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THIS SOLICITATION AMENDMENT 002 IS RAISED TO ANSWER QUESTIONS RAISED BY THE
INDUSTRY AND TO MAKE CLARIFICATIONS TO THE RFP

Question 3: Could you please provide the RFP document in Word format as the tables on page 47-51 appear to
be truncated on the right side.

Answer 3: Yes.

Req Mandatory Requirement Description

ID

M-1 The Contractor’s EA Solution must deliver, enable and support a working and complete
commercially available solution, which must include any and all components that contribute to
the composition of the whole or in part(s), as expressed in the RFP and its appendices and
annexes. The EA Solution must interoperate in the SSC Supported Environment as described in
Appendix 1 and described below:

1. Workstation: Windows 7 SP1 Enterprise 32- bit;
2. Servers:
a) Red Hat Enterprise Linux 6.4;
b) Microsoft Windows Server 2012 (Support for Windows Server 2008 R2);
c) Oracle Database Ent Edition 11.2;
d) Microsoft SQL 2012;
e) Microsoft IS §;
f) Apache HTTP Server 2.2
g) Oracle Weblogic 12.1 Server Ent. Edition; and
h) VMWare vSphere 5.5;
3. Network:
a) TCP/IP IPv4; and
4. Web Browser Internet Explorer 11.

M-2 The EA Solution must work, be complete and operate within a VMWARE Environment and be
able to support the TOGAF Framework 9.1 and Agency-specific extensions of TOGAF as described
in Appendix 1 without the need for additional licenses.

M-3 The EA Solution must deliver, enable and support the Graphical User Interface (GUI) functionality
in both Official Languages of Canada, English and French, and allow the user a choice of which
official language they want to work in.

M-4 The EA Solution must allow users to enter and edit data in the Language of the user’s choice and
support content in English and French.

M-5 The EA Solution Helpdesk Support:

As part of the warranty service, requests for technical support must be provided through a toll-




Req

Mandatory Requirement Description

free helpdesk service:

Hours of Operation: The helpdesk must be available from 8:00AM to 8:00PM (Eastern Standard
Time), Monday to Friday excluding Canadian statutory holidays recognized by the Federal
Government.

The EA Solution must employ a single shared repository within the Department or Agency
network to store, retrieve, query, and search for files, objects, diagrams and data.

The EA Solution must allow users to operate on a standalone computer, where a project file is
managed locally on the standalone machine.

The EA Solution repository must allow the user to import and export architectural data to and
from any ODBC-compliant (V3.5 or above) application.

The EA Solution must allow a minimum of 50 concurrent connections for users to access the
same repository.

M-10

The EA Solution must allow the import and export of models, data, diagrams and shapes in the
following formats: CSV, XML, XMI and VSD.

M-11

The EA Solution must allow the user to model in UML version 2.x or later, providing availability of
all UML symbols, and must include the ability to create UML profiles.

M-12

The EA Solution must enable authorized users to back-up and restore to data repository selected
by the Government of Canada.

M-13

The EA Solution must enable the user to implement new frameworks, including TOGAF 9.x, and
Archimate, and to modify existing frameworks and modeling languages including custom views
and underlying meta-models, without requiring additional software components, supplies or
software licenses.

M-14

The EA Solution must enable the user to add modify components including the creation of user-
defined objects, views, models and attributes of the framework without requiring additional
software components, supplies or software licenses.

M-15

The EA Solution must allow users to move, copy and link objects and artefacts created in the tool
through drag-and-drop methods.

M-16

The EA Solution must provide web browser read access to the contents of the repository,
including models, graphics, data and reports.

M-17

The EA Solution must be able to create, edit, and delete any artefacts, objects, models, shapes
and diagrams directly into the modelling environment and save them directly to the repository
from within the modelling environment based on access rights.

M-18

The EA Solution must be able to relate objects to other objects and create multiple relations and




Req Mandatory Requirement Description

ID
dependencies through a direct link within the software solution’s GUI.

M-19 | The EA Solution must provide users the functionality to abstract (hide) and unhide levels of
relationships detail.

M-20 | The EA Solution must enable users to identify each object and maintain the identity of the
objects through editing, deleting, and moving.

M-21 | The EA Solution must be able to identify and track the objects and the attributes within the
physical repository storage.

M-22 | The EA Solution must define interdependencies between objects in a hierarchical fashion such
that objects have "parent”, "sibling", and "children" relationships.

M-23 | The EA Solution must provide users the functionality to view objects and their relationshipsin a
textual and a graphical format (hierarchical or tree view).

M-24 | The EA Solution must provide users the functionality to conduct an impact analysis by generating
a report, whereby the user can select an object and view all other objects that might be impacted
by a change to the selected object.

M-25 | The EA Solution must provide users the functionality to filter the content for display and then
generate reports based on selection criteria. The EA Solution must be able to save these selection
criteria for reuse.

M-26 | The EA Solution must provide users the functionality to produce audit records that contain
information to, at a minimum, establish what type of event occurred, when (date and time) the
event that occurred, where the event occurred, the source of the event, the outcome (success or
failure) of the event, and the identity of any user/subject associated with the event.

M-27 | The EA Solution must provide users the functionality to generate audit records for the list of
auditable events defined in M-26 in readable format and time correlated to enable review and
analysis.

M-28 | The EA Solution must provide users the functionality to develop, document and maintain single
or multiple baseline configuration(s).

M-29 | The EA Solution must provide users the functionality for more than one user to document the
rationale for any applied changes to the object.

M-30 | The EA Solution must provide administrators the functionality to assign user and group access
rights to individual objects and the attributes assigned to those objects. Access controls must
include: none, read, modify (change), and delete.

M-31 | The EA Solution must be LDAP-compliant and allow designated administrators to assign access

rights to each user.




Req Mandatory Requirement Description

ID

M-32 | The EA Solution must allow multiple projects to be stored within a single or multiple repository
structure(s).

M-33 | The EA Solution must provide local administrators the functionality to manage user accounts and
to configure access rights.

M-34 | The EA Solution must provide the Administrator the functionality to disable any EA Solution
feature that "discovers" or "crawls" a network.

M-35 | The EA Solution must be able to generate, save and export user-defined reports and graphics.

M-36 | The EA Solution must have an integrated contextual help mechanism within the solution.

M-37 | The EA Solution must include all of the following core functions:
a) modeling functionality;
b) graphical representation of the underlying context, logic and structure in accordance with
TOGAF;
c) analytical functionality within the EA Solution to support decision making;
d) customizable reporting functionality;
e) functionality to publish models to the Intranet;
f) functionality to modify the underlying meta-model to comply with the Data Model as it
evolves; and
g) an Integrated Architecture Repository.

M-38 | The modeling functionality provided in the EA Solution must work and interoperate with an
Integrated Architecture Repository for all:
1.) models;
2.) diagrams;
3.) graphics; and
4.) structured and unstructured metadata and data with their respective descriptions and
definitions.

M-39 | The EA Solution must provide the functionality to allow each object within the solution to have
its own unique identifier.

M-40 | The resource proposed as the EA Solution Product Expert must have a minimum of three (3)

years of the following experience:

a) Expertise in the EA COTS product in terms of installation, set-up and configuration,
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performance, optimization, implementation, supporting the software, deployment and
integration with other COTS Software or applications; and

b) Experience in configuring the EA product in terms of creating templates.

A minimum of one (1) year of this experience must be on the version of the product that is being
proposed by the Contractor.

M-41

The resource proposed to provide the classroom training on the EA Solution must have a
minimum of three (3) years in training, in both official languages, System Administrators and
Technical Specialists in class room settings on the customization, operation and administration of
the EA COTS Product. A minimum of one (1) year of this experience must be on the version that is
being proposed by the Contractor.

M-42

The Contractor must have provided a minimum of five (5) different clients with the same product
as proposed and provided maintenance and support to each of these Clients for a minimum of
one (1) twelve (12) month period in the last five (5) years.

The Contractor must provide a reference information for each client that includes:

a. Contact name;
b. Contact title;
c. Contact telephone number; and
d. Contact email address.
For purposes of this criterion, the references do not need to be for the same product version.

A reference check on these client references will be conducted.

M43

The EA Solution must provide support for BPEL 2.0.

Ma4

The EA Solution must provide support for BPMN, version 2.0 or later

M4a5

The EA Solution must support drilling down and navigating up between levels of detail.

Ma6

The EA Solution must allow for administration of all default passwords and privileges of user,
service, and system accounts, groups, and roles.

Question 4: Section 3.2 Technical Bid (b) (iii) Customer Reference Contact Information; please confirm that the
Annex A section referenced in item (A) should be M-42 and thus read “The Bidder must provide customer
references. The customer reference must each confirm, when requested by PWGSC, the facts identified in the
Bidder's bid, as required by M-42 of Annex A.”

Answer 4: Canada Confirms that 3.2 Technical Bid (b)(iii) should read M-42.

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICITATION REMAIN THE SAME




