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The referenced document is hereby revised; unless
otherwise indicated, all other terms and conditions of the
Offer remain the same.

Ce document est par la présente révisé; sauf indication
contraire, les modalités de l'offre demeurent les mêmes.
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Amendment�008�is�raised�to�extend�the�closing�date�to�15�February�2016�and�to�answer�bidders’�
questions.�
�
Questions�and�answers�
�
Q1:�The�published�support�dates�for�Windows�7�and�Windows�Server�2008�will�expire�before�the�term�of�
the�Proposed�Standing�Offers�
End�of�Mainstream�Support�January�15,�2015�
End�of�Extended�Support�January�14,�2020�
�
Given�the�terms�of�the�Proposed�Standing�Offers,�wouldn't�it�be�appropriate�to�request�Windows�8.1�as�
the�preferred�Windows�Operating�System�in�order�to�ensure�full�software�support�throughout�the�
periods�of�the�Proposed�Standing�Offers�?��
i.e.�End�of�Mainstream�Support�for�Windows�8.1�is�January�9,�2018�
End�of�Extended�Support�for�Windows�8.1�is�January�10,�2023�
�
A1:�We�cannot�use�Windows�8.1�as�the�Government�of�Canada�designated�Windows�7�as�the�current�
official�Windows�environment.�
�
�
Q2.�What�is�the�required�Optical�Resolution�at�200ppm�?�A�preferred�Optical�Resolution�of�600dpi�can�
be�achieved�but�at�much�lower�speeds.�
�
A2.�The�required�Optical�Resolution�at�200ppm�is�200dpi.�We�understand�that�the�device�must�slow�
down�in�order�to�get�an�Optical�Resolution�of�600dpi.�
�
�
Q3.�
In�Section�6.7,�the�following�question:�

��
The�original�NISO�stipulated�a�2�hour�on�site�response�time.�Amendment�#002�Answer�#5�has�changed�
the�response�time�from�2�hours�to�2�days.�This�lengthened�response�time�may�be�practical�for�
Categories�3�11�however�considering�the�mission�critical�environment�for�Categories�1�and�2�and�the�
volume�required�to�be�scanned,�48�hours�would�have�a�significant�impact�on�scanning�capabilities�and�
downstream�process�affecting�service�levels�with�customers.��We�would�recommend�to�revert�to�a�2�
hour�response�time�for�category�1�and�category�2�scanners�to�avoid�affecting�key�turnaround�times.��A�
2hr�response�time�would�have�a�two�fold�benefit;�A)��It�would�maximize�production�efficiency�of�the�
Government’s�scanning�operation�and�reduce�significant�downtime�and�impacts�to�downstream�process�
and,�B)�Minimize�the�need�to�purchase�additional�scanners�required�to�provide�production�redundancy�
to�accommodate�the�revised,�lengthened�response�time�of�48�hours.�Please�confirm�if�the�response�time�
for�Category�1�and�2�scanners�is�actually�48�hours�or�2�hours.��
�
A3:�We�accept�an�on�site�response�time�of�48�hours.�
�

ALL�OTHER�TERMS�AND�CONDITIONS�OF�THE�RFP�REMAIN�UNCHANGED.�
�


