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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein
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M7594-164574
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File No. - N° de dossier

106zl.M7594-164574
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2016-05-26
Date 
004
Amendment No. - N° modif.
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Solicitation M7594-164574/A  

Amendment 004 

This solicitation amendment is raised to: 

1. Respond to questions relating to this bid solicitation as detailed in Section A; and  
2. Modify the bid solicitation as detailed in Sections B. 

SECTION A: QUESTIONS AND ANSWERS�

�� Question� Answer�
Q51� Attachment�1�to�Part�4,�No.�R3,�Management�

of�Implementation�Period,�page�35.�
Issue:�Bid�Preparation�Instructions�state,�in�
part,�that�“The�Bidder�should�provide�
documentation�describing�up�to�two�external�
relocation�projects�within�the�last�ten�years�
that�required�the�Bidder�to�manage�set�up�
and�implementation�of�relocation�services�
similar�to�the�ones�described�in�the�Statement�
of�Requirement�(Annex�A)�section�4.0,�for�
clients�external�to�the�bidder’s�organization�
(i.e.�cannot�be�an�affiliate).”�(bolding�added�
for�clarity)�
However,�under�the�Weighting�column,�this�
same�requirement�states,�in�part,�“50�points:�
Have�completed�two�or�more�relevant�set�ups�
and�implementation�at�least�one�of�which�
included�250�or�more�relocations.”�(bolding�
added�for�clarity)��
Question:�Please�clarify�whether�Bidders�can�
submit�documentation�on�more�than�two�
relevant�set�ups�and�implementations.�

The�bidder�should�not�submit�documentation�on�
more�than�two�relevant�set�ups�and�
implementations.��If�more�than�two�are�submitted,�
Canada�reserves�the�right�not�to�review�the�
additional�documentation.�
�
See�Section�B�below�for�modifications�to�the�bid�
solicitation.�

Q52� Annex�A���Contract�TBS�SOR�5.3.7,�Expense�
Claim�Verification�>�Additional�DNC�approvals�
required,�page�86.�
Issue:�SOR�5.3.7�states,�in�part,�that�the�
Contractor�must�obtain�DNC�approval�for�the�
following:�

� a.ii.�personal�statutory�declarations�
� a.v.�any�amounts�being�claimed�but�

not�provided�for�
� b.i.i�expense�claim�prepared�for�final�

settlement�once�signed�by�the�

Specific�requirements�for�departmental�approvals�
are�outlined�in�the�National�Joint�Council�Relocation�
Directive.�
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Employee,�but�prior�to�claim�
reimbursement��

Question:�In�addition�to�the�specific�
requirements�outlined�above�for�
Departmental�approval,�in�what�other�
instances�(if�any),�would�the�Contractor�need�
to�seek�approvals�from�the�Department�in�the�
course�of�the�relocation�process?�

Q53� SOR�TBS.�5.3.7�iii.�Please�confirm�that�the�
delays�to�remit�the�funds�to�the�employees�
are�after�the�contractor�has�performed�their�
internal�verifications/audits�and�then�
obtaining�DNC�approval�that�the�time�clock�
starts�then.�

Yes�the�delays�to�remit�the�funds�to�the�employees�
are�after�the�contractor�has�performed�their�internal�
verifications/audits�and�obtained�DNC�approval.��As�
indicated�in�section�5.3.8�f.�Annex�A�–�TBS�statement�
of�requirement,�the�Contractor�must�conduct�the�
financial�inspection�and�verifications�of�all�financial�
transactions�and�send�financial�information�to�the�
DNC�who�will�in�turn�authorize�the�closing�of�the�file.��
As�indicated�in�5.3.7�b.�iii),�once�the�contractor�
receives�DNC�approval�to�proceed�with�the�claim�
reimbursement,�electronic�funds�transfer�claims�
must�be�reimbursed�within�3�business�days�and�
payments�by�cheque�must�be�received�by�the�
employee�within�10�business�days.�

Q54� 7.10,�Payment,�page�33.�
Issue:�As�stated�in�A43,�Canada�cannot�
guarantee�that�all�payments�will�be�received�
within�30�days�for�the�entire�contract�period.�
It�is�common�practice�for�some�organizations�
to�leverage�Accounts�Receivable�Securitization�
to�secure�loans�from�a�financial�institution�to�
improve�cash�flow.�
Question:�Will�Canada�accept�that�the�
contractor�use�outstanding�receivables�owed�
to�the�contractor�as�security�against�loans�via�
AR�Securitization?�

A�contractor�may�leverage�Accounts�Receivable�
Securitization�if�it�does�not�require�Canada’s�
involvement�or�Canada�issuing�a�cheque�payable�to�a�
third�party.�

Q55� If�there�are�TPSP’s�in�the�contractor’s�network�
willing�to�work�for�the�quoted�ceiling�fees�or�
less,�but�the�employee�wishes�to�use�their�
own�supplier�who�will�not�work�for�the�ceiling�
rates,�who�will�be�responsible�for�the�
overage?�

The�member/employee�is�responsible�to�cover�any�
additional�costs�beyond�ceiling�rates�if�they�choose�
to�use�a�third�party�service�provider�that�is�not�on�
the�contractor’s�list.�Please�refer�to�section�5.4.2�of�
the�TBS�SoR.�

� � �
Bidder�

Conference�
Question�1�

The�first�one�was�from�one�of�the�on�line�
participants�–�Does�the�mandatory�criteria�
apply�to�both�the�TBS�and�RCMP�RFP�as�the�
SORs�are�different?�

Yes,�only�one�evaluation�will�be�used�for�both�
contracts.�
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Note: Bidders Conference presentation is attached. 

�

SECTION B: MODIFICATIONS TO BID SOLICITATION 

Modification #24:

At Attachment 1 to Part 4, No R3, third column (i.e. Weighting), delete in the third column “Have 
completed two set-ups and implementations at least one of which included 250 or more relocations” and 
replace with “Have completed two relevant set-ups and implementations at least one of which included 
250 or more relocations” 

Modification #25:

At Attachment 1 to Part 3, Pricing Schedule at 4.1 add “for the TBS requirement” at the end of paragraph 
(H) and (J) and add “for the RCMP requirement” at the end of paragraph (E). 

Modification #26:

Delete the previous version of the financial spreadsheets and replace with the modified Version 2 
spreadsheet. The spreadsheets have been modified to remove International Rental Searches as per 
Canada’s answer to Q3. 

Modification #27:

At Annex A – Contract TBS Statement of Requirement, add at 5.3.6 d. “The Contractor will withhold 10% 
of the Personalized envelope. Once the DNC authorizes file closure as per 5.3.8 f., the Contractor may 
release the remainder of the Personalized fund to the Employee.” 

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICITATION REMAIN UNCHANGED

Bidder�
Conference�
Question�1�

How�will�the�financial�evaluation�for�proposal�
1�(TBS/RCMP)�be�done�as�there�are�two�
separate�contracts?�
�

For�proposal�1�the�financial�evaluation�for�the�two�
contracts�will�be�combined�and�two�separate�
contracts�awarded�will�be�awarded�to�the�same�
supplier.�
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