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This solicitation amendment 001 is raised to provide clarification and to respond to questions raised on 
the Request for Information (RFI), detailed below. 

Canada would like to highlight that this is a Request for Information (RFI) and is not a Request for 
Proposals.  The RFI contains specific questions as well as a draft RFP for which Canada is seeking 
responses and feedback from industry.  Industry is requested to respond to the questions in Table 1 and 
review the draft RFP and provide feedback in Table 2.  Canada will not accept bids submitted in response 
to this RFI. 

Q1. We would like to request an extension of the RFI response by three weeks to Thursday, May 12 in 
order to properly advise on this very complex RFI. 

A1. Canada will not extend the closing date of the RFI. 

Q2.    We notice that the volume summary described in Page 2 of Annex A – Statement of Work doesn’t 
match with the detailed volumes in Annex A – Appendix 5.  Can you please clarify the total volumes in 
scope for this RFI/RFP? 

A2. Thank you for bringing this inconsistency to our attention. Please note that these figures were 
provided on a best-efforts basis, given the data available. The inclusion of Annex A - Appendix 5 in the 
RFI is intended to provide an indication of the type of information that will accompany the RFP. The 
completeness of this information will be improved for the RFP. 

Q3. Please confirm close date for questions from respondents regarding this RFI  

A3. As indicated in the RFI, any questions from respondents concerning this RFI must be made in writing 
to the Contracting Authority stated below, via e-mail, on or before the closing date. 

Canada reserves the right to not respond to questions received after the closing date or to any questions 
not related to this RFI. 

Q4. Please clarify delivery method of the RFI response; Please clarify “Bids transmitted to PSPC by 
electronic mail will not be accepted.”  
a.       Soft copies by e-mail to Ingrid Harrington 
b.      Will hard copies of the response also be required? 

A4. As indicated in the RFI, responses must be sent to the Contracting Authority identified below, by 
email, and must include: 

1. the title and number of the RFI; and 
2. the name, title, address, telephone number and the email address of the respondent’s contact. 

Hard copies of the responses are not required. 

Note that your reference above to “Bids transmitted to PSPC by electronic mail will not be accepted.”, 
appears in the draft RFP portion of the RFI.  During any resulting RFP process, bids submitted 
electronically will not be accepted. 


