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PART 1 - GENERAL INFORMATION

1.1 Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions: provides Offerors with instructions on how to prepare their

offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications and Additional Information: includes the certifications and additional

information to be provided,

Part 6 Security Requirements: includes specific requirements that must be addressed by
Offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment and any other annexes

1.2 Summary

The Department of National Defence has a requirement to establish a Regional Individual Standing Offer
(RISO) for the provision of, as and when requested, Exterior Window Washing and related services at

CFB Esquimalt and surrounding areas, BC in accordance with the solicitation document.

The period for placing call-ups against the Standing Offer shall be from date of issuance of standing offer
to 31 August 2019, with options to extend for two additional one-year periods.

The estimated number of cleanings per year per building are listed in Annex “B”. The estimated usages
may vary.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government

Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on
Internal Trade (AIT).
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1.3 Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security Requirements, and Part 7 - Standing Offer and Resulting Contract
Clauses. For more information on personnel and organization security screening or security clauses,
Offerors should refer to the Industrial Security Program (ISP) of Public Works and Government Services
Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.

14 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors

should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.

PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2016-04-04) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: 60 days
Insert: 120 days

2.1.1 Firm Price and/or Rates

The Offeror is required to submit firm prices, rates or both that will apply for the entire period of the
Standing Offer.

2.1.2 Prices - Items
Offerors must submit firm prices for all items listed in Annex “B".
2.2 Submission of Offers

Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.
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2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions
and, as applicable the information required have not been received by the time the evaluation of offers
is completed, Canada will inform the Offeror of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will
render the offer non-responsive.

Definitions
For the purposes of this clause,

"former public servant” is any former member of a department as defined in the Financial Administration
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a. anindividual,

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the
Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES( )NO( )

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as
applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES( )NO( )
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If so, the Offeror must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

@ropooow

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may
not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary” at each relevant item. Items identified as "proprietary” will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
question(s) or may request that Offerors do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be
distributed to all Offerors may not be answered by Canada.

2.5 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in British Columbia.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors.

2.6 Mandatory Site Visit

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have
been made for the site visit to be held at CFB Esquimalt with everyone meeting at the Dockyard main
gate which is located at the end of the road travelling West on Esquimalt Road, Victoria BC, on 04
August 2016 at 0800 hrs. Any further transportation will be arranged by DND.

Bidders must communicate with the Contracting Authority no later than 1500 hrs on 02 August 2016 to
confirm attendance and provide the name(s) of the person(s) who will attend. All personnel in
attendance are required to bring government issued photo ID. Bidders will be required to sign an
attendance sheet. Bidders should confirm in their bid that they have attended the site visit. Bidders who
do not attend the mandatory site visit or do not send a representative will not be given an alternative
appointment and their bid will be declared non-responsive. Any clarifications or changes to the bid
solicitation resulting from the site visit will be included as an amendment to the bid solicitation.
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PART 3 - OFFER PREPARATION INSTRUCTIONS
3.1 Offer Preparation Instructions

Canada requests that Offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (2 hard copies)
Section II: Financial Offer (1 hard copy)
Section IlI: Certifications (1 hard copy)

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer. Bidders must submit their bid using Annex “B” only. Financial bids received in any other form will
not be accepted for evaluation.

Canada requests that Offerors follow the format instructions described below in the preparation of their
offer.

€) use 8.5 x 11 inch (216 mm x 279 mm) paper;

(b) use a numbering system that corresponds to that of the Request for Standing Offers.

Section I: Technical Offer
In their technical offer, Offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section I Financial Offer
Offerors must submit their financial offer in accordance with the Basis for Pricing in Annex “B”. The total
amount of Applicable Taxes must be shown separately, if applicable.

3.1.1 Electronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “F”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “F” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation
SACC Manual Clause C3011T (2013-11-06), Exchange Rate Fluctuation

Section lll: Certifications
Offerors must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.
4.1.1 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria - PRIOR TO ISSUANCE OF STANDING OFFER

These criteria must be met prior to issuance of a standing offer. Failure to meet any of the following
mandatory criteria will render your submission non-responsive and it will be given no further
consideration. For your submission to be considered responsive, you must meet these conditions within
five (5) days of a request by the Contracting Authority.

a) Waorkers Compensation Certificate — Letter of Good Standing:

The Bidder must have an account in good standing with the applicable provincial or territorial
Workers' Compensation Board.

Bidder must provide a certificate or letter from the applicable Workers' Compensation Board
confirming the Bidder's good standing account.

4.1.2 Financial Evaluation

The Offeror’s firm unit prices will be multiplied by the corresponding estimated usages to establish an
extended price. The aggregate value is the sum of all extended prices.

4.1.2.1 SACC Manual Clause
MO0220T (2016-01-28), Evaluation of Price

4.2 Basis of Selection — Multiple Items

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated
price on an aggregate basis will be recommended for issuance of a standing offer.

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Offerors must provide the required certifications and additional information to be issued a standing offer.
The certifications provided by Offerors to Canada are subject to verification by Canada at all times.
Unless specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
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Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

51 Certifications Required with the Offer

Offerors must submit the following duly completed certifications as part of their offer.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide with its offer the required documentation, as
applicable), to be given further consideration in the procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the offer non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable,
to be given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if
the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the
Employment and Social Development Canada-Labour's website
(http://imww.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_p
rogram.page?&_ ga=1.229006812.1158694905.1413548969).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the
Standing Offer.

5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer

5.2.3.1 Workers Compensation — Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or territorial
Workers' Compensation Board.

The Bidder must provide a certificate or letter from the applicable Workers' Compensation
Board confirming the Bidder's good standing account.
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PART 6 - SECURITY REQUIREMENTS

6.1 Security Requirements
1. Before issuance of a standing offer, the following conditions must be met:

€) the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part
7A - Standing Offer;

(© the Offeror must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites;

2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a standing offer to allow the successful Offeror to obtain the required clearance will
be at the entire discretion of the Standing Offer Authority.

3. For additional information on security requirements, Offerors should refer to the Industrial

Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER
7.1 Offer

7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A".
7.2 Security Requirements

7.2.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form
part of the Standing Offer.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold
a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2.  The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex “C”;
(b) Industrial Security Manual (Latest Edition).
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7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

7.3.1 General Conditions

2005 (2016-04-04) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

7.3.2 Standing Offers Reporting

The Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer. This data must include all purchases,
including those paid for by a Government of Canada Acquisition Card.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "E".
If some data is not available, the reason must be indicated. If no goods or services are provided during
a given period, the Offeror must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.
The quarterly reporting periods are defined as follows:

. 1st quarter: April 1 to June 30;

. 2nd quarter: July 1 to September 30;

. 3rd quarter: October 1 to December 31;
. 4th quarter: January 1 to March 31.

The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar days after
the end of the reporting period.

7.4 Term of Standing Offer

7.4.1 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from date of issuance of standing offer to 31
August 2019.

7.4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer
for two additional one-year period(s), from 01 September 2019 to 31 August 2020 and from 01
September 2020 to 31 August 2021 under the same conditions and at the rates or prices specified in
the Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the
Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended
period by the Standing Offer Authority thirty (30) days before the expiry date of the Standing Offer. A
revision to the Standing Offer will be issued by the Standing Offer Authority.
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7.5 Authorities
7.5.1 Standing Offer Authority
The Standing Offer Authority is:

Christine Cress

Public Works and Government Services Canada
Pacific Region, Acquisitions

401 — 1230 Government St

Victoria, BC V8W 3X4

Telephone: 250-363-8442

Facsimile: 250-363-0395

E-mail address: Christine.Cress@pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

7.5.2 Project Authority

The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the
Work under the resulting Contract.

7.5.3 Offeror's Representative (Fill in, as applicable.)

Name:

Title:

Organization:

Address:

Telephone: - -

Facsimile: - -

E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
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7.7 Identified Users
The Identified User authorized to make call-ups against the Standing Offer is:

Real Property Operations Section (Esquimalt)
Real Property Operations Unit (Pacific)
Department of National Defence

PO Box 17000 Station Forces

Victoria, BC V9A 7N2

7.8 Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, Call-
up Against a Standing Offer.

7.9 Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $30,000.00 (Applicable Taxes included).

7.10 Financial Limitation - Total

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of
$ (to be inserted at issuance of standing offer) (Applicable Taxes excluded) unless otherwise
authorized in writing by the Standing Offer Authority. The Offeror must not perform any work or services
or supply any articles in response to call ups which would cause the total cost to Canada to exceed the
said sum, unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or four (4) months before the expiry date of the Standing Offer,
whichever comes first. However, if at any time, the Offeror considers that the said sum may be
exceeded, the Offeror must promptly notify the Standing Offer Authority.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

c) the general conditions 2005 (2016-04-04), General Conditions - Standing Offers - Goods or Services

d) the general conditions 2010C (2016-04-04), General Conditions - Services (Medium Complexity

e) Annex A, Statement of Work;

f) Annex B, Basis of Payment;

g) Annex C, Security Requirements Check List;

h) Annex D, Insurance Requirements;

i) Annex E, Standing Offer Reporting;

j) Annex F to PART 3 OF THE REQUEST FOR STANDING OFFERS - ELECTRONIC PAYMENT
INSTRUMENTS;

k) the Offeror's offer dated
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7.12  Certifications and Additional Information

7.12.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror
in default. Certifications are subject to verification by Canada during the entire period of the SO and of
any resulting contract that would continue beyond the period of the SO.

7.12.2 Workers Compensation

The Contractor must maintain its account in good standing with the applicable provincial or territorial
Workers' Compensation Board for the duration of the Contract.

7.13 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in British Columbia.

B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

7.1 Statement of Work
The Contractor must perform the Work described in the call-up against the Standing Offer.

7.2 Standard Clauses and Conditions

7.2.1 General Conditions

2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

7.3 Term of Contract
7.3.1 Period of the Contract

The Work is to be performed during the period of (Project Authority to fill in start date of the work)
to (Project Authority to fill in end date of the work).

7.4 Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be

reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
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7.5 Payment

7.5.1 Basis of Payment — Firm Price

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm price, as specified in Annex “B”. Customs duties are included and
Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

7.5.2 Limitation of Price
SACC Manual clause C6000C (2011-05-16), Limitation of Price

7.5.3 Method of Payment
H1000C (2008-05-12), Single Payment

7.5.4 SACC Manual Clause
A9117C (2007-11-30), T1204 - Direct Request by Customer Department

7.5.5 Electronic Payment of Invoices — Call-up (if applicable)
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

Visa Acquisition Card,

MasterCard Acquisition Card;

Direct Deposit (Domestic and International);
Electronic Data Interchange (EDI);

Wire Transfer (International Only);

Large Value Transfer System (LVTS) (Over $25M)

~pooOoTw

7.6 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission” of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for
certification and payment.

1.7 Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex “D”. The Contractor
must maintain the required insurance coverage for the duration of the Contract. Compliance with the
insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors,
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for
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Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less
than “A-". The Contractor must, if requested by the Contracting Authority, forward to Canada a certified
true copy of all applicable insurance policies.

7.8 SACC Manual Clauses
A9062C (2011-05-16), Canadian Forces Site Regulations
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ANNEX"A" - STATEMENT OF WORK
Exterior Window Washing
Scope of Work

For the provision of all labour, materials, tools, transportation, equipment, overhead, travel and living
expenses, and supervision required to perform Exterior Window Washing and related services at CFB
Esquimalt, BC and surrounding area on an “as and when requested” basis.

The windows shall be washed with a water and environmentally friendly detergent suitable for window
washing and mixed to the manufacturer’s directions. All debris/dirt/bird droppings/etc, shall be removed.
Windows shall be rinsed and squeegeed streak free.

The windows shall be cleaned using the methodology regarding access that is accepted within this
profession and shall comply to all WorkSafe BC regulations. The Contractor must also comply with all
laws applicable to the performance of the Contract. The Contractor must provide evidence of compliance
with such laws to Canada at such times as Canada may reasonably request. The Contractor must obtain
and maintain at its own cost all permits, licenses, regulatory approvals and certificates required to perform

the Work.

There may also be a requirement to clean above and beyond the Work as defined or more cleanings than
as anticipated in Schedule. For example, should more cleanings per year be required; or for other
surfaces such as skylights, awnings, security screens; or for pressure washing sidewalks or exterior of
buildings, then the Contractor will be reimbursed at an hourly rate in accordance with Annex “B”.

Building Number Number of floors Total Exterior Window Anticipated Number of
Coverage (SF) Cleanings/Year
Bay Street Armoury 4 4625 1
715 Bay St, Victoria
Ashton Armoury, 724 2 1960 1
Vanalman Ave, Victoria
HMCS Malahat 4 4788 1
20 Huron St, Victoria
Col 218 1 330 1
Coal 220 2 205 2
DY 100 3 4480 1
DY 101 2 1535 1
DY 250 3 ok 1
DY 262 2 965 2
NAD 2 2 1821 1
NAD 5 2 1100 1
NAD 34 4 15225 1
NAD 88 2 2180 1
NAD 123 5 2450 1
NAD 124 5 3647 1
NAD 141 ok 1
PAT BAY 126, beside ok 2
Victoria Airport
SH 571 3 3942 1
SH 585 4 10500 1
SH 586 7 6560 1
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WP 1094 3 1770 1
WP 1367 2 1050 1
WP 1372 6 10595 1
WP 1373 1 3739 1

*** These are new buildings and the information is not available through the data management system.
To be determined through a mandatory site visit.
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W6837-164060/A vic249
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
VIC-5-58234 W6837-164060

ANNEX "C" - SECURITY REQUIREMENTS CHECK LIST

See attached document.
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W6837-164060/A vic249
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
VIC-5-58234 W6837-164060

ANNEX “D” - INSURANCE REQUIREMENTS

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not
less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a) Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read
as follows: Canada, as represented by Public Works and Government Services Canada.

b) Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

c) Products and Completed Operations: Coverage for bodily injury or property damage arising out of
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out
of operations that have been completed by the Contractor.

d) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to
each Insured in the same manner and to the same extent as if a separate policy had been issued
to each.

f)  Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

g) Employees and, if applicable, Volunteers must be included as Additional Insured.

h) Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program)

i) Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care,
custody or control exclusion found in a standard policy.

j)  Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of policy cancellation.

k) If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the Contract.

I) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes
legally obligated to pay arising out of the operations of a subcontractor.

m) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the
use of hired or non-owned vehicles.

n) Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.
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ANNEX “E” — STANDING OFFER REPORTING

RETURN TO: PWGSC Acquisitions
401 — 1230 Government St
Victoria, BC V8W 3X4
ATTN: Christine Cress
Fax:  250-363-0395 or
Email: Christine.Cress@pwgsc-tpsgc.gc.ca

Quarterly Usage Report Schedule:

«  1stquarter: April 1 to June 30 (DUE July 15™)
. 2nd quarter: July 1 to September 30; (DUE Octaober 15”‘)
. 3rd quarter: October 1 to December 31; (DUE January 15”‘)
. 4th quarter: January 1 to March 31. (DUE April 15™)

Report on Volume of Business

Standing Offer Number :
Supplier:

Example: Fiscal year 2016-17 Q2
Reporting Period:  (July-Sept)
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Description of Work Callup # Total Amount HST/GST
Sub Total $0.00 $0.00
Total $0.00




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W6837-164060/A vic249
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ANNEX “F” to PART 3 OF THE REQUEST FOR STANDING OFFERS

ELECTRONIC PAYMENT INSTRUMENTS

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):

() VISA Acquisition Card;

( ) MasterCard Acquisition Card,

() Direct Deposit (Domestic and International);

() Electronic Data Interchange (EDI);

( ) Wire Transfer (International Only);

( ) Large Value Transfer System (LVTS) (Over $25M)
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B. 8) Subcontract Number / Numéro du conlrat de sous-traftance

l* I Government Gouvernement \% Contract Number / Numéro du contral
ofCenada  duCanada \ 1 N W6837-164060
FES Security Classification / Classificatlon de sécurité
unciassified

SECURITY REQUIREMENTS CHECK LIST {SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A . CONTRAGT INFORMATION | PARTIE A - INFORMATION CONTRACTUELLE
. Originaling Government Dépaitment or Organization/
Ministére ou crganisme gouvernementat d'origine

. Brarich or Directoréte / Direction générale ou Direclion
CFB ESQUIMALT

DND )
3. b) Name and Address of Subcantractor / Nom et adresse du spus-iraitant

4. Brief Descriplion of Work / Bréve descripiion du traval
Provide exterlar window washing throughout CFB Esguimalt

5. a) Wil Ihe SUpplier require acoess to Corirolied Goods?

No Yes

Le foumnisseur aura-d-il accés 4 des marchandises conirlées? Non out

|5 6) Wil the supplier require access 10 Unciassimed i military lethnical dala subject 1o the provisions of the Technicai Data Gontrol No Yes
Regulations? Non Qul
Le foumisseur auta-t-il accds & des données techniques militaires non dlassifi¢es qui sont assujetties aux dispositions du Réglement .
sur 'e contrdle des données fechniques?

6. Indicate the type of atcess reguired / indiquer te lype d'acces requls

5. a) Wll the supplter and ils employess require access to PROTEGTED and/or G LASSIFIED Inarmation of agsels? . No Yes
Le fournisseur ainsi que les employés auronkils acobs 3 des rensefgnements ou & des blens PROTEGES etiou CLASSIFIES? Non Oui
(Specify the tevel of access using the chart in Question 7. ¢}
(Préciser le niveau d'accés en utilisant le tableau qui se trotive A ba quastion 7. ¢)

6. b) Witl the suppller and its empioyees (e.g. cleaners, maliianance personniel) requirs actess fo resticted access areas? No access o No Yes
PROTECTED andior CLASSIFIED information or assets is permitted. Non Qui
Le foumisseur el ses emplayés (p. ex. nattoyeurs, personnet d'entrefien) auront-ils accés 4 des zones d'accés restreintes? L'acoés
& des renseignements ou & des biens PROTEGES etfou CLASSIFIES n'est pag autorisé.

6. ) Is this & commercial cousier of detivery requirement with no evemight siorage? No Yes
S'agit-if d'un conlrat d8 messagerie ou de livialson commerciale sans entreposage de nuit? Nen Out

Cdnada

NATO / OTAN I:]

7 a) Tdicate !he lype of information that the supplier will be required to access / Indiguer le type d'information auqus! i foumisseur devra avoir acces

Forelgn / Etranger I |

7. by Release resirictions / Restrigons relaiives &  difusion

1 Restricted to: / Limité & :

[]

Spacify country(ies): / Préciser le(s) pays :

Restricted to: /Limité & : I:I
Specify country(ies): / Préciser le(s) pays :

N6 release restricions Al NATO countries No refease restrictions

Aucurie restriciion relative Tous les pays de 'OTAN Asscune restriction retafive D
& Ia diffusion # la diffusion

Not releasable l:l

A ne pas diffuser

Restricted to: / Limité 4 l:]
Specify country(ies): / Précizer te(s) pays -

7. c) Levetofinfonnaﬁunlvaeaudmfnmataon -
PROTECTED A Pl pAes

NATG UNCLASSIFIED -

PROTECTED A

PROTEGE A ] NATO NON CLASSIFIE [:I i PROTEGE A
FROTECTED B i NATO RESTRICIED PROTECTED B
PROTEGE B {53} NATO DIFFUSION RESTREINTE ; | PROTEGE B
"PROTECTEDC 2] NATC CONFIDENTIAL -~ - 3 %] PROTECTEDC - - - -

PROTEGEC 75| NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL 4 NATC SECRET i CONFIDENTIAL
CONFIDENTIEL i NATO SECRET ‘1 CONFIDENTIEL
SECRET i+ COSMIC TOP SECRET SECRET
SECRET 4 coswc TRES SECRET SECRET

[ToP BECRET TOP SECRET
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) . TOP SECRET (SIGINT)
TRES SECRET (SIGINT) | TRES SECRET (SIGINT)
TRS/SCT 350-103(2004/12) Becurity Clasalfication / Classification de sécurité

unclassiflad




Gouvernement
du Canada

Governmant
of Canada

il

W6837-164060

Contract Number / Numéro du contrat

unciassified

Security Classification / Classicalion ge secunls

PART A fcontinited) ! PARTIE A fsuite)

Short Title(s) of material / Titre(s) abrégé(s) du matériel :
Document Nurnber / Numéro du doturment : ) )
PART B - PERSONNEL {SUPPLIER) / PARTIE B - PERSQMNEL (FOURNISSEUR)

10. a) Personnel security screening level required / Niveau de controle de 1a $écurité du personnel requis

Speclal comments:
Commentalres spéclaux :

RELIABILITY STATUS CONFIDENTIAL SECRET D TOP SECRET
COTE DE FIABILITE CONFIDENTIEL - SECRET TRES SECRET
D TOP SECRET- SIGINT NATD CONFIDENTIAL D NATO SECRET T} COSMIC TOP SECRET
| TRES SECRET - SIGINT NATO CONFIDENTIEL NATQ SECRET COSMIC TRES SECRET
SITE ACCESS
D ACCES AUX EMPLACEMENTS

8. Wiil the: supplier require access 10 PROTEGTED andfor CLASSIFIED COMSEC information or.assels? B Yes
Le foumnisseur sura--il accés & des renseignements ou & des blens COMSEC désignds PROTEGES etiou CLASSIFIES? Qui
if Yes, Indicate the level of sensilivity:

Dang I'afirmafive, indiquer le niveau de sensthilité : )

9. Will the supplier require access to extremely sensitive INFOSEC Information or assels? No Yes

Le foumnisseur aura-t-il accds & des renseignements ou A des biens INFOSEC de nature extrémement délicate? Nen Oui

NOTE: ifrmultiple levels of screerting are identiiied, a Security Classiication Guide must be provided.

10, b) May unscreened personnel be used for portlans of the work?

Du personnel sans eutorisation sécuritaive peul-ll se voir confier des parties du travail?
If Yes, will unscreened personnel be escorted?

Dans I'affrmative, le personnel an question sera-t-il escorté?

PART C - SAFEGUARDS (SUPPLIER) | PARTIE C - MESURES DE PROTEG FION (FOURNISS

; , ! [ EUR)
INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS ‘

REMARQUE : Si plusieurs hiveaux de contrdle de sécurité sont requls, un quide de classHication de 1a sécurité doit Sire fourni,

Ll

No
Non
No
Non

Yes
Cut
Yes
Qul

Disposera-t-en d'un lien électronique entra fe systérme Informatiquiz du fournisseur et celul du mintstére ou de Magence
gouvememertale? :

11. a) Will the suppiter be required to recsive and store PROTECTED-and/or GLASSIFIED information or assets on its site or No Yes
premisas? Nan Cul
Le foumisseur sera-ti tenu de recevalr et d'entreposer suf place des renseignements bu des blens PROTEGES etiou
CLASSIFIES?

11. b) Will the suppiier be required to safeguard COMSEG information or assete? 7 No Yes
Le fournisseur sera-t-il lenu de protéger des renselgnements ot des biens COMSEG? . Non Qui

TPRODUCTION '

4. 6) Wil the production (manutacture, andfor repalr andjor modification) of PROTECTED andfor CLASSIFIED miaterial or equipment —. No Yas
aoour 2t the supplier's site or premises? ; Non Qui
Les instaltations du fournissewr servirant-elies 4 la praduction (fabrication el/ou réparation etou modification) de matérsl PROTEGE
eliou CLASSIFIE? .

INFORMATION TEGRNDLOGY (IT) MEDIA |~ SUPPORT RELATIF A LA TECHNOLOGIE DE UINFORMATION [71)

i1.d) Witl the suppifer be required Lo use its iT systems to electronically process, produce or store PROTECTED andfor CLASSIFIED gu giis
information or data? on )
Le foumisseur sera-+l tenu d'utliser ses propres systémes informatiques pour traiter, produire ou stocker éleclroniquement des
‘renseignements ou des données PROTEGES etlou CLASSIFIES?

11. &) Will there be an electronic link between the supplier's IT systems and the govemnment departmeni or agency? No ges

Non ui

Security Giassication ] Classificalion de s600NIE
unclasstied

TBS/SCT 350-103(2004/12)

Canadid

o



Cantract Number { Numérp du contrat

l* Government  Gouvermnement
of Canada du Canada W6837-164060

Security Classification / Classification de sécurité
unclassified :

PART C-- (continued) ! PARTIE C - (suite) ‘ ’ ;
For users campleting the form manually use the surmary chart below to indicate the category(ies) and fevel(s) of safeguarding’ requtred at the supplier's
sites) or premises.

Les utilisateurs qui remplissent ie formulaire manuellement doivent utiliser fe tableau récapitulatif ci-dessous paur indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis aux installations du fournisseur.

For users completing the form online (via the Intemet}, the summary charl is automaticaily populated by your responses to previous questions.

Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par intemet), les réponses aux questions précédentes sant automatiquement saistes
dans le tableau récapitulatif. N ]

SUMMARY CHART / TABLEAU RECAPITULATIF

Calegory PROTECTED CLASSIFIEQ NATC COMSEC
Calégorie PROTEGE CLASSIFIE .
Top NATO NATO NATO CDSMIG PROTECTED Top
A 1B ;C | CONFIDENTIAL SECRET SECRET RESTRICTED | CONFIDENTIAL | SECRET Tor PROTEGE CONFIDENTIAL | SECRET SEGRET
SECRET
CONFIDENTEL Tats NATO NATO . COsMIC A |B }C | CONFIDENTIEL TRES
SEcRET | QIFFUSION | CONFIDENTIEL TRES SECRET
RESTREINTE SECRET
Informatipn / Assels
[Renseignements / Biens
Production
IT Media /
upport 71
HT Link 1

Llen élscironique

12. a} !s the description of the work contained within this SRCL PROTECTED andlor CLASSIFIED? No
La description du travail visé par la présente LVERS est-elle de nature PROTEGEE etfou CLASSIFIEE? Non

if Yes, classify this form by annotating the t0p and battom in the area entitied “Security ClassHlcation™.
Dans "affirtnative, cfassifier le présent formulaire en indiquant le niveau de sécurité dans la case Inlitulée
« Classlification de sécurité » au haut et au bas du formulaire.

12. by wili the documentation attached to this SRCL be PROTECTED andfor CLASSIFIED? - No
La documentation associée & ia présente LVERS sera--efle PROTEGEE etfou CLASSIFIEE? ' Non

If Yes, classify this form by annotating the top and bottom in the area enfitted "Securlty Classlfication” and indicate with
aﬂ.achmams {e.g. SECRET with Attachments}.

Dans I'affirmative, classifler le présent formulaire en Indiquant le niveau de sécurité dans la case intitulée

« Classification de sécurlté » au haut et au bas du formulaire et indiquer gu'il y a des pidces jolntes {p. ex. SECRET avec
des pléces jointes).

Yes
Oui

Yas
Qui

TBS/SCT 350-103(2004/12) Securily Classification / Classification de sécurité Cana dﬁ

unclasskfied




