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Solicitation Amendment 005

Purpose:

The amendment is issued:

A) To respond to questions regarding the bid solicitation.

(A) QUESTIONS AND ANSWERS
QUESTION 33:
This is a follow-up clarification question relative to Question 31 answered in Amendment #2:

As a contractor we do not have any concerns with the requirement for backup retention or the
RPO/RTO requested. Our concern is that the clause implies that the backup to be restored is "kept by
Canada", and that Canada is responsible for maintaining an adequate backup. Since the solution
requested and proposed is a Software as a Service the requirement to maintain a backup is typically the
responsibility of the contractor. The contractor’s service performs automatic backup and recovery.
While it is fine and possible that Canada can maintain backup records, it is the case that at any given
point in time the contractor will have a more current backup of the SaaS environment than Canada, and
will have immediate access to the backup. Since this is the case both the RPO and RTO times will be
reduced as well as the potential cost to the contractor by using the contractors back up.

ANSWER 33:

CSC will establish and monitor our Recovery Point Actual (RPA) and report any deviations. CSC will keep
24hrs of data available for back-up purposes.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED



