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Solicitation�Amendment�#002�is�raised�to�extend�the�closing�date�to�May�6,�2016�and�modify�the�following�terms�
and�conditions�in�the�RFSO:�
�
At�page�1�of�84,�Solicitation�Closes:�
�
Delete:�“2016�04�29”�
Insert:�“2016�05�06”�
�
At�page�16�of�84,�7.11�Return�Policy,�section�(b):�
�
Delete:�“within�5�days�of�delivery”�
Insert:�“within�2�days�of�delivery”�
�
At�page�16�of�84,�7.12�Product�Dating:�
�
Delete�in�its�entirety�and�replace�with�the�following:�
�
7.12.1� Minimum�Shelf�Life�
�
Products�with�more�than�six�(6)�months�remaining�at�the�time�of�manufacture�must�have�a�shelf�life�of�no�less�than�
6�months�expiry�on�the�date�of�delivery.�Should�the�applicable�product�have�an�expiration�of�less�than�6�months,�
the�Contractor�must�notify�the�Identified�User�in�one�of�the�following�two�ways�at�the�time�the�Identified�User�
places�its�order�for�the�product:�

a) via�a�flag�on�the�Contractor`s�electronic�ordering�system;�or�
b) via�telephone�or�e�mail.�

�
Shorter�product�expiration�may�require�the�Identified�User�to�reduce�or�cancel�the�order�quantity.�Should�
authorization�be�given�to�the�Contractor�to�provide�product�with�an�expiry�date�of�less�than�6�months�then�the�
Returns�Policy�specified�will�apply�to�that�product.�Failure�to�notify�the�Identified�User�may�result�in�the�return�of�
the�shipment,�at�the�Contractor’s�cost.�
�
7.12.2� Stockpile�or�Deployment�Orders�
�
For�some�orders,�the�Identified�User�requires�the�product(s)�for�stockpiling�purposes�or�mission�deployments�and�
will�require�the�best�available�dating�from�the�manufacturer.�In�such�cases,�the�Identified�User�will�contact�the�
Contractor�ahead�of�order�placement�to�ensure�best�dating�can�be�obtained�directly�from�the�manufacturer.�
Delivery�must�be�completed�within�7�business�days�for�such�orders.�
�
At�page�19�of�84,�Annex�A,�4.4�Maintenance�of�Temperature�Control�During�Transportation:�
�
Delete�in�its�entirety�and�replace�with�the�following:�
�
All�products�supplied�under�the�Standing�Offer�must�be�shipped�in�accordance�with�Health�Canada’s�approved�
Good�Manufacturing�Practices�(GMP).�For�products�requiring�specific�temperature�control�(ie:�ambient�or�
refrigerated�temperatures),�the�Contractor�must�comply�with�GMP�and�further�ensure�that�the�products�are�
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maintained�in�accordance�with�the�approved�product�label�and/or�Product�Monograph�specifications�throughout�
storage�and�transport�from�the�Contractor�to�the�Identified�User’s�designated�delivery�point.��
�
For�certain�orders,�the�Identified�User�may�require�the�Contractor�to�provide�evidence�of�temperature�control�
during�transportation.�Where�applicable,�the�Identified�User�will�notify�the�Contractor�48�hours�in�advance�by�
phone�or�on�the�call�up�document�that�a�temperature�monitoring�device�is�required�for�the�order.�The�Contractor�
must�use�either�a�continuous�electronic�temperature�monitoring�device,�color�cold�chain�chemical�indicator�(heat�
&�freeze)�or�any�other�device�which�is�satisfactory�to�the�Identified�User.�The�Contractor�will�notify�the�Identified�
User�of�the�results�within�24�hours�of�receipt�upon�the�devices�return�to�the�Contractor’s�facility.�The�Contractor�
will�be�responsible�for�any�costs�associated�with�the�temperature�control�device.�
�
�
All�other�terms�and�conditions�remain�unchanged.�
�


