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PART 1 - GENERAL INFORMATION

1.1 Security Requirements
1. Before award of a contract, the following conditions must be met:
(a) the Bidder's proposed individuals requiring access to classified or protected information,

assets or sensitive work site(s) must meet the security requirements as indicated in Part
6 - Resulting Contract Clauses;

(b) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

1.2 Statement of Work

The Contractor will be required to provide court reporting services per the Statement of Work attached at
Annex A.

The services required are grouped into two (2) separate regions. Bidders may bid on one or both of the
following regions:

Region 1 — Eastern and Central Canada (includes the provinces of Ontario, Quebec, New Brunswick,
Nova Scotia, Prince Edward Island and Newfoundland and Labrador). Requires three (3) resources of
which two must be bilingual.

Region 2 — Western Canada (includes the provinces and territories of Manitoba, Saskatchewan, Alberta,
British Columbia, Yukon, Northwest Territories and Nunavut). Requires three (3) English-speaking
resources.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to
provide an independent avenue for suppliers to raise complaints regarding the award of contracts under
$25,000 for goods and under $100,000 for services. You have the option of raising issues or concerns
regarding the solicitation, or the award resulting from it, with the OPO by contacting them by telephone at
1-866-734-5169 or by e-mail at boa.opo@boa.opo.gc.ca. You can also obtain more information on the
OPO services available to you at their website at www.opo-boa.gc.ca.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Revision to Departmental Name: As this solicitation is issued by Royal Canadian Mounted Police
(RCMP), any reference to Public Works and Government Services Canada or PWGSC or its Minister
contained in any term, condition or clause of this solicitation, including any individual SACC clauses
incorporated by reference, will be interpreted as reference to RCMP or its Minister.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2014-09-25) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Section 01 — Integrity Provisions — Bid of 2003 referenced above is amended as follows:
Delete subsection 1.4 and 1.5 in their entirety.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 180 days

2.2 Submission of Bids

Bids must be submitted only to RCMP Bid Receiving Unit by the date, time and place indicated on page 1
of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to RCMP will not be accepted.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.
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2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section [ Technical Bid (3 hard copies)
Section Il Financial Bid (1 hard copy)
Section Il Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

€)) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I Technical Bid

In their technical bid, bidders should explain and demonstrate how they propose to meet the requirements
and how they will carry out the Work.

Section I Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of
Applicable Taxes must be shown separately.

3.1.1 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

Section Il Certifications
Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures
€) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.
(b) An evaluation team composed of representatives of Canada will evaluate the bids.
4.1.1 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria
Item MANDATORY CRITERIA MET/NOT SUBSTANTIATION
MET
M1
The bidder’s proposed resources must have a minimum
of three (3) years of demonstrated experience in
verbatim reporting for courtrooms or administrative
tribunals within the last five (5) years. A minimum of 3
resources are required per region up to a maximum of 6
resources per region.
M2 | The bidder must indicate in their proposal(s) the
region(s) for which they are submitting a proposal.
M3 If the bidder is proposing resources for Region 1, the
bidder must propose a minimum of 2 resources that are
bilingual. If the bidder is not proposing resources for
Region 1, M3 does not apply.
M4 | The Bidder must provide three (3) written project

summaries demonstrating the Bidder’s previous
company experience in providing court reporting
services within an organization within the last five (5)
years from the closing date of this RFP.

At least one (1) of the three (3) submitted project
summaries must be for court reporting services valued at
a minimum of $50,000.00 (CAD).

Within each project summary provided, Bidders MUST
also indicate:

a) the name of the client organization;

b) the Technical Authority name, title, phone number;

c) brief description of the project, identifying the types of
services provided;

d) the start and end dates of the project;
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e) the number of resources provided; and
f) the $-value of the Bidder’s contract.

4.1.1.2 Point Rated Technical Criteria

Each Technical Proposal that meets all Mandatory Requirement specified above will be evaluated and
scored in accordance with the following point-rated evaluation criteria.

1. In addressing the point rated evaluation criteria, the candidate should supplement the
information supplied in response to the mandatory requirements with details outlining the depth
and extent of the relevant experience, qualifications and specialized expertise of the proposed
resource. All claims with regard to resource experience, qualifications or expertise must be
substantiated through the provision of detailed project descriptions of how and where the
claimed experience, qualifications or expertise were gained. Unsubstantiated claims of
experience, qualifications or expertise will not be considered by the evaluation team during the
point rated evaluation.

2. The Bidder’'s Score will be based on the Evaluation Scale provided below unless stated
otherwise.

3. Anoverall pass mark (minimum required score) of 45 points out of 75 points if bidding for one

region or 72 points out of 120 if bidding for both regions must be achieved. Proposals, for which
evaluated scores fail to achieve this minimum pass mark, will be deemed non-responsive.

If you are proposing resources for only 1 region, please complete the table below:

Item Criteria Page # Points per Score
criteria
R1 The Bidder has demonstrated experience 5 points 30
providing court reporting services as described in for each
the Statement of Work, within an organization in additional
the last five (5) years, beyond the minimum 3 clearly
projects identified at M4. summarized
project to a
For each relevant project, provide the following maximum of
in your project summary: thirty (30) points

a) the name of the client organization;

b) the Technical Authority name, title, phone
number;

c) brief description of the project, identifying the
types of services provided;

d) duration of the project (start and end dates);
e) the number of resources provided; and

f) the $-value of the contract awarded to the
Bidder.
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Item Criteria Page # Points per Score
criteria
R2 The proposed resources have demonstrated 5 points 90
experience in verbatim reporting for courtrooms for each
or administrative tribunals beyond the minimum additional year
identified at M1. A minimum of 3 resources up to of experience to
a maximum of 6 resources are required for each a maximum of
region. fifteen (15)
points per
For each proposed resource, list their years of resource for a
experience where: total of 90
points.
a) the name of the client organization;
b) brief description of the work, identifying the Resource 1
types of services provided;
c) duration of the assignment (start and end Resource 2
dates).
Resource 3
Up to 6 resources will be evaluated. Each
resource can individually score a maximum of 15 Resource 4
points. The points for all candidates will be
totaled and divided by the maximum points Resource 5
available then multiplied by 90.
Resource 6
Total Points if bidding in 1 region | Minimum pass 120
mark 72
If you are proposing resources for both regions, please complete the table below:
Item Criteria Page # Points per Score
criteria
R1 The Bidder has demonstrated experience 5 points 30
providing court reporting services as described in for each
the Statement of Work, within an organization in additional
the last five (5) years, beyond the minimum 3 clearly
projects identified at M4. summarized
projectto a
For each relevant project, provide the following maximum of

in your project summary:

a) the name of the client organization;

b) the Technical Authority name, title, phone
number;

c) brief description of the project, identifying the
types of services provided;

d) duration of the project (start and end dates);
e) the number of resources provided; and

f) the $-value of the contract awarded to the
Bidder.

thirty (30) points
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Item Criteria Page # Points per Score
criteria
R2 The proposed resources have demonstrated 5 points 90
experience in verbatim reporting for courtrooms for each
or administrative tribunals beyond the minimum additional year
identified at M1. A minimum of 3 resources up to of experience to
a maximum of 6 resources are required for each a maximum of
region. fifteen (15)
points per
For each proposed resource, list their years of resource for a
experience where: total of 90
points.
a) the name of the client organization;
b) brief description of the work, identifying the Region 1
types of services provided;
c) duration of the assignment (start and end Resource 1
dates).
Resource 2
Up to 6 resources will be evaluated. Each
resource can individually score a maximum of 15 Resource 3
points. The points for all candidates will be
totaled and divided by the maximum points Resource 4
available then multiplied by 90.
Resource 5
Resource 6
R3 The proposed resources have demonstrated 5 points 90
experience in verbatim reporting for courtrooms for each
or administrative tribunals beyond the minimum additional year
identified at M1. A minimum of 3 resources up to of experience to
a maximum of 6 resources are required for each a maximum of
region. fifteen (15)
points per
For each proposed resource, list their years of resource for a
experience where: total of 90
points.
a) the name of the client organization;
b) brief description of the work, identifying the Region 2
types of services provided;
¢) duration of the assignment (start and end Resource 1
dates).
Resource 2
Up to 6 resources will be evaluated. Each
resource can individually score a maximum of 15 Resource 3
points. The points for all candidates will be
totaled and divided by the maximum points Resource 4
available then multiplied by 90.
Resource 5
Resource 6
Total Points if bidding in both regions | Minimum pass 210
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Item Criteria Page # Points per Score
criteria

mark 126

4.1.2 Financial Evaluation

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination,
Canadian customs duties and excise taxes included.

4.2 Basis of Selection — Highest Combined Rating of Technical Merit and Price

1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory technical evaluation criteria; and
c. obtain the required minimum of 60 percent overall of the points for the technical
evaluation criteria which are subject to point rating. The rating is performed on a scale of
120 points."

2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 60% for the technical merit and 40% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 60%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 40%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bids with the highest combined
rating of technical merit and price in each region will be recommended for award of a contract. Up
to two (2) contracts will be awarded.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
Technical 115/135x 60 =51.11 | 89/135x 60 =39.56 | 92/135 x 60 = 40.89

Calculations | Merit Score

Pricing Score | 45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00

Combined Rating 83.84 75.56 80.89

Overall Rating 1st 3rd 2nd
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and associated information to be awarded a contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default in carrying out any of its
obligations under the Contract, if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will inform the Bidder of a time frame within which to provide the information. Failure
to comply with the request of the Contracting Authority and to provide the certifications within the time
frame provided will render the bid non-responsive.

5.1.1 Integrity Provisions - Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with the
provisions as stated in the Standard Instructions identified in this solicitation. The associated
information required within the Integrity Provisions will assist Canada in confirming that the
certifications are true.

5.1.2 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must
provide the information required below before contract award. If the answer to the questions and, as
applicable the information required have not been received by the time the evaluation of bids is
completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame
will render the bid non-responsive.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

a. anindividual,
b. an individual who has incorporated;

c. a partnership made of former public servants; or
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970,
c¢. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the
Members of Parliament Retiring Allowances Act, R.S. 1985, ¢. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as part of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;
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g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

5.1.3 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of
an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies
that it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given
to the Bidder and of his/her availability.

5.1.4 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

5.1.5 Federal Contractors Program for Employment Equity — Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list (http://www.labour.gc.ca/eng/standards equity/eqg/emp/fcp/list/inelig.shtml)
available from Human Resources and Skills Development Canada (HRSDC) - Labour's website

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

5.1.6 CERTIFICATION OF LANGUAGE — English or Bilingual Essential

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation:

1 of the individuals proposed in its bid will be fluent in English. The individual proposed must be able to
communicate orally and in writing in English without any assistance and with minimal errors; and

1 of the individuals proposed in its bid will be fluent in both official languages of Canada (French and
English). The individual proposed must be able to communicate orally and in writing in French and
English without any assistance and with minimal errors.
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements

The resource(s) is required to be security cleared at the level of RCMP Reliability status (RRS) as verified
by the Personal Security Unit (PSU) of the Royal Canadian Mounted Police (RCMP).

The resources SHALL NOT remove or make copies of any DESIGNATED or CLASSIFIED information or
assets from the identified work site(s).

See Annex “D”, Security Requirements Check List.
6.2 Statement of Work

The Contractor will be required to provide court reporting services per the Statement of Work attached at
Annex A.

6.2.1 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

6.2.2 Task Authorization Process

1. The Technical Authority will provide the Contractor with a description of the task using the "Task
Authorization" form specified in Annex E .

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis(bases) and
methods of payment as specified in the Contract.

3. The Contractor must provide the Technical Authority within 3 working days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Technical Authority has
been received by the Contractor. The Contractor acknowledges that any work performed before a
TA has been received will be done at the Contractor's own risk.

6.2.3 Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of $10,000,
Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting
Authority before issuance.
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6.2.4 Minimum Work Guarantee — All the Work — Task Authorizations

1. In this clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure"
clause set out in the Contract; and
"Minimum Contract Value" means $10,000.00.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's

maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority.

3. Inthe event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

6.2.5 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below.
If some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and

4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than 5 calendar days after the end of
the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:

i. the authorized task number or task revision number(s);

Page 16 of - de 38



. . Solicitation No. — N° de l'invitation :
Royal Canadian Gendarmerie royale 201504624

Mounted Police du Canada

ii. a title or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task,
exclusive of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
V. the start and completion date for each authorized task; and
Vi. the active status of each authorized task, as applicable.

For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the contractor for all authorized TAs; and

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.
6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Revision to Departmental Name: As this contract is issued by Royal Canadian Mounted Police (RCMP),
any reference to Public Works and Government Services Canada or PWGSC or its Minister contained in
any term, condition or clause of this contract, including any individual SACC clauses incorporated by
reference, will be interpreted as reference to RCMP or its Minister.

6.3.1 General Conditions

2010C (2014-09-25), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

Section 27 - Integrity Provisions - Contract of 2010C referenced above is amended as follows:

Delete subsection 27.4 in its entirety.

6.4 Term of Contract
6.4.1 Period of the Contract
The period of the Contract is from date of Contract to inclusive (to be entered at contract award).

6.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 1
(one) additional 1 (one) year period under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out
in the Basis of Payment.
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Canada may exercise this option at any time by sending a written notice to the Contractor at least 30
calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

6.5 Authorities
6.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Kaleigh Lafontaine

Title: Procurement Officer

Royal Canadian Mounted Police

Directorate: Procurement and Contracting

Address: 73 Leikin Drive, M1, Mailstop #15, Ottawa, ON K1A OR2

Telephone: 613-843-3800
Facsimile: 613-825-0082
E-mail address: kaleigh.lafontaine@rcmp-grc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 The Technical Authority for the Contract is: (to be provided at contract award)
Name:
Title: _
Organization:
Address:
Telephone: - -
Facsimile: __ - -

E-mail:

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the
technical content of the Work under the Contract. Technical matters may be discussed with the
Technical Authority, however the Technical Authority has no authority to authorize changes to the
scope of the Work. Changes to the scope of the Work can only be made through a contract
amendment issued by the Contracting Authority.

6.7 Payment
6.7.1 Basis of Payment

6.7.2 Firm Unit Price — Task Authorizations
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In consideration of the Contractor satisfactorily completing all of its obligations under the authorized
Task Authorization (TA), the Contractor will be paid the firm unit price, in accordance with the basis of
payment, in Annex B as specified in the authorized TA. Customs duties are included and Applicable
Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been authorized, in writing, by the Contracting Authority before their
incorporation into the Work.

6.7.3 Limitation of Expenditure — Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $300,000.00. Customs duties are
included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or
c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions,
whichever comes first.

4. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

6.8 Invoicing Instructions

Payment will only be made upon submission of a satisfactory invoice duly supported by documents called
for under this Contract.

The invoice shall be submitted on the Contractor's own invoice form and shall include:
(a) the amount invoiced (exclusive of GST or HST, as appropriate);

(b) the amount of GST or HST, as appropriate;
(© the date;

(d) the name and address of the client department;

(e) quantity and description (if applicable);

0] the RCMP File Number and Contract Number as shown on page 1 of this Contract;
(9) the financial codes as shown on page 1 of this Contract;

(h) the Client Reference Number (CRN); and

0] the Procurement Business Number.

The original and one (1) copy of the invoice shall be forwarded to the Technical Authority for
certification and payment. One copy shall be forwarded to the Contracting Authority.

1. The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.
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Each invoice must be supported by:

€) a copy of time sheets to support the time claimed;

(b) a copy of the release document and any other documents as specified in the Contract;

(©) a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living
expenses;

(d) a copy of the monthly progress report.

6.9 Certifications
6.9.1 Compliance

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing associated information are conditions of the Contract. Certifications are subject
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with
any certification, fails to provide the associated information, or if it is determined that any certification
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the
right, pursuant to the default provision of the Contract, to terminate the Contract for default.

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

6.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;
(b) the general conditions 2010C, (2014-09-25) Professional Services (Medium Complexity);
(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex D, Security Requirements Check List;

() The signed Task Authorizations (including all of its annexes, if any);
(9) the Contractor's bid dated (to be entered at contract award).

6.12. Procurement Ombudsman
6.12.1 Dispute Resolution Services

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will, on request, and consent of the
parties, to participate in an alternative dispute resolution process to resolve any dispute between the
parties respecting the interpretation or application of a term or condition of this contract and their consent
to bear the cost of such process, provide to the parties a proposal for an alternative dispute resolution
process to resolve their dispute.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-
mail at boa.opo@hboa.opo.gc.ca.

6.12.2 Contract Administration
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The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will review a complaint filed by [the
supplier or the contractor or the name of the entity awarded this contract] respecting administration of this
contract if the requirements of Subsection 22.2(1) of the Department of Public Works and Government
Services Act and Sections 15 and 16 of the Procurement Ombudsman Regulations have been met, and
the interpretation and application of the terms and conditions and the scope of the work of this contract
are not in dispute.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-
mail at boa.opo@boa.opo.gc.ca.

6.13  Delivery Requirements Outside a Comprehensive Land Claims Settlement Area
The resulting Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement

Area (CLCSA). All requirements for delivery within a CLCSA are to be submitted to the Department of
Public Works and Government Services for individual processing.

Page 21 of - de 38


mailto:boa.opo@boa.opo.gc.ca

. . Solicitation No. — N° de l'invitation :
Royal Canadian Gendarmerie royale 201504624

Mounted Police du Canada

ANNEX"A"

STATEMENT OF WORK

OBJECTIVE

The RCMP requires the services of contractors to provide court reporting services of proceedings and
hearings on an “as and when required” basis. The Recourse and Conduct Adjudications Directorate
requires up to 2 contracts to provide these services in two regions, Eastern and Central Canada and
Western Canada for 2 years with one additional 1 year option periods.

Region 1 - Eastern and Central Canada (includes provinces of Ontario, Quebec, New Brunswick, Nova
Scotia, Prince Edward Island and Newfoundland & Labrador).

Region 2 - Western Canada (includes provinces and territories of Manitoba, Saskatchewan, Alberta,
British Columbia, Yukon, Northwest Territories and Nunavut).

For Region 1, the RCMP is seeking a minimum of three (3) court reporters, with a minimum of two (2)
who are bilingual with the remaining either bilingual or English.

For Region 2, the RCMP is seeking a minimum of three (3) English-speaking court reporters.
BACKGROUND

Created under the RCMP Act in 1988, the Recourse and Conduct Adjudications Directorate is an
independent quasi-judicial tribunal which mandate is to conduct disciplinary hearings with respect to
RCMP members who are alleged to have breached the RCMP Code of Conduct. Discharge and
Demotion Boards have the same make-up, but are struck to adjudicate on the unsuitability of RCMP
members to perform their duties.

Section 45.1(15) of the RCMP Act requires that all Adjudication & Discharge and Demotion Board
Hearings be recorded. RCMP Adjudication Boards are quasi-judicial tribunals composed of one legally-
trained officer of the RCMP, and two other officers who have received training on the RCMP discipline
process.

The Recourse and Conduct Adjudications Directorate’s function requires them to hold hearings and
proceedings that ultimately culminate in the rendering of a decision. As part of their practice the Recourse
and Conduct Adjudications Directorate requires a record of the hearings or proceedings. As such they
need to obtain the services of court reporters to provide complete verbatim court reporting services.

At present, the Adjudication Board holds on average 46 hearings per year in Canada, with each hearing
an average of five days in duration.

In such cases, they have required the services of a court reporter using proven court reporting techniques
(e.g. stenotyping, stenomask, shorthand and digital) to provide complete verbatim court reporting services
for hearings.

Proceedings will be conducted under various sections of the RCMP Act and Regulations, e.g. Disciplinary
under Part IV of the RCMP Act, Discharge and Demotion (Part V — RCMP Act) and Early Resolution
Process hearings may be conducted in both open court and in-camera sessions.

SCOPE
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The RCMP Recourse Services Branch has requested the Recourse and Conduct Adjudications
Directorate to organize up to two (2) Contracts (1 per Region) with qualified suppliers to provide such a
service on an “as and when requested’ basis. The duration of the hearings is expected to remain constant
but the number of actual hearings is expected to increase. There is typically at least seven (7) days
advance written notice of a contested hearing and two (2) days advance notice for a half-day Early
Resolution Process (ERP) hearings. The Technical Authority will advise the Contractor of the estimated
length of the proceeding, the date, time and location of the hearing. The Contractor must have the ability
to provide complete verbatim court reporting services on less than seven (7) calendar days written notice
on a minimum of two (2) calendar days notice for urgent hearings, should the situation arise. A hearing
can generally range between one-half day to 5 days in duration. The RCMP may schedule up to three (3)
concurrent hearings in different locations for a period up to five (5) days requiring either French, English
or bilingual court reporters.

For Region 1 - Eastern and Central Canada (provinces of Ontario, Quebec, New Brunswick, Nova
Scotia, Prince Edward Island and Newfoundland & Labrador) the Contractor must have at least two (2)
bilingual resources available to meet this need when required.

TASKS

Upon receipt of a Task Authorization (TA), the Contractor will confirm their availability to provide the
requested services to conduct the following:

Reporting of Hearings

For the purpose of this Statement of Work, the Contractor shall, when requested by the Technical
Authority, provide certified court reporters or reporters to provide complete verbatim court reporting
services (“the services”) to the Technical Authority in both open court and in-camera sessions, using
proven court reporting techniques (i.e. stenomask, stenotyping, etc.). The recording only of the hearings
without the presence of a court reporter as defined herein will not be accepted and may result in contract
termination. For pre-hearing conferences and hearings (or parts thereof) occurring by telephone
conference call or video conferencing, the Contractor may be required to produce a verbatim transcript of
the conference. The Contractor will be responsible to ensure the presence of a court reporter as defined
herein and the necessary recording equipment to produce an accurate transcript.

The Court Reporters must be on site at least one half hour (30 minutes) before the commencement of
each day of the hearing to ensure that their equipment is installed and functioning and that they are
available to commence at the designated start time. The Technical Authority foresees the possibility of
having the need for real time reporting for some of the hearings to serve the needs of hearing impaired
participants.

The same court reporter(s) as defined above who commences a hearing should continue with the hearing
until its conclusion, unless a valid justification exists requiring a replacement. Changes in court reporting
personnel assigned to a case will require the Technical Authority's approval.

Equipment and Read-Back Services

The Contractor shall use any equipment it considers appropriate to record the evidence and
representations from which accurate verbatim transcripts of the proceedings can be created, provided
there is the capacity to provide, at any given time during a hearing, a “read-back” service with regard to
anything said as part of the official record.

The Contractor will be required to provide any and all equipment required to assist in the production of
transcripts.
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The Contractor will be required to provide, at any given time during the hearings, a ‘read-back’ service
with regard to anything said as part of the official record. The recording only of the hearings, without the
presence of a court reporter as defined herein, is not permitted under this Contract.

LOCATION
Work Location

The Technical Authority will not provide working space for court reporters with the exception of the period
of the hearing. The Contractor must make its own arrangements for photocopying equipment and
facilities.

The Technical Authority foresees the possibility of one or more hearings being in progress at the same
time, requiring the Contractor to have sufficient court reporters to meet this need when necessary;

Hearings may be held either onsite at RCMP facilities or detachments, or in Federal and Provincial
courtrooms in the city where the alleged incidents took place and will be broken down into one of the
following regions:

Region 1 - Eastern and Central Canada: includes provinces of Ontario, Quebec, New Brunswick, Nova
Scaotia, Prince Edward Island and Newfoundland & Labrador.

Region 2 - Western Canada: includes provinces and territories of Manitoba, Saskatchewan, Alberta,
British Columbia, Yukon, Northwest Territories and Nunavut.

TRAVEL

See ANNEX B Basis of Payment.

CONSTRAINTS

Language Requirements

The hearings will be conducted either in English, in French or in both official languages, therefore the
court reporter as defined herein shall provide the services either in English (Regions 1 and 2), in French,
or in both official languages (for Region 1). The language requirement will be specified by the Technical
Authority at the time of the request and indicated on the Task Authorization.

For Region 1 - Eastern and Central Canada (provinces of Ontario, Quebec, New Brunswick, Nova
Scaotia, Prince Edward Island and Newfoundland & Labrador) the Contractor must have at least two (2)
bilingual resources available to meet this need when required.

Non-Disclosure of Contents of Hearings

The Contractor and each of its employees involved in a hearing shall treat as confidential and shall not
disclose during or after the duration of the Contract, any information to which the Contractor or its
employees become privy as a result of this Contract. The Contractor and each of its employees will be
required to sign an undertaking, provided by the Technical Authority, to this effect as part of this Contract.
See Annex C for Non-Disclosure Form.

DELIVERABLES

Reporting Resources
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All deliverables and services rendered under the two Contracts (Region 1 and Region 2) are subject to
inspection by the Technical Authority or a designated representative and should any deliverable not be
submitted to the satisfaction of the Technical Authority, the Technical Authority will reserve the right to
reject it or require correction before payment will be authorized.

Should any of the Contractor’s personnel at any time be unable to provide services, the Contractor shall
be responsible for providing replacement personnel at the same cost who shall be of equal or greater
ability and attainment, and whom shall be acceptable to the Technical Authority. Under no circumstance
shall the Contractor allow the performance of services by a replacement resource that has not been
authorized by the Technical Authority.

Quality Control Authority

The Technical Authority will act as the Quality Control Authority (QCA). All reports, deliverables,
documents, goods and all services rendered shall be subject to inspection by the QCA or its designated
representative. Should any report, document, good or service not be in accordance with the requirements
of the Statement of Work and to the satisfaction of the QCA, as submitted, the QCA shall have the right to
reject it or require its correction at the sole expense of the Contractor before recommending payment.
Any communication with a Contractor regarding the acceptability of the work performed pursuant to this
Contract shall be undertaken by official correspondence through the Contracting Authority.

Production of Transcripts

The Contractor shall supply all personnel, equipment, supplies and machinery necessary for the
production of a transcript of hearings, as per the requirements of the Technical Authority. The Contractor
shall be responsible for making its own arrangements for photocopying equipment and facilities. More
specifically, the Contractor shall:

a) Produce an electronic copy and five typed volume of transcript of evidence for each day of the
proceedings. The electronic copy must be provided on a CD Rom for regular hearings in a PDF format
using Optical Character Recognition to render the text searchable unless advised otherwise in the Task
Authorization.

Note: Transcripts for in camera proceedings or voir dires will be bound separately.

b) Produce a condensed transcript for each day of the hearings, consisting of four pages condensed onto
one page, with a word index at the back of each volume.

Note: Up to five (5) copies of the transcript of proceedings for each day's hearings will be required for the
Technical Authority’s use, with the possibility of additional copies as required. The number of copies
required of full and condensed transcripts will be confirmed before the commencement of each hearing.
However, there will be a requirement of at least one condensed transcript for each and every hearing.

c¢) Produce exhibits to be imaged. The specifics are to be determined by the Technical Authority at the
time of the request.

d) Produce an MP3 audio file version of the transcript.
Transcript Formats
The Contractor must ensure that:

a) All transcript pages are formatted as follows:
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» PDF unless otherwise identified on the Task Authorization
» Minimum of 25 typed lines per page with an average of 250 words per page with the exception
of the cover, the front and last page
 Double spaced
* New paragraphs or new speakers shall be indented only fifteen (15) spaces
* Last page of each transcript shall have a certificate bearing the reporter’s signature and date
 Optimization to be set at 100%
* Font to be used is Courier
* Font size to be used is 12 pt
» Margins to be no greater than:
Top Margin: .750"
Bottom Margin: .750"
Left Margin: 2.31"
Right Margin: .770"
» Names and complete addresses of witnesses called to testify shall be indicated in the transcript
« All pages shall be numbered at the top centre of page
* Only five (5) spaces shall be left after a colon before continuing with the text
 Canadian spellings shall be used at all times
» Starting and finishing times for court sittings shall be indicated on all transcripts.

b) A title page, index/witness list and exhibit list is placed at the front of each volume of transcript,
including the condensed transcript. The format will be determined by the Technical Authority.

c) The pages are of white bond paper, 21.5 cm (8.5") by 27.8 cm (11").

d) The cover and backing are of cardboard, and the cover of confidential transcripts (in-camera sessions)
will be red.

e) The transcript is bound together with a removable plastic comb binding unless otherwise authorized.

f) Each volume of transcript includes the signature of each court reporter as defined herein, who was
involved in its production, certifying the accuracy of the transcript.

g) The format of the audio file will be MP3.
Delivery of Transcripts

The Contractor must deposit all transcripts of hearings - hard copy and electronic copy - with the
Technical Authority on a daily delivery basis, which will be determined in advance of each proceeding.
Daily delivery - the requested number of copies of the transcript of hearings shall be delivered by 8:00
A.M. EST at the start of business on the next working day of the preceding day’s hearings for all hearings
which adjourn before 6:00 p.m. For evening hearing (sitting after 6:00 p.m.), the Contractor must provide
the transcript by noon on the following day.

(@) Regular Copy - Includes: one (1) original transcript paper copy with an index and title
page; one (1) condensed transcript paper copy with an index and title page; and one (1)
original transcript electronic copy with an index and title page in PDF format as well as the
audio file provided on CD/DVD Rom. The per page rate is based upon the number of
original transcript paper pages produced. Must be delivered within five (5) working days
after the conclusion of the hearing to the address specified in the Task Authorization,
unless specified otherwise by the Technical Authority, by hand, courier service or
registered mail at no additional cost to Canada.

(b)  Daily Copy - Includes: one (1) original transcript paper copy with an index and title page;
one (1) condensed transcript paper copy with an index and title page; and one (1) original
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transcript electronic copy with an index and title page in PDF format provided on CD Rom.
The per page rate is based upon the number of original transcript paper pages produced.
Must be delivered daily at no additional cost to Canada.
The RCMP may occasionally require Daily Copy transcripts for some of the hearings. For
hearings which adjourn before 6:00 PM, the transcripts must be delivered to the address
specified in the Task Authorization, unless specified otherwise by the Technical Authority,
at the start of business on the next working day, at no additional cost to Canada. For
hearings which adjourn after 6:00 PM, the delivery time will be noon the following working
day.

(c) The RCMP may request additional copies of transcripts. Such copies will be delivered as
specified in the Task Authorization.

Handling and Disposal of Confidential Portions of the Transcript

The Contractor shall not dispose of any rejected, amended or modified paper document containing
confidential portions of the transcript. Those documents are to be returned to the Technical Authority at
the same time as the transcript is delivered in a sealed envelope or other secure container, addressed to
the attention of the Technical Authority and identified as “Personal and Confidential’. Confidential portions
in hard copy or electronic version of transcripts are not to be kept by the Contractor and are to be
returned to the Technical Authority at the same time as the transcript.

Confidential portions of the transcripts are to be identified differently from the public portion and be clearly
identified on each page as confidential.

Retention Period for Transcript

All copies of the transcript in all formats will need to be retained for 90 days. Once the 90 days has been
reached, the copies will be disposed of within six months from the date of the conclusion of the hearing.

Provision of Copies to Parties Other than the Technical Authority

The Contractor shall not provide copies of the transcripts of the hearings to any party other than the
Technical Authority and if requested to do so by a third party the Contractor will notify the Technical
Authority the name of the third party within 24 hours of the request.

RELEVANT TERMS, ACRONYMS AND GLOSSARIES

Hearing - A formal legal proceeding with the judge or panel members and opposing sides present, but no
jury.

Court Reporter - Having at least three (3) years of courtroom or regulatory reporting experience, using
proven court reporting technigues (e.g. stenotyping, stenomask, shorthand or digital).

Transcript - A transcript is an official recording of a legal proceeding produced by a court reporter. It may
be the transcript of a proceeding in court or out-of court proceedings, such as a deposition or a hearing.
For the purposes of this Contract, the official record is the written transcript on hardcopy.

Condensed Transcript - Condensed Transcript: A condensed transcript is a transcript of proceedings
reduced so that four pages of transcripts of testimony are included on a single page. An index and title
page of the condensed transcript will be included.

Additional Transcript - Is a paper copy of the original paper transcript.
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Proceeding - Generally, the process of conducting judicial business before a court or other judicial
officer. A “proceeding” refers to any one of the separate steps in that process, like a motion, a hearing.

Termination of hearing earlier than scheduled- If a hearing commences but ends earlier than
scheduled, the Contractor is entitled to $100 per scheduled day after the first day.
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APPENDIX 1 TO ANNEX A

MAIN CITIES WHERE SERVICES WILL BE PROVIDED

Region 1 — Eastern Canada Region 2 — Western Canada
City, Province | English | French | Bilingual | City, Province English | French | Bilingual
Halifax, NS X Winnipeg, MB X
Montreal, QC X Edmonton, AB X
NCR*, ON X Calgary, AB X
GTA**, ON X Vancouver, BC X

*The National Capital Region (NCR) is defined in the National Capital Act, R.S.C. 1985, c. N-4, S.2. The
National Capital Act can be found on the Justice Website: http://laws.justice.gc.ca/en/N-4

** The Greater Toronto Area is defined as the City of Toronto, and the Regional Municipalities of York,
Halton, Peel and Durham.
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ANNEX"B"

BASIS OF PAYMENT

The Contractor will be paid in accordance with the following Basis of Payment for work performed
pursuant to any Task Authorization resulting from the Contract.

All prices specified below are in Canadian dollars, FOB destination if applicable, include all shipping and
handling charges to the destination specified in any resulting Task Authorization (Canadian Customs
duties and excise taxes included if applicable), Goods and Services Tax (GST) and Harmonized Sales
Tax (HST) extra, where applicable.

All-inclusive per page rate means the rate includes all costs associated with the provision of the Verbatim

Reporting Services, photocopying equipment and facilities, shipping and handling, etc. Travel and Living
is included in the all-inclusive rates for the locations specified in Appendix 1 to Annex A below.
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1.
Region 1 — Eastern and Central Canada VERBATIM REPORTING SERVICES
FIRM ALL INCLUSIVE PER PAGE
RATES
Transcripts Initial Option Period 1
Item Contract 1 year from date
Period of expiry of initial
2 years from date contract period
of award
1 Daily Copy - 1 day delivery. The
per page rate is based upon the
number of original transcript paper $ $
pages produced. See Annex ‘A’ per page per page
“Statement of Work” for full
description.
2 Additional Copies-1 day delivery. $ $
Copy of original paper transcript in
excess of item 1 above. perpage per page
3 Regular Copy - 5 day delivery.
The per page rate is based upon
the number of original transcript $ $
paper pages produced. See Annex | per page per page
‘A, “Statement of Work” for full
description.
4 Additional Copies - 8 day*
delivery. $ $
Copy of original paper transcript in per page per page
excess of item 3 above.
Other FIRM ALL INCLUSIVE HOURLY RATES
5 Recess** Fee and Fee for
hearings that last less than one
(1) day - per reporter $ $
per hour per hour
(hourly rate per reporter up to a
maximum of six hours each)
Cancellation FIRM ALL INCLUSIVE CANCELLATION
RATES
6 Cancellation charges may be
claimed if the Contractor is given s $
notice of cancellation less than 48
hours in advance of a new hearing.
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2.
Region 2 — Western Canada VERBATIM REPORTING SERVICES
FIRM ALL INCLUSIVE PER PAGE
RATES
Initial Option Period 1
It Transcripts Contract 1 year from date
em . : S
Period of expiry of initial
2 years from date contract period
of award
1 Daily Copy - 1 day delivery. The
per page rate is based upon the
number of original transcript paper $ $
pages produced. See Annex ‘A’ per page per page
“Statement of Work” for full
description.
2 Additional Copies - 1 day
delivery. $ $
Copy of original paper transcript in per page per page
excess of item 1 above.
3 Regular Copy - 5 day delivery.
The per page rate is based upon
the number of original transcript $ $
paper pages produced. See Annex | per page per page
‘A, “Statement of Work” for full
description.
4 Additional Copies - 8 day
delivery. $ $
Copy of original paper transcript in per page per page
excess of item 3 above.
Other FIRM ALL INCLUSIVE HOURLY RATES
5 Recess Fee and Fee for hearings
that last less than one (1) day - $ $
per reporter er hour er hour
(hourly rate per reporter up to a P P
maximum of six hours each)
Cancellation FIRM ALL INCLUSIVE CANCELLATION
RATES
6 Cancellation charges may be
claimed if the Contractor is given s $
notice of cancellation less than 48
hours in advance of a new hearing.

* Day is defined as follows:
1. the computation of a day is governed by the Interpretation Act, R.S.C., 1985, c.I-21, sections
26 and 27;
2. aday that is a holiday shall not be included in computation of time;
3. the period is calculated by commencing the day after the last day of the event; and
4. shall include every day of the week, including Saturday and excluding Sunday.

** Recess is defined as follows: a break in session in the course of the day’s proceedings
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3. Travel and Living Expenses

3.1 Canada will not accept any travel and living expenses incurred by the Contractor in the
performance of the Work for:

a) Services provided in the cities listed in Appendix 1 to Annex “A”.
b) Services provided by any resource whose residence is within a 40 mile/64 kilometre radius of
the hearing location.

These costs are included in the firm, all-inclusive rates in sections 1 and 2 above.

3.2 For services to be provided outside the locations specified at 3.1 above, the Contractor will be
paid its authorized travel and living expenses, reasonably and properly incurred in the performance of the
Work, at cost, without any allowance for overhead or profit, in accordance with the meal, private vehicle
and incidental allowances specified in Appendices B,C and D of the Treasury Board Travel Directive
http://www.tbs-sct.gc.ca/hr-rh/gtla-vgcl/index_e.asp and with the other provisions of the directive referring
to “travelers”, rather than those referring to “employees”, in accordance with the following:

Travel expenses will only be paid from the closest city listed in Appendix 1 to Annex “A” to the location of
the hearing. For example, if a hearing is held in Thompson MB and the closest city from Thompson is
Winnipeg MB, and the court reporter resides in Regina SK, travel will only be paid from Winnipeg to
Thompson, and not from Regina to Winnipeg.

3.3 Canada will not accept any travel and living expenses incurred by the Contractor as a
consequence of any relocation of personnel required to satisfy the terms of this Contract.

3.4 All travel must have the prior authorization of the Technical Authority. All payments are subject to
government audit.

4. GST/HST

All prices and amounts of money in the Contract are exclusive of Goods and Services Tax (GST) or
Harmonized Sales Tax (HST), as applicable, unless otherwise indicated. The GST or HST, whichever is
applicable, is extra to the price herein and will be paid by Canada.

The estimated GST or HST is included in the total estimated cost shown on page 1 hereof. GST or HST,
to the extent applicable, will be incorporated into all invoices and progress claims and shown as a
separate item on invoices and progress claims. All items that are zero-rated, exempt or to which the GST
or HST does not apply, are to be identified as such on all invoices. The Contractor agrees to remit to
Canada Revenue Agency any amounts of GST or HST paid or due.
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Annex C

Non-Disclosure Agreement

l, , recognize that in the course of my work as an employee or subcontractor of

, | may be given access to information by or on behalf of Canada in connection with the
Work, pursuant to Contract Serial No. between Her Majesty the Queen in right of Canada,
represented by the Minister of Public Works and Government Services and , including any
information that is confidential or proprietary to third parties, and information conceived, developed or
produced by the Contractor as part of the Work. For the purposes of this agreement, information
includes but not limited to: any documents, instructions, guidelines, data, material, advice or any other
information whether received orally, in printed form, recorded electronically, or otherwise and whether
or not labeled as proprietary or sensitive, that is disclosed to a person or that a person becomes
aware of during the performance of the Contract.

| agree that | will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in
whatever way or form any information described above to any person other than a person employed
by Canada on a need to know basis. | undertake to safeguard the same and take all necessary and
appropriate measures, including those set out in any written or oral instructions issued by Canada, to
prevent the disclosure of or access to such information in contravention of this agreement.

| also acknowledge that any information provided to the Contractor by or on behalf of Canada must be
used solely for the purpose of the Contract and must remain the property of Canada or a third party,
as the case may be.

| agree that the obligation of this agreement will survive the completion of the Contract Serial No.:

Signature

Date

Page 34 of - de 38



Solicitation No. — N° de l'invitation :

Royal Canadian Gendarmerie royale
Mounted Police du Canada

201504624

ANNEX *“D”

SECURITY REQUIREMENTS CHECK LIST

Royal Canadian Mounted Police
Gendarmerie Royale du Canada

Government  Gouvernement Solicitation No./ No de l'nvitation:
+ of Canada du Canada

ANNEX D

SECURITY REQUIREMENTS CHECKLIST wAgks 2005111 302 ¢

Goverrmen!  Gouvename! CONYICT NUMDET | WaMED Ba CONTE
I" of Canace o Canaca 20 r{ oY & 2
SACUTy CATON M ST

szl:unmr Rsnmnsllm; cnecn ul; csncu
Di (1G ;_l

15 TE DI
PART A - CONTRAC T INFORMATION | P

Sou ERIER TEVERE Y BUESHUSTY FIRRE. 52 Snd T PRUT

T3 W01 8 SUEp 87 TGt JS0RE © LOATDINS G00SET .E [ YR
Lé FUTVAMLE 2P J00ES B D88 MATAMILN CONTiNeE "

5. 21 Wi Ehe BUSDORT FEQUITE JCCERE D UNCIMESMIRG SYITINY IEOANICN 02T SUDICT 10 The Drovisions of T Tecnncx Doy Cortl 7 Yer

aons” NU’! cu

L.QB‘HMM—HMIMMMW TINLEAS PO IS Tees OU 557! JSSUETRS JLT EPSIS0AE B Rigement

£ NICal e TyDe O CT8S IRGITRD | wuwu’:ﬂ!m

T3 W1 TV SACP-RT 3ND oI ETRCYEEE TN ACUeNS. & . 13
ummwuammmamwawu«wnnng.c.wcmm
(S0 e ave Of JCORSE LBNG e chan in Cueston 7o)
[PrECIe & NivedL J'3C0RS BF LETIEaN: i@ taDedu Qul 5& EOUYE 3 12 Juestor T o)

20V T sLDpoer aNS 5

vmma-ww.ﬁrnmrmnm
ummnmmmw FUOTETRN) IuTDIE IS0HS 3 O85 TOTNE TASOHE TEETR AT LA
o3 ors boert PR u..uwmum::ru
3] umammu W8Ty MECUTEMET &' M Do em) 5 i Vi
.m:mwnwumammwm-maw Nen cu

R4 reerct i
N2 falease reENIIOS ] NG MHeMM TRIINIDONE
AUCUne MHTICION MOTW Tous s payE 08 FOTAN ! AJCLne RETICION TROTVE
3 13 musion 31 Tugin
NC? MHeasadie
A re pas TTUse” D
Ll R ) AesTicted s /Lmied I I Rasrcwa o/ LMSE 3 I I
eI o TYIeN: | PTECH WY LA Soecly counTylas) / Preciser IsE) pays TSRSy COUMITy REL | PreCEEr R P

-

FROTEGE A { NATO NON CLASSIFIE L1/ BROTEGE A -
EROTECTED B 1 ]
PACTEGER -— NATO DFFUCION RESTRENTE L/ FAOTEGE B ]
3 Ty [FRETECTEL ©
PACTEGE C - NATC CONFIDENTIEL - | PROTEGE C
CONFIOENTIAL NATO SECRET | COMFIDENTIAL
%m ) NATO SECRET - CONFIDENTEL L]
¥ ' [CEEWE TS SECHET 1 [ ZEEREY
SECRET - COSALC THES SECRET I SECRET -
TOPR SECREY TOP SPCARY
TRES SECRET - TRES SECAST L__J
TOF GECRET (SIGNT, TOR SECRET (SiGINT)
TRES SECRET (SIGNT) L TRES SECRET [SIGINT) L_J
TRS ALY 385180200412, Setunty T ! SO0 08 HACLTE t“
Canad4

Page 41 of 43

Canada

Page 35 of - de 38



. ) Solicitation No. — N° de l'invitation :
Royal Canadian Gendarmerie royale 201504624
Mounted Police du Canada

Royal Canadian Mounted Police
Gendarmerie Royale du Canada

Government Gouvernement Solicitation No./ No de I'invitation:
of Canada du Canada

.*l Gowrnmen!  Gouvesnenmnt H————

SCanage  du Canoda e f“-"‘l{.z;
secunty [ Eor=Ea)

3 wlllnl.wh'm 3
e Mmmﬂmamwmammc&m{: Sesgnes PROTEGES &0y CLASSIFEST
m mmmmam

; = 3 - = (3
uluﬂmmu mammmw::ﬂm Mmmmumrm’ Non =7
SO TIteys) of materl < TINS(S) 30MGHS) Ju Matersl

JTAC L NI ¢ i e

RELABLITY STATUS CONFOENTIAL SECRET D ToR SECRET
COTE DE FIABLITE CONFIDENTIEL SECRET TRES SECRET

D To# SECAET= SaGINT MATO CONFIDENTIAL NATO SECRET D LOSMIC TOP SECRET
TRES SECRET - SIGINT MATD CONFDENTIEL NATO SECRET COSMIC TAES SECRET
SITE ACCESS

D ACCES AUX EMPLACEMENTS
SoeC-M COT TR QRS
Commentaves sosoau - COUR sevoe st D 85200 Torn Me Ume of 6RTY 10 B e of £l O Aty ACME Bl

NOTE I‘wmlm 3tk Dencted a LSRGty CIETEEON GUOE Mull D DIDWIoE].

amu S#CUTE Bart wn O¢ clIsaToaon o6 @ §ecarne ool & Tumi
wuummnlwm porcrs Tie
Du personnsl 515 mmmumwummmi wenl_Jow

A No Yes

Dars FaMIALVE, 4 PEFIONNS £ QUESICT BATE-H BEGEMET wen | Jou

PART C - SAFE GUARDS (SUPFPUIER) | PARTIE C - M SUIRE £ THOM (FOURMISS ELWRY)

INFORMATION | ASSETS | RENSEIGNEMENTS / BIENS

11 3) Wi T BUspear be required B3 recsive ane Bofe PROTECTED andor CLASSIFIED mermInos of 24545 on &g $52 o N@D"ﬁ
DreTsas? ‘
L ToultiSSeur BAra-1-h 1490 OF recevot ot B B3O8 OB TERSE Ou 086 bisns et
CLASSIMEST
Ilpuwmmmmnmmcwvm Ne Tes
fourisseur sera-i+ ienw 0x =T
PRODUCTION
1, ¢ e anacr Yes
QOCUT 3 TV BUSRIENS S8 OF Cremaas? =
o RO
wliou CLASSIFIE?
11 G) Wil T2 Suppier D2 requIned 1o us2 I (T sysiems & secTonialy procass, prcuce or gore PACTECTED anaior CLASSEISD Ne bard
ITATIEON Of G Hon L_jOul
L QUi YRS Taner s
g O 086 COMEES @0u CLASSIFESY
11 #) V1 T 0.0 0T0012 A7 BASAUAT I SUSPARTS 1T SIS 00 T G ment SLnan of 2gircyT Ho TeE
<N Jun e ® gyntme 0 TOUIBIELT £ CELF S MITIELNE 0o 08 1agence Men L_ial
armeniiet
TRLSCT 250105200412} SeCuny ¢ OF 3¢ BECUTE

Canadi

Page 42 of 43

Canadi

Page 36 of - de 38



. . Solicitation No. — N° de l'invitation :
Royal Canadian Gendarmerie royale 201504624
Mounted Police du Canada

Royal Canadian Mounted Police
Gendarmerie Royale du Canada

Government  Gouvernement _ Solicitation No./ No de l'invitation:
of Canada du Canada

? T COMTass NUmEar | Numen Su sonrat
Governmen!  Gouves namer !
.‘l olCanads  du Conadd FIYAN-L %1
THCTy ClMaTCa00T | COAMMCANT OF WEaTTF |

L% UNTATEUT QU TPTOIGEE W TOMTLEITE MENUSIMMANT JON N LINLE! it T AU NCIDALE B-CHHECUL DOUT MIGUE TOU CROGUR CEEQONE. Wb
IS OF BIUVREIITE FRQUS U IFEDNIGE NS TU TumisaeuT

FOr USen SOTDRIAG T DT ORERS (V1 T 1IN T8 UMM SFIN I JEZFACIITY DOCUONBD Ty YO MIEONEM 1D DNeVOLE TUeETOrL
D6 # C30 088 UINEFNUTE IU MRS TREECT B TOTWATR 90 GRS (307 MWTRETL #0 NPONESE JUT QUETTSOTE PAECROSTEE $301 JUDMIIQUETET 13 4
LIS T

Qo bt SN
SUMMERY EMRT I TABLEAU RECAMTULSTIF
R e e
o Caset a pm——
i i s
= T T e Tl S -
- 1 3 B ity e . Sprmews [0 e e - e e
—
OF 4T, Tty e aly L el - s ¢ B i) R
Lo SFVUEON B il Tz |t
e o
e o A
‘e
[Tl
Waie
s

12315 P SRITDI0N ¢ T BTN COTINET T TV SR PROTECTED anaer CLASIFIEDT
LB OEINO00M OU TV WSk B3 B Dresenie LVENS esi-eie Of ranure PROTEGEE #tou CLASTIFEEY

FYes, Mmmnmhhmm-mnm “Sacurity CIsssmeation”
ANt IEMTITYE. GRSNTIN 18 DI TOrTaTS BN IMGIGUANT W NBAU GF BACUMTS 03N 13 CIVE BT
.ummnum-umuumwm

5

2. 5| Wi the documwetiton atached 1o ths SRCL e SROTECTED snaer CLASDIMEDY
L3 COMIMNLINGN ME0CHE 3 D PR LVERS pena-t-aih BAOTEGES erou CLASTIMBE®

1 Y, clasaify s form Oy 3AROLITAD The 100 300 DOROM | (hi A7) enteg “Sscunty Cizsufication” md nocHs with
aRsEnmantE (60 slu:!mm

Bans rafrmattes. clazaffier is pressnt formuisiie en indiquant is niveau de securtts dana 1 cane inttulde
-wnmn- B Rt 0 B B0 O FOFMURETe 82 IMOIQUET ST y 3 008 DAECEN JOIM (P #n SECRET vk
Oes DibCOT joinlen

Page 43 of 44

Canadi

Page 37 of - de 38



. . Solicitation No. — N° de l'invitation :
Royal Canadian Gendarmerie royale 201504624

Mounted Police du Canada

ANNEX E
TASK AUTHORIZATION FORM

COURT REPORTING SERVICES TO BE PERFORMED
ON AN “AS AND WHEN REQUESTED BASIS”

Contract Number: Task Authorization Number: TA Issue Date:
(TA-000) (yyyy-mm-dd)
Est. Period of Service — Start Date Est. Period of Service — End Date TA Amendment Number:
(yyyy-mm-dd) (yyyy-mm-dd) (if existing TA is being amended)
Service Delivery Location: Contractor: RCMP Financial Code:
Address:
Item Estimated

Detailed Summary of Services

Number Cost

GST/HST | $

TOTAL ESTIMATED COST | $

Cost and Limitation of Expenditure:

Will be in accordance with the firm rates established in the Basis of Payment, Annex “B” of the Contract. A limitation of expenditure
will be used where the Work to be performed cannot be sufficiently detailed to accurately determine a firm price. Minor changes to
these estimates will be accepted for billing purposes as the work proceeds, provided that the total estimated cost of the TA does not
exceed the aforementioned Total Estimated Cost of the TA specified above.

Name of Technical Authority: Signature of Technical Authority: Date:

To the Contractor:
You are requested to supply the following services in accordance with the terms of the above reference contract. Only the services
included in the contract shall be supplied against this task.

Name and Title of Contractor: Authorized Signature of Contractor: Date:

The Contractor hereby acknowledges receipt of this order upon signature

Contract Authority:
The Contract Authority signature is required when the total value of the Task Authorization exceeds the $10,000.00 threshold
specified in the contract.

Name of Contract Authority: Signature of Contract Authority: Date:
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