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A Signage Overview

A

Exterior Signs:

Interior Signs:

Working Areas

Mandatory | Prohibitive | Evacuation Signs



A Signage Overview

A

Exterior Site or Building Identification

1.01 1.02  1.03 1.04

Side view: 

Line detail 

is flush, 

on surface.

Side view:

Line detail 

is proud, 3-dimensional

and wraps around

left side of sign 

to back side

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx



A Signage Overview

A

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

Exterior Site or Building Identification



A Signage Overview

Embassy of Canada

Ambassade du Canada

Xxxxxxxx Xxxxxxxx

Embassy of Canada

Ambassade du Canada

Xxxxxxxx Xxxxxxxx

Hours:
Monday to Friday

Heures :
Lundi a Vendredi

Xxxxxxxx
Xxxxxx x Xxxxxxxx

09:00 - 17:00

Embassy of Canada

Ambassade du Canada

Xxxxxxxx Xxxxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxxxx

Hours:
Monday to Friday
 Heures :
Lundi a Vendredi
 Xxxxxxxx
Xxxxxx x Xxxxxxxx
 
09:00 - 17:00

Hours:
Monday to Friday
 Heures :
Lundi a Vendredi
 Xxxxxxxx
Xxxxxx x Xxxxxxxx
 
09:00 - 17:00

Hours:
Monday to Friday

Heures :
Lundi a Vendredi

Xxxxxxxx
Xxxxxx x Xxxxxxxx

09:00 - 17:00

A

Entrance Door Identification



A Signage Overview

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

Consular Services
Services consulaires
Xxxxxxxx Xxxxxxxx

Immigration and Visa
Immigration et Visa
Xxxxxxxx xx Xxxxxxxx

2
Multi-Purpose Room
Salle multi-usages

Reception
Réception

Consular Services
Services consulaires

Citizenship and Immigration
Citoyenneté et Immigration

International Business
Development
Développement des
affaires internationales

A

Interior Orientation Signs

Directory | Free-standing Pylon Floor Directory | Wall-mount Panel  Ceiling-mount Directional | Large

Ceiling-mount Directional | Small



A Signage Overview

102

John Smith
Consular Assistant

102

John Smith

104 106
International 
Business 
Development

Développement 
des affaires 
internationales

Occupied
Occupée

102
102

A

Interior Identification Signs

Department Door SignsOffice | Cubicle Door Signs Meeting Room Door Signs
w. sliding panel

General Amenity Door Signs General Amenity Projecting Signs



A Signage Overview

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

102

John Smith

102

John Smith

102

John Smith

102

John Smith

A

Materials and Colors Options

A.1 A.2 B.1 B.2 C.1 C.2 D.1 D.2

E.1 E.2 F.1 F.2 G.1 G.2 I.1 I.2

H.1 H.2



A Signage Overview

A

Emergency exit
Door alarmed
Press on bar

Sortie de secours
Porte avec alarme
Appuyez sur la barre

220.4

A9
EXIT
STAIRS

ESCALIER
DE SORTIE

A9

-1

Danger

Mandatory, Prohibitive and Evacuation Messages

5.01 5.03

5.04 5.06 5.07

5.09 5.10 5.11

5.05
5.08

Emergency Access
to Floor Area
through this door

Accès d'urgence
à l'aire de plancher
par cette porte

Restricted
Access
Authorized persons only

Zone à 
accès limité
Personnes autorisées

5.02

Fire
Orders

Consignes
d’incendie

Third
Langua
ge

Fire Hose Cabinet
Armoire d’incendie
Gasnica / Waz  p poz

Stairwell
Escalier
Schody

Evacuation Route
Route d’évacuation
Droga ewakuacyjna

Men’s Washroom
Toilettes des hommes
Toaleta Meska

Legend/Légende/Legenda

You Are Here
Vous êtes ici
Jestes w tym miejscu

Women’s Washroom
Toilettes des femmes
Toaleta Damska

Elevator
Ascenseur
Winda

Disabled Washroom
Toilette d’handicapés physiques
Toaleta dla Niepelnosprawnych

Fire Pull
Poste manuel
Wlacznik - sygnalizator alarmu p. poz 

� In Case of Fire:

� Upon Hearing the Alarm:

� En cas d’incendie :

� Si vous entendez l’alarme :
 

� Nunc at quam qui:

� Ut vitae purus aenean :
 

You
are

here

You
are

here
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A

Maple Leaf Texture Applications

6.01 6.02 6.03 6.04 6.05
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B

B

B

B 
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B Definitions

B

Mission Signage Standard 

A&E Prime Consultant

 

Project Manager

Design Manager / Architecture and Interior 
Design Section (ARBC) 

(DFAIT)

(ARPA)

Project Report

Site Survey

Signage Schedule

Fabricator / Fabrication

Installer / Installation 

Wayfinding 

Lock-up

FIP



B Roles and Responsibilities

B

Overview



B Roles and Responsibilities

B

Project Manager

A&E Prime Consultant

Design Manager 

Project Report

Design-Build

ARBC Review

Sign Replacement

ARBC Review 

Standing offer contract

Fabrication

Contracting & Tender

Fabrication

Installation

Process Chart

Installation



B Roles and Responsibilities

B

Notes

Design-Build Sign Replacement
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C 

C 2

C
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C How to Proceed



C How to Proceed

C

The Importance of Signage and Wayfinding

Signage Wayfinding



C How to Proceed

C

  Site Assessment

Sign Replacement Design-Build

Overview



C How to Proceed

C

  Site Survey

Preparing an Exterior Site Survey:

Preparing an Interior Site Survey:

B

AC

Visitor Parking

Parking

Parking D

N



C How to Proceed

C

Signage Schedule Language Conventions



C How to Proceed

C

Contracting

Fabrication / Installation

Notes to A&E Prime Consultant
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Identity and its Importance
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The Mission Signage Standard Identification Grid System

Signage Typeface

Pictograms 

Colour Specifications

Materials and Finishes

D 

D

D

D 

D

D
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D Signage Design Standards

D

Identity and its Importance



D Signage Design Standards

D

Official Symbols of the Government of Canada 
and the signage grid system



D

The Mission Signage Standard Grid System

D Signage Design Standards

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

1/8 X
1/3 X

1/3 X
1/3 X

1/8 X

1 X

1 X

1 X

3 X

1 X

2 X

2 X

1 X 1 X

3 X

8 X

6 X

1/2 X



D Signage Design Standards

D

The Mission Signage Standard Identification Grid System

1/2 X

1/2 X
1/2 X

1/2 X

1/2 X

1/2 X

1/2 X

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

1 X

1 X
2 X

3X

1 X 1 X 1 X 1 X



D Signage Design Standards

D

Signage Typeface

Helvetica Neue 77 Bold Condensed
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890.,-:;”?!/()$

Helvetica Neue 67 Medium Condensed
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890.,-:;”?!/()$



D Signage Design Standards

D

Pictograms

Danger



D Signage Design Standards

D

Amenity Pictograms

Xxxxxxx



D Signage Design Standards

D

Amenity Pictograms (continued)



D Signage Design Standards

D

Prohibitive Pictograms

Danger Danger Danger Danger

Caution Pictograms

Health and Safety Pictograms



D Signage Design Standards

D

Colour Specifications



D Signage Design Standards

D

Graphic Application

Illumination

Exterior LED Illuminated Signs

Signage Materials and Finishes

Construction

Sign Format | Installation



D Signage Design Standards

D

Signage Materials and Finishes

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

A.1 A.2

  v B.2C.1 C.2

D.1 D.2

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx



D Signage Design Standards

D

Signage Materials and Finishes 

102

John Smith

102

John Smith

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

E.1 E.2F.1 F.2

G.1 G.2 I.1 I.2

H.1 H.2

102

John Smith

102

John Smith



Roles and Responsibilities

B

Exterior Building Identification 

Entrance Door Identification 

Interior Orientation Signs 

Interior Identification Signs 

Mandatory, Prohibitive and Evacuation Messages 

E

E

E

E

E 

E Signage Specifications

Contents



 E

E Signage Specifications

Exterior Site or Building Identification 

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

12

37

37

129

369

127

125

97

97

97

502

375

60

400 240 123

763

125 275

640

2064

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

12

42
38
42

42
38

400

125 275

240 123

763

640

659

381

369

129

127

125

60

2064



 E

E Signage Specifications

Exterior Building Identification 

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxx

7 7

221

76

74

154

52

52

52

32

32

158227

165 14577

74

26

26

26
21

21

76

154

221

77 165 145

387

227 158

38

38

690
790

387

32

32

Consulate General
of Canada
Consulat général
du Canada
Xxxxxxxx Xxxxxx
xx Xxxxxx

221

75

81

75 165

946

457
384

144

227 158 73

76

74
7

154

38

52

52

52



 E

E Signage Specifications

Exterior Building Identification 

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

148

455

339

942
942

154 13336 155

645

151 1330 211 384 166

2255

2900

217

78

170

90

79
78

76
78
76

10 153 10

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

461

163

16775

1102318

776 83 648 102 191 69

1420

74

38

38

38

38

224

36

36 417



 E

E Signage Specifications

 E

Exterior Building Identification 

16775

1102318

776 83 648 102 191 69

1420

461
417

163

74

38

38

38

38

224

36

36

Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx



 E

E Signage Specifications

Entrance Door Identification 

Embassy of Canada
Ambassade du Canada
Xxxxxxxx Xxxxxxxx

344
128 178

770

297

480

1882

231

55
10
52

130

391

46

486

Hours:
Monday to Friday
 Heures :
Lundi a Vendredi
 Xxxxxxxx
Xxxxxx x Xxxxxxxx
 
09:00 - 17:00

 

2

104
3219

127

21

55

12

17

17

17

13

12

45

20

7

4

4

8

254

47 3419 27

127

Hours:
Monday to Friday

Heures :
Lundi a Vendredi

Xxxxxxxx
Xxxxxx x Xxxxxxxx

09:00 - 17:00

42 137 36 131

160

69 145 44

604

35

35
25
27
30

152



 E

E Signage Specifications

Consular Services
Services consulaires
Xxxxxxxx Xxxxxxxx

Immigration and Visa
Immigration et Visa
Xxxxxxxx xx Xxxxxxxx

1829

300

99

92

9 9

133

133

494

55

299

78

129

358

708

596

238 112358

708

596

238 112

Main Reception
Réception principale
Xxxxxxxx Xxxxxxxx

1

2

3

Consular Services
Services consulaires
Xxxxxxxx Xxxxxxxx

Immigration and Visa
Immigration et Visa
Xxxxxxxx xx Xxxxxxxx

1829

300

99

92

133

133

133

494

55

299

78

78

129

38 34 224 36547 38 34 224 36547
Interior Orientation Signs
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Interior Orientation Signs

Consular Services
Services consulaires
Xxxxxxxx Xxxxxxxx

Immigration and Visa
Immigration et Visa
Xxxxxxxx xx Xxxxxxxx

6

173

62

49

76

44

77

266

80

32

78

943

127

20
30

22

382
458

72

179 137 71

127

382
458

72

Main Reception
Réception principale
Xxxxxxxx Xxxxxxxx

1

2

3

Consular Services
Services consulaires
Xxxxxxxx Xxxxxxxx

Immigration and Visa
Immigration et Visa
Xxxxxxxx xx Xxxxxxxx

6

943

173

46

49

76

50

50

75

75

152

80

32

78

20
30

22 179 137 71

10072

382
458

2
Multi-Purpose Room
Salle multi-usages

Reception
Réception

Consular Services
Services consulaires

Citizenship and Immigration
Citoyenneté et Immigration

International Business
Development
Développement des
affaires internationales

6

943

159

53

49

28
40

40
28

40
28

28
40

84

119

80

32

92

20
30

22 179 137 71
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Consulate General of Canada
Consulat général du Canada
Xxxxxxxx Xxxxxx xx Xxxxxx

102174203

54

47

24 102 6 320 26

286 527

5348 54 50 53 72

102174203

54

24 102 6 102 24 53 69

584

505448 53

47

Interior Orientation Signs
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Interior Identification Signs

203

118

3
5

36

36

203

100

18

3
5

36

36

10 92
75

102

10 92
75

102

104 106
International 
Business 
Development

Développement 
des affaires 
internationales

Occupied
Occupée

203

102

16

3
5

36

36

10 92
75

102

8

EQ.

EQ.

8John Smith



 E
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Interior Identification Signs

203

203183

55

25

6 6

68

3

5

72

15 92
75

102



600

150

Emergency Access
to Floor Area
on floor 3

Accès d'urgence
à l'aire de plancher
au 3e étage

600

150

Emergency 
Access
to Floor Area
on Floor 3

Accès d'urgence
à l'aire de
plancher au
3e étage

Emergency 
Access
to Floor Area
through this door

Accès d'urgence
à l'aire de
plancher
par cette porte

600

150 Emergency exit
Alarm will sound

Sortie de secours
L’alarme se déclenchera

Emergency exit
Door alarmed
Press on bar
Lock will release in
15 seconds

Sortie de secours
Porte avec alarme
Appuyez sur la barre
La porte ouvrira dans
15 seconds

600

200

Emergency Access
to Floor Area
through this door

Accès d'urgence
à l'aire de plancher
par cette porte

 E

E Signage Specifications

600

600

150

150

Restricted
Access
Authorized persons only

Zone à 
accès limité
Personnes autorisées

Restricted
Area
uthorized persons only

Zone
réglementée
Personnes autorisées

Restricted
Access
Authorized
persons only

Zone à 
accès limité
Personnes
autorisées

Restricted
Area
Authorized
persons only

Zone
réglementée
Personnes
autorisées

Restricted
Area
Keep door
closed

Zone
réglementée
Garder la porte
fermée

Emergency
exit
Alarm
will sound

Sortie de
secours
L’alarme se
déclenchera

Emergency
exit

Sortie de
secours

Mandatory, Prohibitive and Crossover Signs



300

300

 E
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Danger Pictogram Signs

Caution Pictogram Signs

Danger Danger Danger Danger

200

300



150

150

 E

E Signage Specifications

Health and Safety Signs
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Fire
Orders

Consignes
d’incendie

Third
Langua
ge

Fire Hose Cabinet
Armoire d’incendie
Gasnica / Waz  p poz

Stairwell
Escalier
Schody

Evacuation Route
Route d’évacuation
Droga ewakuacyjna

Men’s Washroom
Toilettes des hommes
Toaleta Meska

Legend/Légende/Legenda

You Are Here
Vous êtes ici
Jestes w tym miejscu

Women’s Washroom
Toilettes des femmes
Toaleta Damska

Elevator
Ascenseur
Winda

Disabled Washroom
Toilette d’handicapés physiques
Toaleta dla Niepelnosprawnych

Fire Pull
Poste manuel
Wlacznik - sygnalizator alarmu p. poz 

� In Case of Fire:

� Upon Hearing the Alarm:

� En cas d’incendie :

� Si vous entendez l’alarme :
 

� Nunc at quam qui:

� Ut vitae purus aenean :
 

You
are

here

You
are

here

Emergency Evacuation Signs
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220.420 12

EQ.

4

4

50

EQ.

250
100-1

Door Frame Numbers

Floor Level Numbers
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A9
EXIT
STAIRS

ESCALIER
DE SORTIE

325

6

60

20

170

A00
STAIRS

ESCALIER
260

6

60

20

170

158 158
158

6

60

170

Level numbering

Floor Level Prefix

2nd Floor 3

1st Floor 2

G 1

B 0

SB 00

170 158

6

170

60

170

A9 A00

Stairwell Signs
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B

F

F Appendix

Contents
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F Appendix

Message Schedule

Message 1Sign TypeCode Qty Message 2 Message 3 Picto 1 Picto 2 Location

Exterior Building Identification

Exterior Door Identification

 

Interior Orientation Signs

Interior Identification SIgns

Mandatory, Prohibitive 

and Evacuation Signs

 

1.01 Free-standing Py w. Proud Detail

1.02 Free-standing Pylon 

1.03 Wall-mount Panel

1.04 Wall-mount Pinned (ICE)

1.05 Free-standing Pylon 

1.06 Wall-mount Panel

1.07      Wall-mount Pinned (ICE)

2.01 Entrance Identification Vinyls (DD)

2.02 Entrance Identification Vinyls (SD)

2.03      Privacy Doors

2.04      Hours Vinyls on side light

2.05      Hours Sign

3.01  Directory | Free-standing Pylon

3.02 Floor Directory | Wall-mount Panel

3.03 Ceiling-mount Directional | Large

3.04 Ceiling-mount Directional | Small

4.01 Office | Cubicle Door Signs

4.02 Meeting Room Door Sign

4.03 Department Door Sign

4.04      General Ammenity Door Signs

4.05      General Ammenity Projecting Signs

5.01     Mandatory Signs

5.02     Prohibitive Signs

5.03     Crossover Signs

5.04     Prohibitive Pictogram Signs

5.05     Danger Pictogram Signs

5.06     Caution Pictogram Signs

5.07     Health and Safety Signs

5.08     Emergency Evacuation Sign

5.09     Door Frame Numbers

5.10     Stairwell Signs

5.11     Floor level Numbers

 

Materials
Unit 

$
ARCH.
Room # Notes

1        Embassy of Canada            Ambassade du Canada         xxxxxxxxxxx       CA              WM           EXT                   A.1                  

2        Embassy of Canada            Ambassade du Canada         xxxxxxxxxxx       CA              WM           EXT                 A.1           

1         <R>                                  <L>                                            NA                       P.8             P.16              220H            A.1               220H                       

1         John Smith                            102                                           NA                       NA            NA             222H            E.1               222H                     Leaf Pattern.

1                A9                                 NA                                            NA                      NA          NA                 ST2-2           A.1               ST2-2                    

Legend

Coat of Arms.....................................CA

Canada Wordmark............................WM

Legend

<R>...........................Right Arrow

<L>............................Left Arrow

<U>............................Up Arrow

<X>............................Down Arrow


