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SHARED SERVICES CANADA 
 

Amendment No. 006 
to the Invitation To Qualify for the Procurement Process for 

Public Cloud Services 
 
 
 

 
Solicitation No. 
 

 
16-42051-0/A 

 
Date 

 
September 7, 2016 

 
GCDocs File No. 
 

  
GETS Reference No. PW-16-00734694 

 
This Amendment is issued to publish a revised ITQ modification. Except as expressly amended by this 
document, all the terms and conditions of the ITQ remain unchanged. 
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THIS SOLICITATION AMENDMENT IS ISSUED TO: 

1. Publish a revision to Modification 6.  

 
1. REVISED MODIFICATIONS 
 
Revised Modification 6 

On page 16 of the ITQ, Annex A – Qualification Requirements 

INSERT:  

M8 

The Cloud Service Provider must currently 
provide the following services: 
a)  Service provisioning 
b) Trouble ticketing 
c) User provisioning (e.g. to manage users 

and facilitate user creation and ongoing 
management) 

d) Authentication (e.g. to enable SSO 
experience) 

e) Service by monitoring (e.g. resource 
usage statistics, alerts); and 

f) Service state transitions (e.g. start, stop) 

The substantiation required for M8 cannot simply 
be a repetition of the mandatory requirement but 
must explain and demonstrate how the Cloud 
Service Provider meets the 
requirement.  Respondents can provide screen 
captures and technical or end-user documentation 
to supplement their responses. 
Where Canada determines that the substantiation 
is not complete, the Respondent will be declared 
non-compliant.  The substantiation may refer to 
additional documentation submitted with the 
Response, it is requested that Respondents 
indicate where in the Response the reference 
material can be found, including the title of the 
document, and the page and paragraph numbers. 
 

 
============================================================= 

 
The following is a summary of Attachments/Amendments issued to date for this solicitation: 

 

Document  Distribution Date Description 

ITQ Buyandsell.gc.ca August 5, 2016 

PDF Version 

1. SSC ITQ for Public Cloud Services (English) 
2. SSC ITQ for Public Cloud Services (French) 
3. SSC Standard Instructions for Procurement Documents 

(English) 
4. SSC Standard Instructions for Procurement Documents 

(French) 
5. Additional Information for the Conference (English) 
6. Additional Information for the Conference (French) 

Amendment 1 Buyandsell.gc.ca August 18, 2016 

1. Publish Canada's Response for Questions 1 to 56 
2. Publish Modifications to the ITQ (Modifications 1 & 2) 

Non PDF Version 

3. Publish MS Word version of Form 1 
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Document  Distribution Date Description 

Amendment 2 Buyandsell.gc.ca August 24, 2016 
1. Publish Canada's Response for Questions 57 to 100 
2. Publish Canada’s Revised Response to Question 10 
3. Publish Modification to the ITQ (Modification 3) 

Amendment 3 Buyandsell.gc.ca August 29, 2016 1. Extend qualification period. 

Amendment 4 Buyandsell.gc.ca August 31, 2016 1.   Publish Annex C and  Annex D 

Amendment 5 Buyandsell.gc.ca September 2, 2016 
1. Publish Canada's Response for Questions 101 to 155 
2. Publish Canada’s Revised Response to Question 5 
3. Publish Modifications to the ITQ (Modifications 4 to 7) 

Amendment 6 Buyandsell.gc.ca September 7, 2016 1. Publish revised Modification to the ITQ (Modification 6) 
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