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Canada, as represented by the Minister of Public Works and 
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on behalf of the Identified Users herein.

Comments - Commentaires
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                                            Specified Herein
                                      Précisé dans les présentes
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Demande d'offre à commandes
National Individual Standing Offer (NISO)

Offre à commandes individuelle nationale (OCIN)

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St. / 11, rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau
Québec
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Bid Fax: (819) 997-9776
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CCC No./N° CCC - FMS No./N° VME

Fuseau horaire02:00 PM
2016-09-20

Le Canada, représenté par le ministre des Travaux Publics et 
Services Gouvernementaux Canada, autorise par la présente, 
une offre à commandes au nom des utilisateurs identifiés 
énumérés ci-après. 

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Ref. No. - N° de réf. de SEAG

PW-$$BK-379-25940

Buyer Id - Id de l'acheteur
379bk

2016-08-09
Date

Destination - des biens, services et construction:
Destination - of Goods, Services, and Construction:

(819)420-1752 (    )
Telephone No. - N° de téléphone

Caty, Jean-F
Address Enquiries to: - Adresser toutes questions à:

Delivery Required - Livraison exigée

on - le
at - à
Solicitation Closes - L'invitation prend fin
379bk.47419-188062
File No. - N° de dossier

Client Reference No. - N° de référence du client

Solicitation No. - N° de l'invitation

NISO - DEFENSIVE OC SPRAY
Title - Sujet

47419-188062/B

1000328062

Vendor/Firm Name and Address

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Signature Date

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
Nom et titre de la personne autorisée à signer au nom du fournisseur/

See Herein

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone

Facsimile No. - N° de télécopieur
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This bid solicitation cancels and supersedes previous bid solicitation number 47419-188062-A dated 
2016/04/13 with a closing of 2016/06/01 at 14:00 Eastern Daylight Time (EDT). A debriefing or feedback 
session will be provided upon request to bidders/offerors/suppliers who bid on the previous solicitation. 
 
 
PART 1 - GENERAL INFORMATION 
 
1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information:  provides a general description of the requirement; 
 
Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides Offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications:  includes the certifications to be provided; 
 
Part 6 Standing Offer: Includes the Standing Offer containing the offer from the Offeror and the 

applicable clauses and conditions; and 
 
Part 7 Resulting Contract Clauses: Includes the clauses and conditions which will apply to any 

contract resulting from a call-up made pursuant to the Standing Offer. 
 
1.2 Summary 
 
Canada Border Service Agency (CBSA) wishes to acquire defensive capsicum oleoresin spray. For more 
information, please refer to Annex A, Statement of Requirement, and Annex B, Basis of Payment.  
 
1.3 Trade agreements  
 
The requirement is subject to the provisions of the World Trade Organization Agreement 
on Government Procurement (WTO-AGP), the North American Free Trade Agreement 
(NAFTA), and the Agreement on Internal Trade (AIT). 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
 
PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
47419-188062-B    367bk 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
47419-188062 367bk. 47419-188062-B 

 

Page 4 of - de 30 
 
 

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Services and Procurement Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2016-04-04) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
2.2 Submission of Offers 
 
Offers must be submitted only to Public Services and Procurement Canada (PSPC) Bid Receiving Unit by 
the date, time and place indicated on page 1 of the Request for Standing Offers. 
 
2.3 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than 15 calendar days 
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not 
be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that Offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be 
distributed to all Offerors may not be answered by Canada. 
 
2.4 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________. (Insert the name of 
the province or territory)  
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors. 
 
 
PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
Canada requests that offerors provide their offer in separately bound sections as follows: 
 
Section I:  Technical Offer (2 hard copies)  
 
Section II:  Financial Offer (2 hard copies)  
 
Section III: Certifications (1 hard copy) 
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Section IV:  Additional Information (1 hard copy) 
 
Section I:  Technical Offer 
 
In their technical offer, Offerors must clearly demonstrate how the proposed product complies with each 
of the requirements defined at Annex A. Simply indicating –Yes- does not demonstrate compliance.  
 
Section II: Financial Offer 
 
Offerors must submit their financial offer in accordance with Annex B. The total amount of Applicable 
Taxes are excluded.  
 
3.1.1 Electronic Payment of Invoices - Offer 
 
Canada requests that Offerors complete option 1 or 2 below: 
 
1. (   ) Electronic Payment Instruments will be accepted for payment of call-ups against the 

standing offer. 
 

The following Electronic Payment Instrument(s) are accepted: 
 

(  ) VISA Acquisition Card; 
(  ) MasterCard Acquisition Card; 
(  ) Direct Deposit (Domestic and International); 
(  ) Electronic Data Interchange (EDI);  
(  ) Wire Transfer (International Only); 
(  ) Large Value Transfer System (LVTS) (Over $25M) 

 
 
2. (   ) Electronic Payment Instruments will not be accepted for payment of call-ups against the 

standing offer. 
 
The Offeror is not obligated to accept payment by Electronic Payment Instruments. 
 
Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 
3.1.2 Exchange Rate Fluctuation 
 
C3011T 2013-11-06 Exchange Rate Fluctuation 
 
Section III:  Certifications 
 
Offerors must submit the certifications required under Part 5. 
 
Section IV: Additional Information  
 

The Bidder should return the solicitation document and provide the requested information in RFP 
articles 2.4 Applicable Laws, 3.1.1 Electronic Payment of Invoices - Offer and 6.5.4 Offeror's 
Representative.  
 
If Canada determines that this information is incomplete or requires correction, Canada will 
provide the bidder with an opportunity to do so.   
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 
Technical specifications can be found in Annex A. 

 
4.1.2 Financial Evaluation 
 

The price of the offer will be evaluated in Canadian dollars, Delivery Duty Paid (DDP), Incoterms 
2010, Canadian customs duties included and applicable taxes excluded. 

 
4.2 Basis of Selection 
 
An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory 
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated 
price will be recommended for issuance of a standing offer. 
 
4.2.1 Sample 
 

The Bidder must provide three samples of the product being offered to the Technical 
Authority, transportation charges prepaid, and without charge to Canada, within 15 calendar 
days from the date of request or at a mutually agreeable date. The sample submitted by the 
Bidder will remain the property of Canada and will not be considered as part of the deliverables 
in any resulting contract. If the sample does not meet the requirements of the bid solicitation or 
the Bidder fails to comply with the request of the Contracting Authority, the bid will be declared 
non-responsive. 

 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by Offerors to Canada are subject to verification by Canada at all times. 
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will 
declare a contractor in default if any certification made by the Offeror is found to be untrue whether made 
knowingly or unknowingly during the offer evaluation period, during the Standing Offer period, or during 
the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 
 
5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
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5.1.1 Declaration of Convicted Offences  
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide with its offer the required documentation, as 
applicable), to be given further consideration in the procurement process. 
 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – List of Names 

 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, 
to be given further consideration in the procurement process. 

 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if 
the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada-Labour's website. 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if 
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP 
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the 
Standing Offer. 

 
5.2.3 Traceability 
 

By submitting a bid, the bidder certifies that they are legally entitled to manufacture or sell the 
items offered in this solicitation. Upon request by Canada, after bid submission but before 
contract award, the bidder agrees to provide a letter from the OEM indicating that they are 
authorized to sell the item.   

 
 
PART 6 and 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 
 
A. STANDING OFFER 
 
6.1 Offer 
 
The Offeror offers to fulfill the requirement in accordance with the Requirement at Annex "A". 
 
6.2 Security Requirements 
 
There is no security requirement applicable to this Standing Offer. 
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6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Services and Procurement Canada. 
 
6.3.1 General Conditions 
 
2005 (2016-04-04) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
6.3.2 Standing Offers Reporting 
 
The Offeror must compile and maintain records on its provision of goods, services or both to the federal 
government under contracts resulting from the Standing Offer. This data must include all purchases, 
including those paid for by a Government of Canada Acquisition Card. 
 
The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "C". 
If some data is not available, the reason must be indicated. If no goods or services are provided during 
a given period, the Offeror must still provide a "nil" report. 
 
The data must be submitted on a quarterly basis to the Standing Offer Authority. 
The quarterly reporting periods are defined as follows: 
 

� 1st quarter: April 1 to June 30; 
� 2nd quarter: July 1 to September 30; 
� 3rd quarter: October 1 to December 31; 
� 4th quarter: January 1 to March 31. 

 
The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end 
of the reporting period. 
 
6.4 Term of Standing Offer 
 
6.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is two years from the date of award. 
 
6.4.2 Optional goods 
 
The Contractor grants to Canada the option to acquire the goods described at item 3 and 4 of the Basis 
of Payment under the same conditions and at the prices and/or rates stated in the standing offer. The 
option may only be exercised by the Contracting Authority and will be evidenced, for administrative 
purposes only, through an amendment. 
 
The Contracting Authority may exercise the option at any time before the expiry of the standing offer by 
sending a written notice to the Contractor. 
 
6.5 Authorities 
 
6.5.1 Standing Offer Authority 
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The Standing Offer Authority is: 
 
Name: Jean-François Caty 
Title: Intern Officer 
Public Services and Procurement Canada 
11 Laurier Street, Portage III, 8C2, Gatineau QC K1A 0S5 
E-mail: Jean-Francois.Caty@tpsgc-pwgsc.gc.ca 
Telephone: 819-420-1752 
Facsimile: 819-956-5650 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
6.5.2 Project Authority 
 
The Project Authority for the Standing Offer is: TBA 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
6.5.3 Technical authority: TBA 
 
The Technical Authority for the Standing Offer is: TBA 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
The Technical Authority named above is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical Authority, 
however the Technical Authority has no authority to authorize changes to the scope of the Work. 
Changes to the scope of the Work can only be made through a contract amendment issued by the 
Contracting Authority. 
 
6.5.4 Offeror's Representative 
 
Fill in the information below: 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
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Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
6.6 Identified Users 
 
The Identified Users authorized to make call-ups against the Standing Offer are;   

1. Employees of Canada Border Services Agency who have been delegated the responsibility to 
sign the call-up; and   

2. The PSPC Standing Offer Authority identified in the SO or the individual with the authority to sign 
the document based on the result of the PSPC risk assessment required for each Call-up.    

 
6.7 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 2829 Call-
up Against a Standing Offer. 
 
6.8 Limitation of Call-ups 
 
Call-ups exceeding $ 25,000.00 including GST/HST must be issued by the PSPC Contracting Authority 
Each call-ups shall have a minimum value of $ 50.00 including GST/HST. 
 
 
6.9 Financial Limitation 
 
The total cost to Canada resulting from call-ups against the Standing Offer must not exceed the sum of 
____________(PSPC to add) unless otherwise authorized in writing by the Standing Offer Authority. 
The Offeror must not perform any work or services or supply any articles in response to call-ups which 
would cause the total cost to Canada to exceed the said sum, unless an increase is so authorized. 
 
The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of 
this amount has been committed, or 3 months before the expiry date of the Standing Offer, whichever 
comes first. However, if at any time, the Offeror considers that the said sum may be exceeded, the 
Offeror must promptly notify the Standing Offer Authority. 
 
6.10 Reserved 
 
6.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2016-04-04) General Conditions - Standing Offers - Goods or 

Services 
d) Annex A, REQUIREMENT  
e) Annex B, BASIS OF PAYMENT  
f) Annex C, STANDING OFFER REPORTING REQUIREMENTS 
g) the Offeror's offer dated _________ (insert date of offer) 
 
6.12 Certifications 
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6.12.1 Compliance 
 
The continuous compliance with the certifications provided by the Offeror with its offer and the ongoing 
cooperation in providing additional information are conditions of issuance of the Standing Offer (SO). 
Certifications are subject to verification by Canada during the entire period of the SO and of any resulting 
contract that would continue beyond the period of the SO. If the Offeror does not comply with any 
certification, fails to provide the additional information, or if it is determined that any certification made by 
the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has the right to 
terminate any resulting contract for default and set aside the Standing Offer. 
 
6.13 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________. (Insert the name of 
the province or territory as specified by the Offeror in its offer, if applicable). 
 
B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Requirement 
 
The Contractor must provide the items detailed in the call-up against the Standing Offer. 
 
7.2 Standard Clauses and Conditions 
 
7.2.1 General Conditions 
 
2005 (2016-04-04) General Conditions - Standing Offers Goods or Services apply to and form part of the 
Contract. 
 
7.3 Term of Contract 
 
7.3.1 Delivery Date 
 
Delivery must be made within 30 calendar days from receipt of a call-up against the Standing Offer. 
 
7.4 Payment 
 
7.4.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm unit price (See Annex B). Customs duties are included and Applicable 
Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
 
7.4.2 SACC Manual Clauses 
 
H1001C (2008-05-12) Multiple Payments 
 
7.4.3 Electronic Payment  
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The Offeror accepts to be paid using the following Electronic Payment Instrument(s): (See choices sub. 
Art. 3.1.1) 
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f.     Large Value Transfer System (LVTS) (Over $25M) 

7.5 Insurance Requirements 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 
7.6 Invoicing Instructions 
 
Invoices must indicate the following; 
 

1. Item part number and description 
2. Quantity being shipped 
3. Unit price 
4. Manufacturer’s lot number 
5. Date of manufacturer 

 
Invoices will be distributed as follows: 
 

a) One Copy to the Standing Offer Authority 
b) One copy at the address below 

 
Canada Border Services Agency 
National Invoice Reception Unit 
105 McGill Street, 260-01, Montréal, QC, H2Y 2E7 
Vendors-fournisseurs@cbsa-asfc.gc.ca 

 
c) One Copy to the originator raising the call-up 

 
7.7 Quality control 
 
The Technical Authority reserves the right to perform any inspection considered necessary to ensure the 
materials and services conform to the specified requirements.  For the purpose of inspection, a portion of 
each delivery not exceeding two percent or two out of any number delivered fewer than 100 may be put to 
tests that could destroy the articles.  If found to be inferior or not in accordance with the specification, all 
articles so destroyed shall be replaced by others of proper quality at the expense of the contractor. The 
entire delivery may also be rejected if it is found that articles previously rejected due to non-repairable 
defects are redelivered for inspection.  
 
The contractor will be promptly notified when any articles are not accepted and such articles will be 
returned at the contractor's risk and expense. It is the responsibility of the contractor to ensure that goods 
are undamaged. Any goods received in a damaged condition will be returned to the contractor for 
replacement at their full cost. 
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7.8 Shipping instructions-Delivery at destination  
 
Goods must be delivered, Delivered Duty Paid (DDP), to various CBSA locations across Canada (see 
Annex B) Incoterms 2000. 

7.9 Transportation costs 
 
The Contractor must ship the goods prepaid, including all delivery charges, to various CBSA locations 
across Canada (see Annex B) via the most economical means.  

7.10 Packaging 
 
The outer packages must not be marked with a description of the contents.  
 
It is the responsibility of the manufacturer to ensure that goods are packaged in a suitable manner to be 
delivered in an undamaged condition. Any goods received in a damaged condition will be returned to the 
manufacturer for replacement at manufacturer’s full cost. 
 
The contractor will package the goods separately as individual units; each individual boxed item shall be 
shipped in a secondary box and packaged in accordance with the industry standards and best 
commercial packaging. 
 
A packing slip shall be enclosed showing the content of each shipment. 
 
The contractor will also identify clearly on the outside of each package (box) the following items: 
 

� Material Master number 80000256 
� Quantity contained in the box 
� Contract number 
 

7.11 Approval Documents and Export Licenses 
 
The Contractor must apply for all necessary Governmental and other approval documents, including but 
not limited to Export Licenses, to deliver the goods to the consignee(s) within seven (7) days after receipt 
of the contract and, if applicable, receipt of Canadian End-User Certificate, Canadian International Import 
Certificate and/or Annual Explosive Importation Permit.  The Contractor must provide a copy of the 
application(s) above to the Contracting Authority within seven (7) days of the date of the application(s). 
Furthermore, the Contractor must provide the Contracting Authority with a copy of available 
documentation from all Governmental and other approval document authorities regarding the status of all 
approval document applications within two (2) weeks of the Contracting Authority's request. 
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ANNEX "A": Statement of Requirement 
 
 

Defensive (OC) Spray 
 
 
1. SCOPE 
 
Annex A describes the requirement for Defensive Capsicum Oleoresin OC Spray for use by Border 
Service Officers within the Canada Border Services Agency (CBSA). 
 
2. GENERAL REQUIREMENTS 
 

2.1 Defensive OC spray shall be used by uniformed operational personnel and shall fit into the 
securable holder on the officer’s equipment belt.  

 
2.2 All articles or materials shall be free from imperfections or blemishes such as may affect its 
appearance or serviceability. 
 
2.3 The product will have a minimum shelf life of four years.  The safety cover and the canister must 
continue to function for the entire shelf life of the product. 
 
2.4 The contractor shall be responsible for the performance of all inspections and tests necessary to 
demonstrate that the materiel being supplied is compliant with the requirements of Annex A.  
 
2.5. Winning bidder shall provide CBSA with a suggested replacement weight. The weight indicated 
will represent the weight of an empty canister plus the weight of at least two, one second bursts of OC 
Spray remaining. 
 

 
3.0 DETAILED DESCRIPTION (Evaluation Grid) 
 
The Bidder must clearly demonstrate how the proposed product complies with each of the 
requirements. Product not meeting all the following Mandatory Requirements will be considered non-
compliant. 
 
Evaluation method:  
 
The technical evaluation will take place in two (2) phases. 
 
Phase 1 will consist of a paper evaluation for the items indicated on the evaluation grid. Products that do 
not pass the Phase 1 will be considered non-compliant and not given further consideration. In Phase 1, 
the Bidder must provide documentation (example instrument specification, publication, and documented 
data) demonstrating that their proposed products meet all the technical specifications. 
 
The offers that pass Phase 1 will be ranked by cost from lowest cost compliant bid to the highest and 
samples will be requested from the lowest cost compliant bid. In accordance with article 4.2.1 - sample, 
three samples will be requested to conduct the inspection and tests. 
 
Phase 2 consists of a physical confirmation/test for the items indicated on the evaluation grid. If a product 
fails the visual inspection or the physical test the bid shall be considered non-compliant and the next 
lowest cost product shall be inspected and tested. The process shall continue until one product passes.    
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Para. Title/Test Requirement Confirmation Method Phase 
3.1 Ingredients Major Capsaicinoids 0.33% organic base, not chemical 

Not less than .28% no more than .38%  
Method 21.3 American Spice Trade Association 
http://www.astaspice.org or 1-202-367-1127 

Material Safety Data Sheet 
(MSDS) or Safety Data 
Sheet (SDS) and/or label 
and/or letter from the 
original equipment 
manufacturer (OEM) 

1 

Propylene Glycol (USP) MSDS or SDS and/or label 
and/or letter from the 
OEM 

1 

Denatured Alcohol (SDA) MSDS or SDS and/or label 
and/or letter from the 
OEM 

1 

Distilled Water MSDS or SDS and/or label 
and/or letter from the 
OEM 

1 

Must be pressurized using a non-flammable non-ozone 
depleting propellant 

MSDS or SDS and/or label 
and/or letter from the 
OEM 

1 

Suppliers must submit with the bid package the material 
safety data sheets (MSDS) of proposed products. 

Visual confirmation  1 

3.2 Canister Must be Aluminum Product specifications – 
material and/or letter 
from the OEM 

1 

Must have a push button release valve at top of the can Visual confirmation  2 
Must come complete with protective spring loaded plastic 
safety cover to protect the release valve from being 
activated by accident. 
 
The safety cover must allow access from one side only so 
that the nozzle will be pointed away from the user. 
 
 
 
The canister must not leak. 
 
 
The canister must not leak when placed in a horizontal 
position.  
 
 
 

Visual confirmation  
 
 
 
Visual confirmation  
 
 
 
Physical – inspect canister 
for any defects or weak 
spots  
 
Physical – place canister in 
horizontal position and 
inspect for leaks  

2 
 
 
 
2 
 
 
 
 
2 
 
 
 
2 
 
 
 

The canister must be one directional spray. 
 
 
 
 

Physical – deploy contents 
and verify spray pattern is 
one directional  

2 

The canisters must be permanently affixed with a label that 
wraps completely around the circumference of the canister.   

Visual confirmation  2 

The label shall clearly identify that the contents contain 
live Irritant Spray (OC).  

Visual confirmation  
 

2 
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The canister and label shall be dark in color. 
 

Visual confirmation  
 
Visual confirmation  

2 

The safety cover and nozzle shall be black in color. 2 
The labeling information (text) must not be affected by 
handling. 
 
 
 

Physical – rub label in the 
text area to ensure there is 
no rub-off to ensure proper 
binding of ink and that 
labels are wear and water-
resistant  

2 

3.3 Canister 
Dimensions 

Height: 11cm ± 3mm Physical – measure  2 
Diameter: 3.8 cm ± 2mm Physical – measure  2 

3.4 Volume/ 
Weight 

Average number of 1 second bursts 8 -10 
 
 
 

Physical – deploy contents 
and verify number of 1 
second bursts  

2 

Weight/Content 38 – 85 grams Physical – weigh full 
canister  

2 

3.5 Spray 
Pattern 

Must be stream type 
 
 
 

Physical – deploy contents 
and verify spray pattern is 
stream type  

2 

Must have a minimum effective range of 3 meters 
 
 
 

Physical – deploy contents 
at target from 3 meter 
range and measure spray 
distance to confirm 
minimum range of 3 
meters  

2 

Continuous deployment from any angle, position, 
orientation 
 
 
 

Physical – deploy contents 
from inverted and various 
positions to confirm 
continuous deployment 
from any angle, position, 
orientation 

2 

3.6 Shelf Life Minimum 4 years Product specifications 
and/or letter from the 
OEM 

1 

3.7 Marking/ 
Instruction
s 

Bilingual Text printed on canister Visual confirmation  2 
Label must contain: 

� Title: Irritant Spray (OC) (font size of 18pts min) 
� Manufacturer’s Identification 
� Directions on care and use 
� Contents/Ingredients 
� First Aid Instructions 
� Expiry Date 
� Individual canisters shall have lot numbers printed 

on the label and identified as such using the 
wording “LOT” number  

Visual confirmation  2 
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1. Enter the unit price and multiply by the estimated QTY to get the total ext. price by region 
2. The total ext. price by region does not include taxes. Applicable taxes will be added to each call-up.  
3. Add the total of the four (4) regions and indicate the Total Annual Price. 
4. The cell "total price of the bid" will be considered the bid price and will be used for evaluation purposes. 
The total bid price is the total of the two (2) years Standing Offer and the two (2) option years. 
5. Bidders must submit four (4) different unit prices, corresponding to the regions listed in the Basis of 
Payment. The unit cost shall include the cost of transport. For clarification regarding the likely delivery 
addresses for each region, please refer to Appendix A. 
For evaluation purposes: 
• The Western Region includes: British Columbia, Alberta, Saskatchewan and Manitoba 
• The Central Region includes: Ontario and Quebec 
• The Eastern Region includes: New Brunswick, Nova Scotia, Prince Edward Island and Newfoundland and 
Labrador. 
• The Northern Region includes: Yukon, Northwest Territories and Nunavut 
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Appendix 1: List of possible delivery addresses 
 
*Further addresses could be added at the discretion of CBSA. 
 
Western: 
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Central: 
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Eastern: 
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Northern: 
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ANNEX “C” STANDING OFFER PERIODIC REPORTING REQUIREMENTS 

The reports shall contain the following information: 

i. the standing offer/supply arrangement number; 
ii. the supplier name; 
iii. the reporting period; 
iv. the call-up/contract number for each call-up/contract, including amendments; 
v. the client department; 
vi. the contracting authority; 
vii. the date of the call-up/contract; 
viii. the call-up/contract period; 
ix. the name of the institution 
x. the line items acquired; 
xi. the value of the call-up/contract, Goods or Services Tax/Harmonized Sales Tax 

included, as applicable. 
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ANNEX “D”: PWGSC-TPSGC 2829 Call-Up Against a Standing Offer 

 

 
 
 
 
 
 

 


