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This amendment is raised to answer questions from bidders. 
 
Questions and Answers 
 
 
Q1)  6.4.4. Payment by Credit Card 
Are we allowed to include credit card fees as we are charged for those fees by Visa for example? 
 

A1) Canada will not use a credit card to purchase the scanners, however, credit cards may be used 
to purchase consumables. Credit card fees are not allowed to be charged as a separate item on 
the invoice. 
  

Q2) 6.7 Hardware- Principal Period of Maintenance categories 3-11 
As we are going to quote on items 6, 7 and 8 at least, you are asking for a technician on site within 2 
hours. One of our service location being Quebec City, we are at least 5 hours physically away from your 
Matane location. We are already servicing some large format scanners in your Matane location under 
P.O. EN929-150366/001/VAN and do not have this time frame to respond nor have to be available on 
weekends. Could you verify these time frame necessities for both concerned locations. 

 
A2) This requirement is changed to 48 hours. 

 
Q3) Annex A section A.4 requirements for 8 –Wide Format Scanner (46 to 54 inches) 
Why is are there 2 different sizes required ? We have access to 48 and 54 inch scanners. As we cannot 
quote 2 items per category, I need to know what size is required and, if I quote 54 inch against a 46 or 48 
inch scanner, we will be at a disadvantage. 
 

A3) Two different sizes are not required. The bidder must bid a machine that is between 46 to 54 
inches wide. If a bidder bids two different products, only the lower bid will be considered. 

 
Q4) Annex B – Basis of payment- Sections 6-7 and 8 
You are requesting a leasing rate in December 2015 for a possibility of a lease over the next 5 years as 
you have an option to extend for the 4th and 5th years, with no provision to re-evaluate our leasing rates. 
We cannot foresee the financial markets for the next 5 years. We can work with a fixed purchase price. 
But could there be a provision for the leasing rates that a update would be required on a defined period 
like every year with according support documentation? 
 

A4) No updates can be made to pricing during the standing offer period. Bidders must factor any 
risk into their bid price. 

 
Q5) I would be interested in submitting this RFP but the two hour on site response time in Matane is very 
hard as it is quite a ways away from a major centre.  Is this a firm requirement?  Would the Government 
allow 4 hour on site? 
 

A5) This requirement is changed to 48 hours  for all categories 
 
Q6) E2.3 Mandatory Technical Evaluation Criteria for Each Category 
 
R-2  
Reads as follows “The Offeror should be ISO 14001 certified. A 2% evaluation reduction will be given to 
offeror who are certified”   
I believe it should Read “who are not Certified” 
 

A6) The evaluation reduction will be given to offerors who are certified, in accordance with 
Financial Evaluation and Calculation of Evaluated Price calculation specified in Annex E. 
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Q7) Category 3 – Mid Volume Production Scanner w/Flatbed 
M3-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner. 
Q – What scanning software will you be using?  
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner?  
 

A7) We will use the scanning software that comes with the machine. 
 
Q8) M3-9  
Please Clarify “Variable” – Todays scanners scan at the same speed at 200 or 300 DPI.  Not to be 
confused with Optical Scan Resolution. 
 

A8) Possibility to adjust and/or decrease the speed when feeding some fragile documents.  
 
Q9) M3-12 
“Import” This is assuming that you already have scanned images.  If this is the case then this is a function 
of the Software. 
Q – What scanning software will you be using? 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner and will the 
software have this capability  
Q – Did you mean Min and Max Paper size that the scanner can accept 
 

A9) We will use the scanning software that comes with the machine. Yes, it refers to the min 
and max paper size that the scanner can accept. The minimum size requirement for this 
category is being increased to 2 ¾ inches x 2 inches. 

 
Q10) Category 4 – Mid Volume Production Scanner w/Feeder 
M4-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner. 
Q – What scanning software will you be using? 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner?  
 
 A10) We will use the scanning software that comes with the machine. 
 
Q11) M4-9 
Please Clarify “Variable” – Todays scanners scan at the same speed at 200 or 300 DPI.  Not to be 
confused with Optical Scan Resolution.  
 

A11) Possibility to adjust and/or decrease the speed when feeding some fragile documents.  
 
Q12) M4-10 
“Import” This is assuming that you already have scanned images.  If this is the case then this is a function 
of the Software. 
Q – What scanning software will you be using? 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner and will the 
software have this capability?  
Q – Did you mean Min and Max Paper size that the scanner can accept? 
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A12) We will use the scanning software that comes with the machine. Yes, it refers to the min and 
max paper size that the scanner can accept. The minimum size requirement for this category is 
being increased to 2 ¾ inches x 2 inches. 

 
Q13) Category 6 – Book Scanner 
M6-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner?  
M6-4 
Book Scanners do not have a paper Path – Please Clarify  
M6-6 
Variable Scan Speed – Please ClarifyM6-7 
Please Clarify – Paper Weight  
 

 A13) We will use the scanning software that comes with the machine. Specifications M6-4, 6.6, 
and 6.7 are all being removed. 

 
Q14) Category 7 – Wide Format Duplex Scanner (36 in) 
M7-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner?  
 

A14) We will use the scanning software that comes with the machine. 
 
Q15) M7-8 
“Import” This is assuming that you already have scanned images.  If this is the case then this is a function 
of the Software. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner and should 
the software have this capability?  
Q – Did you mean Min and Max Paper size that the scanner can accept?  
 

A15) We will use the scanning software that comes with the machine. Yes, it refers to the min 
and max paper size that the scanner can accept. The minimum size requirement for this 
category is being increased to 2 ¾ inches x 2 inches. 

 
Q16) Category 8 – Wide Format Scanner (46 up to 54 in) 
M8-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner?  
M8-6 
“Import” This is assuming that you already have scanned images.  If this is the case then this is a function 
of the Software. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner and should 
the software have this capability?  
Q – Did you mean Min and Max Paper size that the scanner can accept?  
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A16) We will use the scanning software that comes with the machine. Yes, it refers to the min 
and max paper size that the scanner can accept. The minimum size requirement for this 
category is being increased to 2 ¾ inches x 2 inches. 

 
Q17) M8-8 
Variable Scan Speed – Please Clarify  
 

A17) Possibility to adjust and/or decrease the speed when feeding some fragile documents.  
 
Q18) Category 9 – Microfiche & Microfilm Scanner (Dual Function) 
M9-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native.  
Please Clarify – Output colour Image 
 

A18) Colour image is being removed. 
 

Q19) Microfilm is black or white (Negative or Positive) 
The output format of the image file is a function of the software being used not the scanner. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner? 
 

A19) We will use the scanning software that comes with the machine. 
 
Q20) M9-3 
Please Clarify – Output of 24 bit Colour 
 

A20) This specification is being removed. 
 

Q21) Microfilm is black or white (Negative or Positive) 
Q – Do you have a requirement to scan - Colour Slides/Negatives? 
 

A21) Not for the moment.  
 

Q22) M9-4 
Manually feed Documents 
Q – Did you mean Fiche and Roll Film? 
 

A22) Yes, both. 
  
Q23) M9-10 
Variable Scan Speed – Please Clarify  
 

A23) Possibility to adjust and/or decrease the speed when feeding some fragile fiches and roll 
films.  

 
 
Q24) Category 10 – Microfiche Scanner  
M10-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native.  
Please Clarify – Output colour Image  
 

A24) Colour image is being removed. 
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Q25) Microfilm is black or white (Negative or Positive) 
The output format of the image file is a function of the software being used not the scanner. 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner? 
 

A25) We will use the scanning software that comes with the machine. 
 

Q26) M10-3 
Please Clarify – Output of 24 bit Colour  
 
 A26) Colour image is being removed. 
 
Q27) Microfilm is black or white (Negative or Positive) 
Q – Do you have a requirement to scan - Colour Slides/Negatives? 
 

A27) Not at the moment.  
 
Q28) M10-5 
Manually feed Documents  
Q – Did you mean Fiche?  
 
 A28) Yes 
 
Q29) M10-8 
Variable Scan Speed – Please Clarify.   
 

A29) Possibility to adjust and/or decrease the speed when feeding some fragile fiches. 
 
Q30) Category 11 – Microfilm Scanner  
M11-1 
Output image file format (bitonal, Grayscale or colour image) but not limited to:Jpeg, PDF, Tiff single page 
or multi-page native. 
The output format of the image file is a function of the software being used not the scanner.  
Please Clarify – Output colour Image 
 

A30) This specification is being removed. 
 

Q31) Microfilm is black or white (Negative or Positive) 
Q – Is it assumed that you will be using the software that comes (delivered) with the scanner? 
 
 A31) We will use the scanning software that comes with the machine. 
 
Q32) M11-3 
Please Clarify – Output of 24 bit Colour 
 

A32) This specification is being removed. 
 

A33) Microfilm is black or white (Negative or Positive) 
Q - Do you have a requirement to scan - Colour Slides/Negatives? 
 

A33) Not at the moment.  
 

Q34) M11-5 
Manually feed Documents 
Q – Did you mean Fiche and Roll Film? 
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 A34) Roll film only 
 
Q35) M11-7 
Variable Scan Speed – Please Clarify.  
 

A35) Possibility to adjust and/or decrease the speed when feeding some fragile roll films. 
 
Q36) In Section 6.7, the following questions: 
 

1. Is any on-site HW support required on Saturdays and Sundays or is it telephone support only? 
2. Weekday hours of coverage are between 07:00-22:00. What are the hours of coverage on 

Saturdays and Sundays?  
 

A36) The requirement for hardware support on Saturdays and Sundays is being removed 
completely for all categories. 

 
Q37) Annex E, Section E.2 Technical Evaluation Criteria,  M1 – 15 states, “The scanners must import and 
manage image files containing scanned images of paper sizes varying from small A10 (1.02 inch x 1.46 
inch) to A3 (11.69 inches x 16.54 inches).  Currently the largest size acquired or scanned at CRCD 
Matane is A3 (11.69 inches x 16.54 inches).”  Could you please clarify the first part of the requirement – 
the scanners must import and manage image files containing scanned images of paper sizes varying 
from small A10 (1.02 inch x 1.46 inch)? 
 

A37) For categories 1 – 5 and 7-8, the minimum size is being increased to 2 ¾ inches x 2 inches. 
 
 
Q38) Is the report in Annex D related to Consumables purchased only or also scanner units? 
 
 A38) Both scanners and consumables. 
 
Q39) In Section 5.2.2, are we required to submit the Federal Contractors Program for Employment Equity 
form? 
 
 A39) Yes. 
 
 
 
ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED. 


