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FAX No. - N° de FAX

(819)956-7340

Time Zone

Eastern Daylight Saving
Time EDT

Cette Demande d´offre à commandes ne comprend pas des dispositions en matière de sécurité.
This request for a Standing Offer does not include provisions for security.
Security - Sécurité

Canada, as represented by the Minister of Public Works and 
Government Services Canada, hereby requests a Standing Offer 
on behalf of the Identified Users herein.

Comments - Commentaires

Issuing Office - Bureau de distribution

Drugs, Vaccines and Biologics Division/Div.des produits 
pharmaceutiques,biologiques et de vaccins
11 Laurier St. / 11, rue Laurier
6B3, Place du Portage III
Gatineau
Quebec
K1A 0S5

Instructions:  See Herein

Instructions:  Voir aux présentes

Request For a Standing Offer
Demande d'offre à commandes
National Master Standing Offer (NMSO)

Offre à commandes principale et nationale (OCPN)

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St. / 11, rue Laurier
Place du Portage , Phase III
Core 0B2 / Noyau 0B2
Gatineau, Québec K1A 0S5
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Fuseau horaire02:00 PM
2016-04-29

Le Canada, représenté par le ministre des Travaux Publics et 
Services Gouvernementaux Canada, autorise par la présente, 
une offre à commandes au nom des utilisateurs identifiés 
énumérés ci-après. 

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Ref. No. - N° de réf. de SEAG

PW-$$PH-893-70693

Buyer Id - Id de l'acheteur
ph893

2016-03-23
Date

Destination - des biens, services et construction:
Destination - of Goods, Services, and Construction:

(819)420-2962 (    )
Telephone No. - N° de téléphone

Vettoretti(ph893), Eric
Address Enquiries to: - Adresser toutes questions à:

Delivery Required - Livraison exigée

on - le
at - à
Solicitation Closes - L'invitation prend fin
ph893.E60PH-16PVSO
File No. - N° de dossier

Client Reference No. - N° de référence du client

Solicitation No. - N° de l'invitation

Prime Vendor Standing Offer
Title - Sujet

E60PH-16PVSO/A

E60PH-16PVSO

Vendor/Firm Name and Address

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Signature Date

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
Nom et titre de la personne autorisée à signer au nom du fournisseur/

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone

Facsimile No. - N° de télécopieur
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TITLE: Prime Vendor Standing Offer�
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1.1 Introduction 
1.2 Summary 
1.3 Security requirements 
1.4 Debriefings 
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2.1 Standard Instructions, Clauses and Conditions 
2.2 Submission of Offers 
2.3 Enquiries - Request for Standing Offers 
2.4 Applicable Laws 
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3.1. Offer Preparation Instructions 
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4.1 Evaluation Procedures 
4.2 Basis of Selection 
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5.1 Certificate Required with Offer 
5.2 Certifications Precedent to Issuance of a Standing Offer and Additional Information  
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6.1 Offer 
6.2 Security Requirement 
6.3 Standard Clauses and Conditions 
6.4 Term of Standing Offer 
6.5 Authorities 
6.6 Identified Users 
6.7 Call-up Instrument 
6.8 Limitation of Call-ups 
6.9 Priority of Documents 
6.10 Certifications 
6.11 Applicable Laws 
6.12 Food and Drugs Act and Licence 
6.13 Product Catalogue 
6.14 E-catalogue and Updates 
6.15 Progress Review Meeting 
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7.1 Statement of Work 
7.2 Standard Clauses and Conditions  
7.3 Term of Contract 
7.4 Payment 
7.5 Packaging 
7.6 Invoicing Instructions 
7.7 Insurance 
7.8 Minimum Order 
7.9 Adverse Event Following Immunization (AEFI) Reporting Requirement 
7.10 Product Recall and/or Withdrawal 
7.11 Return Policy 
7.12 Product Dating 
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Annex A - Statement of Work 
Annex B - Basis of Payment  
Annex C - Identified Users 
Annex D - PWGSC Pricing Agreements 
Annex E - Return Policy 
Annex F - Periodic Report Template 
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Appendix 1 - Bid Submission Form 
Appendix 2 - Evaluation and Selection Criteria  
Appendix 3 - Financial Offer 
Appendix 4 - Federal Drug List 
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The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 

Part 1  General Information:  provides a general description of the requirement; 

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of 
the RFSO; 

Part 3 Offer Preparation Instructions:  provides Offerors with instructions on how to prepare their 
offer to address the evaluation criteria specified; 

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be 
conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

Part 5  Certifications:  includes the certifications to be provided; 

Part 6  6A, Standing Offer, and 6B, Resulting Contract Clauses: 

6A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  

6B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

�&	� �-,,��/

1.2.1 This is a requirement for a Prime Vendor National Master Standing Offer (NMSO) for the supply 
and distribution of pharmaceuticals and over-the-counter (OTC) products as a 'one-stop shop' for 
delivery to various federal departments and agencies across Canada. Federal departments and 
agencies will order on an as and when requested basis, from July 1, 2016 to June 30, 2019, with 
two one year extension periods to June 30, 2020 and June 30, 2021 respectively.  

1.2.2 The requirement is subject to the provisions of the Agreement on Internal Trade (AIT). 

1.2.3 Based on historical data the following is a rough estimate of the number of call-ups that could 
potentially be issued. Please note that these values in no way represent the actual orders that will 
be called-up against any resulting Standing Offer, and does not in any way represent an 
obligation on the part of Canada. Approximately 13,000 call-ups (i.e. orders) per year: 

Department of National Defence: 21 orders/user x 41 users = total 861 orders per month; 
Correctional Service Canada: 13 orders/user x 14 users = total 182 orders per month; 
Health Canada: 9 orders/user x 25 user = total 225 orders per month; 
Public Health Agency of Canada: 3 orders/user x 1 user = total 3 orders per month. 

There is a wide range of dollar values per order depending on the user. Orders can range from a 
few dollars to a maximum of $400,000.00. The number of orders that require cold chain is 
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minimal compared with the total number of orders - on average approximately 5% of orders 
require cold chain distribution. 
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There is no security requirement associated with the requirement of the Standing Offer(s). 
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Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
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All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 

The 2006 (2015-07-03) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 

Delete: sixty (60) days 
Insert: one hundred eighty (180) days 
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Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 
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All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
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eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 

	&��� �++3�.�13����4'

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in the province of Ontario. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors. 
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Canada requests that Offerors provide their offer in separately bound sections as follows: 

Section I:  Technical Offer (3 hard copies)  

Section II:  Financial Offer (1 hard copy and 1 soft copy on CD or USB) 

Section III: Certifications (1 hard copy) 

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard 
copy will have priority over the wording of the soft copy. 

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the 
offer.

Canada requests that Offerors follow the format instructions described below in the preparation of their 
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offers. 

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement    (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-
policy-eng.html).  To assist Canada in reaching its objectives, Offerors should: 

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing minimum 30% recycled content; and  

2) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 
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In their technical offer, Offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
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Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment and Appendix 
3, Financial Offer. The total amount of Applicable Taxes must be shown separately. 
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C3011T (2013-11-06), Exchange Rate Fluctuation 
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� M9033T (2011-05-16) Financial Capability�
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Offerors must submit the certifications required under Part 5. 
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(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 
Offers including the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the offers. 

�&	� ��.5(�.�3��6�3-���
(

�&	&�� ��(���
�/���.5(�.�3����������7��++�(��)�	�

As specified under the Evaluation and Selection Criteria – Mandatory Criteria. 
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 As specified under Financial Offer. 
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�&	&�� An offer must comply with the requirements of the Request for Standing Offers and meet all 
mandatory technical evaluation criteria to be declared responsive. The responsive offer with the 
lowest total evaluated price (see Appendix 3) will be recommended for issuance of a standing 
offer.
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Offerors must provide the required certifications and additional information to be issued a standing offer.   

The certifications provided by Offerors to Canada are subject to verification by Canada at all times.  
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will 
declare a contractor in default, if any certification made by the Offeror is found to be untrue whether made 
knowingly or unknowingly during the offer evaluation period, during the Standing Offer period, or during 
the contract period. 

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 
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Offerors must submit the following duly completed certifications as part of their offer. 
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As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the 
Standard Instructions, the Offeror must provide with its offer, a completed Declaration Form, to be given 
further consideration in the procurement process. 
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The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
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Offerors who are incorporated, including those submitting offers as a joint venture, must provide a 
complete list of names of all individuals who are currently directors of the Offeror. 

Offerors submitting offers as sole proprietorship, as well as those submitting offers as a joint 
venture, must provide the name of the owner(s). 

Offerors submitting offers as societies, firms or partnerships do not need to provide lists of 
names. 
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By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if 
the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada-Labour's website. 
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Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if 
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP 
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the 
Standing Offer. 
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� The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 
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There is no security requirement applicable to this Standing Offer. 
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All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
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2005 (2015-09-03) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 

%&!&	� ���(��(�������'���+
���(�

6.3.2.1 The Offeror must compile and maintain records on its provision of goods, services or both to the 
federal government under contracts resulting from the Standing Offer. This data must include all 
purchases paid for by a Government of Canada Acquisition Card. 

6.3.2.2 The Offeror must provide this data in accordance with the reporting requirements detailed below 
and using Annex F, Periodic Report Template. If some data is not available, the reason must be 
indicated. If no goods or services are provided during a given period, the Offeror must still provide 
a "NIL" report.  

6.3.2.3 The data must be submitted electronically on a monthly basis to the Standing Offer Authority and 
Identified Users as outlined below. By the 15th of the month following the end of a reporting 
period, the Offeror must provide reports separated by department or agency. Reports must be 
submitted as follows: 

The Standing Offer number must be in the subject line and clearly indicate: 

- The standing offer number for which the data is submitted; 
- The period for which the data has been accumulated (start date to end date); 
- The department or agency for whom the data submitted; 
- The start date and end date for the standing offer; and 
- The total spend to date, by government department or agency 
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(a) One report per department or agency broken down by Identified User containing: 

i. Drug Manufacturer’s name of product; 
ii. Generic name of product; 
iii. Vendor’s product number and DIN number; 
iv. Total quantity of each item ordered; 
v. Total dollar value per item; and. 
vi. Total value of all purchases per Identified User. 

(b) One consolidated report for each department or agency containing: 

i. Drug Manufacturer’s name of product; 
ii. Generic name of product; 
iii. Vendor’s product number and DIN number; 
iv. Total quantity of each item ordered; 
v. Total dollar value per item; 
vi. Cumulative total quantity per items; 
vii. Cumulative yearly dollar value per item; and 
viii. Total value of all department/agency purchases. 

(c) One consolidated report containing the total sales to date for each department and agency. 

(d) For Department of National Defence Identified Users the above reports must be sent 
electronically to: 

Jacqueline Doucette 
Cust Svc Supervisor, G4 Medical Material Management 
National Defence 
Tel: 613-945-6532 
Jacqueline.Doucette@forces.gc.ca

(e) For Correctional Service Canada Identified Users the above reports must be sent 
electronically to: 

Harold Boudreau 
National Pharmacist 
Correctional Services Canada 
Tel: 613-996-7437 
Harold.Boudreau@csc-scc.gc.ca

(f) For Health Canada Alberta Identified Users the above reports must be sent electronically to: 

Jane Serben 
Purchaser
Health Canada, Drug Distribution Centre 
Tel: 780-495-5560 
Jane.Serben@hc-sc.gc.ca

(g) For Health Canada Manitoba Identified Users the above reports must be sent electronically to: 

Amber Wiebe 
Pharmacy Technician 
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Health Canada, First Nations and Inuit Health Branch 
Tel: 204-984-6828 
amber.wiebe@canada.ca 
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The Offeror must provide ad hoc reports when requested by the Standing Offer Authority. Ad hoc reports 
include: one consolidated report containing all sales for all departments and agencies for one year based 
on a fiscal year period, and/or one consolidated report containing all sales for all departments and 
agencies for a one year period based on the Standing Offer period. 
�
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The period for making call-ups against the Standing Offer is from July 1, 2016 to June 30, 2019. 

%&�&	� �)��('�
(�
�����(��(�������

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for 
an additional two (2), one (1) year periods, from July 1, 2019 to June 30, 2020 and from July 1, 2020 to 
June 30, 2021 under the same conditions and at the rates or prices specified in the Standing Offer, or at 
the rates or prices calculated in accordance with the formula specified in the Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to 
the Standing Offer will be issued by the Standing Offer Authority. 
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The Standing Offer Authority is: 

Eric Vettoretti 
Supply Specialist 
Drugs, Vaccines and Biologics Division 
Public Works and Government Services Canada 
Acquisitions Branch 
Commercial and Consumer Products Directorate 
11 Laurier St., Gatineau, QC K1A 0S5  

Telephone: 819-420-2962 
Facsimile: 819-956-7340 
E-mail address: eric.vettoretti@pwgsc.gc.ca 

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
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The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 

The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
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Name and telephone number of the person responsible for: 

��(���3��(0-����'*�
�
Name:   __________________________________ 

Telephone No.:  __________________________________ 

Facsimile No.: __________________________________ 

E-mail address: __________________________________ 

�
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Name:  __________________________________ 

Telephone No.: __________________________________ 

Facsimile No.: __________________________________ 

E-mail address: __________________________________ 
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The Identified Users authorized to make call-ups against the Standing Offer include any government 
department, agency or Crown corporation listed in Schedules I, I.1, II, III, of the Financial Administration 
Act, R.S., 1985, c. F-11. 
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The Work will be authorized or confirmed by the Identified User(s) using form “PWGSC-TPSGC 942, Call-
up Against a Standing Offer” or by other methods such as telephone, facsimile, approved by the client, or 
supplier order forms or any other method deemed acceptable by both the client and the supplier in 
accordance with article 4.2 of the Statement of Work (Annex A). 
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Individual call-ups against the Standing Offer must not exceed $400,000.00 (Applicable Taxes included). 
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If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
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a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2015-09-03), General Conditions - Standing Offers - Goods or 

Services;
d) the general conditions 2010A (2015-09-03), General Conditions - Goods (Medium Complexity);  
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment; 
g) Annex C, Identified Users; 
h) Annex D, PWGSC Pricing Agreements; 
i) Annex E, Return Policy; 
j) Annex F, Periodic Report Template; and 
k) the Offeror's offer dated _________. 

%&�:� �������.���
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The continuous compliance with the certifications provided by the Offeror with its offer and the ongoing 
cooperation in providing additional information are conditions of issuance of the Standing Offer (SO). 
Certifications are subject to verification by Canada during the entire period of the Standing Offer and of 
any resulting contract that would continue beyond the period of the SO. If the Offeror does not comply 
with any certification, fails to provide the additional information, or if it is determined that any certification 
made by the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has the right 
to terminate any resulting contract for default and set aside the Standing Offer. 
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The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in the province of Ontario. 

%&�	� �

���(��#�-�'��.���(����.�(.��
�
Where applicable, all products supplied must be in compliance with the Food & Drugs Act & Regulations, 
which encompasses the warehousing and distribution of pharmaceuticals. The Offeror will hold a valid 
Establishment License and will ensure that a valid License(s) is (are) maintained for the item(s) at 
Appendix 4 at all times during the term of the Standing Offer. Should such License(s) be amended or 
revoked during the term, the Offeror must notify the Standing Offer Authority immediately. Failure to 
provide evidence of valid licensing will result in immediate removal or set-aside of applicable item(s) in the 
Standing Offer, termination of any outstanding orders of applicable item(s), and may result in the set-
aside of the Standing Offer in its entirety as determined by Canada in its sole discretion. 
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The Offeror must provide each destination specified in Annex C, with on-line/electronic access to their 
product catalogue and price list. Identified Users will order products directly from this e-catalogue. The 
Offeror must stock or be able to provide the products listed in Appendix 4, Federal Drug List for the entire 
period of the Standing Offer, barring discontinuation of an item from a manufacturer. The Standing Offer 
Authority must be informed of discontinuations as soon as possible after their occurrence. The Offeror 
must provide access to their e-catalogue and Internet based ordering system to all identified users within 
fifteen (15) calendar days from the date of issuance of the Standing Offer.  

This e-catalogue will provide, as a minimum, the following information for each item listed at 
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Appendix 4: 

a.  Generic name of product 
b. Drug Identification Number (DIN); 
c.  Manufacturer’s product code; 
d.  Manufacturer’s brand name of product; 
e.  Item strength; 
f.  Package sizes available (i.e. unit of issue); 
g.  Name of manufacturer; 
h.  Offeror's assigned product code; 
j.  An identifier that differentiates between the products that are covered by 

Federal/Provincial/Territorial (F/P/T) contracts and those covered by National Master 
Standing Offers (NMSOs); and 

k.  PWGSC specific pricing (DDP destination, all Offeror up-charges /discounts included,
 GST/HST extra, if applicable). 
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The e-catalogue and Internet based ordering system must be updated as changes take place. The e-
catalogue must also be updated as dictated by the nature and extent of changes to standing offers and 
contracts issued on behalf of Canada. The Offeror will provide access to the updated version of the 
electronic product catalogue to all Identified Users as it becomes available. 
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Progress Review Meetings will be held as required on a semi-annual or annual basis with the Standing 
Offer Authority and Identified Users representatives. Meeting(s) will be held via teleconference and/or at a 
location agreed to by all parties. 
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The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
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The Contractor must provide the items detailed in the call-up against the Standing Offer. 
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2010A (2015-09-03), General Conditions - Goods (Medium Complexity) apply to and form part of the 
Contract.

Section 16 Interest on Overdue Accounts, of 2010A (2015-09-03), will not apply to payments made by 
credit cards. 
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Section 09, paragraph 1, of General Conditions 2010A, which forms part of the Contract will not apply to 
Work with a specified expiry date. The following paragraph replaces section 9, paragraph 1, General 
Conditions 2010A for Work with a specified expiry date:

(a)  Despite inspection and acceptance of the Work by or on behalf of Canada and without restricting 
any other provision of the Contract or any condition, warranty or provision implied or imposed by 
law, the Contractor warrants that the Work conforms to the specifications until the expiration date 
required by the Requirement. The Contractor must, upon the request of Canada, replace at its 
own expense including costs of returns and delivery of replacement Work as soon as possible 
any supplies that fail to conform or that deteriorates prior to the expiration date required by the 
Requirement.

(b) If full replacement is not available in a timeframe acceptable to Canada, then Canada may, in 
addition to and without prejudice to any other remedy available, choose from one of the following 
options for the quantity and Contract value of the Work affected:

(i) Full and immediate reimbursement;
(ii) Equivalent full credit against future purchases under the Contract; or 
(ii) Partial replacement and partial reimbursement or partial credit.
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Delivery must be completed in accordance with article 4.5 of the Statement of Work (Annex A). 
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In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price, as specified in Annex B. Customs duties are included and Applicable 
Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
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SACC Manual clause H1001C (2008-05-12) Multiple Payments 

8&�&!� �������(-�3 �3�-'�'

D3015C (2014-09-25) Dangerous Goods/Hazardous Products – Labelling and Packaging 
Compliance 
B1505C (2006-06-16) Shipment of Hazardous Materials  
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The following credit cards are accepted: Visa and MasterCard. Identified Users using credit cards 
will be charged a maximum ___% (to be inserted at contract award) processing fee. This fee will 
remain firm throughout the Standing Offer and option periods as applicable. Any increase in 
processing fees in excess of the percentage (%) above over the period of the Standing Offer will 
be absorbed by the Contractor. 
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In order to minimize Contractor incurred batch settlement fees, the Contractor may process 
multiple credit card orders in a batch settlement provided it does not exceed the Identified Users 
maximum allowable credit card financial transaction limit.  
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All shipments of goods under this contract must clearly indicate on packing slips and on the outside of 
outer packages/cartons, the following: 

- Contractor's Name 
- Contract Number 
- Manufacturer's Brand Name and Item Description 
- Quantity 
- Contractor’s Catalogue Number 
- Lot Number 
- Expiry Date 

Additionally, each package, carton, vial, ampoule, bottle, and pre-filled syringe (if applicable) must also 
clearly indicated the following: 

- Drug Identification Number (DIN) and Nato Stock Number (NSN) (if applicable) 
- Lot Number 
- Expiry Date of Shelf Life 

The Contractor must indicate the carton(s) which contain the packing slip. 

The Contractor must clearly identify partly packed carton(s)/box(es). 

Packaging is to be in accordance with good commercial standards to ensure safe arrival at destination. 
The Contractor will be required to use the utmost care in ensuring that all goods is properly labeled and 
packaged in compliance with the BGTD Regulations. 
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The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 

All invoices must include the following information: the lot number, order number (if applicable). 

Invoices must be distributed as follows: 
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The original and one (1) copy must be forwarded to the address shown on the call-up document for 
certification and payment. 
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SACC Manual clause G1005C (2016-01-28) Insurance – No Specific Requirement 
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No minimum order restrictions will apply. While effort is made to place regular orders containing multiple 
items, the Contractor must ship in small quantities if requested to do so. 
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The Contractor must comply with all Identified Users’ AEFI reporting requirements.�
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In the event of a product recall or a withdrawal, the Contractor will be responsible for notifying all 
Identified Users that have the recalled or withdrawn product, for collecting and destroying the recalled or 
withdrawn product, and for providing Canada with full refund for the recalled or withdrawn product. 
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(a) As a minimum, the Contractor must apply the return policy offered by each manufacturer. The 
Contractor must credit the specific Identified User for returned items. A credit note will be issued 
within 15 days of goods being received at Contractor’s facility for all returns. The credit note will 
be applied to the next invoice for the specific Identified User. 

(b) For Work damaged during shipment from Contractor, the Contractor must provide full credit or 
replacement or refund for all returned Work where Contractor was contacted within 5 days of 
delivery to and acceptance by the Identified User.�Damaged Work will be returned FCA Free 
Carrier (Identified user) Incoterms 2000 to the address specified below. The Contractor is 
responsible for shipping costs. 

(c) Contractor’s Returns Facilities: 
�
NOTE TO BIDDER: Please include the requested information on “APPENDIX 1 - BID SUBMISSION 
FORM”.
�

Address:
Contact Name:
Telephone:
Facsimile:
Email:
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Products with more than twelve (12) months remaining at the time of manufacture must have a shelf life 
of no less than 12 months expiry on the date of delivery. Should the applicable product have an expiration 
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of less than 12 months, the Contractor ,-'� notify the Identified User in one of the following two ways at 
the time the Identified User places its order for the product: 

a) via a flag on the Contractor`s electronic ordering system; or 
b) via telephone or e-mail. 

Shorter product expiration may require the Identified User to reduce or cancel the order quantity. Should 
authorization be given to the Contractor to provide product with an expiry date of less than 12 months 
then the Returns Policy specified will apply to that product. Failure to notify the Identified User may result 
in the return of the shipment, at the Contractor’s cost. 
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Products with more than six (6) months but less than twelve (12) months remaining at the time of 
manufacture must have a shelf life of no less than 6 months expiry on the date of delivery. Should the 
applicable product have an expiration of less than 6 months, the Contractor ,-'� notify the Identified 
User in one of the following two ways at the time the Identified User places its order for the product: 

a) via a flag on the Contractor`s electronic ordering system; or 
b) via telephone or e-mail. 

Shorter product expiration may require the Identified User to reduce or cancel the order quantity. Should 
authorization be given to the Contractor to provide product with an expiry date of less than 6 months then 
the Returns Policy specified will apply to that product. Failure to notify the Identified User may result in the 
return of the shipment, at the Contractor’s cost. 
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For some orders, the Identified User requires the product(s) for stockpiling purposes or mission 
deployments and will require the best available dating from the manufacturer. In such cases, the 
Identified User will contact the Contractor ahead of order placement to ensure best dating can be 
obtained directly from the manufacturer. Delivery must be completed in accordance with article 4.5 of the 
Statement of Work (Annex A). 
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National Master Standing Offer (NMSO) for pharmaceutical products and distribution services 
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Canada has a requirement for a Prime Vendor National Master Standing Offer for pharmaceutical 
products and distribution services. 

	&:���.>��
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In order to have the full flexibility of choice in the selection of pharmaceutical products necessary to treat 
patients and provide health care services, Canada procures its pharmaceuticals and over the counter 
medications from over 90 different manufacturers and suppliers. To reduce costs and streamline ordering, 
Canada implemented a ‘one stop shop’ service for the supply and distribution of pharmaceuticals by 
establishing a Prime Vendor National Master Standing Offer. This eliminated the need for federal 
departments to issue multiple orders to various suppliers by allowing consolidated ordering through a 
single Prime Vendor NMSO holder. This requirement is to renew the Prime Vendor National Master 
Standing Offer. 
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This Statement of Work describes tasks, services and work effort to be performed by the Prime Vendor to 
provide Canada with a ‘one-stop-shop’ service for the supply and distribution of pharmaceutical and over 
the counter (OTC) products to its various identified users listed in Annex C. 
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The scope of products to be purchased consists of pharmaceuticals and basic pharmacy non-prescription 
products. A projected listing of the items to be ordered can be found at Annex H. Items may be added or 
deleted as changes are made to the Federal Drug Benefit List, Federal/Provincial/Territorial (F/P/T) 
contracts and National Master Standing Offers. The Standing Offer Authority will advise the Contractor of 
changes as they occur. 

These services are required for the routine provision of health care for federal personnel in Canada. 
Pharmaceuticals provided by the Contractor may be used indirectly to support operations by replenishing 
stocks for operational deployments, and may also be used by personnel on board Her Majesty’s 
Canadian Ships. Delivery will be for destinations in Canada as indicated in Annex C. 

The service to be provided by the Contractor can be broadly summarized as: 

a. The supply and distribution of pharmaceuticals to Canada’s health care facilities on an as 
and when requested basis; and 

b.  Support services deemed essential, such as financial or usage reporting, product recall 
services, returns, quality management, logistic services, customer services, etc., as 
detailed herein. 
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The Contractor must have an Internet based ordering system with the following minimum capabilities: 
�
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a. Users must be able to place orders and process returns on-line. 

b. At a minimum, Identified Users must be able to access the following product information 
on-line: Drug Identification Number (DIN), product availability, manufacturer’s name, 
order history and pricing information. 

c. The Contractor must identify through the on-line ordering system any items for which 
PWGSC has negotiated pricing agreements. There must be an identifier which 
differentiates between products covered by Federal/ Provincial/ Territorial (F/P/T) 
contracts and those covered by National Master Standing Offers. 

d. On-line ordering system must have a function which at a minimum allows Identified Users 
to search by the following criteria: generic name, brand name, DIN, product description, 
manufacturer’s item number, strength and format.

e. Users must be able to access invoices electronically. 
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Identified Users listed in Annex C will place orders directly to the Contractor’s Customer Service 
Department by means of phone, fax, electronic order device, e-commerce, or any other mutually agreed 
upon method. Orders will be placed using the Contractor’s e-catalogue. 
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Contractor must be able to service users across Canada in accordance with article 4.5 below. 
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All products supplied under the Standing Offer must be shipped in accordance with Health Canada’s 
approved Good Manufacturing Practices (GMP). For products requiring specific temperature control (ie: 
ambient or refrigerated temperatures), the Contractor must comply with GMP and further ensure that the 
products are maintained in accordance with the approved product label and/or Product Monograph 
specifications throughout storage and transport from the Contractor to the Identified User’s designated 
delivery point.  

For certain orders, the Identified User may require the Contractor to provide evidence of temperature 
control during transportation. Where applicable, the Identified User will notify the Contractor in advance 
by phone or on the call-up document that a temperature monitoring device is required for the order. The 
Contractor must use either a continuous electronic temperature-monitoring device, color cold chain 
chemical indicator (heat & freeze) or any other device which is satisfactory to the Identified User. The 
Contractor will be responsible for any costs associated with the temperature control device. 
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The Contractor must deliver products within: 

a. 24 hours of receipt of an order for delivery to a consignee serviced by overnight courier, 
at an order fill rate of 95%; and 

b. 48 hours within receipt of an order for delivery to all other consignees, at an order fill rate 
of 95%. 
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The accuracy of all order filling must be 99% and will be subject to audit for compliance to the 
requirements of the Contract in general. 

On rare occasion, emergency orders for deployments or unforeseen tasking may arise and must be filled 
within 24 hours. The Contractor is expected to have an appropriate procedure in place to handle such 
emergencies. 
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The Contractor will have a designated individual and an alternate identified for Identified Users listed in 
Annex C to respond to all enquires. The Contractor must acknowledge the inquiry the day the call is 
made. The Contractor will resolve the problem or advise the client of actions to be taken to resolve 
complaints to the client’s satisfaction, within three days from notification of the complaint. PWGSC will 
monitor compliance through regular discussions with the Identified Users. 
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The Contractor must inform the appropriate Identified User within 24 hours when an item cannot be 
delivered within the period specified at article 4.5. The Identified User must have the option of cancelling 
the backordered item at any time prior to shipment from the Contractor if the item is no longer required, or 
if the Contractor has been unable to deliver within the specified period. Each Identified User will allow 
backorders on all goods requested of the Contractor in order to establish a history for stocking purposes. 
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The Contractor must provide order tracing, product recall advisories, and basic product information from 
the manufacturer, including timely information on product manufacturing delays/problems which could 
result in item shortfalls, emergency ordering and delayed delivery services to each site. If a requested 
pharmaceutical is unavailable within the required delivery period, the Contractor may advise the Identified 
User of the availability of an alternate product, provided that the suggested product is interchangeable / 
equivalent to the originally requested pharmaceutical. For DND Identified Users, information must be 
directed to the “Head of Pharmacy Services” at the medical facilities and to the Standing Offer Authority. 
�
$&:���(�-����
���5��=
�>�
�
The Contractor must respond to requests and provide customer service in both French and English. 
�

� �
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In consideration of the Contractor satisfactorily completing all of its obligations under the contract, the 
Contractor will be paid in firm unit price(s), plus firm percent (%) up-charge(s) if applicable, plus firm 
percent (%) credit card charge(s) if applicable, DDP Delivered Duty Paid (Destination), in Canadian funds, 
transportation charges included, customs and excise duties included if applicable, Goods and Services 
Tax (GST) or Harmonized Sales Tax (HST) extra, if applicable. Provincial sales taxes are not applicable.  

The percent (%) up-charge and percent (%) credit card charge will remain firm for the period of the 
Standing Offer and must be the same for all users across Canada. 

	&��=�������.�(�������,�(�'�
�
Public Works and Government Services Canada (PWGSC) has negotiated a number of pricing 
agreements (contracts and standing offers) directly with pharmaceutical manufacturers/suppliers on 
behalf of Canada. In these agreements the manufacturers/suppliers agreed and consented to the 
disclosure of their contract and/or standing offer unit prices to Canada’s Pharmaceutical Prime Vendor 
National Master Standing Offer Holder. A list of the manufacturers /suppliers with whom Canada has 
Federal/Provincial/Territorial (F/P/T) contracts and National Master Standing Offers (NMSO) is in Annex 
D, PWGSC Pricing Agreements. The Offeror must respect and charge Identified Users of the Standing 
Offer the prices established by PWGSC in these pricing agreements. 

!&����.����3.-3���
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�
In accordance with paragraph 1 above, pricing for all products purchased through the Prime Vendor 
National Master Standing Offer will determined as follows: 

i) at the Offeror’s current price plus up-charge, if applicable, or 

ii) where there is a PWGSC pricing agreement in place, at the PWGSC agreement price 
plus up-charge, if applicable. 

�&��
4�'�����.��
�
Should a product be common to two or more of the pricing agreements (the NMSO's, F/P/T Contracts, or 
the Offeror’s list price less any applicable discounts), the Offeror will apply the lowest price at the time of 
call-up/purchase. 

$. (Table B with List of manufacturers and their respective percent (%) up-charge to be included at 
issuance of Standing Offer) 

�
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Billing�Addresses Delivery�Addresses
CANADIAN FORCES HEALTH SERVICES UNIT (PACIFIC)
PHARMACY
1200 COLVILLE ROAD 
VICTORIA, BC  V9A 7N2

CANADIAN FORCES HEALTH SERVICES UNIT (PACIFIC)
PHARMACY
1200 COLVILLE ROAD 
VICTORIA, BC  V9A 7N2

MEDICAL PROVISION POINT ESQUIMALT
C/O CANADIAN FORCES HEALTH SERVICES UNIT (PACIFIC)
1200 COLVILLE ROAD 
VICTORIA, BC  V9A 7N2

MEDICAL PROVISION POINT ESQUIMALT
C/O CANADIAN FORCES HEALTH SERVICES UNIT (PACIFIC)
1200 COLVILLE ROAD 
VICTORIA, BC  V9A 7N2

21 CANADIAN FORCES HEALTH SERVICES CENTRE COMOX
19 WING CFB COMOX 
BUILDING 27
LAZO, BC  V0R 2K0

21 CF HEALTH SERVICES CENTRE COMOX
19 WING CFB COMOX 
BUILDING 27
LAZO, BC  V0R 2K0

22 CANADIAN FORCES HEALTH SERVICES CENTRE
COLD LAKE
4 WING CFB COLD LAKE 
BUILDING 69
COLD LAKE, AB  T9M 2C6

22 CF HEALTH SERVICES CENTRE COLD LAKE
4 WING CFB COLD LAKE 
BUILDING 69
COLD LAKE, AB  T9M 2C6

1 FIELD AMBULANCE CLINIC PHARMACY 
CANADIAN FORCES BASE EDMONTON GARRISON 
BUILDING 162, LANCASTER PARK
PO BOX 10500 STATION FORCES 
EDMONTON, AB  T5J 4J5

1 FIELD AMBULANCE CLINIC PHARMACY 
CANADIAN FORCES BASE EDMONTON GARRISON 
BUILDING 162, LANCASTER PARK
PO BOX 10500 STATION FORCES 
EDMONTON, AB  T5J 4J5

1 FIELD AMBULANCE   BRIGADE PHARMACY 
BUILDING 175 LANCASTER PARK
P.O. BOX 9700 STN FORCES 
EDMONTON, AB  T5J 4J5

1 FIELD AMBULANCE   BRIGADE PHARMACY 
BUILDING 175 LANCASTER PARK
P.O. BOX 9700 STN FORCES 
EDMONTON, AB  T5J 4J5

1 FIELD AMBULANCE DETACHMENT WAINWRIGHT 
BUILDING 633
DENWOOD, AB  T0B 1B0

1 FIELD AMBULANCE DETACHMENT 
WAINWRIGHT PHARMACY
BUILDING 633
DENWOOD, AB  T0B 1B0

CF H SVCS C PHARMACY MAPLE RESOLVE                                              
BLDG 633 PERIMETER RD                                                                             
DENWOOD AB T0B 1B0

CF H SVCS C PHCY MAPLE RESOLVE                                                         
BLDG 633 PERIMETER RD                                                                             
DENWOOD AB T0B 1B0

1 FD AMB DET SUFFIELD                                                                              
PO BOX 6000 STN MAIN                                                                               
MEDICINE HAT AB T1A 8K8

1 FD AMB DET SUFFIELD                                                                              
PO BOX 6000 STN MAIN                                                                               
MEDICINE HAT AB T1A 8K8

23 CF HEALTH SERVICES CENTRE DET MOOSE JAW
15 WING CFB MOOSE JAW 
BUILDING 143 NATO DRIVE
PO BOX 5000
MOOSE JAW, SK  S6H 7Z8

23 CF HEALTH SERVICES CENTRE DET MOOSE JAW
15 WING CFB MOOSE JAW 
BUILDING 143 NATO DRIVE
PO BOX 5000
MOOSE JAW, SK  S6H 7Z8

23 CANADIAN FORCES HEALTH SERVICES CENTRE WINNIPEG
17 WING MEDICAL SQN CFB WINNIPEG 
BUILDING 62
PO BOX 17000 STATION FORCES 
WINNIPEG, MB  R3J 0T0

23 CANADIAN FORCES HEALTH SERVICES CENTRE WINNIPEG
17 WING MEDICAL SQN CFB WINNIPEG 
BUILDING 62
PO BOX 17000 STATION FORCES 
WINNIPEG, MB  R3J 0T0

11 CANADIAN FORCES HEALTH SERVICES CENTRE SHILO
CANADIAN FORCES BASE SHILO 
BUILDING L-158
SHILO, MB  R0K 2A0

11 CF HEALATH SERVICES CENTRE SHILO
CANADIAN FORCES BASE SHILO 
BUILDING L-158
SHILO, MB  R0K 2A0

TWOVP UMT 11 CF HSVCS C                                                                      
BLDG L158 BOX 5000 ST MAIN                                                                   
SHILO MB R0K 2A0

TWOVP UMT 11 CF HSVCS C                                                                       
BLDG L158 BOX 5000 ST MAIN                                                                    
SHILO MB R0K 2A0

Department�of�National�Defence
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CANADIAN FORCES HEALTH SERVICES CENTER (OTTAWA) 
PHARMACY
1745 ALTA VISTA DRIVE 
OTTAWA, ON  K1A 0K6

CANADIAN FORCES HEALTH SERVICES CENTER (OTTAWA) 
PHARMACY
1745 ALTA VISTA DRIVE 
OTTAWA, ON K1A 0K6

24 CANADIAN FORCES HEALTH SERVICES CENTRE
TRENTON
8 WING CFB TRENTON
50 YUKON ST 
ASTRA, ON  K0K 1B0

24 CANADIAN FORCES HEALTH SERVICES CENTRE
TRENTON
8 WING CFB TRENTON
50 YUKON ST, BLDG 20 
ASTRA, ON  K0K 1B0

CMED DET TRENTON                                                                                    
54 PORTAGE AVE BLDG 416                                                                       
8 WING TRENTON                                                                                         
ASTRA ON K0C 3W0

CMED DET TRENTON                                                                                     
54 PORTAGE AVE BLDG 416                                                                       
8 WING TRENTON                                                                                         
ASTRA ON K0C 3W0

24 CANADIAN FORCES HEALTH SERVICES CENTRE DETACHMENT 
NORTH BAY
22 WING CFB NORTH BAY 
HORNELL HEIGHTS, ON  P0H 1PO

24 CF HEALTH SERVICES CENTRE DET NORTH BAY
95 MANTSON CRES
22 WING CFB NORTH BAY 
HORNELL HEIGHTS, ON  P0H 1PO

33 CANADIAN FORCES HEALTH SERVICES CENTRE KINGSTON
CANADIAN FORCES BASE KINGSTON 
BLDG B62                                                                                                     
1 ENTRETIEN AVE
PO BOX 17000 STATION FORCES 
KINGSTON, ON K7K 7B4

33 CANADIAN FORCES HEALTH SERVICES CENTRE KINGSTON
CANADIAN FORCES BASE KINGSTON 
BLDG B62                                                                                                     
1 ENTRETIEN AVE
PO BOX 17000 STATION FORCES 
KINGSTON, ON K7K 7B4

32 CANADIAN FORCES HEALTH SERVICES CENTRE TORONTO
DENISON ARMOURY
1 YUKON LANE
NORTH YORK,  ON  M3K 0A1

32 CANADIAN FORCES HEALTH SERVICES CENTRE TORONTO
DENISON ARMOURY
1 YUKON LANE
NORTH YORK,  ON M3K 0A1

2 FIELD AMBULANCE CLINIC PHARMACY
CANADIAN FORCES BASE PETAWAWA 
BUILDING N-109
PETAWAWA, ON  K8H 2X3

2 FIELD AMBULANCE CLINIC PHARMACY
CANADIAN FORCES BASE PETAWAWA 
BUILDING N-109
PETAWAWA, ON  K8H 2X3

2 FIELD AMBULANCE BRIGADE PHARMACY 
MED COY, BUILDING BB-130
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

2 FIELD AMBULANCE BRIGADE PHARMACY 
MED COY, BUILDING BB-130
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

1 CANADIAN FIELD HOSPITAL PHARMACY 
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

1 CANADIAN FIELD HOSPITAL PHARMACY
147 FLANDERS ROW
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

CENTRAL MEDICAL EQUIPMENT DEPOT 
CANADIAN FORCES BASE PETAWAWA 
BUILDING BB-104
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

CENTRAL MEDICAL EQUIPMENT DEPOT 
CANADIAN FORCES BASE PETAWAWA 
BUILDING BB-104
CANADIAN FORCES BASE PETAWAWA 
PETAWAWA, ON  K8H 2X3

CF H SVCS C (OTTAWA) DET GEILENKIRCHEN 
PO BOX 5053, STN FORCES
BELLEVILLE, ON K8N 5W6

CANADIAN FORCES BASE PETAWAWA
105 MONTGOMERY RD
CENTRAL MEDICAL EQUIPMENT DEPOT 
PETAWAWA, ON K8H 2X3

CSOR UMS,                                                                                                   
CFB PETAWAWA,                                                                                        
46 CENTURION RD, BLDG Z-127,                                                                 
PETAWAWA ONT K8H 2X3

CSOR UMS,                                                                                                   
CFB PETAWAWA,                                                                                         
46 CENTURION RD, BLDG Z-127,                                                                 
PETAWAWA ONT K8H 2X3

31 CF H SVCS C Det MEAFORD                                                                   
4TH CDN DIVISION TRG CENTRE                                                                  
RR#1 GREY RD 112                                                                                      
MEAFORD ON N4L 0A1

31 CF H SVCS C Det MEAFORD                                                                   
4TH CDN DIVISION TRG CENTRE                                                                  
RR#1 GREY RD 112                                                                                      
MEAFORD ON N4L 0A1

31 CANADIAN FORCES HEALTH SERVICES CENTRE BORDEN 
PHARMACY
CANADIAN FORCES BASE BORDEN 
BUILDING O-166
BORDEN, ON  L0M 1C0

31 CF HEALTH SERVICES CENTRE BORDEN PHARMACY 
CANADIAN FORCES BASE BORDEN
BUILDING O-166
BORDEN, ON  L0M 1C0
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CF HEALTH SERVICES TRAINING CENTRE                                                   
CFB BORDEN 
PO BOX 1000 STN MAIN
BORDEN  ON  L0M 1C0

CF HEALTH SERVICES TRAINING CENTRE                                                   
CFB BORDEN, 
30 ORTONA RD, BLDG. 0-166, RM 1563 
BORDEN ON, L0M 1C0

25 CANADIAN FORCES HEALTH SERVICES CENTRE BAGOTVILLE
3 WING BFC BAGOTVILLE
3E ESCADRE PHARMACIE, BLDG 66
ALOUETTE, PQ  G0V 1A0

25 CF HEALTH SERVICES CENTRE BAGOTVILLE
3 WING BFC BAGOTVILLE
3E ESCADRE PHARMACIE, BLDG 66
ALOUETTE, PQ  G0V 1A0

5e AMB de C PHARMACIE                                                                            
CANADIAN FORCES BASE VALCARTIER 
BUILDING 109
COURCELETTE, PQ  G0A 1R0

5e AMB de C PHARMACIE
CANADIAN FORCES BASE VALCARTIER 
BUILDING 109
COURCELETTE, PQ  G0A 1R0

DEPOT MATERIEL MEDICAL 5 AMB de C                                                      
BATISSE 10                                                                                                  
CP 1000 SUCC FORCES                                                                               
COURCELETTE PQ G0A 4Z0

DEPOT MATERIEL MEDICAL 5 AMB de C                                                      
BATISSE 10                                                                                                   
COURCELETTE PQ G0A 4Z0

41 CANADIAN FORCES HEALTH SERVICES CENTRE SAINT JEAN  
PHARMACY
CANADIAN FORCES BASE SAINT JEAN 
BUILDING 150
RICHELAIN, PQ  J0J 1R0

41 CANADIAN FORCES HEALTH SERVICES CENTRE SAINT JEAN  
PHARMACY
CANADIAN FORCES BASE SAINT JEAN 
BUILDING 150
RICHELAIN, PQ  J0J 1R0

42 CANADIAN FORCES HEALTH SERVICES CENTRE 
GAGETOWN PHARMACY
CANADIAN FORCES BASE GAGETOWN 
BUILDING A-47
PO BOX 17000 STN FORCES 
ORMOCTO, NB  E2V 4J5

42 CANADIAN FORCES HEALTH SERVICES CENTRE 
GAGETOWN PHARMACY
CANADIAN FORCES BASE GAGETOWN 
BUILDING A-47
PO BOX 17000 STN FORCES 
ORMOCTO, NB  E2V 4J5

CANADIAN FORCES HEALTH SERVICES CENTRE 
(ATLANTIC) PHARMACY
MCCALLUM FACILITY, BLDG BLDG S-80
P.O. BOX 99000 STN FORCES 
HALIFAX, NS  B3K 5X5

CANADIAN FORCES HEALTH SERVICES CENTRE 
(ATLANTIC) PHARMACY
MCCALLUM FACILITY, BLDG BLDG S-80
P.O. BOX 99000 STN FORCES 
HALIFAX, NS  B3K 5X5

SHEARWATER MEDICAL CLINIC PHARMACY
12 WING CFB SHEARWATER 
WARRIOR BLOCK, BUILDING 100
SHEARWATER, NS  B0J 3A0

SHEARWATER MEDICAL CLINIC  PHARMACY
12 WING CFB SHEARWATER 
WARRIOR BLOCK, BUILDING 100
SHEARWATER, NS  B0J 3A0

MEDICAL PROVISION POINT HALIFAX
C/O FORMATION HEALTH SERVICES UNIT (ATLANTIC) 
MCCALLUM FACILITY, BUILDING S-80
HALIFAX, NS  B3K 5X5

MEDICAL PROVISION POINT HALIFAX
C/O CF HEALTH SERVICES CENTRE (ATLANTIC) 
MCCALLUM FACILITY, BUILDING S-80
HALIFAX, NS  B3K 5X5

26 CANADIAN FORCES HEALTH SERVICES CENTRE 
GREENWOOD
14 WING CFB GREENWOOD 
BUILDING 13
GREENWOOD, NS  B0P 1N0

26 CF HEALTH SERVICES CENTRE 
GREENWOOD PHARMACY
14 WING CFB GREENWOOD 
BUILDING 13
GREENWOOD, NS  B0P 1N0

STATION MEDICAL SECTION ST JOHN'S 
CANADIAN FORCES STATION ST. JOHN'S 
BUILDING 309
PO BOX 2028
ST JOHN'S, NL  A1C 6B5

STATION MEDICAL SECTION ST JOHN'S 
CANADIAN FORCES STATION ST. JOHN'S 
BUILDING 309
PO BOX 2028
ST JOHN'S, NL  A1C 6B5

BASE PHARMACY CFB GANDER                                                                 
PO BOX STN MAIN                                                                                        
GANDER NL A1V 1X1

BASE PHARMACY CFB GANDER                                                                 
PO BOX STN MAIN                                                                                        
GANDER NL A1V 1X1

27 CANADIAN FORCES HEALTH SERVICES CENTRE 
GOOSE BAY
CANADIAN FORCES BASE GOOSE BAY 
GOOSE BAY AIRPORT, STATION A 
GOOSE BAY, NL  A0P 1S0

27 CF HEALTH SERVICES CENTRE 
GOOSE BAY 
CANADIAN FORCES BASE GOOSE BAY
GOOSE BAY AIRPORT, STATION A 
GOOSE BAY, NL  A0P 1S0
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1 FD AMB DET YELLOWKNIFE                                                                     
J TOBIE BLDG                                                                                               
5020 48 ST                                                                                                   
YELLOWKNIFE NWT X1A 1N3

1 FD AMB DET YELLOWKNIFE                                                                      
J TOBIE BLDG                                                                                               
5020 48 ST                                                                                                    
YELLOWKNIFE NWT X1A 1N3

Billing�Addresses Delivery�Addresses
PACIFIC REGIONAL PHARMACY
33344 KING ROAD 
PO BOX 3000
ABBOTSFORD, BRITISH COLUMBIA V2S 4P4

PACIFIC REGIONAL PHARMACY
33344 KING ROAD 
PO BOX 3000
ABBOTSFORD, BRITISH COLUMBIA V2S 4P4
ATTN: JASON WONG

REGIONAL PHARMACY PRA
3427 FAITHFUL AVE
SASKATOON, SASKATCHEWAN S7K 8H6

REGIONAL PHARMACY PRA
3427 FAITHFUL AVE
SASKATOON, SASKATCHEWAN S7K 8H6

ONTARIO REGIONAL PHARMACY FRONTENAC INSTITUTION
1455 BATH ROAD 
PO BOX 190
KINGSTON, ONTARIO K7L 4V9

ONTARIO REGIONAL PHARMACY FRONTENAC INSTITUTION
1455 BATH ROAD 
PO BOX 190
KINGSTON, ONTARIO K7L 4V9
ATTN: PAMELA LINDSAY

REGIONAL RECEPTION CENTRE
246 MONTÉE GAGNON
SAINTE-ANNE-DES-PLAINES, QUEBEC J0N 1H0

REGIONAL RECEPTION CENTRE
246 MONTÉE GAGNON
SAINTE-ANNE-DES-PLAINES, QUEBEC J0N 1H0

ARCHAMBAULT INSTITUTION
242 MONTÉE GAGNON
SAINTE-ANNE-DES-PLAINES, QUEBEC J0N 1H0

ARCHAMBAULT INSTITUTION
242 MONTÉE GAGNON
SAINTE-ANNE-DES-PLAINES, QUEBEC J0N 1H0

COWANSVILLE INSTITUTION
400 FORDYCE AVENUE 
COWANSVILLE, QUEBEC J2K 3G6

COWANSVILLE INSTITUTION
400 FORDYCE AVENUE 
COWANSVILLE, QUEBEC J2K 3G6

DRUMMOND INSTITUTION
2025 JEAN-DE-BRÉBEUF BLVD. 
DRUMMONDVILLE, QUEBEC J2B 7Z6

DRUMMOND INSTITUTION
2025 JEAN-DE-BRÉBEUF BLVD. 
DRUMMONDVILLE, QUEBEC J2B 7Z6

PORT-CARTIER INSTITUTION
CHEMIN DE L’AÉROPORT 
PO BOX 7070
PORT-CARTIER, QUEBEC G5B 2W2

PORT-CARTIER INSTITUTION
CHEMIN DE L’AÉROPORT 
PO BOX 7070
PORT-CARTIER, QUEBEC G5B 2W2

CENTRE FÉDÉRAL DE FORMATION
6099 BOUL. LÉVESQUE EST 
LAVAL, QUÉBEC, H7C 1P1

CENTRE FÉDÉRAL DE FORMATION
6099 BOUL. LÉVESQUE EST 
LAVAL, QUÉBEC, H7C 1P1

PHARMACIE RÉGIONALE – QUÉBEC 
5492 BOULEVARD LÉVESQUE EST 
LAVAL, QUÉBEC, H7C 1N7

PHARMACIE RÉGIONALE – QUÉBEC 
5492 BOULEVARD LÉVESQUE EST 
LAVAL, QUÉBEC, H7C 1N7

CSC- REGIONAL PHARMACY - PHARMACIE RÉGIONALE
1045 MAIN STREET, 2ND FLOOR 
MONCTON, NNEW BRUNSWICK E1C 1G3

CSC - ATLANTIC INSTITUTION
13175 ROUTE 8   
P.O.  BOX 102
RENOUS, NEW BRUNSWICK E9E 2E1
TELEPHONE: (506) 623-4000
ATT: HEALTHCARE   KARLA MCGRAW

CSC- REGIONAL PHARMACY - PHARMACIE RÉGIONALE
1045 MAIN STREET, 2ND FLOOR 
MONCTON, NNEW BRUNSWICK E1C 1G3

CSC - WESTMORLAND INSTITUTION
4902A MAIN STREET 
DORCHESTER, NEW BRUNSWICK E4K 2Y9
TELEPHONE: (506) 379-4595

CSC- REGIONAL PHARMACY - PHARMACIE RÉGIONALE
1045 MAIN STREET, 2ND FLOOR 
MONCTON, NNEW BRUNSWICK E1C 1G3

CSC - DORCHESTER PENITENTIARY
4902 MAIN STREET 
DORCHESTER, NEW BRUNSWICK E4K 2Y9
TELEPHONE: (506) 379-2471
ATT: HEALTHCARE  TRACY VANDE MEERAKKER

CSC- REGIONAL PHARMACY - PHARMACIE RÉGIONALE
1045 MAIN STREET, 2ND FLOOR 
MONCTON, NNEW BRUNSWICK E1C 1G3

CSC - SPRINGHILL INSTITUTION
330 MCGEE STREET
P.O. BOX 2140
SPRINGHILL, NOVA SCOTIA  B0M 1X0
TELEPHONE: (902) 597-8651
ATT: HEALTHCARE  SUSAN BEATON

Correctional�Services�Canada
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Billing�Addresses Delivery�Addresses
HEALTH CANADA EDMONTON - SANTÉ CANADA
DDC WAREHOUSE
12745 - 149 STREET 
EDMONTON, ALBERTA, T5L 4M9

HEALTH CANADA EDMONTON - SANTÉ CANADA
DDC WAREHOUSE
12745 - 149 STREET 
EDMONTON, ALBERTA, T5L 4M9
ATT: JANE SERBEN

HC - FIRST NATIONS INUIT HEALTH
391 YORK AVE, SUITE 300
WINNIPEG, MB R3C 4W1

HC - FIRST NATIONS INUIT HEALTH
391 YORK AVE, SUITE 300
WINNIPEG, MB R3C 4W1

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

BLOODVEIN NURSING STATION 
BLOODVEIN MANITOBA R0C 0J0
PH (204) 395-2161
FAX (204) 395-2087

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

BROCHET NURSING STATION 
BROCHET, MANITOBA R0B 0B0
PH (204) 323-2120
FAX (204) 323-2650

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

CROSS LAKE NURSING STATION 
BOX #160
CROSS LAKE, MANITOBA R0B 0J0
PH (204) 676-2011
FAX (204) 676-3179

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

GARDEN HILL NURSING STATION
ISLAND LAKE, MANITOBA R0B 0T0
PH (204) 456-2343
FAX (204) 456-2866

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

GOD'S LAKE NARROWS NURSING STATION 
GOD' S LAKE NARROW S, MANITOBA R0B 0M0
PH (204) 335-2557
FAX (204) 335-2043

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

GOD'S RIVER NURSING STATION 
GOD' S RIVER, MANITOBA R0B 0N0
PH (204) 366-2355
FAX (204) 366-2474

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

LAC BROCHET NURSING STATION
LAC BROCHET, MANITOBA R0B 2E0
PH (204) 337-2161
FAX (204) 337-2143

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

LITTLE GRAND RAPIDS NURSING STATION 
LITTLE GRAND RAPIDS, MANITOBA R0B 0V0
PH (204) 397-2115
FAX (204) 397-2016

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

NELSON HOUSE NURSING STATION 
NELSON HOUSE, MANITOBA R0B 1A0
PH (204) 484-2031
FAX (204) 484-2284

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

NORWAY HOUSE HOSPITAL
BOX #1060
NORWAY HOUSE, MANITOBA R0B 1B0
PH (204) 359-6731
FAX (204) 359 4113HEALTH CANADA

300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

OXFORD HOUSE NURSING STATION 
OXFORD HOUSE, MANITOBA R0B 1C0
PH (204) 538-2347
FAX (204) 538-2445

Health�Canada
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HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

PAUINGASSI NURSING STATION 
P.O. BOX 32
PAUINGASSI, MANITOBA R0B 2G0
PH (204) 397-2395
FAX (204) 397-2104

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

POPLAR RIVER NURSING STATION
NEGGINAN, MANITOBA R0B 1G0
PH (204) 553-2271
FAX (204) 553-2241

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

PUKATAWAGAN NURSING STATION (BAND) 
PUKATAWAGAN, MANITOBA R0B 1G0
PH (204) 553-2271
FAX (204) 553-2241

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

RED SUCKER LAKE NURSING STATION 
RED SUCKER LAKE, MANITOBA R0B 1H0
PH (204) 469-5351
FAX (204) 469-5769

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

SHAMATTAWA NURSING STATION
SHAMATTAWA, MANITOBA R0B 1K0
PH (204) 565-2370
FAX (204) 565-2519

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

SOUTH INDIAN LAKE NURSING STATION 
SOUTH INDIAN LAKE, MANITOBA R0B 1N0
PH (204) 374-2013
FAX (204) 374-2039

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

SPLIT LAKE NURSING STATION 
SPLIT LAKE, MANITOBA R0B 1P0
PH (204) 342-2033
FAX (204) 342-2319

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

ST. THERESA POINT NURSING STATION
ST. THERESA POINT, MANITOBA R0B 1J0
PH (204) 462-2473
FAX (204) 462-2642

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

TADOULE LAKE NURSING STATION 
TADOULE LAKE, MANITOBA R0B 2C0
PH (204) 684-2031
FAX (204) 684-2049

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

WASAGAMACK NURSING STATION 
WASAGAMACK, MANITOBA R0B 1Z0
PH (204) 457-2189
FAX (204) 457-2348

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

BERENS RIVER NURSING STATION
BERENS RIVER, MANITOBA R0B 0A0
PH (204) 382-2265
FAX (204) 382-2005

HEALTH CANADA
300-391 YORK AVENUE 
WINNIPEG, MANITOBA R3C 4W1

YORK LANDING NURSING STATION 
YORK LANDING, MANITOBA R0B 2B0
PH (204) 341-2325
FAX (204) 341-2179

Billing�Addresses Delivery�Addresses
HEALTH CANADA-SANTÉ CAN/PHAC-ASPC
ACCOUNTING OPS-EAST/OP.COMP.EST
200 EGLANTINE DRIVEWAY, 18TH FLOOR
JEANNE MANCE, TUNNEY'S PASTURE
PL:1918C GOLDENROD DRWY
OTTAWA, ONTARIO K1A 0K9

OFFICE OF EMERGENCY RESPONSE SERVICE BUREAU DE SERVICES 
D’INTERVENTION D’URGENCE
1481 MICHAEL STREET, AL 6001A 
OTTAWA, ONTARIO, K1A 0K9
ATT: MICHAEL TURNER

Public�Health�Agency�of�Canada
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Manufacturers/suppliers with whom Canada has Contracts and/or National Master Standing Offers. 

�
(���.�'*�

AbbVie Corporation 
Actavis Pharma Company 
Apotex Inc. 
Atlas Laboratoires Inc. 
BGP Pharma ULC 
Eli Lilly Canada Inc. 
Fresenius Kabi Canada Ltd. 
GlaxoSmithKline Inc. 
Lundbeck Canada Inc. 
Merck Canada 
Novo-Nordisk Canada Inc. 
Novartis Pharma Canada Inc. 
Odan Laboratoires Ltd. 
Pharmascience Inc. 
Sandoz Canada Inc. 
Sanofi Aventis Group 
Teva Canada Ltd. 
Valeant Canada LP 
ViiV Healthcare ULC 

���(��(�������'*�

Agila Jamp Canada Inc. 
Alveda Pharmaceuticals Inc. 
Apotex Inc. 
Jamp Pharma Inc. 
Pharmascience Inc. 
Teva Canada Ltd. 
Sandoz Canada Inc. 
Galenova Inc. 
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(To be included at issuance of Standing Offer)



S
ol

ic
ita

tio
n 

N
o.

 - 
N

° 
de

 l'
in

vi
ta

tio
n 

A
m

d.
 N

o.
 - 

N
° 

de
 la

 m
od

if.
 

B
uy

er
 ID

 - 
Id

 d
e 

l'a
ch

et
eu

r

E6
0P

H
-1

6P
V

SO
/A

 
 

ph
89

3
C

lie
nt

 R
ef

. N
o.

 - 
N

° 
de

 ré
f. 

du
 c

lie
nt

 
Fi

le
 N

o.
 - 

N
° 

du
 d

os
si

er
 

C
C

C
 N

o.
/N

° 
C

C
C

 - 
FM

S 
N

o/
 N

° 
VM

E

E6
0P

H
-1

6P
V

SO
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 p
h8

93
E6

0P
H

-1
6P

V
SO

 

�

�
��
��
���
��
��
��
�	
�

���
��
��
	�
�
�
��
��
��
!:
�

���
��
��
��

�

�
�
�
�B
��
�

��
�
��
#
��
��
��
�
�
��
��
�
��
�
��
�

� �

Ite
m
�#

Ite
m
�

De
sc
ip
tio

n
Ge

ne
ric
�

N
am

e
DI
N
�#

Un
it�
of
�

M
ea
su
re

Fo
rm

at
Cu

rr
en

t�
Pe

rio
d�

Q
ua
nt
ity

Cu
rr
en

t�
Pe

rio
d�
Pr
ic
e

To
ta
l�C
os
t�

Cu
rr
en

t�
Pe

rio
d

To
ta
l�

Q
ua
nt
ity

�S
ol
d�

YT
D�

(c
um

ul
at
iv
e)

To
ta
l�C
os
t�

YT
D



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

E60PH-16PVSO/A  ph893
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

E60PH-16PVSO                                                                ph893E60PH-16PVSO 

�

�
��������������	�
�������	��
�������!��
����������

�

�����#�B���
��#�� ��������������

������E'��-33�3���3�(�,��

������E'������''

������E'���
.-��,�(���-'�(�''��-,1���
@���A

��
6�(.���(���(�����5���������4�'5�'��
�
1���5��3���3�;-��'��.��
(��++3�.�13���
��(/�
��'-3��(���
(���.��@���
�5����5�(��'�
'+�.�������(�'
3�.�����
(A��

�
(���.�
����+��'�(����6��7���(���3�
�(0-����'

��,��

���3�

��3�+5
(��F

��.'�,�3��F

��,��3

�
(���.�
����+��'�(����6��7�#�3�6��/�
�
33
4�-+

��,�

���3�

��3�+5
(��F

��.'�,�3��F

��,��3

���-�('

�����''��
�
���-�(�+�
�-.��

�
(��.����,�

��3�+5
(��F

��.'�,�3��F

��,��3

�
�(��
����(-��.�-��(�
�5�++�(�
��(-��.�-��(�

�5�++�(�

�
(���.�
�E'�����#����



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

E60PH-16PVSO/A  ph893
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

E60PH-16PVSO                                                                ph893E60PH-16PVSO 

�

�
��������������	�
�������	��
�������!	�
����������

�

������'�45
������(.
�+
�����2��(.3-��(���5
'��
1����(���'���;
�(��6�(�-��2�,-'��+�
6������
.
,+3����3�'��
��(�,�'�
���33��(��6��-�3'�45
�
����.-���(�3/�����.�
�'�
���5��������&�������'�
1����(���'�'
3��+�
+����
�'5�+2��(.3-��(���5
'��
1����(���'���;
�(��6�(�-��2�,-'��+�
6�����5��
(�,��
���5��
4(��&

On behalf of the Bidder, by signing below, I further confirm that I have read the entire bid solicitation 
including the documents incorporated by reference into the bid solicitation and: 
�

1.    The Bidder considers itself and its Products able to meet all the mandatory requirements 
described in the bid solicitation; 

2. This Bid is valid for the period requested in the bid solicitation;  
3.    All the information provided in the bid is complete, true and accurate; and 
4.    If the Bidder is issued a Contract, it will accept all the terms and conditions set out in the 

resulting contract included in the bid solicitation. 

���(��-���
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A) An Offeror’s offer must meet all Mandatory Criteria (M1-M4). Failure on the part of the Offeror to 

meet any one (1) of the Mandatory Criteria will result in their proposal being deemed non-
responsive, and their proposal will be given no further consideration.

B) The Offeror must provide the necessary documentation with their offer which supports 
compliance with the mandatory criteria. Each mandatory criteria should be addressed separately. 

���#����D���������*�

�&�� �1�3��/��
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The Offeror must be capable of supplying pharmaceuticals and over the counter (OTC) products to 
various federal departments and agencies listed in Annex C, Identified Users. 

In order to demonstrate their ability to meet these criteria, the Offeror must provide at a minimum, the 
following information on their distribution facilities across Canada: 

a) address and telephone number of each distribution facility; 
b) list of regions (province and territories) serviced by each distribution facility; and 
c) hours of operation for customer service for each distribution facility. 

�&	� #�'���1-��
(��)+����(.��
�
The Offeror must have recent experience providing pharmaceutical distribution services across 
Canada. Recent experience is defined as a minimum of one (1) year experience within the last two (2) 
years. Distribution services are defined as: 

i) delivery to 50 or more destinations across Canada per month; 
ii) a minimum average monthly business volume of $2,000,000.00; and 
iii) fill rate in accordance with the rates listed in article 4.5 of Annex A, Statement of Work. 

The Offeror must demonstrate they have provided services as indicated above by providing the following 
information at a minimum: 

a) client names; 
b) time frame of when services were provided; 
c) delivery destinations; and 
d) average total monthly business volume and fill rates. 

Canada reserves the right to verify the Offeror’s client information directly with the Offeror’s client. 

�&!�� ��
�-.���6��3�1�3��/�
�

a) The Offeror must be able to supply products from the first 30 manufacturers listed in Table 1 
- Appendix 3, Financial Offer. The Offeror must demonstrate their compliance for each 
manufacturer by indicating yes in column (A) of Table 1. 

b) The Offeror must be able to supply 90% of products listed in Appendix 4 (2,230 out of 2,479 
items). For each product, the Offeror must indicate “Yes” or “No” in column (A) of Appendix 
4, Federal Drug List. No indication in column (A) will be interpreted as a “No”. 
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The Offeror must have an Internet based ordering system which meets the following minimum 
capabilities: 

i) users must be able to place orders and process returns on-line; 

ii) at a minimum, Identified Users must be able to access the following product information on-
line: Drug Identification Number (DIN), product availability, manufacturer’s name, order 
history and pricing information; 

iii) the Offeror must identify through the on-line ordering system any items for which PWGSC 
has negotiated pricing agreements. There must be an identifier which differentiates between 
products covered by Federal/ Provincial/ Territorial (F/P/T) contracts and those covered by 
National Master Standing Offers (NMSOs);  

iv) on-line ordering system must have a function which at a minimum allows Identified Users to 
search by the following criteria: generic name, brand name, DIN, product description, 
manufacturer’s item number, strength and format; and 

v) users must be able to access invoices electronically.  

The Offeror must demonstrate that they meet the minimum capabilities listed above by providing: 

a) a detailed description as to how the Offeror’s system meets each one of the capabilities; 
and/or

b) documentation, such as but not limited to, reference guides or user guides which provide 
information on each of the minimum capabilities listed above. 

Canada reserves the right to request a presentation of the Offeror’s Internet based ordering system in 
order to demonstrate compliance with the Statement of Work. 
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Based on the methodology detailed below, Offers meeting all the mandatory criteria will be evaluated on 
the basis of their financial offer.  

���.����3.-3���
(�

The Offeror with the lowest total price will be recommended for issuance of the National Master Standing 
Offer. In Table 1 below, the Offeror must fill in their proposed percent (%) up-charge per manufacturer 
and proposed percent (%) credit card charge in column (C). For evaluation purposes, the Offeror's 
percent (%) up-charge and percent (%) credit card charge will be used to calculate a total price by 
multiplying the Total Estimated Annual Expenditure in column (B) by the Offeror's proposed percent (%) 
in column (C). The extended totals in column (D) will then be added up to calculate the Offeror's Total 
Price.

Evaluation will be done using the 30 mandatory manufacturers, all non-mandatory manufacturers 
common to all Offerors and credit card charge. The non-mandatory manufacturers which will be 
considered common to all Offerors are those for which all Offerors have indicated "Yes" in column A in 
Table 1 below. All the non-mandatory manufacturers for which Offerors have indicated "No" in column A 
will be removed from the list and will not be used for evaluation purposes. 

������: The Offeror may specify one up-charge applicable to all manufacturers or various up-charges 
applicable to specific manufacturers. If the percent (%) up-charge for a manufacture is 0, indicate 0% in 
column B. No indication will be interpreted as 0% up-charge. 

�����	: Credit card charges are capped at 2.5%. ��+�
+
'���.5������(��).�''�
��	&$G�4�33���'-3���(�
�5�������
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+
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.
('�������
(& If the percent (%) credit card charge is 0, indicate 0% in column B. No indication will be 
interpreted as 0% credit card charge. 

An electronic copy of Table 1 will be provided upon request. Please send requests by e-mail to 
eric.vettoretti@pwgsc.gc.ca prior to bid closing date and time. 



Item�# Item�Description �
Mandatory�Credit�

Cards

Total�Estimated�
Annual�

Expenditure

Percent�(%)�
credit�card�
charge

Extended�Total�
(BxC)

(B) (C) (D)

A1
Credit�Card�Charge�as�per�section�
7.4.4.1�Processing�Fee

Visa�and�
MasterCard

�$����2,000,000.00� *________% $______________

Item�# Manufacturer/Supplier�Name

Offeror�can�supply�
product�from�
manufacturer
Yes�or�No

Mandatory�or�Non�
Mandatory

Total�Estimated�
Annual�

Expenditure

Percent�(%)�
up�charge

Extended�Total�
(BxC)

(A) (B) (C) (D)
B1 GILEAD�SCIENCES�INC Mandatory 4,988,000.00$��� _________% $______________
B2 JANSSEN�INC Mandatory 3,575,000.00$��� _________% $______________
B3 MERCK�CANADA�INC Mandatory 1,900,000.00$��� _________% $______________
B4 PFIZER�CANADA�INC Mandatory 1,837,000.00$��� _________% $______________
B5 APOTEX�INC Mandatory 1,659,000.00$��� _________% $______________
B6 TEVA�CANADA�LTD� Mandatory 1,657,000.00$��� _________% $______________
B7 ElI�LILLY Mandatory 1,521,000.00$��� _________% $______________
B8 SANDOZ�CANADA�INC.� Mandatory 1,169,000.00$��� _________% $______________
B9 ABBVIE�CORPORATION� Mandatory 1,141,000.00$��� _________% $______________
B10 GLAXOSMITHKLINE� Mandatory 1,139,000.00$��� _________% $______________
B11 HOFFMANN�LA�ROCHE�LIMITED� Mandatory 1,014,000.00$��� _________% $______________
B12 SHIRE�CANADA�INC Mandatory 933,000.00$������ _________% $______________
B13 SANOFI�AVENTIS Mandatory 761,000.00$������ _________% $______________
B14 ASTRAZENECA Mandatory 607,000.00$������ _________% $______________
B15 PHARMASCIENCE�INC� Mandatory 605,000.00$������ _________% $______________
B16 NOVARTIS�PHARMA�CAN�INC Mandatory 546,000.00$������ _________% $______________
B17 JOHNSON&JOHNSON Mandatory 546,000.00$������ _________% $______________
B18 AMGEN� Mandatory 534,000.00$������ _________% $______________
B19 BAYER�INC� Mandatory 531,000.00$������ _________% $______________
B20 VALEANT�CANADA Mandatory 529,000.00$������ _________% $______________
B21 BRISTOL�MYERS�SQUIBB� Mandatory 523,000.00$������ _________% $______________
B22 HOSPIRA�HEALTH�CORP Mandatory 365,000.00$������ _________% $______________
B23 PENDOPHARM Mandatory 338,000.00$������ _________% $______________
B24 LUNDBECK�CANADA Mandatory 331,000.00$������ _________% $______________
B25 TARO�PHARMACEUTICALS�INC� Mandatory 306,000.00$������ _________% $______________
B26 BGP�PHARMA�ULC Mandatory 298,000.00$������ _________% $______________
B27 ASM�CANADA�INC Mandatory 293,000.00$������ _________% $______________
B28 ACTAVIS�SPECIALTY�PHARMA�CO Mandatory 288,000.00$������ _________% $______________
B29 AA�PHARMA�INC.� Mandatory 267,000.00$������ _________% $______________
B30 PALADIN�LABS�INC Mandatory 262,000.00$������ _________% $______________
B31 ROCHE�DIAGNOSTICS Non�Mandatory 252,000.00$������ _________% $______________
B32 MALLINCKRODT�CANADA�ULC Non�Mandatory 241,000.00$������ _________% $______________
B33 VIIV�HEALTHCARE�INC� Non�Mandatory 232,000.00$������ _________% $______________
B34 BIOGEN�IDEC�CANADA�INC Non�Mandatory 219,000.00$������ _________% $______________
B35 PURDUE�PHARMA Non�Mandatory 213,000.00$������ _________% $______________
B36 BOEHRINGER�INGELHEIM�CAN�LTD Non�Mandatory 208,000.00$������ _________% $______________
B37 RECKITT�BENCKISER�(CANADA)�INC Non�Mandatory 205,000.00$������ _________% $______________
B38 BIOVENTUS�COOPERATIEF�U.A. Non�Mandatory 192,000.00$������ _________% $______________
B39 PROCTER�&�GAMBLE�INC Non�Mandatory 179,000.00$������ _________% $______________
B40 NOVO�NORDISK�CANADA�INC Non�Mandatory 175,000.00$������ _________% $______________

*�Credit�card�charges�are�capped�at�2.5%.�

TABLE�1
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B41 ALCON�CANADA�INC� Non�Mandatory 165,000.00$������ _________% $______________
B42 EMD�INC Non�Mandatory 165,000.00$������ _________% $______________
B43 LEO�PHARMA�INC Non�Mandatory 151,000.00$������ _________% $______________
B44 ABBOTT�LABORATORIES Non�Mandatory 142,000.00$������ _________% $______________
B45 NOVARTIS�HEALTHCARE Non�Mandatory 137,000.00$������ _________% $______________
B46 CHURCH�&�DWIGHT�CANADA Non�Mandatory 134,000.00$������ _________% $______________
B47 MYLAN�PHARMACEUTICALS�ULC Non�Mandatory 133,000.00$������ _________% $______________
B48 ALLERGAN�INC Non�Mandatory 119,000.00$������ _________% $______________
B49 BECTON�DICKINSON�CANADA�INC Non�Mandatory 112,000.00$������ _________% $______________
B50 MANSFIELD�MEDICAL�DIST Non�Mandatory 99,000.00$��������� _________% $______________
B51 SCHERING�PLOUGH�CAN Non�Mandatory 95,000.00$��������� _________% $______________
B52 ALVEDA�PHARMACEUTICALS�INC Non�Mandatory 91,000.00$��������� _________% $______________
B53 ASTELLAS�PHARMA�CANADA�INC Non�Mandatory 90,000.00$��������� _________% $______________
B54 FRESENIUS�KABI�CANADA�LTD Non�Mandatory 89,000.00$��������� _________% $______________
B55 AUTO�CONTROL�MEDICAL�INC Non�Mandatory 86,000.00$��������� _________% $______________
B56 GALDERMA�CANADA�INC� Non�Mandatory 84,000.00$��������� _________% $______________
B57 LABORATOIRE�DUCHESNAY�INC Non�Mandatory 84,000.00$��������� _________% $______________
B58 ATLAS�LABORATORIES�ENR'G Non�Mandatory 80,000.00$��������� _________% $______________
B59 AMG�MEDICAL�INC Non�Mandatory 79,000.00$��������� _________% $______________
B60 TAKEDA�CANADA�INC Non�Mandatory 79,000.00$��������� _________% $______________
B61 STIEFEL�CANADA�INC Non�Mandatory 76,000.00$��������� _________% $______________
B62 ODAN�LABORATORIES�LTD Non�Mandatory 73,000.00$��������� _________% $______________
B63 BAXTER�CORP Non�Mandatory 72,000.00$��������� _________% $______________
B64 STERIMAX�INC Non�Mandatory 69,000.00$��������� _________% $______________
B65 SERVIER�CANADA�INC Non�Mandatory 65,000.00$��������� _________% $______________
B66 ASSOCIATED�NTL�BROKERAGE�INC Non�Mandatory 63,000.00$��������� _________% $______________
B67 EURO�PHARM�INT'L�CAN�INC Non�Mandatory 58,000.00$��������� _________% $______________
B68 SUNOVION�PHARMA�CAN�INC Non�Mandatory 58,000.00$��������� _________% $______________
B69 MOLNLYCKE�HEALTH�CARE Non�Mandatory 55,000.00$��������� _________% $______________
B70 UCB�CANADA�INC Non�Mandatory 53,000.00$��������� _________% $______________
B71 VITA�HEALTH�PROD�INC Non�Mandatory 52,000.00$��������� _________% $______________
B72 PHARMASYSTEMS�INC Non�Mandatory 49,000.00$��������� _________% $______________
B73 JAMP�PHARMA�CORP Non�Mandatory 47,000.00$��������� _________% $______________
B74 NEILMED�PHARMACEUTICALS�INC Non�Mandatory 45,000.00$��������� _________% $______________
B75 VALEO�PHARMA�INC Non�Mandatory 37,000.00$��������� _________% $______________
B76 TANTA�PHARMACEUTICALS�INC Non�Mandatory 37,000.00$��������� _________% $______________
B77 OMEGA�LABORATOIRES�LTD Non�Mandatory 35,000.00$��������� _________% $______________
B78 FERRING�INC Non�Mandatory 35,000.00$��������� _________% $______________
B79 BAUSCH&LOMB�CANADA Non�Mandatory 31,000.00$��������� _________% $______________
B80 TRIANON�LABORATORIES�INC Non�Mandatory 30,000.00$��������� _________% $______________

$______________
B81 **�OTHER _________% �

TOTAL�PRICE�FOR�EVALUATION�PURPOSES�(A1�+�B1�to�B80):

**�Offeror�is�requested�to�provide�applicable�up�charge�for�all�other�manufacturers/suppliers�not�listed�above.
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