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Solicitation Amendment 001 is issued to  
 
Respond to questions 1 to 5 received: 
 
1) Q: There are approximately 260 locations listed to ship to. Would the delivery take place once a year to 

each location or more frequently? 
 

A: There may be more than one order a year from the same location.  Also, one central location may 
order for other locations within their region/area.  
 

2)  Q: Would the call-ups come at various times during the year or will they be more concentrated during 
spring?  

A: The call-ups could come at different times during the year.  
 

3)  Q: In Annex A, Para. 3.1 – Ingredients, it is required that bidders submit Material Safety Data 
Sheets(MSDS). MSDS have now been updated and replaced by the Safety Data Sheets(SDS), which are 
far more explicit and comprehensive. Will you up-date your request to replace MSDS with SDS? 

 
A: CBSA will accept either the MSDS or the SDS for the defensive OC spray from the bidder. 

 
4)  Q: Will it be Mandatory for all ingredients contained in the formulations to be disclosed on these 

MSDS or SDS? 

A: No, it is mandatory that all hazardous ingredients be disclosed on the MSDS or SDS. All of the 
ingredients, hazardous and non-hazardous, contained in the product must be disclosed on the label. 
 

5)  Q: In Annex A, Para. 3.1 - Ingredients, can you confirm that the concentration required is 0.33% and 
not 1.33%? 

A: The concentration quoted in the Statement of requirement, of 0.33%, is correct. 

 


