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SHARED SERVICES CANADA
Invitation to Qualify
for the Procurement Process for
WORKPLACE TECHNOLOGY DEVICES (WTD)
PRINTING PRODUCTS

AMENDMENT # 013
ITQ Invitation No. 10047402/A Date August 19", 2016
Issuing Office Shared Services Canada

180 Kent Street, 13" Floor

Ottawa, Ontario K1P 0B5

Contracting Authority Name Hamid Mohammad

(The Contracting Authority is Telephone No. 613-716-9792

SSC'’s representative for all

questions and comments about Email Address Hamid.mohammad@canada.ca
this document.)

Closing Date and Time 2016/08/29 14.00 PM

Time Zone Eastern Daylight Time (EDT)

Destination of Goods/Services Not applicable — Pre-Qualification Process Only
Email Address for Submitting SSC.consultation-consultation.SPC@canada.ca
your Response by the Closing

Date

Comment This document contains a security requirement
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Amendment 013

THIS SOLICITATION AMENDMENT IS ISSUED TO:

1. Publish Canada’s Responses to Respondents’ Questions; and
2. Extend the Closing Date.

NOTE: Respondents’ clarification questions are numerically sequenced upon arrival at SSC.
Respondents are hereby advised that questions and answers for this solicitation may be issued via
BuyandSell out of sequence.

Respondent’s Section 1.5 Data Sovereignty
Question 67
Section 4.6.3.1 an Section 4.6.3.2 The delivery of Managed Print Services,
unlike the transactional fulfillment of product, requires remote device monitoring
via resident network agents. Some OEM sponsored monitoring platforms are
cloud based applications not resident in Canada.

Will you add specific criteria to sections 4.6.3.1 and section 4.6.3.2 to ensure all
necessary delivery tools for MPS fulfillment meet data residency requirements?
Canada’s Response | The printing services including all infrastructure, networks, components, and

to Question 67 technology used in the delivery and/or operation of the service for the WTD
Printing Products procurement project will be established within the geographic
boundaries of Canada. This includes all servers, data repositories, stored media
and all other forms of data at rest and transmission. Stringent contractual and
technical measures will be put in place to ensure that government information is
secured at all times, at rest and in transit, and is only accessed by those
authorized to access the printing infrastructure for those purposes approved by
project and security authorities. Therefore, over the life of the contract(s) and/or
Standing Offer and/or Supply Arrangement, Canada and the Contractor(s)
and/or Standing Offer Holders and/or Supply Arrangement Holders must
recognize.

Please note this represents the current view on the requirements and the details
will be discussed with the qualified vendors during the Review and Refine
Requirements (RRR) phase.

2.

The closing date of this solicitation is extended to Monday August 29, 2016 at 14:00 Eastern Daylight
Time.

ALL TERMS AND CONDITIONS OF THIS SOLICITATION
REMAIN UNCHANGED.
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Following is a summary of Attachments/Amendments issued to date to this solicitation:

Document Tracking

Distribution

Date

Description

Solicitation
Documents

Buy and Sell

2016/07/06

Original Invitation to qualify

Amendment No. 001

Buy and Sell

2016/07/15

Canada’s Response to Question #
1,2,7

Non PDF Electronic Attachment: ITQ
Forms 1 and 2, and Attachment 4.1 —
Appendix C & Appendix E

Amendment No. 002

Buy and Sell

2016/07/18

Canada’s Response to Question #
8,9

Non PDF Electronic Attachment 4.1
— Appendix A, Al, B & B1

Amendment No. 003

Buy and Sell

2016/07/20

Canada’s Response to Question #
3,4,5,6

Amendment No. 004

Buy and Sell

2016/07/25

Canada’s Response to Question #
10, 12, 13, 15, 21, 23

Amendment No. 005

Buy and Sell

2016/08/01

Canada’s Response to Question #
11, 14

Revision to Attachment 4.1 -
Appendix A, A.1, B, B.1
Revision to Part 4

Amendment No. 006

Buy and Sell

2016/08/03

Canada’s Response to Question #
16, 17, 18, 19, 20, 24, 25, 26, 27, 28,
29, 30, 32, 35

Amendment No. 007

Buy and Sell

2016/08/04

Canada’s Response to Question #
31, 33, 34, 36, 37, 39, 40, 41, 43, 44,
45, 46, 48, 49, 50, 51, 52, 56, 59, 60,

64

Amendment No. 008

Buy and Sell

2016/08/05

Canada’s Response to Question #
38, 57, 53, 65

Revision to Part 4

Amendment No. 009

Buy and Sell

2016/08/08

Canada’s Response to Question #
22,81

Amendment No. 010

Buy and Sell

2016/08/10

Canada’s Response to Question #
42,54, 55, 68, 69, 71, 72, 73, 74, 75
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Document Tracking | Distribution Date Description
Amendment No. 011 | Buy and Sell 2016/08/11 Canada’s Response to Question #
47, 58, 61, 62, 63, 66, 70, 76, 77, 78,
79, 80, 82, 83, 85, 86, 87
Revision to Part 3 and
Attachment 4.1 — PS-R2, PS-M4
Correction to Amendment 005,

Modification 2

Amendment No. 012 | Buy and Sell 2016/08/12 Canada’s Response to Question #

84, 88 & 89
Amendment No. 013 | Buy and Sell 2016/08/19 Canada’s Response to Question #
67
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