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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information:  provides a general description of the requirement; 
 
Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions:  provides Offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications:  includes the certifications to be provided; 
 
Part 6 Security, Financial and Insurance Requirements:  includes specific requirements that 

must be addressed by Offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Statement of Work, the Basis of Payment, the Basis of Selection, the Security 
Requirements Checklist, the Insurance Requirements and the Periodic Usage Reports. 
 
1.2 Summary 
Canada, on behalf of Department of National Defence (DND), CFB Esquimalt, Victoria, British Columbia, 
has a requirement for a Regional Individual Standing Offer (RISO) to provide goods and services required 
for key cutting, lock repair, lock installation, lock replacement, installation and repairs of exit and entrance 
door hardware. Services, inclusive of labour, materials, supervision and transportation shall be provided 
on an “as and when requested” basis, to various DND work sites in the Victoria area. The requirement is 
subject to a preference for Canadian goods and/or services. 
 
1.3 Security Requirements  
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, Offerors should refer to the Industrial Security Program (ISP) of Public Works and 
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 
 
1.4 Debriefings 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - OFFEROR INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2016-04-04) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 

 
2.1.1 SACC Manual Clauses 
 
2.1.1.1 Electronic Purchasing 

1. Any standing offer that will be issued as a result of the Request for Standing Offers can be listed 
on e-purchasing, which is a web-based desk top purchasing system provided to federal 
government departments. 

2. While not obligated to agree to have their products/prices listed on e-purchasing, offerors are 
strongly encouraged to do so as this is the direction that the federal government may be taking in 
the future. Further, it will increase the visibility of the successful Offeror's catalogued products. 

3. The Offeror's decision to agree or decline to list its products on e-purchasing will not affect the 
evaluation of its offer or the authorization of a Standing Offer. 

4. If the Offeror is interested in having its Standing Offer on e-purchasing, it can obtain a copy of the 
set-up requirements by sending a written request to the Public Works and Government Services 
Canada (PWGSC) Standing Offer Authority identified in the Request for Standing Offer. The 
Offeror should also indicate:  

a. its interest in listing its catalogue (products/prices) on e-purchasing: 
Interested: YES ___ NO ___ 

b. its capability to load the standing offer products on a file layout in Excel in bilingual format 
(a sample layout will be provided by PWGSC upon request); 

c. in which software the catalogue (products/prices) can be loaded: 
Excel: YES ___ NO ___; and 

d. if green products are easily identifiable: 
Green products are highlighted: YES ___ NO ___ 
Green products can be highlighted: YES ___ NO ___ 
Contact Name: ____________________ 
Phone Number: ____ -____-_______ 

2.2 Submission of Offers 
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 
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2.3. Former Public Servant 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
2.3.1 Definitions 
For the purposes of this clause,"former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 
 
2.3.2 Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in 

receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
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published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
2.3.3 Work Force Adjustment Directive 
 

Is the Bidder a FPS who received a lump sum 
payment pursuant to the terms of the Work Force 

Adjustment Directive? 
 

Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
2.4. Enquiries - Request for Standing Offers 
All enquiries must be submitted in writing to the Standing Offer Authority no later than 10 calendar days 
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not 
be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that Offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be 
distributed to all Offerors may not be answered by Canada. 
 
2.5. Applicable Laws 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in British Columbia. 
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors. 
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1. Offer Preparation Instructions 
Canada requests that offerors provide their offer in separately bound sections as follows: 
 
Section I:  Technical Offer (01 hard copies)  
Section II:  Financial Offer (01 hard copies)  
Section III: Certifications (01 hard copies) 
 
If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard 
copy will have priority over the wording of the soft copy. 
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Canada requests that Offerors follow the format instructions described below in the preparation of their 
offer. 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offers. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Offerors should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I:  Technical Offer 
In their technical offer, Offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
Offerors must submit their financial offer in accordance with the Annex B - Basis of Payment. The total 
amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if applicable. 
 
The Offeror is required to submit firm prices, rates or both that will apply for all periods of the Standing 
Offer. 
 
Offerors must submit firm prices for all items listed in Annex B". 
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3.1.1 Payment by Credit Card 
Canada requests that Offerors complete one of the following: 
 
(a) (   ) Government of Canada Acquisition Cards (credit cards) will be accepted for 

payment of call-ups against the standing offer. 
 

The following credit card(s) are accepted: 
VISA _______ 
Master Card _______ 

 
(b) (   ) Government of Canada Acquisition Cards (credit cards) will not be accepted for 

payment of call-ups against the standing offer. 
 
The Offeror is not obligated to accept payment by credit card. 
 
Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion. 
 
3.1.2 Exchange Rate Fluctuation 
C3011T (2013-11-06), Exchange Rate Fluctuation 
 
Section III:  Certifications 
Offerors must submit the certifications required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
(c) The evaluation team will determine first if there are two or more offers with a valid Canadian 

Content certification. In that event, the evaluation process will be limited to the offers with the 
certification; otherwise, all offers will be evaluated. If some of the offers with a valid certification 
are declared non-responsive, or are withdrawn, and less than two responsive offers with a valid 
certification remain, the evaluation will continue among those offers with a valid certification. If all 
offers with a valid certification are subsequently declared non-responsive, or are withdrawn, then 
all the other offers received will be evaluated. 

 
4.1.1 Financial Evaluation 
The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, 
Canadian customs duties and excise taxes included. 
 
4.2 Basis of Selection 
An offer must comply with the requirements of the Request for Standing Offers to be declared responsive. 
The responsive offer with the lowest evaluated aggregate price will be recommended for issuance of a 
standing offer. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by Offerors to Canada are subject to verification by Canada at all times. 
Unless specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Offeror must provide with its offer the required documentation, as applicable), to be 
given further consideration in the procurement process. 
 
5.1.2 Canadian Content Certification 
This procurement is conditionally limited to Canadian goods a nd Canadian services. 

Subject to the evaluation procedures contained in the request for standing offer, offerors acknowledge 
that only offers with a certification that the goods and services offered are Canadian goods and 
Canadian services, as defined in clause A3050T, may be considered. 

Failure to provide this certification completed with the offer will result in the goods and services offered 
being treated as non-Canadian goods and non-Canadian services. 

The Offeror certifies that: 

( ) a minimum of 80 percent of the total price for the offer consist of Canadian goods and Canadian 
services as defined in paragraph 5 of clause A3050T. 

For more information on how to determine the Canadian content for a mix of goods, a mix of services or 
a mix of goods and services, consult Annex 3.6.(9), Example 2, of the Supply Manual. 

5.1.2.1 SACC Manual clause A3050T (2014-11-27) Canadian Content Definition 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Offeror must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 
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5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.
page?&_ga=1.229006812.1158694905.1413548969). 

 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 
6.1 Security Requirement 
 
1. Before issuance of a standing offer, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work site(s) must meet the security requirements as indicated in Part 
7A - Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 
2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the 

issuance of a standing offer to allow the successful Offeror to obtain the required clearance will 
be at the entire discretion of the Standing Offer Authority. 

 
3. For additional information on security requirements, Offerors should refer to the Industrial 

Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
7.1 Offer 
 
7.1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex 

"A". 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Standing Offer. 
 
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 
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2.  The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid personnel security screening at the level of RELIABILITY STATUS or SECRET as required, 
granted or approved by CISD/PWGSC. 
 2.1 Each call up must specify the screening level required. 
 
3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 
 
4.  The Contractor/Offeror must comply with the provisions of the: 
 

(a) Security Requirements Check List and security guide (if applicable), attached at Annex C 
 

 (b)  Industrial Security Manual (Latest Edition). 
 
7.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
2005 (2016-04-04) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
7.3.2 Standing Offers Reporting 
The Offeror must compile and maintain records on its provision of goods, services or both to the federal 
government under contracts resulting from the Standing Offer. This data must include all purchases, 
including those paid for by a Government of Canada Acquisition Card. 
 
The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "D". If 
some data is not available, the reason must be indicated. If no goods or services are provided during a 
given period, the Offeror must still provide a "nil" report. 
 
The data must be submitted on a semi-annual basis to the Standing Offer Authority. 
 
The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end 
of the reporting period. 

7.4 Term of Standing Offer 
7.4.1 Period of the Standing Offer 
The period for making call-ups against the Standing Offer is from the date of issuance of the Standing 
Offer for 2 years from date of award.  
 
7.4.2 Extension of Standing Offer 
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for 
an additional one year period, under the same conditions and at the rates or prices specified in the 
Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the 
Standing Offer. 
 
The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to 
the Standing Offer will be issued by the Standing Offer Authority. 
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7.5. Authorities 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Leigh Garrod 
Title: Supply Team Leader 
Public Works and Government Services Canada 
  
Address: 1230 Government Street, Victoria, BC V8W 3X4 
 
Telephone:  250-415-2433 
Facsimile:  250-363-0395 
E-mail address: leigh.garrod@pwgsc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Standing Offer Authority, he is responsible 
for any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. In the event you are unable to contact the above noted Authority, please contact: 
PAC.VICCA@tpsgc-pwgsc.gc.ca. 
 
 
7.5.2 Project Authority 
The Project Authority for the Standing Offer is: 
 
(To be completed at contract award) 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
 
7.5.3 Offeror's Representative 
 
(Please Complete) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
Telephone :  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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7.7 Identified Users 
The Identified User authorized to make call-ups against the Standing Offer is: 
 
Department of National Defence 
Canadian Forces Base Esquimalt 
Victoria, B.C. 
 
7.8 Call-up Instrument 
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, Call-
up Against a Standing Offer, or an electronic version. 
 
7.8.1 Call-up Security 
In accordance with Section 7A2.1.2.1, security classification of the individual required to perform the work 
must be identified in each call-up. 
 
7.9 Limitation of Call-ups 
Individual call-ups against the Standing Offer must not exceed $25,000 (Applicable Taxes included). 
 
7.10 Priority of Documents 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 

a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2016-04-04), General Conditions - Standing Offers - Goods or 

Services 
d) the general conditions 2010C (2016-04-04) General Conditions - Services (Medium Complexity) 
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment and Evaluation; 
g) Annex C, Security Requirements Check List; 
h) the Offeror's offer dated _________  

 
7.11 Certifications 
 
7.11.1 Compliance 
The continuous compliance with the certifications provided by the Offeror with its offer and the ongoing 
cooperation in providing additional information are conditions of issuance of the Standing Offer (SO). 
Certifications are subject to verification by Canada during the entire period of the SO and of any resulting 
contract that would continue beyond the period of the SO. If the Offeror does not comply with any 
certification, fails to provide the additional information, or if it is determined that any certification made by 
the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has the right to 
terminate any resulting contract for default and set aside the Standing Offer. 
 
7.12 Applicable Laws 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________.  

7.13 Time Verification 
Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 
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7.14 Canadian Forces Site Regulations 
The Contractor must comply with all standing orders or other regulations, instructions and directives in 
force on the site where the Work is performed. 

7.15 Salvage 
All scrap and waste material will become the property of the Contractor who must remove it from the site. 

7.16 Electrical Equipment 
All electrical equipment supplied under the Contract must be certified or approved for use in accordance 
with the Canadian Electrical Code, Part 1, before delivery, by a certification organization accredited by the 
Standards Council of Canada. 

7.17 Work Outside of Normal Service Hours 
The Contractor must not perform any work outside of normal service hours under the Contract unless 
authorized in advance and in writing by the Contracting Authority. Any request for payment must be 
accompanied by a copy of the work outside of normal service hours authorization and a report containing 
the details of the work outside of normal service hours performed pursuant to the written authorization. 
Payment for authorized work outside of normal service hours will be calculated as follows: See Annex B. 

7.18 Estimates 
Where an estimate of the cost of performing specific work is required, the Identified User will provide the 
Offeror with a statement of the work required and the Offeror must provide the Identified User with an 
estimate of the cost of performing the specified work in accordance with the pricing provision of the 
Standing Offer. The Offeror must not undertake any of the specified work unless and until a call-up is 
issued by the Identified User. The estimated cost stated in the call-up must not be exceeded without the 
specific written authorization of the Identified User. 

B. RESULTING CONTRACT CLAUSES  
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work  
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
7.2.1 General Conditions 
2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
Section 16 Interest on Overdue Accounts, of 2010C (2016-04-04), General Conditions - Services 
(Medium Complexity) will not apply to payments made by credit cards. 
 
7.3 Term of Contract 
7.3.1 Period of the Contract 
The Work must be completed in accordance with the call-up against the Standing Offer. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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7.5 Payment 
7.5.1 Basis of Payment 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work as determined in accordance with the Basis of Payment in Annex B. Customs duties are 
included and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable. 
 
7.5.2 Limitation of Price 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work 
unless they have been approved, in writing, by the Standing Offer Authority before their incorporation into 
the Work. 
 
7.5.3 Multiple Payments 
Real Property will pay the Contractor upon completion and delivery of all on-site work units in accordance 
with the payment provisions of the Contract. if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada. 

All other departments will pay for all work upon completion and delivery in accordance with the payment 
provisions of the Contract. if: 

1) an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

2) all such documents have been verified by Canada; 

3) the Work delivered has been accepted by Canada. 

7.5.4 Monthly Payments 
Real Property will pay the Contractor on a monthly basis for all off-site work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

7.5.5 Payment by Credit Card 
 
The following credit card is accepted: _____________. 
 
The following credit cards are accepted: __________ and _________. 
 
7.6 Invoicing Instructions 
The Contractor must submit invoices in accordance with section 10, entitled "Invoice Submission" of the 
2010C (2015-09-03) General Conditions - Services (Medium Complexity). Invoices cannot be submitted 
until all work identified in the invoice is completed. 
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7.6.1 Invoicing – Real Property Operations 
For all work initiated by DND Real Properties invoices must be addressed to: 
 
Department of National Defence 
Real Properties Operations 
Canadian Forces Base Esquimalt 
Dockyard 575, Rm 228 
PO Box 17000, Stn. Forces 
Victoria, BC V9A 7N2 
 
Contractor shall provide a materials price breakdown with each invoice submission that includes material 
costs. Include a list of any call-ups and all pertinent information pertaining to each call-up including 
building number, time of call, and reason for call. Invoices will be held for payment until this 
documentation is supplied. 
 
7.6.2 Invoicing - Other 
For aIl work imitated by DND parties other than Real Property, invoices must be addressed to: 
 
The representative of the Identified User as identified on the PWGSC-TPSGC 942, Call-up Against a 
Standing Offer form submitted with the call-up.  
 
Contractor shall provide a materials price breakdown with each invoice submission that includes material 
costs. Include a list of any call-ups and all pertinent information pertaining to each call-up including 
building number, time of call, and reason for call. Invoices will be held for payment until this 
documentation is supplied. 
 
 
7.7 Insurance  
 
SACC Manual clause G1005C (2016-01-28) Insurance 
 

7.8 Excess Goods 
The quantity of goods to be delivered by the Contractor is specified in the Contract. The Contractor 
remains liable for any shipment in excess of that quantity whether the excess quantity is shipped 
voluntarily or as a result of an error by the Contractor. Canada will not make any payment to the 
Contractor for goods shipped in excess of the specified quantity. Canada will not return the said goods to 
the Contractor unless the Contractor agrees to pay for all the costs related to the return, including but not 
limited to administrative, shipping and handling costs. Canada will have the right to deduct such costs 
from any invoice submitted by the Contractor. 
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ANNEX "A" 
STATEMENT OF WORK 

 
SPECIFICATIONS 
To provide goods and services required for key cutting, lock repair, lock installation, lock replacement, 
installation and repairs of exit and entrance door hardware (e.g. panic bars and related hardware). 
 
Item Mandatory Requirement Description Mandatory 

Met 
Description on how mandatory 
requirement is met or 
reference to Section/Page(s) 
in proposal where mandatory 
is met. 

  Yes No  
M1 The Bidder must have a minimum of five (5) years’ 

experience in projects with similar conditions as 
detailed in the Statement of Work. 

   
 
 
 

M2 Bidder must have good standing with WorkSafe. 
Bidders may be required to provide proof of good 
standing for evaluation purposes. 

   
 
 
 

M3 Acceptance of all terms and conditions    
 

M4 Must be able to service and repair Primus high 
security locks and keys. 

   
 
 
 

M5 Provide proof of current Locksmith Business 
license issued by the BC Government. 

   
 
 

M6 All locksmiths providing work under this contract 
must have a “Locksmith Employee License” or a 
“Locksmith Employee License Under Supervision” 
as mandated under the BC Security Licensing 
Process and Licence Conditions Policies. Bidders 
may be required to provide proof. 

   

 
WORK SITES 
 

a. Dockyard, Esquimalt 
b. Signal Hill, Esquimalt 
c. Naden, Esquimalt 
d. Work Point, Esquimalt 
e. Munroe Head, Esquimalt 
f. Bay St Armoury, Victoria 
g. Colwood Area, Colwood 
h. Belmont Park, Colwood 
i. Albert Head, Metchosin 
j. Mary Hill, Metchosin 
k. Rocky Point, Metchosin 
l. Heals Range, Brentwood 
m. Patricia Bay, Sidney 
n. Ashton Armoury, Victoria 
o. HMCS Malahat, Victoria 
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WORK SITE ACESS 
 
Direct access to and from work areas is subject to: 

a) Traffic regulations as established by Department of National Defence 

b) Security regulations as established by Department of National Defence.   

c)  Department of National Defence operations 

d) Contractor vehicles being clearly marked. 
 

e) Park vehicles where designated by DND Technical Authority. 

f) Inclusion on a list of designated employees and/or suppliers (Following issuance of a Standing 
Offer, it will be the Offeror's responsibility to supply and maintain an up-to-date, listing of 
designated individuals and/or suppliers that may require access to any of the designated working 
areas within CFB Esquimalt. The list shall be provided to the Base Security Officer within one 
week of notice of intent to issue a Standing Offer to the successful Offeror.) 

g) Fire regulations as established by the Base Fire Chief 

 
WORK INCLUDED 
 
The Offeror shall provide, on an “as and when” requested basis, all labour, material, tools, equipment, 
transportation and supervision necessary to carry out the following on site operations of: 
 

Services are defined as, but not necessarily limited to, the following: 

1. Recode cylinder Recoding locks and cutting new keys for the locks 

2. Repair/replace as required Master key cylinder  

3. Repair/replace as required Grandmaster and master key cylinder 

4. Repair/replace as required Cut key to fit existing lock 

5. Repair/replace as required Mechanical Pushbutton locks 

6. Supplying records of new systems to Project Authority 

7. Opening locks for which keys are misplaced and cutting new keys for the locks 

 

Repairs have been defined as, but are not necessarily limited to, the following: 

1. Repair lock in accordance with defect 

2. Replace locksets 

3. Replace key inserts 

4. Repair Hydraulic door closers and fire exit hardware 

5. Repair, refurbish non-standard, discontinued and vintage hardware. 

 
SCHEDULE OF SERVICES 
 

� Normal service hours shall be between the hours of 8:00 am and 4:30 pm, Monday to Friday. 
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� Outside of normal service hours shall be considered to be hours prior to 8:00 am and after 4:30 
pm Monday to Friday, and all hours on Saturdays, Sundays and statutory holidays. 

 
� The Offeror must reply to the call-up request within the following timeframes: 

 
o Routine: Within 4 hours, from time of an authorized call up 

 
o Immediate Operational Requirement (IOR): Within 1 hour, from time of an authorized call 

up. 
 

� Services requested shall commence: 
 

o Routine: Within 2 (two) days, from time of an authorized call up. 
 

o Immediate Operational Requirement (IOR): Within 1 hour, from time of an authorized call 
up. 

 
� Services requested shall be completed, delivered or rendered 

 
o Routine: Within 1 week 

 
o Immediate Operational Requirement (IOR): Within 2-4 hours from commencement of the 

work. 
 
Immediate Operational Requirement (IOR) conditions apply when verbally requested by the Project 
Authority. 
 
WORK SITE STATUS 
 
All work areas shall be left clean and tidy at the completion of the requested service. All debris and waste 
materials are to be removed from the site by the Contractor and are encouraged to be recycled if 
possible. All scrap and waste material will become the property of the Contractor who must remove it from 
the site. When work sites are left unguarded, especially overnight, powered equipment must be left at 
zero energy potential, material must be safely positioned and stacked, and portable ladders leading to 
elevated work platforms removed and secured. 
 
BUILDING SECURITY 
 

1. Where security has been reduced by the work of the Contract, provide temporary means to 
maintain security.  
 

2. When a key for access has been issued, ensure work area is secured before leaving.  
 
SMOKING RESTRICTION  

Comply with smoking restrictions and municipal by-laws. Smoking is not permitted inside any DND 
buildings or in personally owned vehicles on DND property. Smoking is only allowed at designated 
smoking areas outside. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W6839-154060/A  VIC123 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W6839-154060 VIC-5-38233  

 

Page 20 of - de 24 
 
 

 

ANNEX "B" 
 

BASIS OF PAYMENT AND EVALUATION 
 

It is MANDATORY that offerors submit firm prices/rates for the period of the proposed Standing Offer 
Agreement for all items listed hereafter. This section, when completed, will be considered as the 
offeror’s Financial Proposal. 
 
Should there be an error in the extended pricing of the offeror's proposal, the unit pricing shall prevail and 
the extended pricing shall be corrected in the evaluation. Any errors in the quantities of the offeror's 
proposal shall be changed to reflect the quantities stated in the RISO. 
 
The estimated quantities provided below are based on previous history and forecasted usage of this proposed 
Standing Offer. The quantity of goods and the level of services specified herein are only an approximation of 
the requirements given in good faith and does represent an agreement by the Crown. The estimate usages 
contained in the section are for evaluation purposes.  
 
If a job estimate is required, the estimate shall be completed at no charge to Canada.  
 
CALL UP RATES 

All-inclusive firm call-up rates are based only on direct travel from Contractors plant to the sites of work 
specified below and direct return to Contractors plant. Call up rates shall be charged only once for each 
Call-up against the Standing Offer which requires travel to the work site. Call up rates must not include 
any productive labour rates. 

If call up rates do not apply, please fill in rate as zero (0) 

NORMAL 
SERVICE HOURS 
CALL UP RATE 

Est 
#trips 
per 
year 

Year #1 
$/Call-
Up  

Extension 
 
(Est trips 
x Call-Up) 

Year #2 
$/Call-
Up 

Extension 
 
(Est trips 
x Call-Up) 

Year #3 
(Option) 
$/Call-Up 

Extension 
 
(Est trips 
x Call-Up) 

Dockyard, Naden, 
Work Point 
Barracks, Bay 
Street Armories, 
Signal Hill 

10 $ $ $ $ $ $ 

Colwood and 
Belmont Park 

1 $ $ $ $ $ $ 

Heals Range 1 $ $ $ $ $ $ 
Albert head and 
Mary Hill 

1 $ $ $ $ $ $ 

Rocky Point 1 $ $ $ $ $ $ 
Patricia Bay 1 $ $ $ $ $ $ 

EVALUATION SUB TOTAL A $         lot EVAL 
SUB B 

$         lot EVAL SUB 
C 

$         lot 

 
 
WORK OUTSIDE OF NORMAL 
SERVICE HOURS CALL UP RATE 

Est #trips 
per year 

Year #1 
$/Call-Up 

Year #2 
$/Call-Up 

Year #3 (Option) 
$/Call-Up 

Dockyard, Naden, Work Point 
Barracks, Bay 
Street Armories, Signal Hill 

1 $ $ $ 
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Colwood and Belmont Park 1 $ $ $ 
Heals Range 1 $ $ $ 
Albert head and Mary Hill 1 $ $ $ 
Rocky Point 1 $ $ $ 
Patricia Bay 1 $ $ $ 

 EVAL SUB D 
$             lot 

EVAL SUB E 
$             lot 

EVAL SUB F 
$              lot 

 
Immediate Operational 
Requirement (IOR) Call Out 
Rate During normal service 
hours 

Est #trips 
per year 

Year #1 
$/Call-Up 

Year #3 
$/Call-Up 

Year #3 
(Option)  
$/Call-Up 

Dockyard, Naden, Work Point 
Barracks, Bay 
Street Armories, Signal Hill 

1 $ $ $ 

Colwood and Belmont Park 1 $ $ $ 
Heals Range 1    
Albert head and Mary Hill 1 $ $ $ 
Rocky Point 1 $ $ $ 
Patricia Bay 1 $ $ $ 
 EVAL SUB G 

$              lot 
EVAL SUB H 
$              lot 

EVAL SUB I 
$              lot 

Immediate Operational 
Requirement (IOR) Call Out 
Rate Outside normal service 
hours 

Est #trips 
per year 

Year #1 
$/Call-Up 

Year #3 
$/Call-Up 

Year #3 
(Option) 
$/Call-Up 

Dockyard, Naden, Work Point 
Barracks, Bay 
Street Armories, Signal Hill 

1 $ $ $ 

Colwood and Belmont Park 1 $ $ $ 
Heals Range 1    
Albert head and Mary Hill 1 $ $ $ 
Rocky Point 1 $ $ $ 
Patricia Bay 1 $ $ $ 
 EVAL SUB J 

$              lot 
EVAL SUB K 
$              lot 

EVAL SUB L 
$              lot 

 
FIRM UNIT PRICES FOR SPECIFIED PERIOD 

ITEM DESCRIPTION  EST 
Annual 
Units 

Year 
#1 
$/Unit 

Extension 
 
(Annual 
EST x Unit 
price) 

Year 
#2 
$/Unit 

Extension 
 
(Annual 
EST x Unit 
price) 

Year #3 
(Option) 
$/Unit 

Extension 
 
(Annual 
EST x Unit 
price) 

KEY CUTTING FOR KEY BLANKS  
 
1 

Standard keys 290 $ $ $ $ $ $ 

KEY CUTTING FOR HIGH SECURITY KEYS  
2 
 

Primus 66 $ $ $ $ $ $ 

EVALUATION SUBTOTALS EVAL 
SUB 

$           lot EVAL 
SUB 

$           lot EVAL 
SUB O 

$           lot 
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Labour Rates 
 
The firm rates below shall be inclusive of all labour, tools, equipment, supervision, and work-related 
equipment to perform the services and repairs. Applicable Taxes will be charged extra to the rates quoted 
herein.  
 

Total repair charges (inclusive of parts and labour) shall not exceed 75% of replacement value. 

 
Services and repairs shall be charged as follows: 
 Year One Year Two Year Three 
NORMAL 
SERVICE 
HOURS 

EST 
Annual 
Usage 

Rate/Hour Extension 
(Rate x 
Hours) 

Rate/Hour Extension 
(Rate x 
Hours) 

Rate/Hour Extension 
(Rate x 
Hours) 

SHOP 
LABOUR 

44hrs $ $ $ $ $ $ 

ON-SITE 
LABOUR 

65hrs $ $ $ $ $ $ 

WORK 
OUTSIDE OF 
NORMAL 
SERVICE 
HOURS 

       

SHOP 
LABOUR 

2 hrs $ $ $ $ $ $ 

ON-SITE 
LABOUR 

4 hrs $ $ $ $ $ $ 

EVALUATION SUB TOTAL P $          EVAL 
SUB Q 

$          EVAL 
SUB R 

$         

 
MATERIAL REPLACEMENT PARTS: shall be charged at the laid down cost (which includes 
invoice cost, transportation costs, exchange, custom and brokerage charges) plus firm mark-up of 
(See below) (which includes purchasing expenses, internal handling, General & Administrative 
Expenses and profit) excluding Goods and Services Tax, which must be shown as a separate item 
 Year One Year Two 

 
Year Three 

ITEM EST MARK-
UP 

Extension EST MARK-
UP 

Extension EST MARK-
UP 

Extension 

MATERIALS $30,000 +     % $ $30,000 +     % $ $30,000 +     %  
EVALUATION SUB TOTAL S $          EVAL 

SUB T 
$          EVAL 

SUB U 
$           

 
 
2. Basis of Selection 
 
An offer must comply with the requirements of the Request for Standing Offers to be declared responsive. 
The responsive offer with the lowest evaluated aggregate price will be recommended for issuance of a 
standing offer. Selection will be based on the lowest aggregate price basis totalling evaluation subtotals 
A+B+C+D+E+F+G+H+I+J+K+L+M+N+O+P+Q+R+S+T+U 
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ANNEX "C" 
 

SECURITY REQUIREMENTS CHECK LIST 
 

 
 

ATTACHED 
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ANNEX "D" 

PERIODIC USAGE REPORT - SEMI ANNUAL 
 
STANDING OFFER NUMBER: W6839-164060 
Reports may be submitted in the format shown below, or as copies of invoices issued for goods supplied 
and/or services rendered. 
 
Invoices submitted for time and labour, shop or on site, should specify: 
 

I. work site, 
II. ii) hourly rate of labour, and hours, or portion thereof, of labour charged and 

III. iii) total cost of labour. 
 
Reports should be forwarded to the Standing Offer Authority no later than fifteen (15) days after the 
designate. Reports must be submitted every 6 months from contract award.  
 
Report of Usage, period ending 
ITEM 
 

Quantity Price Total Price 

 
 

 $ $ 

 
 

   

 
 

   

Description of Work 
 

Time/hours  Total Price 

 
 

  $ 

 
 

   

 
 

   

 
 

   

 
Return Report to: 
 
Name: Leigh Garrod 
Title: Supply Team Leader 
Public Works and Government Services Canada 
  
Address: 1230 Government Street, Victoria, BC  V8W 3X4 
 
Telephone:  250-415-2433 
Facsimile:  250-363-0395 
E-mail address: leigh.garrod@pwgsc.gc.ca 
 
In the event you are unable to contact the above noted Authority, please contact: 
PAC.VICCA@tpsgc-pwgsc.gc.ca. 
 
Offerors Signature:____________________________________________ 
 










