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Tender Questions #1 

Solicitation No. EP837-161021/A 

Carling Campus – Department of National Defense  

Workstation RISO 

 

 

Q1. Annex A-1 7.3.2. of the of the RFSO allows for the use of a monolithic frame when required to 

meet specifications of the 39” – 46” panel height. Given this is acceptable for the 39”- 46” 

panel height then section 7.4 must also allow for a 39” – 46” monolithic frame option and 

therefore a minimum of one (1) add-on to meet the requirements of the 50”-54” panel. 

 

 For section 7.5 the same issues apply. A monolithic base frame option of 39” – 46” would be 

used with a minimum two (2) add-ons to obtain the 60”- 66 panel height. 

 

 Proprietary: This change would be necessary for our company to meet the panel height 

requirements as well as the Power and Communications requirements as stated in section 

8.1.1 of Annex A-1 and specifically 8.1.1.1 (raceway 1….above the work surface)  

 

A1.  Annex A-1 7.3.2 allows for the use of “monolithic frames, only if required to reach specified 

range of height” as detailed in 7.3 “Frame heights of  991mm – 1168mm (39” – 46”)”.  This 

specified height is only for the use of transaction top areas.   

  

 Delete 7.4 in its entirety and replace with the following: 

 Frame heights of 1270mm – 1372mm (50” – 54”) must be comprised of a monolithic base 

frame as per 7.2.1 and minimum one (1) add-on module. 

  

 Delete 7.5 in its entirety and replace with the following: 

 Frame heights of 1524mm – 1676mm (60”-66”) must be comprised of a monolithic base 

frame as per 7.2.1 and minimum two (2) add-on modules. 

 

Q2. Annex A-1 section 8.2.2.3 requires the use of three (3) duplex receptacles. Can we provide 

three (3) triplex receptacles, which meets and exceeds the requirements? 

 

A2. No, the Government of Canada Workplace 2.0 Fit-Up Standards specifies three (3) duplex 

receptacles, the use of three (3) triplex receptacles is above the standards and thus 

considered non-compliant. 

 

Q3. Annex A-3 indicates 2 outlets on the 24” wide panels. Our 24” wide panels can accommodate 

one outlet. We could relocate one of these outlets to the adjoining 24” wide panel and still 

meet functional requirements. (see sketch) Please confirm this is acceptable. 



 
 

A3. Location of the one (1) duplex receptacle on each of the 24” wide panels will be accepted as 

long as all other requirements are met. 

 

Q4. Annex A 10.1 requests that free-standing HA work surfaces must have crank, torsion or 

counter-balance height adjustment mechanism. 

 These options are often times the same price as an electric adjustable unit and are less 

functional due to adjustment requirements and weight restrictions.  

 Please confirm that an electric adjustable option would be acceptable.  

 

A4. The Department of National Defence has identified their requirements as stated in Annex A-

1, 10.1.  As a result, the building system has not been designed to accommodate this 

requirement and additional studies would need to be undertaken by electrical engineers to 

determine if the building electrical system load would need to be upgraded.  This process 

would disrupt the tendering process and risk not meeting the overall project schedule.  

Annex A-1, 10.1 as stated is this projects requirement.  

 

Q5. Manufacturers build their panel systems based on a specific 'module', typically between 11" 

and 15".  This module varies from manufacturer to manufacturer and all manufacturing is 

based on this module.  The requirement is Section 7.4 and 7.5 make it virtually impossible for 

manufacturers with a 15" module to meet the spec using standard product.  The specification 

noted in Section 7.4 and 7.5 states the base panel should be start with a monolithic frame as 

noted in Section 7.1 which is between 30 and 36" high and have a minimum of 2 stack on units 

(Section 7.4) and 3 stack on units (Section 7.5) respectively.  Mathematically, it is impossible 

for any vendor with a module greater than 12" to meet the spec as show below.  The aesthetic 

of 3 tiles for Section 7.4 and 4 tiles for Section 7.5 can easily be achieved if required with a 

Segmented panel which would achieve the aesthetic and save money for the crown.  

 

 30" base + 13" stack-on + 13"stack-on = 56" total height 30" base + 13" stack-on + 13" stack-on 

+ 13" stack-on = 69" total height (DOES NOT MEET) 

 

 We respectfully request that you modify your requirement in Section 7.4 to a minimum of 1 

stack-on to achieve 50-54" total height and a minimum of 2 stack-on units to achieve a total 



height of 60-66" total height OR allow the use of segmented panels to achieve the desired 

requirements.  

 

A5. Refer to Q&A #1 for amendments to 7.4 and 7.5. 


