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Amendment 003 has been raised to extend the closing date, answer questions and revise the RFP as

follows:

ek

Closing Date:
The solicitation closing date has changed from January 6,
2016 @ 2PM EDT to January 29, 2016 @ 2PM EST.

PART A:

NUMBER

QUESTION

ANSWER

1

Question 17 Article 2. AED
User Interface

Do you need a fully automatic or
semi-automatic AED?

Fully automatic: attach
electrodes to the patient, switch
the unit on and let the device
analyse. The device will
automatically deliver the shock if
necessary.

Semi-automatic: attach
electrodes to the patient, switch
the unit and let the device
analyse. Press the shock button
if recommended by the device.

The HSFC guidelines on common AED

features include the ability of AED units to:

o automatically analyze heart rhythms and
determine whether defibrillation is
appropriate;

e guide users step-by-step through the
process and advise if a shock is required;

e advise users when to perform CPR; and

+ store incident data for review.

The training offered to first aid attendants at
Health Canada and the Public Health Agency
of Canada is in compliance with Legislation
(The Canada Labour Code Part II, Part XVI)
for standard first aid certification. The training
also meets the HSFC Guidelines. In
accordance with the Legislation, attendants
are being trained in the use of semi-automatic
AED equipment. Health Canada will need
semi-automatic AEDs.

Question 18 Article 2. AED
User Interface

Do you want to display the ECG
on the LCD screen of the AED?
If yes, it is recommended to
have an ECG view time of at
least 3 seconds.

The AED User Interface requirements are
as stated at Annex A, 2(b)

Bidders, please note this requirement remains
unchanged. A

Question 19 Article 4. AED
Specific Technical
Requirements

“e. The AED must have a visual
indicator and emit an auditory
tone if the unit requires service”

Does this include a visual
indicator and auditory tone when

The AED Specific Technical Requirements
are as stated at Annex A, 4 (e)

Bidders, please note this requirement remains
unchanged

A visual indicator and auditory tone when the
battery is low is essential, as the service of the
equipment relies on the battery’s efficacy.
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the battery is low?

4 . For some technical points, we

can't relate to our technical No. Bidders must provide all supporting
documentation to prove what you | documentation to demonstrate and substantiate
ask for, so we need to confirm how their proposal will meet the requirements
those points per our proposal? |E: | of the bid solicitation -- e.g. operational manual,
we don't have technical sheets written declarations, photographs etc.

for our walled casings, nor for our
AED signs, so if we commit to
your demands in our offer, is that
enough?

5 About our walled casings; there is
no alarm when the batteries (for | Yes. This is a mandatory requirement.

the alarm, not the AED) go empty | Bidders, please note the requirement remains
(Annex A, point 6.c.), is that a unchanged.

deal breaker?

6 About the triangular AED signs The mandatory requirement 7(a) remains
(Annex A, point 7.a. & 7.b.), we unchanged.

have unilingual signs that have
the 1 inch tabs on each side OR
bilingual signs that don’t quite Mandatory requirement 7(b) has been
have 1 inch on each side, would modified. Please see Part 1 above.
any of the 2 be ok?

7 At page 10 of 26, point 3.1.3. e)
where will the AEDs be installed? | This item is deleted.
Do you have the addresses of the
buildings where those inspections
will take place? Those visits, if
the AEDs are in many buildings,
will have a great influence on the

final prices.

8 Please confirm whether or not
you need 10 non-rechargeable Mandatory requirement 1(a)(iii) has been
lithium batteries per AED. modified.

9 ANNEX A, Article 2 - AED User
Interface The requirement remains unchanged.
“The AED must have an LCD
screen which displays text CPR depth feedback is required to ensure
messages corresponding to : [...] | quality of compression and rate feedback is
ii. CPR depth feedback prompt,” | required to ensure that compressions are given

in sufficient quantity and at an appropriate rate.

Displaying the depth of the This is in line with the HSFC guidelines that the
compression is not standard. This | unit “...guide users step-by-step through the
requirement seems specific to process and advise if a shock is required.”
only one brand using non- :
standard electrodes. This functionality is required. to allow for a

diverse user population within Health Canada’s
Our device can display the rate of | workforce the option to operate the equipment
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compressions during CPR, and
after the rescue, when data is
uploaded from the AED, the chest
compression frequency,
Intervention Duration, Hands-Off
Time, Chest compression Time,
Hands-Off ratio, Chest
compression ratio.

with ease. This includes persons with visual
and hearing impairments.

10

ANNEX A, Article 2 — AED User
Interface

“The AED must provide
audiovisual CPR advisory
messages for depth and rate of
compressions.”

Same as above in Question 3:
the depth of compression is not a
standard measurement to be
displayed, only the rate is. Can
you reconsider your position?

The requirement remains unchanged.

CPR depth feedback is required to ensure
quality of compression and rate feedback is
required to ensure that compressions are given
in sufficient quantity and at an appropriate rate.
This is in line with the HSFC guidelines that the
unit “...guide users step-by-step through the
process and advise if a shock is required.”

This functionality is required to allow for a
diverse user population within our workforce the
option to operate the equipment with ease. This
includes persons with visual and hearing
impairments.

11

ANNEX A, Article 3 —
Environment Specifications
“a. The AED must be capable of
a storage temperature range
between -30°C and 60°C with or
without pads and batteries.”

The storage temperature range
for our device is -20°C and
+50°C. Can you confirm whether
you need a storage temperature
range of -30°C and 60°C or will
you accept a range of -20°C and
+50°C?

No, the requirement remains unchanged.

The AED units will be stored in a wide-range of
storage areas and facilities across the country,
with varying temperature ranges.

12

ANNEX A, Article 3 -
Environment Specifications
“The minimum altitude working
range must be between 0 to
4,500 m or greater above sea
level.”

Our device has an altitude
working range between 0 to 3010
m. Excluding ski resorts, the
highest town in Canada is Lake
Louise In Alberta (1661 m). Can
you confirm whether you need an

No, the requirement remains unchanged
Health Canada and the Public Health Agency of
Canada have employees located in remote and
isolated areas where medical air lift services
are a necessity.
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AED working at 4,500 m?

13

ANNEX A, Article 3 -
Environment Specifications
“f. The AED must comply with
IP55 standard of Particle or
equivalent (IP-55: Standard
Particle, First 5L Protection
against dust; some ingress
allowed. Section 5: Protection
against low pressure water jets in
all directions, limited ingress
permitted)”

Our product is IP54.

IP54 offers a protection against
splashing water from all
directions. Will you accept AEDs
complying with IP54 standard?

No, the requirement remains unchanged.

14

ANNEX A, Article 4 — AED
Specific Technical
Requirements

“b. The defibrillator must have a
charge time of less than 10
seconds in a fully charged battery
state.”

For AED, the full cycle time (ECG
analysis time + charge time
before defibrillation) would be
more relevant than charge time
alone. The full cycle time better
represents the time the patient is
waiting to receive a defibrillation.
To effectively compare AED you
must consider both ECG Analysis
and charge time between

-| defibrillation. Our full cycle time

is 17 seconds.

Will you replace the charge time
criteria by a full cycle time
criteria?

No, the requirement remains unchanged
The AED must be able to administer a shock
within 10 seconds of the end of a CPR cycle.

15

ANNEX A, Article 6 — AED
Cabinets

“k. The cabinet must be finished
in white or red epoxy paint.”

Do you accept white and green
cabinets (same color as the

Mandatory requirement 6(k) has been
modified. "Please see Part 1 above

Yes. We will accept white and green cabinets;
though white must be the dominant colour.
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standardized ISO 7010
defibrillator sign)?

16 ANNEX A, Article 7 — Wall-

mounted AED Signs

“Will you accept ISO 7010 Yes. 1SO 7010 standardized signs will be

standardized signs? accepted. However, if the signs include text,

they must be bilingual.
17 You are requesting 10 additional

non-rechargeable lithium Please see modifications to Annex B.

batteries and 10 additional pads.

The pads have a shelf life of 5

years and the Batteries have a

shelf life of 10 years.

If you buy everything at the same

time they will all expire at the

same time. Did you want an

option to buy at any time during

the contract? If so would you

enter a separate line so that

pricing can be separate for the

AED, Cabinet and Sign?

18 Does the customer have any
requirements for a bilingual Yes.
defibrillator — English/French?

19 The tender is written so that only

one (1) AED manufacture would | The requirement remains unchanged.

meet the specification that:

a) the AED is to have a 1.a “A CPR depth feedback is required to ensure
visual display capable of quality of compression and rate feedback is
showing: Text prompts, Real | required to ensure that compressions are given
Time CPR Compression in sufficient quantity and at an appropriate rate.
Feedback with Visual This is in line with the HSFC guidelines that the
Prompts, Shock Counter and | unit “...guide users step-by-step through the
Elapsed time indicator”; process and advise if a shock is required.”

h) As well as meeting 2.c “The
AED must provide audiovisual | This functionality is required in order to allow for
CPR advisory messages for a diverse user population within our workforce
depth and rate of the option to operate the equipment with ease.
compression.” Only one unit | This includes persons with visual and hearing
on the market that would impairments.
meet these specifications.

We would like to know why other

unit will not be considered.

20 Item 2.C.: Please verify what is

required for “CPR advisory
messages for depth and rate of
compression”. REAL-TIME CPR

The requirement remains unchanged.

There is no requirement for “real-time”
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feedback is where the analysis
technology is able to provide
feedback on the quality/depth and
rate of compressions during CPR.
This is fundamentally different
than a unit which uses
accelerometer technology that
only measures the depth of
compressions. Accelerometer
technology will give positive
feedback if sufficient force is
being applied to a transducer
placed on the chest, this does not
take in consideration for
differences in patient size and
shape or CPR on soft or moving
surfaces (beds, boats, etc.).
Please verify what is required for
this tender.

feedback.

21 Regarding the addendum . ;
response A1 and A2 that visual The requirement remains unchanged.
display capable of showing: Text | Mandatory requirements 2 (b)(i) and (ii) are
prompts, Real Time CPR required to align with the HSFC Guidelines that
Compression Feedback with the AED should “guide users step-by-step
Visual Prompts, Shock Counter through the process; and (iii) that it should
and Elapsed time indicator” are “store incident data for review”.
needed due to internal policies,
we are asking why this The functionalities are required in order to allow
information is being considered for a diverse user population within our
when the information is not workforce the option to operate the equipment
actually required to be given to with ease. This includes persons with visual
EMS. Internal policies not based | and hearing impairments.
on actual requirements from EMS
seem unfair. This should be
removed.

22 Regarding the addendum

response that visual display
capable of showing: Text
prompts, Real Time CPR
Compression Feedback with
Visual Prompts, Shock Counter
and Elapsed time indicator” are
needed due to internal policies,
we are asking why this
information is being considered
when the information is not
actually required to be given to
EMS. Internal policies not based
on actual requirements from EMS

The requirement remains unchanged.
Mandatory requirements 2 (b)(i) and (ii) are
required to align with the HSFC Guidelines that
the AED should “guide users step-by-step
through the process; and (jii) that it should
“store incident data for review".

The functionalities are required in order to allow
for a diverse user population within our
workforce the option to operate the equipment-
with ease. This includes persons with visual
and hearing impairments.
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seem unfair. This should be
removed.
23 The storage of the battery
temperature is being based on No, the requirement remains unchanged.

the recommendations of a
specific AED manufacture, which | For mandatory requirement 3 (b), the term

is outside the range of the battery | “ready to use” means that the AED must be
manufactures. AS such, no AED | capable of functioning within the prescribed
will be able to meet specification | operating temperature range (0°C and 50°C)
3.b “The AED unit must be subsequent to storage.

functional and ready to use after
storage.” All AEDs will need to be
brought back up to operating
temperatures as stated in 3.c
“The AED must be capable of an
operating temperature range
between 0oC and 500C.”. The
term “ready to use” implies, that
the AED can be used at a
temperature below the operating
temperature and thus, storage
temperatures should either be
dropped or at minimum, be based
on the operating temperatures so
that 3.b can be met. Once again,
we are asking that the “storage
temperature” be removed or
changed to the same the
“operating temperature” so that
units would be ready to use.

PART B:

1. Delete:
Pages 3 and 4 of 25
Replace with:
Eighty-two AED units, with bilingual (English and French) voice prompts, eighty-two wall-mounted
AED cabinets, eighty-two wall-mounted AED signs in accordance with the requirement listed in Annex
A. Shipping, training, manuals, software updates and preventative maintenance inspections included.
2. Delete: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements
Replace with:
The Contractor grants to Canada the irrevocable option to purchase up to eight bilingual
(English and French) AEDs under the same terms and conditions and at the prices stated
in the contract. The option may only be exercised by the Contracting Authority and will
be evidenced, for administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2018 by sending a
written notice to the Contractor.
3. Add: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements
The Contractor grants to Canada the irrevocable option to purchase Non-Re-chargeable
AED Batteries under the same terms and conditions and at the prices stated in the
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contract. The option may only be exercised by the Contracting Authority and will be
evidenced, for administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor. _

4. Add: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements

The Contractor grants to Canada the irrevocable option to purchase AED Pads under the same
terms and conditions and at the prices stated in the contract. The option may only be exercised
by the Contracting Authority and will be evidenced, for administrative purposes only, through a
contract amendment.

The Contracting Authority may exercise the option prior to March 31, 2021 by sending a written
notice to the Contractor.

5. Delete: Page 8 of 25, Article 3.1.1 Manuals

Replace with:
One complete set of user manuals in both hard and soft copy must be provided for each
AED. All user documentation must be bilingual (English and French).

6. Delete in its entirety:
Page 8 of 25, Article 3.1.3, Service
7. Delete: Page 10 of 25, Article 3.1.6, Delivery
Replace with:
While delivery must be no later than May 11, 2018, the best delivery that could be offered by the
Bidder is .

8. Delete: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement
Replace with:

The Contractor grants to Canada the irrevocable option to purchase eight bilingual (English and
French) AEDs under the same terms and conditions and at the prices stated in the contract. The
option may only be exercised by the Contracting Authority and will be evidenced, for
administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2018 by sending a written
notice to the Contractor.

9. Add: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement

The Contractor grants to Canada the irrevocable option to purchase Non-Re-chargeable
AED Batteries under the same terms and conditions and at the prices stated in the
contract. The option may only be exercised by the Contracting Authority and will be
evidenced, for administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor.

10.Add: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement

The Contractor grants to Canada the irrevocable option to purchase AED Pads under the
same terms and conditions and at the prices stated in the contract. The option may only
be exercised by the Contracting Authority and will be evidenced, for administrative
purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor.

11.Delete: page 14 of 25, Article 6.2.2, Manuals
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Replace with:

One complete set of user manuals in both hard and soft copy must be provided for each AED. Al
user documentation must be bilingual (English and French).
12.Delete in its entirety: Page 14 of 25, Article 6.2.4, Service

13.Delete: Page 14 of 25, Article 6.4.1 Delivery Date.

 Replace with:
All the deliverables must be received on or before May 11, 2016.

14, Delete: Page 16 of 25, Article 6.6.1 Basis of Payment

Replace with: .
In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm lot price as specified in Line Item 3, DDP Delivered
Duty Paid (Ottawa, Ontario) Incoterms 2000. Customns duties are included and Applicable Taxes

are extra.

15.Delete: Page 16 of 25, Article 6.6.2 Optional Requirement

Replace with:

Basis of Payment — Automated External Defibrillators (eight bilingual (English and French) AEDs)
In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and
Applicable Taxes are extra.

16.Add: Page 16 of 25, Article 6.6.2 Optional Requirement

Basis of Payment — Non-Re-chargeable AED Batteries

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and

Applicable Taxes are extra.
17.Add: Page 16 of 25, Article 6.6.2 Optional Requirement

Basis of Payment — AED Pads

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and
Applicable Taxes are exfra.

18.Delete: Page 19 of 25, Annex A, General Equipment Specifications, 1.a.iii

Replace with:
non-rechargeable battery capacity to ensure operational ability.
19.Delete: Page 23 of 25, Annex A, AED Cabinets, k.

Replace with:
The cabinet must be finished in white epoxy paint as the dominant colour.

20.Delete: Page 23 of 25, Wall-mountable AED signs, b.

Replace with:
The signs must have side flanged edges with pre-drilled mounting holes to allow wall mounting

using standard equipment and tools
21.Delete: Page 25 of 25, Annex B, Requirement/Basis of Payment

Replace with:
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One delivery of eighty-two AED units, with bilingual (English and French) voice prompts, eighty-
two wall-mounted AED cabinets, eighty-two wall-mounted AED signs, on or before March 31,
2016.

All prices must be quoted Delivered Duty Paid (DDP) Ottawa, ON. Customs duties must be
included and all applicable taxes listed separately. The cost of training and software updates

must be included in the price

Description Qty Firm Firm Unit | Firm Unit | Firm Unit | Firm Unit
Unit Price per | Price per | Price per | Price per
Price each each each each
optional | optional | optional | optional
unit up unit up unit up unit up
to and to and to and to and
including | including | including | including
March March March March
31,2018 | 31,2019 | 31,2020 | 31, 2021
AUTOMATIC 1 $ $
EXTERNAL
DEFIBRILLATOR : e e
NON- 1 $ $ $ $ $
RECHARGEABLE
AED BATTERIES
AED Pads 1 $ $ $ $ $

22 Delete:

Pages 3 and 4 of 25
Replace with:
Eighty-two AED units, with bilingual (English and French) voice prompts, eighty-two wall-mounted
AED cabinets, eighty-two wall-mounted AED signs in accordance with the requirement listed in Annex
A. Shipping, training, manuals, software updates and preventative maintenance inspections included.
23.Delete: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements
Replace with:
The Contractor grants to Canada the irrevocable option to purchase up to eight bilingual
(English and French) AEDs under the same terms and conditions and at the prices stated
in the contract. The option may only be exercised by the Contracting Authority and will
be evidenced, for administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2018 by sending a
written notice to the Contractor.
24 Add: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements

The Contractor grants to Canada the irrevocable option to purchase Non-Re-chargeable
AED Batteries under the same terms and conditions and at the prices stated in the
contract. The option may only be exercised by the Contracting Authority and will be
evidenced, for administrative purposes only, through a contract amendment.
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The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor. .
25.Add: Page 6 of 25, Part 1 - GENERAL INFORMATION - 1.1.1 -- Optional Requirements

The Contractor grants to Canada the irrevocable option to purchase AED Pads under the same
terms and conditions and at the prices stated in the contract. The option may only be exercised
by the Contracting Authority and will be evidenced, for administrative purposes only, through a
contract amendment.

The Contracting Authority may exercise the option prior to March 31, 2021 by sending a written
notice to the Contractor.

26.Delete: Page 8 of 25, Article 3.1.1 Manuals

Replace with:
One complete set of user manuals in both hard and soft copy must be provided for each
AED. All user documentation must be bilingual (English and French).

27.Delete in its entirety:
Page 8 of 25, Article 3.1.3, Service
28.Delete: Page 10 of 25, Article 3.1.6, Delivery

Replace with:
While delivery must be no later than May 11, 2016, the best delivery that could be offered by the

Bidder is

29.Delete: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement

Replace with:

The Contractor grants to Canada the irrevocable option to purchase eight bilingual (English and
French) AEDs under the same terms and conditions and at the prices stated in the contract. The
option may only be exercised by the Contracting Authority and will be evidenced, for
administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2018 by sending a written
notice to the Contractor.

30.Add: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement

The Contractor grants to Canada the irrevocable option to purchase Non-Re-chargeable
AED Batteries under the same terms and conditions and at the prices stated in the
contract. The option may only be exercised by the Contracting Authority and will be
evidenced, for administrative purposes only, through a contract amendment.
The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor.

31.Add: Page 13 of 25, Part 6 — Resulting Contract Clauses, Article 6.2.1, Optional Requirement

The Contractor grants to Canada the irrevocable option to purchase AED Pads under the
same terms and conditions and at the prices stated in the contract. The option may only
be exercised by the Contracting Authority and will be evidenced, for administrative
purposes only, through a contract amendment.

The Contracting Authority may exercise the option prior to March 31, 2021 by sending a
written notice to the Contractor.
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32.Delete: page 14 of 25, Article 6.2.2, Manuals

Replace with:
One complete set of user manuals in both hard and soft copy must be provided for each AED. All
user documentation must be bilingual (English and French).

33.Delete in its entirety: Page 14 of 25, Article 6.2.4, Service

34.Delete: Page 14 of 25, Article 6.4.1 Delivery Date.

Replace with:
All the deliverables must be received on or before May 11, 2016.

35.Delete: Page 16 of 25, Article 6.6.1 Basis of Payment

. Replace with:

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm lot price as specified in Line Item 3, DDP Delivered
Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and Applicable Taxes
are extra.

36.Delete: Page 16 of 25, Article 6.6.2 Optional Requirement

Replace with:

Basis of Payment — Automated External Defibrillators (eight bilingual (English and French) AEDs)
In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and
Applicable Taxes are extra.

37.Add: Page 16 of 25, Article 6.6.2 Optional Requirement

Basis of Payment — Non-Re-chargeable AED Batteries

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000. Customs duties are included and
Applicable Taxes are extra.

38.Add: Page 16 of 25, Article 6.6.2 Optional Requirement

Basis of Payment — AED Pads

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm all inclusive unit price as specified in Annex A, DDP
Delivered Duty Paid (Ottawa, Ontario) Incoterms 2000, Customs duties are included and

Applicable Taxes are extra.
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