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PART 1 - GENERAL INFORMATION

1.1

1.2

1.3

1.4

15

Security Requirements
1. At the date of bid closing, the following conditions must be met:

(@) the Bidder must hold a valid organization security clearance as indicated in Part
6 - Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirements
as indicated in Part 6 - Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the Bidder's proposed location of work performance and document safeguarding
must meet the security requirements as indicated in Part 6 - Resulting Contract
Clauses;

(e) the Bidder must provide the address(es) of proposed site(s) or premises of work

performance and document safeguarding as indicated in Part 3 - Section IV
Additional Information.

2. For additional information on security requirements, bidders should refer to the Industrial
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.cal/index-eng.html) website.

Statement of Work
The Work to be performed is detailed under Article 6.2 of the resulting contract clauses.
Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days from receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

Trade Agreements

The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA),
and the Agreement on Internal Trade (AIT)."

Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an independent avenue for suppliers to raise complaints regarding the award
of contracts under $25,000 for goods and under $100,000 for services. You have the option of
raising issues or concerns regarding the solicitation, or the award resulting from it, with the OPO
by contacting them by telephone at 1-866-734-5169 or by e-mail at opo-boa@opo-boa.gc.ca. You
can also obtain more information on the OPO services available to you at their website at
www.opo-boa.gc.ca.
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PART 2 - BIDDER INSTRUCTIONS

2.1

2.2

2.3

Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada.

Revision to Departmental Name: As this solicitation is issued by Fisheries and Oceans Canada
(DFO), any reference to Public Works and Government Services Canada or PWGSC or its
Minister contained in any term, condition or clause of this solicitation, including any individual
SACC clauses incorporated by reference, will be interpreted as reference to DFO or its Minister.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Section 01 — Integrity Provisions — Bid of 2003 referenced above is amended as follows:

Delete section 01 in its entirety.

Section 02 — Procurement Business Number — of 2003 referenced above is amended as follows:
Delete section 02 in its entirety.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements,
is amended as follows:

Delete: 60 days
Insert: 120 days

Submission of Bids

Bids must be submitted only to Fisheries and Oceans Canada (DFO) Bid Receiving Unit by the
date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to DFO will not be accepted.
Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny and reflect fairness in spending public funds. In
order to comply with Treasury Board policies and directives on contracts with FPS, bidders must
provide the information required below before contract award.

Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial

Administration Act , R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a
former member of the Royal Canadian Mounted Police. A former public servant may be:
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a) an individual;

b) an individual who has incorporated;

C) a partnership made of former public servants; or

d) a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period” means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the Public Service. The lump sum payment period
does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S., 1985, c. M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension?
Yes () No ()

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as
applicable:

a) name of former public servant;
b) date of termination of employment or retirement from the Public Service.

If the answer to the question and, as applicable, the information are not submitted in or with the
bid, the Contracting Authority will so inform the Bidder and provide the Bidder with a time frame
within which to meet the requirement. Failure to comply with the request of the Contracting
Authority and meet the requirement within that time period will render the bid non-responsive.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to
being a former public servant in receipt of a pension, will be reported on departmental websites

as part of the published proactive disclosure reports in accordance with Contracting Policy Notice:
2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive

Yes () No ()
If so, the Bidder must provide the following information:

a) name of former public servant;

b) conditions of the lump sum payment incentive;

c) date of termination of employment;

d) amount of lump sum payment;

e) rate of pay on which lump sum payment is based,;
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2.4

2.5

f) period of lump sum payment including start date, end date and number of weeks; and
o)) number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

If the answer to the question and, as applicable, the information are not submitted in or with the
bid, the Contracting Authority will so inform the Bidder and provide the Bidder with a time frame
within which to meet the requirement. Failure to comply with the request of the Contracting
Authority and meet the requirement within that time period will render the bid non-responsive.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5)
calendar days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary” at each relevant item. Items identified as
"proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be
answered by Canada.

Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in British Columbia.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1

Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound/saved sections as follows:

Section I Technical Bid (one (1) hard copy OR one (1) soft copy in PDF format)
Section II: Financial Bid (one (1) hard copy OR one (1) soft copy in PDF format)
Section Il Certifications (one (1) hard copy OR one (1) soft copy in PDF format)

Section IV: Additional Information (one (1) hard copy OR one (1) soft copy in PDF format)

Please note that DFO prefers receipt of proposals in soft copy to the email address
identified on page one of the solicitation. Emails must not exceed 8 MB (if over the limit
Bidders are asked to send additional numbered emails)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of
the hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of
the bid.

Canada requests that bidders follow the format instructions described below in the preparation of
their bid:

a) use 8.5x 11 inch (216 mm x 279 mm) paper;
b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html). To assist Canada in reaching its objectives, bidders
should:

1. use 8.5x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2. use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders.

Section I: Technical Bid

In their technical bid, bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section Il: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount
of Applicable Taxes must be shown separately.

3.1.1 Exchange Rate Fluctuation

C3011T (2013-11-06) Exchange Rate Fluctuation
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Section Il Certifications

Bidders must submit the certifications required under Part 5.

Section IV: Additional Information

3.1.2 Bidder's Proposed Site(s) or Premises Requiring Safeguarding Measures

3.1.2.1 Asindicated in Part 1 under Security Requirements, the Bidder must provide
the full address(es) of the Bidder’s and proposed individual(s) site(s) or
premises for which safeguarding measures are required for Work Performance:

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State

Postal Code / Zip Code

Country

3.1.2.2 The Company Security Officer (CSO) must ensure through the Industrial
Security Program (ISP) that the Contractor and individuals hold a valid security
clearance at the required level, as indicated in Part 1, clause 1.1, Security
Requirements.

Page 8 of - de 34


http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html

I*I Fisheries and Oceans  Péches et Océans Solicitation No. — N° de l'invitation :
Canada Canada F5211-160057/A

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(@)

(b)

Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
Please see Attachment 1 to Part 4 for more details
4.1.1.2 Point Rated Technical Criteria

Please see Attachment 1 to Part 4 for more details

4.1.2 Financial Evaluation

SACC Manual Clause A0222T (2014-06-26), Evaluation of Price

4.2 Basis of Selection - Highest Combined Rating Technical Merit and Price

1.

To be declared responsive, a bid must:

(a) comply with all the requirements of the bid solicitation; and

(b) meet all mandatory criteria; and

(c) obtain the required minimum of 20 points overall for the technical evaluation criteria
which are subject to point rating.

The rating is performed on a scale of 40 points.
Bids not meeting (choose (a) or (b) or (c) will be declared non-responsive.

The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 60% for the technical merit and 40 % for the price.

To establish the technical merit score, the overall technical score for each responsive bid will
be determined as follows: total number of points obtained / maximum number of points
available multiplied by the ratio of 60 %.

To establish the pricing score, each responsive bid will be prorated against the lowest
evaluated price and the ratio of 40 %.

For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated
price will necessarily be accepted. The responsive bid with the highest combined rating of technical merit
and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).
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Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical Merit

Calculations | Score

115/135 x 60=51.11

89/135 x 60 = 39.56

92/135 x 60 = 40.89

Pricing Score

45/55 x 40 = 32.73

45/50 x 40 = 36.00

45/45 x 40 = 40.00

Combined Rating

83.84

75.56

80.89

Overall Rating

1st

3rd

2nd
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ATTACHEMENT 1 TO PART 4 — EVALUATION CRITERIA

MANDATORY REQUIREMENTS:

Proposals will be evaluated in accordance with the mandatory evaluation criteria as detailed herein.
Bidders’ Proposals must clearly demonstrate that they meet all Mandatory Requirements for the proposal
to be considered for further evaluation. Proposals not meeting the mandatory criteria will be excluded
from further consideration.

o Meets Proposal Page
No. Mandatory Criteria Criteria (v) No.
[DFO use only] [Bidder to complete]

The Bidder

The Bidder must provide a plan to accommodate any urgent
M1 | return requests of Fisheries Sales Slips in order to meet the
desired turnaround time

The Bidder must provide a completed copy of the Annex “C-1"
to demonstrate that The Bidder and its resources comply with
the security requirement stated in Part 6 - Resulting Contract
Clauses and The Security Requirements Check List (SRCL and
related clauses), as set out under Annex C to this RFP/Contract
at the time bid closing.

M2

The Proposed Resources

For each proposed resource the bidder must include within the
M3 | proposal, a resume that lists all projects that demonstrates their
required experience.

A) The bidder must provide one (1) resource as a fisheries
expert.

B) The proposed fisheries expert must have at least five (5)
years of experience in catch monitoring or data collection
M4 from at least five (5) Pacific Region commercial fisheries.

C) The proposed Fishery Expert must provide proof of a
Bachelor of Science degree from a recognized institution as
determined by the Canadian Centre for International
Credentials (www.cicic.ca). Proof is considered to be a copy
of the degree

A) The bidder must provide two (2) resources as data entry
resources.

M5

B) Both proposed data entry resources must have at least one
(1) year (12 cumulative months) experience in data
entry/input in a government of Canada context.
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RATED REQUIREMENTS:

The Bidder MUST achieve a minimum score of 20 points overall of the Point- Rated Criteria. Any bid
which fails to meet the minimum required score on the Point-Rated Criteria will be deemed non-compliant
and given no further consideration.

_ o Maximum _ Cross Reference
No. Rated Evaluation Criteria Score Point Breakdown Structure to Proposal Page
[Bidder to complete]
R1 | The bidder should have 10 e 0-12 months experience =
experience in managing data 0 points
entry/mput projects of sn’mlar « 13- 36 months experience
size (at least 12 months in — 5 boint
duration) and in a government =9 points _
of Canada context. e 37 -59 months experience
=7 points
e 60 + months experience =
10 points
R2 | The Bidder should submit a 10 e Description of the process
maximum six (6) page and steps that will be
document outlying the , engaged and how it will
proposed approach to meeting achieve the proiects
the requirements as stated in o Pro)
the SOW, which should objectives: _
include the following activities: 0 No details provided = 0
points
a) Description of the process 0 Some details provided =
and steps that will be 3 points
enggged and h(.)W it will 0 Very detailed = 5 points
achieve the projects -
objectives. e Description how to meet the
b) Description how to meet specific needs that is stated
the specific needs that is in the SOW
stated in the SOW 0 No details provided = 0
o . . points
(Detayl is defined as: an action o Some details provided =
plan in steps or phases as .
/ . 3 points
opposed to a reiteration of the ) )
statement of work.) o0 Very detailed =5 points
R3 | The proposed resources, as 20 e Details not provided = 0
the data entry resource, points
shoulq havg additional ' « Between 1 year but <
experience in data entry/input 3 112 - 35 ths] =
beyond the one (1) year years. [12 - 35 months] =
required in M3. 3 points
e Between 3 years but <
Maximum 10pts per 5 years: [36 - 59 months] =
e Between 5 years but <
7 years: [60 - 83 months] =
7 points
e Between 7 + years [84
months +] = 10 points
Total 40

(minimum score: 20)
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and associated information to be awarded a contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default in carrying out any of its
obligations under the Contract, if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Precedent to Contract Award and Certifications Required with the Bid

5.1.1 Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid, but may
be submitted afterwards. If any of these required certifications is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame
within which to provide the information. Failure to comply with the request of the
Contracting Authority and to provide the certifications within the time frame provided will
render the bid non-responsive.

5.1.1.1 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's
members if the Bidder is a Joint Venture, is not named on the Federal
Contractors Program (FCP) for employment equity "ECP Limited Eligibility to Bid"
list (http://lwww.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml)
available from Employment and Social Development Canada (ESDC) - Labour's
website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any
member of the Bidder if the Bidder is a Joint Venture, appears on the “ECP
Limited Eligibility to Bid “list at the time of contract award.

5.1.2 Certifications Required with the Bid
5.1.2.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid
solicitation, every individual proposed in its bid will be available to perform the
Work as required by Canada's representatives and at the time specified in the bid
solicitation or agreed to with Canada's representatives. If for reasons beyond its
control, the Bidder is unable to provide the services of an individual named in its
bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for
the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following
reasons will be considered as beyond the control of the Bidder: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or
termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder,
the Bidder certifies that it has the permission from that individual to propose
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his/her services in relation to the Work to be performed and to submit his/her
résumé to Canada. The Bidder must, upon request from the Contracting
Authority, provide a written confirmation, signed by the individual, of the
permission given to the Bidder and of his/her availability.

5.1.2.2 Education and Experience

5123

5.1.2.4

The Bidder certifies that all the information provided in the résumés and
supporting material submitted with its bid, particularly the information pertaining
to education, achievements, experience and work history, has been verified by
the Bidder to be true and accurate. Furthermore, the Bidder warrants that every
individual proposed by the Bidder for the requirement is capable of performing
the Work described in the resulting contract.

Contractor's Representative
The Contractor's Representative for the Contract is:

Name:
Title:
Address:
Telephone:
Facsimile:
E-mail:

Supplementary Contractor Information

Pursuant to paragraph 221 (1)(d) of the Income Tax Act, payments made by
departments and agencies under applicable services contracts (including
contracts involving a mix of goods and services) must be reported on a T4-A
supplementary slip.

To enable the Department of Fisheries and Oceans to comply with this
requirement, the Contractor hereby agrees to provide the following information
which it certifies to be correct, complete, and fully discloses the identification of
this Contractor:

a) The legal name of the entity or individual, as applicable (the name
associated with the Social Insurance Number (SIN) or Business Number
(BN), as well as the address and the postal code:

b) The status of the contractor (individual, unincorporated business,
corporation or partnership:

c) For individuals and unincorporated businesses, the contractor’'s SIN and,
if applicable, the BN, or if applicable, the Goods and Services Tax
(GST)/Harmonized Sales Tax (HST) number:

d) For corporations, the BN, or if this is not available, the GST/HST number.
If there is no BN or GST/HST number, the T2 Corporation Tax number
must be shown:
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The following certification signed by the contractor or an authorized
officer:

"I certify that | have examined the information provided above and that it is
correct and complete”

Signature

Print Name of Signatory

Page 15 of - de 34



I*I Fisheries and Oceans  Péches et Océans Solicitation No. — N° de l'invitation :
Canada Canada F5211-160057/A

PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by ISP) apply
and form part of the Contract.

6.1.1.1  The Contractor/Offeror must, at all times during the performance of the
Contract/Standing Offer/Supply Arrangement, hold a valid Designated
Organization Screening (DOS) with approved Document Safeguarding at the
level of PROTECTED A, issued by the Canadian Industrial Security
Directorate, Public Works and Government Services Canada.

6.1.1.2  The Contractor/Offeror personnel requiring access to PROTECTED
information, assets or work site(s) must EACH hold a valid RELIABILITY
STATUS, granted or approved by the Canadian Industrial Security Directorate
(CISD), Public Works and Government Services Canada (PWGSC).

6.1.1.3  The Contractor MUST NOT utilize its Information Technology systems to
electronically process, produce or store PROTECTED information until the
DFO or the CISD/PWGSC has issued written approval. After approval has
been granted or approved, these tasks may be performed up to the level of
PROTECTED A.

6.1.1.4  Subcontracts which contain security requirements are NOT to be awarded
without the prior written permission of the DFO or the CISD/PWGSC.

6.1.1.5  The Contractor/Offeror must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable),
attached at Annex “C”;

b) Industrial Security Manual (Latest Edition).
6.1.1.6 To apply for the required level of security status (or if you are uncertain about

having the status), you must contact the Regional Security Officer at the
Department of Fisheries and Oceans at craig.stefan@dfo-mpo.gc.ca.

6.1.1.7 In order for the Department to confirm that your company and all individuals
proposed to perform work under this contract meet the required Security
Status, you must complete the Personnel Identification Form (Confirmation of
Security Status) attached to the original solicitation as Appendix "C-1",
providing the name of your company and the full names of individuals and
dates of birth of all individuals who will be providing the services.

6.1.2 Contractor’s Site(s) or Premises Requiring Safeguarding Measures

6.1.2.1 The Contractor must diligently maintain up-to-date, the information related to
the Contractor’s site(s) or premises, where safeguarding measures are required
in the performance of the Work, for the following address(es):

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State
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6.2

6.3

6.4

Postal Code / Zip Code
Country

6.1.2.2 The Company Security Officer (CSO) must ensure through the Industrial
Security Program (ISP) that the Contractor and individuals hold a valid security
clearance at the required level of document safeguarding capability.

Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A"
and the Contractor's technical bid entitled , dated

Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and
Government Services Canada.

Revision to Departmental Name: As this contract is issued by Fisheries and Oceans Canada
(DFO), any reference to Public Works and Government Services Canada or PWGSC or its
Minister contained in any term, condition or clause of this contract, including any individual SACC
clauses incorporated by reference, will be interpreted as reference to DFO or its Minister.

6.3.1 General Conditions

2010B (2015-09-03), General Conditions - Professional Services (Medium Complexity)
apply to and form part of the Contract.

Section 31 — Integrity Provisions — Contract of 2010B referenced above is amended as
follows:

Delete section 31 in its entirety.

Term of Contract

6.4.1 Period of the Contract
The period of the Contract is from April 1, 2016 to March 31, 2017 inclusive

6.4.2 Option to Extend the Contract
The Contractor grants to Canada the irrevocable option to extend the term of the
Contract by up to two (2) additional one (1) year period(s) under the same conditions.
The Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions as set out in the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor
at least five (5) calendar days before the expiry date of the Contract. The option may only

be exercised by the Contracting Authority, and will be evidenced for administrative
purposes only, through a contract amendment.
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6.5 Authorities

6.5.1 Contracting Authority
The Contracting Authority for the Contract is:
Name: Jennifer Beamish
Title: Senior Contracting Officer
Department:  Fisheries and Oceans Canada
Address: 301 Bishop Drive, Fredericton, New Brunswick, E3C 2M6
Telephone: 506-452-3800
Facsimile: 506-452-3676
E-mail address: DFOtenders-soumissionsMPO@dfo-mpo.gc.ca
The Contracting Authority is responsible for the management of the Contract and any
changes to the Contract must be authorized in writing by the Contracting Authority. The
Contractor must not perform work in excess of or outside the scope of the Contract based
on verbal or written requests or instructions from anybody other than the Contracting
Authority.

6.5.2 Project Authority (to be entered at contract award)
The Project Authority for the Contract is:
Name:
Title:
Organization:
Address:
Telephone : _
Facsimile: _
E-mail address:
The Project Authority is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning
the technical content of the Work under the Contract. Technical matters may be
discussed with the Project Authority, however the Project Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only
be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative (to be entered at contract award)
Name:
Title:
Organization:
Address:
Telephone : -
Facsimile: _
E-mail address:

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of
a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
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6.7

information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board
Secretariat of Canada.

Payment

6.7.1 Basis of Payment

6.7.1.1 In consideration of the Contractor satisfactorily completing all of its obligations

under the Contract, the Contractor will be paid a firm unit price(s), as specified
in in Annex B for a cost of $ (insert the amount at contract award).
Customs duties are Included and Applicable Taxes are extra.

6.7.1.2 Canada will not pay the Contractor for any design changes, modifications or

6.7.1.3

interpretations of the Work, unless they have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

All prices and amounts of money in the Contract are exclusive of the Goods and
Services Tax (GST) or Harmonized Sales Tax (HST), whichever is applicable,
unless otherwise indicated. GST or HST, to the extent applicable, will be
incorporated into all invoices and progress claims for goods supplied or work
performed and will be paid by Her Majesty. The Contractor agrees to remit to
Canada Revenue Agency any GST or HST paid or due.

6.7.1.4 Any payment by Her Majesty under this contract is subject to there being an

appropriation for the fiscal year in which the payment is to be made.

6.7.1.5 Option to Extend the Contract

6.7.1.5.1  During the extended period of the Contract, the Contractor will be
paid according to the firm unit price(s) outlined in Section B of
Annex B — Basis of payment to perform all the Work in relation to
the contract extension.

6.7.2 Limitation of Expenditure

1.

Canada’s total liability to the Contractor under the Contract must not exceed
$ (insert the amount at contract award). Customs duties are included
and Applicable Taxes are extra.

No increase in the total liability of Canada or in the price of the Work resulting
from any design changes, modifications or interpretations of the Work, will be
authorized or paid to the Contractor unless these design changes, modifications
or interpretations have been approved, in writing, by the Contracting Authority
before their incorporation into the Work. The Contractor must not perform any
work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of
this sum:

a. whenitis 75 percent committed, or

b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are
inadequate for the completion of the Work,
whichever comes first.
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6.8

6.9

6.10

6.11

3. If the notification is for inadequate contract funds, the Contractor must provide to
the Contracting Authority a written estimate for the additional funds required.
Provision of such information by the Contractor does not increase Canada's
liability.
6.7.3 Monthly Payment
SACC Manual Clause H1008C (2008-05-12) Monthly Payment
Invoicing Instructions

6.8.1 Payments will be made provided that:

6.8.1.1 The invoice(s) must be emailed to DFO Accounts Payable, at the email address
indicated below:

Email: DFQinvoicing-MPOfacturation@DFO-MPO.GC.CA

6.8.1.2 The Contractor must submit invoices in accordance with the section entitled
"Invoice Submission” of the general conditions. Invoices cannot be submitted
until all work identified in the invoice is completed.

6.8.1.3 Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown in
6.8.1 of the Contract for certification and payment.

Certifications

6.9.1 Compliance

The continuous compliance with the certifications provided by the Contractor in its bid
and the ongoing cooperation in providing associated information are conditions of the
Contract. Certifications are subject to verification by Canada during the entire period of
the Contract. If the Contractor does not comply with any certification, fails to provide the
associated information, or if it is determined that any certification made by the Contractor
in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in the province or territory where the goods and/or services
are to be rendered.

Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2010B (2015-09-03), General Conditions - Professional Services
(Medium Complexity);

(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;
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6.12

6.13

6.14

6.15

(e) Annex C, Security Requirements Check List;

(f) the Contractor's bid dated (insert date of bid) (If the bid was clarified or
amended, insert at the time of contract award: “, as clarified on "or" as
amended on " and insert date(s) of clarification(s) or amendment(s))

Procurement Ombudsman

6.12.1 The Contractor confirms that it has read the Code of Conduct for Procurement and
agrees to be bound by its terms.

6.12.2 The office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an independent avenue for suppliers to raise complaints regarding the
award of contracts under $25,000.00 for Goods and under $100,000.00 for Services. You
have the option of raising issues or concerns regarding the solicitation, or the award
resulting from it,. With the OPO by contacting them by telephone at 1-866-734-5169 or by
e-mail at opo-boa@opo-boa.gc.ca. You can also obtain more information on OPO
services available to you on their website at www.opo-boa.gc.ca.

6.12.3 For further information, the Contractor may refer to the following PWGSC site:

http://www.tpsgc-pwagsc.gc.ca/app-acg/cndt-cndct/contexte-context-eng.html

Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any insurance
acquired or maintained by the Contractor is at its own expense and for its own benefit and
protection. It does not release the Contractor from or reduce its liability under the Contract.

SACC Manual Clauses
SACC Manual Clause A9068C (2010-01-11) Site Regulations
Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the services of those individuals unless the Contractor is unable to do so for reasons
beyond its control.

2. If the Contractor is unable to provide the services of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The
replacement must meet the criteria used in the selection of the Contractor and be acceptable
to Canada. The Contractor must, as soon as possible, give notice to the Contracting
Authority of the reason for replacing the individual and provide:

a. the name, qualifications and experience of the proposed replacement; and
b. proof that the proposed replacement has the required security clearance granted by
Canada, if applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized

replacement persons. The Contracting Authority may order that a replacement stop
performing the Work. In such a case, the Contractor must immediately comply with the order
and secure a further replacement in accordance with subsection 2. The fact that the
Contracting Authority does not order that a replacement stop performing the Work does not
relieve the Contractor from its responsibility to meet the requirements of the Contract
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6.16  No Responsibility to Pay for Work not performed due to Closure of Government Offices

(®) Where the Contractor, its employees, subcontractors, or agents are providing services
on government premises under the Contract and those premises are inaccessible
because of the evacuation or closure of government offices, and as a result no work is
performed, Canada is not responsible for paying the Contractor for work that otherwise
would have been performed if there had been no evacuation or closure.

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors
or agents cannot obtain access to government premises and, as a result, no work is
performed, Canada is not responsible for paying the Contractor for work that otherwise

would have been performed if the Contractor had been able to gain access to the
premises.
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ANNEX "A" STATEMENT OF WORK
1.0 SCOPE
1.1 TITLE: Data Entry Consultant for Pacific Region’s Fish Sales Slips
1.2 INTRODUCTION
This statement of work is for a contract to process and enter data from fish sales slips
into the DFO Pacific Region’s database (PACHARV3). The Fisheries Management Data
Services Unit has been contracting the data entry and processing of fish slips since 1987.
1.3 BACKGROUND
A Sales slip is a document completed as a result of an offloading of commercial catch. It
records the details of the sale of fish to a provincially licenced fish buyer or to the general
public. These details include information about the parties involved, fishing location,
landing date, species, and amount and value of fish purchased. This documentis a
requirement of provincial legislation and many federal commercial fishing licence
conditions. This document has been the cornerstone of the federal statistical reporting
system since 1951.
14 OBJECTIVES
To process and enter data from fish slips into the DFO Pacific Region’s database
(PACHARV3).
2.0 REFERENCE DOCUMENTS
The following supporting documents will be available upon contract award.
e Sales Slip Coding Manual
e Pacharv3 Data Entry Manual
e DFO Coding Tables (CodeLookup.xIs)
e samples of Sales Slip forms
e Sales Slip Filing Procedures
3.0 REQUIREMENT

This contract is primarily concerned with processing documents (sales slips) from the commercial
fishery. Processing involves:

receiving/collecting the documents,

inspecting the data for validity and completeness,

creating and running queries to inspect computer records, resolving multiple areas, etc.
resolving invalid and incomplete documents,

coding the documents for data entry,

data entry and verification of the documents,

post-season review of specific data problems,

updating of the entered data as required,

sorting slips to be filed

filing the slips at DFO Pacific Region Headquarters
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This contract requires that the contractor have:

e One (1) fisheries expert who has:
o0 aminimum of 5 years’ experience in the biology of aquatic species in British
Columbia.,
o A minimum of 5 years’ experience in catch monitoring or data collection from at least
five (5) Pacific Region commercial fisheries
0 Possess a degree in Biology from a recognized university

e Two (2) data entry resources
o0 atleast one (1) year experience in data entry/input each

Problem slips are not only anticipated but fully expected, and the unique parameters of catch by
gear, area and time will need to be considered when resolving, sorting and editing the slips for
data entry.

Resource Roles:

The fisheries expert is whom the data entry resources will request assistance from in regards to
inquiries on any data that looks questionable. The data entry staff are skilled in data entry and do
not need any biology/fishing knowledge/experience.

3.1 Specifications
3.1.1. Sales Slip Receipt and Collection

The contractor will receive Sales Slips from the Department of Fisheries (DFO),
Pacific Regional Headquarters daily from Monday through Thursday with the
exception of statutory holidays. Slips will be mailed to the contractor using
Canada Post’s ExpressPost. They will need to be date stamped with the date
received unless already stamped.

Slips that have multiple gears are separated and slips missing area, date or gear
are referred to the contractor fisheries expert or companies are contacted by
phone or fax to obtain the missing information. Slips that have multiple areas
have to be inspected carefully with catch and effort (days fished) before data
entry.

Sales slips for the following fisheries will be date-stamped and prepared for data

entry:

¢ Clams
e Crab

e Tuna

Sales slips for other fisheries and species will not be entered and processed;
additional species may be added by way of a formal amendment to the contract.

3.1.2. General Processing and Coding Instructions
Instructions for Coding Slips are found in the Sales Slip Coding Manual. Sales
slips must be encoded according to these instructions, using the codes found in

the supporting document, CodeLookup.xls. Both Documents will be made
available upon contract award.
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3.1.3.

The information recorded on the slips must be inspected to ensure validity and
completeness. Errors must be corrected and missing information researched and
provided.

The contractor will be responsible for creating and maintaining a fishery opening
and closures table which will be used for validation purposes and will be provided
to DFO at the end of the contract period.

Sorting slips for filing at DFO

1. Slips for all fisheries except where noted in the following section, will be
sorted by Vessel Registration Number (VRN).

* Commercial clam slips are sorted in company name and month order.

* Aboriginal slips including aboriginal clam slips are sorted by First nations
group and batched by company.

» Qyster slips are unsorted, and kept in a separate file for that fishery.
2. Slips will be prepared as follows:

» Slips for the following special circumstances are grouped by these
categories only:

unknown VRN'’s
seized

cash advances
price adjustments

O O0OO0OOo

3. Slips will be returned to the Fisheries Management Data Unit office weekly
with the prepaid Express Post envelopes provided by DFO. Once a month at
a pre-scheduled date and time, the contractor will file the slips according to
specified filing procedures in the Records Office at DFO Pacific Region
Headquarters at 401 Burrard Street, Vancouver BC.

3.2 Acceptance Criteria

3.2.1.

3.2.2.

Deadlines

All Sales Slips must be sorted and entered within four weeks of receipt. If data
are missing, the slips should be entered with unknown codes and then updated
when the correct information becomes available.

Turnaround time

3.2.2.1 Normal turnaround time for processing and return of the Sales Slips must
be within 4 weeks from acceptance of delivery; if a batch can be
processed earlier, then this should be done.

3.2.2.2 Fisheries and Oceans Canada may on occasion have a requirement to
urgently request the return of certain Sales Slips which would be
communicated to the Contractor by way of written notification. Urgent
turnaround time may range from 2 to 48 hours.
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4.0

a) Working day means between the hours of 0800 and 1600 Pacific
Time. The turnaround time for requests submitted by the DFO after
1600 will be calculated as of the next working day.

3.2.3. Quality of Deliverables

All services will be subject to review and approval by the Project Authority or
their delegate.

3.3 Volume of Work
3.3.1. Numbers of Slips

Approximately 9000 slips are expected to be processed each year as per the
example table below:

2012 LANDINGS 2011 LANDINGS
AVG
SLIP ROW AVG ROWS SLIP ROW ROWS
SPECIES | COUNT COUNT PERSLIP COUNT COUNT PER SLIP
CLAMS 2068 2072 1.0 2815 2820 1.0
CRAB 4664 13330 2.9 5468 13422 2.5
TUNA 344 639 1.9 433 804 1.9
Grand
Total 7076 16041 8716 17046

In addition, extra work will be required to resolve problem slips that may have
multiple gears, multiple areas, VRN problems, other problems, and updates.

3.3.2. Accuracy
The maximum acceptable levels of error follow:

Coding .5%
Data entry 5%

The accuracy will be monitored by the Scientific Authority or designated
authority. Unsatisfactory performance may result in the withholding of monthly
payments.
LOCATION OF WORK
Work is to be done offsite, in a secure location at the contractor’s office premises. The
contractor’s office must be capable of sending resources to work at the Pacific Region
Headquarters at 401 Burrard Street, Vancouver BC as required to fulfill the obligations of the
contract.
4.1 Travel and Accommodation

Travel and living will not be reimbursed as part of this contract.
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5.0

OTHER TERMS AND CONDITIONS

51

5.2

53

54

5.5

5.6

Contract Duration

The contract will be awarded for a period of one (1) year with the option to renew for two
(2) additional one year periods at the sole discretion of Fisheries and Oceans Canada.

Project Management Contract Procedures

Should the Contractor have questions during the contract period, they will contact the
Project Authority in writing who will respond within two (2) business days.

All changes to the scope of work will be agreed to, in writing, by both parties and
formalized by way of a Contract Amendment issued by the Contracting Authority.

Obligations

5.3.1 DFO Obligations

e The Project Authority shall provide the necessary documentation to the
contractor upon contract award.

e The Project authority shall mail the sales slips daily Monday through
Thursday, excluding statutory holidays, to the contractor via Express post

5.3.2 Contractor Obligations

e The contractor is responsible for creating and maintaining a fishery opening
and closures table which will be used for validation purposes.

e The Contractor must be able to open and sort the mail and perform data
entry and corrections. The mail is opened, sorted and batched by category.

e keep all documents and proprietary information confidential;

¢ maintain all documentation in a secure area.

e The Contractor is responsible to return the slips to the Fisheries
Management Data Unit office weekly with the prepaid Express Post
envelopes provided by DFO.

e Once a month, the contractor will file the slips according to specified filing
procedures in the Records Office at DFO Pacific Region Headquatrters.

Language of Work

The working language of all meetings and deliverables under this Contract shall be
English.

Intellectual Property

The Department of Fisheries and Oceans has determined that any intellectual property
arising from the performance of the Work under the contract will belong to Canada as the
main purpose of the contract is to generate knowledge and information for public
dissemination.

System Unavailability

The Contractor is expected to take all reasonable measures to maintain production in the
event of a complete or partial system or equipment malfunction.
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The Contractor must complete an Incident Report for each non-productive period caused
by system down-time: equipment malfunction, power outages, fire drills, etc
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ANNEX “B” BASIS OF PAYMENT
Section A: Initial Contract Period Table:

For the provision of all professional services, including all associated costs necessary to carry out the
required work. Contract period is from April 1, 2016 to March 31, 2017 inclusive.

Volumetric Data* | Bidder’s Proposed Extended
[for Evaluation Firm All-Inclusive Estimated Price
Description Purposes Only] Rate
[GST/HST extra]
(A) (B) (A x B)

1 | Accepting and Sorting Sales Slips $ Per Slip $
2 | Entering Sales Slips 9000 $ Per Slip $
3 | Validating Sales Slips $ Per Slip $
4 | Filing Sales Slips $ Per Slip $

Total Estimated Price (Initial Period) | $

* The inclusion of volumetric data in this document does not represent a commitment by Canada that
Canada’s future usage of the services described in the above will be consistent with this data.

** The price must be in Canadian dollars, Canadian customs duties and excise taxes included and with
applicable Taxes excluded.

Section B: Optional Period Tables:
Optional Period One:

For the provision of all professional services, including all associated costs necessary to carry out the
required work. Contract period from April 1, 2017 to March 31, 2018 inclusive.

Volumetric Data* | Bidder’s Proposed Extended
[for Evaluation Firm All-Inclusive | Estimated Price
Descri pti on Purposes Only] Rate**
[GST/HST extra]
(A) (B) (A x B)
1 | Accepting and Sorting Sales Slips $ Per Slip $
2 | Entering Sales Slips 9000 $ Per Slip $
3 | Validating Sales Slips $ Per Slip $
4 | Filing Sales Slips $ Per Slip $
Total Estimated Price (Optional Period One) | $

* The inclusion of volumetric data in this document does not represent a commitment by Canada that
Canada’s future usage of the services described in the above will be consistent with this data.

** The price must be in Canadian dollars, Canadian customs duties and excise taxes included and with
applicable Taxes excluded.
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Optional Period Two:

For the provision of all professional services, including all associated costs necessary to carry out the
required work. Contract period from April 1, 2018 to March 31, 2019 inclusive.

Volumetric Data* | Bidder’s Proposed Extended
[for Evaluation Firm All-Inclusive Estimated Price
Description Purposes Only] Rate*
[GST/HST extra]
(A) (B) (A x B)
1 | Accepting and Sorting Sales Slips $ Per Slip $
2 | Entering Sales Slips 9000 $ Per Slip $
3 | Validating Sales Slips $ Per Slip $
4 | Filing Sales Slips $ Per Slip $
Total Estimated Price (Optional Period Two) | $

* The inclusion of volumetric data in this document does not represent a commitment by Canada that
Canada’s future usage of the services described in the above will be consistent with this data.

** The price must be in Canadian dollars, Canadian customs duties and excise taxes included and with
applicable Taxes excluded.
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ANNEX "C-1" PERSONNEL IDENTIFICATION FORM (PIF)
DEPARTMENT OF FISHERIES AND OCEANS CANADA

| Contract / file number: | F5211-160057/A

PROJECT TITLE: Data Entry Consultant for Pacific Region’s Fish Sales Slips

Company Name:

Address:

Telephone number:

Fax number:

PWGSC file or
Certificate #:

Professional Services (Add second page if more space needed, please print clearly)

Resource Person working Date of birth PWGSC file Security Meet Does Comments
on this project YYY/MM/DD or certificate # Level not
Meet

Contractor's Authorized Signatory (Bidder) :

Date:

(For Official Use)

Company Clearance Required | Security Meet / Does not Meet / Comments (Official Use Only)
Level

Designated Organization
Screening

Facility Security Clearance

Document Safeguarding
Capability

For Use at Fisheries and Oceans Canada
Authorization of Contracting Security Authority

] | approve
] | do not approve based on:

Contracting Security Authority:

Date:
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