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PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus annexes as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, if applicable, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements; includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Collection Locations, Containers and Schedule
Requirements, the Cost of Services Schedule - Basis of Payment, the Sample Hauling Records
Report, the Contractor Driver and Vehicle List Template, the Security Requirements Check List
and the Reminder to submit a Complete List of names of all individuals who are currently directors of the
Bidder.

Summary

.1 This requirement is for the provision of services including the collection, transportation and proper
disposal of non-hazardous solid waste materials to a licensed waste disposal facility approved for
operation by the provincial and/or municipal authority having jurisdiction. The required services
must be conducted in a manner which:
(a) Provides timely and reliable non-hazardous solid waste collection and disposal services to
Federal Departments, Agencies and Crown operations in accordance to Annex A, Statement of
Work (SOW); and
(b) Provide for clear and definite adherence to all applicable environmental, occupational health
and safety legislations and all contractual requirements.

- -
NN

e This requirement is for Environmental Services of Professional and Technical Services
Directorate (PTSD), Real Property Branch of Public Works and Government Services
Canada (PWGSC) for various government sites throughout the National Capital Area
(NCA) as indicated in Annex B — Collection Locations, Containers and Schedule
Requirements;

e The period of any resulting contract will be for a period of five (5) years.

1.2.2 There is a security requirement associated with this requirement. For additional information,
consult Part 6 — Security, Financial and Other Requirements and Part 7 - Resulting Contract
Clauses. For more information on personnel and organization security screening or security
clauses, bidders should refer to the Industrial Security Program (ISP) of Public Works and
Government Services Canada (http./ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.
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1.2.3 The requirement is subject to the provisions of the World Trade Organization Agreement
on Government Procurement (WTO-AGP), the North American Free Trade Agreement
(NAFTA), and the Agreement on Internal Trade (AIT).

1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the

request to the Contracting Authority within 15 working days of receipt of the results of the bid solicitation
process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

21 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

®* The text under Subsection 4 of Section 05 - Submission of Bids of 2003 referenced above is
amended as follows:

Delete: sixty (60) days

Insert: one hundred eighty (180) days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted.
23 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a) an individual,

b) an individual who has incorporated;

c)

d)

a partnership made of former public servants; or
a sole proprietorship or entity where the affected individual has a controlling or major interest in the
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means, a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970 c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension?
YES( ) NO( )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

(a) name of former public servant;
(b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES( ) NO( )

If so, the Bidder must provide the following information:

(a) name of former public servant;

(b) conditions of the lump sum payment incentive;

(c) date of termination of employment;

(d) amount of lump sum payment;

(e) rate of pay on which lump sum payment is based;

(f) period of lump sum payment including start date, end date and number of weeks;

(g) number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

6 de 28



REQUEST FOR PROPOSAL (RFP)
NON-HAZARDOUS SOLID WASTE COLLECTION AND DISPOSAL
EP913-161610

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all Bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in the province or territory where the work is performed.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section | Technical Bid (1 hard copy);

Section Il Financial Bid (1 hard copy); and

Section lll  Certifications (1 hard copy)

Prices must appear in the financial bid only. Prices must not be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(@) use 8.5x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should:

1) use 8.5x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour printing,
printing double sided/duplex, using staples or clips instead of cerlox, duo tangs or binders.

Section I: Technical Bid - see Part 4, subsection 4.1.1

Section II: Financial Bid

Financial Bid shall be prepared in accordance with Annex "C" - Cost of Services Schedule - Basis of
Payment.

Section lll: Certifications

Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Evaluation Procedures
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

411 Technical Evaluation

Submission of Evidence

Submission of Evidence as described at 4.1.1.1 to 4.1.1.3 must be included with the bid at time of
solicitation closing. Failure by the bidder to provide the required evidence will result in the bid being
disqualified and no further consideration will be given to the bidder and the bid will be deemed non
responsive.

The evidence provided by the bidder may be verified. PWGSC reserves the right to verify information for
completeness and accuracy and to confirm reference satisfaction with services provided. In the event
where any of the information cannot be confirmed by the client contacts named in the bid, the bid will be
considered non-responsive and no further consideration will be given to the bidder.

Mandatory Technical Criteria
Each bid will be reviewed for compliance with the Mandatory Technical Criteria. Bids that do not meet the
mandatory requirements will be deemed non-responsive and will be given no further consideration.

4.1.1.1 Contractor’s Experience and Past Performance

The Bidder MUST provide evidence of its experience and recent and past performance involving
collection and the disposal of non-hazardous solid waste services by providing three (3) project/contract
references satisfactorily completed or ongoing within the past five (5) years. The project/contract must be
of comparable size, scope and complexity to the work described in Annex A ‘Scope of Work’ of this
Request for Proposal (RFP).

The Bidder must complete the following table in order to demonstrate that it has the required
experience. All sections/columns of each table must be completed. Failure to complete the table
below with the required information will render the bid non-responsive.

* Recent, completed or ongoing project reference is defined as project reference rendered from
January 2011 up to solicitation closing date.

PROJECT REFERENCE # 1 | PROJECT REFERENCE #2 | PROJECT REFERENCE # 3

Name of client
organization or client
company

Name and title of client | Name: Name: Name:
contact who can
confirm the information

presented in the Title: Title: Title:

proposal

Telephone and e-mail Phone Number: Phone Number: Phone Number:
address of client

contact E-mail: E-mail: E-mail:
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Performance period of
the project

(indicate year, month,
day)

Start date:

Start date:
(y/m/d)

Completion date:

(y/m/d)

Completion date:
(y/m/d)

(y/mid)

Start date:

(y/m/d)

Completion date:

(y/mid)

Scope of service(s)
rendered (use
additional sheet (s) if
space provided is not
enough)

4.1.1.2 Accidents or Infractions

Bidders MUST disclose below the number of occupational accident(s) and environmental infraction(s)

involving the storage, handling, treatment, processing, transfer, collection or transportation of non-
hazardous solid wastes that occurred within the last three (3) years from the closing date of the bid

solicitation and that resulted in a regulatory violation against the Bidder.

The Bidder must only count the number of accidents/infractions that occurred if the accident/infraction

resulted in a regulatory violation. If the Bidder does not have any accidents/infractions that resulted in a
regulatory violation, the Bidder shall indicate “0” in the space provided below.

Disclosure of past occupational accidents and environmental infraction(s) taking place within the last

three (3) years from the closing date of the bid solicitation that resulted in a regulatory violation: ___ # of

accidents/infractions.

Bidders having four (4) or more accidents or infractions within the last three (3) years from the closing

date of the bid solicitation that resulted in a regulatory violation will be considered non-responsive and no
further consideration will be given.

In order for Bids to be considered responsive, they MUST also contain the following certification:

“The Bidder hereby cettifies that it has no more than three (3) accidents or environmental infractions

resulting in a regulatory violation, charged against the bidder, from the jurisdiction having authority, in the
previous three (3) years prior to the bid closing date.”

Canada reserves the right to verify the above certification and to declare the bid non-responsive for any of

the following reasons:

a) untrue statement;

b) failure to include this representation and warranty with the bid by executing the signature block
immediately following this paragraph.

c) Bidder has four (4) or more accidents and/or infractions within the last three (3) years from the closing
date of the bid solicitation that resulted in a regulatory violation.

Signature

10 de 28

Date




REQUEST FOR PROPOSAL (RFP)
NON-HAZARDOUS SOLID WASTE COLLECTION AND DISPOSAL
EP913-161610

4.1.1.3 Additional requirements

Valid copies of training certificates, registration, licenses, certificates of approval and other documentation
identified below must be submitted with the offer. Failure by the bidder to provide all the required
documentation with the bid will result in the bid being disqualified and no further consideration
will be given to the bidder and the bid will be deemed non responsive.

4.1.1.3.1 The Contractor must demonstrate that it has access to the collection vehicles as described in
2.15 of the SOW to collect Non-hazardous Solid Wastes by providing a list of such vehicles and by further
describing the type, model, size and capacity.

4.1.1.3.2 All vehicles utilized for the transport of Non-hazardous Solid Wastes under the Contract must
be registered, licensed and approved by the authority having jurisdiction and the contractor must
demonstrate that the vehicle is duly licensed/approved by the authority having jurisdiction.

4.1.1.3.3 The contractor must demonstrate that the receiver facility(ies) intended to accept Non-
hazardous Solid Wastes under this Contract are duly licensed/approved by the authority having
jurisdiction by submitting a valid copy of its license.

4.2 Basis of selection

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification made
by the Bidder is found to be untrue whether made knowingly or unknowingly, during the bid evaluation
period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

51 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Declaration of Convicted Offences

As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the
Standard Instructions, the Bidder must provide with its bid, a completed Declaration Form, to be given
further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — List of Names
Bidders who are incorporated, including those bidding as a joint venture, must provide a complete
list of names of all individuals who are currently directors of the Bidder.

Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide
the name of the owner(s).

Bidders bidding as societies, firms or partnerships do not need to provide lists of names.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcpl/list/inelig.shtml) available from
Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the
time of contract award.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources
SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources
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PART 6 - SECURITY REQUIREMENT

6.1 Security Requirement
1. At the date of bid closing, the following conditions must be met:
(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 —

Resulting Contract Clauses;

(b) the Bidder’s proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in part 7
— Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. For additional information on security requirements, bidders should refer to the Canadian
Industrial Security Directorate (CISD), Industrial Security Program (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-enq.html) website.

6.2 Employee Information for Security

The Bidder MUST specify the following information regarding employees proposed to provide services
against any resulting contract:

First and Last Name Date of Birth Current Clearance Held
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex A.
7.1.1  Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide
the services of those individuals unless the Contractor is unable to do so for reasons beyond its
control.

2. If the Contractor is unable to provide the services of any specific individual identified in the Contract,
it must provide a replacement with similar qualifications and experience. The replacement must meet
the criteria used in the selection of the Contractor and be acceptable to Canada. The Contractor
must, as soon as possible, give notice to the Contracting Authority of the reason for replacing the
individual and provide:

(a) the name, qualifications and experience of the proposed replacement; and

(b) proof that the proposed replacement has the required security clearance granted by Canada, if
applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement
persons. The Contracting Authority may order that a replacement stop performing the Work. In such
a case, the Contractor must immediately comply with the order and secure a further replacement in
accordance with subsection 2. The fact that the Contracting Authority does not order that a
replacement stop performing the Work does not relieve the Contractor from its responsibility to meet
the requirements of the Contract.

Names of qualified employees

The contractor must provide the names of the qualified employees who will be assigned to work on this
Contract. The names provided below must be the same personnel listed in part 6 of the proposal.

Employee Name Security Clearance
(first & last name)
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7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acaquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.21 General Conditions
2035 (2015-07-03), General Conditions - Services, apply to and form part of the Contract.

7.3 Security Requirement

7.3.1 The following security requirement (SRCL and related clauses) applies and form part of the
Contract.
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold
a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex F;
(b) Industrial Security Manual (Latest Edition).

7.4 Term of Contract

7.41 Period of Contract
The period of the Contract is from to inclusive.

7.5 Authorities

7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Amalia Maquiling

Supply Team Leader

Public Works and Government Services Canada
Acquisition Branch

Real Property Contracting Directorate

Place du Portage, Phase lll, 3C2

11 Laurier Street

Gatineau, Quebec K1A 0S5

Telephone: 819-956-5978

Facsimile: 819-956-3600

E-mail address: amalia.maquiling@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.
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7.5.2 Technical Authority
“TO BE PROVIDED AT CONTRACT AWARD’
The Technical Authority for the Contract is:
Name:
Title:

Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Technical
Authority; however the Technical Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment issued by the
Contracting Authority.

7.5.3 Contractor's Representative
The name and particulars of the person to be contacted for general enquiries and follow-up purposes:

Name:
Telephone:
Facsimile:
Cellular:
E-mail:

Remark to Contracting Authority: Insert in full text SACC Manual clause A3052C, if applicable, to
assist client departments in identifying contracts with former public servant, insert in full text SACC
Manual clause A3025C, to assist client departments in identifying contracts with former public servants
and reporting this information in their Proactive Disclosure of Contracts.

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.7.1 Limitation of Expenditure

The Contractor will supply the goods and services under the Contract to an estimated total expenditure
that must not exceed $ (to be determined) (Applicable Taxes included) of which $ (to be determined)
(Applicable Taxes included) is for goods and/or services enumerated or described in Pricing Schedule 1,
and $ (to be determined) (Applicable Taxes included) is for additional goods and/or services that may be
requested on an "As and When Requested" basis at the prices and/or rates set out in Pricing Schedule 2.
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7.7.2 Basis of Payment - Firm Prices and "As and When"

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid firm prices, in accordance with General Conditions 2035 16 (2014-09-25)
'Payment Period' and the following tables. Applicable Taxes are extra, if applicable.

a) Firm rates will be paid for the services rendered monthly, in accordance with Pricing Schedule 1
attached as Annex C — Cost of Service Schedule — Basis of Payment.

b) “As and When Requested” Work:

7.73

Any costs incurred for “As and When requested” work will be paid, in accordance with Pricing
Schedule 2 attached as Annex C — Cost of Services Schedule — Basis of Payment, and the
Statement of Work, Annex A, on an "as and when requested" basis, after completion,
inspection and acceptance of the work performed.

Canada's total liability to the Contractor under the “as and when requested” portion of the
Contract must not exceed (to be determined). Applicable Taxes are extra, if applicable.

The Contractor must not perform any work or provide any service that would result in Canada's
total liability being exceeded before obtaining the written approval of the Contracting Authority.
The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

(a) whenitis 75 percent committed, or
(b) if the Contractor considers that the said sum may be exceeded, the Contractor must promptly
notify the contracting Authority.

whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by
the Contractor does not increase Canada's liability.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

SACC Manual Clauses
A9117C (2007-11-30) T1204 - Direct Request by Customer Department, apply to and form part
of the Contract.

Invoicing Instructions

Payment will only be made on receipt of satisfactory invoices duly supported by any documents

called for under the contract.

2. Aninvoice must be submitted monthly, on the Contractor’s own form and must be prepared to show:

Procurement Business Number

All services, per location, which must include the following:

Invoice number, date, account number, contract number, collection location, site name and number,

container type(s), invoice period, date of collection for the invoice period, a description of the
services provided, the quantity of containers lifted or removed, unit prices disposal fees when
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applicable, and total. Taxes and account to date status shall also be detailed on each invoice.
Further, running totals of the firm and of the “on-call” invoiced to date shall be included on each
invoice.

The site name and number shall be posted in each subsequent invoice page for easier site
identification.

In addition, within the final month of each fiscal year (March) the Contractor may be requested to
provide two (2) invoices specifying the information described above. If this request is made, the first
invoice shall outline the services provided to the Canada within the first three (3) weeks of the month.
This period may fluctuate each year, hence it will be determined by the Technical Authority and
communicated to the Contractor’s Representative. The remaining invoice shall detail the services
provided to the Canada within the final week of the month of March.

3. The monthly invoice will be processed for payment only if all the reports applicable as described
under the Statement of Work (Annex A), have been received by the Technical Authority and are
attached to the invoice.

4. Invoices, with the applicable reports, must be sent to: (to be provided at contract award)
7.9 Certifications

7.9.1 Compliance

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing additional information are conditions of the Contract. Certifications are subject to
verification by Canada during the entire period of the Contract. If the Contractor does not comply with
any certification, fails to provide the additional information, or if it is determined that any certification made
by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

710 Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in the province or territory where the work is being performed.

7.1 Priority of Documents

If there is a discrepancy between the wordings of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(a) The Articles of Agreement;

(b) The general conditions 2035 (2015-07-03);

(c) Annex A, Statement of Work;

(d) Annex F, Security Requirements Check List;

(e) The Contractor's proposal dated (insert date of bid)

() Annex B, Collection Locations, Containers and Schedule Requirements;
(9) Annex C, Costs of Services Schedule — Basis of Payment;

(h) Annex D, Sample Hauling Records Report; and

(i) Annex E, Contractor Driver and Vehicle List Template

7.12 Insurance — Specific Requirements
7.12.1 Insurance — Specific Requirements

The Contractor must comply with the insurance requirements specified in the following article 7.13.2
Commercial General Liability Insurance. The Contractor must maintain the required insurance
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coverage for the duration of the Contract. Compliance with the insurance requirements does not release
the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting Authority,
forward to Canada a certified true copy of all applicable insurance policies.

7.12.2 Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.
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j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

I. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor
for liabilities arising from damages caused by accidental pollution incidents.

o. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:
Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the amount finally
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.

7.12.3 Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

The policy must include the following:

(a) Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence
(b) Accident Benefits - all jurisdictional statutes
(c) Uninsured Motorist Protection
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(d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of cancellation.

7.12.4 Environmental Impairment Liability Insurance

1. The Contractor must obtain “Contractors Pollution Liability” insurance, and maintain it in force
throughout the duration of the contract, in an amount usual for a contract of this nature, but for
not less than $1,000,000 per accident or occurrence and in the annual aggregate.

2. If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the contract.

3. The “Contractors Pollution Liability” policy must include the following:
a. Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the contract. The interest of Canada as
additional insured should read as follows: Canada, represented by Public Works and
Government Services Canada.

b. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation.

c. Separation of Insureds: The policy must apply to each Insured in the same manner and to the
same extent as if a separate policy had been issued to each.

d. Contractual Liability: The policy must, on a blanket basis or by specific reference to the
contract, extend to assumed liabilities with respect to contractual provisions.

e. Incidental Transit Extension: The policy must extend to losses arising from any waste,
products or materials transported, shipped, or delivered via any transportation mode to a
location beyond the boundaries of a site at which the Contractor or any entity for which the
Contractor is legally liable is performing or has performed the operations described in the
contract.

7.13  Cellular Phones and/or Pagers

The Contractor’s Foreman or Site Supervisor must be equipped with a cellular phone and/or pager at all
times. All expenses including installation, air time, activating fees, and the cost of the phones/pagers
themselves, will be the responsibility of the Contractor. The Contractor must maintain an uninterrupted
communication service.

7.14  Sites Regulations

7.14.1 Canadian Forces Site Regulations

The Contractor must comply with all standing orders or other regulations, instructions and directives in
force on the site where the work is performed.

7.14.2 Government Site Regulations
The Contractor must comply with all regulations, instructions and directives in force on the site where the
work is performed.

7.15 Pre-Commencement Meeting

A pre-commencement meeting is mandatory for the Contractor prior to commencing any work and
minutes of the meeting will be taken. The time and place of this meeting will be determined by the
Technical Authority.

The Contractor is to supply the Technical Authority with a copy of its safety policy as required by the
applicable Provincial Occupational Safety and Health Regulations.
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ANNEX A

STATEMENT OF WORK
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ANNEX B

COLLECTION LOCATIONS, CONTAINERS AND SCHEDULE REQUIREMENTS
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ANNEX C

COST OF SERVICES SCHEDULE - BASIS OF PAYMENT
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ANNEX “D”

SAMPLE HAULING RECORDS REPORT
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ANNEX “E”

CONTRACTOR DRIVER AND VEHICLE LIST TEMPLATE

26 de 28



REQUEST FOR PROPOSAL (RFP)
NON-HAZARDOUS SOLID WASTE COLLECTION AND DISPOSAL
EP913-161610

ANNEX “F”

SECURITY REQUIREMENT CHECKLIST
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ANNEX “G”
REMINDER TO SUBMIT A COMPLETE LIST OF NAMES OF ALL INDIVIDUALS WHO ARE
CURRENTLY DIRECTORS OF THE BIDDER

NOTE TO BIDDERS
WRITE DIRECTOR’S SURNAMES AND GIVEN NAMES IN BLOCK LETTERS
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Annex A outlines the statement of work that shall be adhered to in order to meet the expectations of this
contract.

1.0 OBJECTIVES

The Contractor must provide services for the collection and proper disposal of non-hazardous solid waste for

various government departments and agencies within the National Capital Area (NCA) on behalf of Public

Works and Government Services Canada (PWGSC). The required services must be conducted in a manner

which:

(a) Provides timely and reliable non-hazardous solid waste collection and disposal services to Federal
Departments, Agencies and Crown operations in accordance to Annex A, Statement of Work (SOW); and

(b) Provide for clear and definite adherence to all applicable environmental, occupational health and safety
legislations and all contractual requirements.

2.0 SERVICE OUTLINE
21 GENERAL REQUIREMENTS

2.1.1 The work to be performed by the Contractor consists of the collection and transportation of non-
hazardous solid waste materials to a licensed waste disposal facility approved for operation by the provincial
and/or municipal authority having jurisdiction. It is not acceptable to carry out alternate disposal, reuse or
recycling arrangements of any collected materials without the prior consent of the Technical Authority (TA).

2.1.2 The Contractor must service the various sites throughout the National Capital Area (NCA) in
accordance with the locations, quantities, and frequencies listed in Annex B - Collection Locations, Containers
and Schedule Requirements. The Contractor must provide all the necessary labour, equipment and vehicles
to ensure these requirements are met.

2.2 MATERIALS COLLECTED: NON-HAZARDOUS SOLID WASTE

2.2.1 Non-hazardous solid waste materials to be collected at the sites, frequencies and quantities detailed in
Annex B, include but are not limited to the following:

(a) Food waste from cafeterias or other food services operations;

(b) Office waste;

(c) Non-recyclable metals, polystyrene, plastics, glass, paper and cardboard;
(d) Grass cuttings, plants, tree leaves, tree branches; and

(e) Construction, renovation and demolition waste.

2.2.2 Collected materials may also include additional non-hazardous wastes incurring special landfill handling
charges that are occasionally deposited in collection containers. These materials are listed in Annex C, Table
3.1. The Contractor must advise, in writing, of any proposed additions of materials from the list found in Table
3.1 during the period of the contract. The Contracting Authority (CA) and the TA must agree upon any
proposed changes. A formal amendment from the CA must be issued before the material can be picked up.
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2.3 LoGISTICS

2.3.1 The non-hazardous solid waste will be amalgamated by the client at each location listed in Annex B. The
waste will be collected by the Contractor and transported for disposal to a waste disposal site having appropriate
and necessary licenses as defined by the provincial and/or municipal authority. The waste must be transported
by a provincially approved hauler from the collection point directly to the disposal site on routes designated by
the municipal authority.

2.3.2 Waste removed in the performance of this contract is to be shipped from the client’s location to the
intended disposal site regardless of the composition of waste within each of the containers.

24 REGULATIONS

Any and all work in relation to the contract is to be undertaken in accordance with rules and regulations of
authorities having jurisdiction, and any other of municipal, provincial or federal application, including but not
limited to the latest version of publication of:

(a) Occupational Health and Safety Act, Revised Statutes of Ontario;

(b) An Act Respecting Occupational Health and Safety R.S.Q.;

(c) Waste Management Regulation, O.Reg. 347/94 as amended; Environmental Protection Act,
Revised Statutes of Ontario. This includes conditions for Certificates of Approval and Licensing
for waste management transportation, processing and/or disposal;

(d) The Environmental Quality Act (Quebec) [Q-2,r.15.2] This includes conditions for Certificates of
Approval and Licensing for waste management transportation, processing and/or disposal; and

(e) All other related regulations of federal, provincial and municipal application.

2.5 FREQUENCY AND NUMBER OF COLLECTIONS

2.5.1 The sites must be serviced as per the frequency and number of required containers detailed in Annex B
or as otherwise directed by the TA.

2.5.2 Throughout the duration of the contract, the collection frequency and/or number of containers may be
revised in Annex B to reflect changing service demands. Any changes to the schedule must be
communicated via email by the TA to the Contractor and a formal amendment to the contract will be issued by
the CA.  Amendment to the contract may include but is not limited to:

Addition of new sites;

Removal of existing sites;

Addition of new collection containers;

Removal of existing containers;

An increase and/or decrease in the frequency of collections at existing sites; and
Addition of containers of different sizes not listed in Annexes B or C.
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2.5.3 To help ensure a collection schedule that best meets the needs of the individual sites, the Contractor
must be responsible to inform the TA of any substantial and lasting changes in the amount of waste materials
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generated from any site (i.e. whether containers are continuously overflowing or regularly empty upon
collection).

2.5.4 Requests agreed upon between the TA or DR and the Contractor for additional containers must be
delivered within three (3) business days (maximum) or by a prior agreed upon date, at no additional cost to
Canada.

2.5.5 Changes in quantity may be made to either the firm portion or the “as and when” (on-call) portion of the
contract.

2.6 SCHEDULING

2.6.1 Non-hazardous solid waste will be collected as per the collection times and days outlined in Annex B.
Collections will occur from Monday to Friday, between 07:00 A.M. and 05:00 P.M. unless otherwise stated in
Annex B. There may be “on-call” exceptions that will require the removal of waste on Saturdays. Any
scheduling changes require prior authorization from the DR before they can take effect. It is imperative for all
locations that the collection schedule (and times) outlined in Annex B be strictly adhered to, to facilitate and
prevent interferences with client operations.

2.6.2 Service delivery that is required on an “on-call” basis must be provided by the Contractor within twenty-
four (24) hours of being requested by the TA or DR.

2.6.3 Any future scheduling change requests must be submitted via email between the TA or DR to the
Contractor. Any proposed changes must be mutually agreed upon between the Contractor, the TA and the
Contracting Authority before subsequently being put into effect. A formal amendment to the contract,
including any changes made will be issued in a timely manner.

2.7 MISSED COLLECTIONS

2.7.1 The Contractor is required to inform the DR at least twenty-four (24) hours in advance if a collection
schedule may not or cannot be met at the collection scheduled time. If this is not possible due to unforeseen
circumstances, the Contractor must inform the TA as soon as it is known and no later than the next business
day, including a written explanation by email of the circumstances surrounding the missed collection

2.7.2 If the Contractor fails to inform the TA of the change to the schedule, the required collection must still
take place and no payment will be issued for these missed or late services.

2.7.3 Should access to a site be blocked, the Contractor’s driver must make every effort to contact the TA
prior to leaving the site. In the event that the obstruction can be removed, the collection must be completed
as scheduled.

2.8 HOLIDAY SCHEDULES

2.8.1 The Contractor shall not be required to provide collections on the following Government of Canada
Holidays:
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New Year’s Day
Easter Friday
Easter Monday
Victoria Day
Canada Day

Civic Holiday (Ont.) OR St. Jean Baptiste (Qué)
Labour Day
Thanksgiving Day
Remembrance Day
Christmas Day
Boxing Day

2.8.2 If a holiday falls on the specified collection day, the Contractor shall provide collection on the next or
previous Government of Canada working day. The Contractor shall provide, at its own expense, such
additional personnel and equipment as may be required as a result of Holiday collection changes to ensure
continuous and uninterrupted collection service as specified under the terms and the conditions of the
contract.

2.8.3 The Contractor must provide collection services on all other days of the year not listed above, including
Family Day (Ontario) without additional charges.

2.8.4 The Contractor must provide, at its own expense, such additional personnel and equipment as may be
required as a result of Holiday collection changes to ensure continuous and uninterrupted collection service
as specified under the contract.

29 CONTAINER AND EQUIPMENT MAINTENANCE
Throughout the duration of the contract, the Contractor must:

(a) Maintain all associated equipment in good working order at its own expense to ensure that maximum
efficiency and cleanliness are maintained at all times;

(b) Advise the DR or TA of any damage to the Crown’s equipment or equipment requiring repairs or
maintenance within twenty-four (24) hours of observation;

(c) Spray the containers with a disinfectant spray as needed or requested to reduce unpleasant odours. If
additional odour control is necessary, the Contractor may be required to exchange the container(s)
with clean ones at no additional cost to Canada;

(d) Wash all compactors listed in Annex B on a bi-annual basis;

(e) Propose in writing the dates and times of each compactor wash per applicable site to the
Departmental Representative each year. The cleaning schedule must be mutually agreed upon by
both the Contractor and the client through the DR and can be changed to reflect a time that best
meets the client’s needs; and

(f) Ensure the on-site washing activities do not interfere with the client’s operations and that the area
surrounding the compactor is clean once the wash is finished.

210 CLEANLINESS
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Throughout the duration of the contract, the Contractor must:

(a) Leave the collection points neat and orderly after each collection and immediately remove any spillage
from the containers or trucks during the collection operation or en route to the disposal facility; (b)
Spillage of waste occurring en route to the waste disposal site must be removed by the Contractor
immediately.

(d) (c) Ensure that areas around containers are clean of debris after the removal and replacement of
containers. At no time will the Contractor leave any containers anywhere on-site other than in the
designated areas or in an area designated by the client or TA.

211 SPILLS, DAMAGE TO THE PREMISES

2.11.1 All spills (including fluid leaks from vehicles) and damage occurring on Federal Property must be
reported to the DR immediately.

2.11.2 Responsibilities for spills or damage to the premises or containers during servicing of this contract
must be the sole responsibility of the Contractor. In the case of structural damage to the property, corrective
action must be undertaken within twenty-four (24) hours from the time of the incident.

2.11.3 Damage to the premises would include but not be limited to lands, buildings, walls, structures, utilities,
fences, trees, shrubs, roads, containers, etc.

2.11.4 Where required, the site must be inspected within twenty-four (24) hours by the Contractor and the TA
of any detected or reported problems, as defined above. The inspection must determine and identify whether
any damage was caused by the Contractor. It is the responsibility of the Contractor to provide evidence that
any damage claimed by Canada were not caused by the Contractor.

212 Reporting of Problems
2.12.1 The Contractor is required to immediately report any accidents, spills, concerns, anomalies,
contamination, impediments to access or other problems to the TA and DR via telephone, and via email within

twenty-four (24) hours of observation.

2.12.2 At no time will the Contractor address on-site issues with on-site personnel without first notifying the
TA or DR.

213 EQUIPMENT AND MATERIALS

2.13.1 The Contractor shall not park or store any equipment on the site without the written consent of the
Departmental Representative.

2.13.2 The Contractor shall have the containers and/or equipment listed in Annex B and like equipment and
vehicles supporting the removal of all containers listed in Annex B available at all times.
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2.13.3 The Contractor shall advise and must obtain written authorization from the DR prior to substituting any
manpower, equipment or services from those listed in Annex B. Failure to inform and obtain authorization
from the DR of any new service arrangements prior to their implementation, will delay processing payment for
those services.

2.13.4 The TA or DR reserves the right to request additional or alternate equipment to meet increased
service demands due to expanding site operations or newly established construction, renovation and
demolition projects, as per Article 2.5.

2.13.5 The Contractor must advise the DR of any damage to the equipment or equipment requiring repairs or
maintenance within twenty-four (24) hours of observation.

2.13.6 Although locks are not normally required, they may be requested for some locations. There will be no
additional charge for locks on containers.

214 COLLECTION CONTAINER REQUIREMENTS

2.14.1 Containers of the size and quantity as indicated in Annex B are required to be supplied by the
Contractor to fulfill the service requirements at each location.

2.14.2 The compactors identified in Annex B are owned by Canada ,therefore there is no requirement for the
Contractor to supply compactors. The exception is the 30 cubic yard (CY) compactor for L’Esplanade Laurier
(See Annex C — Table 1.3) which must be supplied by the Contractor to Canada on a monthly rental basis.
Canada reserves the right to purchase a compactor and replace this rental after giving three (3) months
notice to the Contractor informing of such intention.).

(a) Plastic bags or Equivalent Size Household Containers (ESHC) will be supplied by Canada. Only the
removal of these bags for disposal will be the responsibility of the Contractor;

(b) Compactor containers, with the exception of the 30 CY compactor for L'Esplanade Laurier, will be
supplied by Canada. Only the disposal of the contents within the containers will be the responsibility of the
Contractor.

© Collection bins, commercial containers and roll-offs ranging in sizes from 68 gallon Otto-carts to 40 CY
must be supplied by the Contractor and will be used extensively in the performance of this contract. They
shall remain the responsibility of the Contractor.

215 COLLECTION VEHICLES

Contractor’s vehicles must:

(a) Be available in numbers sufficient to satisfy the service demands outlined in Annex B;

(b) Prevent loss or spillage of the materials throughout the collection and delivery process; and
(c) Be appropriately licensed by the provincial authority to transport solid waste.
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The Contractor must maintain all vehicles in the performance of the work and shall produce, if requested, all
current and valid certificates of inspection.

3.0 ADMINISTRATIVE
3.1 ACCOUNTING AND BILLING PROCEDURES

3.1.1 The Contractor shall provide the Departmental Representative with a monthly invoice for all services,
per location, which must include the following:

(a) Invoice number, date, account number, contract number, collection location, site name and number,
container type(s), invoice period, date of collections for the invoice period, a description of the services
provided, the quantity of containers lifted or removed, unit price, disposal fees when applicable, and total.
Taxes and account to date status shall also be detailed on each invoice. Further, running totals of the firm and
of the “on-call” invoiced to date shall be included on each invoice. Specific codes for the “On-call” collections
will be identified from the regular firm collections on the invoice;

(b) The site name and number must be posted in each subsequent invoice page for easier site identification.

3.1.2 The DR will notify the Contractor of any errors or discrepancies with the invoice or with the required
supporting documentation, and where such notice is given, payment of the amount invoiced will be postponed
until the Contractor remedies the errors (providing credits or others where warranted).

3.1.3 In addition, within the final month of each fiscal year (March), the Contractor may be requested to
provide two (2) invoices specifying the information described above. The first invoice must outline the
services provided to the Government of Canada within approximately the first three (3) weeks of the month.
This period may fluctuate each year, hence, it must be determined by the CR and communicated to the
Contractor’s Representative in the month of February. The remaining invoice must detail the services
provided to the Government of Canada within the final week of the month of March (estimated period) and
must be provided within the first few days of April, as specified by the TA.

3.1.4 For the sites specified below, unless otherwise instructed, invoices must be sent to the following
locations (via email or hardcopy if, due to technical difficulties, electronic copies cannot be sent by e-mail):

For sites 1 to 194, 228, 231, 241 to 243, 245 to 249 the composite invoice must be sent to, unless otherwise
notified:

Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

427 Laurier Ave West, 3" floor

Ottawa, Ontario, K1A 0S5

Attention:
To be identified at award of Standing Offer
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For sites 195 to 227, 229 to 230 and 232-240, 244 and 250, the composite invoice must be sent to, unless
otherwise notified:

Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

340 Albert Street, 11" floor

Regional Environmental Regulations and Assessments
Ottawa, Ontario K1A 0S5

Attention:
To be identified at award of Standing Offer

3.2 HAULING RECORDS
3.2.1 The Contractor shall provide the DR with electronic copies of computer generated monthly reports that
supply the actual weights for all 68 gallon Otto-carts (average weight if actual is not available), front-end lifts,

roll-offs and compactor services specific to each location and the monthly mass total.

3.2.2 The report shall be in accordance with the sample provided in Annex D or a format supplied by the
Contractor and approved by the Departmental Representative and submitted with the monthly invoices.

3.2.3 The Contractor's vehicles shall be equipped with weigh scale technology which will provide accurate
and reliable weights. Weight tickets must be provided to the TA when requested.

3.2.4 The hauling records must be submitted along with the monthly invoices.

3.2.5 The monthly hauling records report must be in accordance with the sample provided in Annex D —
Sample Hauling Records Report or a similar format supplied by the Contractor and approved by the TA.

3.2.6 Monthly and annual hauling record reports must be grouped as follows and sent to the following DR:
For sites 1 to 194, 228, 231, 241 to 243, 245 to 249:

Public Works and Government Services Canada

Professional and Technical Services Directorate

Environmental Services

427 Laurier Ave West, 3 floor

Ottawa, Ontario, K1A 0S5

Attention: To be identified at award of Standing Offer

For sites 195 to 227, 229 to 230 and 232-240, 244 and 250:
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Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

340 Albert Street, 11® floor

Regional Environmental Regulations and Assessments
Ottawa, Ontario K1A 0S5

Attention: To be identified at award of Standing Offer
3.3 PWGSC CONTACT INFORMATION
Departmental Representatives:

For sites 1 to 194, 228, 231, 241 to 243, 245 to 249:

To be identified at award of Standing Offer
Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

427 Laurier Ave West, 3™ floor

Ottawa, Ontario, K1A 0S5

For sites 195 to 227, 229 to 230 and 232-240, 244 and 250:

To be identified at award of Standing Offer

Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

340 Albert Street, 11" floor

Regional Environmental Regulations and Assessments
Ottawa, Ontario K1A 0S5

Technical Authority:

To be identified at award of Standing Offer
Public Works and Government Services Canada
Professional and Technical Services Directorate
Environmental Services

427 Laurier Ave West, 3 floor

Ottawa, Ontario, K1A 0S5

3.4 MISSED OR INADEQUATE DOCUMENTATION

3.4.1 Failure to provide adequate invoices and documentation and/or reporting at any time throughout the
course of the contract will delay processing payment.
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3.4.2 The Government of Canada reserves the right to withhold payment of monthly invoices, without
penalty, until the requested acceptable format of corrected invoices/credits and/or reports are received by the
DR.

3.5 HEALTH AND SAFETY

3.5.1 All safety measures respecting personnel and fire hazards recommended by Municipal, Provincial or
Federal codes and/or prescribed by the authorities having jurisdiction, must be observed at all times.

3.5.2 The Contractor must be responsible for ensuring that all personnel going on-site have completed
Workplace Health Materials Information System (WHMIS) and basic level Health and Safety training.
Accordingly, a Health and Safety plan must be developed and implemented as required. The Contractor must
provide the Health and Safety Plan to the TA three (3) days after contract award.

3.5.3 All unsafe working conditions identified while conducting work outlined in this Statement of Work must
be reported to the DR immediately.

3.5.4 Hitching, lifting or securing devices mounted on containers must be inspected regularly and maintained
to limit the hazard to personnel and public safety.

3.5.5 The TA reserves the right to have the operations, methods and equipment inspected and anything
identified to be unsafe, not suitable, or defective be replaced by acceptable alternates at no additional cost to
the Government of Canada.

3.5.6 The Government of Canada will not be held responsible for bodily injury and/or property damage
caused by the Contractor’'s employees or equipment.

3.6 REPORTING OF PROBLEMS

3.6.1 The Contractor’s driver is required to report any accidents, spills, concerns, anomalies, contamination,
impediments to access or other concerns or problems to the Departmental Representative through the
Contractor’'s Representative. Instructions or concerns must not be communicated through on site personnel or
contacts. Concerns must be addressed as soon as practical in writing to the Departmental Representative.

3.6.2 At no time shall the Contractor take requests for additional, unscheduled services from or address on
site issues with on-site personnel without first notifying the Departmental Representative.

3.7 Requirements for Secure Sites

3.7.1 The Contractor must provide the TA with a complete list detailing information pertaining to all the
vehicles and drivers that may be used to service designated secure sites. This listing must include all
information as per the template table in Annex E — Contractor Driver and Vehicle List Template. This list must
be provided prior to the contract start date, with updated lists to be provided as needed and prior to having
new vehicles and/or new employees access secure sites. A period of seven (7) working business days is
required from time of submission of the updated listing to access secure sites by the new vehicle and/or new
employee.
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3.7.2 Reliability level security cleared drivers must be available at all times for designated locations. Drivers
must be made aware, at all times, of sensitivities such as collection schedules, on site procedures, locked
doors, containers, etc. The designated secure sites have been identified as those requiring a Reliability level
security clearance in Annex B-Collection Locations, Containers and Schedule Requirements.

4.0 NEW CONTRACT TRANSITION PERIOD

4.1 Once the contract is awarded, the successful bidder must coordinate with the TA to prepare for the
collections start-date. This will include one or more meetings in advance of the collections start date in order
to plan and schedule the delivery of the new recycling containers, ensure Contractor access to all sites and
ensure a smooth transition from one contract to the next. This may also require a drive through of the sites
with the Contractor.

4.2 There will be no additional charges by the Contractor to Canada for any start-up work completed prior to
the collection services start date (i.e. No additional charges will be invoiced for the initial delivery of the

required recycling containers on-site).

4.3 A complete safety plan must be submitted to the TA within 3 days of the contract being signed.
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Annex D

Sample Hauling Records Report

Contract Mumber: EN438-
Company Mumber:

Public Works & Government Service Canada Invoice Mo

Environmental Services Directorate Page

380 Hunt Club Rd, 1stfloor Date March 5 2016

Aftention: Tina Butter Client #

Ottawa, ON K1A 055 Location #

DATE DESCRIPTION REFERENCE QUANTITY UNIT AMOUNT

1-21 March 2015

002-CEF BDG 20

Agriculture and Agri-Food (C.EF.) KW, Ottawa ON

Serv#001 Front End Waste/Chargement Av Déchet 4.00
02 - Mar 1.00 $26.30
02 - Mar Commercial Waste / Déchet C 08-*63586 0.30 MT 50.00
03 - Mar Regular Lift 1.00 $26.30
03 - Mar Commercial Waste / Déchet C 08-*63644 0.09 MT 50.00
04 - Mar Regular Lift 1.00 $26.30
04 - Mar Commercial Waste / Déchet C 08-*63675 0.03 MT $0.00
05 - Mar Regular Lift 1.00 $26.30
05 - Mar Commercial Waste / Déchet C 08-*63753 0.02 MT 50.00
06 - Mar Regular Lift 1.00 $26.30
06 - Mar Commercial Waste / Déchet C 08-*64323 010 MT $0.00
09 - Mar Regular Lift 1.00 $26.30
09 - Mar Commercial Waste / Déchet C 08-*63871 _ 022 MT 50.00
10 - Mar Reqular Lift Y o o A7 100 $26.30
10 - Mar Commercial Waste [Béeret € 08568929 £ % 0 oo Mt $0.00
11 - Mar Regular Lift | oy AW L ™ 1 1.00 §26.30
11 - Mar Commercial Waste fDéchet C08-*6205 “ 0.07 MT $0.00
12 - Mar Regular Lift T 1.00 $26.30
12 - Mar Commercial Waste / Déchet C 08-*64034 0.09 MT 50.00
13- Mar Regular Lift 1.00 $26.30
13 - Mar Commercial Waste / Déchet C 08-*64083 0.02 MT 50.00
16 - Mar Regular Lift 1.00 $26.30
16 - Mar Commercial Waste / Déchet C 08-*64151 021 MT $50.00
17 - Mar Reqgular Lift 1.00 $26.30
17 - Mar Commercial Waste / Déchet C 08-*64275 0.01 MT 50.00
18 - Mar Regular Lift 1.00 $26.30
18 - Mar Commercial Waste / Déchet C 08-*64189 0.04 MT 50.00
19 - Mar Reqular Lift 1.00 $26.30
19 - Mar Commercial Waste / Déchet C 08-*64384 0.03 MT $50.00
20 - Mar Reqular Lift 1.00 $26.30
20 - Mar Commercial Waste / Déchet C 08-*64437 015 MT 50.00

TOTAL: 1.39 MT $394.50
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Government  Gouvernement Contract Number / Numéro du contrat
l * of Canada du Canada EP913-16-1610

Security Classification / Classification de sécurité
UNCLASSIFIED

. SECURITY REQUIREMENTS CHECK LIST (SRC!..) ;
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
-CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
1. Originating Government Department or Organization /

2. Branch or Directorate / Direction générale ou Direction

Public Works and Government Services

Ministére ou organisme gouvernemental d'origine Canada Real Property Branch
B. a) Subcontract Number / Numéro du contrat de sous-traitance 13. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant

4. Brief Description of Work / Bréve description du travail
Non hazardos Waste pick-ups at buildings in the NCA

5. a) Will the supplier require access to Controlled Goods? No Yes
Le fournisseur aura-t-il accés & des marchandises contrélées? Non Oui
. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Control No Yes
Regulations? Non Oui

Le fournisseur aura-t-il accés a des données techniques militsires non classifiées qui sont assujetties aux dispositions du Réglement
sur le contréle des données techniques?
. Indicate the type of access required / Indiquer le type d'acces requis

6. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets? - No Yes
Le fournisseur ainsi que les employés auront-ils accés 2 des renseignements ou & des biens PROTEGES et/ou CLASSIFIES? Non Oui

(Specify the level of access using the chart in Question 7. ¢)

(Préciser le niveau d'accés en utilisant le tableau qui se trouve a la question 7. c)

8. b) Will the supplier and its employees (e.g. cleaners, maintenance personnel) reguire access to restricted access areas? No access fo I:I No Yes
PROTECTED andfor CLASSIFIED information or assets is permitted. Non Qui

Le fournisseur et ses employés (p. ex. nettoyeurs, personnel d’entretien) auront-ils accés a des zones d'aceés restreintes? L'accés

a des renseignements ou  des biens PROTEGES et/ou CLASSIFIES n'est pas autorisé.

6. ¢) Is this a commercial courier or delivery requirement with no overnight storage? No Yes
S'agit-ll d'un contrat de messagerie ou de livraison commerciale sans entreposage de nuit? Non Oui

7. a) Indicate the type of information that the supplier will be required to access / Indiguer le type d'information auguel le fournisseur devra avoir accés

Canada | I I NATO / OTAN | , Foreign / Etranger | |

7. b) Release restrictions / Restrictions relatives 4 la diffusion
No release restrictions D All NATO countries D No release restrictions |:|

Aucune restriction relative Tous les pays de 'OTAN Aucune restriction relative

4 la diffusion 2 la diffusion

Not releasable l:|

A ne pas diffuser

Restricted to:; / Limité & ; D Restricted to: / Limité & : I:I Restricted fo: / Limité 3 : I:J
Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays :

7. ¢) Level of information / Niveau d'information

PROTECTED A D NATO UNCLASSIFIED D PROTECTED A [:l
PROTEGE A NATO NON CLASSIFIE PROTEGE A

PROTgcTEn B I:l NATO RESTRICTED |:| PRDTEC‘!"ED B D
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C :I NATO CONFIDENTIAL |: PROTECTED C I:
PROTEGE C NATO CONFIDENTIEL PROTEGE C

CONFIDENTIAL l:l NATO SECRET B CONFIDENTIAL I:
CONFIDENTIEL NATO SECRET | CONFIDENTIEL

SECRET D COSMIC TOP SECRET I:l SECRET |:
SECRET COSMIC TRES SECRET SECRET

TOP SECRET D TOP SECRET I:'
TRES SECRET TRES SECRET

TOP SECRET (SIGINT) TOP SECRET (SIGINT) I:I
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
TBS/SCT 350-103(2004/12) Security Classification / Classification de séeurité

Bl

UNCLASSIFIED Canada




Contract Number / Numéro du contrat

I* Government  Gouvernerment
of Canada clu Canada EP913-16-1610

Security Classification / Classification de sécurité
UNCLASSIFIED

PARTA {continued) { PARTIE A (suite) :

8. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assets? Yes
Le fournisseur aura-t-il accés a des renseignements ou 2 des biens COMSEC désignés PROTEGES et/ou CLASSIFIES? Oui
If Yes, indicate the level of sensitivity:
Dans I'affirmative, indiquer le niveau de sensibilité :

9. Will the supplier require access to extremely sensitive INFOSEC information or assets? No Yes
Le fournisseur aura-i-il accés a des renseignements ou 2 des biens INFOSEC de nature extrémement délicate? Non Oui

Short Title(s) of material / Titre(s) abrégé(s) du matérie| ;

Document Number / Numéro du document :

PART B - PERSONNEL {SUPPLIER) /| PARTIE B - PERSONNEL (FOURNISSEUR)

10. 2) Personnel security screening level required / Niveau de contrdle de la sécurité du personnel requis

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET

D TOP SECRET-SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
D ACCES AUX EMPLACEMENTS :
S Only security screened personnel must be utilized.

Commentaires spéciaux :

NOTE: If multiple levels of screening are identified, a Security Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de contrale de sécurité sont requis, un guide de classification de la sécurité doit &tre foumi.

10. b) May unscreened personnel be used for portions of the work? No Yes
Du personnel sans autorisation sécuritaire peut-il se voir confier des parties du travail? Non Oui
If Yes, will unscreened personnel be escorted? No Yes
Dans I'affirmative, le personnel en question sera-t-il escorté? Non Qui

PART:C - SAFEGUARDS (SUPPLIER) / PARTIE C'- MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS

11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its site or No Yes
premises? Non Oui
Le fournisseur sera-t-il tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES et/ou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC information or assets? No Yes
Le foumisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? Non QOui

PRODUCTION

1. ¢) Will the production (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED material or equipmert No Yes
oceur at the supplier’s site or premises? Non Oui
Les installations du fournisseur serviront-elles a la production (fabrication et/ou réparation et/ou modification) de matériel PROTEGE
et/ou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (m)

1. d) Will the supplier be required to use its IT systems to electronically process, produce or store PROTEGTED and/or CLASSIFIED No Yes
information or data? Non Oui
Le fournisseur sera-tl tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker électroniguement des
renseignements ou des données PROTEGES et/ou CLASSIFIES?

1. &) Will there be an electronic link between the supplier’s IT systems and the government department or agency? No Yes
Disposera-t-on d'un lien électronique entre le systéme informatique du foumnisseur et celui du ministére ou de 'agence Non Oui
gouvemementale?

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
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Contract Number / Numéro du contrat

of Canada du Canada EP913-16-1610
Security C{assiﬁcﬂ;?&g%glsé%caﬁon de sécurité

l * Government  Gouvernement

PARTC - {continued] | PARTIE C - (suite)

For users completing the form manually use the summary chart below to indicate the category(ies) and level(s) of safeguarding required at the supplier's
site(s) or premises.

Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis aux installations du fournisseur.

For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions.
Dans le cas des utjlisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies
dans le tableau récapitulatif.

SUMMARY CHART / TABLEAU RECAPITULATIF

Category PROTECTED CLASSIFIED NATO COMSEC
Catégorie PROTEGE CLASSIFIE
TOP NATO NATO NATO COSMIC PROTECTED TOP
A | B | C| CoNFDENTIAL | SECRET | SECRET | RESTRICTED | CONFIDENTAL | SEGRET TOP PROTEGE CONFIDENTIAL | SECRET | SECRET
SECRET
CONFIDENTIEL TRES NATO NATO cosMit | A | B | C | CONFIDENTIEL TRES
SECRET | DIFFUSION CONFIDENTIEL TRES SECRET
RESTREINTE SECRET
Information / Assets
Renseignements / Blens
Production
IT Media /
upport Tl
T Link /
Lien électronique
12. a) Is the description of the wark contained within this SRCL PROTECTED and/or CLASSIFIED? ) No Yes
La description du travail visé par la présente LVERS est-elle de nature PROTEGEE et/ou CLASSIFIEE? Non Qui
If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification”.
Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire.
12. b) Will the documentation attached o this SRCL be PROTECTED and/or CLASSIFIED? . No Yes
La documentation associée a la présente LVERS sera-t-elle PROTEGEE et/fou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans P'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intjtulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu’il y a des piéces jointes (p. ex. SECRET avec des piéces
jointes).
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Annex G
(EP913-161610)

COMPLETE LIST OF NAMES OF ALL INDIVIDUALS WHO ARE CURRENTLY DIRECTORS OF THE
OFFEROR

NOTE TO OFFERORS
WRITE DIRECTOR’S SURNAMES AND GIVEN NAMES IN BLOCK LETTERS



