or any other causes for the late delivery of
bids are not acceptable reasons for the bid to be accepted by PWGSC. :

3. Postage meter imprints, whether :mpnnted by the Bidder, the CPC or the postal authority outside Canada,
are not acceptable as proof of timely mailing.

08 Transmission by Facsimile

1. Unless specified otherwise in the bid solicitation, bids may be submitted by facsimite. The only acceptable
facsimile number for responses to bid solicitations issued by PWGSC headquarters is 819-897-9776 or, if
applicable, the facsimile number identified in the bid solicitation. The facsimile number for responses to bid
solicitations issued by PWGSC regional offices is identified in the bid solicitation.

2. For bids transmitted by facsimile, Canada will not be responsible for any failure attributable to the
transmission or receipt of the faxed bid including, but not limited to, the following:

receipt of garbled or incomplete bid;

availability or condition of the receiving facsimile equipment;

incompatibility between the sending and receiving equipment;

delay in transmission or receipt of the bid;

failure of the Bidder to properly identify the bid;

illegibility of the bid; or

security of bid data.

@ropo TR

3. A bid transmitted by facsimile constitutes the format bid of the Bidder and must be submitted in accordance
with section 05.

|

09 Customs Clearance ) }
) |

|

|

It is the responsibility of the Bidder to allow sufficient time to obtain customs clearance, where required, before the
bid closing date and time. Delays related to the obtaining of customs clearance cannot be construed as "undue
delay in the mail" and will not be accepted as a delayed bid under section 07.

10 Legal Capacity

The Bidder must have the legal capacity to contract. If the Bidder is a sole proprietorship, a pantnership or a
corporate body, the Bidder must provide, if requested by the Contracting Authority, a statement and any
requested supporting documentation indicating the laws under which it is registered or incorporated together
with the registered or corporate name and place of business, This also applies to bidders submitting a bid as a
joint venture.
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11 Rights of Canada
Canada reserves the right to:
a. reject any or alf bids received in response to the bid solicitation;
b. enter into negotiations with bidders on any or all aspects of their bids;
c. accept any bid in whole or in part without negotiations;
d. cancel the bid solicitation at any time;
e. reissue the bid solicitation;

f if no responsive bids are received and the requirement is not substantially modified, reissue the bid
solicitation by inviting only the bidders who bid to resubmit bids within a period designated by Canada; and,

g. negotiate with the sole responsive Bidder to ensure best value to Canada.
12 Rejection of Bid

1. Canada may reject a bid where any of the following circumstances is present:

a, the Bidder is subject to a Vendor Performance Corrective Measure, under the Vendor Performance
Corrective Measure Policy, which renders the Bidder ineligible to bid on the requirement;

b. an employee, or subcantractor included as part of the bid, is subject to a Vendor Performance
Corrective Measure, under the Vendor Performance Corrective Measure Policy, which would render
that employee or subcontractor ineligibfe to bid on the requirement, or the portion of the requirement
the employee or subcontractor is to perform;

¢., the Bidder is bankrupt or where, for whatever reason, its activities are rendered inoperable for an
extended period; .

d. evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to comply
with any law protecting individuals against any manner of discrimination, has been raceived with
respect to the Bidder, any of its employees or any subcontractor included as part of the bid;

e. evidence satisfactory to Canada that based on past conduct or behavior, the Bidder, a subcontractor or
a person who is to perform the Work is unsuitable or has conducted himself/herself improperly;

f.  with respect to current or prior transactions with the Government of Canada:

.. Canada has exercised its contractual remedies of suspension or termination for default with
respect to a contract with the Bidder, any of its employees or any subcontractor included as part
of the bid;

ii. ~Canada determines that the Bidder's performance on other contracts, including the efficiency and
workmanship as well as the extent to which the Bidder performed the Wark in accordance with
contractual clauses and conditions, is sufficiently poor to jeopardize the successful completion of
the reguirement being bid on.

2. Where Canada intends to reject a bid pursuant to a provision of subsection 1. (f), the Contracting Authority
will so inform the Bidder and provide the Bidder ten (10) days within which to make representations, before
making a final decision on the bid rejection.

3. Canada reserves the right to apply additional scrutiny, in particufar, when multiple bids are received in
response te a bid solicitation from a single bidder or a joint venture. Canada reserves the right to:

a. reject any or alf of the bids submitted by a single bidder or joint venture if their inclusion in the
evaluation has the effect of prejudicing the integrity and fairness of the process, or;

b. reject any or all of the bids submitted by a single bidder or joint venture if their inclusion in the
procurement process would distort the sclicitation evaluation, and would cause a result that would not
reasonably have been expected under prevailing market conditions and/or would not provide good
value fo Canada.
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13 Communications - Solicitation Period

To ensure the integrity of the competitive bid process, enquirieé and other communications regarding the bid
solicitation must be directed only to the Contracting Authority identified in the bid solicitation. Failure to comply
with this requirement may result in the bid being declared non-responsive.

To ensure consistency and guality of information provided to bidders, significant enquiries received and the
replies to such enquiries will be provided simultaneocusly to bidders to which the bid solicitation has been sent,
without revealing the sources of the enquiries.

14 Price Justification

In the event that the Bidder's bid is the sole responsive bid received, the Bidder must provide, on Canada's
request, cne or more of the following price justification:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. a copy of paid invoices for the like quality and quantity of the goods services or both sold to other
customers; or

c.  a price breakdown showing the cost of direct labour, direct materials, purchased items, engineering and
plant overheads, general and administrative overhead, transportation, etc., and profit; or

d. price or rate certifications; or
e. ' any other supporting documentation as requested by Canada.

15 Bid Costs

No payment will be made for costs incurred in the preparation and submission of a bid in response to the bid
solicitation. Costs associated with preparing and submitting a bid, as well as any costs incurred by the Bidder
associated with the evaluation of the bid, are the sole responsibility of the Bidder.

16 Conduct of Evaluation

1. In conducting its evaluation of the bids, Canada may, but will have no obligation to, do the following:

a. seek clarification or verification from bidders regarding any or all information provided by them with
respect {o the bid solicitation;

b. contact any or all references supplied by bidders to verify and validate any information submitted by
them;

c. request. before award of any contract, specific information with respect to bidders' legal status;

d. conduct a survey of bidders' facilities andfor examine their technical, managerial, and financial
capabilities to determine if they are adequate to meet the requirements of the bid solicitation;

e. correct any error in the extended pricing of bids by using unit pricing and any error in quantities in bids
to reflect the quantities stated in the bid solicitation; in the case of error in the extension of prices, the
unit price will govern.

f. verify any information provsded by bidders through independent research use of any government
resources or by contacting third parties;

g. interview, at the sole costs of bidders, any bidder and/or any or all of the resources proposed by
bidders to fulfill the requirement of the bid solicitation,

2. Bidders will have the number of days specified in the request by the Contracting Authority to comply with
any request related to any of the above items. Failure to comply with the request may result in the bid being
dectared non-responsive. )

17 Joint Venture

1. Ajoint venture is an association of two or more parlies who combine their money, property, knowledge,
expertise or other resources in a single joint business enterprise, sometimes referred as a consortium, fo
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bid together on a requirement. Bidders who bid as a joint venture must indicate clearly that it is a joint

venture and provide the following information:

a. the name of each member of the joint venture;

b. the Procurement Business Number of each member of the joint venture;

¢. the name of the representative of the joint venture, i.e. the member chosen by the other members to
act on their behalf, if applicable; -

d. the name of the joint venture, if applicable.

2. If the information is not clearly provided in the bid, the Bidder must provide the information on request from
~ the Contracting Authority.

3. The bid and any resulting contract must be signed by all the members of the joint venture unless one
member has been appointed to act on behalf of all members of the joint venture. The Contracting Authority
may, at any time, require each member of the joint venture to confirm that the representative has been
appointed with full authority fo act as its representative for the purposes of the bid solicitation and any
resulting contract. If a contract is awarded to a joint venture, all members of the joint venture will be jointly
and severally or solidarily liable for the performance of any resulting contract.

18 Conflict of Interest - Unfair Advantage

1. In order to protect the integrity of the procurement process, bidders are advised that Canada may reject a
bid in the following circumstances:

a. if the Bidder, any of its subcontractors, any of their respective employees or former employees was
involved in any manner in the preparation of the bid solicitation or in any situation of conflict of interest
or appearance of conflict of interest;

b. if the Bidder, any of its subcontractors, any of their respective employees or former employees had
access to information related to the bid solicitation that was not available to other bidders and that
would, in Canada's opinion, give ar appear {o give the Bidder an unfair advantage.

2. The experience acquired by a bidder who is providing or has provided the goods and services described in
the bid solicitation (or similar goods or services) will not, in itself, be considered by Canada as conferring an
unfair advantage or creating a conflict of interest. This bidder remains however subject to the criteria
established above.

3.  Where Canada intends to reject a bid under this section, the Contracting Authority will inform the Bidder
and provide the Bidder an opportunity to make representations before making a final decision. Bidders who
are in doubt about a pariicular situation should contact the Contracting Authorily before bid closing. By
submitting a bid, the Bidder represents that it does not consider itself to be in conflict of interest nor to have
an unfair advantage. The Bidder acknowledges that it is within Canada's sole discretion to determine
whether a conflict of interest, unfair advantage or an appearance of conflict of interest or unfair advantage
exists.

18 Entire Requirement

- The bid solicitation docurnents confain all the requirements relating to the bid solicitation. Any other information or
documentation provided o or obtained by a bidder from any source are not relevant. Bidders should not assume
that practices used under previous contracts will continue, uniess they are described in the bid solicitation. Bidders
should also not assume that their existing capabilities meet the requirements of the bid solicitation simply because
they have met previous requirements,

20  Further Information
1. For further information, bidders may contact the Contracting Autherity identified in the bid solicitation.

2. For bid solicitations issued out of PWGSC headquarters, enquiries concerning receipt of bids may be
addressed to the Bid Receiving Unit, Procurement Operational Support Division, telephone 819-956-3370.
For bid sclicitations issued out of PWGSC regional offices, enquiries concérning receipt of bids may be
addressed to the Contracting Authority identified in the bid solicitation.
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EVALUATICON AND SELECTION CRITERIA

1, Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
mandatory technical and financial evaluation criteria.

(b} An evaluation tearn composed of representatives of Canada wilt evaluate the bids.

(c) The evaluation process will be limited to the bids that meet all mandatory gualification requirements. If
some of the bids with a valid certification are declarad non-responsive, or are withdrawn, and less than
three responsive bids with a valid certification remain, the evaluation will continue among those bids
which contain a valid certification. If all bids with a valid certification are subsequently declared non-
respensive, or are withdrawn, then all the other bids received will be evaluated.

11 Technical Evaluation
1.1.%1 Mandatory Technical Criteria

The bid must meet the mandatory technicai criteria specified below. The Bidder must provide the
necessary documentation to suppert compliance with this requirement.

Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each mandatory
technical criterion should be addressed separately.

A Site Visit

It s mandatory that the Bidder or a representative of the Bidder visit the work site at the Pacific
Environmental Science Centre {(PESC). Arrangements have been made for site visit to be held on
November 13. 2015 at 9:00 hours at 2645 Dollarton Highway, North Vancouver, BC V7H 1B1. Bidders
must communicate with the Contracting Authority no later than Novemnber 12, 2015 before the
scheduled visit to confirm attendance and provide the names of the person(s) who will attend. Bidders
will be required to sign an attendance form. Bidders should confirm in their bids that they have
attended the site visit. Bidders who do not attend or send a representative will not be given an
alternative appointment and their bids will be rejected as non-compliant. Any clarifications or changes
to the bid solicitation resulting from the site visit will be included as an amendment to the bid
solicitation.

B. Experience

It is mandateory for the Bidder to certify that it meets the following experience qualifications:

1. A statement certifying that the Bidder and it's key staff, or intended subcontracter(s) has a
minimum of five (5) years experience in laboratory cleaning and be capable of receiving training
and orientation in special cleaning duties,

2. By contract start date, all resources must have the required security clearances (DOS or FCS) to
access the site.

3. Suppliers certify, prior to the RFP closing date that neither they nor their administrators have ever
been convicted, of an offence under the Canada Labour Code, or under any provincial
laliour/femployment legisiation.  The supplier will also certify that he has not been convicted of an
offence, other than an offence for which a pardon has been granted under section 121, 124 or
418 of the Criminal Code.

4. Itis a mandatory requirement for the Bidder to have worked a minimum of five years, and
performed the work satisfactorily, on institutionalicommercial building cleaning confracts of a
similar scale or larger and complexity. All Bidders are requested to include with their bid a list of
references for where they have worked during the past five (5) years, including the locations,
approx. floor area (in sq.m. or sq.ft.) covered, dollar value of contract, names and telephone
numbers of the persons who can be contacted to confirm the information.
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5. " Bidder should include the minimum/maximum number of hours that the Contractor anticipates to
perform the work on an annual basis.

C. Cetifications
It is mandatory that the Bidder submit proofs of the following documentation:

Completicn of Building Service Worker Certification Program or equivalent

Workers' Compensation Board that is current and in good standing '

Federal Suppliers program for Employment Equity

Workplace Hazardous Materials Information System (WHMIS) Certification of Compliance
Commercial General Liabifity Insurance coverage of $2 million

Automobile Liability Insurance (if applicable)

See also Appendix 3 - Certifications

D. Green/Environmental Requirements.

It is mandatory that the Bidder shall adhere or comply with the following environmental standards set .
under this contract.

Cleaning Products :

Cleaning products must be biodegradable, phosphate-free, odorless, low-odor, low volatile organic
compounds (VOC) products for all general-purpose cleaning. All cleaning products used must mest the
Environmental Choice Program Certification ("Eco- Logo"} criteria or equivalent. These products must
be supplied at no extra cost.

Paper Products

All hygienic paper products must contain a minimum of 10% post-consumer recycled fibres or
equivalent. All products used must mest the Environmental Choice Program Certification (*Eco-Logo®)
criteria or equivalent. These products must be supplied at no extra cost,

Delivery of Services
Janitorial services must occur during office working hours to minimize the number of hours overhead
lighting is in use. Office working hours are to be defined in contract documents.

1.1.2 Point-rated Technical Criteria

Bids which meet all the mandatory technical criteria will be evaluated and scored as specified in the tables
inserted below.

Bids which 1ail to obiain the required minimum number of points 70 out of 100 points or 70% specified will
be declared non-responsive. Each point rated technical criterion should be addressed separately.

Point-rated technical criteria not addressed will be given a score of zero.

POINT RATED CRITERIA . POINTS RATING
PROJECT OF SIMILAR NATURE {Max. 40, Min. 28) 40
1 Experience in cleaning services for companies of similar size

2 Two (2) references - Indicated locations, dollar values, contract
nos., contact names and telephone nos.

PERSONNEL (Max. 30, Min. 21) 30

3 Resume and highlight experience and no. of years in cleaning
services

4 Letter of reference for the employee issued within the last 2
years

5 Personnel who will be assigned have Building Service Worker
Training certificate or must have completed in-house training
programs
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ABILITY TO PERFORM THE WORK (Max. 30, Min. 21) 30
6 Demonstrated capability to perform the work at designated
fimes : ‘

7 Demonstrated capability to perform minimum 700 hours
required for the scheduled cleaning. {Note: Bidder must at
least meet the minimum stated number of hours, Bidder may
propose a greater number of service howrs to be provided and
will score higher points.)

Minimum hours - supported by rationale/basis for proposai; if
reasonably justified will earn the following points.

700 hours and below = 5 pts.

701 hours up to 800 hrs = 7 pls,

801 hours up to 900 hrs = § pis.

Exceeding 800 hrs = 10 pis.

8 Demonstrated ability to manage administrative and reporting
requirements for its services

9 Demonstrated willingness of operations comply with
. gragnfenvironmental requirements for its services and supplied
materials

TOTAL ' 100

Nate: Minimum passing mark of 70% in each category & an overall passing mark of 70 points out of 100
points

1.2 Financial Evaluation

1.2.2 For bid evaluation and contractor(s) selection purposes only, the evaluated price of a bid will be determined
in accordance with the Pricing Schedule detailed in Attachment 2A and 2B appended to this document.

2. Basis of Selection
1.1 It is understood that to be considered responsive, a proposal must

.1 meset all mandatory requirements listed in item 1.1 above
.2 achieve a minimum of 70% {70 of 100 points) to be considered for contract award,

— b

1.
1.
Proposals not meeting (1.1.1) or {1.1.2) will be given no further consideration.

1.2 The selection of the winning Bidder will be based on the best value as determined by the ratio of 80 : 40 for '
technical and financial scores. The lowest priced proposal (must be technically acceptable) will receive the
maximum 40 points and the other proposals pro-rated. The highest total score when adding the technical
points and the price points will be considered as representing the best value,

Example of best value determination using a ratio of 60% technical : 40% financial

Assuming three valid bids are received {each meets the minimum required technical score and mandatory
requirements, where applicable), and a maximum technical score is 100 points.

POINT RATED CRITERIA:

The Point Rated Criteria contained herein will be used by EC to evaluate Bids that have met all of the
Mandatory Criteria. Bidders are advised to address these requirements in the following order and in
sufficient depth in their proposal to enable a thorough assessment. EC's assessment will be based solely
on the information contained within the Bid.

Bids wilt be evaluated under the Point Rated Criteria in the order the stated criteria appear below. If

a Bid is assessed as failing to meet the required minimum points of the Point Rated Criteria, at any
stage of the financial evaluation, the Bid will inmediately be declared non-responsive and will be
given no further evaluation. ’

Only those Bids which are compliant with all of the Mandatory Criteria and then achiave (or exceed) the
stated minimum points of the Point Rated Criteria will be considered further for Contract award.
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Proposals will be ranked and based solely upon the information provided in your proposal, using the
following factors and criteria;

Basis of Selection - Highest Combined Rating of Technical Merit (60%) and Price (40%)
| Bidder Bidder 1 B Bidder 2 ‘Bidder 3 |
Overall Technical 78 72 82
Score o B
Bid Evaluated Price C$60,000 C$55,000 €$50,000
Calculations Technical Merit Points . Price Points Total Score
| Bidder 1 78/100* x 60 =46.80 | 50,000 /60,000 x 40 = 33.33 80.13
Bidder 2 727100 x 60 = 43.20 50,000 /55,000 x 40 = 36.36 | 79.56
Bidder3 82/100x 60 =49.20 | 50,000* /50,000 x 40 =40.00 | 89.20

* Highest technical score
** Lowest price proposal

Award to Bid #3 (highest total score considering technical and financial proposals)

Note: The above is only an exampte to show mathematically how the relationship between technicat and
pricing will be handled. The prices do not represent and estimate of the costs associated with this particular
requirerment.

1.3  Sole Bid Price Support

In the event that the Bidder's Bid is the sole Bid received and is deemed responsive, EC may request one
or more of the following as acceptable price support:

= current published price list indicating the percentage discount available to the federal government;
and/or

*=  paid invoices for like services sold to other customers; and/or
« a price certification statement; and/or
= any other supporting documentation as requested.
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" ATTACHMENT 2A

OFFER OF SERVICES

The Bidder must complete Attachment 2A - Offer of Services form, together with Attachment 2B = Pricing
Schedule and it in its financial bid. ‘

1. Offer submilted by:

(Print or iype complete Business or Corporate name and address)

2, | (We) the undersigned hereby offer to Environment Canada, referred to as EC, to furnish all necessary expertise,
supervision, materials, vehicles, equipment and ather things necessary to complete to the entire satisfaction of EC,
the work described in the Request for Proposal according to the terms and caonditions of the Department's Service
Contract for the following prices (HST extra, if applicable): .

2.1 Labour/Service Fees: Total $

This is a breakdown of the tendered amount for Professional Services, (Although detailed price
support for the rates is not requested at this time, be prepared to provide it if asked.)

' Fiscal Year “Total Monthly Fee | Total Package ANNUAL Cost .

Year 1 (Jan 2016 - Dec 2016}

Option year 1 (2017}

Toial

No. of hours per month

_Per sq.m. cost {tofal 5,600 sq.m.)

2.2 Associated Expenses: (if appiicable) Total 3
List and breakdown all anticipated associated costs. (i.e. courier, long distance, reproductio‘n, elc.)

2.3 Travel Expenses: (if applicable) Total $

Travel expenses are reimbursable at cost, not exceeding the Government Travel Directives posted on
internet Web Site:  http://www.tbs-sct.qc.ca/ipubs_polfhrpubsitbm 113/menu-travel-voyage-
ena.asp. Forthose without Internet access, these rates are available on request. These expenses
are based upon the following anticipated travel requirement(s}:

2.4 Taxes (GST/HST): (if applicable) Total $
2.5 GRAND TOTAL Total &
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3. | {We) agree that the Offer of Services will remain firm for a perlod of sixty {120) calendar days after thae Reguest for
Proposal closing date.

4. Payment for work completed are to be proposed in the proponent’s fee proposal. EC reserves the right to negotiate
an acceptable payment schedule.

5. | (We}) submit the following:

a) A PROPOSAL to undertake the work, in accordance with the requirements of EC, as specified;
b) A duly completed OFFER OF SERVICES, as required in the Proposal Instructions.

6. ltis understood that it shall be a term of any resultant contract that no individual, for who the post-employment
provisions of the Conflict of Interest and Post-Employment Caode for Public Office Holders or the Conflict of Interest
and Post-Employment Code for the Public Service apply, shall derive a direct benefit from this contract unless that
individual is in compliance with the applicable post-employment provisions; and that during the term of the contract
any persons engaged in the course of carrying out this contract shall conduct themselves in compliance with the
principles in the Conflict of Interest and Post-Employment Code for Public Office Holders which are the same as
those in the Conflict of Interest and Post-Employment Code for the Public Service, with the addition that decisions
shall be made in the public interest and with regard to the merits of each case. Should an interest be acquired
during the life of the contract that would cause a conflict of interest or seem to cause a departure from the principles,
the Contracter shall declare immediately to the Deparimental Representative.

7. Htis understood that persens and companies in Canada are bound by economic sanctions imposed by Canada by
regutations as passed by the United Nations. As a resulf, the Contractor shall not supply and EC will not accept
delivery of goods or services that originate, either directly or indirectly, from the countries subject to economic
sanctions. During the performance of the Contract should the addition of a country to the fist of those already
sanctioned or the additions of a good or service to the list of sanctioned goods or services cause an impossibility of
performance for the Contract, the situation will be treated by the Parties as a force majeuwre. The Contractor shall
immediately inform EC of the situation; the procedures applicable to force majeure shall then apply.

8. Federal Government Departments and Agencies are required to prepare T4-A supplementary tax slips for individuals
or businesses engaged through contracts for services.

It is understood that the successful bidder shall provide and certify to be true the following information:

¢« whether the contractor is an individual, unincorporated business or corporation;

+ the legal name of the entity; that is, the name associated with the SIN or Business Number;

s forindividuals and unincorporated businesses, the contractor's SIN and, if applicable, the Business
Number, or, if applicable the HST number;

« for corporations, the Business Number or, if this is not available, the HST number. If there is no BN or
HST number, the T2 Corporation Tax number must be provided.

¢ As the case applies, provide your:

Business Number ,of SIN. ' ,or

HST # , 6r T2 Corp. Tax #

OFFERS WHICH DO NOT CONTAIN THE ABOVE-MENTIONED DOCUMENTATION OR DEVIATE FROM THE
PRESCRIBED COSTING FORMAT MAY BE CONSIDERED INCOMPLETE AND NON-RESPONSIVE.

Dated this day of , 20 at

in the Province/Territory of

Contractor Signature {by Authorized Officer) Titte
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ATTACHMENT 2B

PRICING SCHEDULE

The Bidder must complete this pricing schedule and include it in its financial bid.

For the Work described in Section of the Statement of Work in Appendix “A”.
tn consideration of the Contractor satisfactority completing all of its obligations under the Contract, the Contractor
will be paid a firm price of § per month, HST/GST extra, if applicable.

Service Requirement Basis and Method of Payment (As appropriate)

Routine/scheduled cleaning services Firm monthly rate per m2

"As and when requested” services
q Firm hourly rate

(Different rates may be set for regular hours, cutside regular
hours, and Sunday/ Statutory holiday hours)

AND/OR OR
Project work Firm price per_task
AND/OR OR
Emergency cleaning Firm price per mz )

Basis of payment can be requested as an hourly rate when
custom software is used for evaluaiion.

Materials Cost + Mark up

Canada will not pay the Contractor for any scope changes, madifications or interpretations of the Work unless they
have been approved, in writing, by the Contracting Authority before their incorporation inta the Work.

Option to Extend the Contract
Environment Canada reserves the right to avail of renewal option year period. If this option to extend is exercised,

the Caontractor will be paid the firm price (HST/GST extra, if applicable) specified below to perform the Work during
the contract extension.

Extended Contract Period from - to Firm Price of $ per month

6.2 Method of Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:

(a) an accurste and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

(b} all such documents have been verified by Canada;

{c) the Work performed has been accepted by Canada.
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6.3 Use of a Determination of Cost clause for Contract Amendments for Option Years

It is recognized that from time to time a client may require changes adding or reducing the amount of space to
be cleaned. This raises the risk of confusion or complaints. To mitigate these risks, a contract amendment
will be developed that will outline how changes in requirements will be managed over the course of the
contract. A Determination of Cost clause will be developed to indicate how calculations will be made on
potential amendments for additions/reductions of services (m2 or frequency).

The clause will provide that the firm monthly rate per m2 in the contract Basis of Payment for routine and
scheduled cleaning operations will be multiplied by twelve months and divided by two hundred and fifty
working days. This amount will then be muitiplied by the additional or eliminated m2.

The ensuing amount will then be multiplied by the nurmber of days the additionat space will be cleaned or
eliminated. The resulting amount will represent the amount by which the contract will be increased or
decreased. A cap on the amount of an increase or decrease will be inserted into the clause,

Alternatively, in developing the clause, consideration will be given to a different approach where suppliers are
asked to propose on a specific square footage/hourly rate and requested fo provide proposals on the costs of
increased square footage up to a certain percentage. In this scenario, the proposal evaluation would have to
address both costs.
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CERTIFICATIONS REQUIRED WITH THE BID

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid non-
responsive if the required certifications are not completed and submitted as requested. Bidders should provide the
required certifications in Section 11l of their bid.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during the bid
evaluation period (before award of a contract) and after award of a contract. The Contracting Authority will have
the right to ask for additional information to verify the bidders' compliance with the certifications before award of a
centract. The bid will be declared non-responsive if any certification made by the Bidder is untrue, whether made
knowingly or unknowingly. Failure to comply with the certifications or to comply with the request of the Confracting
Authority for additional information will also render the bid non-responsive.

By submitting a hid, the Bidder certifies that the information submitted by the Bidder in response to the above
requireaments is accurate and complete.

The Bidders must submit the foliowing “current” certifications:

Completion of Building Service Worker Certification Program or equivalent
Workers Compensation Board that is in good standing
Federal Suppliers program for Employment Equity
Workplace Hazardous Materials Information System (WHMIS) Certification of Compliance
Commercial General Liability Insurance coverage of $2 million
_ Automobile Liability Insurance (if applicable)

* & 9 & ¢+ @

The successful Bidder selected for contract award shall also cormply with security reliability certification
requirements.

Please refer to description of required certifications beloW.
1. Building Service Worker Certification

The Bidder must have completed the certificate program that provides training in practical skills and cleaning
procedures required in a variety of settings. The training certificate reflects performance and knowledge
- standards required in the industry, and emphasizes practical application of skills that is required for the Wark,

2. AD285T (2007/05/25) Workers Compensation Certification- Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or territorial Workers'
Compensation Board.

The Bidder must provide a certificate or letter from the applicable Workers' Compensation Board confirming
the Bidder's good standing account. Failure to comply with the request may result in the bid being declared
non-responsive,

3. Federal Contractors Program - over $25,000 and below $200,000

Suppliers who are subject to the Federal Contractors Program for Employment Equity (FCP) and have been
declared ineligible contractors by Human Resources and Social Development Canada {HRSDC) are no longer
eligible to receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contract Regulations. Suppliers may be declared ineligible contractors either as a result of a
finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a reason other
than the reduction of their workforce to less than 100 permanent full time, part-time or temporary employees in
Canada. Any bids from ineligible contractors will not be considered for award of a contract. Any bids from
ineligible contractors will be declared non-responsive.

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status with the FCP,
as follows:

The Bidder or the member of the joint venture
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(a} { ) is not subject to the FCP, having a workforce of less than 100 permanent full time,

part-time or temporary employees in Canada,

(b) { 1} is not subject to the FCP, being a regulated employer under the Employment Equity
Act, 8.C. 1995, c.44;

{c) ( 1} is subject to the requirements of the FCP, having a workfarce of 100 or more
permanent full time, part-time or temporary employees in Canada, but has not
previously obtained a certificate number from HRSDC, having not bid on
requirements of $200,000 or more; :

(d) () has not been declared an ineligible contractor by HRSDC, and has a valid certificate
number as follows:

Further information on the FCP is available on the following HRSDC Website.
4. Workplace Hazardous Materials Information System (WHMIS) Certification of Compliance (B1505C)

The Contractor must label and ship goods falling within the Hazardous Products Act, R.S.C. 1985, ¢. H-3 and
regulation(s) in accordance with the said Act and regulation(s) accompanied by the required material safety
data sheet(s) completed in either English or French. The label must cleatly identify the contents of the
hazardous material and the material safety data sheet must explain what those hazards are.

5. Commercial General Liability Insurance

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate in
Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide the
Bidder with a fime frame within which to meet the requirement. Failure to comply with the request of the
Contracting Authority and meet the requirement within that time period will render the bid non-responsive.

(a) Contractor's Responsibility

1. It will be the sole responsibility of the Contractor to decide whether or not any insurance coverage is
necessary for its own protection or to fulfill its obligations under the Contract. Any such insurance will be
provided and maintained by the Confractor at its own expense.

The insurance stipulation provisions contained herein will not limit any insurance required by federal,
provincial or municipal law. The required insurance is to the benefit and protection of the Contractor and
will not be deemed to release or diminish its liability in any manner including as may be referenced
elsewhere by the provision of the Contract.

2. The Contracting Authorily reserves the right fo request at any time, evidence that the insurance
requirements, stipulated herein, are met.

3. The evidence of insurance, if requested, is to be provided in the following manner;

a. Certificate(s) of insurance signed by the insurer's underwriter containing reasenable detail of the
insurance coverage, exclusions, deductibles and conditions applying to such policies and confirming
that the insurance is in force to meet these requirements; or

b. A certified true copy of the policy.

{b) Commercial General Liability (CGL)

Commercial General Liability insurance will be effected by the Contractor and maintained in force throughout
the duration of the Contract, in an amount usual for a contract of this nature, but, in any case, for a limit of
[fability NOT LESS THAN $2,000,000 per accident or occurrence and in the annual aggregate.

CGL Endorsements

The following endorsements must be incorporated into the conditions of the Contractor's Comimercial General

Liability insurance policy:

1. Additional Insured Endorsement: Canada is included as an additional insured, but only with respect to
liabilities that may arise from the contractor's own negligence, in the performance of the contract.

2. The interest of Canada as additional insured should read as follows: Canada, represented by Public

’ Works and Government Seivices Canada.

3. Notice of Cancellation Endorsement: The Insurer agrees to provide the SA Authority thirty (30) days

written notice of policy cancellation;
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4. Cross Liability Endorsement; Without increasing the limit of liability, the policy will protect alt insured
parties o the full extent of coverage provided. Further, the policy will apply to each Insured in the same
manner and to the same extent as if a separate policy had been issued to each;

5. Contractual Liability Endorsement: The policy will, on a blanket basis or by specific referance to threshold
limits of the SO, exiend to assumed liabilities with respect to contractuat insurance provisions;

6. Contingent Employer's Liability Endorsement": To protect Coniractor for liabilities arising in the
management and administration of statutory and contractual entitlements of their employees;

7. Employees and (where applicable) Volunteers as Additional Insured: All employees and {where
applicable) voluntears, on behalf of the Contractor, will be included as additional insured.

8. Voluntary Medical Payments, $5,000 per person, $25,000 per accident: To provide, without contestation,
for expenses incurred in instances of minor accidental bodily injuries.

9.  Products and Completed Operations Broad Form (24 months). While not limited to, the endorsement
should include service, assembly and repair activities as well as material, parts or equipment furnished in
connection with the work performed by the Contractor or on it's behalf.

10. Personal Injury Broad Form: While not limited to, the endorsement should include coverage for Violation
of Privacy, Libel and Slander, False Arrest, Datention or Imprisonment and Defamation of Character.

11. Independent Contractors Liability Endorsement {if any): Unless otherwise insured elsewhere, and
evidence thereof is secured by the Contractor; all subcontractors are included as Insured by the policy;

12. Non-Owned Automobile Endorsement: To protect the Coniractor for liabilities arising by their use of
vehicles owned by other parties including Canada.

{c) Where the Contractor is a JV, for the purposes of the Contract and any related documents (including
insurance certificates), Canada requires that the JV Contractor identify itself by a single name. Upon request
by Canada, a JV Contractor must specify the name of the JV to the Contracting Authority.

6. Automobile Liability Insurance (G2020C) _

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the duration of
the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per accident or
oceurrence.

2. The policy must include the following:

{a) Third Party Liabifity - $2,000,000 Minimum Limit per Accident or Qccurrence

{b) Accident Benefits - alt jurisdictional statutes

{c) Uninsurerd Motorisi Protection | |

{d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30} days ‘
|
|

written notice of cancellation.
ADDITIONAL CERTIFICATION REQUIREMENT IF SELECTED FOR CONTRACT AWARD - |
FOR CONTRACTOR AND ITS PERSONNEL
7. Security Reliability Certification Requirements
1. The Confractor must, at all times during the performance of the contract, hold a valid Designated
Organization Screening (DOS), issued by the Canadian and International Industrial Security Director (CHSD),

Public Works & Government Services Canada {PWGSC).

2. The Confractor shall be respansible for obtaining and completing any and all needed application for a
Reliability Status through the CHSD, PWGSC. The Contractor shall be responsible for any expenses incurred.

3. The Contractor's personnel requiring access to the PESG site must EACH hold a valid reliability status
granted or approved by CIISD/PWGSC.

See also Security Requirements in the Statement of Work (section 9 - Security Reliability Confirmation and
Security Requirements)
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APPENDIX 4

RESULTING CONTRACT CLAUSES

2010C (2012-07-16) GENERAL CONDITIONS — SERVICES (MEDIUM COMPLEXITY)

01 Interpretation

02 Standard Clauses and Conditions

03 Powers of Canada

04 Status of the Contractor

05 Conduct of the Work

06 Subcontracts

07 Time of the Essence

08 Excusable Delay

09 Inspection and Acceptance of the Work

10  Invoice Submission

11 Taxes

12 Payment Period
.13 interest on Overdue Accounts

14 Audit

15 Compliance with Applicable Laws

16 Liability

17 Government Property

18 Amendment |

19  Assignment

20 Suspension of the Work

21 Default by the Contractor

22 Termination for Co‘nvenie‘nce

23 Right of Set-off

24 Conflict of Interest and Values and Ethics Codes for the Public Service
25 Contingency Fees

26  International Sanctions

27 Code of Conduct and Certifications - Contract
28 Harassment in the Workplace .
29 Entire Agreement '

30  Access to Information
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2010C 01 (2008-05-12) Interpretation

in the Contract, unless the context otherwise reguires;

“Articles of Agreement" means the clauses and conditions incorporated in full text or incorporated by reference from
the Standard Acquisition Clauses and Conditions Manual to form the body of the Contract; it does not include these
general conditions, any supplemental general conditions, annexes, the Contractor's bid or any other document;

"Canada”, "Crown", "Her Majesty" or "the Government" means Her Majesty the Queen in right of Canada as
represented by the Minister of Public Works and Government Services and any cther person duly authorized to act
on behalf of that minister or, if applicable, an appropriate minister to whom the Minister of Public Warks and
Government Services has delegated his or her powers, duties or functions and any other person duly authorized to
act on behalf of that minister;

"Contract” means the Articles of Agreement, these general conditions, any supplemental general conditions, annexes
and any other document specified or referred to as forming part of the Contract, ail as amended by agreement of the
Parties from time to time; '

“Contracting Authority” means the persan designated by that title in the Contract, or by natice to the Contractor, to act
as Canada's representative to manage the Contract;

"Contractor" means the person, entity or entities named in the Contract to supply goods, services or both to Canada;

“Contract Price" means the amount stated in the Contract to be payable to the Contractor for the Waork, exclusive of
Goods and Services Tax and Harmonized Sales Tax;

"Cost" means cost determined according to Contract Cost Principles 1031-2 as revised to the date of the bid
solicitafion or, if there was no bid solicitation, the date of the Contract;

"Government Property” means anything supplied to the Contractor by or on behalf of Canada for the purposes of
performing the Contract and anything acquired by the Contractor in any manner in connection with the Work, the cost
of which is paid by Canada under the Contract;

"Party" means Canada, the Contractor, or any other signatory to the Contract and "Parties™ means all of them;
"Work" means all the activities, services, goods, equipment, matters and things required to be done, delivered or
performed by the Contractor under the Contract.

2010C 02 (2008-05-12) Standard Clauses and Conditions

Pursuant to the Department of Fublic Works and Governiment Services Act, S.C. 19986, ¢. 16, the clauses and
conditions identified by number, date and title in the Contract are incorporated by reference and form part of the
Confract as though expressly set out in the Contract.

2010C 03 (2008-05-12} Powers of Canada

All rights, remedies, powers and discretions granted or acquired by Canada under the Confract or by law are
cumulative, not exclusive.

2010C 04 (2008-05-12) Status of the Confractor

The Contractor is an independent contractor engaged by Canada to perform the Work. Nothing in the Contract is
intended to create a partnership, a joint venture or an agency between Canada and the other Parly or Parties. The
Contractor must not represent itself as an agent or representative of Canada to anyone. Neither the Contractor nor
any of its personnel is engaged as an employee or agent of Canada. The Contractor is responsible for all deductions
and remittances required by law in relation to its employees.

2010C 05 (2008-05-12) Conduct of the Work

1.  The Contractor represents and warrants that;
a. it is competent to perform the Work;
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b. it has everything necessary to perform the Work, including the resources, facilities, labour, technology,
equipment, and materials; and

c. it has the necessary qualifications, including knowledge, skill, know-how and experience, and the ability to
use them effectively to perform the Work.

2. The Contractor must:
a. perform the Work diligently and efficiently;
b.  except for Government Property, supply everything necessary to perform the Work;
€. use, as a minimurn, guality assurance procedures, inspections and controls generally used and recognized
by the industry to ensure the degree of quality required by the Contract;

d. sefect and employ a sufficient number of qualified people;

e. perform the Work in accordance with standards of quality acceptable to Canada and in full conformity with
the specifications and all the requirements of the Contract;

f.  provide effective and efficient supervision to ensure that the quality of workmanship meets the requirements

of the Contract.
20110C 06 (2008-05-12) Subcontracts

The Contractor may subcontract the supply of goods or services that are customarily subconiracted by the
Contractor. Subcentracting does not relieve the Contractor from any of its obligations under the Contract or impose
any liability upon Canada to a subcontractor. In any subcontract, the Contractor agrees to bind the subcontractor by
the same conditions by which the Contractor is bound under the Contract, unless the Centracting Authority agrees
otherwise.

2010C 07 {2008-05-12) Time of the Essence
It is essential that the Work be performed within or at the time stated in the Condract.
2010C 08 (2008-05-12) Excusable Delay

1. Adelay in the performance by the Contractor of any obligation under the Contract that is caused by an event

that:

a. is beyond the reasonable control of the Contractor;

b. could not reasonably have been foreseen;

¢. could not reasonably have been prevented by means reasonably ava:!able to the Contractor; and
d. occurred without the fault or neglect of the Contractor,

will be considered an "Excusable Delay" if the Contractor advises the Contracting Authority of the occurrence of
the defay or of the likelihood of the delay as soon as the Contractor becomes aware of it. The Contractor must
also advise the Contracting Authority, within fifteen (15) working days, of all the circumstances relating to the
delay and provide to the Contracting Authority for approval a clear work around plan explaining in detail the
steps that the Contractor proposes fo take in order to minimize the impact of the event causing the delay.

2. Any delivery date or other date that is directly affected by an Excusable Delay will be postponed for a
reasonable time that will not exceed the duration of the Excusable Delay.

3. However, if an Excusable Delay has continued for thirty (30} days or more, the Contracting Authority may, by
giving notice in writing to the Contractor, terminate the Contract. In such a case, the Parties agree that neither
will make any claim against the other for damages, costs, expected profits or any other loss arising out of the
termination or the event that contributed to the Excusable Delay. The Contractor agrees to repay 1mmedlately to
Canada the portion of any advance payment that is unfiquidated at the date of the termination.

4. Unless Canada has caused the delay by failing to meet an obligation under the Contract, Canada will not be
responsible for any costs incurred by the Contractor or any of its subcontractors or agents as a resuit of an
Excusable Delay. '
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2010C 09 (2008-05-12) inspection and Acceptahce of the Work

All the Work is subject to inspection and acceptance by Canada. Inspection and acceptance of the Work by Canada
do not relieve the Contractor of its responsibility for defects or other failures to meet the requirements of the Contract.
Canada will have the right to reject any work that is not in accordance with the requirements of the Contract and
require its correction or replacement at the Contractor's expenise.

2010C 10 (2008-05-12) Invoice Submission

1. Invoices must be submitted in the Contracter's name. The Contractor must submit invoices for each delivery or
shipment; invoices must only apply to the Confract. Each invoice must indicate whether it covers partial or final
delivery.

2. Invoices must show:
a. the date, the name and address of the client department, item or reference numbers, deliverable and/or
description of the Work, contract number, Client Reference Number (CRN), Procurement Business Number
(PBN), and financial code(s);

b. details of expenditures in accordance with the Basis of Payment, exclusive of Goods and Services Tax
{GST) or Harmonized Sales Tax (HST) (such as item, quantity, unit of issue, unit price, fixed time labour
rates and level of effort, subcontracts, as applicable};
deduction for holdback, if applicable;
the extension of the totals, if applicable; and
e. if applicable, the method of shipment together with date, case numbers and part or reference numbers,

shipment charges and any other additional charges,

a0

3. If applicable, the GST or HST must be specified on all invoices as a separate item. All items that are zero-rated,
exempt or fo which the GST or HST does not apply, must be identified as such on all invoices.

4. By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work delivered and is in
accordance with the Contract.

2010C 1 1 (2012-07-18) Taxes
1. Municipal Taxes
Municipal Taxes do not apply.

2. Provincial Taxes
a. Except as provided by law, federal government departments and agencies are not required to pay any
sales lax payable to the province in which the taxable goods or services are delivered. This éxemption has
been provided to federal government departments and agencies under the authority of one of the following:
i. Provincial Sales Tax {(PST} Exemption Licence Numbers, for the provinces of:

Prince Edward Island OP-10000-250
Manitoba 390-516-0

ii. for Quebec, Saskatchewsn, the Yukon Territory, the Northwest Territories and Nunavut, an Exemption
Certification, which certifies that the goods or services purchased are not subject to the
provincial/territorial sales and consumption taxes because they are purchased by the federal
government with Canada funds for the use of the federal government. -

b. Currently, in Alberta, the Yukon Territory, the Northwest Territories and Nunavut, there is no general PST.
However, if a PST is introduced in Alberta, the Yukon Territory, the Northwest Territories or Nunavut, the
sales tax exemption certificate would be required on the purchasing document.

c. Federal departments must pay the HST in the participating provinces of Newfoundland and Labrador, Nova
Scotia, New Brunswick, Ontario and British Calumbia.

d.  The Contractor is not exempt from paying PST under the above Exemption Licence Numbers or Exemption
Certification. The Contractor must pay the PST on taxable goods or services used or consumed in the
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performance of the Contract (in accordance with applicable provincial legistation), including material
incorporated into real property.

3. Changes to Taxes and Duties

If there is any change to any tax or duty payable to any level of government in Canada after the bid
submission date thaf affects the costs of the Work to the Contractor, the Contract Price will be adjusted to
reflect the increase or decrease in the cost to the Contractor. However, there will be no adjustment for any
change that increases the cost of the Work to the Contractor if public notice of the change was given before
bid submission date in sufficient detlail to have permitted the Contractor to calculate the effect of the change
on its cost. There will be no adiustment if the change takes effect after the date required by the Contract for
delivery of the Work.

4. GSTorHST

The estimated GST or HST, if applicable, is included in the total estimated cost an page 1 of the Contract. The
GST or H3T is not included in the Contract Price but will be paid by Canada as provided in the Invoice
Submission section above. The Contractor agrees to remit to Canada Revenue Agency any amounts of GST
and HST paid or due.

5. Tax Withholding of 15 Percent

Pursuant to the fiicome Tax Acf, 1985, c. 1 (5th Supp.) and the [ncame Tax Regulations, Canada must withhold
15 percent of the amount to be paid to the Contractor in respect of services provided in Canada if the Contractor
is a non-resident unless the Contractor obtains a valid waiver. The amount withheld will be held on account for
the Contractor in respect to any tax liability which may be owed to Canada.

2010C 12 (2008-05-12) Payment Period

1. Canada's standard payment period-is thirty (30} days. The payment pericd is measured from the date an invoice
in acceptable form and content is received in accordance with the Contract or the date the Work is delivered in
acceptable condition as required in the Contract, whichever is later. A payment is considered overdue on the
31% day following that date and interest will be paid automatically in accordance with the section 13.

2. If the content of the invoice and its substantiating documentation are not in accordance with the Contract or the
Work is not in acceptable condition, Canada will notify the Contractor within fifteen (15} days of receipt. The 30-
day payment period begins upon receipt of the revised invoice or the replacement or corrected Work, Failure by
Canada to notify the Contractor within fifteen {15) days will only result in the date specified in subsection 1 to
apply for the sole purpose of calculating interest on overdue accounts.

2010C 13 (2008-12-12) Interest on Overdue Accounts
1. For the purpose of this section:

“"Average Rate” means the simple arithmetic mean of the Bank Rates in effect at 4:00 p.m. Eastem Time each
day during the calendar month immediately before the calendar month in which payment is made;

"Bank Rate" means the rate of interest established from time to time by the Bank of Canada as the minimum
rate at which the Bank of Canada makes short term advances to members of the Canadian Paymenis
Association;

"date of payment” means the date of the negotiable instrument drawn by the Receiver General for Canada to
pay any amount under the Contract;

an amount becomes "overdue” when it is unpaid on the first day following the day on which it is due and payable
according to the Contract.



*E Environment  Environnement ) |  Appondi 2"
Canada Canada General Conditions — Services (Medium gggr;;p;eo)?gyg

2. Canada will pay to the Contractor simple interest at the Average Rate plus 3 percent per year on ény amount
that is overdue, from the date that amount becomes overdue until the day before the date of payment, inclusive.
The Contractor is not required to provide nolice to Canada for interest to be payable.

3. Canada will pay interest in accordance with this section only if Canada is responsible for the delay in paying the
Contractor. Canada will not pay interest on overdue advance payments.

2010C 14 (2008-05-12) Audit

The amount claimed under the Contract is subject to government audit both before and after payment is made. The
Contractor must keep proper accounts and records of the cost of performing the Work and keep all documents
relating to such cost for six (8} years after it receives the final payment under the Contract.

2010C 15 (2008-05-12) Compliance with Applicable Laws

1. The Contractor must comply with all laws applicable to the performance of the Contract. The Contractor must
provide evidence of compliance with such laws to Canada at such times as Canada may reasonably request.

2. The Contractor must obtain and maintain at its own cost all permits, licenses, regulatory approvals and
certificates required to perform the Work. If requested by the Contracting Authority, the Contractor must provide
a copy of any required permit, license, regulatory approvals or cetlificate to Canada.

2010C 16 (2008-05-12) Liability

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to
Canada or any third party. Canada is liable for any damage caused by Canada, its employees or agents to the
Contractor or any third party. The Parties agree that no limitation of liability or indemnity provision applies to the
Contract unless it is specifically incorporated in full text in the Articles of Agreement. Bamage includes any injury to
persons (including injury resulting in death) or loss of or damage to property {inciuding real property) caused as a
result of or during the performance of the Contract. :

2010C 17 (2008-05-12) Government Properfy

The Contractor must take reasonable and proper care of all Government Property while it is in its possession or
subject to its control. The Contractor is responsible for any loss or damage resulting from its failure to do so other
than loss or damage caused by ordinary wear and tear.

2010C 18 (2008-05-12) Amendment

To be effective, any amendment to the Contract must be done in writing by the Contracting Authority and the
authorized representative of the Contractor.

2010C 19 (2008-05-12) Assignment

1. The Contractor must not assign the Contract without first obtaining the written consent of the Contracting
Authority. Any assignment made without that consent is void and will have no effect. The assignment will be
effective upon execution of an assignment agreament signed by the Parties and the assignese.

2. ‘Assignment of the Contract does not relieve the Contractor from any obligation under the Contract and it does
not impose any hlability upon Canada.

2010C 20 {2008-05-12) Suspension of the Work

The Contracting Authority may at any time, by written notice, order the Contractor to suspend or stop the Work or
part of the Work under the Contract. The Contractor must immediately comply with any such order in 2 way that
minimizes the cost of doing so.
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2010C 21 (2008-05;1 2) Default by the Contractor

1. If the Confractor is in default in carrying out any of its obligations under the Contract, the Contracting Authority
may, by giving written notice to the Contractor, terminate for default the Contract or part of the Contract. The
termination will take effect immediately or at the expiration of a cure period specified in the notice, if the
Contractor has not cured the default to the satisfaction of the Contracting Authority within that cure period.

2. If the Contractor becomes bankrupt or insolvent, makes an assignment for the benefit of creditors, or takes the
benefit of any statute relating to bankrupt or insolvent debtors, or if a receiver is appointed under a debt
instrument or a receiving order is made against the Contractor, or an order is made or a resolution passed for.
the winding down of the Contractor, the Contracting Autharity may, to the extent permitted by the laws of
Canada, by gwmg written notice to the Contractor, immediately terminate for default the Contract or part of the
Contract.

3. If Canada gives notice under subsection 1 or 2, the Contractor will have no claim for further payment except as
provided in this section. The Contractor will be liable to Canada for all losses and damages suffered by Canada
because of the default or occurrence upon which the notice was based, including any increase in the cost
incurred by Canada in procuring the Work from another source. The Contractor agrees to repay immediately to
Canada the portion of any advance payment that is unliquidated at the date of the termination.

2010C 22 (2012-07-16) Termination for Convenience

1. At any Hime before the completion of the Work, the Contracting Authority may, by giving notice in writing to the
Contractor, terminate for convenience the Contract or part of the Contract. Once such a notice of termination for
canvenience is given, the Contractor must comply with the requirements of the termination notice. If the Contract
is terminated in part only, the Contractor must proceed to complete any part of the Work that is not affected by
the termination notice. The termination will take effect immediately or, as the case may be, at the time specified
in the termination notice.

2. Ifatermination notice is given pursuant to subsection 1, the Contractor will be entitled to be paid, for costs that
have been reasonably and properly incurred to perform the Contract to the extent that the Contractor has not
already been paid or reimbursed by Canada. The Contractor will be paid:

a. on the basis of the Contract Price, for all completed work that is inspected and accepted in accordance with
the Contract, whether completed before, or after the termination in accordance with the instructions
contained in the termination nofice;

b. the Cost to the Contractor plus a falr and reasonable profit for all work terminated by the termination notice
before completion; and

c. all costs incidental to the termination of the Work incurred by the Contractor bui not including the cost of
severance payrments or damages to employees whose services are no longer required, except wages that
the Contractor is obligated by statute to pay.

3. Canada may reduce the payment in respect of any part of the Work, if upon :nspectnon it does not meet the
requirements of the Contract.

4. The total of the amounts, to which the Confractor is entiled to be paid under this section, together with any
amounts paid, due or becoming due to the Contractor must not exceed the Contract Price. The Contractor will
have no claim for damages, compensation, loss of prefit, allowance arising out of any termination notice given
by Canada under this section except to the extent that this section expressly provides. The Confractor agrees to
repay immediately to Canada the portion of any advance payment that is unliquidated at the date of the
termination.

2010C 23 {2008-05-12) Right of Set-off

Without restricting any right of set-off given by law, Canada may set-off against any amount payabie to the Contractor
under the Contract, any amount payable to Canada by the Contractor under the Contract or under any other current
contract. Canada may, when making a payment pursuant to the Contract, deduct from the amount payable to the
Contractor any such amount payable to Canada by the Contracter which, by virtue of the right of set-off, may be
retalned by Canada.
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2010C 24 (2008-05-12) Conflict of Interest and Values and Ethics Codes for the Puhlic Service

The Contractor acknowledges that individuals who are subject to the provisions of the Conflict of lnterest Acl, 2008,
¢. 9, s. 2, the Conflict of Interest Code for Members of the House of Commons, the Values and Ethics Code for the
Public Service or all other codes of values and ethics applicable within specific organizatlons cannot derive any direct
benefit resulting from the Confract.

2010C 25 (2008-12-12) Contingency Fees

The Contractor cerlifies that it has not, directly or indirectly, paid or agreed to pay and agrees that it will not, directly
or indirectly, pay a contingency. fee for the solicitation, negotiation or obtaining of the Contract to any person, other
than an employee of the Contractor acting in the normal course of the employee's duties. In this section,
"contingency fee" means any payment or other compensation that depends or is calculated based on a degree of
success in soliciting, negetiating ot obtaining the Contract and "person” includes any individual who is required to file
a return with the registrar pursuant to section 5 of the Lobbying Act, 1985, c. 44 (4™ Supplement).

2010C 26 (2012-07-16) International Sanctions

1. Persons in Canada, and Canadians outside of Canada, are bound by economic sanctions imposed by Canada.
As a result, the Government of Canada cannot accept delivery of goods or services that originate, either directly
or indirectly, from the countries or persons subject to economic sanctions,

2. The Contractor must not supply to the Government of Canada any goods or services which are subject to
economic sanctions.

3. The Contractor must comply with changes to the regulations imposed during the period of the Coniract. The
Contractor must immediately advise Canada if it is unable to perform the Work as a result of the imposition of
economic sanctions against a country or person or the addition of a good or service to the list of sanctioned
goods or services. If the Parties cannot agree on a work around plan, the Contract will be terminated for the
convenience of Canada in accordance with section 22.

2010C 27 (2012-07-11) Code of Conduct and Certifications - Contract

1. The Gontractor agrees to comply with the Code of Condtict for Procurement and to be bound by its terms. In
addition to complying with the Code of Conduct for Procurement, the Contractor must also comply with the terms
set out in this section.

2. The Contractor further understands that, to ensure fairness, openness and transparency in the procurement
process, the commission of certain acts or offences may result in a termination for default under the Contract. If
the Contractor made a false declaration in its bid, makes a faise declaration under the Contract, fails to diligently
maintain up to date the infermation herein requested, or if the Contractor or any of the Contractor's parent
companies, subsidiaries and affiliates fail to remain free and clear of any acts or convictions specified herein
during the period of the Contract, such false declaration or failure to comply may result in a termination for
default under the Contract. Canada may verify the information provided by the Contractor, including the
information relating to the acts or convictions specified herein, through independent research, use of any
government resources or by contacting third parties. The Contractor understands that a termination for default
will not restrict Canada’s right to exercise any other remedies that may be available against the Contractor and
agrees to immediately return any advance payments.

3. For the purpose of this section, business concerns, organizations and individuals are Contractor's affiliates if:
a. directly or indirectly either one controls or has the power to control the other, or
b. a third parly has the power to control both.

~ Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests
among family members, shared facilities and equipment, common use of employees, or a business entify
created following the acts or convictions specified in this section which has the same or similar management,
ownership, of principal employees, as the case may be.
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4.  During the entire period of the Contract, the Contractor must diligently update, by written notice tc the
Contracting Authority, the list of names of all individuals who are directors of the Contractor, as well as the
Corresponding Consent Forms.

5. The Contractor certifies being aware, and that its parent compahies, subsidiaries and affiliates are aware, that
Canada may verify the information provided by the Contractor, including the information relating to the acts or
convictions specified herein through independent research, use of any government resources or by contacting
third parfies.

8. The Contractor certifies that neither the Conitractor nor any of the Contractor's parent companies, subsidiaries or
affiliates have directly or indirectly, paid or agreed to pay, and will not, directly or indirectly, pay a contingency
fee to any individual for the solicitation, negotiation or obtaining of the Contract if the payment of the fee would
require the individual to file a return under section 5 of the Lobbying Act. .

7. The Contractor certifies that except for those offences where a criminal pardon or a record suspension has been
obtained, capacities restored by the Governor in Gouncil, or leniency granted as further described in subsection

8 herein, neither the Contractor nor any of the Contracior's parent companies, subsidiaries or affiliates has ever

been convicted of an offence under any of the following provisions:

a. section 45 (Conspiracies, agreements or arrangements between competitors), section 46 {(Foreign
directives), section 47 (Bid rigging), section 49 {Agreements or arrangements of federal financial
instifutions), section 52 {False or misleading representation), section 53 (Deceptive notice of winning a
prize) under the Competition Act, or

b. section 121 (Fravds on the government and Contractor subscribing to election fund), section 124 (Selling or
Purchasing Office), section 380 (Fraud) for fraud committed against Her Majesty or section 418 (Sefling
defective stores fo Her Majesly}, section 462.31 (Laundering proceeds of crime} or sections 467 .11 fo
467.13 (Participation in activities of criminal organization) of the Criminal Code of Canada, or

c. paragraph 80(1)(d) (False entry, certificate or relurn), subsection 80(2) (Fraud against Her Majesty) or

section 154.01 (Fraud against Her Majesty) of the Financial Administration Act, or

section 239 (False or deceptive stafements) of the Income Tax Act, or

section 327 (False or deceptive statements) of the Excise Tax Act, or

section 3 (Bribing a foreign public official) of the Corruption of Foreign Public Officials Act, or
section 5 {Trafficking in substance), section 6 (Imporfing and exporting), or sectior 7 (Production of
substance) of the Controffed Drugs and Substance Act.

@™o

8. In circumstances where a criminal pardon or a record suspension has been obtained, capacities restored by the
Governor in Council, or leniency granted pursuant to a formal program (simifar to the Competition Bureau’s
Leniency Program} for offences other than sections 121, 124, 380 for fraud committed against Her Majesty and
418 of the Criminal Code of Canada or offences under the Financial Administration Act, the Contractor must
provide a certified copy of confirming documentation from an official source.

2010C 28 (2010-08-16} Harassment in the Workplace

1. The Confractor acknowledges the responsibility of Canada to ensure, for its employees, a healthy work
environment, free of harassment. A copy of the Policy on the Prevention and Resolution of Harassment in the
Workplace, which is also applicable to the Contractor, is available on the Treasury Board Web site.

2. The Contractor must not, either as an individual, or as a corporate or unincorporated entity, through its
employees or subcontractors, harass, abuse, threaten, discriminate against or intimidate any employee,
contractor or other individual employed by, or under contract with Canada. The Contractor will be advised in
writing of any complaint and will have the right to respond in writing. Upon receipt of the Contractor's respense,
the Contracting Authority will, at its entire discretion, determine if the complaint is founded and decide on any
action to be taken.

2010C 29 (2008-05-12) Entire Agreement

The Contract constitutes the entire and only agreement between the Parties and supersedes all previous
negotiations, communications and other agreements, whether written or oral, unless they are incorporated by
reference in the Contract. There are no terms, covenants, representatlons statements or conditions binding on the
Parties other than those contained in the Contract.
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2010C 30 (2012-07-16) Access to Information

Records created by the Contractor, and under the control of Canada, are subject to the Access to Information Act.
The Contractor acknowledges the responsibilities of Canada under the Access fo Information Act and must, to the
extent possible, assist Canada in discharging these responsibilities. Furthermore, the Contractor acknowledges that
section 67.1 of the Access o Information Act provides that any person, who destroys, alters, falsifies or conceals a
record, or directs anyone to do so, with the intent of obsfructing the right of access that is provided by the Access fo
Information Act is guilty of an offence and is liable to imprisonment or a fine, or both,
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APPENDIX 5
STATEMENT OF WORK
TITLE
Janitorial Services — Pacific Environmental Science Centre
LOCATION

Pacific Environmental Science Centre (PESC)
Environment Canada

2645 Dollarton Highway

North Vancouver, BC V7H 1B1

BACKGROUND

Environment Canada’s Pacific Environmental Science Centre (PESC) is located in North Vancouver, British
Columbia, and has been in operation since November 1995. The Centre houses 4,000 square metres of analytical
chemistry, environmental toxicology, microbiology and field laboratories and is comprised of the following five
building blocks connected by way of links.

(1} Block A — the Administrative Building.
(2) Block B — the Field Operations Centre
(3} Block C — the Aguatic Toxicity Lab

(4) Block D — the Inorganics Lab

(5} Block E — the Organics Lab

The Centre requires ongoing building cleaning and janitorial services while maintaining the integrity of laboratory
operations.

Within Block B (Field Operations Centre) there is a containment level 2 microbiology laboratory (Rooms B108,
B107, B109, B111 and B112). The Public Health Agency of Canada’s Laboratory Bio-safety Guidelines require
that unaccompanied janitorial staff entering Containment Levsl 2 laboratories be provided with adequate
awareness fraining, This awareness training will include a 10 minute orientation session in the laboratory with a
trained program staff member and the requirement to read, understand and sign-off on an awareness training form
that will be supplied by Environment Canada.

Floor Area of PESC offices that requires cleaning services

PESC has a floor area of approx. 5,600 m2 (56,000 sq.ft.) thai includes offices, hallways, mezzanines broken
down as follows:

All lab facilities — 44% 2,464 m2 (24,640 sq.ft)
Office premises — 56% 3,136 m2 (31,360 sq.ft.)

OBJECTIVE

To engage the services of a Contractor who has the resources, i.e., competent labour, supervision, equipment,
approved materials for building cleaning and janitorial services for the PESC site detailed in the Statement of
Work, in the specific frequencies outlined in Annex A.

Bidder should include the minimum/maximum number of hours that the Contractor anticipates to perform the work
on an annual basis. ‘

THE WORK

The Contractor shall provide building cleaning and janitorial services at the Pacific Environmental Science Centre,
as detailed below and in Annexes A and B and shall supply sufficient and trained labour to perfarm the services in
a satisfactory and complete manner The cleaning contract shall include all of the PESC areas made up the five (5)
building blocks and connecting links {see Background) but shall exclude following areas:

|
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Main Computer Room A110;

Sample Storage Rooms A118, A119, A120 and A121;
Storage Room B110;

Inside Controlled Environment Chambers C106 to C117;
Pumphouse;

Cleaning of stationary and moveable equipment.

Dok

Other Work Considerations
5.1 General Instructions

a. The following specifications of cleaning work to he done and standards to be met will serve to outline
services the Contractor will be expected to provide. Changes may be made, in writing, after negotiations
between the Contractor and the Contracting Autharity.

b. When requested, the Contractor is to attend scheduled cleaning inspection tours of the PESC fagility with
the Deparimental Representative listed herein to discuss problems, queries, etc. Any items of contention
discussed during these meetings will be rectified within one (1) working day. The Departmental
Representative or his/her representative shall be the sole judge of the quality of the work embodied in
these specifications, and his/her decision shall be final. The Departmental Representative shall be able to
contact the Coniractor's supervisor or a designated alternate at all times.

c. The Contractor shall have on site at all times of work, a representative with the authority to make
decisions and commitments on behalf of the Contractor.

5.2 Communications

a. inorder to ensure the safety of the Contractor, its employees, and the users of the premises, all cleaners
and supervisors working on the premises must be able to communicate fluently both orally and in writing
in the English language. They must also be able fo read English as safety signs regarding hazardous
materials are printed in this language.

b. 1norder to ensure effective communications between the Contractor and the Departmental
Representative, the Contractor must provide a means of communication, which allows a thirty (30) minute
response/call back, and one (1) hour emergency response.

5.3 Labour

The Contractor shall supply sufficient and trained labour to perform the services required. Employee training
must consist of Building Service Worker Training received at an Educational Institute or through specific in-
house training programs; proof of which is to be delivered to the Departmental Representative through
Certificates from the Educational Institutes or written details of the in-house training program.

5.4 Contractor’'s Responsibility

a. The Contractor is responsible for the examination of surfaces to be maintained, ascertain their condition
and bring to the Departmental Representative’s attention any defective surfaces or areas requiring repair
or extra work to bring them up to the maintenance level defined in the specifications. This must be done
in writing within ten (1 0) days of contract award. The Contractor shall provide and maintain adequate and
suitable means of saving the building and contents from damage or defacement during the progress of
the work, i.e. drop cloths, tarpaulins, etc.

b. A detailed Record of Scheduled Operations (Appendix 1) and Record of Requests/Complaints {(Appendix
2) must be completed in erder to maintain effective communication between the building cleaning and
janitorial services provider and the PESC Departmental Representative ‘

¢c. The Contractor shall maintain as current the following ceriifications;

e Completion of Building Service Worker Certification Program or equivalent

Waorkers Compensation Board in good standing

Federal Suppliers program for Employment Equity

Workplace Hazardous Materials Information System (WHMIS) Certification of Compliance

Commercial General Liability Insurance coverage of $2 million

Automobile Liability Insurance (if applicable)

& o & & o
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5.5 Site Authorities Responsibilities

The Departmental Representative shall determine if work performed under this contract is according to

a.
the Operations & Frequencies (See Annex A} and meets the Quality Standards (See Annex B) listed
herein;

b. The Departmental Representative shall determine if the labour and materials provided by the Contractor
meets the specifications; and

c. The Deparimental Representative shall approve schedule changes for the various phases of the work.

5.6 Siaffing

a. All cleaning staff employed by the Contractor for the performance of this contract must have experience
in laboratory cleaning and be capable of receiving training and orientation in special cleaning duties.

b. Cleaners are not to handle any “broken glassware” or “sharps” containers. Laboratory staff will dispose of
them.

¢. If there are any chemical accidents of any kind, it is essential to tell one of the laboratory staff or facilities

technicians (contact senior staff after hours) as soon as possible. Do not attempt to clean up an accident
without permission from the laboratory staff,

5.7 Health and Safety

a.

The Contractor shall adhere to all safety measures respecting personnel and fire hazards recommended
by Federal and Provincial codes and/or prescribed by the authorities having jurisdiction concerning the
equipment, work habits and procedures.

The Contractor shall ensure that alfl equipment used to perform the work is in a state of good repair. The
Departmental Representative reserves the right to have the equipment judged to be unsafe, not suitable
or defective taken out of service. The Contractor shall be responsible to provide suitable replacement
equipment.

All materials are {o be stored and handied in such a manner as to not present a danger to building
occupants or members of the public.

All materials and chemicals are to be iabeled in accordance with {(WHMIS) the "Workplace Hazardous
materials Information System

All employees working in this building must be trained in WHMIS. The Contractor is 1o provide WHMIS
refresher training courses as required.

5.8 Building Security

Only those employees, whose names appear on the Contractor’s payroll, will be allowed access to the
site of the work. No other persons accompanying employees will be allowed on site.

The Contractor’s cleaning staff shall be subject to questioning and search of cleaning materiat in relation
to security matters by the PESC andfor its designated security staff. )

All keys entrusted to the Contractor for the fulfillment of the project must be fully protected at ail times.

Ali doors to room, private or general offices, etc., which must be unlocked by the Contractor's employees,
must be kept locked during the performance and at the completion of their duties.

The Contractor is responsible for the security of the building to the extent of locking and unlocking of
exterior doors and, the inspection of windows to ensure they are closed and locked before leaving the
premises.

5.9 Security — Reliability Confirmation

a.

b.

C.

The Contractor must at all times during the performance of the Contract, hold a valid Designated
Organization Screening (DOS) at the level of RELIABILITY STATUS, issued by the Canadian and
International Industrial Security Directorate (CHSD), Public Works and Government Services Canada
{PWGSC).

The Contractor shall be responsible for obtaining and completing any and all needed application for a
Reliability Status through the Canadian and Industrial Security Directorate (CIISD}, Public Works and
Government Services Canada. The Contractor shall be responsible for any expenses incurred.

The Contractor's personnel requiring access to the PESC site must EACH hold a valid RELIABILITY
STATUS, granted or approved by CISD/PWGSC,
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d. Al cleaning staff must carry a copy of their Reliability Status confirmation and picture 1D (either a B.C.
driver's license or S.C. ID card) at all times. At the discretion of the Departmental Representative,
employees not carrying proper |ID and Reliability Status confirmation may be removed from the site.
Cleaning staff shall not be allowed back in the building uniil required proof is presented.

5.10 Building Cleaning Operations

a. Routine cleaning will be performed between hours of 1700 to 2200, Monday through Saturday.

b. Scheduled operations will be performed at times other than those specified under Routine Cleaning
above.

¢. Cleaning operations shall be carried out in such a manner that ne more than 50 percent of the building
will be Hluminated while cleaning operations are underway during unoccupied hours: i.e., work shall be
completed on each building or section of the building and lights switched off in that area, before
proceeding to the next buiiding or section of a building to commence operations in that area. Where
individual offices are equipped with light switches, lights are to be turned on when entering 1o clean the

" office and switched off immediately on leaving the office to proceed to clean the next office.

d. The Contractor is not anticipated to perform any work during statutory holidays, unless requested by the

Departmental Representative in exceptional circumstances.

511 Inspection

The Contractor must notify the Departmental Representative when each major operation listed in Annex A
(Operations and Frequencies) is completed. Arrangements will be made to inspect the work to decide whether
or not it is acceptable. ‘

512 Quality Standards

The Quality Standards (Annex B), where applicable, shall be strictly adhered to. Inspections made by the
Departmental Representative will be based on these standards.

5.13 Materials and Equipment

a. The Contractor will supply all cleaning materials, tools, etc., necessary to satisfactorily carry out the
cleaning and sanitary requirements of this specification. Vacuum cleaners used on this site must be of
the latest type of quiet running make and model (65 decibels or less), equipped with a HEPA filter and a
power head and crevice tool. (Neumatic Beamster Micro Filter Model MF 360 or equivalent.) Disposable
vacuum bags are mandatory.

b. The Contractor shall, where available, use materials listed in the Canadian General Standards Board

. (CGSB) Qualified Products Lists.

¢.  The Contractor shall, on request, furnish a complete wrilten statement of the origin, composition and/or
manufacturer of any or all materials supplied by him/her for use in the work and he/she may be required
to provide samples of materials from his/her stock for testing purposes. Hand soaps shall not be anti-
bacterial type. There will be minimum amounts of perfumes allowed in cleaning chemicals used on this
site. The Departmental Representative reserves the right to reject products determined to be
unacceptable. Material Safety Data Sheets (MSDS) will be kepl in the space assigned (as described
below) for products used within the facility.

5.14 Space Assigned

a. The Departmental Representative shall provide the Contractor with such spaces as is considered
necessary by the Departmental Representative for the performance of the Contractor's duties.

b. The Contractor must not list, publicize or use in any fashion, for business purposes, the address of a
building {eased or owned by the Governmernit of Canada.

¢. The PESC will not be responsible for damage to the Contractor's supplies, materials or equipment in the
building nor to the Contractor's employees’ personal belongings brought into the building.

515 Log

A log shall be maintained in the building by the Contractor in which he shall record on a daily basis, all of the
scheduled work performed. The Contractor upon completion of scheduled work shalf inform the Departmental
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Representative. The Departmental Represehtative shall either okay the work or inform the Confractor of the
need for improvement.

516 Contract Administration

Bidders shall be aware that this confract will be administered in the following manner to ensure satisfactory
performance or else the speedy removal of the Contractor for default of contract under the terms of the
contract: : .

a. Any deficiency in specified contract performance will be considered a default of contract;

b. A first default will result in a letter of notification to the Contractor of the default. If the default is not
immediately corrected, the Departmental Representative may call in another contractor to rectify the
defauilt and deduct the cost from payment due, or the Deparimental Representative may deduct monies
relating to the default and the services not tendered. If the contract is bonded with a Performance Bond,
a copy of the first letter of default will be forwarded to the Bonding Company;

c. The first letter of default wilt also notify the Contractor that a second default of any kind will automatically
commence action to take the work out of the Contractor's hands in accordance with the terms of the
contract;

d. A second default by the Contractor will result in a letter from the Departmental Representative to the
Conftractor giving notice of the default. This second letter will also inform the Contractor that the
Departmental Representative is proceeding with the steps to take the work out of the Contractor's hands;

e. After a second default all payments will immediately cease in accordance with the terms of the contract;

f.  After a second default the work of the contract will, be taken out of the hands of the Contractor;

g. There will be no "action sleps” as outlined above for very serious poor performance or abandonment of
the contract or bankruptey, etc. The Departmental Representative will, in these serious sifuations,
immediately commence to take the work out of the Contractor's hands in accordance with the terms of
the contract.

5.17 Green Procurement

The federal government is committed 1o reducing the environmental impact of its operations. In April 2008, the
Governiment of Canada issued the Policy on Green Procurement directing federal departments and agencies
to fake the necessary steps to incorporate environmental performance considerations inio their procurement
decision-making processes. The Policy applies to all phases in the management of goods and services, from
the planning and requirement definition phases through acquisition, use, operation and maintenance, and
ultimately disposal or close-cut activities.

See also Annex C for reference.

PROJECT SCHEDULE

The period of the contract shall be January 1, 2018 up to and including Decamber 31, 2018, with option to renew
for one (1) year.

DELIVERABLES

The work shall be undertaken in a satisfaclory and complete manner in accordance with the required
specifications, opurations and frequencies and quality standards '

PESC’s premises that are consistently clean and well kept, complying with cleaning and qualily standards and
meeting green/environment products and practices standard requirements.

CROWN INPUT

The Departmental Representative will liaise with the Contractor to provide site access and to monitor the
workmanship for qualily and completeness. The Departmental Representative shall also:

- Schedule and conduct cleaning inspection tours.
- Provide space as may be necessary fo for the Contractor ta perform its work.
- Monitor Centractor pedformance, bring to Contractor's attention, and help address work performance issues
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10.

11.

See also Section 5.5 in The Work.

TRAVEL

The Contractor shall be responsible for any travel-related expense in this contract.

ACCEPTANCE CRITERIA

The Departmental Reprasentative shall accept the work in behalf of the Crown.
HEALTH AND SAFETY

The Confractor must maintain its account in good standing with the applicable provincial or territorial Workers
Compensation Board for the duration of the Contract.

The Contractar must oamply with the mandatory insurance requirements. The Contractor must maintain the
required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does
not refease the Contractor from or reduce its liability under the Contract.

The Contrastor shall comply with all PESC Site safe working procedures and comply with ail site security policies.
In addition, applicable Federal, Provincial and Municipal rules and regulations including the Canada Labour Code
Fart ll, and Federal and Provincial Building and Fire Codes must be adhered to.

See also Section 5.7 in The Work and Annex D for Supplementary Health and Safety Conditions.
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12. SECURITY REQUIREMENTS

a. The Contractor must, at all times during the performance of the Contract, hold a valid Designated
Organization Screening (DOS), issued by the Canadian and International Industrial Security Directorate
(ClISD), Public Works and Government Services Canada (PWGSC).

b. The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must
EACH hold a valid RELIABILITY STATUS, granted or approved by CIISD/IPWGSC.

c. The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s),
and the Contractor must ensure that its personnel are made aware of and comply with this restriction.

d. Subcontracts which contain security requirements are NOT to he awarded without the prior written permission
of CIISD/PWGSC.

e. The Contractor must comply with the provisions of the:

e.1 Security Requirements Check List and security guide (if applicable), see attached as Annex E.
&.2 Industrial Security Manual (latest edition)

See also Sections 5.8 and 5.9 in The W_ork.
13. DEPARTMENTAL REPRESENTATIVE

The Departmental Representative is responsible for all matters concerning the operational nature of the Work
under the Contract. Any proposed changes to the scope of the Work are to be discussed with the Departmental
Representative, but any resulting changes can only be confirmed by a Contract Amendment issued by the
Contracting Authority.
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ANNEX A
OPERATIONS AND FREQUENCIES

OPERATIONS AND FREQUENCIES

1.1 Exterior
a. Daily

a.1_Remove graffiti and posters from exterior walls, doors and windows.
a.2 Clean and polish outside metal entrance doors and push bars.
a.3 Clean glass on both sides in entrance doors,
a.4 Sweep and keep clear debris from entrance and loading areas including the area adjacent to waste
and recycle bins. '
b. Weekly (Monday)
b.1 Clean glass on both sides of enfrance transom glass.
b.2 Damp wipe and polish all interior and exterior Federal Government signs.

¢. Semi-Annually
¢.1 Wash exterior walls about entrance areas in the months of Feb. and Aug.

1.2 Grounds - General
Sweep all paved sidewalks as required,

1.3 Interior = General
Defined in Annex B: Glossary of Terms and Qualily Standards.

1.4 Floors - General

Do not place chairs, wastepaper baskets, etc., on desks, tables or work tops during cleaning operations.

Sweep floors on a fuli floor basis including underneath laboratory benches.

Do not allow cleaning solutions to seep under furniture legs, file cabinets or partitions.

Use caution signs at all imes when floors are damp mopped if building staff are present.

Darnp mop or wash laboratory and sample management floors using a two-bucket system, one 10-litre

bucket containing detergent and water, and a second 10-litre bucket containing a disinfectant solufion as

follows:

e.1 Damp mop with detergent and water solution using a freshly laundered 5 to 7 kilogram mop head;

e.2 Launder mop daily;

e3 Damp mop with disinfectant sclution. The floor shall remain wet for a minimum of twenty (20)
minutes.

e4 Disinfectant solution must be prepared in accordance with the manufacturer's instructions only;

PooTp

Recommended Disinfectants are D-phen Il (Diversey Canada L]mlted} DRX (G.H. Woods Limited), Vesphine
{K-Vet Limited}. .

1.5 Floors — Resilient {Epoxy)
a.  Remove gum and other foreign residue daily.
b. Use only treated dry mops on resilient floors.
¢.  Laboratory and Storage Areas {smooth fioor)
c.t  Sweep and damp mop on a full floor basis daily.
d. Laboratory and Areas with Non-Skid QGuartz Particles {rough floor)
d.1  Sweep and wash on a full floor basis daily.
d.2  Power wash or otherwise clean Labware Cleaning Room A129 twice each year in the months of May
and Sept.

1.6 Floors - Concrete - Unfinished

a.  Remove gum and other foreign residue daily.

b. Agquatic Toxicology Laboratory {C-Block), Sample Management (Rooms A117,A122, A123 and A124)
b.1  Sweep and wash on a full floor basis daily.

c. Microbiology (B-Block), Inorganic Chemistry (D-Block) and Organic Chemistry (E-Block)
Laboratories )
¢.1  Sweep and wash floors as instructed by department representative, monthly
c.2 Sweep under anti-fatigue mats as instructed by department representative, monthly

d.  Workshop (Room B121) and Field Equipment Storage (Room B123})

d.1  Sweep on a full floor basis weekly
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e.

Electrical Room B125
e.1  Vacuum twice each year in the months of June and Dec.

1.7 Floors = Concrete
a.
b.

Remove gum and other foreign residue daily.

Corridors

b.1  Sweep and damp mop floors to remove spillage daily.

b.2 Damp mop on a full floor basis twice per week (Tuesday and Friday).

b.3 Spray buff weekly. (Monday)

b4 Scrub floor using auto scrubbing machine (such as Genie 14” Micro Auto scrubber or equivalent) and
mild soap additive four times each year in the months of Apr., Jun., Oct. and Dec.

b.5 DO NOT use bleach stripper or any harsh chemical cleaners

b.6 Floors are NEVER TO BE WAXED, they are sealed with Ultraguard sealer and wax will damage the
finish. ‘

Lahoratories: Inorganic Chemistry (D-Block)

c.1 Sweep and wash on a full floor basis daily. Remove mineral deposits from around floor drains near
the autoclaves in Room D108.

c.2 Sweep under anti-fatigue mats where found weekly.

¢.3  Strip and refinish on a full floor basis three times yearly in months; Jan., May and Sep.

1.8 Floors — Concrete - Painted Finish
a.

Mezzanings _

a.1 Remove gum and other foreign residue when found. .

a.Z Sweep and wash on a full floor basis four times each year in the months of Mar., Jun., Sep. and Dec.
Do not employ more than 3/16” water film over the floors (automatic leak detectors @ " will trigger
alarms to the monitoring company)

1.8 Floors — Tiled
a.

b.

1.10
a

Fio

ap

Washrooms

a.1 Sweep and wash on a full floor basis with a germicidal detergent daily. Rinse using a germicidal
solution.

Staff Room

b.1 Sweep and wash floors daily.

ors —~ Carpet

Remove spots and stains from carpeting and rugs daily using methods and solutions approved by carpet

manufacturers and clean up spills as soon as possible after observation or notification.

Report to the Departmental Representative any spots on carpeting or rugs that cannot be removed by

normal means and any damage to or lifting of carpeting.

Clip loose threads during vacuurmning operation.

Pick up debris/litter from all areas daily.

Clean all carpeting annually using the hot water extraction method in the month of May. Vacuum carpets

thoroughly immediately before undertaking wet cleaning.

Clean high traffic areas for the second time in the month of: Nov.

Offices (including main office. laboratory offices, staff workstations, boardroom, library and staff

room[

g.1  Vacuum traffic lanes, desk wells and soiled areas daily.

9.2 Vacuum on a full floor basis once (1) per week (Friday).

g.3 Where T mats are in use, remove, vacuum carpet, clean T mat and replace once (1) per week
{Friday).

Corridors

h.1  Vacuum on a full floor basis daily.

111 Walk-Away Mats
a.

b.
C.

Use an industrial type, wet and dry vacuum cleaner equipped with the proper floor tools and sufficient
suction to remove wet or dry sand, water, etc., from the mat.

Vacuum and remove stains from alf mats daily.

Clean all large mats in place by means of the hot water extraction method. Move smaller mats a
designated location for this operation monthly (first Friday of the month).

1.12 Anti-Fatigue Mats
a. Clean anti-fatigue mats using a non-ammonia base cleaning product monthly.

1.13 Entrances, Exits and lL.obbies
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General

.a.1  Keep free of debris/litter.

&a.2 Clean furniture as per office furniture.

a.3 Remove or roll up mats while cleaning floots.

Daily

b.1 Clean both sides of door glass.

b.2 Remove gum and other foreign residue.

b.3  Sweep and wash floors or vacuum as appropriate. Provide additional damp mopping of fioors during
or because of inclement weather.

Weekly

c.i  Clean both sides of all glass windows and metal surfaces.

Monthiy

d.1  Atthe employee and the main entrances, clean the inset mat then remove the inset floor mat, clean
inset area of debris, then replace inset mat.

Annually '

e.1 In addition to the carpet cleaning in May, clean lobby carpeting using the hot water extraction mathod
in the month of Nov.

1.14 Stairs and Landings

a.

Daily

a1 Sweep stairs and landings.

a.2  Remove gum or other foreign residue.

a.3 Dust hand rails, decorative cable, baseboards, stnngers and ledges.

Monthly
b.1 Wash handrails, baseboards, risers, steps, Statrs landings, stringers and ledges.

1.15 Miscellaneous

a.

Daily

a.1  Damp wipe window sills.

a.2 Dust display cases and spot clean glass.

a.3 Clean cleared laboratory sinks to remove soil and stains.

a4 Replenish soap dispensers and towel dispensers where found.

Every Two Weeks
b.t  Woash display case glass,

Monihlby )

c.i Clean and polish all metal fittings and horizontal window mullions,

Quarterly

d.1  Dust or vacuum ledges, tops of partitions, pipes and other high areas including tops of hanging and
fixed light fitures and conduit 1.8 meters or more above floor level, in the monihs of Feb., May, Aug.
and Nov.

d.2  Clean all air intake grilles, air diffusers and metal surrounds using a detergent solution or solvent, in
the months of Feb., May, Aug., Nov..

d.3  Wash all open forced air heaters in the months of Feb., May, Aug. & Nov.,

d.4 Dust blinds in the months of Feb., May, Aug., & Nov..

Semi-Annually

e.1  Wash exterior surface of exposed air ducts in the months of. Feb. & Aug.

e.2  Dust or vacuum the surfaces of equipment and conduits in the months of-Jun. and Dec.

1.16 Washrooms - Public and Private

a.

b.

Clear blocked toilets, sinks, urinals and drains immediately using a plunger. If plumbing work is necessary,

notify the Departmental Representative.

Daily

b.1  Remove gum and other foreign residue.

b.2 Sweep and wash floors with a germicidal detergent.

b.3  Dust tops of parfitions.

b.4 Remove all trash from strainers in base of urinals; add a 4 oz. deodorant block i one is not present,

b5 Wasgh foilet seats {both sides), bowls, urinals, washbasins {including undersides) using a germicidal
detergent.

b6 Clean and disinfect all water taps, dispensers, door plates, flush valves and the exierior of
wastepaper and refuse receptacles,

b.7  Clean shelves, high ledges, mirrors and exposed pipes.

b.8  Spot clean walls, partitions and doors to remove finger marks, graffiti and other marks.

b.9 Empty sani-cans, wash, disinfect and replace bags.

h.10 Empty waste receptacies and insert new plastic bags.
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b.11 Replenish soap containers, {oilet paper, linen and paper towel dispensers

Weekly

c.1  Wash both sides of partitions and partition doors and the ceramic walls enclosed by the partitions
using a germicidal detergent.

c.2 Descale toilet bowls and urinals,

c.3 Place one 4 oz. deodorant block in each urinal.

¢4 Pour a pail of clean water into floor drains and shower drains.

Monthly

d.1  Wash and disinfect wastepaper and refuse receptacles including metal containers.

d.2 Wash all walls.

d.3  Place one correct sized deodorant block in wall holders where found.

Annually
e.1 Wash ceilings in the month of June.

1.17 Locker Rooms

a.

b.

Daily

a1 ' Dust exposed surfaces of lockers. Remove finger marks and stains from locker fronts and sides.
a.2 Dry mop floor and damp mop floors using a germicidal detergent.

a3 Remove gum and other foreign residue.

Semi-Annually
b1 Wash the exterior of lockers in the months of June and Dec.

1.18 Showers

a.

Daily ‘ .

a.1 Remove ali pieces of soap and other foreign matter.

a2 Wipe down walls using a cleaner disinfectant and rinse with clear water.

a.3 Scrub floor using a disinfectant cleaner and rinse with clear water,

a4 Report any stoppages or leaks.

Weekly (Wednesday)

b.1  Wash down walls and shower curtalns using a soapless detergent containing 'sequestering agents to
remove soap scum and rinse with clear water. :

b2 Scrub floor using a soapless detergent containing 'sequesiering agents' to remove soap scum and
rinse with clear water,

b.3 Polish handles, shower heads and other fixtures.

1.19 Staff Room

a.

Daily

a.1 Wash all furniture, tables, chairs, sinks, etc.

a.2 Vacuum and spot clean carpeting.

a.3 Replenish all soap, paper and linen towel dispensers.

a4 Empty garbage cans and paper receptacles, replace plastic bags. -

a.5b Spot clean all walls, doors, fridges, dispensers and exterior of cupboards.
a6 Sweep and wash tiled floor.

Monthly
b1 Dust all high Iedges.

Annuaily
.1 Wash all walls in the month of June.

1.20 First Aid Room

a.

b.
C-.

d.

Daily

a.1 Dust all furniture.

a.2 Empty and disinfect all waste receptacles.

a.3 Wash all glazed surfaces, clean and pelish sinks.

a4 Replenish soap containers, linen andfor paper towel dlspensers
a.5 Sweep or vacuum entire floor area.

Weekly

b.1  Damp mop entire floor area using a germicidal detergent.
Monthly

c.1  Dust all high areas.

Semi-Annually
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d.1  Woash walls and baseboards in the months of: June and Dec.

1.21 Furniture — Fixtures and Counters

a.
b.

£
g
h
i

Do not disturb papers and fites left on furniture.,

Daily

b.i Clean horizontal surfaces, telephones and intercom instruments.

b.2 Dust and remove finger marks and stains from vertical and horizontal surfaces of office and
laboratory furniture.

b.3  Spot clean finger marks and stains from glass topped furniture, counter facings, fridges and fronts of
lab. Benches, outside surfaces of lockers, storage and filing cabinets.

b.4  Dust pictures, wall hangings, empty stacks, and shelves to a height of & ft. {Excluding paintings and
art objects.)

b.5 Damp wipe and polish counter taps and work surfaces (offices only).

Weekiy

c.1 Dust vertical surfaces, lockers and storage cabinet tops over 6 ft.

¢.2 Clean and polish boardroom and office furniture.

c.3 Spot clean glass doors on bookcases and laboratory wall-hung cabinets.

c.4 Clean counter facings and fronts of laboratory benches, chair bases and bases of freestanding

screens.

Monthly

d.1  Vacuum upholstered furniture, including removal and vacuuming of all sides of cushions and cushion
bed.

Quarterly

e.1 Clean and polish both sides of laboratory cupboard and bookcase glass doors in the months of Mar.,
June, Sept. and Dec.

Semi-Annually

Clean, using an approved product all fabric, leather, vinyl and leatherette upholstered furniture in

workstations, offices, boardrooms and waiting areas in months of Mar. and Sept.

Vacuum upholstered freestanding screens in the months of. Mar. and Sept.

Dust workstation keyboard trays and ledges inside desk wells in months of Mar. and Sept.

1.22 Chalkboards and Whiteboards
CAUTION: DO NOT CLEAN boards containing written information,
Do not use oiled or dust treated cloths in cleaning boards.

a.

Weekly

a1 Clean whiteboards using approved whiteboard cleaner.
a.2 Dry clean chalkboards and clean chalk troughs.

a.3 Vacuum clean erasers.

1.23 Exterior Ashtrays and Cigarette Uins

a.

Daily

a.1  Emply contents into a separate metal container.

a2 Damp wipe ashirays, remove stains and build-up.

a.3 Remove debris from umns, including debris from interior of urn bases.
a.4 Damp wipe urn interiors, clean and polish chrome parts.

1.24 Waste and Recycle Receptacles

a.

~ooo o

Q@

Replace when dirty or torn, plastic bags of correct size in wastepaper baskets, garbage cans and waste
receptacles. (Office areas only).
Change liners in all lab waste cans, etc. daily. Replace with new liners of correct size and strength.

All laboratary garbage bags and finers must be properly tied to prevent spillage when removed for disposal.

Maintain segregation of recycle materials as found.

Cleaners are not to handle the “Broken Glass” containers since these are emptied by the laboratory staff.
Daijly

f1  Empty wastepaper baskets, garbage cans and waste receptacles.

Weekly

a1 Empty recycle recepiacles.

g.2 Wash and disinfect garbage cans and waste receptacles including metal liner.

g/3 Damp wipe exterior of wastepaper baskets and recycle receptacles.

Semi-Annually

h.1  Wash and disinfect recycle receptacles and waslepaper baskets in the months of Jan. and July.

1.26 Interior Glass

a.

Daily spot clean all glass doors, glass in doors, glass partitions and/or glass panels in partitions.
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b.  Woeekly wash both sides of glass doors and glass in doors. |
c.  Semi-Annually wash both sides of glass partitions and/or glass panels in partitions in the months of Feb. |
and Aug. ‘

1.26 Eye Wash Fountains |
a. Daily wash and disinfect using disposable paper towels. Odour of disinfectant must not be objectionable. |
Do not reuse towels. )
b. Do not clean eyewash fountains in conjunction with [aboratory cleaning. This is a precautionary measure to
prevent possible contamination and spread of bacteria.

1.27 Walls, Baseboards, Partitions and Ceilings

a. Daily
a1 Remove finger marks, smudges and stains from painted walls and partitions.
a2 Dust baseboards, ledges and moldings.
a.3 Spot clean fabric covered partitions.
a4 Spot clean and spot dust ceilings as required.

b.  Semi-Annually
b.1 Vacuum fabric covered partitions in the months of Feb. and Aug.
b.2 Dust painted walls and structural members in the months of Feb. and Aug.
b.3 Wash ceilings in locker rooms in the months of June and Dec.

1.28 Doors, Door Frames, etc.

a. Daily
a.1 Remove finger marks, smudges and stains from doors and doorframes.
b. Monthly

b.1 Clean non-metallic kick and hand plates using a detergent solution,
b.2 Clean metal push bars, kick and hand plates using the appropriate cleaner.
b.3 Dust doors and doorframes.

c. Semi-Annually
.1 Wash doors in the months of Feb. and Aug.

1.289 Emergency Fire Equipment
a. Daily dust wall hung equipment.
b. Inthe months of Feb., Apr., June, Aug., Oct. and Dec., every two months, clean and/or polish fire
exlinguishers.

1.30 Janitor Room

Keep free of debris.

Wash mops clean before storing. Keep all other equipment clean and material neatly stored.
Maintain floor as per unfinished concrete fioors.

Daily

d.1 Sweep and wash floor. Wash and disinfect sink.

Quarterly
e.1  Wash walls, shelves, etc. in the months of Feb., May, Aug. and Nov.

epow

@

1.31 Sample/Freight, Receiving Areas and Storage, Rooms A117, A122, A123 & A124
a. Daily, remove debris abandoned in area and place in garbage and sweep floors.
b.  Weekly spot clean walls, doors, and damp mop floors
¢.  Monthly dust walls, doors and doorframes.

1.32 Mezzanine Levels
a. Dust horizontal and angled piping, ducts, fittings and structural members quarterly in the months of Feb.,
May, Aug., and Nov.

1.33 Building Operations :
a. Report any and all maintenance repairs required to the building, heating system, plumbing, electrical or
water systems to the Departmental Representative.

1.34 Windows
a. Monthly clean the entrance lobby windows inside and outside.
b.  Semi-Annually, in the months of Apr. and Oct., clean all other windows inside and outside.
¢ Clean both sides of inner and outer glass, draft deflectors, sash and window framing. Clean sills and stools
to remove splashing and staining from the work and io leave them dry.
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Q.

Do not use abrasives when cleaning windows having a reflecting film.

e. Remove of all dirt that detracts from the appearance or transparency of the window glazing over its full
exposed area.

f.  Metal - Clean off dirt by use of detergents or approved metal cleaners and subsequent rinsing. Do not use
abrasive cleaners. Report defects in the metal or coatings to the Deparimental Representative.

g. Leave all surfaces dry and free of streak marks.
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ANNEX B

DEFINITION OF TERMS AND QUALITY STANDARDS

A. DEFINITION OF TERMS

The definition of terms and quality standards described in this document for janitorial services core tasks and
optional tasks must be strictly adheied to. Al inspections made by the client will be rated according to these
quality standards.

Routine Cleaning means cleaning ope{ationé which are specified to be performed monthly or more
frequently such as weekly or daily.

Scheduled Operations means cleaning operalions which are specified o be performed less frequantly than
monthly such as every two months, three times a year, quaﬂerly, semi-annually or annually.

Project Cleaning means cleaning operations which are specified to be per formed only when ordered by the
client.

Flight of Stairs includes steps and risers situated belween two floor levels including tanding(s}.
WMaterials include, but are not fimited to, toilet tissue, paper hand towals, hand soap, deodorant biocks, hand
sanitizer, plastic bags and sani-bags, as required for the performance of the work, in addition to the supplies

" necessary for the physical cleaning of the building(s}.

Trash includes the contents of ashirays, waste receptacles, sand urns and sani-cans. Also paper clips, paper
mop sirings, pins, staples and discardad items on the floor or furniture.

H

High Traffic Areas includes entrance lobbies, elevator lubbies, corridors and Yraffic aisles in open office
space.

B. QUALITY STANDARDS

The Supplier must meet the fellowing standards:

1. Cleaning: General
a. All surfaces and objects specified in the contract must be free of dust, stains, spills, debris and soil
immediately after cleaning operation.
Machinery and equipment must not block a passageway or present & trip hazard,
Caution signs must be placed adjacent to the affected area on all approaches.
Fumishings moved by cleaners must be relocated to their original location.

0T

2. Spot Cleaning
a. All affected areas must be clear of stains, streaks and soil
b.  All over-spray from spray applicators must be wiped clean ?rom all surfaces

3. Sweeping
a, Allfloor areas including open areas and flooring around furniture legs and info corners be free of dirt
and fitter.

4, Cleaning with a Hose
a.  All areas must be clean of dirt, mud and debris with no water ponding as a result of the cleaning with
a hose.
b. Equipment is removed and stored immediately after use.

5. Dust Mopping
a, All floor areas including open areas and flooring around furniture fegs and into corners must be free
of debris and dust film.

6. Damp Mopping
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10.

1.

12,

13.

a. Floor areas including open areas and flooring around furniture legs and into corners must be clean
and free of surtace stains, soll, mop streaks, loose mop strands and wafer spotting.

b.  The supplier must sweep or dry mop the area immediately before damp mopping.

c. The supplier must stari damp mopping with clean water and mop.

d.  Walls, haseboards and other surfaces must be free of splash marks.

Wash Flocrs

a. Al standards outlined in "Damp Mapping” apply.

b. inaddition, surfaces must be rinsed free of cleaning solution after floors are washed.

¢.  All areas must be free of dirt, stains, splashing, cleaning chemical and water acoumulations as well
as scuff marks,

Machine Scrubbing

a. All areas must be free of dirt, stains, scuff marks, spiashing, cleaning chemical and water
accumulations.

b. Corners and other areas not accessible to a mechanical floor scrubber must be scrubbed manually.

Spray Buffing

a. Following spray buffing, all areas must present an overall appearance of cleanliness, have a bright
shine through out and he free of debris and dust.

b, Spills, scuffs and stains must be remaoved prior o spray butfing.

Scrub and Refinish

a. Supplier must apply all performance standards as with "Machine Scrubbing".

k. In addition, supplier must apply one coat of finish compatible with existing finish.

c. As aresult of the "Scrub and Refinish”, all areas must present an overall appearance of cleanliness
free of scuifs and stains, have a bright shine and be free of debris and dust once the “Scrub and
Refinish” is complete.

Strip and Refinish

Supplier must apply all performance standards as with “Scrub and Refinish”,

Al old finish must be removed and all residual stripper chemical cleaned away.

New firish must be applied to all portions of the floors.

Refinisn must include 2 coats of finishing material { wax, etc.).

All areas must be clean and clear of all stains, blemishes and difl, and have a consistent shine free
of scrapes and marks once the “Strip and Refinish” is complete,

panoo

Vacuuming

a.  All carpet surfaces must have an overalt appearance of cleaniiness and must be free of visible dust,
dirt and grit.

h. A power head must be used. Yacuums must be 2 motor design (1 for suction, 1 for power head),

Stain Removal

a. All campets and walk-away malts must have no visible stains or discoloration after stain removal
operation.

b.  Where stain removal involves wetting of a hard surface floor, caution signs must be in place around
affected work area. '
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14. Hot Water Extraction

a. All carpets and walk-away mats must be clean and free of accumulated dust and dirt and stain as a
result of Hot Water Extraction.
b. Areas must be cleaned to walls and corners.

15. Damp Wiping
a. Surfaces must be free of dust, stains, sireaks and water spotting following damp wiping.
b.  Wiping cloths must be rinsed frequently and free of stains and odors,
c. Feather dusters are not acceptable.

16. Glass and Mirror Cleaning
a. All glass must be clean on both sides and free of streaks and finger marks. -

b. Adjacent areas inciuding frames, casing and ledges musi be free of water spoiting, spiash marks
and streaks.

17. High dusting
a,  All surfaces must be free of dust

h. High dusting must be effected using either damp rag wiping or vacuuming. The method will be
specified by the client.
¢.  Dus? must be contained and prevented from floating freely in the air during operation.

18. Clean and Disinfect
a. Client-approved, commercial disinfectant cleaner must be used.
b.  Manufacturer's instructions must be followed for best results.
c. Al surfaces cleaned and disinfected must be rinsed clean of residual disinfectant.
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ANNEX C

ENVIRONMENTAL CONSIDERATIONS FOR JANITORIAL SERVICES CONTRACTS

Environmental considerations for janitorial setvices requirements relate to three distinct areas: supplier environmental
attributes, supplier oparations when delivering services, and goods and equipment used in service delivery. Each of these
is described below.

A.  Supplier environmental attributes - supplier's commitment to implementing environmental practices, This could
include the implementation of standardized environmental policies and practices within the supplier's organization or
certifications covering the supplier’s general operations. in general, they are actions that exceed regulatory
requirements for operation. Examples include:

1ISO 14000 certification;

Envirenmental management policies and practices that are geared to continual improvement;
Regular completion of waste audits; '

Sound waste disposal programs;

Inclusion of environmental considerations in the corporate travel policy, including minimization of travel and selection
of environmentally preferable modes of transportation;

Action programs in place to address major environmental impacis associated with service delivery;

Action pians and performahce measurement pragrams for environimantal improvement initiatives associated with the
suppliers’ general operations.

B. Considerations related to supplier operations when delivering a service, including the contractual performance
requirements. Examples include:

Eco-labels thai indicate a certification of the supplier processes as being environmentally preferable;
Policies minimizing travel during service delivery; and '
Administrative practices that result in reduced paper usé.

C. Considerations relating to goods used in service defivery address the environmental features of the goods and
equipment employed by the supplier to provide the service. Examples of environmental considerations reiated fo
goods associated with service dellvery include:

Eco-labels that indicate a certification of the goods and/or equipment as being envimﬁmentaliy preferable;
Environmental features of consumables used in the delivery of services i.e. minimum recycléd content,
recyclable and/or free of hazardous chemicats; and

Environmental features of equipment used during service delivery i.e. energy efficiency rating, low air emissions.

Billing and communication practices

Invoices, proposals, and correspondence shou!d be sent and processed electronically where client department
purchasmg practices permit.

Electronic fransmission of documents from supplier to client.
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Packaging

Where applicable, packaging specifications for consumables should minimize environmental impacts through:

* 8 & 2 & O

Minimization of packaging;

Recycled content in packaging,;

Re-use of packaging;

Provision of take-back program for packaging;
Separability and recyciability of packaging; and
Reduction/elimination of toxics in packaging.

Supplier envirocnmental attributes

]

L]

L]

L

A supplier sustainability or environmental practices policy is in place that addresses key environmental impacts
associated with cleaning services including:

Water efficiency measures;

Energy efficiency measures, such as use of ENERGYSTAR eguipment;

Selection of ¢cleaning products with reduced hazardous chemicals; and

Implementation of processes that minimize chemical consumption and waste.

Supplier operations when delivering service

Cleaning frequency of low-traffic areas is minimized based on client needs.

Appropriate and measured use of chemicals according to situation when applicable (e.9. documenting the various
chemical-based cleaning tocls used).

Specifications relating to goods used in service delivery

¢ & & B 8 ° ® &

Cleaning products should have a Global Eco-labeling Network (GEN) approved eco-label that confirms both the
snvironmental features and the performance of the product. General features of environmentaily preferabie cleaning
products used in Janitorial Services delivery inciude:

Use of concentrated forms. 1o reduce volume and weight transported and to reduce packaging;
Biodegradability;

Packaging in non-aeresol containers;

Packaging of cleaning products are recyclable and reusable:

Exclusion of toxic ingredients and petrochemical compounds;

Praduce minimal or no irritation te skin, eyes, respiratory system; and

Exclusion of unnecessary dyes, fragrances and corrosive/highly flammable compounds.

Cleaning equipment shouid be composed of recyclable parts.

Cleaning equipment shouid be energy efficient,

Equipment should be designed for easy disassembly,
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ANNEX D

SUPPLEMENTARY HEALTH AND SAFETY CONDITIONS

1. The Environment Canada Departmental Representative is responsible for all matters concerning
the health and safety conditions under this Contract.

2. The Gontractor will comply with the Canada Labour Code, and the Canada Occupational Safety
and Health Regulations, provincialfterritorial legislative requirements and industry standards.

3. The Contractor must adhere to all safety rules, regulations and labour codes in force in all
jurisdictions where the Work is to be performed.

4. The Confractor and any sub—contradtors will follow all applicable heaith and safety, fire safaty,
policies and procedures and emergency and security measures of the Government of Canada and
Environment Canada. '

The Contractor will ensure that the work place activities of the Contractor, the Contractor's
employees, the sub-contractor and the sub-contractor's employees do not endanger the health
and safety of any person.

5. For work in the Provinces of Alberta and British Columbia:
The Contractor agrees:

1) to act as the employer where there is only one employer on the work site, in accordance with
the authority having jurisdiction;

or,

2} to accept the role of “prime” Contractor if there are 2 or more employers involved in work at
the work site at the same time in accordance with the authority having jurisdiction.

6. WCB Legislation and Liability Insurance
Contractor must have valid, in good standing Workers Compensation Board coverage or General
Liability Coverage. :

Contractors that are Company owners, and/or self-employed individuals may not be covered by
WCB shall provide proof of accident and generaf liability coverage for Company owners, self-
employed individuals, sub-contractors or any personnel carrying out the work, to the Contracting
Authority.

7. Sub-Contractors

The Contractor shall not enter into sub-contracts without the prior permission of Environment
Canada.

8. Qualifications ]
Every employee of the Contractor and sub-contractors must be adequately trained, certified and
licensed to conduct their work in accordance with prescribed federal, provincial, municipal or
industrial standards.

9. Meetings
The Contractor will attend/conduct safety and co-ordination meetings for the purpose of informing
alt concerned of health and safety hazards at the work site.
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10. Protective Devices & Equipment _
The Contractor will provide all appropriate equipment, devices, tools and machinery, inciuding
Personal protective equipment for employees or contract personnel and will ensure that these
items meet all prescribed federal/provincial/territorial standards and accepted industry standards;
are maintained in proper working condition; and are used in the authorized manner when required.
Contractor must have hard hat, safety boots, personal fiotation devices and first aid kit.

The Contractor will ensure that sub-contractors provide all appropriate equipment, devices, fools
and machinery, including Personal protective equipment for contract personnel and will ensure that
these items meet all prescribed federal/provincialiterritorial standards and accepted industry
standards; are maintained in proper working condition; and are used in the authorized manner
when required.

11. Field Operations
The Contractor shall be advised by the Departmental Representative of any parficular risks and
hazards which may be known or foreseen in the carrying out of work.

12, Task Hazard Analysis
The Coniractor acknowledges to have received and read the Task Hazard Analysis attached to
this confract:

a) Travel in Fixed & Rotary-Wing Aircraft
b) Helicopter Safety

¢) Chainsaw Operations

d) Digging with Hand Tools

e) Lifting Objects by Hand

f) Loading/Unloading Vehicles

g) Using Non-Powered Hand Tools

hy Using Powered Hand Tools

13. Work Location/Schedule/Communication
The Contractor shall inform the Departmental Representative if the work is in an isolated
geographical location of the scheduled work dates and duration, the number of personnel and the
normal and emergency methods of communication.

14. Work Stoppage ]
The Environment Canada Departmental Authority or Contracting Authority has the right to stop
- work, if in the opinion of Environment Canada, the work is not being or cannot be performed safely
by the Contractor or sub-contractor, or the work is being performed in a manner that is contrary to
the requirements of the applicable health and safety Ieglslatton

The Contractor shall stop the work immediately if notified by the Envsronment Canada
Departmental Authority or Contracting Authority,

The Confractor will give precedence to safety and health of public and site personnel and
protection of environment over cost and schedule considerations for Work.

15. Improper Conduct
The Contractor, shall, upon the request of Environment Canada remove any person employed by
the Contractor for purposes of the contract who, in the opinion of the Envirenment Canada, is
incompetent or is guilty of impraper conduct, and the Contractor shall not permit a person who has
been removed to return to the work site.




E*E Environment Environnement | APPENDIX S
Canada Canada Statement of Work

Pag_;e 220f25

16. Contractor’s Expense
The Contractor, shall, at the Contractor's expense, do whatever is necessary to ensure:

a) that no person, property, right, easement or privilege is injured, damaged or infringed by
reasons of the Contractor's activities in performing the contract;

b) pedastrian and other traffic on any public or private road or waterway is not unduly impeded,
interrupted or endangered by the performance or existence of the work;

¢) fire hazards in or about the work or its site are eliminated and, subject fo any direction that
may be given by the Departmental Representative, any fire is promptly extinguished;

d) the health and safety of all persons employed in the performance of the work is not
endangered by the method or means of its performance;

e) adequate medical services are available to all persons employed on the work or its site at all
times during the performance of the work; and adequate sanitation measures are taken in
respect of the work and its site.

17. Periodic Inspections, Corrective Action
The Centractor shall accompany Environment Canada representative(s) during periodic site safety
inspections and shall respond, in writing, to any corrective actions deemed necessary or
appropriate by the Environment Canada representative to ensure compliance with applicable
occupational health and safety laws and industrial standards. These actions include any corrective
aclions deemed necessary or appropriate by the Environment Canada representative to correct
any unsafe act, practice, equipment, procedure or device within a predetermined time and frame
as established by Environment Canada representative.

18. When Work Recommences
The Contractor or sub-contractor shall not recommence any work until such time as the unsafe act,
equipment, procedures or device has been corrected to the satisfaction of the Environment
Canada representative.

19. Stringent Provisions
in the event that differenced or conflicts arise between legislation, regulations or safety standard
that apply to the Contractor or work being done, the more stringent provisions will be applied and
enforced.

20. Hazard Intervention Process
A hazard intervention process shall be followed by the Contractor if any person becomes aware of
a condition or situation that could pose a hazard to employees as defined in Part [l of the Canada
Labour Code, to contractors, sub-contractors and all other persons who enter the work place or
who are in proximity of the work activity.

21, Termination of Contract
Environment Canada shall terminate the contract if in the opinion of the Environment Canada
representative, the work is not being or cannot be performed safely by the Contractor or sub-
contractor, or the woerk is being performed in a manner that is contrary the requirements of the
applicable health and safety legislation.

22. No Civil Damages
If Environment Canada stops work or terminates the contract because the work cannot be
performed safely or in a manner that meets the requirements of the applicable health and safety
legislation, the Minster will not pay damages to the Contractor, sub-contractors or employees and
suppliers of the Contractor or sub-contractor.
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ANNEX E

SECURITY REQUIREMENTS CHECKLIST (SRCL.)

For the SRCL form, please click on this link

http:/fintranet.ec.gc.cafacemd-dgbage/default. asp?lang=En&n=F82449B7-1
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Apbendix 1
RECORD OF SCHEDULED OPERATIONS
SITE LOG
Pacific Environmental Science Centre (PESC)
2645 Dollarton Hwy, North Vancouver, BC, V7H 1v2
INITIALS / PESC ACCEPTANCE
SCHEDULED OPERATION / LOCATION DATE ACCEPTANCE DATE '
SIGNATURE or

INITIALS
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Appendix 2
RECORD OF REQUESTS/COMPLAINTS

SITE LOG

Pacific Environmental Science Centre (PESC)
2645 Dollarton Hwy, North Vancouver, BC, V7H 1v2

DATE / NAME REQUEST / COMPLAINT / LOCATION DATE CLEANER'S INITIALS /
TIME COMMENTS
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APPENDIX &
BASIS OF PAYMENT AND INVOICING INSTRUCTIONS
The Bidder should compiete this pricing schedule and include it in its financial bid once completed. As a minimum,
the Bidder must regpond to this pricing schedule by including in its financial bid all labour, equipment, materials
and supplies, traver and other direct charges, etc. for each of the periods specified in Canadian Dollars.
6.1 Basis of Payment
For the work described in Section of the Statement of Work in Appendix 5,

In consideration of the Confractor satisfactorily completing all of its obligations under the Contract, the

Contractor will be paid a firm price of § per month, HST/GST extra, if applicable
Service Requirement Basis and Method of Payment (as appropriate)
Routine/scheduled cleaning services Firm monthly rate per m2
As and when requested » services Firm hourly rate

{Different rates may be set for regular hours, outside
regular hours, and Sunday/Siatutory holiday hours

AND/OR OR

Travaux du projet Firm price per task
AND/OR OR

Emergency cleaning " | Fitm price per m2

Basis of payment can be requested as an hourly rate
when custom software is used for evaluation

Materials Cost + Mark up

Canada will not pay the Contractor for any scope changes, modifications or interpretations of the Work uniess
they have been approved, in writing, by the Contracting Authorily before their incorporation into the Work.

6.2 Option to Extend the Contract
Environment Canada reserves the right to avail of renewal option year periods. If this aption to extend is

exercised, the Contractor will be paid the firm price of § per month specified below to perform the
Work during the contract extension:

i Extended Contract Period from January 1, 2016 {o December 31, 2017 ! Firm Prica of §

6.3 Method of Payment

1. Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if.

a) an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoice instructions provided in the contract ;

b) all such documents have been verified by Canada ;
c) the Work performed has been accepted by Canada.

2. The Contractor shall be paid following the submission of invoice(s) and upon acceptance by the
Departmental Representative for the services rendered/deliverable received and in accordance with the

terms described herein.

3. The Contractor shall not arrange or incur any expenditures on behalf of Her Majesty without prior
authorization by the Contracting Authority
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6.4

6.5

Use of Determination of Cost clause for Contract Amendments for Option Years

It is recognized that from time to time, a client may require changes adding or reducing the amount of space
o be cleaned. This raises the risk of confusion or complaints. To mitigate these risks, a contract amendment
wilt be developed that will outline how changes in requirements will be managed over the course of the
contract. A Determination of Cost clause will be developed to indicate how calculations will be made on
potential amendments for additions/reductions of services {m2 or frequency).

The clause will provide that the firm monthly rate per m2 in the contract Basis of Payment for routine and
scheduled cleaning operations will be multiplied by twelve months and divided by fwo hundred and fifty
working days. This amount will then be muitiplied by the additicnal or eliminated m2.

The ensuing amount wili then be multiplied by the number of days the additional space will be cleaned or
eliminated. The resulting amount will represent the amount by which the contract will be increased or
decreased. A cap on the amount of an increase or decrease will be inserted into the clause,

Alternatively, in developing the clause, consideration will be given to a different approach where suppliers are
asked to propose a specific square footage/hourly rate and requested to provide proposals on the costs of
increased square footage up to a certain percentage. In this scenario, the proposal evaluation will have to
address both costs.

Canada’s Total Responsibility

1. Canada's total liability fo the Contractor under the Contract for travel and living expenses must not
exceed $ finsen the amount of the limitaticn of expenditure appearing in BOP 6.1}
Goods and Services Tax or (Harmonized Sales Tax is extra, if applicable.

2.  Noincrease in the total liability of Canada or in the price of the Work resuiting from any scope changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these
scope changes, modifications or interpretations have been approved, in writing, by the Contracting
Authority before their incorporation into the Work. The Confractor must not perform any work or provide
any service that would result in Canada’s total liability for travel and living expenses being exceeded
before obtaining the written approvat of the Contracting Authority.

3.  lithe noftification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a wrilten estimate for the additional funds required. Provision of such information by the
Contractor does net.increase Canada’s liability.

6.6 Other Payment Considerations

6.6.1 A9117C (2007-11-30), T1204 - Direct Request by Customer Department

1. Pursuant to paragraph 224 (1)(d) of the /ncome Tax Act, R.8. 1985, ¢.1 (5th Supp.), paymenis
made by departments and agencies fo contractors under applicable service contrets (including
contracts involving a mix of goods and services) must be reported on a 71204 Government
Service Contract Payments slip.

2. To enable departments and agencies to comply with this requirement, the Contractor must provide
Canada, upon request, its business number of Sociaf Insurance Number, as applicable. (These
requests may take the form of a general call-letter to contractors, in writing cr by telephone.)

6.6.2 CO0705C (2010-01-11), Discretionary Audit

1. The following are subject to governmént audit before or after payment is made :

a} The amount claimed under the Contract, as'computed in accordance with the Basis of
Payment, including time charged

b)  The accuracy of the Contractor's time recording system.
¢} The estimated amount of profit in any firm-priced element, firm time rate, firm ovérhead rate,

or firm salary multiplier, for which the Contractor has provided the appropriate cerfification.
The purpose of the audit is to determine whether the actual profit earned on a single contract




: Environment Environnement _  APPENDIXS
;;_‘ Canada | Canada Basis of Paymgntand Invoicing Ih:atétécglgrg

if only one exists, or the aggregate of actual profit earned by the Contractor on a series of
negotiated contracts containing one or more of the prices, time rates or multipliers mentioned
above, during a particular period selected, is reasonable and justifiable based on the
estimated amount of profit included in earlier price or rate certification(s).

d}  Any firm-priced element, firm time rate, firm overhead rate, or firm salary muttiplier for which
the Contractor has provided a « most favoured customer » certification. The purpose of such
audit is {o determine whether the Contractor has charged anyone else, inciuding the
Contractor's most favoured customer, lower prices, rates or multipliers, for like quality and
quantity of goods or services.

2. Any payments made pending completion of the audit must be regarded as interim payments only and
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any
overpayment, the Contractor must repay Canada the amount found {0 be in excess.

6.6.3 CO711C (2008-05-12), Time Verification

Time charged and the accuracy of the Contractor's time recording system are subject to verification by
Canada, before or after payment is made to the Contractor. if verification is done after payment, the
Contractor must repay any overpayment, at Canada’s request

6.7 Invoicing Instructions

1. Invoices are to be submitted to the contracting authority in duplicate quoting all the applicable contract
numbers.

2. Unless otherwise specified in this order, payment will only be made in Canadian funds 30 days foliowing
presentation of invoices or progress claim forms or within 30 days of delivery of the services, construction
or repairs, whichever is later.

3. HerMajesty shall be fiable to pay without demand from the contractor simple interest at the average daily
Bank of Canada rate for the monih preceding the current month, plus 3 percent on any amount which is
overdue fromm the day such amount became overdue until the day prior to the date of payment inclusive.
Interest shall only be paid when Her Majesty is responsible for the delay in paying the Confractor. In the
even her Majesty is not responsible for the delay in paying the Contractor, no interest shall be paid.

4. The Goods and Services Tax {GST) or Harmonized Sales Tax (HST) is, unless otherwise indicated herein,
excluded from the Contract price. The GST or HST, to the extent applicable, will be incorporated into all ) |
invoices and claims for progress payments made on or after the date of the introduction of this tax and will be |
paid by the Government of Canada. The Contractor agrees to remit any GST or HST paid or due to the |
Canada Revenue Agency. All invoices submitted containing the GST or HST will list the GST or HST as a
separate item or contain a statement that the GST or HST is included in the invoice price.




