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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
1. At the date of bid closing, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 6 
- Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

2. For additional information on security requirements, Bidders should refer to the Industrial Security 
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 
 
1.2 Statement of Work 
 
Veterans Affairs Canada (VAC) administers a number of health and social benefits and programs for 
clients. VAC’s clients are: Members of the Canadian Forces and Merchant Navy Veterans who served in 
the First World War, the Second World War or the Korean War, certain civilians who are entitled to 
benefits because of their wartime service, former members of the Canadian Forces (including those who 
served in Special Duty Areas) and the Royal Canadian Mounted Police, survivors and dependants of 
military and civilian personnel. 
 
Medical Consultants at VAC are responsible for providing expert medical assessments concerning 
Disability Pensions and Awards, consultation services, expert medical advice on interdisciplinary planning 
of health services for clients and liaising with attending health care professionals. These services are 
provided in the context of the program and legislative frame work governing VAC programs (Pension Act, 
Canadian Forces members and Veterans Re-establishments and Compensation Act, and related 
Regulations and Policies). 
 
Period of the contract is from July 1, 2016 to March 31, 2017 with two (2) optional twelve (12) month 
periods. 
 
There are security requirements associated with this requirement. For additional information, consult Part 
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more 
information on personnel and organization security screening or security clauses, Bidders should refer to 
the Industrial Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 
 
The requirement is subject to the provisions of the Agreement on Internal Trade (AIT). 
 
1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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1.4 Trade Agreements 
 
The requirement is subject to the provisions of the Agreement on Internal Trade (AIT). 
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PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2016-04-04) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 90 days 
 
2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must 
provide the information required below before contract award. If the answer to the questions and, as 
applicable the information required have not been received by the time the evaluation of bids is 
completed, Canada will inform the Bidder of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame 
will render the bid non-responsive. 

Definitions 

For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant 
may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and 
the Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 
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g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario.  
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
Canada requests that Bidders provide their bid in separately bound sections as follows: 
 
Section I: Technical Bid (2 hard copies)  
 
Section II: Financial Bid (1 hard copy)  
 
Section III: Certifications (1 hard copy) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement  (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of 
Applicable Taxes must be shown separately. 
 
3.1.2 Exchange Rate Fluctuation 
 

C3011T (2013-11-06), Exchange Rate Fluctuation 
 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

Any proposal which fails to meet the following mandatory requirements below will be deemed non-
Responsive and will receive no further consideration.  
 
 
ATTENTION BIDDERS:  WRITE BESIDE THE CRITERIA BELOW, THE RELEVANT PAGE 
NUMBER(S) FROM YOUR PROPOSAL WHICH ADDRESSES THE MANDATORY TECHNICAL 
CRITERIA. 
 
 
The contractor must: 
 

PAGE # 

 
 

 

1 a) The proposed Doctor must possess a Degree from a 
recognized school of medicine; or, 

 
b) if the degree is from outside Canada, the bidder is 
responsible for having the Canadian equivalency of the degree 
evaluated by a recognized third party. The list or recognized 
organizations can be found under the Canadian Information 
Centre for International Credential website at “ http://cicic.ca 
(Proof of education must be submitted with the bid. Proof of 
education may include, but is not limited to a photocopy of the 
degree, original or photocopy of transcript.) 
 

 

2 The proposed Doctor must possess a valid license to practice 
medicine in the province of practice. 
(A copy must be provided with the bid). 
 

 

3 The proposed Doctor must have clinical experience in the 
examination and management of patients experiencing at least 
two (2) of the five (5) following conditions within the last five (5) 
years. 

� Musculoskeletal problems 
� Mental health problems 
� Complex/multiple medical problems 
� Geriatric health problems 
� chronic pain 
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4 The proposed Doctor must have at least two (2) years of 

experience working with the health and non-health professionals 
in the delivery of health care services for clients in the past five 
(5) years. 
 

 

5 The proposed Doctor must have experience providing health 
care for at least two (2) of the following groups of people in the 
past five (5) years: 
 
Senior Citizens 
Veterans 
Canadian Forces 
RCMP clients 
 
 

 

6. The proposed Doctor must have 3 years experience with 
Veterans Affairs Canada’s Pension Medical Examinations. 

 

7. The proposed Doctor must have the ability to read, write and 
conduct medical examinations in French and English. 

 

 
 
4.1.2 Financial Evaluation 

 
Bidders must provide pricing for all years in Annex B - Basis of Payment, Pricing Basis A and 
Pricing Basis B or they will be considered non-responsive by Canada and will not be further 
evaluated. 
 
The Bidders Extended Pricing will be calculated by multiplying the Bidders Firm all inclusive 
hourly rate in Canadian Currency, by the estimated hours as stated in Pricing Basis A, Annex B - 
Basis of Payment.  The Bidders Aggregate Price, is the sum of all the Bidders Extended Pricing 
for all pricing periods in Pricing Basis A and Pricing Basis B, including any and all optional 
periods.  The format of the Basis of Payment in Annex B, must not be altered. 
 
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price  

 
4.2 Basis of Selection 
 
4.2.1 Basis of Selection – Mandatory Technical Criteria  

 
SACC Manual Clause A0031T (2010-08-16), Basis of Selection – Mandatory Technical Criteria 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 
 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide with its bid the required documentation, as applicable, to be 
given further consideration in the procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 

 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_p
rogram.page?&_ga=1.229006812.1158694905.1413548969). 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the 
time of contract award. 
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5.2.3 Additional Certifications Precedent to Contract Award 
 
5.2.3.1 Status and Availability of Resources 
 
SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources 
 
5.2.3.2 Education and Experience 

 
SACC Manual clause A3010T (2010-08-16) Education and Experience 
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Contract. 
 
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).  

 
2.  The Contractor/Offeror personnel requiring access to PROTECTED B information, assets or 

sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by 
CISD/PWGSC. 

 
3.  The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site(s), and the Contractor/Offeror must ensure that its personnel are made aware 
of and comply with this restriction. 

 
4.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 
 
5.  The Contractor/Offeror must comply with the provisions of the: 
 

(a)  Security Requirements Check List and security guide (if applicable), attached at Annex C; 
 (b)  Industrial Security Manual (Latest Edition). 
 
 
6.2 Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 

6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010B (2016-04-04), General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 
 
6.3.2 Supplemental General Conditions 
 
4008 (2008-12-12) Personal Information, apply to and form part of the Contract. 
 
6.4 Term of Contract 
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6.4.1 Period of the Contract 
 
The period of the Contract is from July 1, 2016 to March 31, 2017 inclusive. 
 
6.4.2 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
twelve month periods under the same conditions. The Contractor agrees that, during the extended 
period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis 
of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Marta Porter 
Title: Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Address: 86 Clarence Street, Kingston ON. 
 K7L 1X3 
Telephone:  613-547-7587    Cell:  613-486-6084 
Facsimile:  613-545-8067 
E-mail address: marta.porter@pwgsc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority  (To be entered at time of Contract award) 
 
The Project Authority for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
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6.5.3 Contractor's Representative   (To be entered by the Bidder) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 
 
6. By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

6.7 Payment 
 
6.7.1 Basis of Payment – Limitation of Expenditure 
 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work, as determined in accordance with the Basis of Payment in Annex B, to a limitation of 
expenditure of $________ (insert the amount at contract award). Customs duties are included and 
Applicable Taxes are extra. 
 
6.7.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ ______ (To be 
entered at time of contract award). Customs duties are included and Applicable Taxes are 
extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate for 
the completion of the Work,  
whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
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6.7.3 Multiple Payments 
 
(2008-05-12) H1001C Multiple Payments 
 
6.7.4 SACC Manual Clauses 
 
(2007-11-30) A9117C T1204 – Direct Request by Customer Department 
(2010-01-11) C0705C Discretionary Audit 
 
6.7.5 Time Verification 
 
(2008-05-12) C0711C Time Verification 
 
6.8 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 

1. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  

6.9 Certifications and Additional Information 
 
6.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 
 
6.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  
 
6.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) the supplemental general conditions 4008 (2008-12-12), Personal Information; 
(c) the general conditions 2010B (2016-04-04), Professional Services (Medium Complexity); 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment; 
(f) Annex C, Security Requirements Check List; 
(g) Annex D, Insurance; 
(h) the Contractor's bid dated _______ . 
 
6.12 SACC Manual Clauses 
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A9068C  Government Site Regulations   2010-01-11 
A0285C  Workers Compensation    2007-05-25 
A9113C  Handling of Personal Information  2014-11-27 
B9028C  Access to Facilities and Equipment  2007-05-25 
 
6.13 Insurance Requirements 

The Contractor must comply with the insurance requirements specified in Annex D. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract. 

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified 
true copy of all applicable insurance policies. 
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ANNEX "A" 

STATEMENT OF WORK 
 

 
Medical Consultant –Various Veterans Affairs Canada (VAC) Area Offices 

 
1.0 Background 
 
Veterans Affairs Canada (VAC) administers a number of health and social benefits and programs for 
clients. VAC’s clients are: Members of the Canadian Forces and Merchant Navy Veterans who served in 
the First World War, the Second World War or the Korean War, certain civilians who are entitled to 
benefits because of their wartime service, former members of the Canadian Forces (including those who 
served in Special Duty Areas) and the Royal Canadian Mounted Police, survivors and dependants of 
military and civilian personnel. 
 
Medical Consultants at VAC are responsible for providing expert medical assessments concerning 
Disability Pensions and Awards, consultation services, expert medical advice on interdisciplinary planning 
of health services for clients and liaising with attending health care professionals. These services are 
provided in the context of the program and legislative frame work governing VAC programs (Pension Act, 
Canadian Forces members and Veterans Re-establishments and Compensation Act, and related 
Regulations and Policies). 
 
Further information on Veterans Affairs Programs and services can be found at www.vac-acc.gc.ca 
 
2.0 Objective 
 
The Contractors must provide medical consultation services on behalf of VAC for the Ottawa Area Office, 
in accordance with the terms and conditions set out in this document.  
 
3.0 Language Requirements 
 
The Contractors must have the ability to read, write and conduct pension medical examinations in English 
and French. 
 
4.0 Deliverables  
 
Pension Medical Examinations 
 
The Contractor is required to conduct Pension Medical Examinations (PMEs) for VAC. PMEs will be 
conducted in an examination room at the designated VAC office.  PMEs can be for New Entitlements or 
Re- assessments. 
 
Performance requirements include: 
 

� Medical interview and examination of Veterans with disabling medical conditions; 
 

� Communicate the result of the PMEs findings in a format specified by VAC that facilitates the 
assessment of the Disability Award benefit or Disability Pension benefit under the VAC Table of 
Disabilities and Entitlement Eligibility Guidelines; 

 
� Determine and review medical investigations and specialized referrals required for the 
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assessment of VAC disability benefits and health care benefits and services.  
  
It is VAC’s expectation that examinations for clients with one pension/awarded conditions would take up 
to 1 hour to complete and examinations for clients with additional pension/awarded conditions would take 
approximately ½ hour more  to complete for each additional pensioned/awarded condition (this includes 
review time and times to complete required forms). 

The Contractor will be required to provide his/her medical opinion on forms provided to him/her by VAC. 
Handwritten forms must be legible.  The contractor may be required to enter opinion/recommendations 
into an electronic system (such as the Client Service Delivery Network).  
 
Examinations must be made within thirty (30) days of initial request for appointment. 
 
If the Contractor has concerns regarding a VAC client’s care, they are to contact the client’s VAC Client 
Service Team Manager or their VAC contract Authority.  
  
In the event of a cancellation/postponement or no show, the Contractor may perform the duties as 
medical consultant as specified in section (3) Scope of Work – Medical consultant at the direction of their 
VAC Contract Authority. 
 
Medical Consultation Services 
 
The Contractor will provide medical consultation services and interdisciplinary planning of health services 
for clients. The Contractor will consult / liaise with VAC staff, clients, family physicians, specialists, and 
other health and medically related organizations and facilities as required.  
 

Performance requirements include: 
 

� Review medical documentation and client information in order to provide medical opinions and/or 
recommendations regarding the adjudication of VAC health care benefits and services, including 
establishing the relationship of various health care benefits and services to entitled conditions.  
Opinions and recommendations are typically entered in VAC database system (Client Service 
Delivery Network (CSDN).  
 

� Provide client case consultation services to internal stakeholders individually or as a member of 
the Health Care Team and/or Interdisciplinary Client Service Team within the Area Office; 
 

� Facilitate an effective working relationship between VAC and the client’s primary care physician 
and/or specialists. Obtain client medical information from these physicians, and discuss VAC 
concerns regarding client care and the advancement of client rehabilitation plans from a medical 
standpoint; 
 

� Provide medical advice, guidance and information to VAC staff, other government departments, 
non government offices and the private sector individuals/businesses; 
 

� Provide information and make recommendations on applications for departmental contract beds, 
where applicable; 
 

� Liaise with internal and external stakeholders and keep abreast of evolving medical knowledge 
and changes to federal, provincial, municipal and VAC health services; 
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� Research current medical information, client case histories, VAC programs and VAC policy 

governing disability benefit programs and health care benefits and services; and 
 

� Attend/Participate in all scheduled Interdisciplinary Client Service Team meetings.  
 

� Attend/Participate in other scheduled teleconferences as required.  
 

 
As and When Requested services: 
 

� Provide information on the application of VAC policy on health care matters; 
  

� Provide In-Service training and education to VAC staff on health care matters relating to VAC 
client base needs; and 

 
� Attend face to face meetings.  

 
5.0  Training 
 
Training requirements are as follows: 
 

� VAC will provide training on the Disability Pension and Disability Awards Programs; and 
 

� VAC will provide training on its Legislation and Programs as required. 
 
6.0 Volume of Work 
 
6.1 Scheduled Services: 
 
Contractor will receive an estimated schedule of work. The scheduled time cannot be exceeded without 
approval by the Project Authority. For scheduling purposes, the work is to be performed during the normal 
business hours of the office where the work is to be performed. Services are to be provided Monday to 
Friday inclusive, exclusive of statutory holidays.  
 
The estimated number of hours/days of scheduled service is two days a week. The Project Authority 
reserves the option to amend the schedule. 
 
6.2 Un-scheduled Services 
 
The Project Authority, or designate, may pre-authorize additional days per contract year to meet changing 
demands in workload.  
 
7.0 Location of Work 
 
The services are to be carried out at VAC Ottawa Area Office.  
 
8.0 Travel 
 
There may be a requirement for occasional travel within the Field Area(s). Travel must be pre-authorized 
by the Project Authority. Travel related costs to and from the Area Office are the Contractor’s 
responsibilities. 
 
9.0   Additional Terms & Conditions 
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For the purpose of this contract, personal health information will be referred to as personal information as 
defined in Section 3(b) of the Privacy Act.  
 
9.1  Handling of Personal Information 
 
The Contractor acknowledges that Veterans Affairs Canada is bound by the Privacy Act with respect to 
the protection of personal information as defined in the Act. The Contractor must keep private and 
confidential any such personal information collected, created or handled by the Contractor under the 
contract, and must not collect, use, copy, disclose, dispose of or destroy such personal information 
except in accordance with the Privacy Act and the delivery provisions of the contract.  
 
All personal information is under the control of Veterans Affairs Canada, and the Contractor has no right 
in or to that information. The Contractor must deliver to the project authority all such personal information 
in whatever form, including all working papers, notes, memoranda, reports, data in machine-readable 
format or otherwise, and documentation which have been made or obtained in relation to the contract, 
within 30 days of the completion or termination of the contract, or at such earlier time as the project 
authority may request. Upon delivery of the personal information to the project authority, the Contractor 
will have no right to retain that information in any form and must ensure that no record of the personal 
information remains in the Contractor's possession. 
 
9.2  On-line Submission of Health Information 
 
Contractors may be required to transmit health information on-line over the Internet through Benefits and 
Health Services On-Line (BHSOL).  When the Contractor is required to transmit Veterans Affairs Canada 
client health information on-line via the Internet, the contractor will ensure that such Internet transmission 
is through a web-browser having its Security lock mechanism engaged. 
 
9.3  Ownership and Control 
 
All information (personal or otherwise) which is used, processed, handled, stored, and recorded by the 
Contractor for the purposes of fulfilling the requirements of the Contract, regardless of the format, 
medium, and physical characteristics, remains under the ownership and control of VAC.  All applicable 
Federal legislations apply under all circumstances, even when such information is in the sole custody of 
the Contractor.  
 
In accepting this contract, the Contractor acknowledges that VAC maintains ownership and control over 
all personal information and any other information that is collected, created, captured, received, used, 
processed, handled, stored, and recorded by the Contractor when fulfilling the requirements outlined in 
the Contract. 
 
Upon delivery of the final requirements of the contract, the Contractor will ensure that all information 
referenced above is returned to the Project Authority. 
 
9.4 Disclosure of Personal Information 
 
Information in the custody of the Contractor shall not be disclosed or transferred to a third party, except in 
accordance with specifics of the Contract, without the written permission of the Department to which the 
information belongs. 
 
If the Contractor receives any request for disclosure of personal information for a purpose not authorized 
under the contract, or if it becomes aware that disclosure may be required by law, the Contractor shall 
immediately notify the Project Authority about the request or demand for disclosure and shall not disclose 
the information without the written permission of the Department to which the information belongs.  
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Information from any one (1) specific Department shall not be shared with any of the other Departments 
unless authorized by the specific Department to which the information belongs. 
 
 9.5 Requests for Information 
 
Should the Contractor receive a request for information from a third party, relating to information in their 
custody for the purposes of this contract, the Contractor will advise the Project Authority. Following 
consultation with the VAC Access to Information and Privacy Coordinator, the Project Authority will 
provide the Contractor with guidance and direction on handling the request. 
 
9.6  Notification of Non-Compliance or Breach of Privacy and Security 
 
The Contractor shall notify, in writing, the Project Authority, Veterans Affairs Canada and the Contracting 
Authority immediately of any reason it does not comply with the Privacy and Security provisions of the 
Contract in any respect.  The Contractor shall promptly notify the Project Authority of the particulars of the 
non-compliance and what steps it proposes to take to address, or prevent recurrence of the non-
compliance.  
 
The Contractor shall notify the Project Authority immediately when it becomes aware of, an occurrence of 
breach of privacy or of the security requirements of the Contract.   This includes but is not limited to: 
a)    unauthorized access to or modification of the personal information in its custody 
b)    unauthorized use of the personal information in its custody 
c)    unauthorized disclosure of the personal information in its custody 
d)    A breach of privacy or security with respect to personal information in its custody or with respect to 
any computer system in its custody and that may be used to access personal information.   
 
The Contractor shall work with the Departments to achieve resolution and compliance with Government 
of Canada privacy and security requirements.  
 
9.7  Collection of Personal Information 
 
Personal information collected about clients by the Contractor for the provision of services covered by the 
contract shall be collected in accordance with the following requirements. 
1.    Authorized in legislation and confirmed that it has been so authorized by the Project Authority. 
2.    The Contractor(s) shall notify individuals from whom it collects personal information. 
(a)    of the purpose for collecting it; 
(b)    of any statutory authority for the collection; 
(c)    whether the response is voluntary or required by law; 
(d)    of any possible consequences of refusing to respond; 
(e)    of the individual’s right of access to and correction of the information; and  
(f)     of the number of personal information banks in which the personal information will be retained. 
 
3.    Limited to that which is required for the administration of services and benefits necessary for the 
contractor(s) to comply with the contract (there shall be a demonstrable need for each piece of personal 
information collected: 
4.    Unless otherwise directed in writing, information is to be collected directly from the individual to whom 
the information relates; and 
5.    If information is collected from a third party, it is to be collected with the clients consent or with an 
appropriate legislative authority authorizing collection. 
 
The Contractor(s) shall agree to work with the Project Authority to determine the personal information 
elements that will be collected to fulfill the requirements of the contract, and to develop the notification 
statement that will be used when collecting personal information from clients. 
 
Note:    The Project Authority will review and approve all forms that the Contractor(s) proposes to use in 
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support of the collection of information.  After initial approval, if changes or amendments are made by the 
contractor, during the life of the contract, the forms shall be re-approved by the Project Authority. 
 
The Contractors employees shall effectively identify themselves to the individuals from whom they are 
collecting personal information and provide individuals with a means to verify that they are actually 
working on behalf of the Project Authority and authorized to collect the information. 
 
9.8 Use of Personal Information 
 
Unless otherwise directed in writing, the Contractor shall use all personal information solely for the 
purpose(s) for which it was provided, as determined by the Department to which the information belongs 
and in accordance with the requirements of the Contract. Any secondary use of such information, 
including research, shall be approved by each of the Departments.   
 
9.9  Disclosure of Personal Information 
 
Information in the custody of the Contractor shall not be disclosed or transferred to a third party, except in 
accordance with specifics of the Contract, without the written permission of the Department to which the 
information belongs. 
 
9.10   Non-Disclosure of Confidential Information 
 
All information, whether technical, financial or otherwise, including without limitation all secret or 
confidential information belonging to Veterans Affairs Canada, in whatever forms, which are derived from 
discussions and examples during this contract, shall be referred to in this Statement as “Confidential 
Information”.   
 
Confidential Information is a valuable, special and unique asset belonging to Veterans Affairs Canada.  
The contractor agrees they will not disclose Confidential Information belonging to VAC to any person, 
firm, corporation, association or any other entity for any reason or purpose whatsoever.  
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ANNEX "B" 

BASIS OF PAYMENT 

 
In consideration of the work satisfactorily completed under this Contract, including time spent while in 
orientation or training, the Contractor will be paid in accordance with the firm hourly rates outlined below. 
 
Pricing includes all salary and benefits, travel costs not otherwise provided by VAC, replacement costs 
and other expenses due to the fulfilment of the Contract. They are firm for the duration of the Contract 
and any option periods. 
 
Pricing Basis “A”: 
 

Period Estimated 
Hours 

Firm All Inclusive Hourly 
Rate (GST/HST Extra) 

Contract Year 1 – July 1, 2016 to March 31, 2017 585 hrs  
$___________________ 

Option Year 1 – April 1, 2017 to March 31, 2018 780 hrs  
$___________________ 

Option Year 2 – April 1, 2018 to March 31, 2019 780 hrs  
$___________________ 

  
 
Pricing Basis “B”: 
 
Travel and Living Expenses 
The Contractor will be reimbursed its authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative 
overhead, in accordance with the meal, private vehicle and incidental expenses provided in Appendices 
B, C, and D of the Treasury Board Travel Directive 
(http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/TBM_113/td-dv_e.asp), and with the other provisions of the 
directive referring to “travellers”, rather than those referring to “employees”. 
 
All travel must have the prior authorization of the Project Authority. 
 
Travel from home to and from the Field Office is not an authorized travel expense. 
 
All payments are subject to government audit. 
 
Estimated Cost: $(                    ) for contract year 1. 

 
Estimated Cost: $(                    ) per Optional year 1. 
 
Estimated Cost: $(                    ) per Optional year 2. 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 
 

(attached) 
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ANNEX "D" 

INSURANCE 
Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program) 
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

Medical Malpractice Liability Insurance 

1. The Contractor must obtain Medical Malpractice Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $1,000,000 per loss and in the annual aggregate, inclusive of the defence costs. 

2. Coverage is for what is standard in a Medical Malpractice policy and must be for claims arising 
out of the rendering or failure to render medical services resulting in injury, mental injury, illness, 
disease or death of any person caused by any negligent act, error or omission committed by the 
Contractor in or about the conduct of the Contractor's professional occupation or business of 
good samaritan acts. 

3. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
51019-164001/A  kin620 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
51019-16-4001 KIN-5-44263  

 

Page 27 of - de 27 
 
 

4. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation. 

 










