
Task-Based Informatics Professional Services (TBIPS) Requirement 
 

This requirement is for Elections Canada. 
 
This requirement is open only to those TBIPS Supply Arrangement Holders who qualified 
under Tier 1 stream 3 for IM/IT Services for the following categories: 
 
  I.9 – System Administrator – Level 2 – TBIPS 
 

The following SA Holders have been invited to submit a proposal. 
 

ADRM Technology Consulting Group 
Corp. and Randstad Interim Inc. o/a 
SAPPHIRE Canada (Joint Venture 

Ares Consulting Services 
Ltd. 

BlackTech Systems 
Inc. 

Dalian Enterprises and Coradix 
Technology Consulting, in Joint 
Venture 

Emerion 
Equasion Business 
Technologies 
Consulting Inc. 

Excel Human Resources Inc. HubSpoke Inc. IBM Canada Ltd. 

Integra Networks Corporation 
IT Services Canada Inc, 
Alcea Technologies Inc. in 
Joint Venture 

LIKE 10 INC. 

MNP LLP Quallium Corporation 
TeraMach 
Technologies Inc. 

 
Description of the requirement: 
 
The Office of the Chief Electoral Officer requires the services of an ITSM System 
Administrator to support and maintain Axios Assyst, EC’s ITSM tool. 
 
Elections Canada has implemented Axios Assyst as its ITSM tool for the past several 
years. EC is maturing its ITSM processes which requires additional configuration and 
usage of Axios Assyst components such as Service Management and Dashboards. 
 
The objective is to support, maintain and expand the usage of Axios Assyst as EC 
matures within the ITSM framework. 
 
Proposed period of contract: 
 
The proposed period of contract shall be from award of a contract for a period starting 
at contract award (estimated to be around April 27, 2016) to March 31st, 2017 with an 
option to extend the term of the Contract by up to two (2) additional 12 month 



periods, under the same terms and conditions. 
 
 
File Number:    ECLP-RFP-15-0654 
 
Contracting Authority: Luc Potvin 
 
E-Mail:  proposition-proposal@elections.ca 
 
NOTE: Task-Based Informatics Professional Services (TBIPS) Method of Supply is 
refreshed on an annual basis.  If you wish to find out how you can be a “Qualified SA 
Holder”, please contact RCNMDAI.-NCRIMOS@pwgsc.gc.ca 
 


