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The Request for Proposal (RFP) Amendment 005 is raised to answer Bidders questions, amend the RFP
and make corrections to the RFP.

QUESTIONS AND ANSWERS

Question 11:

Would Canada please remove the following tasks, under the following resource categories within Stream
7 which refer to general elections and by-elections as these tasks restrict venders from using contracts
references, other than those specific to Elections Canada, in order to meet 60% of the EC TBIPS SOW
tasks

1.6 System Administrator, Level 2 (Firewall)

- provide on and off-hour support during general elections and by-elections as required by the Technical
Authority

- provide on and off-hour on-call support during general elections and by-elections as required by the
Technical Authority

1.6 System Administrator, Levels 2 and 3 (Linux/Storage Administrator)

- provide on and off-hour technical assistance during general elections and by-elections as required by
the Technical Authority

- provide on and off-hour on-call support during general elections and by-elections as required by the
Technical Authority

1.9 System Administrator, Levels 2 and 3 (MS Windows)
- provide on and off-hour support during general elections and by-elections as required by the Technical
Authority;

Answer 11:
The tasks have been revised. See RFP amendment below.

Question 12:
Point-Rated Criteria - Corporate - All Workstreams, Rated Requirement R2, Bullet i).

Would Canada please confirm that the contract for IT Professional Services must have a minimum total
value (including applicable taxes) to the Bidder of $2,000,000 (in Canadian dollars) is a requirement for
the overall contract value and individual task authorizations would not meet the rated criteria requirement.

Answer 12:
The minimum total value of $2,000,000 refers to the overall contract value and not individual tasks
authorizations.

RFP AMENDMENT

1. At Annex A, STATEMENT OF WORK, 3 SCOPE OF WORK, 3.2 Tasks, 3.2.7 Workstream 7 — ITOPS
Delivery Services, 1.9 System Administrator, Levels 2 and 3 (MS Windows):

Delete:
e provide on- and off-hour support during general elections and by-elections as required by the
Technical Authority;

Insert:
e provide on- and off-hour support as required by the Technical Authority;
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2. At Annex A, STATEMENT OF WORK, 3 SCOPE OF WORK, 3.2 Tasks, 3.2.7 Workstream 7 — ITOPS
Delivery Services, 1.6 System Administrator, Levels 2 and 3 (Linux/Storage Administrator):

Delete:
1.6 System Administrator, Levels 2 and 3 (Linux/Storage Administrator)

e provide on and off-hour technical assistance during general elections and by-elections as
required by the Technical Authority

e provide on- and off-hour on-call support during general elections and by-elections as required
by the Technical Authority

Insert:
1.9 System Administrator, Levels 2 and 3 (Linux/Storage Administrator)

e provide on and off-hour technical assistance as required by the Technical Authority
e provide on- and off-hour on-call support as required by the Technical Authority

3. At Annex A, STATEMENT OF WORK, 3 SCOPE OF WORK, 3.2 Tasks, 3.2.7 Workstream 7 — ITOPS
Delivery Services, .6 System Administrator, Level 2 (Firewall):

Delete:
1.6 System Administrator, Level 2 (Firewall)

e provide on- and off-hour support during general elections and by-elections as required by the
Technical Authority

e provide on and off-hour on-call support during general elections and by-elections as required by
the Technical Authority

Insert:
1.9 System Administrator, Level 2 (Firewall)

e provide on- and off-hour support during general elections and by-elections as required by the

Technical Authority
e provide on and off-hour on-call support as required by the Technical Authority

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.



