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Page 1 of -de 1




Solicitation No. - N° de ['invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

EZ899-161081/A VIC 251
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
EZ899-161081 VIC-5-38119

IMPORTANT NOTICE TO BIDDERS
THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT
This notice is to advise ALL interested bidders that in order to be awarded a contract which contains a
security requirement, all bidders MUST hold a valid Security Clearance granted or approved by PWGSC

Canadian Industrial Security Directorate (CISD) at the level indicated in this solicitation document.

Should the bidder not currently hold a valid Security Clearance or require the level to be upgraded,
PWGSC will sponsor the bidder.

Please submit your written request with the following information to Erin Fletcher by e-mail to
erin.fletcher@pwgsc-tpsgc.gc.ca.

Legal Company Name

Mailing Address

Surname and Given Name of Contact Person
Telephone Number of Contact Person

Title of Contact Person

Facsimile Number

E-mail Address of Contact Person
Procurement Business Number

Preferred Language of Correspondence
Level of Security Required

Additional information on PWGSC security can be found on the following web site:
http://ssi-iss.tpsgc-pwgsc.gc.ca or by dialing 1-866-368-4646 (Toll free).
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**IMPORTANT***

THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT

BEFORE AWARD OF A CONTRACT, the following conditions must be met:

1. a)the Bidder must hold a valid organization security clearance as indicated in Part 6 —
Resulting Contract Clauses;

b) the Bidder’s proposed individuals requiring access to classified information, assets or
sensitive work site(s) must meet the security requirement as indicated in Part 6 — Resulting
Contract Clauses;

c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites.

2. BIDDERS ARE REQUIRED TO OBTAIN THE REQUIRED SECURITY CLEARANCE
PROMPTLY. Any delay in the award of a contract to allow the successful bidder to obtain the
required clearance will be at the entire discretion of the Contracting Authority.

3. For additional information on security requirements, bidders should refer to the Canadian
Industrial Security Directorate (CISD), Industrial Program of Public Works and Government
Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.cal/index-eng.html) website.
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PART 1 - GENERAL INFORMATION

11 Security Requirement

There is a security requirement associated with this requirement.

1.2 Summary

To provide all labour, materials, tools, equipment, supervision, and transportation necessary for janitorial
services for Stewart Border Crossing, Stewart BC on a scheduled and on an “as and when requested”

basis for a ONE/01 year period with an option to extend for THREE/03 additional ONE/01 year periods in
accordance with the details outlined herein and within Annex “A” Statement of Work attached herein.

13 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days of receipt of the results of the bid solicitation
process. The debriefing may be in writing, by telephone or in person.

1.4 Trade Agreements

The requirement is subject to the provisions of the Agreement on Internal Trade (AIT).
PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
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the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions
For the purposes of this clause, “former public servant" is any former member of a department as defined

in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

“lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

“pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.
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Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;

b. conditions of the lump sum payment incentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than TEN/10 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in British Columbia.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.
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2.6 Optional Site Visit

It is recommended that the Bidder or a representative of the Bidder visit the work site. Due to remoteness
of the site, arrangements will have to be made to tour the site. Contact PWGSC 1-867-668-2373 to set
up a time for a site visit.

ALL VISITS MUST BE COMPLETED AT LEAST TWO WEEKS PRIOR TO BID CLOSING. REQUESTS
AFTER THAT DATE MAY NOT BE CONSIDERED.

ANY QUESTIONS REGARDING THE CONTENT OF THE SOLICITATION MUST BE DIRECTED IN
WRITING TO THE CONTRACTING AUTHORITY HEREIN.

Bidders are requested to communicate, IN WRITING, with the Contracting Authority no later than
THREE (03) calendar day(s) before the scheduled visit to confirm attendance and provide the full
names of the (maximum of) TWO/02 person(s) who will attend. This is to meet security and
transportation requirements. Bidders will be required to sign an attendance form. Bidders should
confirm in their bids that they have attended the site visit. Any clarifications or changes to the bid
solicitation resulting from the site visit will be included as an amendment to the bid solicitation. Bidders
who do not attend will not be precluded from submitting a bid.

PART 3 - BID PREPARATION INSTRUCTIONS
31 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I Technical Bid (1 hard copy)
Section II: Financial Bid (1 hard copy)
Section IlI: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

(a)use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.
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SectionI: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.
The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section ll: Financial Bid

Bidders must submit their financial bid in accordance with Annex “B” Basis of Payment. The total amount
of Applicable Taxes must be shown separately.

3.1.1 Exchange Rate Fluctuation
SACC Manual clause C3011T (2013-11-06), Exchange Rate Fluctuation
Section lll: Certifications

Bidders must submit the certifications required under Part 5.
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

411 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria
Please refer to Annex “AA”.

4.1.2 Financial Evaluation

SACC Manual Clause A0220T (2014-06-06), Evaluation of Price - Bid

4.2 Basis of Selection
4.21 Basis of Selection - Mandatory Technical Criteria
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made
by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation
period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

51 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Declaration of Convicted Offences
As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the
Standard Instructions, the Bidder must provide with its bid, a completed Declaration Form

(http://www.tpsgc-pwgsc.gc.ca/ci-ifformulaire-form-eng.html), to be given further consideration in
the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — List of Names

Bidders who are incorporated, including those bidding as a joint venture, must provide a complete
list of names of all individuals who are currently directors of the Bidder.

Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide
the name of the owner(s).

Bidders bidding as societies, firms or partnerships do not need to provide lists of names.

Name Title

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
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employment equity "ECP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcpl/list/inelig.shtml) available from
Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid “ list at the
time of contract award.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources

SACC Manual clause A3005T (2010-08-16), Status and Availability of Resources
5.2.3.2 Education and Experience

SACC Manual clause A3010T (2010-08-16), Education and Experience
PART 6 — RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by ISP) apply
and form part of the Contract.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer, hold a valid Designated Organization Screening (DOS), issued by the Canadian
Industrial Security Directorate (CISD), Public Works and Government Services Canada
(PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold
a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without prior
written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex
C;
(b) Industrial Security Manual (Latest Edition).

6.2 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A”.

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acaquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.
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6.3.1 General Conditions

2035 (2015-07-03), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is for a ONE/01 year period from Contract award.
6.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
THREE/03 additional ONE/01 year period(s) under the same conditions. The Contractor agrees that,
during the extended period of the Contract, it will be paid in accordance with the applicable provisions as
set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
THIRTY/30 calendar days before the expiry date of the Contract. The option may only be exercised by
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

6.5 Authorities
6.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Erin Fletcher

Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

Directorate: Pacific Acquisitions

Address: 401 — 1230 Government Street, Victoria, BC
Telephone: 250-363-3612

Facsimile: 250-353-0395

E-mail address: erin.fletcher@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Site Authority

The Site Authority for the Contract is (fo be provided at Contract award)
Name:

Title:

Organization:

Address:

Telephone: _ - -
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Facsimile: - -

E-mail address: _
The Site Authority is the representative of the department or agency for whom the Work is being carried
out under the Contract and is responsible for all matters concerning the technical content of the Work
under the Contract. Technical matters may be discussed with the Site Authority; however, the Site
Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the
Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Administrative Authority

The Administrative Authority for the Contract is: (to be provided at Contract award)

6.5.4 Contractor’s Representative

To be provided by the Bidder.

Name Telephone & Address E-mail

Contract Enquiries

Technical Enquiries

Invoicing Enquiries

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

6.7 Payment
6.7.1 Basis of Payment

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of
the Work, as determined in accordance with the Basis of Payment in Annex “B”, to a limitation of
expenditure of $ (to be determined). Customs duties are included and Applicable
Taxes are extra.

6.7.2 Limitation of Expenditure

1. Canada’s total liability to the Contractor under the Contract must not exceed $ (to be
determined). Customs duties are included and Applicable Taxes are extra.
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2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by the
Contracting Authority before their incorporation into the Work. The Contractor must not perform any
work or provide any service that would result in Canada’s total liability being exceeded before
obtaining the written approval of the Contracting Authority. The Contractor must notify the
Contracting Authority as to the adequacy of this sum:

a. whenitis 75 percent committed, or

b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work:

whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada'’s liability.

6.7.3 CPI Price Adjustment

At the time of the exercise of each option, the rates in the Basis of Payment (Annex B) will be increased
or decreased by multiplying the rates by the percentage change in "The Consumer Price Index, major
components, selected sub-groups and special aggregates, provinces, Whitehorse and Yellowknife, not
seasonally adjusted"("CPI") for the appropriate province for the 12 month period ending two months
before the expiration date of the current period of the contract ("period"). The CPI which shall be used is
published in Statistics Canada Catalogue no. 62-001-X, tables 9-1 to 9-12, for the appropriate province
all-items CPI of the period as described above.

Consumer Price Index for Canada is published by Statistics Canada and is available at:

* http://wwwb5.statcan.gc.ca/bsolc/olc-cel/olc-cel?catno=62-001-X&chropg=1&lang=eng; or
* http://www.statcan.gc.ca/subjects-sujets/cpi-ipc/cpi-ipc-eng.htm; or

* http://cansim2.statcan.ca ,Table 326-0020."

6.7.4 Monthly Payment
SACC Manual Clause H1008C (2008-05-12), Monthly Payment
6.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the following address for certification and
payment:

PWGSC Property Manager
28-176t Street

Surrey, BC

V3Z 9R9
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ATTN: Lissa McCulloch

b. One (1) copy must be forwarded to the Contracting Authority (PWGSC) identified under the
section entitled “Authorities” of the Contract.

6.9 Certifications
6.9.1 Compliance

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing additional information are conditions of the Contract. Certifications are subject to
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any
certification, fails to provide the additional information, or if it is determined that any certification made by
the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in

6.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2035 (2015-07-03) General Conditions — Higher Complexity — Services, apply
to and form part of the Contract.

c) Annex “A” Statement of Work;

d) Annex “B” Basis of Payment;

e) Annex “C” Security Requirements Check List;

(
(
(
(f) the Contractor’s bid dated

6.12 Insurance

The Contractor must comply with the insurance requirements specified herein. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the
insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an
Insurer licensed to carry out business in Canada. The Contractor must, if requested by the
Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.
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1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force

2,

throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not
less than $2,000,000.00 per accident or occurrence and in the annual aggregate.

The Commercial General Liability policy must include the following:

(@)

Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read
as follows: Canada, as represented by Public Works and Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising out
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply
to each Insured in the same manner and to the same extent as if a separate policy had been
issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program).

Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care,
custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the Contract.

Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.

(m) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-

2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause,
have the right to pursue or defend on behalf of Canada as an Additional Named Insured under
the insurance policy, the Insurer must promptly contact the Attorney General of Canada to
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agree on the legal strategies by sending a letter, by registered mail or by courier, with an
acknowledgment of receipt.

For the province of Quebec, send to:

Director Business Law Directorate
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co defend
any action brought against Canada. All expenses incurred by Canada to co-defend such actions will
be at Canada's expense. If Canada decides to co-defend any action brought against it, and Canada
does not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that
would result in the settlement or dismissal of the action against Canada, then Canada will be
responsible to the Contractor's insurer for any difference between the proposed settlement amount and
the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of
Canada.
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ANNEX A1 - Statement of Work

PWGSC shall monitor this contract for adherence to the terms and conditions.
Random visits to the Facility will be made by PWGSC.

A. GENERAL

1. Description of work: Contractor shall supply all labour and supervision required to provide janitorial
services to Canada Border Services Agency, Stewart Border Crossing, Stewart BC for the period of the
contract.

BUILDING DESCRIPTION

# Offices # Washrooms SQ. Meters
1st Floor 2
FLOOR TYPE LINO/ carpet Linoleum (washrooms) 58.46

Bidders must have the necessary training and/or experience to perform the work identified
herein and be able to operate the machinery and equipment.

For health and safety reasons all cleaning staff must possess a good knowledge of all services
required herein and be able to read and communicate in English fluently

2. Work Schedule: Work shall be performed on MONDAY, WEDNESDAY AND FRIDAY and either
Saturday or Sunday between (0700 to 1100 hrs) INCLUDING ALL statutory holidays. Additional work
or emergency call-out work may be requested at any time by the Site Authority. A log book shall be kept
on site in which all scheduled work completion dates are recorded.

Statutory holidays ARE INCLUDED IN DAYS OF WORK. Statutory holidays would be priced as working
a weekend day. Statutory holidays are defined as:

New Years day - January 1

Good Friday - Friday preceding Easter
Easter Monday — Monday following Easter
Victoria Day - Monday preceding May 24
Canada Day - July 1

Labour Day - First Monday in September
Thanksgiving - Second Monday in October
Remembrance Day - November 11
Christmas Day - December 25

Boxing Day - December 26

The Contractor must also take into consideration any other holidays that will impact their
pricing
(i.e. BC Family Day — Second Monday in February)

2.1 Mandatory Response Time: It is a mandatory requirement of this contract that the Company
authorized representative be personally available to attend meetings and to respond to inquiries within
24 hours of the Technical Authority's or the Contracting Authorities request. Also it is mandatory to
provide an Emergency response and onsite service within one (1) hour of receiving a call 24 hours
a day, 7 days a week.
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3. AREAS TO BE CLEANED

Areas to be cleaned under this contract include: all public areas, lunch room, washroom, general office
area, storage areas, outside grounds including inspection areas, stairwells basement, upstairs storage
areas, and holding cells.

3.1  QUALITY CONTROL

1) All work shall be carried out to the satisfaction of the Site Authority. Inspections made by the
Site Authority will be based on the specifications herein.

2) The Contractor or his/her representative shall be available for discussion regarding any
deficiencies in workmanship or materials.

3) The Contractor shall be fully responsible for any damage to the structure, furniture, equipment
which is caused by the contractor’s work activities.

4) The Contractor shall advise the Site Authority in advance of any major cleaning tasks such as
floor scrubbing.

4. EQUIPMENT

The Contractor will supply all equipment necessary for the performance identified herein unless otherwise
specified.

Equipment may include, but is not limited to the following:

e Ladders;

e Scrubbing machines and steam cleaning unit;
e Mops;

e Polisher;

e Vacuums, brooms and dust mops;
e Small tools and hammers, wrenches and screwdrivers;
e Squeegee and pole for exterior window washing.

The Contractor must ensure that all mobile equipment (i.e. barrels, utility carts, etc.) will be equipped with
resilient bumpers and non-marking wheels and castors.

Equipment used on a daily basis will usually remain in the building storage space (if available) will be
allocated by the Site Authority.

Equipment maintenance and repairs shall be at Contractor's expense.

All equipment used for cleaning operations must be in good condition, certified for use in the
application intended and CSA/ULC approved. Equipment is subject to inspection by the Site
Authority at any time. If equipment is found to be defective, it shall be removed from the work site
and replaced/repaired within twenty-four (24) hours.

Specialized equipment, used periodically by the Contractor shall not be stored in any of the buildings without
prior approval of the Site Authority.

The Contractor shall not use the facilities of the site for storage of materials or equipment for use elsewhere,
nor shall other operations of the Contractor be directed from Department property. The contractor must
not use any PWGSC equipment. i.e.: ladder etc.
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5A. CLEANING SUPPLIES

The Contractor shall provide all required janitorial supplies, such as floor finish, stain removers, cleaning
solutions, disinfectants, etc., as needed for the acceptable completion of the work.

Damage resulting from the use or misuse of such agents or materials shall be assessed against the
Contractor and shall be deducted from monies due the Contractor by the Crown. It is the responsibility of
the Contractor to ensure that cleaning products will not cause damage to the surface being cleaned or to
the environment in and/or around CBSA Stewart.

5B. CONSUMABLE SUPPLIES
For this contract, the Contractor will purchase and distribute the following consumable supplies.
NOTE: the following information on quantities is a rough estimate prepared by using previous year’s

usage. However, CBSA Stewart assumes no responsibility for this information and it is to be considered
for reference only.

ITEM DESCRIPTION QUANTITY

Toilet Paper 15 cases > 48 rolls per case> 100 2ply sheets per roll
22x24 Plastic Bags 1 cases with 1000 bags per case

30x38 Plastic Bags 2 cases with 500 bags per case

Paper towel rolls 24 cases of 12

Hand Soap 4 gallons

Ice melter 80 kg

51 MSDS CONTACT PERSON (CONTRACTOR)

The Contractor must provide notification to the Site Authority of any cleaning products used in the
building. This shall include a list of all chemicals that may be used. It shall also include the name,
address, and phone number of the contact person in the building; a statement that the contact person
maintains the product labels and Material Safety Data Sheets (MSDSs) of each product used in the
building; and information that the label or MSDSs are available for review upon request. The contact
person shall be available for information and comment.

5.2 WORKPLACE HAZARDOUS MATERIALS INFORMATION SYSTEM (W.H.M.L.S.)

It is mandatory that the Contractor complies with W.H.M.I1.S. (criteria). W.H.M.I.S. is a Canada-wide,
federally imposed legislation system to classify and label products used in the workplace. The program
requires that workers are informed and knowledgeable about the potential health effects of hazardous
materials in their work environment and how they can be handled and disposed of safely. The legislation
states that all chemicals must be labeled by a mark, sign, tag, sticker, etc., and that the M.S.D.S. must
be provided for all materials controlled by WHMIS.

Use of flammable cleaning material shall be at the Site Authority's approval only and shall be removed
from premises at the end of each workday. Storage of hazardous material must comply with WHMIS
criteria.

All Cleaning Service Providers and their personnel shall be trained in the proper handling of
chemicals, proper cleaning procedures and the proper use and maintenance of any cleaning
equipment in use in accordance with WHMIS procedures and regulations and manufacturer
specifications. The contractor must provide proof of WHMIS training for staff when requested.
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5.3 TELEPHONE

Contractor shall maintain a telephone (manned continuously) during ordinary working hours (0800 to
1630 hours) Monday to Friday. The Contractor shall also provide an emergency telephone number (or
numbers). Use of paging device is acceptable; however, if undue delays develop in response time to
calls the use of paging devices will be discontinued. Telephone answering machines are not an
acceptable substitute for a paging or manned telephone service.

Contractor's employees shall have limited access to telephones while on site. All usage must be
approved by the Building Commissionaire and calls shall be made in the presence of the Building
Commissionaire (emergencies excepted).

5.4 SUPERVISION

The Contractor shall provide competent supervision of the work at all times through dedicated
representative as follows:

1. Working Supervisor, on site during normal working hours as specified herein. The Supervisor must
have delegated authority to make commitments on behalf of the Contractor.

2. Authorized alternate, who in the absence of the Working Supervisor will have the same level of
delegated authority.

3. The Working Supervisor and/or alternate must be able to communicate effectively in English, both
written and oral.

The Working Supervisor or alternate will report to the Site Authority on an as required basis to review
schedules, for briefing on special projects and to resolve any areas of potential conflict.

The Site Authority, unless requested to do so by the Contractor, or unless necessary to maintain order
and discipline, shall not interfere With Contractor's staff in the performance of their duties and shall deal
only with the Contractor or designated representative.

5.5 OPERATING/SHIFT SCHEDULE

The Contractor, within ten (10) days of award of contract, shall submit a proposed shift schedule showing
the exact number of days and the labor distribution required to cover the cleaning schedule. Labor
distribution will specify the number of workers and the number of hours nominally required to clean each
site. Any change or deviation from the agreed upon schedule must be approved by the Site Authority.
Proposed shift schedules must be submitted in writing.

5.6 HOURS OF WORK

Work shall take place between 0700 hours and 1100 hours or 2000 and 2300 hrs. in accordance with the
approved schedule, except where noted.

Working hours may be changed at the request of the Site Authority.
6. REPORTING
The Contractor shall promptly notify the National Service Call Centre 1-800-463-1850 for:

a) Needed repairs and/or damage to fixtures, building and appurtenances.
b) The presence of pests and any maintenance issues discovered while performing cleaning operations
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7. LOST AND FOUND

Lost and found articles shall be turned over to the Supervisor of the Stewart Border Crossing, or
his/her designated representative on site.

8. GARBAGE
All garbage must be removed from site daily.
9. STORAGE SPACE

The contractor shall store all supplies, material, and equipment in storage areas and custodial closets
designated by the site Authority. Contractor shall keep these areas neat and clean at all times in
accordance with fire regulation. Cleaning equipment must be kept clean and in good repair. Contractor
shall comply with all WHMIS regulations. All waxes, polishing oils, etc. shall be kept tightly sealed and
stored in separate shelves from rags and other cleaning materials. All floor mops shall be stored in a
suspended position to allow free air circulation around head of mops.

Fire prevention practices shall be strictly adhered to. Flammable materials shall be stored in
approved containers.

10. SAFETY

All ladders, scaffolding, or other devices used to reach surfaces or objects, not otherwise accessible for
the required cleaning operation shall be moved into the areas where they are required, placed or shifted
as necessary, and removed from the areas in such a manner as to provide maximum safety to persons
and property and cause the least possible interference with normal usage of such areas by the public
and Customs personnel. All waxes, polishing oils, etc. shall be kept tightly sealed and stored in separate
shelving from rags and other cleaning materials. All floor mops shall be stored in a suspended position
to allow free air circulation around head of mops.

11. FIRE SAFETY

All litter, waste papers and sweepings shall be picked up in a container equipped with a well-fitted lid. All
litter, waste papers and sweepings so collected shall be removed from the work site and placed in
containers provided in the loading dock area.

Janitor rooms and storage closets shall be kept clean, neat and tidy at all times. Mops and dusters that
have been treated with furniture polish, wax or oil shall be kept in closed metal containers to prevent
spontaneous combustion.

All mops shall be stored in a suspended position to allow free circulation of air around the mop heads.
Hot plates or electric utensils must not be used in rooms in which cleaning equipment is kept.

Care shall be taken when collecting combustible or flammable material, i.e., contents of ash trays,
cigarette stands, sand pails, etc. Combustible or flammable material shall be collected in appropriate

metal containers.

This site is designated a NO SMOKING AREA. Smoking prohibitions and posted signs shall be strictly
adhered to.
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Damages caused because of lack of due care and observation of fire safety measures by Contractor's
Employees, will be "made good" by the Contractor or assessed against the Contractor and deducted from
monies due the Crown.

12. CLEANLINESS & HYGIENE

Janitor rooms and storage closets shall be kept clean, neat and tidy at all times. Dusters and mops, both
wet and dry shall be thoroughly cleaned daily to avoid odours and hygiene problems. The cloth or brush
used for the cleaning of toilets and urinals shall not be used for any other purposes.

Color coded cleaning cloths - for the purpose of hygiene and ease of identification the Contractor will
supply the following colored dusting cloths:

RED OR PINK - for cleaning toilets and urinals
BLUE OR GREEN - for cleaning sinks, countertops, and wiping down tables
WHITE OR YELLOW - for all other general dusting duty

13. INSPECTION OF WORK

Inspection of the work site shall be conducted by the Site Authority or a designated representative and
the Contractor or a designated representative, once a week (more often when required in the opinion of
the Site Authority or the Contractor). The overall performance and the quality of work will be assessed
using the Cleaning Standards in conjunction with the Cleaning Schedules. The designated day of
inspection will be determined by mutual agreement between the Contractor and the Site Authority.

Deficiencies are to be recorded in a Contractor Performance Report. Unsatisfactory Performance Report
(UPR). Copies of this report shall be distributed to the Contractor, the Site Authority and PWGSC.

14. UNIFORMS

Contractor shall make suitable uniforms available to all staff in sufficient quantities to permit a change a
least twice a week. Personnel employed as Cleaners must be suitably uniformed as follows: Industrial
type shirt and pants with company name or crest affixed to the shirt.

15. STAFFING REQUIREMENTS

The contractor shall ensure that the following staffing requirements are met throughout the life of the
contract.

A. NON-PERMANENT RESIDENT (CANADIAN COMPANIES):

Contractor is responsible for compliance with the immigration requirements applicable to non-permanent
residents entering Canada to work on a temporary basis in fulfilment of the Contract. In some instances,
employment authorization necessary to enter Canada cannot be issued with prior approval of a Canada
Employment Centre (CEC). A CEC should always be contacted as soon as the decision to bring in a
non-permanent resident is made. The Contractor will be responsible for all costs incurred as a result of
non-compliance with immigration requirements.

B. NON-PERMANENT RESIDENT (FOREIGN COMPANIES):

The Contractor shall ensure that non-permanent residents intending to work in Canada on a temporary
basis in fulfilment of the Contract, who are neither Canadian citizens nor United States nationals, receive
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all appropriate documents and instructions relating to Canadian immigration requirements and secure all
required employment authorizations prior to their arrival at the Canadian port of entry. The Contractor
shall ensure the United States nationals having such intentions receive all appropriate documents and
instructions in that regard prior to their arrival at the Canadian port of entry. Such documents may be
obtained at the appropriate Canadian Embassy / Consulate in the Contractor's country. The Contractor
will be responsible for all costs incurred as a result of non-compliance with immigration requirements.

C. REPLACEMENT OF PERSONNEL.:

The Contractor shall provide the services of those person(s) named in its proposal, and any additional
employees necessary to perform the Work and provide the services required under this Contract, unless
the Contractor is unable to do so for reasons beyond the control of the Contractor.

Should the Contractor, at any time, be unable to provide the employees named above, the Contractor
shall be responsible for providing replacements who shall be of similar ability and attainment and who
shall be acceptable to the Technical Authority and the Contracting Officer. In such cases, the Contractor
shall notify in writing, both the Technical Authority and the Contracting Officer and provide:

the reason for the removal of the named employee(s) from the Work;
the name of the proposed replacement(s);
an outline of the qualifications and experience of the candidate(s); and

a
b
c
d accepted security clearance certification(s), as applicable.

—~ e~~~
—_ — — —

Such notice shall be sent at least thirty (30) days in advance of the date on which any replacement is to
commence work. Any change to the terms and conditions of the contract which results from a
replacement of personnel shall be effected by a contract amendment.

Notwithstanding the foregoing, the Contractor is required to perform the Work and provide the services in
accordance with the terms of the contract.

16. SECURITY: PLEASE SEE ATTACHED SECURITY REQUIREMENTS CHECKLIST
The Contractor shall present a list of all employees who will be working on site, to the Property Manager.

| Contract Performance and Enforcement

17. PERFORMANCE REMEDY
Performance Report:

The quality of the Contractor's performance will be assessed through the Site Authority's inspections in
conjunction with the Operations and Frequencies Schedule, Operations and Quality Standards and
Glossary of Terms and Quality Standards. Operations not identified on the Building Services Inspection
Report as being below standard may not have been checked, however, those identified are below
standard and must receive immediate and continued attention.

CONTRACT ENFORCEMENT

Bidders shall be aware that this contract will be enforced in the following manner to ensure satisfactory
performance or else the speedy removal of the Contractor for default of contract under the terms of the
Contract.

a) Repeated poor performance or any serious deficiency in specified contract performance will be
considered a default of contract.
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b) Poor or deficient performance will result in verbal or written reports, which will result in a first letter
of notification to the Contractor. A first serious default will result in a first letter of notification to
the Contractor.

c) If the default is not immediately corrected, the Site Authority MAY contract another
Contractor to rectify the default and deduct the cost from payment due, or the Site
Authority may deduct monies relating to the default for the service not rendered. If the
Contract is bonded with a Performance Bond, a copy of the first letter of default will be
forwarded to the Bonding Company.

d) Any first letter of poor performance or serious default will also notify the Contractor that
continuous poor performance or a second serious default of any kind will automatically
commence action to take the work out of the Contractor's hands in accordance with the terms of
the Contract.

e) Continuous poor performance or a second default by the Contractor MAY result in a second letter
from the Site Authority giving notice of the default. This second letter MAY also be the final notice
that the Contractor will receive prior to termination.

f) If repeated poor performance or a second default occurs a termination letter will be sent to the
Contractor; all payments will immediately cease; and the work of the Contract will be taken out of
the hands of the Contractor.

There will be no "action steps" as outlined above for very serious poor performance or abandonment of
the contract or bankruptcy, etc. The Site Authority will, in these very serious situations, immediately
commence to take the work out of the Contractor's hands in accordance with the term of the Contract.

ALL PERFORMANCE EVALUATIONS AND ANY RESULTANT ACTIONS MUST BE CLEARED

THROUGH THE CONTRACTING AUTHORITY IDENTIFIED HEREIN PRIOR TO ANY ACTIONS BEING
TAKEN.
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ANNEX A2 - SPECIFICATION - SCHEDULED WORK
Regular Scheduled Work including booths & holding/detention cells

A. DAILY

1) Sweep (using a dust controlled method) all non-carpeted floor area.
2) Remove gum and foreign residue from entire floor area.
3) Wash all floors daily using a cleaner disinfectant
4) Dust and spot clean all furniture and fixtures, including window-sills, lockers and ledges, fire
extinguishers and baseboard heaters. Spot clean all windows and glass partitions.
5) Empty and damp wipe all garbage and waste cans. Recycle material where possible remove all
waste from site daily to landfill.
) Recycle cardboard and other refuse where possible.
) Disinfect lobby counter tops daily and spot clean counter face.
) All doors, frames, kick plates, push plates and walls to be cleaned of finger marks and stains.
) Clean front entrance and vestibule door. Spot clean sidelights and all glass.
0) All mats are to be vacuumed.
1) Lunchroom furniture, including sink, counter, cupboards, dispenser, etc. are to be washed with
disinfectant.
12) Wash all floor areas.
13) Apply Absorbo to any oil spots in traffic lanes. Remove and dispose of Absorbo (vendor
supplied).
14) Remove flies from light fixtures as required.
15) Ensure Janitorial space is kept clean and tidy, clean mops and Vacuum bags daily.

B. WEEKLY

1) Spray buff all vinyl floors (Monday).

2) Clean and polish all interior and exterior ornamental metal.
3) Wash with a mild detergent and buff all interior and exterior signs.
4) Clean interior glass doors.

5) All notice boards to be cleaned.

6) De-scale toilet bowls.

7) Wash all entrance glass in and out (Friday).

8) Dust baseboards.

9) Pour a pail of clean water down floor drains.

10) Remove all cobwebs from ceiling and skylights.

11) Vacuum upholstered Furniture

C. MONTHLY

Wash & clean all air intake grills & exhaust grills.

Wash all window sills.

Washroom walls and doors are to be washed with disinfectant.

Dust blinds.

Clean using an appropriate cleaner all vinyl and upholstered furniture.

g WN -
— o ——

D. BI-MONTHLY (EVERY TWO MONTHS)

1) Scrub and refinish Vinyl floors.
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E. EVERY FOUR MONTHS

1) Dust the tops of all partitions, walls ledges and hanging light fixtures over 8’ in the months of:
June, October, and February.

F. OTHER SCHEDULED DUTIES

1) Wash all exterior windows inside and out in the months of May, June, July, August and
September.

Clean all interior light fixtures, including light bulbs and fluorescent tubes once every two year in
the month of August (odd Years 1st, 3 and 5th).

Dust all walls in the month of November.

Blinds are to be washed once per year, in the months of September.

Strip and refinish all vinyl floors once a year in the month of May.

Replace burnt-out light bulbs and fluorescent tubes daily (type and wattage as directed by the
Building Supervisor). PWGSC will supply all lights and shall replace lights over (9) nine feet in
height.

N
-

o 01 b~ W
—_— =

Note: refers to all light fixtures inside under 9’ in height.
G. PERIODIC DUTIES (AS AND WHEN REQUESTED)

1) From time to time it will be necessary to extra cleaning including holding cells and/or provide
additional snow removal from sidewalks.

An hourly rate will be supplied to cover the additional work as and when required.
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ANNEX A3 - SPECIFICATION - HOLDING CELL
On an As and When Requested Basis Only

HEALTH AND SAFETY

The Guardroom/cellblock area should be considered as a high risk area that may be contaminated with
bio-hazardous waste and bodily fluids. It is the responsibility of ALL Cleaning Staff to take appropriate
measures to ensure no contamination results from accidental or intentional contact with bio-hazardous
waste and bodily fluids (including but not limited to blood, urine, feces, saliva, vomit, sperm and phlegm).

MATERIALS/EQUIPMENT/SUPPLIES

Contractor is responsible for providing: safety glasses, disposable protective gloves, masks, coveralls
and all related cleaning supplies

CLEANING REQUIREMENTS:
Cell Block Cleaning Instructions

1. The cell is to be scrubbed thoroughly, walls, floors, ceiling, and doors.
2. Cell block cleaning is to be completed as soon as possible after the cell block is emptied.

General

e Care shall be taken so as not to damage cameras that may be mounted in the cells
o Latex gloves to be used and then discarded in the appropriate location

1) Vacuum all areas thoroughly.

2) Clean all surfaces (walls, ceilings, floors,) with 1:09 bleach and water solution. Scrub brush with
extension is required be able to reach all areas of the cell, including the ceiling and be able to clean
the rough surface of the concrete. The inside and outside of cell doors shall be cleaned with the
bleach and water solution (1:09).

3) Clean and rinse all areas in #2 above with a neutral detergent - no ammonia compounds

4) All brushes and mops used to clean shall be soaked in one part bleach to nine parts water for thirty
(30) minutes after use.

5) All plexiglass to be cleaned with approved cleaner. No window cleaner to be used on plexiglass.

6) DO NOT USE STRAIGHT BLEACH

7) NEVER MIX BLEACH WITH AMMONIA COMPOUNDS

8) Janitors shall not clean or handle any mattresses;

9) All Cleaning products are to be ordered by PWGSC. Janitor to advise when cleaning materials need

to be ordered to insure that supply does not run out.
BIO-HAZARDOUS WASTE AND BODILY FLUIDS - CELL BLOCKS
Contractor and contractor personnel must be knowledgeable and understand the possible contamination

they are dealing with and use the correct procedures for prevention and clean up the areas and shall
follow the outline of the following Procedures:
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SUMMARY OF UNIVERSAL PRECAUTIONS

HANDLE blood and body fluids as if infectious.
WASH hands/skin surface after any contact with blood or other body fluids.
WEAR disposable heavy duty rubber protective gloves when in contact with blood or other
body fluids.

1) Cells are to be scrubbed thoroughly with a bleach solution 1:09, walls, floors, ceiling, doors.

2) Contractor and contractor personnel shall take appropriate measures to ensure no
contamination results from accidental or intentional contact with bio-hazardous waste and bodily
fluids.

3) Itis strongly recommended that Contractor and contractor personnel obtain and maintain their
hepatitis B vaccinations. These are available from Health Centres and provide protection from
all bodily fluids that may be infectious. Vaccinations are 3 shots to a set; such cost shall be
borne by the contractor.

4) In all areas where bodily fluids are apparent or suspected, contractor and contractor personnel
will utilize eye protection and thick, heavy-duty rubber protective gloves in the clean-up.

5) If fluid(s) are dried when contractor and contractor personnel commence clean-up, area shall be
sprayed down first in order to avoid inhaling any contaminated dust that may occur.

6) Clean up spills, surfaces and items contaminated with blood or other bodily fluids using
detergent and water. Disinfect with a solution of one part bleach to nine parts water (or
appropriate chemical germicide).

7) All items which come into contact with suspected fluids shall be disposed of in the appropriate
marked containers. This includes disposable gloves if used in the clean-up. Heavier, non-
disposable gloves are to be washed in a bleach solution.

8) All items soiled with blood or other bodily fluids are to be placed in impervious bags and all bags
shall be labeled before sending for disposal.
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ACCEPTANCE

ANNEX A4 - CLEANING SPECIFICATION - TERM DEFINITIONS/STANDARDS OF

To be followed as and where applicable

TERM

DESCRIPTION OF OPERATION

QUALITY STANDARD

Area Policing

Consists of patrolling sidewalks,
driveways, lawn areas, loading docks,
entrance, and other areas and picking up
paper and all other debris.

Designated areas shall be free of
paper and all other debris after
policing.

Sweeping
Exterior

Consists of removing loose, dry surface
soil.

Sidewalks, loading docks, entrances,
and other designated areas shall be
clean after sweeping.

Hosing Sidewalks

Consists of washing sidewalks by
spraying with water under pressure from
a garden hose.

Sidewalks and other designated areas
shall be clean after hosing.

Snow Removal

Remove snow and ice from identified
areas. Spread salt, ice melter or sand
as required.

Provide safe footing for public and
crown employees.

Sweeping

Consists of removing loose, dry surface
soil. Where surface is not subject to
damage by solvent, use a solvent-based,
treated sweeping compound, dust cloth
or dust mop. Where surface is subject to
damage by solvents, use a wax-based,
treated sweeping compound, dust cloth
or dust mop. Dust cloths and dust mops
to be treated the day before they are to
be used, to ensure no streaks are left on
the floor.

There should be no dirt, trash or other
matter left in corners, behind or under
free-standing radiators, under furniture
or behind doors. Floors should be free
of dust film, there should be no dirt left
where sweepings were picked up and
furniture and equipment should be
relocated to where it was prior to the
sweeping operation.

Damp and Wet

Consists of applying neutral detergent

The mopped area should be clean and

Mopping solution to the floor, agitating it with a free of surface stains, mop streaks and
mop removing the solution, rinsing the loose mop strands. Wall baseboards
floor and wiping up the rinse water. In and other surfaces should be free of
washrooms, the rinsing operation is watermarks and splashing. Water or
performed using a germicidal solution. other cleaning solutions should not be

allowed to collect under furniture legs
and cabinets.

Wash Floor Consists of applying an neutral detergent | There should be no surface dirt or

solution to the floor, agitating it with a
mop, removing the solution, rinsing the
floor and picking up the rinse water. In
washrooms, the rinsing operation is
performed using a germicidal solution.

stains visible following the floor
washing operation. Walls, baseboards
and other surfaces should be free of
watermarks, splashing and scars from
equipment. The floor should be free of
streaks, loose mop strands and water
or other cleaning solutions should not
be allowed to collect under furniture
legs and cabinets.
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Floor Spray
Buffing

Consists of spraying a spray buff on a
swept floor, approximately 50
centimetres ahead of the floor machine.
Care must be taken that no solution is
splashed against furniture, doors and
baseboards. While the machine
operates, the spray buffing pad abrades
black marks and irregularities. When the
working face of the pad becomes
loaded, turn the pad over or replace with
a clean pad.

Spray buffing is continued until all
traffic marks are removed and shine
restored.

Floor shall be swept after spray buffing
has been completed.

Floor Scrub and
Refinish

Consists of removing the top layer or
layers of floor finish, using either the wet
or dry scrub method. When using the
wet scrub or wet strip method use a
minimum amount of solution and rinse
the floor twice before applying sealer or
finish. When using the dry scrub or dry
strip method, damp mop the floor twice
before applying sealer or finish.
Baseboards to be cleaned after each
operation to remove streaks and
splashes.

There should be no surface dirt or
stains visible following the scrubbing
operation. There should be no wax or
finish build-up on the floor surface.
Furniture (excluding file cabinets)
should have been moved for complete
floor coverage. Walls, baseboards and
other surfaces should be free of
watermarks, splashing and scars from
equipment.

Floor Strip and

Consists of moving furniture, sweeping

There should be no dirt or stains

Refinish floor, stripping using either the wet or dry | visible following the stripping
method to remove all layers of finish. operation. There should be no wax or
Applying a minimum of one coat of a finish build-up on the floor surface.
water base sealer and three coats of Furniture (excluding file cabinets)
self-polishing non-slip, metal interlocked | should have been moved for complete
floor finish except in corridors, entrances | floor coverage. Walls, baseboards and
and lobbies where four coats are other surfaces should be free of
applied. watermarks, splashing and scars from

equipment.

Vacuuming Consists of removing dust, dirt and litter | Carpet and rugs should be clean and

and/or Carpet using an upright or canister type vacuum | free from dust, dirt and other debris.

Sweeping cleaner, capable of having a crevice tool | Nap on rugs should be laid in one

attached to clean in corners and along
baseboards.

direction. T mats should be clean and
carpet or rug area around and under T
mats should be free of dust and dirt.
Floor area under immediate edge of
rugs should be free of dirt and dust.
Bare floors around rugs should be
clean. No dirt should be left in corners,
under furniture, behind doors or
radiators. Upholstered furniture should
be free from dust, dirt and other debris.
All furniture and equipment moved
during the cleaning operation should
be returned to its original location.

Vacuuming Walk
Away Mats

Consists of removing sand, slush or
water, using a wet and dry industrial type

Walk-away-mats should be clean and
free of dust, dirt, sand, slush, salt and
water after vacuuming. Floor area
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vacuum cleaner, equipped with the
appropriate floor tools.

under the mat should be free of dust
and dirt and present a clean
appearance.

Salt/Stain
Removal Walk
Away Mats

Consists of vacuuming, flooding salt
stain with water and allowing to stand for
ten minutes, vacuuming up water and
repeating operation as many times as
necessary until stain is removed.

There should be no salt stain visible
and no discoloration of the walk-away-
mat after salt stain removal operation.
Floor area under mat should be free of
dust and dirt and present a clean
appearance.

Cleaning Notice
Boards and Fire
Hose Cabinets

Consists of dusting display cases and
notice boards, spot cleaning or washing
sash and glass; dusting and washing
interior of fire hose cabinets and washing
both sides of cabinet door glass.

Notice boards and fire hose cabinets,
including glass, should be clean.

Glass Cleaning

Consists of washing glass surfaces with
a detergent solution and wiping dry with
a clean cloth.

Glass should be clean on both sides
and free of streaks and smears. Sash,
sill, stools and floors should be clean
and free of water marks. Items moved
during the cleaning operation should
be replaced to original location.

Cleaning Consists of sweeping, dusting, mopping | Stair landings, treads and corners of
Stairways and and stripping; spot cleaning walls and stair treads should be free of dirt, dust
Landings polishing handrails, doorknobs and other | streaks and debris. Stair railings,
metal surfaces where applicable. ledges, door mouldings, radiators,
window stools and grilles should be
free of dust. Stair landings, treads,
risers, walls and baseboards should be
clean and free of water marks and
splashes from cleaning and finishing
solutions. Hand railings, doorknobs
and other metal surfaces should be
clean and polished.
Cleaning Walk Consists of vacuuming, stain removal There should be no stains visible and
Away Mats and shampooing, using either a machine | no discoloration of the walk-away mat.
agitated dry foam or jet extractor The floor area under the mat should be
methods. Hose washing may only be free of dust, dirt and present a clean
used if specified by the manufacturer appearance after cleaning operations.
and in accordance with the instructions.
Dusting Consists of removing loose dirt, dust and | There should not be any dust or dust

cobwebs using an untreated dust mop or
vacuum cleaner with appropriate
attachments.

streaks on desks or other furniture.
Glass tops on desks and tables should
be clean and free of finger marks and
stains. All pictures, plaques, etc.,
should be free of dust. Corners and
crevices should be free of dust.
Radiators, window stools, door ledges,
frames, louvers, baseboards and
partition ledges should be free of dust.

Metal Cleaning

Consists of polishing with an approved
metal polish doorknobs, push bars, kick
plates, railings and other metal surfaces
to remove stains and restore the shine.

Doorknobs, push bars, kick plates,
railing, doors and other surfaces
should be clean and polished.

Page 31 of - de 42




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.
EZ899-161081/A
Client Ref. No. - N° de réf. du client

EZ899-161081

Buyer ID - Id de I'acheteur
vic251
File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

VIC-5-38119

Clean/Service

Consists of removing used sanitary bag

All sanitary receptacles should be

Sanitary and replacing with a new bag. The empty and a disposal bag replaced if

Receptacle receptacle is to be washed with a required. All sanitary receptacles
germicidal detergent to remove spots, should be free of odour, spots, stains
stains, finger marks and odour. and finger marks.

Cleaning See herein. Consists of washing with a All surfaces of wash basins, taps, and

Washroom germicidal detergent all surfaces of wash | all exposed piping should be free of

Fixtures basins, taps, exposed piping, flush dust, dirt, spots and stains. All

tanks, toilet seats, toilet bowls and
urinals to disinfect and remove dust, dirt,
spots and stains.

surfaces of flush tank toilet seats,
bowls and urinals should be
disinfected. Plumbing fixtures should
be free of stains, soap build-up, dust
and mould.

Patrol Cleaning

Consists of picking up litter; wiping up
spillage; cleaning tables, countertops, all
washroom fixtures; polishing mirrors;
emptying and cleaning ashtrays;
emptying waste receptacles in
designated areas and replenishing
empty dispensers. This work is in
addition to the regular routine cleaning.

Floors should be free of litter and there
should be no surface dirt or stains
visible. Tables, countertops and all
washroom fixtures should be free of
dust, dirt and stains. Ashtrays and
waste receptacles should be empty
and clean. Washroom supplies should
be replaced as applicable.

Spot Clean
Dispensers,
Walls, Stall
Partitions, Doors
Shelves, Mirrors

Consists of removing finger marks,
smudges, stains and graffiti using a
moistened cloth followed by a dry cloth.

All dispensers, shelves, shelf brackets
and ledges should be free of finger
marks, dust and stains. All mirrors
should be clean. Walls, stall partitions
and doors should be free of dust, hand

& Ledges marks, pencil marks, water streaks,
mop marks and fittings should be free
of mould. Walls, up to a standing
height, should be free of all marks.

Empty Waste Consists of emptying waste receptacles | All paper and garbage receptacles

Receptacles

and replacing dirty plastic bags; ashtrays
are to be emptied into a separate metal
container and wiped clean. All refuse is
to be placed in a designated fireproof
space.

should be emptied, plastic bags should
be replaced, if required, and the
exterior surface wiped clean. All
ashtrays should be empty, clean and in
place.

Recycling Bins
(Green Boxes or

Empty green boxes once per week into
separate container and take over to

Equivalent if recycling tent & sort.

applicable)

Cleaning Drinking | Consists of washing and disinfecting all The porcelain, metal and/or enamel

Fountains surfaces. The odour of the disinfectant surfaces should be clean and free of

must not be objectionable. stains. All other surfaces should be

free of spots, stains and streaks. All
fountains should be disinfected.

Dusting/ Consists of dusting or vacuuming both Both sides of slats should be clean and

Vacuuming Blinds

sides of the slats and adjoining window
frame area.

free of dust. Window frames and
adjoining area should be free of dust.

Vacuuming Air
Grilles Air
Diffusers

Consists of removing dust, dirt and
cobwebs using a vacuum cleaner,
equipped with a wand and brush

Air Grilles and Air Diffusers should be
free of dust, loose dirt and cobwebs
after vacuuming operation.
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attachment, or, wipe with a damp
sponge and dry with a clean cloth.

Contractor’s
Space and
Janitors’ Closet

Consists of sweeping, washing,
scrubbing and refinishing the floor.
Washing walls and shelves and
disinfecting sinks. The area is to be kept
free of debris; mops are to be washed
clean before storing and all other
equipment is to be kept clean. Cleaning
supplies are to be neatly stored.

All floors should be clean. All fixtures
and walls should be free of dust and
stains. Mop pails/trucks should be
empty and free of odours. There
should be no waste paper, garbage or
empty containers in the Janitor
Closets.

Cleaning Vinyl &

Consists of removing soil marks and

There shall be no dirt, soil marks, or

Leatherette stains using an approved cleaner. stains visible following the scheduled
Upholstery cleaning.
Whiteboards Clean whiteboards ONLY UPON Boards should be clean and streak

REQUEST using approved whiteboard
cleaner.

free.

Cleaning Sand
Urns

Consists of removing debris from the
sand and placing in a separate metal
container, removing debris from the base
of the urn, damp wiping the interior, and
cleaning and polishing metal parts
including the base.

All debris shall have been removed
from the urn. There shall be no debris
in the base of the urn. The interior of
the urn top shall have been wiped
clean, including the metal parts.

ANNEX “A5” — WASHROOM MAINTENANCE PROCEDURES

WASHROOM MAINTENANCE PROCEDURES

AREA FREQUENCY SERVICE

ENTIRE DAILY Entire washroom including partitions, walls and other areas
to be thoroughly spot cleaned, using germicidal, fungicidal
detergent on all surfaces.

ENTIRE MONTHLY All high surfaces, light fixtures, doors, door frames, walls
etc., to be washed with a germicidal, fungicidal detergent
solution.

CLEANING DAILY Interior surfaces of all toilets and urinals must be cleaned,

FIXTURES utilizing a non-acid bowl cleaner.

Exterior surfaces of toilets and urinals must be washed
with a germicidal detergent solution. Sinks, bathtubs, and
shower areas to be cleaned with a non-acid-bowl cleaner.

CLEANING MONTHLY & To remove build-up of stains, iron deposits or hard-water

FIXTURES MORE OFTEN IF | salts, clean all interior surfaces with an acid-based cleaner.

REQUIRED Ensure proper ventilation when using acid-based products.

DISPENSERS DAILY Each dispenser for towels, toilet tissue, sanitary napkins,
soap, etc. will be inspected and washed with the
appropriate solution of germicidal detergent, dried and
then refilled with the appropriate supplies.

WASTE DAILY All waste receptacles will be emptied. The obvious contact

RECEPTACLES surfaces to be washed daily with a germicidal, fungicidal
detergent and at least once per week, the interior and
exterior surfaces of the waste receptacles to be washed
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with a germicidal, fungicidal detergent. The appropriate
sanitary liner to be placed in each waste receptacle.

GLASS DAILY All glass and mirror surfaces to be cleaned utilizing the
appropriate prepared solution of glass cleaner dispensed
from a spray bottle, then dried and polished.

FLOOR DAILY Maintenance of washroom floors to follow the parameters
previously established in the floor maintenance section. It
is recommended that washroom floor be sealed and
maintained with an interlocked acrylic floor finish.

After picking up all large refuse from the floor area, the
floor must be wet cleaned using a germicidal solution.

| ANNEX “A6” — GROUNDS — SCHEDULED WORK

GROUNDS

Keep all areas including lawns, flower beds, paved areas, unpaved parking, perimeter of building,
sidewalks, curbs and drains free of debris, weeds and litter. Weekly sweeping is required of all areas.

SNOW AND ICE

Remove snow and ice from building entrances, steps, landings and sidewalks (approximately 200 sq. ft.)
to ensure the safety of the sidewalks and public and crown employees. Snow clearing must be
completed by 7:45 a.m. daily. Apply sand and/or ice melter as required and/or as directed. Should
snow accumulate more than 4 inches (ice 0.5 inch) that same day, the Site Authority may request
additional snowl/ice removal. The Contractor will charge for this additional work at the rates
identified herein.
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ANNEX “AA” - EVALUATION AND BASIS OF SELECTION

THE FOLLOWING LIST IS PROVIDED FOR INFORMATION ONLY.

IT WILL NOT ABSOLVE THE BIDDER OF THEIR OBLIGATIONS OR REQUIREMENTS
CONTAINED IN THE SOLICITATION AND ITS RELATED APPENDICES.

EVALUATION OF BID:

1. Canada will evaluate bids received based on, but not be limited to, the following factors:

a) compliance with the terms and conditions of this solicitation;
b) compliance with the specifications
c) assessment of all technical documentation and information for technical compliance.

2. Canada reserves the right to reject any bid which does not comply with all the mandatory
requirements of this solicitation.

3. A bidder may be required to demonstrate to Canada’s satisfaction that it is capable of successfully
completing the Work in accordance with this solicitation.

4. The release of any information provided to Canada in response to this solicitation will be subject to
the provisions of the Access to Information and Privacy Acts of Canada.

The following forms/information should be provided and returned
WITH YOUR BID
but must be provided within 2 business days upon request.

Failure to do so may result in your bid being considered non-responsive.

MANDATORY 01. SECURITY CLEARANCES

Security Clearances:

By contract start date ALL resources must have the required security clearances (DOS or FCS) to access
the site.

SECURITY CLEARANCES by CISD

Bidder currently registered and holds a valid YESO No O inprocess O

Designated Organization Screening (DOS)
Bidders are reminded to obtain the required security clearance promptly.

# of personnel to be assigned to this contract # full time # part time (< 30 hrs/wk)
# of personnel currently holding a valid RELIABILITY

STATUS, granted or approved by CISD/PWGSC # full time # part time (< 30 hrs/wk)
# of personnel still to obtain a valid RELIABILITY

STATUS, granted or approved by CISD/PWGSC #  fulltime #  parttime (< 30 hrs/wk)

PRIOR to contract start date.
Bidders are reminded to obtain the required security clearance promptly.
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Mandatory 02. INDIVIDUAL PERSONNEL REQUIREMENTS

Bidders must submit resumes for each individual’s position, as applicable.
Please ensure that resumes match the information provided in your bid.
ON-SITE JANITORIAL STAFF
All On-Site Janitorial staff (to be assigned and/or hired) must meet the minimum requirements identified below
prior to working on this contract

O WHMIS Certification O included and attached

FOR On-Site Janitorial Staff TRAINING/EDUCATION//CERTIFICATIONS: Bidder's in-house training
programs, which address each of the above items, may be acceptable. HOWEVER should PWGSC
require supporting documentation of those program/outlines or list of training materials (i.e.
books/videos) they must be provided within 48 hours upon request.

Mandatory 03. GREEN PRODUCTS

FOR THIS REQUIREMENT IDENTIFY THE PRODUCTS AND MATERIALS THAT WILL BE
UTILIZED FOR THIS CONTRACT (SEE MATRIX AFTER THIS SECTION)

1. BACKGROUND: For purposes of this RFP, the minimum standards established for the performance of
these products must be in accordance with The Environmental ChoiceM Program (ECP), Environment
Canada's EcolLogo program, or the Green Seal as used in the United States of America, or other
internationally recognized certification.

Green Seal Standard for Industrial and Institutional Cleaners (GS-37),
www.greenseal.org/standards/gs37.pdf, and the Green Seal Standard for Industrial and Institutional
Floor-Care Products (GS40),www.greenseal.org/standards/gs40.pdf, wherever possible. A list of certified
cleaners meeting these standards is available at www.greenseal.org/certproducts.htm#cleaners.

Canada's Environmental Choice Program certifies products based on strict environmental standards, as
per the PRC-097 standard (see below). A list of janitorial cleaners qualified under these standards can be
found at the following website: http://www.environmentalchoice.com:

Under PRC-097, certified cleaners must:

®* Meet or exceed government and industry safety and performance standards;

* Meet the requirements of all applicable government acts, bylaws and regulations including the
Fisheries Act and the Canadian Environmental Protection Act;

® Clean common hard surfaces effectively;

® Not require poison labeling under the Hazardous Products Act;

®* Be accompanied by detailed instructions for proper use to maximize product performance and
minimize waste;

® Be labeled for use with tepid water when diluted;

* Not be formulated with phosphates, NTA, EDTA, APEOs, organic ingredients which are
bioaccumulating or potentially bioaccumulating;

* Not contain chemicals which are proven or probable carcinogens;

® Not contain halogenated organic solvents or butoxy-ethanol;

® Not use ethylene oxide in the manufacture of the whole formula or any component of it;
* Not contain volatile organic compounds (VOCs) exceeding 0.05% by weight;
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* Be readily biodegradable under both aerobic and anaerobic conditions;

* Be nontoxic to aquatic life by whole formulation short-term sensitive toxicity tests;

® Have a calculated oral rat toxicity of LD50 > 5000 mg/kg by whole formulation test;

® Demonstrate minimum potential for introduction of endocrine disrupting by-products into the receiving
environment, through complete absence of detectable recalcitrant metabolites formed during
biodegradation tests;

* Demonstrate low potential for skin irritancy; and

* Be listed with a recognized environmental health organization as a product not harmful to people
suffering from environmental iliness, including, inter alia, the Envirodesic™ Certification Program, the
Canadian Lung Association, the Asthma Society of Canada, and the Environmental lliness Society of
Canada.

2. CONTRACTOR SUPPLIED - CLEANING PRODUCTS MATRIX INSTRUCTIONS

A minimum of 80% of the total products supplied by the Contractor must be in accordance with the
specifications of the Product Standards Certification, described in the above section. Bidders must
complete the matrix and list all the chemicals and cleaning products that will be used in the performance of
the contract.

Bidders must be able to provide products that meet Canada's Environmental Choice Program, or Green
Seal's standards for Industrial and Institutional Cleaners (GS-37) or Industrial and Institutional Floor-Care
Products (GS-40), or recognized International equivalent. Examples of these categories include, but are
not limited to the following:

General Purpose Bathroom Cleaners Glass Cleaners Cleaners/Degreasers
Cleaners
Floor Cleaners Floor Finishes &
Strippers

2.1 Bidders must identify all janitorial products intended to be used in providing janitorial services to the
Base, by: product name, manufacturer name, part # and purpose/use. Bidders must state if the product
meets or does not meet Canadian Environmental Certification requirements. Note: the USA Green Seal is
also acceptable.

ITEM Description Incl. Mfr MSDS Enviro Green Seal (Optional) USA
Name Incl. Choice
CAN
Col. | Column B. Col. | Col. | Col. | Col. | Col. G Col. H
A C D E F
# EXAMPLE YES | NO | YES | NO YES NO
1 DUSTBANE, ORBIT part # Yes Yes
69280 PURPOSE: Floor finish
2 BIOBAG, 33 g Bio-degradeable | Yes Yes
trash bag. Part# 18, 32 x43
ITEM Description Incl. Mfr MSDS Enviro Green Seal (Optional) USA
Name Incl. Choice
CAN
YES | NO | YES | NO YES NO
Col. Column B. Col. | Col. | Col. | Col. | Col. G Col. H
A C D E F
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4

5

6

7

8

9

10

If more lines/information is being provided please attach a separate sheet in the same format.

CALCULATIONS

Step 1 From Column C or E or G add the Total number of environmentally approved products supplied
by the contractor: =

Step 2 From Column B, add the Total number of all cleaning products supplied by the contractor =

Step 3 % of Environmentally approved products Step 1 + Step2 = % *

* MUST BE EQUAL TO OR GREATER THAN 80% OVERALL
OR YOUR BID WILL BE DEEMED NON-RESPONSIVE AND NO FURTHER EVALUATION WILL
OCCUR

SELECTION METHOD

A bid must comply with all requirements of the bid solicitation to be declared responsive. The
responsive bid with the lowest evaluated price will be recommended for award of the contract.
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ANNEX “B”

BASIS OF PAYMENT

EVALUATION OF PRICE: The price of bids will be evaluated in Canadian dollars, the Goods and
Services Tax (GST) excluded.

NOTE: Pricing shall be inclusive of all direct and indirect expenses incurred in performing the
Requirement including but not limited to all labour, fringe benefits, overhead, supervision, tools,
equipment, materials, parts, manuals, cleaning supplies, personal protective equipment, travel time, travel
and living expenses, transportation costs, reports, general and administrative costs, profit required to do
the work, all related duties and other costs paid by the Supplier such as additional surcharges, and
transportation fees. No other charges will be accepted.

CPI PRICE ADJUSTMENT : At the time of the exercise of each option, the rates in the Basis of Payment
(Annex B) will be increased or decreased by multiplying the rates by the percentage change in "The
Consumer Price Index, major components, selected sub-groups and special aggregates, provinces,
Whitehorse and Yellowknife, not seasonally adjusted"("CPI") for the appropriate province for the 12
month period ending two months before the expiration date of the current period of the contract ("period").
The CPI which shall be used is published in Statistics Canada Catalogue no. 62-001-X, tables 9-1 to 9-
12, for the appropriate province all-items CPI of the period as described above. Consumer Price Index for
Canada is published by Statistics Canada and is available at:

* http://wwwb5.statcan.gc.ca/bsolc/olc-cel/olc-cel?catno=62-001-X&chropg=1&lang=eng; or

* http://lwww.statcan.gc.ca/subjects-sujets/cpi-ipc/cpi-ipc-eng.htm; or http://cansim2.statcan.ca, Table 326-
0020."

FIRM GENERAL SCHEDULED CLEANING

$/mo $/mo $/mo $/mo EXTENSION
YEAR 01 OPTION OPTION OPTION AXx
YEAR 01 YEAR 02 YEAR 03 (B+C+D+E)
A B C D E F
1 12 |'$ /mo | $ /mo | $ /mo /mo | $
mo
(F1 TOTAL)

As and when requested additional cleaning during working hours (DWH 0700-1100) and after

working hours (AWH 1101-0659) including holding and detention cells

$/hr $/hr $/hr $/hr EXTENSION
Estimate YEAR 01 OPTION OPTION OPTION A x
YEAR 01 YEAR 02 YEAR 03 (B+C+D+E)
A B C D E F
2. | 10hrs/yr | $ /hr | $ /hr | $ /hr /hr | $
(F2 TOTAL)
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As and when requested additional snow/ice removal during working hours (DWH 0700-1100)
and after working hours (AWH 1101-0659)

$/hr $/hr $/hr $/hr EXTENSION
Estimate YEAR 01 OPTION OPTION OPTION A x
YEAR 01 YEAR 02 YEAR 03 (B+C+D+E)
A B C D E F
3.| 20hrs/yr | $ /hr | $ /hr | $ /hr | $ /hr | $
(F3 TOTAL)

CONSUMABLE SUPPLIES AS PER ANNEX A, SECTION 5B***
Bidders are required to submit firm mark-up rates for each period of the Contract, GST

extra
Firm Mark- Firm Mark- Firm Mark-up Firm Mark-up EXTENSION
up up OPTION YEAR | OPTION YEAR
YEAR 01 OPTION 02 03 B+C+D+E
YEAR 01
A B (o D E
Estimate $3,600.00 $3,600.00 $3,600.00 $3,600.00
Mark-up | + % |+ % |+ % |+ %
4. | Subtotal | $ $ $ $ $
(F4 TOTAL)

**CONSUMABLE SUPPLIES shall be charged at the laid down invoice prices (copies of invoices
must be provided upon request) plus a mark-up of (percentage identified above). Cleaning
supplies as per Annex A, section 5A are specifically excluded.

EVALUATION TOTAL=F1+F2+F3+F4 | §
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VENDOR INFORMATION

Company Name

Physical Address

Mailing Address

Telephone Number

Fax Number

Company Website

PBN

Service Contact Name

Telephone Number(s)

E-mail(s)

Back up / alternate for above:

Telephone Number(s)

E-mail(s)

Accounting/ Invoicing Contact Name

Back up / alternate for above:

Telephone Number(s)

E-mail(s)
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

Please see attached
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Speciy country(ies). / Préciser la(s) pays : Specily country(es). / Préciser le(s) pays : Specify courtry(les). / Préciser m(s) pays ;

7 <) Level of infermalion / Nivesy d'information
PROTEGLA © [ NATONONCLasoRE | PROTEGE A [
PROTEGLE [ NATO DiFF Usiow Resremre ] PROTEGL S © Ol
| PROTEGE S © O RATO CONFIOENTIEL [ PROTEGEG © L
CONFIDENTIEL L] NAT SECREY 0 CONFIDENTIEY C]
SERET (] coame Thes seemr [ SECRET OJ
TRES SECRET L] TRES SECRET L]
Toks SECRet oy ] TRes Seoet g [ ]
Security Ciassification / Classification de sécuria e
TBS/SCT 350103 (2004n12) : Ca_rla a




. * . Governmenl  Gouvememen) Contract Number { Numéro au contrat ’
of Canada du Cainada 10! (’ iof,
STewreT Secutlly Classification / Clasaification de s&curia ﬁi

L L

e pleting the form manually use the Ssummary chart below {o indicats the categery{len) and level(s) of safeguarding mquirad st the suppliers
sile{s) or premises.
Les ulilisstours qur iemplsseni & formulaie manualiement dolvant uhiiser ke fabiegu ulalif ci-dessous indiquer, pour chaque calégorie, |
nwe:J): de sauv%%arﬂa requs aux installations du fournisseur e paur e, pou a o]
Far users completing the form online (Via the Intenel) the summary chart is aulomatical ulaled by your responsas bo previous uestions.
Oans le cas des olilsateurs Qui rempissent ta formuiaire en igne gar Intemst), las Mmlymp aux mm préchiantes s':n.i aumrﬁaﬁquemant sgigies
dans le tableau récapitulaif
SUMMARY CHART I TABLEAU RECAFITULATIE
Cale PROTECIED CLASS(ED NATO IS
.'i Calegone PROTEGE CLASSIFIE ‘ usES
Al 8] G |Gontdenkal | Secet [ T NATO NATD mmcommpmcum-usmgr
Secet | Resinted | Compéeet | St oo | protags : Seot
Conhdene. Secrel Confidantiei
S:';:I NATO NATO Cﬁlc AB|C s:':ril
| Rasheinte | Confidental Secrat
Information ; Assats
Ranst gnamenis : Biens
Producton
1T Mada
Supporn Ti
IT Link
' Lien digctronque
12. 3) Is the descriplion of the work conlained within this SRCL PROTECTED andlor CLASSIFIED? No Yes
La description du travail visé par (2 présenie LVERS tst-alle de nahre PROTEGE etian CLASSIFIEE? Non Ou
If Yas, cl this torm by anno the top and bottom in the area ontitled “Sacurity Glasaiieation™,
Dans I'ammm':,ﬂve. clmilll,!r la présant formulaire en indiquant be niveau de sécurits Wm in case intituide.
12 b) Wil the documant sttached to thig SRCIL be PROTECTED andior IFIED? . No Yex
La documaentation associds & Ia préseate LVERS sera-t-elle PROTE &You CLASSIFIEE? v Non Oui
H Yus, classify this form by Ennotating the top and bottom in the srea sntitled "Securily Classification” and indicate with
attachments e.g. SECRET with Altachments),
Dans reffirmative, classifier lo prément formulaire wn Indiquant is niveau de sécurits dans In cass Intitulds « Classitication
de sécurité » au haut et au bas du formulaire et Indiquer qu'jly a dus pidces jointes (p. ax. SEGRET avec des pldoes Jolntes), ‘

Secutity Ciagsification / Classification da sécurith

L

1BSSCT 250-100 (2004/132)

I Canady



G i G 1| Contract Mumbar 7 Muma du contrat
l“ uraé'::.n-?:" .,::':":LT::“"' 10 [G {OF "
e wa 2T Security Glassificallon / Classification ge sécurie

/f’;-f/f

PART D . AUTHORIZATION PARTIED - AUTORISATION

13 Organizaticn Project Authority I Chargé de projet da Forganisma
Neme (pnnt) - Nom (en letires moulées} Titke - Titre

Signeture

Lissa McCullach Property & Facilities Manager
Telephone na. - N* de lélphone Facsimile - Télécopieus E-mall sddress - Adrosse eoug'ld' - Date
(604) 541-5533 (604) 541-3382 lissa.meculloch@pwysc. ge.ca 2015-07-30
14. Quganizalion Secumy Authority 7 Responsable de Ig sécurité de farganisme
Narme (prinl) - Nom (en lattres moules) Title - Titre Signature !
e -
Loveleen Dhaliwal Manager Security CBSA p 7
Telephone no - N de téléphone acumilg . Téldcopiaur E-mall address - Adrassa coumal . Date
{604) 666-9847 (604) 6664438 loveleen.dhalival@cbsa-asic gc.ca A\ﬁ 10,2008
1 O nicians oL (5 ot Stk e, Secie) Clesaton Gy i shcurte) sont ehes jintas? Non [ ]2
16. Procuretrent Officer / Agent T'approvisiannamen
Nama {print) - Nom {en isitras moulées) Tille - Titre Signature )
Evrin Fledcher Qupply Officer ' éu&e@%
Telephone no. - N° de léfphone Fecsimile - TélScopieur E-mail address - Adresse courrie! Date
03B 302 038-0395 exin. FEHChentopnese e« 2010-01-a
17. Conlracting Secunly Authority 7 Autorisé comlractanta en mutibre de sécuntd
Name (pnnt) - Nom (en letires moulées) ' Tille - Titre

1 4
Vanessa 00d~Davidson : FLJAM’(;
. g . il sddresy - Adrasse courriel Date 4
Agente & la Sécurité des contrats [ Contract Security Officer i

; |
Secteur de Ia Sécurité industrielle, 1Psce | Industrial Security Sector, Pwesc 540“. IEJ 205 '

- Vanessa.Good-Davidson Blpsge-pwgse ge.ca
Téléphone:  &18 941-0411

Security Classification / Classification de sécuris , e

TESISTT 350-103 {>0hdH R



