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This amendment 003 is raised to modify Solicitation #W7006-16P002/A and to answer questions as 
follows: 
 
 
Refer to page 8 of 60 at Part 6 – Security, Financial and other Requirements and amend as follows: 
 
Insert: 
 
Security Requirements: 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 7 
- Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.  

 
3. For additional information on security requirements, Bidders should refer to the Industrial Security 

Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 
 
Refer to page 10 of 60 at 7.3 Security Requirements and amend as follows: 
 
Delete:  There is not Security Requirement applicable to the contract 
 
Insert: 7.3.1 The following security requirements (SRCL and related clauses provided by ISP) 

apply and form part of the Contract. 
 
1. The Contractor must, at all times during the performance of the Contract, hold a 
valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). 
2. The Contractor personnel requiring access to sensitive work site(s) must EACH hold 
a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 
3. Subcontracts, which contain security requirements, are NOT to be awarded without 
the prior written permission of CISD / PWGSC. 
4. The Contractor must comply with the provisions of the: 
a) Security Requirements Check List and Security Guide (if applicable), attached at 
Annex C; 
b) Industrial Security Manual (Latest Edition). 
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Refer to page 46 of 60 at Bid Evaluation Criteria and Basis of Selection and amend as follows: 
 
Insert: Bidders must email a request to the Contracting Authority listed at page 11 of 60 for the 

sample source data that is to be used in production of the sample IETM? 
 
Questions and Answers  
 
Q1 
Annex A-SOW Pg. 23, 3.2.2.d. S1000D IETM Viewer IETM Software Capabilities, What viewer is 
currently used to produce the CT142 IETM? 
 
A1 
The current viewer being used is ISO Viewer 7.0, but is being upgrade to version 7.3. Version 7.3 will be 
fully functional before 1 Nov 16.  CT142 ITEM Viewer & Software: No shared services are required. All 
software and viewer programs are commercial off the shelf. 
 
Q2 
Annex A - SOW, Pg 23, 3.2.2.d.  S1000D IETM Viewer IETM Software Capabilities, in our experience 
S1000D viewers are either GFE or procured by a Contractor on behalf of the Crown who retains ultimate 
ownership of the software.  Will the current CT142 Viewer be supplied by the Crown and if so how long 
after contract award would it be supplied? 
 
A2 
The current viewer being used is ISO Viewer 7.0, but is being upgrade to version 7.3. Version 7.3 will be 
fully functional before 1 Nov 16. 
 
Q3 
Annex A - SOW, Pg 23, 3.2.2.d.  S1000D IETM Viewer IETM Software Capabilities, Is there a preferred 
S1000D viewer? 
 
A3 
Refer to question # 1 
 
Q4 
Annex G - Bid Evaluation Criteria and Basis of Selection, Pg 49, Mandatory Technical Criteria: M4 - 
Interactive Electronic Technical Manuals, When can we expect to receive the sample source data that is 
to be used in production of the sample IETM? 
 
A4 
CD packages will be provided to PWGSC along with DND 570 forms for distribution as per the 
instructions above.  Business Rules will be included with the CD package. 
 
Q5 
Annex G - Bid Evaluation Criteria and Basis of Selection, Pg 49, Mandatory Technical Criteria: M4 - 
Interactive Electronic Technical Manuals, How large is the sample IETM expected to be? 
 
A5 
That will depend upon the data set selected. 
 
Q6 
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Annex A - SOW, Pg 22, Support of an IETM 3.2.1.b., Will the CT142 S1000D version 2.2 Business rules 
and Standard Aero Technical Services documents be provided during the bid process or after contract 
award? 
 
A6 
Will be provided during bidding process; a copy will be available for each bidder. 
 
 
Q7 
In order to meet the mandatory requirement of Annex G, M4 we require the CT142 Dash-8 data set, the 
functionality matrix and “Standard Aero Business Rules” document to ensure the required IETM 
functionality.  We would request this information as soon as possible. 
 
A7 
Refer to question # 4 
 
Q8 
How many of the 27 pubs are currently delivered as an IETM (as opposed to paper) to know what the 
initial commitment and time involvement is in providing an “uninterrupted transition” to the new IETM? 
 
A8 
27 pubs are in S1000D format and 41 CMM’s are in pdf format. 
 
REF 3.1.4 h (This must include milestones and timelines for the introduction of the new IETM that at a 
minimum contains all of the publications currently found within IETMs without a reduction in functionality.) 
 
Q9 
What is the format being used for Illuminated Wiring Diagrams and Illustrated Parts Lists? The RFP states 
CGM, but we would like confirmation that the CGM files are WebCGM 4 compliant and do not incorporate 
ISODraw specific functionality. 
 
A9 
Most conform to WebCGM profile 1.0 or 2.0, however there are still a number of older legacy drawings 
with ActiveCGM Profile 3.0. 
 
Q10 
At paragraph 4.7.1 of the SOW the paragraph begins “The Contractor must undertake visits to user units 
as directed by the TA, at least two bi-quarterly meetings annually…” This phrasing is somewhat confusing 
and we are uncertain as to how many meetings are required.  Also, are these visits covered under the 
Travel and Living conditions of any resulting contract? 
 
A10 
Contractor meetings – 1 per year in person, remainder 1 or more meetings by tele-conference. The 
Crown will cover incurred costs for travel and living expenses for meetings held at unit. (Ref:4.7.1).   
 
Q11 
Reference SOW para 3.1.2 listing the different publication labour categories and Annex “B” Basis of 
Payment.  We notice different terminology used for the labour categories.  In the interest of clarity would 
Canada confirm the SOW categories to the Basis of Payment categories? 
 
A11 
Any Contractor personnel who are in direct contact with the support of the publications will fall under the 
Technical Pubs section of the contract: Supervisory, Professional & Administration, and Technical Office. 
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Any Contractor personnel who fall under the technical data management part of the contract would be 
those personnel who are subject matter experts who aren’t normally associated with the contract but are 
acting in an advisory role. 
 
The 10 hours required for quality control purposes are imperative to the success of the contract. 
 
The hours provided in the Reference D “Annex B” Basis of Payment are only an estimation used to set a 
baseline for all PBs. These numbers are flexible if changes are necessary in the future.  
 
No ongoing licensing costs are required but a subscription fee would be required but should be included 
in the contract. Bombardier is the only OEM that would require a subscription fee. All other second line 
pubs will be provided upon request.  
 
Q12 
Reference Annex “B” Basis of Payment, Estimated quantity of per year (hours).  Are these estimates 
based on previous years usage of is this a forecast of future usage? 
 
A12 
The estimated quantity per year man hours is a future forecast. 
 
Q13 
Can portions of the work under this contract be performed outside of Canada? If so, please state any 
restrictions (if any).  
 
A13 
No (Ref: 3.4.1) 
 
Q14 
At 7.3 (Page 10), it states that there are no Security Requirements. Then, at 3.4.4 (Page 26), it states that 
qualified representatives would require a security clearance? Please specify security requirements as it 
pertains to this contract. Is there a Security Checklist (SCRL)? 
 
A14 
The security requirement is Enhanced Reliability (see amendment above) and the Contractor must be 
Controlled Goods compliant. 
 
Q15 
At Page 20 (b. iii), there is mention of translation and TAC requirements. Could you please provide 
additional information on the volume in terms of words? Must Bidders propose resources for these 
services (translators, revisers, TAC specialists)? 
 
A15  
Indicated in C-01-100-100/AG-006 
 
Q16 
At Page 36, Basis of Payment, in which pricing category would these services be included? 
 
A16 
The Basis of Payment is left to the Contractor’s discretion, as long as the work and hours are clearly 
identified.    
 
Q17 
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Page 20/60; Para 3.1.3 Item c., Besides Bombardier, which other OEMs would be implicated in the 
CT142 publications and for which the PMS Contractor would need to obtain permission to access data? 
 
A17 
Only Bombardier 
 
 
Q18 
Page 21/60; Para 3.1.3 Item e., Same question as above. 
 
A18 
Only Bombardier 
 
Q19 
Page 22/60; Para 3.2.1 Item a., What is the class of RFC required for deployment of the CT142 IETM on 
the DWAN? 
 
A19 
Access to the DWAN obtained by approval from Ottawa. 
 
Q20 
Page 22/60; Para 3.2.1 Item b., Will the General Business Rules and Standard Aero Technical Services 
Documents be provided with a representative set of sample data covering for all applicable schemas (ie 
Descript. Procedural, IPD, fault etc.) and graphics file formats (ie CGM4, TIFF, SVG?) currently used in 
the CT142  S1000D version 2.2? 
 
A20 
A data set consisting of chapters from three different IETM publications will be provided. 
 
Q21 
Page 22/60; Para 3.1.4 item h. and Page 49/60; Para M4 b., Will a Functionality Matrix identifying the 
features of the current CT142 IETM Software be provided ? This would ensure that bidders are able to 
verify that their proposed IETM software meets with or exceeds the IETM currently in use. 
 
A21 
No 
 
Q22 
Page 24/60; Para 3.3.4 Item a., This para refers to the use of TERMIUM PLUS for terminology. Is 
translation also a requirement for this RFP? 
 
A22 
All CT142 publications are produced/published in english. 
 
Q24 
Page 29/60; Para 4.7.1, How many User Units? What are the locations of the User Units? 
 
A24 
The “User” is 402 Sqn, CFB Winnipeg 
 
Q25 
Page 29/60; Para 4.7.1, Please define "bi-quarterly"? Does it mean every second quarter (or twice a year) 
or does it mean twice every quarter (or 8 times per year)? 
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A25 
Contractor meetings – 1 per year in person, remainder 1 or more meetings by tele-conference  

Q26 
Page 49/60; M4, M4 Interactive Electronic Technical Manuals refers to Appendix 5 to Annex A. 
Appendices 4 and 5 to Annex A appear to be missing from the RFP. Please advise. 
 
A26 
Appendix 4 is the Contract Publication Change Transmittal Form (DND570) form, whereas Appendix 5 is 
the data required to build a sample IETM for the bidders’ proposals. Appendix 5 is technically a series of 
files all on the CDs provided to PWGSC. 

Q27 
Page 23/60; Para 3.2.2 (d), What file format do the CT142 intelligent wiring diagrams adher (ie: CGM 4, 
SVG?) and what schema is used for their xml companions files (if any) (ie Web CGM)? 
 
A27 
Most conform to WebCGM profile 1.0 or 2.0; however there are still a number of older legacy drawings 
with ActiveCGM Profile 3.0. 

Q28 
Page 23/60; Para 3.2.2 (d), Do the CT142 Intelligent wiring diagrams graphic files currently require a 
proprietary/specific viewing solution to be used? If so which one? 
 
A28 
ISO Viewer 7.3 
 
Q29 
Page 26/60; Para 3.5.1, PRM: "Meetings will be held at Contractor's facility but alternate venues may be 
used subject to TA approval with all contractor expenses incurred by the Contractor." Please clarify if T&L 
expenses would be expected to be incurred by the Contractor for PRM meetings? 
 
A29 
Contractor meetings – 1 per year in person, remainder 1 or more meetings by tele-conference. The 
Crown will cover incurred costs for travel and living expenses for meetings held at unit. (Ref:4.7.1) 

Q30 
Page 17/60; Para 1.3.1 and Page 30/60; Para 4.5.4, What is the software currently used to produce hard 
copy (paper) publications? 
 
A30 
Some PUBS are printed (hard copy), modifications will be put in an amendment to the IETMS. 
 
Q31 
Is there a translation requirement for the publications as stated in para 4.4 of Reference A. 
 
A31 
There is a requirement for the translation as stated in Reference A, however, no translation of the 
publications have been carried out since the inception of the IETMs. 
 
Q32 
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Is there an expectation for 3D modelling? 
 
A32 
3D modelling is a non-mandatory item that is limited by the budget. 
 
Q33 
Why did 402 Squadron elect to use universally available software at the IETM platform? 
 
A33 
402 Squadron does not want to get caught up within a proprietary technology as experienced with 
previous contracts. 
 
Q34 
What is the scope of work required with respect to maintenance and/or engineering required? 
 
A34 
The expectation is that the current IETM is maintained with the need for updates and/or changes 
required. 402 Squadron does not anticipate the need for the IETM system to be redesigned in its entirety, 
however: 
 
PBs were cautioned that when the sample IETMs are to be provided from PWGSC, the viewer needs to 
be acquired in order to interface with the IETM software. Nevertheless, the rights to the viewer needs to 
be obtained prior to the submission of the IETMs, as the viewer will be integrated with the IETM software 
in the CD packages included with the DND 570 forms. 
 
The TA briefed PBs that 402 Squadron did not want to deal with a proprietary viewer because it did not 
allow the autonomy that 402 Squadron needed in order to use and maintain the IETMs publications 
software in the past. 
 
Q35 
How is login achieved? 
 
A35 
It is achieved through an Active X software that knows whether the user logged in that station is allowed 
to have access. PBs were notified this capability is not directly part of the IETMs publications software 
system. The future contract will not require support to manage the login. 
 
Q36 
Does 402 Squadron have access to the XY Vision Platform? 
 
A36 
402 Squadron only has access to Microsoft Office Suite applications such as Microsoft Word or Microsoft 
Publisher. 
 
Q37 
How often is IETMs released? 
 
A37 
IETMs is released monthly due to the fact that if the changes are released any longer than one month, 
the large volume of changes will cause 402 Squadron AEO section to fall behind in their publication 
management. 
 
Q38 
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How will the Contractor push updates to 402 Squadron? 
 
A38 
A File Transfer Protocol (FTP) server is used as an intermediary device; The Contractor pushes the 
updates onto an FTP server and then DND pulls the updates off the server. However, FTP server or email 
are both valid modes of transmission of the updates from Contractor to DND. 
 
402 Squadron has PDF backups of all electronic publications and are currently updated concurrently with 
all electronic IETM updates. The PDF copy of the IETMs is required specifically for 3rd line Contractors 
including the 5-year inspection at PAL so that there are no issues with compatibility with viewer. Each 
change release will be indicated with each push to CD or Email or FTP server. There should not be any 
discrepancies with the PDF formats and the electronic IETMs. 
 
 










