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SOLICITATION AMENDMENT
Time Zone

MODIFICATION DE L'INVITATION  
02:00 PM
2016-02-23

Fuseau horaire
Eastern Standard Time
EST

Destination: � Other-Autre:

FAX No. - N° de FAX
(   )    -    

Issuing Office - Bureau de distribution

Informatics Professional Services Division / Division 
des services professionnels en informatique
11 Laurier St., / 11, rue Laurier
3C2, Place du Portage
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
TBIPS - Professional Services requi
Solicitation No. - N° de l'invitation
21120-158459/B

Client Reference No. - N° de référence du client

21120-15-2088459
GETS Reference No. - N° de référence de SEAG

PW-$$ZM-615-29745

File No. - N° de dossier

615zm.21120-158459

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

Barbu, Ana-Maria
Telephone No. - N° de téléphone

(819) 956-6282 (    )

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

615zm
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2016-02-12
Date 
008
Amendment No. - N° modif.
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AMENDMENT NO. 008 
 
This amendment is raised to modify the Request for Proposal (RFP) and answer Bidders’ 
questions: 
 
RFP MODIFICATIONS: 
 
1. At Attachment 4.1 – Resource Criteria for Workstream I – Business Applications Services, 2.7.1 – A.5 
ERP Technical Analyst (CRM), Level 3 (Core Category), Rated Criteria – A.5 ERP Technical Analyst 
(CRM), Level 3 (Core), R1. 
 
DELETE: In its entirety. 
INSERT:  

# 

Rated Criteria 
 
A.5 ERP Technical Analyst (CRM), Level 
3 (Core) 
 

Max 
Points 

Scores to be assigned based 
on the following 

Statement of 
Compliance 
and Cross 
Reference to 
Written 
Proposal /CV 

R1  
Demonstrate that the proposed resource 
holds the following Microsoft certifications by 
including a copy of the certification/ 
designation with their bid. 
 
(a) Microsoft Certified Technology 

Specialist (MCTS): Microsoft Dynamics 
CRM 2011, 2013 or 2015 
Customization and Configuration 
 

(b) Microsoft Certified Technology 
Specialist (MCTS): Microsoft Dynamics 
CRM 2011, 2013 or 2015 Applications  

 

(c) Microsoft Certified Technology 
Specialist (MCTS): Microsoft Dynamics 
CRM 2011, 2013 or 2015 Deployment  

 

(d) Microsoft Certified Technology 
Specialist (MCTS): Microsoft Dynamics 
CRM 2011, 2013 or 2015 Extending 
Microsoft Dynamics  

 

/10 5 points per certification up to a 
maximum of 10 points. 
 

 

 
 
 
QUESTIONS AND ANSWERS  
 
Q1. Correction to Amendment No. 007, Rated Criteria – A.5 ERP Technical Analyst (CRM), Level 3 
(Core), R1. 
 
A1. Canada still accepts MCTS certifications from 2015 as well 2011 and 2013 for R1. Please see RFP 
modifications #008. 
 



Q2. Bidder Mandatory Corporate Criterion M1 (across all streams) requests that the Bidder have 
experience within a GoC Department or Agency, Crown Corporation or Provincial/Territorial Government 
department or Agency. Given that our firm’s Client Representative and all of its proposed resources have 
the requisite public sector experience, would Correctional Service Canada consider amending the Bidder 
Mandatory M1 across the streams to also include private sector experience? 
 
A2. No, Canada is not prepared to revise these corporate criteria. 
 
ALL OTHERS TERMS AND CONDITIONS REMAIN UNCHANGED. 
 


