Return Bids to: - Retourner les soumissions a :

Canada Revenue Agency
Agence du revenu du Canada
See herein / Voir dans ce document

Proposal to: Canada Revenue Agency

We hereby offer to sell to Her Majesty the Queen in right of
Canada, in accordance with the terms and conditions set out
herein, referred to herein or attached hereto, the goods,
services, and construction listed herein and on any attached
sheets at the price(s) set out therefor.

Proposition a: ’Agence du revenu du Canada

Nous offrons par la présente de vendre a Sa Majesté la Reine
du chef du Canada, aux conditions énoncées ou incluses par
référence dans la présente et aux annexes ci-jointes, les biens,
services et construction énumeérés ici sur toute feuille ci-
annexée, au(x) prix indiqué(s).

Bidder’'s Name and Address -
Raison sociale et adresse du Fournisseur/de I’entrepreneur

Telephone No. — No de téléphone

)

Fax No. — No de télécopieur

)

Bidder is required to identify below the name and
title of the individual authorized to sign on behalf
of the Bidder — Soumissionnaire doit identifier
ci-bas le nom et le titre de la personne autorisée
a signer au nom du soumissionnaire

Name and title/Nom et titre

Signature

Date
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REQUEST FOR PROPOSAL
AMENDMENT 003 / MODIFICATION DE
LA DEMANDE DE PROPOSITION 003

Title — Sujet
Website User Experience Verification Services

Solicitation No. — No de l’invitation | Date
1000315603A 2015-11-18

Solicitation closes — L’invitation prend fin

On - November 23, 2015
At—A 2:00 P.M.

Time zone — Fuseau horaire EST

Contracting Authority — Autorité contractante
Address

E-mail address

See herein / Voir dans ce document

Telephone No. — No de téléphone
(613) 867-5203

Fax No. — No de télécopieur
(613) 957-6655

Destination - Destination

See herein / Voir dans ce document




This amendment consists of Amendment to the RFP.

Amendments to the RFP

1) On page 4 of the RFP 1000315603A, at Section 1.2, Summary;

DELETE:
CRA currently has two contracts for Website User Experience (UX) Verification Services, awarded in September
2014. Due to an increased demand for these services, CRA intends to add up to two additional contracts.

INSERT:
CRA currently has two contracts for Website User Experience (UX) Verification Services, awarded in September
2014. Due to an increased demand for these services, CRA intends to add up to three additional contracts.

2) On page 14 and 15 of the RFP 1000315603A, at Section 4.2, Step 4 — Basis of Selection;

DELETE:
CRA reserves the right to award only one (1) or two (2) or not award any contract should the number of compliant
bidders be less than three (3).

The top two (2) Bidders, having passed the requirements for this step, will proceed to Step 5.

INSERT:
CRA reserves the right to award only one (1) or two (2) or three (3) or not award any contract should the number
of compliant bidders be less than three (3).

The top three (3) Bidders, having passed the requirements for this step, will proceed to Step 5.

3) On page 15 of the RFP 1000315603A, at Section 4.2, Step 5 — Basis of Selection-Other Requirements;

DELETE:
1. PROOF OF SYNERGY COMPLIANCE TESTING (PoSC)
Prior to, and as a condition of contract award, the 2 highest ranked responsive bid(s) will be tested during the
Proof of Synergy Compliance Testing (PoSC) test phase of the evaluation as described in Annex D: Proof of
Synergy Compliance Testing (PoSC). The CRA reserves the right to test the proposed solution in whole or in part
against all of the mandatory requirements found in Annex C: Requirements for a CRA Synergy Solution.

INSERT:
1. PROOF OF SYNERGY COMPLIANCE TESTING (PoSC)
Prior to, and as a condition of contract award, the 3 highest ranked responsive bid(s) will be tested during the
Proof of Synergy Compliance Testing (PoSC) test phase of the evaluation as described in Annex D: Proof of
Synergy Compliance Testing (PoSC). The CRA reserves the right to test the proposed solution in whole or in part
against all of the mandatory requirements found in Annex C: Requirements for a CRA Synergy Solution.

4) On page 16 of the RFP 1000315603A, at Section 4.2, Step 6 — Selection;

DELETE:
The 2 Bidder(s) with the highest ranked responsive bid and having passed all of the Step 5 requirements as
described above will be considered the successful Bidder(s) for this requirement and will be recommended for
award of a contract.

INSERT:
The 3 Bidder(s) with the highest ranked responsive bid and having passed all of the Step 5 requirements as
described above will be considered the successful Bidder(s) for this requirement and will be recommended for
award of a contract.
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5) On page 16 of the RFP 1000315603A, at Section 4.2, Step 7 — Conditions Precedent to Contract Award;

DELETE:
The 2 Bidder(s) recommended for award of a Contract must meet the requirements provided in Attachment 5
“Certifications” and Part 6 “Security, Financial and Other Requirements” of this RFP.

INSERT:
The 3 Bidder(s) recommended for award of a Contract must meet the requirements provided in Attachment 5
“Certifications” and Part 6 “Security, Financial and Other Requirements” of this RFP.

6) On page 16 of the RFP 1000315603A, at Section 4.2, Step 8 — Contract Entry;

DELETE:
The top two (2) bidder(s) with the highest ranked responsive bid and meeting all the requirements listed above will
be recommended for award of a contract.

INSERT:
The top three (3) bidder(s) with the highest ranked responsive bid and meeting all the requirements listed above
will be recommended for award of a contract.
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