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This solicitation amendment 006 is issued to: 
 

Part 1 - Answer the questions from the Industry. 
 

 

Part 1 
Answers to Questions from the Industry 

# Question Answer 

63 

Can Canada please confirm if the price to be 
recorded in Annex A Pricing Tables - Table 1, 
Column C and Table 2, Column C refers to 
individual user price or the overall COTS solution 
price.  If it refers to individual user price, is there 
an option to use an additional table to record a 
different price model such as bundled user 
packages since not all commercial offers for 
COTS solutions are modelled after an individual 
user? 
 
A. If Canada is expecting the software to be 
priced per user, can you please confirm that the 
initial contract will be for 100 user licenses as 
per RFP page 5, PART 1.2. 

Table 1 Column C and Table 2 Column C, refer to 
individual user prices, and is used to ensure 
uniformity during the evaluation purposes. 
 
A.  As per Part 1.2, "It is estimated that the initial 
Client requires a license for approximately 100 
Users" 

64 

In Annex A – Pricing Tables, Can Canada please 
describe how Table 3, item number 1.0 differs 
from Table 1, item number 2? 
 
A. Can Canada please define what “optional” 
maintenance and support services includes? 
 
B. In Table 1, Maintenance and Support Services 
is to be costed as a “Firm User Price” and in 
Table 3, Optional Maintenance and Support 
Services is to costed as a “Firm Unit Price”. Can 
Canada please define the difference between 
User and Unit? 

The difference between "Table 3 item 1.0",  and 
"Table 1 item 2", is that "Table 3 item 1.0" 
includes the 10 licenses from "Table 1 item 1" 
PLUS the 40 optional additional licenses in the 
initial year identified in "Table 2, item 1.0". 
 
A.  "Optional Maintenance and Support 
Services" includes everything that is in the 
regular Maintenance and Support Services.  The 
"Optional" refers to Canada's option of whether 
or not to extend their coverage on a year to year 
basis. 
 
B. For Table 3, Column C, please replace "Firm 
Unit Price" with "Firm User Price" 
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65 

Following Canada’s response to Question 59 in 
Amendment 5 regarding where the cost for the 
Training Needs Analysis should be reflected, can 
Canada please confirm that the rates to be 
provided in Table 4 – Professional Services, are 
for services that are beyond the scope that is 
stated in Annex C Section 3.7 
Installation/Implementation that is to be costed 
in Table 1 – Item 2 for the Initial Contract Period. 

Yes, the rates to be provided in Table 4 are for 
services above and beyond the requirements of 
Annex C. 

66 

Can Canada please confirm that no training 
delivery costs are to be included in Table 1 – 
Item 2 Installation and Implementation of the 
Licensed Software Solution and all training 
delivery costs will be based on the per Day rate 
listed in Table 5 Items 1 and 2? 

Table 5 is related to training on an "As and When 
Requested" Basis only.  Therefore, the costing 
associated with any requirements from Annex C 
(i.e. Training documents, etc), must be reflected 
in the overall costing of the solution.   

67 

Can Canada please clarify where the cost to 
develop the Training Manuals (Annex C SOW 
2.1.7.5) and Training Plan (Section 7.25) are to 
be reflected? 
 
A. Can Canada please confirm how many of each 
of the following categories are to be trained in 
the initial contract period: Instructors, 
Administrators and Students? 

Canada cannot recommend where these costs 
should be reflected in your bid, but should be 
part of the overall cost of the solution. 
 
A. The proponent is to provide the cost per 
course in Pricing Tables 5 & 6 and  CCG will issue 
Task Authorizations on “as and when required 
basis” for training.  For planning purposes there 
will be three (3) User Training TTT courses 
(probably 2 English & 1 French) and one (1) 
System Administrator course (English) initially. 
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68 

Can Canada please confirm that the proposed 
COTS ICS IMS solution will require acquisition of 
a completely separate GIS architecture with 
additional ArcGIS software licenses and not use 
any existing GIS infrastructure at DFO or CCG. If 
yes, can Canada please confirm that the license 
cost for the ArcGIS software licenses should be 
included in Annex A – Pricing Tables Item 1. 
Software Users, Column C – Firm User Price? 

The ICS IMS must be based on the ICS 
organizational structures, processes and forms, 
but is primarily an ICS incident management 
tool.   As such, the tool must have a GIS 
component that is integrated into the user 
interface and is seamless from the perspective 
of user experience.  This is described in Annex B 
1.2 and captured in requirements M10-12 , R26 
and R37-38.  How the proponent achieves such a 
single system user interface is not proscribed, as 
long as it is “out-of-the-box” as per requirement 
M1 and is an integrated ICS-based incident 
management tool from the user’s perspective.  
All licenses required to achieve such a solution 
would be included in the proponent’s price at 
Annex A – Pricing Tables Item 1.  

 
 

 

 
 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION REMAINS UNCHANGED 


