Addenda #1
RFP: Uniformed Security Guard Services for Granville Island

RFP File #201600522

Question #1:
Section 4.11 Pricing Proposal - In the pricing section, A, B, and C level guards have been
requested. Can you please define the criteria for each level of guard (A, B and C)?

Response #1:
A, B, C level guards — CMHC is unable to define the criteria for each level. It was imparted to

CMHC during the previous tender process that the Security Guard industry has a standard for
qualifications which are divided as A, B and C depending on qualifications and experience.
CMHC is relying on proponent’s to use their industry knowledge to provide pricing based on the
industry standards.

Question #2:
Section 3.3.5 Equipment, Supplies, and Workspace - Is internet provided for in the security
office, or is that the responsibility of the contractor to install and maintain?

Response #2:
As outline in Section 3.3.5: The Proponent, at their cost (including initial setup and ongoing),
will provide and maintain a computer, access to the internet, and a printer.

The proponent is responsible to install and maintain.
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