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Occupational Health Assessment Services for NRC

PRESENTATION OF PROPOSALS

1.1 You are invited to submit four copies of a Technical Proposal and two copies of a
Financial Proposal in two separate envelopes to fulfil the following requirement forming
part of this Request for Proposals. One envelope must be clearly marked ‘Technical
Proposal’ and the other envelope must be marked ‘Financial Proposal’. All financial
information must be fully contained in the Financial Proposal, and only in the Financial
Proposal. Vendors who provide financial information in the technical proposal will be
disqualified. All proposals should include the front page of this RFP duly completed.

SCOPE OF WORK

21 To provide Occupational Health Assessment Services to NRC in accordance with the
detailed Statement of Work attached as Appendix "A".

PERIOD OF CONTRACT

3.1 NRC anticipates that the work will begin on1 May, 2016 and be completed by March 31,
2017.

3.2 There is an option to renew at NRC's discretion for five subsequent one-year periods,
subject to satisfactory performance and agreement upon a satisfactory fee structure for that
period(s).

ENQUIRIES

4.1 If you require clarification regarding any aspect of this RFP, address all queries to the
Contracting Authority, identified below, at least 10 working days before the closing date.
All queries must be in writing and queries received less than 10 working days prior to the
closing date cannot be guaranteed a response. Information received verbally will not be
binding upon the NRC.

Alain Leroux

Contracting Authority, Procurement Services

National Research Council Canada

1200 Montreal Road, Bldg. M-22

Ottawa, Ontario K1A OR6 Telephone: 613-991-9980
Facsimile: 613 998-5701

Alain.leroux@nrc-cnrc.gc.ca

4.2 To ensure the equality of information among Bidders, responses to general enquiries will
be made available to all bidders unless such publications would reveal proprietary
information. The bidder who initiates the question will not be identified. Technical
questions that are considered proprietary by the bidder must be clearly identified. NRC
will respond individually to the bidder if it considers the questions proprietary. If NRC
does not consider the question proprietary, the bidder submitting it will be allowed to
withdraw the question, or have the question and answer made available through the Open
Bidding System (OBS) to all bidders.

4.3 Vendors who attempt to obtain information regarding any aspect of this RFP during the
solicitation period through any NRC contacts other than the Contracting Authority
identified herein, may be disqualified (for that reason alone).
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It is the responsibility of the Bidder to obtain clarification of the requirement contained
herein, if necessary, prior to submitting its proposal. The Bidder must have written
confirmation from the Contracting Authority for any changes, alterations, etc., concerning
this RFP.

PROPOSAL CLOSING DATE AND BID SUBMISSION INSTRUCTIONS

5.1 Proposals must be delivered not later than 2:00 PM EST, 27 April, 2016, to the following

Contracting Authority:

Alain Leroux

Contracting Authority, Procurement Services

National Research Council Canada

1200 Montreal Road, Bldg. M-22

Ottawa, Ontario K1A OR6 Telephone: (613) 991-9980

Proposals must not be sent directly to the Project Authority |

5.2 Proposals must be delivered in a sealed envelope and the Bidder's name and the RFP
No. should be clearly indicated on the Proposal Envelope. |t is the vendor’s responsibility
to obtain date and time stamped receipt signed by the receptionist as proof that NRC has
received their proposal within the prescribed time limit. All risks and consequences of
incorrect delivery of bids are the responsibility of the Bidder.

5.3 Bid submissions must be in accordance with the Standard Instructions and Conditions
(Applicable to Bid Solicitation) attached as Appendix “E”.

5.4 Due to the nature of this solicitation, NRC will not accept any proposal documents by
facsimile.

5.5 NRC will not accept any proposal documents by electronic mail or on diskette.

5.6 Proposals received after the closing date will not be considered and will be returned to the
sender. The sender has the sole responsibility for the timely dispatch and delivery of a
proposal and cannot transfer such responsibility to the NRC. No supplementary
information will be accepted after the closing deadline unless NRC requests a clarification.

5.7 All submitted proposals become the property NRC and will not be returned to the
originator.

EVALUATION CRITERIA

6.1 See Appendix B Attached.

COST PROPOSAL

71 The Bidder must complete the following Cost Proposal Chart at Appendix C

7.2 The cost proposal must be a fixed price quotation, FOB Destination, excluding

GST/HST. The fixed price must include all the materials and services required to fulfil all
aspects of the Statement of Work. Bidders should identify the currency on which the cost
proposal is based.
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7.3 GOODS AND SERVICES TAX (GST) and HARMONIZED SALES TAX (HST): The GST
and HST, whichever is applicable, shall be considered an applicable tax for the purposes
of this RFP and extra to the price herein. The amount of GST or HST shall be disclosed
and shown as a separate item.

7.4 Bids will be evaluated in Canadian currency, therefore, for evaluation purposes, the
exchange rate quoted by the Bank of Canada as being in effect on date of bid closing,
shall be applied as the conversion factor for foreign currency. Prices quoted shall not be
subject to, or conditional upon, fluctuations in commercial or other interest rates during
either the evaluation or contract period.

CONDITIONS OF SUBMISSION

8.1 There shall be no payment by the National Research Council for costs incurred in the
preparation and submission of proposals in response to this request. No payment shall
be made for costs incurred for clarification(s) and/or demonstration(s) that may be
required by NRC. The National Research Council reserves the right to reject any or all
proposals submitted, or to accept any proposal in whole or in part without negotiation. A
contract will not necessarily be issued as a result of this competition. NRC reserves the
right to amend, cancel or reissue this requirement at any time.

8.2 The method of selection will be highest combined Technical Rating (80%) and Price
(20%)

8.3 Proposals submitted must be valid for not less than sixty (60) calendar days from the
closing date of the RFP.

8.4  Your proposal should contain the following statement:

"We hereby certify that the price quote is not in excess of the lowest price charged anyone
else, including our most favoured customer, for like services".

8.5 Any contract resulting from this invitation will be subject to the General Conditions -
Services 2010C (copy attached as Appendix "D") and any other special conditions that may

apply.

OWNERSHIP OF INTELLECTUAL AND OTHER PROPERTY

9.1 All confidential information gathered or viewed or any product developed as a result of this
RFP must be treated as confidential and as NRC property.

CONFIDENTIALITY

10.1 This document is UNCLASSIFIED, however; the contractor shall treat as
confidential, during as well as after the services contracted for, any information of the
affairs of NRC of a confidential nature to which its servants or agents become privy.

CRIMINAL CODE OF CANADA

11.1  Canada may reject an offer where the Bidder, or any employee or subcontractor included
as part of the offer, has been convicted under section 121 (“Frauds on the government” &
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Contractor subscribing to election fund”), 124 (“Selling or purchasing office”), or 418
(“Selling defective stores to Her Majesty”) of the Criminal Code.

12.0 DEBRIEFINGS

13.0

14.0

15.0

16.0

12.1  After contract award, bidders may request a debriefing on the results of the bid
solicitation. Bidders should make the request to the Contracting Authority within 15
working days of receipt of notification that their bid was unsuccessful. The debriefing may
be provided in writing, by telephone or in person.

ADDITIONAL CONTRACT CLAUSES

Bidder compliance with all of the following clauses, terms and
conditions of the resulting contract is mandatory.

T4-A SUPPLEMENTARY SLIPS

13.1

Pursuant to paragraph 221(1)(d) of the Income Tax Act, payments made by departments
and agencies to contractors under applicable services contracts (including contracts
involving a mix of goods and services) must be reported on a T4A Supplementary slip. To
enable client departments and agencies to comply with this requirement, contractors are
required to provide information as to their legal name and status, business number, and/or
Social Insurance Number or other identifying supplier information as applicable, along with
a certification as to the completeness and accuracy of the information.

GOVERNMENT SMOKING POLICY

14.1

Where the performance of the work requires the presence of the Contractor’s personnel
on government premises, the Contractor shall ensure that its personnel shall comply with
the policy of the Government of Canada, which prohibits smoking on any government
premises.

ACCESS TO GOVERNMENT FACILITIES / EQUIPMENT

15.1

15.2

Access to the facilities and equipment necessary to the performance of the work shall be
provided through arrangements to be made by the Project Authority named herein. There
will be however; no day-to-day supervision of the Contractor's activities nor control of the
Contractor’s hours of work by the Project Authority.

The Contractor undertakes and agrees to comply with all Standing Orders and
Regulations in force on the site where the work is to be performed, relating to the safety of
persons on the site or the protection of property against loss or damage from any and all
causes including fires.

GENERAL CONDITIONS

16.1

The General Conditions 2010C entitled General Conditions Services and attached as
Appendix "D" form part of this Contract.
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PROGRESS REPORT

17.1

As part of and together with each progress claim, the Contractor must submit a progress
report consisting of a narrative of approximately one (1) page describing the technical
progress achieved in terms of the "Statement of Work", explaining any variations in the
work or expenditure plan, specifying any problems encountered or foreseen (relating to
time, cost or technical matters) and any other matter considered reportable by the
Contractor.

ADDITIONAL WORK

18.1

The successful bidder can at NRC'’s option, be asked to provide additional work related to
this requirement. Payment will be limited to the firm per diems quoted in the Contractor’s
proposal.

NON-PERMANENT RESIDENT (FOREIGN COMPANY)

19.1

The Contractor shall ensure that non-permanent residents intending to work in Canada on
a temporary basis in fulfilment of the Contract, who are neither Canadian citizens nor
United States nationals, receive all appropriate documents and instructions relating to
Canadian immigration requirements and secure all required employment authorizations
prior to their arrival at the Canadian port of entry. The Contractor shall ensure that United
States nationals having such intentions receive all appropriate documents and instructions
in that regard prior to their arrival at the Canadian port of entry. Such documents may be
obtained at the appropriate Canadian Embassy/Consulate in the Contractor's country.
The Contractor shall be responsible for all costs incurred as a result of non-compliance
with immigration requirements.

NON-PERMANENT RESIDENT (CANADIAN COMPANY)

20.1

The Contractor is responsible for compliance with the immigration requirements applicable
to non-permanent residents entering Canada to work on a temporary basis in fulfilment of
the Contract. In some instances, the employment authorization necessary to enter
Canada cannot be issued without prior approval of Human Resources Centre Canada
(HRCC). HRCC should always be contacted as soon as the decision to bring in a non-
permanent resident is made. The Contractor will be responsible for all costs incurred as a
result of non-compliance with immigration requirements.

LUMP SUM PAYMENT - WORK FORCE REDUCTION PROGRAMS

21.1

a.

It is a term of the contract that;

the Contractor has declared to the Departmental Representative whether the Contractor
has received a lump sum payment made pursuant to any work force reduction program,
including but not limited to the Work Force Adjustment Directive, the Early Departure
Incentive Program, the Early Retirement Incentive Program or the Executive Employment
Transition Program, which has been implemented to reduce the public service;

the Contractor has informed the Departmental Representative of the terms and conditions
of that work force reduction program, pursuant to which the Contractor was made a lump
sum payment, including the termination date, the amount of the lump sum payment and
the rate of pay on which the lump sum payment was based; and
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the Contractor had informed the Departmental Representative of any exemption in respect
of the abatement of a contract fee received by the Contractor under the Early Departure
Incentive Program Order or paragraph 4 of Policy Notice 1995-8, of July 28, 1995.

22.0 FORMER PUBLIC SERVANT

221

22.2

22.3

22.4

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of
public funds. In order to comply with Treasury Board policies and directives on contracts
with FPS, bidders must provide the information required below.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial
Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a) an individual;

b) an individual who has incorporated;

c) a partnership made of former public servants; or

d) a sole proprietorship or entity where the affected individual has a controlling or

major interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment as
a result of the implementation of various programs to reduce the size of the Public
Service. The lump sum payment period does not include the period of severance pay,
which is measured in a like manner.

"pension" means, a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, ¢.P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, ¢.S-24 as it affects the PSSA. It does
not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S.,
1985, c.C-17, the Defence Services Pension Continuation Act, 1970, ¢.D-3, the Royal
Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal
Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of
Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c.C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ()

If so, the Bidder must provide the following information, for all FPS in receipt of a pension,
as applicable:

a) name of former public servant;
b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with
respect to being a former public servant in receipt of a pension, will be reported on
departmental websites as part of the published proactive disclosure reports in accordance
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with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive Disclosure of
Contracts.

22.5 Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work
force reduction program? Yes ( ) No ()

If so, the Bidder must provide the following information:

a) name of former public servant;

b) conditions of the lump sum payment incentive;

c) date of termination of employment;

d) amount of lump sum payment;

e) rate of pay on which lump sum payment is based;

f) period of lump sum payment including start date, end date and number of weeks;

g) number and amount (professional fees) of other contracts subject to the
restrictions of a work force reduction program.

22.6 For all contracts awarded during the lump sum payment period, the total amount of fees

that may be paid to a FPS who received a lump sum payment is $5,000, including the
Goods and Services Tax or Harmonized Sales Tax.

23.0 OFFICE OF THE PROCUREMENT OMBUDSMAN (OPO)

231 The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an independent avenue for suppliers to raise complaints regarding the
award of contracts under $25,000 for goods and under $100,000 for services. You have
the option of raising issues or concerns regarding the solicitation, or the award resulting
from it, with the OPO by contacting them by telephone at 1-866-734-5169 or by e-mail at

boa.opo@boa-opo.gc.ca. You can also obtain more information on the OPO services
available to you at their website at www.opo-boa.gc.ca.

240 ATTACHMENTS

Appendix "A" - Detailed Statement of Work

Appendix “B” — Evaluation Criteria

Appendix “C”" — Price Table

Appendix "D" - General Conditions 2010C

Appendix “E” — Standard Instructions and Conditions (Applicable to Bid Solicitation)
dated 2007/06/01



APPENDIX ‘A’

STATEMENT OF WORK (SOW)

Request for Proposal for Occupational Health Assessment Services for the
National Research Council Canada (NRC).

Title:

Occupational Health Assessment Services for the National Research Council
Canada (NRC).

Objective:

As the outcome of this RPF, the NRC hopes to award a contract to a reputable
company with a proven track record and experienced in the expeditious and cost-
efficient delivery and administration of quality occupational health assessment
services to Public Service employees working in Government of Canada
departments, agencies, commissions, and Crown corporations.

Background:

The National Research Council (NRC) is the Government of Canada's premier
organization for research and development. We have been active since 1916.
Our mandate is set out in the National Research Council Act (NRC Act).

NRC employs over 4,000 people across Canada, providing substantial resources
to help Canada become one of the worlds top five R&D performers. The NRC
also benefits from the efforts of guest workers, drawn from Canadian and foreign
universities, companies and public and private sector organizations.

Ensuring the safety of employees, and preventing iliness, injury and disability
arising out of, or aggravated by, the type of occupation, conditions of work, or the
exposure to hazardous materials is of prime importance to NRC; in order to
achieve this goal, the NRC has developed an Occupational Health Monitoring
Program which gives employees access to baseline medical exams, periodic
health assessments, medical tests, and immunizations in accordance with the
Treasury Board of Canada Secretariat Occupational Health Evaluation Standard.

Occupational health assessments are carried out for employees assigned to
occupations that have an inherent element of risk to their health or safety; where
actions by employees could result in a threat to their health and safety or to that
of another; before assignment to isolated or remote locations; and where a
directive, standard, or guideline provides that such evaluations may be requested
or required.



Scope of Work:

The Service Provider awarded with the contract shall:

e Provide occupational health assessment services to NRC employees in
accordance with the NRC Directive and Program on Occupational Health
Monitoring (Annex A), and the Treasury Board Secretariat Occupational
Health Evaluation Standard, which aims to: establish that employees are
able to continue working without detriment to their health or safety or that
of others; establish that employees are able to meet the health
requirements of the job prior to appointment; assess if employees have a
health condition that may require resolution prior to an appointment in an
isolated or remote location; and establish the conditions under which
employees with illnesses, injuries or disabilities are able to continue
working;

¢ Provide guidance concerning the development of occupational health
assessment protocols, including health questionnaires, medical tests,
immunization and screening for pre-placement assessments, periodic
health assessments (frequency), and non-routine assessment of
employees exposed to specific hazards or as a requirement of their
occupational group;

e Ensure vaccine administration practices are in line with the Public Health
Agency of Canada’s Immunization Competencies for Health
Professionals;

e Provide NRC with, for each assessment, a report indicating whether the
employee meets the health requirements of the job, if the requirements
are not met, or if limitations are indicated; the report shall not contain any
medical, psychological or psychiatric diagnosis; if limitations are identified,
the report will incorporate information to NRC management concerning the
employee's ability to perform the task (functional capacity);

e Provide for confidential storage of medical records according to applicable
legislation;

e Manage and track the scheduling of routine and non-routine occupational
health assessments, and provide scheduled appointment information and
periodic appointment notifications to employees electronically and/or by
telephone, including doctor's name, date and time of appointments, office
location, directions, and any required documentation which the employee
must bring to the appointment;

The NRC reserves the right to amend the scope at a later date, to include
additional related input or scope parameters, should the need arise due to a
change in business or technical requirements.

Business Environment:

The NRC operates during business hours defined as all hours between 0830 and
1630, Monday to Friday except statutory holidays. Appointments shall be



scheduled within these times and in a manner to optimize the use of the
provider's resources and to limit the time of the employees away from the
workplace.

Contractor Resource Requirements and Qualifications:

Occupational health assessments shall be coordinated, administered, and
reviewed by fully trained and qualified occupational health professionals
(physicians, nurses or other health specialists). When sub-contractors or third
party service providers are used by the service provider to deliver the services, it
shall ensure they meet the qualification and licensing requirements to carry out
the services. The NRC must be made aware when a sub-contractor or third party
service provider is used by the service provider to deliver services. The NRC
reserves the right to request a specific sub-contractor or third party service
provider be used in certain regions where the service provider must use a sub-
contractor or third party service provider to deliver the services.

Reporting, Communications and Invoicing:

The service provider shall submit a written report per employee on the result of
the occupational health assessment without disclosure of confidential medical
information. The service provider shall submit a written report per employee on
immunization schedule completion and confirmations. Annex B provides contact
information for the NRC Occupational Safety and Health Group. The service
provider shall keep NRC informed of any issues as they arise, including
assessment appointment or test refusals by employees. The service provider
shall submit a single invoice by assessment, which must include the employee
name, clinic location, and a detailed summary of services performed to the NRC
Manager, Occupational Safety and Health Group.

Client Support:

The NRC Occupational Safety and Health Group will manage service delivery
requests, which will originate from the names in Annex B. The NRC will provide
input on the creation of custom forms and documentation for NRC use during the
life of this contract. The NRC will facilitate access to its facilities if required to
carry out requested services. The NRC will keep service provider informed of
changes to contacts and service requirements. The NRC will ensure that NRC
employees are aware of their responsibilities to attend scheduled appointments
and that they understand the nature of informed consent. The NRC will ensure all
required forms and documents are duly completed by employees. The NRC will
ensure its employees understand that NRC Occupational Safety and Health
Group is their contact point for interaction with the service provider.



Location and Language:

The NRC implements all provisions of the Official Languages Act to ensure the
rights of their employees. The NRC Policy on Official Languages requires that
services received by NRC employees be made available in the official language
requested by the employee in bilingual regions, and in the predominating
language the province or territory for unilingual regions. The service provider
shall provide for services in accordance with the NRC Policy on Official
Languages. The NRC reserves the right to amend this list at a later date, to
include additional locations, should the need arise.

Language Designation National Research Council (NRC) Location

Bilingual Moncton, New Brunswick
Fredericton, New Brunswick
Montréal, Québec

Ottawa, Ontario

Unilingual French Saguenay, Québec

Boucherville, Québec

Unilingual English St. John's, Newfoundland
Charlottetown, Prince Edward Island
Halifax, Nova Scotia

Chalk River, Ontario
London, Ontario

Markham, Ontario

Oakville, Ontario

Toronto, Ontario

Winnipeg, Manitoba
Saskatoon, Saskatchewan
Calgary, Alberta

Edmonton, Alberta
Penticton, British Columbia
Vancouver, British Columbia
Victoria, British Columbia

Estimated Value:

Because employee participation and periodic assessment frequency are
expected to fluctuate from one year to the next, estimates are not possible.
Bidders are strongly encouraged to include a list of fixed and/or hourly rates for
each type of test and service they provide, including consultation and
administrative fees, in their proposal.



Annex A: NRC Directive on Occupational Health Monitoring



EVALUATION CRITERIA

APPENDIX B

Proposals will be assessed using the following evaluation criteria, and
must include sufficient data to allow the evaluation team to verify the total
cost to providing services and all claims of meeting the RFP’s
requirements. Proposal must respond to every criterion whether the
request requires a simple "yes” or “no” or requires a detailed explanation.
The National Research Council (NRC) reserves the right to verify any and

all information provided by the bidder in his/her proposal.

Simply repeating the information contained in the Statement of work is not

sufficient to demonstrate understanding of the requirements.

MANDATORY TECHNICAL CRITERION

A. Language and Locations

MET / NOT MET

Proposal must demonstrate the capacity to assign resources for the
delivery of services according to the regional language designation
of each National Research Council (NRC) location across Canada.

Language Designation

National Research Council (NRC) Location

Bilingual

Moncton, New Brunswick
Fredericton, New Brunswick
Montréal, Québec

Ottawa, Ontario

Unilingual French

Saguenay, Québec
Boucherville, Québec

Unilingual English

St. John's, Newfoundland

Charlottetown, Prince Edward Island

Halifax, Nova Scotia

Chalk River, Ontario
London, Ontario

Markham, Ontario
Oakville, Ontario

Toronto, Ontario

Winnipeg, Manitoba
Saskatoon, Saskatchewan
Calgary, Alberta
Edmonton, Alberta
Penticton, British Columbia
Vancouver, British Columbia
Victoria, British Columbia




POINT RATED EVALUATION CRITERION

B.

Company Experience and Reference Check 25 POINTS

Proposals must include the Company's legal name and the
province in which the company is incorporated, a Company profile,
a description of the Company's previous experience with service
delivery projects of similar size and complexity, and at least 3
previous contacts, noting client name, telephone number, services
provided, and contract period. NRC reserves the right to contact
any or all references provided.

Proposed Personnel 20 POINTS

Composition, qualifications, and experience of the proposed
personnel must be described in the proposal. Experience and
expertise of the proposed personnel must be appropriate to the
nature of the work, and must have extensive knowledge and
experience in the provision of occupational health assessment
services. The proposed key team members should, together,
provide an appropriate composition and balance of qualifications,
experience, and specialization. The company's ability to provide
back-up resources should be addressed, including, if any, a list of
all sub-contractors the bidder will use to provide services.

Demonstrated Understanding of Work 35 POINTS

Proposal must demonstrate a clear understanding of the scope of
work. Proposals should include the approach, method of delivery,
and specific steps for providing each of the services in detail.
Proposals must include which services will be performed by the
Contractor and which services will be performed by a sub-
contractor. The proposal must identify and discuss any potential
problem areas and recommend solutions for those identified
problem areas. The proposal must include a description of the
method used for the coordination and scheduling of assessments,
the method used to track and communicate non-routine and
periodic appointment notifications to NRC employees, the method
used to collect and store confidential medical records, the method
used for communicating with and reporting to the National
Research Council (NRC) Contract Manager, and the method used
for invoice and issues management. Proposals must include a list
of fixed and/or hourly rates for each type of services they provide,
as well any consultation and administrative fees.



E. Project Management Methodology 15 POINTS

The proposal must include an outline of the project management
methodology and project schedule, including the method of project
coordination and liaison with the Project Authority. The project plan
should be detailed, giving phases, milestones, etc., and indicate the
steps that will be taken to ensure that the project is completed
within the required time frame including coordination of the Project
Team. The main tasks should be in sequence and indicate the
points at which NRC's approvals are required. Identify any
proprietary information that is proposed to be used in the
methodology.

TOTAL MAXIMUM POINTS: 100 POINTS

Proposals scoring less than 70 of 100 points will be
considered non-responsive and will be eliminated from further
consideration. A proposal will be considered non-responsive
if it does not meet the mandatory criteria or if it is not
supported by proper and adequate detail, particularly where
supporting evidence is required. Bidders must meet all RFP
mandatory requirements indicated by imperative words such
as, but not limited to, “must”, “shall”, “will”, and “essential”,
including compliance with the mandatory terms and
conditions of the RFP. Furthermore, it is essential that the
elements contained in proposals be stated in clear, concise
manner. Proposals should be in the same order and formatted
using the same section and sub-section numbers as the RFP.
Proposals will be evaluated solely on their content. Items not
addressed will be given a score of zero.



FORM REVIEWS
& TESTS

PRICE PER
TEST/SERVICE

Medical Form Review

Medical Exam

Complete Blood Count

Comprehensive Metabolic
Panel

Urine Tests

Pulmonary Function Test
(including spirometry)

Chest X-Ray

Lumbosacral Spine X-Ray

Rest Electrocardiogram

Effort Electrocardiogram

Visual Function Test

Full Ophthalmic Exam

Audiogram

TOTAL

IMMUNIZATION
(COST PER DOSE)

PRICE PER DOSE

Hepatitis A

Hepatitis B

Twinrix

Mantoux

Measles

Mumps

Rubella

Japanese Encephalitis

Tetanus Diphtheria

Polio

Typhoid

Rabies

TOTAL

APPENDIX “C”

The estimated quantities are only for the purpose of evaluating the proposals. In no case will
NRC be required to respect these numbers.
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2010C 01 (2008-05-12) Interpretation
In the Contract, unless the context otherwise requires:

"Articles of Agreement" means the clauses and conditions set out in full text or incorporated by
reference to form the body of the Contract; it does not include these general conditions, any
supplemental general conditions, annexes, the Contractor’s bid or any other document

"Canada", "Crown", "Her Majesty" or "the Government" means Her Majesty the Queen in right of
Canada as represented by the National Research Council Canada and any other person duly
authorized to act on behalf of the National Research Council Canada.

"Contract" means the Articles of Agreement, these general conditions, any supplemental general
conditions, annexes and any other document specified or referred to as forming part of the
Contract, all as amended by agreement of the Parties from time to time;

"Contracting Authority” means the person designated by that title in the Contract, or by notice to
the Contractor, to act as Canada's representative to manage the Contract;

“Contractor” means the person, entity or entities named in the Contract to supply goods, services
or both to Canada;

"Contract Price” means the amount stated in the Contract to be payable to the Contractor for the
Work, exclusive of Goods and Services Tax and Harmonized Sales Tax;

"Government Property" means anything supplied to the Contractor by or on behalf of Canada for
the purposes of performing the Contract and anything acquired by the Contractor in any manner
in connection with the Work, the cost of which is paid by Canada under the Contract;

"Party" means Canada, the Contractor, or any other signatory to the Contract and "Parties"
means all of them;

"Work" means all the activities, services, goods, equipment, matters and things required to be
done, delivered or performed by the Contractor under the Contract.

2010C 02 (2008-05-12) Powers of Canada

All rights, remedies, powers and discretions granted or acquired by Canada under the Contract or
by law are cumulative, not exclusive.

2010C 03 (2008-05-12) Status of the Contractor

The Contractor is an independent contractor engaged by Canada to perform the Work. Nothing
in the Contract is intended to create a partnership, a joint venture or an agency between Canada
and the other Party or Parties. The Contractor must not represent itself as an agent or
representative of Canada to anyone. Neither the Contractor nor any of its personnel is engaged
as an employee or agent of Canada. The Contractor is responsible for all deductions and
remittances required by law in relation to its employees.

2010C 04 (2008-05-12) Conduct of the Work
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The Contractor represents and warrants that:
(a) itis competent to perform the Work;

(b) it has everything necessary to perform the Work, including the resources, facilities,
labour, technology, equipment, and materials; and

(c) it has the necessary qualifications, including knowledge, skill, know-how and experience,
and the ability to use them effectively to perform the Work.

The Contractor must:

(a) perform the Work diligently and efficiently;

(b) except for Government Property, supply everything necessary to perform the Work;

(c) use, as a minimum, quality assurance procedures, inspections and controls generally
gsoictir:(r:]tc;i recognized by the industry to ensure the degree of quality required by the

(d) select and employ a sufficient number of qualified people;

(e) perform the Work in accordance with standards of quality acceptable to Canada and in
full conformity with the specifications and all the requirements of the Contract;

(f) provide effective and efficient supervision to ensure that the quality of workmanship
meets the requirements of the Contract.

3. The Contractor consents in the case of a contract that has a value in excess of $10,000.00 to

the public disclosure of information — other than information described in any of paragraphs
20(1)a) to (d) of the Access to Information Act — relating to the contract.

2010C 05 (2008-05-12) Subcontracts

The Contractor may subcontract the supply of goods or services that are customarily
subcontracted by the Contractor. Subcontracting does not relieve the Contractor from any of its
obligations under the Contract or impose any liability upon Canada to a subcontractor. In any
subcontract, the Contractor agrees to bind the subcontractor by the same conditions by which the
Contractor is bound under the Contract, unless the Contracting Authority agrees otherwise.

2010C 06 (2008-05-12) Time of the Essence

It is essential that the Work be performed within or at the time stated in the Contract.

2010C 07 (2008-05-12) Excusable Delay

1.

A delay in the performance by the Contractor of any obligation under the Contract that is
caused by an event that:

(a) is beyond the reasonable control of the Contractor;
{b) could not reasonably have been foreseen;

(c) could not reasonably have been prevented by means reasonably available to the
Contractor; and
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(d) occurred without the fault or neglect of the Contractor,

will be considered an "Excusable Delay" if the Contractor advises the Contracting Authority of
the occurrence of the delay or of the likelihood of the delay as soon as the Contractor
becomes aware of it. The Contractor must also advise the Contracting Authority, within
fifteen (15) working days, of all the circumstances relating to the delay and provide to the
Contracting Authority for approval a clear work around plan explaining in detail the steps that
the Contractor proposes to take in order to minimize the impact of the event causing the
delay.

Any delivery date or other date that is directly affected by an Excusable Delay will be
postponed for a reasonable time that will not exceed the duration of the Excusable Delay.

However, if an Excusable Delay has continued for thirty (30) days or more, the Contracting
Authority may, by giving notice in writing to the Contractor, terminate the Contract. In such a
case, the Parties agree that neither will make any claim against the other for damages, costs,
expected profits or any other loss arising out of the termination or the event that contributed
to the Excusable Delay. The Contractor agrees to repay immediately to Canada the portion
of any advance payment that is unliquidated at the date of the termination.

Unless Canada has caused the delay by failing to meet an obligation under the Contract,
Canada will not be responsible for any costs incurred by the Contractor or any of its
subcontractors or agents as a result of an Excusable Delay.

2010C 08 (2008-05-12) Inspection and Acceptance of the Work

All the Work is subject to inspection and acceptance by Canada. Inspection and acceptance of
the Work by Canada do not relieve the Contractor of its responsibility for defects or other failures
to meet the requirements of the Contract. Canada will have the right to reject any work that is not
in accordance with the requirements of the Contract and require its correction or replacement at
the Contractor's expense.

2010C 09 (2008-05-12) Invoice Submission

1.

Invoices must be submitted in the Contractor's name. The Contractor must submit invoices
for each delivery or shipment; invoices must only apply to the Contract. Each invoice must
indicate whether it covers partial or final delivery.

Invoices must show:

(a) the date, the name and address of the client, item or reference numbers, deliverable
and/or description of the Work, contract number, Procurement Business Number (PBN)
or GST/HST #;

(b) details of expenditures in accordance with the Basis of Payment, exclusive of Goods and
Services Tax (GST) or Harmonized Sales Tax (HST) (such as item, quantity, unit of
issue, unit price, fixed time labour rates and level of effort, subcontracts, as applicable);

(c) deduction for holdback, if applicable;

(d) the extension of the totals, if applicable; and

(e) if applicable, the method of shipment together with date, case numbers and part or
reference numbers, shipment charges and any other additional charges.
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If applicable, the GST or HST must be specified on all invoices as a separate item. All items
that are zero-rated, exempt or to which the GST or HST does not apply, must be identified as
such on all invoices.

By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work
delivered and is in accordance with the Contract.

2010C 10 (2010-08-16) Taxes

1.

Municipal Taxes
Municipal Taxes do not apply.

Provincial Taxes

(a)

(b)

(c)

(d)

Excluding legislated exceptions, federal government departments and agencies are not
required to pay any sales tax payable to the province in which the taxable goods or
services are delivered. This exemption has been provided to federal government
departments and agencies under the authority of one of the following:

(i)  Provincial Sales Tax (PST) Exemption Licence Numbers, for the provinces of:

Prince Edward Island OP-10000-250
Manitoba 390-516-0

(i)  for Quebec, Saskatchewan, the Yukon Territory, the Northwest Territories and
Nunavut, an Exemption Certification, which certifies that the goods or services
purchased are not subject to the provincial/territorial sales and consumption taxes
because they are purchased by the federal government with Canada funds for the
use of the federal government.

Currently, in Alberta, the Yukon Territory, the Northwest Territories and Nunavut, there is
no general PST. However, if a PST is introduced in Alberta, the Yukon Territory, the
Northwest Territories or Nunavut, the sales tax exemption certificate would be required
on the purchasing document.

Federal departments must pay the HST in the participating provinces of Newfoundland
and Labrador, Nova Scotia, New Brunswick, Ontario and British Columbia.

The Contractor is not exempt from paying PST under the above Exemption Licence
Numbers or Exemption Certification. The Contractor must pay the PST on taxable goods
or services used or consumed in the performance of the Contract (in accordance with
applicable provincial legislation), including material incorporated into real property.

3. Changes to Taxes and Duties

If there is any change to any tax or duty payable to any level of government in Canada after the
bid submission date that affects the costs of the Work to the Contractor, the Contract Price will be
adjusted to reflect the increase or decrease in the cost to the Contractor. However, there will be
no adjustment for any change that increases the cost of the Work to the Contractor if public notice
of the change was given before bid submission date in sufficient detail to have permitted the
Contractor to calculate the effect of the change on its cost. There will be no adjustment if the
change takes effect after the date required by the Contract for delivery of the Work.

4. GST or HST
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The estimated GST or HST, if applicable, is included in the total estimated cost on page 1 of
the Contract. The GST or HST is not included in the Contract Price but will be paid by
Canada as provided in the Invoice Submission section above. The Contractor agrees to
remit to Canada Revenue Agency any amounts of GST and HST paid or due.

Tax Withholding of 15 Percent

Pursuant to the Income Tax Act, 1985, c. 1 (6th Supp.) and the Income Tax Regulations,
Canada must withhold 15 percent of the amount to be paid to the Contractor in respect of
services provided in Canada if the Contractor is a non-resident unless the Contractor obtains
a valid waiver. The amount withheld will be held on account for the Contractor in respect to
any tax liability which may be owed to Canada.

2010C 11 (2008-05-12) Payment Period

1.

Canada's standard payment period is thirty (30) days. The payment period is measured from
the date an invoice in acceptable form and content is received in accordance with the
Contract or the date the Work is delivered in acceptable condition as required in the Contract,
whichever is later. A payment is considered overdue on the 31st day following that date and
interest will be paid automatically in accordance with the section 12.

If the content of the invoice and its substantiating documentation are not in accordance with
the Contract or the Work is not in acceptable condition, Canada will notify the Contractor
within fifteen (15) days of receipt. The 30-day payment period begins upon receipt of the
revised invoice or the replacement or corrected Work. Failure by Canada to notify the
Contractor within fifteen (15) days will only result in the date specified in subsection 1 to apply
for the sole purpose of calculating interest on overdue accounts.

2010C 12 (2008-12-12) Interest on Overdue Accounts

1.

For the purpose of this section:

"Average Rate" means the simple arithmetic mean of the Bank Rates in effect at 4:00 p.m.
Eastern Time each day during the calendar month immediately before the calendar month in
which payment is made;

"Bank Rate" means the rate of interest established from time to time by the Bank of Canada
as the minimum rate at which the Bank of Canada makes short term advances to members of
the Canadian Payments Association;

"date of payment"” means the date of the negotiable instrument drawn by the Receiver
General for Canada to pay any amount under the Contract;

an amount becomes "overdue" when it is unpaid on the first day following the day on which it
is due and payable according to the Contract.

Canada will pay to the Contractor simple interest at the Average Rate plus 3 percent per year
on any amount that is overdue, from the date that amount becomes overdue until the day
before the date of payment, inclusive. The Contractor is not required to provide notice to
Canada for interest to be payable.

Canada will pay interest in accordance with this section only if Canada is responsible for the
delay in paying the Contractor. Canada will not pay interest on overdue advance payments.

2010C 13 (2008-05-12) Audit
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The amount claimed under the Contract is subject to government audit both before and after
payment is made. The Contractor must keep proper accounts and records of the cost of
performing the Work and keep all documents relating to such cost for six (6) years after it
receives the final payment under the Contract.

2010C 14 (2008-05-12) Compliance with Applicable Laws

1. The Contractor must comply with all laws applicable to the performance of the Contract. The
Contractor must provide evidence of compliance with such laws to Canada at such times as
Canada may reasonably request.

2. The Contractor must obtain and maintain at its own cost all permits, licenses, regulatory
approvals and certificates required to perform the Work. If requested by the Contracting
Authority, the Contractor must provide a copy of any required permit, license, regulatory
approvals or certificate to Canada.

2010C 15 (2008-05-12) Liability

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors,
or agents to Canada or any third party. Canada is liable for any damage caused by Canada, its
employees or agents to the Contractor or any third party. The Parties agree that no limitation of
liability or indemnity provision applies to the Contract unless it is specifically incorporated in full
text in the Articles of Agreement. Damage includes any injury to persons (including injury
resulting in death) or loss of or damage to property (including real property) caused as a result of
or during the performance of the Contract.

2010C 16 (2008-05-12) Government Property

The Contractor must take reasonable and proper care of all Government Property while it is in its
possession or subject to its control. The Contractor is responsible for any loss or damage
resulting from its failure to do so other than loss or damage caused by ordinary wear and tear.

2010C 17 (2008-05-12) Amendment

To be effective, any amendment to the Contract must be done in writing by the Contracting
Authority and the authorized representative of the Contractor.

2010C 18 (2008-05-12) Assignment

1. The Contractor must not assign the Contract without first obtaining the written consent of the
Contracting Authority. Any assignment made without that consent is void and will have no
effect. The assignment will be effective upon execution of an assignment agreement signed
by the Parties and the assignee.

2. Assignment of the Contract does not relieve the Contractor from any obligation under the
Contract and it does not impose any liability upon Canada.

2010C 19 (2008-05-12) Suspension of the Work

The Contracting Authority may at any time, by written notice, order the Contractor to suspend or
stop the Work or part of the Work under the Contract. The Contractor must immediately comply
with any such order in a way that minimizes the cost of doing so.

2010C 20 (2008-05-12) Default by the Contractor
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If the Contractor is in default in carrying out any of its obligations under the Contract, the
Contracting Authority may, by giving written notice to the Contractor, terminate for default the
Contract or part of the Contract. The termination will take effect immediately or at the
expiration of a cure period specified in the notice, if the Contractor has not cured the default
to the satisfaction of the Contracting Authority within that cure period.

If the Contractor becomes bankrupt or insolvent, makes an assignment for the benefit of
creditors, or takes the benefit of any statute relating to bankrupt or insolvent debtors, or if a
receiver is appointed under a debt instrument or a receiving order is made against the
Contractor, or an order is made or a resolution passed for the dissolution, liquidation or
winding up of the Contractor, the Contracting Authority may, to the extent permitted by the
laws of Canada, by giving written notice to the Contractor, immediately terminate for default
the Contract or part of the Contract.

If Canada gives notice under subsection 1 or 2, the Contractor will have no claim for further
payment except as provided in this section. The Contractor will be liable to Canada for all
losses and damages suffered by Canada because of the default or occurrence upon which
the notice was based, including any increase in the cost incurred by Canada in procuring the
Work from another source. The Contractor agrees to repay immediately to Canada the
portion of any advance payment that is unliquidated at the date of the termination.

2010C 21 (2008-05-12) Termination for Convenience

1.

At any time before the completion of the Work, the Contracting Authority may, by giving
notice in writing to the Contractor, terminate for convenience the Contract or part of the
Contract. Once such a notice of termination for convenience is given, the Contractor must
comply with the requirements of the termination notice. If the Contract is terminated in part
only, the Contractor must proceed to complete any part of the Work that is not affected by the
termination notice. The termination will take effect immediately or, as the case may be, at the
time specified in the termination notice.

If a termination notice is given pursuant to subsection 1, the Contractor will be entitled to be
paid, for costs that have been reasonably and properly incurred to perform the Contract to the
extent that the Contractor has not already been paid or reimbursed by Canada. The
Contractor will be paid:

(a) on the basis of the Contract Price, for all completed work that is inspected and accepted
in accordance with the Contract, whether completed before, or after the termination in
accordance with the instructions contained in the termination notice;

(b) the Cost to the Contractor plus a fair and reasonable profit for all work terminated by the
termination notice before completion; and

(c) all costs incidental to the termination of the Work incurred by the Contractor but not
including the cost of severance payments or damages to employees whose services are
no longer required, except wages that the Contractor is obligated by statute to pay.

Canada may reduce the payment in respect of any part of the Work, if upon inspection, it
does not meet the requirements of the Contract.

The total of the amounts, to which the Contractor is entitled to be paid under this section,

together with any amounts paid, due or becoming due to the Contractor must not exceed the
Contract Price. The Contractor will have no claim for damages, compensation, loss of profit,
allowance arising out of any termination notice given by Canada under this section except to
the extent that this section expressly provides. The Contractor agrees to repay immediately
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to Canada the portion of any advance payment that is unliquidated at the date of the
termination.

2010C 22 (2008-05-12) Right of Set-off

Without restricting any right of set-off given by law, Canada may set-off against any amount
payable to the Contractor under the Contract, any amount payable to Canada by the Contractor
under the Contract or under any other current contract. Canada may, when making a payment
pursuant to the Contract, deduct from the amount payable to the Contractor any such amount
payable to Canada by the Contractor which, by virtue of the right of set-off, may be retained by
Canada.

2010C 23 (2008-05-12) Conflict of Interest and Values and Ethics Codes for the Public
Service

The Contractor acknowledges that individuals who are subject to the provisions of the Conflict of
Interest Act, 2006, c. 9, s. 2, the Conflict of Interest Code for Members of the House of Commons,
the Values and Ethics Code for the Public Service or all other codes of values and ethics
applicable within specific organizations cannot derive any direct benefit resulting from the
Contract.

2010C 24 (2008-12-12) Contingency Fees

The Contractor certifies that it has not, directly or indirectly, paid or agreed to pay and agrees that
it will not, directly or indirectly, pay a contingency fee for the solicitation, negotiation or obtaining
of the Contract to any person, other than an employee of the Contractor acting in the normal
course of the employee's duties. In this section, "contingency fee" means any payment or other
compensation that depends or is calculated based on a degree of success in soliciting,
negotiating or obtaining the Contract and "person” includes any individual who is required to file a
return with the registrar pursuant to section 5 of the Lobbying Act, 1985, c. 44 (4th Supplement).

2010C 25 (2010-08-16) International Sanctions

1. Persons in Canada, and Canadians outside of Canada, are bound by economic sanctions
imposed by Canada. As a result, the Government of Canada cannot accept delivery of
goods or services that originate, either directly or indirectly, from the countries or persons
subject to economic sanctions..

2. The Contractor must not supply to the Government of Canada any goods or services which
are subject to economic sanctions.

3. The Contractor must comply with changes to the regulations imposed during the period of the
Contract. The Contractor must immediately advise Canada if it is unable to perform the Work
as a result of the imposition of economic sanctions against a country or person or the addition
of a good or service to the list of sanctioned goods or services. If the Parties cannot agree on
a work around plan, the Contract will be terminated for the convenience of Canada in
accordance with section 21.

2010C 26 (2010-08-16) Harassment in the Workplace

1. The Contractor acknowledges the responsibility of Canada to ensure, for its employees, a
healthy work environment, free of harassment. A copy of the Policy on the Prevention and
Resolution of Harassment in the Workplace, which is also applicable to the Contractor, is
available on the Treasury Board Web site.
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2. The Contractor must not, either as an individual, or as a corporate or unincorporated entity,
through its employees or subcontractors, harass, abuse, threaten, discriminate against or
intimidate any employee, contractor or other individual employed by, or under contract with
Canada. The Contractor will be advised in writing of any complaint and will have the right to
respond in writing. Upon receipt of the Contractor's response, the Contracting Authority will,
at its entire discretion, determine if the complaint is founded and decide on any action to be
taken.

2010C 27 (2008-05-12) Entire Agreement

The Contract constitutes the entire and only agreement between the Parties and supersedes all
previous negotiations, communications and other agreements, whether written or oral, unless
they are incorporated by reference in the Contract. There are no terms, covenants,
representations, statements or conditions binding on the Parties other than those contained in the
Contract.



APPENDIX ‘E’
STANDARD INSTRUCTIONS AND CONDITIONS:

(APPLICABLE TO BID SOLICITATION)
1. Submission of Bids
1.1 It is the Bidder's responsibility to:

(a) return a signed original of the bid solicitation, duly completed, IN THE FORMAT
REQUESTED;

(b) direct its bid ONLY to the Bid Receiving address specified;

(c) ensure that the Bidder's name, the bid solicitation reference number, and bid
solicitation closing date and time are clearly visible;

(d) provide a comprehensive and sufficiently detailed bid, including all requested pricing
details, that will permit a complete evaluation in accordance with the criteria set out
in the bid solicitation.

Timely and correct delivery of bids to the specified bid delivery address is the
sole responsibility of the Bidder. The National Research Council Canada (NRC)
will not assume or have transferred to it those responsibilities. All risks and
consequences of incorrect delivery of bids are the responsibility of the Bidder.

1.2Bids may be accepted in whole or in part. The lowest or any bid will not necessarily be
accepted. In the case of error in the extension of prices, the unit price will govern. NRC
may enter into contract without negotiation.

1.3Bidders who submit a bid agree to be bound by the instructions, clauses and conditions
of the bid solicitation and accept the terms and conditions of the resulting contract.

1.4Bids will remain open for acceptance for a period of not less than sixty (60) days from
the closing date of the bid solicitation, unless otherwise indicated by NRC in such bid
solicitation.

1.5While NRC may enter into contract without negotiation, Canada reserves the right to
negotiate with bidders on any procurement.

1.6 Notwithstanding the bid validity period stipulated in this solicitation, Canada reserves
the right to seek an extension from all responsive bidders, within a minimum of three (3)
days prior to the end of such period. Bidders shall have the option to either accept or
reject the extension.

1.71f the extension referred to above is accepted, in writing, by all those who submitted
responsive bids, then Canada shall continue immediately with the evaluation of the bids
and its approval processes.
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1.81f the extension referred to above is not accepted, in writing, by all those who submitted
responsive bids then Canada shall, at its sole discretion: either continue to evaluate the
responsive bids of those who have accepted the extension and seek the necessary
approvals; or cancel the solicitation; or cancel and reissue the solicitation.

2. Late Bids

211t is NRC policy to return, unopened, bids delivered after the stipulated bid solicitation
closing date and time, unless they qualify as a delayed bid as described below.

3. Delayed Bids

3.1A bid delivered to the specified Bid Receiving area after the closing date and time but
before the contract award date may be considered, provided the delay can be proven to
have been due solely to a delay in delivery that can be attributed to the Canada Post
Corporation (CPC) (or national equivalent of a foreign country). The only pieces of
evidence relating to a delay in the CPC system that are acceptable to NRC are:

(a) CPC cancellation date stamp;
(b) a CPC Priority Courier Bill of Lading; and
(c) a CPC Xpresspost Label,

that clearly indicate that the bid was mailed prior to the bid closing date.

Example: If the bid closing date was May 15, 1995, then the CPC cancellation date
stamp should read no later than May 14, 1995, to be accepted.

3.2Please request the postal employee to date-stamp your envelope.
3.3For bids transmitted by facsimile or commercial telegram, only the date and the time of
receipt recorded by NRC at the Bid Receiving number stated in the bid solicitation will

be accepted as evidence of a delayed bid.

3.4Misrouting, traffic volume, weather disturbances, or any other causes for the late
delivery of bids are not acceptable reasons for the bid to be accepted by NRC.

4. Postage Meters
4.1Postage meter imprints, whether imprinted by the Supplier, the CPC or the postal
authority outside Canada, are not acceptable as proof of timely mailing. It should be
noted that CPC does not normally apply a cancellation date stamp to metered mail; this
is usually done only when postage stamps are used.
5. Responses Transmitted by Facsimile or Commercial Telegram
5.1If you are in doubt that your bid will be delivered on time at the specific location
designated for the receipt of the bid, you may use a facsimile or a commercial telegram,
unless otherwise instructed in the bid solicitation.
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Due to the volume of technical material required for some bids, certain bid solicitations
may specify that submissions by facsimile or commercial telegram are not acceptable
(e.g. science solicitations).

5.2Unless otherwise instructed in the bid solicitation, the only acceptable number for
responses to bid solicitations issued by NRC headquarters sectors is facsimile number
(613) 991-3297.

5.31f the bidder chooses to submit a facsimile or commercial telegram bid, NRC will not be
responsible for any failure attributable to the transmission or receipt of the facsimile bid
including, but not limited to the following:

(a) receipt of garbled or incomplete bid:;

(b) availability or condition of the receiving facsimile equipment;
(c) incompatibility between the sending and receiving equipment;
(d) delay in transmission or receipt of the bid;

(e) failure of the Bidder to properly identify the bid;

(f) illegibility of the bid; or

(g) security of bid data.

5.4Bids submitted by facsimile or commercial telegram will constitute your formal bid and
must contain:

(a) the bid reference number;

(b) the closing date and time;

(c) sufficient data to allow evaluation, such as unit prices, country of currency in the
event that the bid is submitted in a foreign currency, sales tax, duty, technical data
(where applicable) and any deviation(s) from the bid solicitation document.

5.5For responses transmitted by facsimile or commercial telegram, written confirmation is
required within two (2) working days after bid closing, unless otherwise specified in this
solicitation. All documents confirming bids should bear the word "CONFIRMATION".

5.6NRC does not undertake to protect the confidentiality of the transmission of any
document sent by facsimile. Vendors concerned with the confidentiality of their
documents are advised to submit their proposals in sealed envelopes.

6. Customs Clearance

6.11t is the responsibility of the Bidder to allow sufficient time to obtain customs clearance,
where required, before the scheduled bid closing date and time. Delays related to the
obtaining of customs clearance cannot be construed as "undue delay in the mail" and
will not be accepted under the Late Bids Policy.

For further information, please contact the Contracting Authority identified in the bid
solicitation.

bid instructions_rfp.doc
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