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Letter of Interest (LOI) 
Publication and Data Management Services  

 
1. Purpose and Nature of the Letter of Interest (LOI): 
 

Public Works and Government Services Canada (PWGSC) is requesting Industry 
feedback on the draft Statement of Work (SOW) and draft Request for Proposal (RFP) 
for the Publication and Data Management Services requirement on behalf of the 
Government of Canada’s (GoC) Department of National Defence. 
 
Interested firms are encouraged to review the attached documentation and provide  
comments or questions, in writing, to the PWGSC Contracting Authority (CA) identified  
in Section 6 below, including but not limited to the following: 
 
i. The achievability of the requirements as outlined in the attached 

documentation; 
ii.  Identification of any areas of the requirement which could be deemed to 

be medium or higher risk to achieve and why; 
iii. Any suggested changes and additional feedback on the draft SOW or draft 

RFP in order to improve clarity, feasibility and/or completeness. 
 

This LOI is neither a call for tender nor an RFP, and no agreement or contract for the 
procurement of the requirement described herein will be entered into solely as a result 
of this LOI.  The issuance of this LOI is not to be considered in any way as a 
commitment by Canada nor as authority to potential Respondents to undertake any 
work that could be charged to Canada. 

This LOI is not to be considered as a commitment to issue a subsequent solicitation or 
award contract(s) for the work described herein. 

Canada does not intend to award a contract on the basis of the notice or otherwise pay 
for the information solicited.  Any and all expenses incurred by the Respondent in 
pursuing this opportunity, including the provision of information and potential visits, are 
at the Respondent's sole risk and expense. 

Respondents may provide documents / information / data collected as commercial-in-
confidence (and if identified as such, will be treated accordingly by Canada).  However, 
Canada reserves the right to use the information to assist them in drafting performance 
specifications and for budgetary purposes in consultation with both national and 



 

 

international stakeholders.  Requirements are subject to change, which may be as a 
result of information provided in response to this LOI.  Participants are advised that any 
information submitted to Canada in response to this LOI may, or may not, be used by 
Canada in the development of the potential subsequent RFP.  The issuance of this LOI 
does not create an obligation for Canada to issue a subsequent RFP and does not bind 
Canada legally or otherwise, to enter into any agreement or to accept or reject any 
suggestions.  

Respondents are encouraged to clearly identify, in writing, in the information they share 
with Canada, any information they feel is commercial-in-confidence, proprietary, third 
party or personal.  Please note that Canada may be obligated by law (e.g. in response 
to a request under the Access to Information and Privacy Act) to disclose proprietary or 
commercially-sensitive information concerning a Respondent (for more information:  
http://laws-lois.justice.gc.ca/eng/acts/a-1/). 

Respondents are asked to identify, in writing, if their response, or any part of their 
response, is subject to the Controlled Goods Regulations. 

Participation in this LOI is encouraged, but is not mandatory.  There will be no short-
listing of potential suppliers for the purposes of undertaking any future work as a result 
of this LOI.  Similarly, participation in this LOI is not a condition or prerequisite for the 
participation in any potential subsequent solicitation. 

Respondents will not be reimbursed for any cost incurred by participating in this LOI. 

The draft Statement of Work (SOW) has been developed and is subject to change 
based on the evolution of the requirement, which may be as a result of information 
provided by Industry. 

Documents may be submitted in either official language of Canada. 

2. Background Information: 
 

The current Contract expires on March 31, 2017. PWGSC plans to compete the new 
requirement. 

3. Potential Scope and Constraints of the Contract 
 

The Department of National Defence has a requirement for Publication Management 
Services (PMS) and Interactive Electronic Technical Manual Services (IETMS). 



 

 

 
The contractor must provide the full scope and breadth of services and materials 
applicable to the management, amendment, preparation and delivery of roughly 1100 
publications managed or supported by DAEPM(FT) 6.  
 

The requirements are divided into two distinct streams. The contractor must provide: 
a. Publication Management Services; and 
b. Interactive Electronic Technical Manual Services. 

Work associated with this requirement will be on an “as and when requested” basis using a 
DND 626 Task Authorization Form as per Part 7 – Resulting Contract Clauses. 

The period of the contract will be for three (3) years, plus two (2) one-year options to be 
exercised at the sole discretion of Canada. 
 
There is a security requirement associated with this requirement. For additional 
information, consult Part 6 – Security, Financial and Other Requirements, and Part 7 – 
Resulting Contract Clauses. For more information on personnel and organization 
security screening or security clauses, bidders should refer to the Canadian Industrial 
Security Directorate (CISD), Industrial and Security Program of Public Works and 
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 
 
Bidders must provide a list of names, and other related information as needed, pursuant 
to section 01 of the Standard Instructions 2003. (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/19) 
 
For services requirements, Bidders in receipt of a pension or a lump sum payment must 
provide the required information as detailed in article 3 – Former Public Servant of part 
2 – Bidder Instructions of the bid solicitation. 
 
The requirement is subject to the provisions of the Agreement on Internal Trade (AIT). 
 
This procurement is subject to the Controlled Goods Program. 
 
There is a Federal Contractors Program (FCP) for employment equity requirement 
associated with this procurement; see Part 5 – Certifications, Part 7 – Resulting 
Contract Clauses and the annex named Federal Contractors Program for Employment 
Equity – Certification. 
 
 



 

 

4. Legislation, Trade Agreements, and Government Policies: 
 

The following is indicative of some legislation, trade agreements and government 
policies that will govern the Request for Proposal and subsequent Contract. 

•  Agreement on Internal Trade (AIT) 
•  Defence Production Act (DPA) 
•  Controlled Goods Program (CGP) 
•  Federal Contractors Program for Employment Equity (FCP-EE) 
•  Government Contract Regulations (GCR) 
•  PWGSC Policy on Green Procurement 

 

5. Schedule: 
 

The following schedule should be considered as a baseline: 

•  Letter of Interest (12 September 2016) 
•  Letter of Interest Closing Date (12 October 2016) 
•  Request for Proposal Issued (Tentative November 2016) 
•  Contract Award (Tentative February 2017) 

 

6. Important Notes to Respondents: 
 

All correspondence must be directed to the PWGSC Contract Authority, identified 
below, preferably in writing via email: 

Sandra Derby 
Supply Specialist  
Secteur de l’approvisionnement et du soutien en équipement aérospatial et terrestre 
(SASEAT)/Land and Aerospace Equipment Procurement and Support Sector (LAEPSS)  
Travaux publics et Services gouvernementaux Canada | Public Works and Government 
Services Canada  
11 rue Laurier St., PdP III, 8C1 Gatineau, QC  K1A 0S5  
email: sandra.derby@tpsgc-pwgsc.gc.ca 
Téléphone | Telephone (873) 469-3828 

Changes to this LOI may occur and will be advertised on the Government Electronic 



 

 

Tendering System.  Canada asks Respondents to visit buyandsell.gc.ca regularly to 
check for changes, if any. 

7. Industry Interaction:  
 

It is anticipated that there will be no Industry Day held.  Therefore, there may not be any 
one-on-one sessions with Industry.  All questions and answers that are not commercial 
in confidence or proprietary will be published on buyandsell.gc.ca in the form of 
amendment(s) to this LOI. 

Should this change, it will be clearly communicated on buyandsell.gc.ca. 

8. Closing date for the LOI: 
 

The LOI (Industry Engagement) closing date is currently planned for 12 october 2016. 
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 

the evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications and Additional Information: includes the certifications and additional information to 

be provided; 
 
Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 

addressed by Bidders; and 
 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Annexes include the Statement of Work, the Basis of Payment, Security Requirements, the Security 
Requirements Checklist, the Electronic Payment Instruments, the Federal Contractors Program for 
Employment Equity - Certification, and any other annexes.  

1.2 Summary 
 
The Department of National Defence has a requirement for Publication Management Services (PMS) and 
Interactive Electronic Technical Manual Services (IETMS). 
 
The contractor must provide the full scope and breadth of services and materials applicable to the 
management, amendment, preparation and delivery of roughly 1100 publications managed or supported 
by DAEPM(FT) 6.  
 
The requirements are divided into two distinct streams. The contractor must provide: 
a. Publication Management Services; and 
b. Interactive Electronic Technical Manual Services. 

Work associated with this requirement will be on an “as and when requested” basis using a DND 626 Task 
Authorization Form as per Part 7 – Resulting Contract Clauses. 
 
The period of the contract will be for three (3) years, plus two (2) one-year options to be exercised at the 
sole discretion of Canada. 
 
There are security requirements associated with this requirement. For additional information, consult Part 
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more 
information on personnel and organization security screening or security clauses, Bidders should refer to 
the Industrial Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.ca/index-eng.html) website”. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8485-163512/A  175bq 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8485-163512 175bq.W8485-163512  

 
 

Page 4 of - de 25 
 
 
 

This procurement is subject to the Controlled Goods Program. The Defence production Act defines 
Canadian Controlled Goods as certain goods listed in Canada’s Export Control List, a regulation made 
pursuant to the Export and Import Permits Act (EIPA)." 
 
The Federal Contractors Program (FCP) for employment equity applies to this procurement; see Part 5 – 
Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled Federal 
Contractors Program for Employment Equity - Certification.” 

1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2016-04-04) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
2.1.1  SACC Manual Clauses 
 
A0031T (2010-08-16) Basis of Selection – Mandatory Technical Criteria 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted. 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, 
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 
with Canada’s request and meet the requirement within the prescribed time frame will render the bid 
non-responsive. 
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Definitions 

For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may 
be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
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If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
2.6 Improvement of Requirement During Solicitation Period 
 
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
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Contracting Authority at least 15 days before the bid closing date. Canada will have the right to accept or 
reject any or all suggestions. 
 
2.7  Basis for Canada’s Ownership of Intellectual Property 
 
The Department of National Defence (DND) has determined that any intellectual property rights arising 
from the performance of the Work under the resulting contract will belong to Canada, for the following 
reasons, as set out in the Policy on Title to Intellectual Property Arising Under Crown Procurement 
Contracts:  statutes, regulations or prior obligations of Canada to a third party or parties preclude 
Contractor ownership of the Intellectual Property Rights in Foreground Information. 
 
2.8  List of Proposed Subcontractors 
 
If the bid includes the use of subcontractors, the Bidder agrees, upon request from the Contracting 
Authority, to provide a list of all subcontractors including a description of the things to be purchased, a 
description of the work to be performed and the location of the performance of that work. The list should 
not include the purchase of off-the-shelf items, software and such standard articles and materials as are 
ordinarily produced by manufacturers in the normal course of business, or the provision of such incidental 
services as might ordinarily be subcontracted in performing the Work. 
 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
Canada requests that Bidders provide their bid in separately bound sections as follows: 
 
Section I:  Technical Bid (3 hard copies and 3 soft copies on CD). 
 
Section II: Financial Bid (1 hard copy and 1 soft copy on CD). 
 
Section III: Certifications (1 hard copy) 
 
If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard 
copy will have priority over the wording of the soft copy. 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of 
the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
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2) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
 
Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability and describe their approach in a thorough, concise and clear manner for carrying out the work; 
through the submission of curriculum vitae (CV) for the personnel that will be performing the work, 
showing that each staff member has the requisite knowledge, skills and experience to perform the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same headings. To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 
 
Section II: Financial Bid 
 
3.1.1 Bidders must submit their financial bid in accordance with the Financial Evaluation at Annex "E". 

The total amount of Applicable Taxes must be shown separately. 
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “I” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “I” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
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4.1.1.1. Mandatory Technical Criteria  
 
Technical evaluation criteria are included in Annex C. 
 
4.1.2 Financial Evaluation 
 
4.1.2.1 Mandatory Financial Criteria  
 
Financial evaluation will be in accordance with the Financial Evaluation at Annex D. 

4.2 Basis of Selection 
 
4.2.1  A bid must comply with all requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be  
recommended for award of a contract. 
 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
 

5.1 Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide with its bid the required documentation, as applicable, to be 
given further consideration in the procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive. 
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5.2.1 Integrity Provisions – Required Documentation 
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.
page?&_ga=1.229006812.1158694905.1413548969#afed).  

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
 
Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during 
the period of the Contract. 

 
The Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program 
for Employment Equity - Certification, before contract award.  If the Bidder is a Joint Venture, the Bidder 
must provide the Contracting Authority with a completed annex Federal Contractors Program for 
Employment Equity - Certification, for each member of the Joint Venture. 

 
5.2.3.2 Status and Availability of Resources 
 
A3005T (2010-08-16) Status and Availability of Resources 
 
5.2.3.3 Education and Experience 
 
5.2.3.3.1 SACC Manual clause A3010T (2010-08-16) Education and Experience 

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

6.1 Security Requirements 
 
1. Before award of a contract, the following conditions must be met: 
 
(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting 

Contract Clauses; 
 

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or 
sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting 
Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
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6.2 Financial Capability 
 

SACC Manual clause A9033T (2012-07-16) Financial Capability 
 

6.3 Controlled Goods Requirement 
 
SACC Manual clause A9130T (2014-11-27) Controlled Goods Program - Bid 
 
PART 7 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  

7.1 Statement of Work  

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A" and the 
Contractor's technical bid entitled ______, dated _______. 

7.2 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
7.2.1 General Conditions 
 
2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 

7.3 Security Requirements 
 
7.3.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Contract. 
 
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Facility Security Clearance at the level of SECRET, with approved Document 
Safeguarding at the level of CONFIDENTIAL, issued by the Canadian Industrial Security 
Directorate (CISD), Public Services and Procurement Canada (PSPC). 

 
2.  The Contractor/Offeror personnel requiring access to CLASSIFIED information, assets or 

sensitive work site(s) must EACH hold a valid personnel security screening at the level of 
SECRET, granted or approved by the CISD/PSPC. 

 
3.  The Contractor/Offeror personnel requiring access to CLASSIFIED FOREIGN information, assets 

or sensitive work site(s) must EACH hold a valid personnel security screening at the level of 
SECRET, granted or approved by the CISD/PSPC. 

 
4. The Contractor/Offeror personnel requiring access to NATO UNCLASSIFIED information or 

assets do not require to hold a personnel security clearance; however, the Contractor must 
ensure that the NATO Unclassified information is not releasable to third parties and that the 
"need to know" principle is applied to personnel accessing this information. 

 
5.  The Contractor MUST NOT utilize its Information Technology systems to electronically process, 

produce or store any sensitive CLASSIFIED information until CISD/PSPC has issued written 
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approval.  After approval has been granted, these tasks may be performed at the level of 
CONFIDENTIAL. 

 
6. This contract includes access to Controlled Goods.  Prior to access, the contractor must be 

registered in the Controlled Goods Program of Public Services and Procurement Canada 
(PSPC). 

 
7. The Contractor must complete and submit a Foreign Ownership, Control and Influence (FOCI) 

Questionnaire and associated documentation identified in the FOCI Guidelines for Organizations 
prior to contract award to identify whether  a third party individual, firm or government can gain 
unauthorized access to CLASSIFIED FOREIGN information/assets.  Public Services and 
Procurement Canada (PSPC) will determine if the company is “Not Under FOCI” or “Under 
FOCI”.  When an organization is determined to be Under FOCI, PSPC will ascertain if mitigation 
measures exist or must be put in place by the company so it can be deemed “Not Under FOCI 
through Mitigation”.  

 
 The contractor should at all times during the performance of the contract possess a letter from 

PSPC identifying the results of the FOCI assessment with a FOCI designation of Not Under FOCI 
or Not Under FOCI through Mitigation. 

 
 All changes to Questionnaire and associated FOCI evaluation factors must immediately be 

submitted to the Industrial Security Sector (ISS) to determine if the changes impact the FOCI 
designation. 

 
 
8.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PSPC. 
 
9.  The Contractor/Offeror must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide (if applicable), attached at Annex 

“E”; 
 (b)  Industrial Security Manual (Latest Edition). 
 

7.4 Term of Contract 
 
7.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to 31 March 2020 inclusive. 
 
 
7.4.2 Option to Extend the Contract 
 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
additional one year period(s) under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty 
(30) calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
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7.5 Authorities 
 
7.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Sandra Derby or designate 
Title: Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Directorate: Aerospace Equipment Program  
Address: 11 rue Laurier, PDP III, 8C1 
Gatineau, QC. K1A 0S5 
Telephone: 873-469-3828 
Facsimile: 819-997-4037 
E-mail address: sandra.derby@tpsgc-pwgsc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
 
7.5.2 Technical Authority 
 
TBD 
 
The Technical Authority named above is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical Authority, 
however the Technical Authority has no authority to authorize changes to the scope of the Work. 
Changes to the scope of the Work can only be made through a contract amendment issued by the 
Contracting Authority. 
 
7.5.3 Requisitioning Authority 
 
TBD 
 
The Requisitioning Authority is the representative of the department or agency for whom the Work is  
being carried out under the Contract. The Procurement Authority is responsible for the implementation of  
tools and processes required for the administration of the Contract. The Contractor may discuss 
administrative matters identified in the Contract with the Procurement Authority however the Procurement 
Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of Work  
can only be made through a contract amendment issued by the Contracting Authority. 
 
7.5.4 Contractor's Representative 
 
Name: 
Title: 
Telephone: 
Email address: 
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7.6 Proactive Disclosure of Contracts with Former Public Servants 

 
By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will 
be reported on departmental websites as part of the published proactive disclosure reports, in accordance  
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

7.7 Payment 
 
7.7.1 Basis of Payment 

For the Work described in sections 3 and 4 of the Statement of Work in Annex "A" : 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work, as determined in accordance with the Basis of Payment in Annex "B", to a limitation of 
expenditure of $TBD per year. Customs duties are subject to exemption and Goods and Services Tax or 
Harmonized Sales Tax is extra, if applicable. 

Additional Work Requirements (AWR) Taskings 

Additional Work Requirements (AWR) Taskings, other than that described in the Statement of Work and 
Technical Statement of Requirements, may be requested under this contract. Work shall be authorized 
by 626 Work Authorization. The TA will provide a task description in sufficient detail to enable the 
Contractor to establish a price for the task using the Basis of Payment and Method of Payment described 
in the Contract. The Contractor shall submit its proposal, in three copies, including the price and 
supporting details, to the DND TA and RA and PWGSC Contracting Authority (CA). 

The Contractor shall be authorized to proceed with the AWR Work by issuance of a 626 Task 
Authorization accompanied by a detailed description of the required activities. The Contractor shall not 
proceed with any AWR Work without authorization by 626 Work Authorization signed by the Requisition 
Authority (RA) and, if applicable, the CA. 

In the event that a total price of an individual 626 Work Authorization is in excess of $20,000.00 including 
GST/HST, PWGSC written authorization is required prior to the commencement of the Work. DND shall 
forward the 626 Task Authorization to the Contracting Authority for signature. In the event that the 
Contractor receives a 626 Task Authorization in excess of $20,000.00 including GST/HST, the Contractor 
shall not proceed with the Work without PWGSC written authorization. 
The estimated total amount authorized by 626 Work Authorizations shall not be exceeded unless 
authorized by an amendment to the 626 Work Authorization with the applicable signatures. In the event 
that the 626 Task Authorization amendment will exceed the total aggregate of $20,000.00 including 
GST/HST, PWGSC written authorization of the amendment is required. Canada will not be liable for any 
additional Work or services performed without written authorization provided by DND/PWGSC. 

In the event that the Work of a 626 Work Authorization exceeds a three (3) month delivery or completion  
or the firm price of the task exceeds $50,000.00 including GST/HST, Milestone payments may be 
proposed with the Contractor’s Proposal and negotiated with the CA and specified on any task for which a  
firm price exists.  In this case, milestones shall be completed in full, and all reports required for the  
milestone claimed shall be complete and accepted by the DND TA.  The Final Milestone shall be no less  
than 10% of the total Task price and as amended. 
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Tasking Pricing Approaches 

The requirements will be on a tasking basis, and the following shall apply: 

a) Firm Price 

Where a firm fixed price has been established, the Contractor shall be obliged to 
complete the Work for the specified film price. The firm price represents the total amount payable under 
the 626 Task Authorization. 

O R  

b) Ceiling Price 

Where a ceiling price has been established, the Contractor shall be obliged to complete the work for an 
amount not greater than the agreed ceiling price. The ceiling price represents the maximum amount 
which can be paid to the Contractor and beyond which the Contractor will not receive additional 
compensation. The Ceiling Price will be subject to downward adjustment upon completion of the 626 
Task Authorization if the ceiling has not been expended. 

O R  

c) Limitation of Expenditure 

A limitation of expenditure would normally be established when a requirement is not well defined or is of 
high risk and it is not practical to utilize a firm price or a ceiling price. A limitation of expenditure 
represents the amount up to which the Contractor will be paid. The Contractor shall not perform any work 
or services which would cause the total liability of Canada to exceed the authorized amount unless an 
increase is authorized by Canada. 

d) Task Breakdown 

For each task, the Contractor shall submit a task estimate containing a breakdown of all applicable 
elements of cost including labour hours by category, travel requirements outlining number of trips 
and duration, personnel and other associated travel costs. 

The Contractor grants the irrevocable options to purchase the following services at the per diem 
specified for the following years: 

The contractor will provide per Diem rates based on a 7.5 hour work day for fiscal year 2017, 2018, 
2019 and Optional periods and include the appropriate Occupation Categories that will apply to the 
additional services in the contractor’s format. 

Canada's total liability to the Contractor under this contract for authorized Additional Work 
Requirements (AWRs) shall not exceed the contract value. 
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7.7.2 Taxes – Foreign-based Contractors 
 
C2000C (2007-11-30) Taxes – Foreign-based Contractors 
 
7.7.3 Monthly Payment 
 
H1008C (2008-05-12) Monthly Payment 
 
7.7.4 T1204 – Direct Request by Customer Department 
 
A9117C (2007-11-30) T1204 – Direct Request by Customer Department 
 
7.7.5 Electronic Payment of Invoices – Contract 

 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 

7.8 Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions along with the Monthly Progress Report described in DID -MPR-
001 of the Statement of Work at Annex "A". 

Invoices cannot be submitted until all work identified in the invoice has been completed and that all 
maintenance service call reports related to the Work identified in the invoice have been received by the 
Technical Authority. 

The Contractor must distribute the invoices and reports as follows: 

a. The original and two (2) copies of the invoices and Monthly Progress Reports  
must be forwarded to the address shown on page 1 of the Contract for certification and 
payment. 

b. One (1) softcopy of the invoice and Monthly Progress Report must be 
forwarded to the Contracting Authority (via e-mail or CD/ROM) identified under the 
section entitled "Authorities" of the Contract. 

7.9 Certifications and Additional Information 
 
7.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
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are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  
 
7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the 
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
 

7.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  
 

7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the general conditions 2035 (2016-04-04) General Conditions – Higher Complexity - Services; 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex E, Security Requirements Check List; 
(f) the Contractor's bid dated ______, (insert date of bid) (If the bid was clarified or amended, insert 

at the time of contract award:", as clarified on _______" or ",as amended on _______" and insert 
date(s) of clarification(s) or amendment(s)). 

 

7.12 Defence Contract 
 
SACC Manual clause A9006C (2012-07-16) Defence Contract 
 
7.13 Insurance  
 
SACC Manual clause G1005C (2016-01-28) Insurance – No Specific Requirement 

 
7.14 Controlled Goods Program 
 
SACC Manual clause A9131C (2014-11-27) Controlled Goods Program - Contract 
SACC Manual clause B4060C (2011-05-16) Controlled Goods  

7.15 Publications – Specifications and Standards 

SACC Manual clause B4058C (2008-05-12) Publications – Specifications and Standards  
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7.16 Performance of the Work 

SACC Manual clause B4078C (2008-05-12) Performance of the Work 

7.17 Access to Facilities and Equipment 

SACC Manual clause B9028C (2007-05-25) Access to Facilites and Equipment 

7.18 Quality Levels for Printing 

SACC Manual clause P1010C (2010-01-11) Quality Levels for Printing 
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ANNEX “A” 

STATEMENT OF WORK 
 

(Attached as a separate document) 
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ANNEX “B” 

BASIS OF PAYMENT 
 
 

(Attached as a separate document) 
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ANNEX “C” 
 

TECHNICAL EVALUATION 
 

(Attached as a separate document) 
 

 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8485-163512/A  175bq 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8485-163512 175bq.W8485-163512  

 
 

Page 22 of - de 25 
 
 
 

ANNEX “D” 
 

FINANCIAL EVALUATION 
 

(Attached as a separate document) 
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ANNEX “E” 

SECURITY REQUIREMENTS CHECK LIST 
 

(Attached as a separate document) 
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ANNEX “F” to PART 3 OF THE BID SOLICITATION 
 

ELECTRONIC PAYMENT INSTRUMENTS 
 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “G” to PART 5 OF THE BID SOLICITATION 

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY – CERTIFICATION 
 
 
I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period. Canada will have the right to ask for additional information to verify 
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 
(   ) A1. The Bidder certifies having no work force in Canada. 
  
(   ) A2. The Bidder certifies being a public sector employer. 
 
(   ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment 

Equity Act. 
 
(   ) A4.  The Bidder certifies having a combined work force in Canada of less than 100 permanent full-

time and/or permanent part-time employees. 
 
 
A5.  The Bidder has a combined workforce in Canada of 100 or more employees; and  
 

(   ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour.  

OR 
(   ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 

(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to 
completing the form Agreement to Implement Employment Equity (LAB1168), duly 
signing it, and transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 
(   ) B1. The Bidder is not a Joint Venture. 
 
OR 
 
(   ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the 

Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)  
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NOTICE 

This documentation has been reviewed by the technical authority and does not contain controlled goods.  Disclosure notices 
and handling instructions originally received with the document shall continue to apply. 

 
AVIS 

Cette documentation a été révisée par l’autorité technique et ne contient pas de marchandises contrôlées.  Les avis de 
divulgation et les instructions de manutention reçues originalement doivent  continuer de s’appliquer. 
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1.0 SCOPE  
 
1.1 Purpose. This Statement of Work defines the Department of National Defence (DND)’s 
requirement for the full scope and breadth of Publication Management Services including the 
provision of Interactive Electronic Technical Manuals (IETM) for distributing Common Aviation 
Equipment Publications (CAEP). 
 
1.2 Scope. The Director Aerospace Equipment Program Management (DAEPM) Fighters and 
Trainers (FT) 6 is responsible for managing roughly 1100 publications of various formats 
(hardcopies, PDFs, S1000D compliant XML etc.) concerning a wide variety of Common 
Aviation Equipment used within the CAF. These include Aviation Life Support Equipment 
(ALSE), Search and Rescue (SAR) equipment, Aerial Delivery Equipment (ADE), Aircraft 
Maintenance Support Equipment (AMSE) and Tactical Parachutes used by the CAF Land 
Forces. 
 
1.3 Terminology. The following abbreviations are used throughout this SOW 
 
ADE  Aerial Delivery Equipment 
ALSE  Aviation Life Support Equipment 
AMSE  Aircraft Maintenance Support Equipment 
CA  Contracting Authority 
CAEP  Common Aviation Equipment Publications 
CD  Compact Disc 
CDRL  Contract Data Requirements List 
CAF  Canadian Armed Forces 
CFTO  Canadian Forces Technical Order 
DAEPM  Directorate of Aerospace Equipment Project Management 
DID  Data Item Description 
DIN  Defence Internal Network 
DM  Data Module 
DND  Department of National Defence 
DSCO  Directorate of Supply Chain Operations 
DWAN  Defence Wide Area Network 
FT  Fighters and Trainers 
GFI  Government Furnished Information 
IAW  In Accordance With 
IETM  Interactive Electronic Technical Manual 
ISO  International Organization for Standardization 
LCMM  Life Cycle Material Manager 
NDID  National Defence Index of Documentation 
OPI  Office Primary Interest 
PA  Procurement Authority 
PDF  Portable Document Format 
PRM  Progress Review Meeting 
QAA  Quality Assurance Authority 
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SAR   Search And Rescue 
SOW  Statement of Work 
TA  Technical Authority 
TAC  Translation Accuracy Check 
XML  eXtensible Mark-up Language 
 
1.4 Terms and Definitions. 
 
Archiving: To store backup files and any associated publications, usually for a given period of 
time. 
Master Copy: An original creation (i.e., an audio recording) from which copies can be made. 
Clean up-to-date copy of DND, commercial, or foreign government published works maintained 
for reprint action 
S1000D: International Specification for the Procurement and Production of Technical 
Publications 
Data Module: A standalone information unit that contains descriptive, procedural or operational 
data for a system or a component. It is stored and retrieved from a Common Source Data Base by 
using the data module code as the identifier. 
Publication Amendment: A temporary Correction made by message.  
Publication Change: A correction or addition made to a publication. 
Controlled Publications: Publications which are distributed in limited quantity and under 
controlled conditions for reasons outlined in the Controlled Technology Access and Transfer 
Manual.  
Reproducible: Final “camera-ready” copy, Synonymous with Master Copy. 
Publishing: The process of converting a manuscript to a finished publication. The process 
includes editing, translation, formatting, layout, composing or typesetting, illustrating and 
artwork, arranging for printing and/or microfilming, and eventual distribution. 
Working Copy: A publication marked up for future change. 
IETM: Software package for  making publications accessible via a network. Format of 
documents would include S1000D complaint XML, and PDF. 
 
2.0 APPLICABLE DOCUMENTS 
 
2.1 Applicability. The following documents form part of this SOW.  Unless otherwise 
specified, the latest revision, issue or amendment of documents effective for this SOW shall be 
those in effect.  In the event of a conflict between the documents referenced herein and the 
contents of the SOW, the contents of the SOW shall take precedence. 
 

a. A-AD-100-100/AG-000, National Defence Publishing Policy and Administration 
Procedures 

b. A-DS-100-100/AG-002, Writing, Production and Format Guide of Administrative, 
Operational and Tactical (AOT) Publications;  

c. C-01-100-100/AG-005, Adoption of Commercial and Foreign Government Commercial 
Publications 

d. C-01-100-100/AG-006, Writing, Format and Production of Technical Publications 
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e. D-01-000-100/SF-000, Specification for Procurement of Publishing Services and 
Published Works; 

f. D-01-100-220/SF-000, Specification – Preparation of Modification Instructions; 
g. D-01-100-221/SF-000, Specification - Preparation of Special Information Instructions; 
h. D-01-100-222/SF-000, Specification - Preparation of Special Inspection Instructions; 
i. C-05-005-P09/AM-000, Maintenance Program Implementation - Support Activities; 
j. D-LM-008-022/SG-000, Standard For Packaging of Documentation 
k. D-LM-008-002/SF-001, Specification for Marking for Storage and Shipment 
l. S1000D Version 2.3 Specification; and 
m. Common Aviation Equipment Publications S1000D Business Rules. 

 
3.0 GENERAL REQUIREMENTS  
 
3.1 The contractor must provide the full scope and breadth of services and materials 
applicable to the management, amendment, preparation and delivery of roughly 1100 
publications managed or supported by DAEPM(FT) 6. These are divided into categories as 
outlined in Annex C, D and E. 
 
3.2 The requirements are divided into two distinct streams. The contractor must provide: 
 

a. Publication Management Services; and 
b. Interactive Electronic Technical Manual Services. 

 
4.0 PUBLICATION MANAGEMENT SERVICES 
 
4.1 General. This section covers all aspects of controlling publication configuration, updating 
publications including translation and creating supporting illustrations, artwork and tables. The 
end product of the publication management process will be an up-to-date publication that is 
distributed to all recipients either in hardcopy/CD or via the IETM. 
 
4.2 Flow of work and DND Interface for the creation and amendment of publications: 

 
4.2.1 DND will provide either a publication amendment message, or a DND 570 describing the 
scope of the requested change. 
 
4.2.2 Publication Amendment by Message  

 
4.2.2.1 Step 1. The contractor must translate the provided amendment text. 
 
4.2.2.2 Step 2. Implement the amendment into the publication, using the location and wording 
(within the confines of step 1) indicated in the message, by striking out words to be removed, 
and inserting new words in red font as indicated in applicable documents reference i. 
 
4.2.2.2.1 The contractor must implement the amendment without performing a translation 
accuracy check. 
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4.2.2.2.2 The contractor must incorporate the amendment without submitting the revised 
work for validation. 

 
4.2.2.3 Step 3. The contractor must publish the amendment in the file format outlined in Annex 
C-E. 

 
4.2.2.4 Step 4. Upon publication the contractor must provide DND with: 
 

a. Certificate of Compliance; and 
b. Certificate of Reproducible if applicable. 

  
4.2.2.5 Step 5. The contractor must undertake the work outlined in para 4.2.3 to incorporate the 
amendment as a publication change. 
 
4.2.3 Publication Change by DND 570: 
 
4.2.3.1 Step 1. The contractor must process the work using the applicable reference documents 
for style and format guidance. Processing includes: 
 

a. drafting text in S1000D-compliant XML; 
b. conversion of other format text to S1000D-complaint XML 
c. creating of drawings; 
d. creating of diagrams; 
e. creating of illustrations;  
f. creating of tables; 
g. editing spelling and format; and 
h. identifying other publication series (if any) which have been affected by the original 

publication management activity, determine actions required and submit 
recommendations to the TA; 

 
4.2.3.2 Drawings, Diagrams, Illustrations and Pictures 
 
4.2.3.2.1 The contractor must create Drawings, Diagrams and Illustrations in a vector 
format. 
 
4.2.3.2.2 The contractor must publish the Drawings, Diagrams and Illustrations in XML in 
a vector format. 
 
4.2.3.2.3 The contractor must publish Pictures in a Raster format 
 
4.2.3.3 Step 2. The contractor must translate the text of the changes. 
 
4.2.3.4 Step 3. The contractor must have an person, who was not involved in the initial 
translation, perform a Translation Accuracy Check of the changed text. 
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4.2.3.5 Step 4. Based on the file format and OPI list requested in annexes C-E, the contractor 
must submit the changed manuscript, along with a Certificate of Validation to DND for review 
and acceptance. 
 
4.2.3.6 Step 5. DND will respond with a complete Certificate of Validation, and additional 
comments if rework is required. 
 
4.2.3.6.1 Step 5A. If rework is required the contractor must repeat para 4.2.3 steps 1-4. 
 
4.2.3.6.2 Step 5B. If rework is not required the contractor must publish the changed 
publication in the format(s) requested in annexes C-E. 
 
4.2.3.7 Step 6. Upon completion of publication in all applicable formats the contractor must 
notify DND via the submission of the following documents by email: 

 
a. Translation Accuracy Check Certificate; 
b. Certificate of Compliance; and 
c. Certificate of Reproducible if applicable. 

 
4.2.3.7.1 Unless otherwise specified by the TA, the contractor must publish changes to 
bilingual publications in both languages simultaneously. 
 
4.2.3.7.2 Unless otherwise specified by the TA, the contractor must ensure the look and 
feel format of all publications, in any format of delivery (IETM, PDF, hard copy etc), conforms 
to the specifications outlined in applicable documents a through i.  

 
4.2.3.7.3 The contractor must ensure all pages contained in the PDF files shall be oriented 
such that they do not require rotation when viewing on the IETM or in .pdf format. 

 
4.2.3.7.4 Unless otherwise specified by the TA, the contractor must ensure the paragraph 
numbers and figure numbers for all publications must be the same across format types (eg. The 
content of a paragraph labelled 25 in IETM must be the same as the content of para 25 in .pdf or 
in print.) 
 
4.3 Publication and Distribution in formats other than IETM. 
 
4.3.1 The contractor must produce and distribute publications after amendments or changes. 
 
4.3.2 The contractor must produce and distribute publication in formats other than S1000D 
compliant XML when requested by DND. 

 
4.3.3 The contractor must perform publication distribution outside the IETM using the 
addresses provided in annex F. 

 
4.3.4 The contractor must perform publication distribution in the format as per annex F. 
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4.3.5 The contractor must publish in electronic/ non IETM format using .pdf file formats on a 
CD. 

 
4.3.6 The contractor must only place one publication per CD. 

 
4.3.7 The Contractor must provide the electronic/ non IETM format files on removable storage 
media written in accordance with ISO 9660. Files must not be compressed or zipped other than 
as specified herein. 

 
4.3.8 The Contractor must provide the electronic/ non IETM format files clearly labelled with 
the NDID number, publication title, corresponding file number(s) and type, contract number, 
task or requisition number and controlled goods status. 

 
4.4 Custody and Control of publications 
 
4.4.1 The contractor will be provided an initial collection of DND publications in a variety of 
formats. 
 
4.4.2 The contractor must perform primary authoring and management of the publications 
using an S1000D compliant system that results in a published format that is approved by the TA 
in CDRL 005. 

 
4.4.3 The contractor must comply with the FT6 IETM business rules, applicable document m. 

 
4.4.4 The contractor must perform version control and data module management. 
 
4.4.5 The contractor must retain an up to date electronic back-up of all DND reproducible 
publications in S1000D format, or other .pdf if the publication has not yet been reformatted. 
 
4.4.6 The contractor must store the electronic back up on a separate media system (different 
server/ CDs/ Separate hard drives etc) from the main reproducible. 
 
4.4.7 The contractor must maintain three separate copies of each publication. 

 
4.4.7.1 One Master copy of an the approved publication used in production and distribution 
 
4.4.7.2 One back up copy of the master noted in 4.4.7.1. 
 
4.4.7.3 Working copie(s), not yet approved edited versions, and source files of all publications. 

 
4.4.8 Implement additional storage requirements in accordance with C-01-100-100/AG-006. 
 
4.4.9 The contractor must implement a publication change/ amendment control system that 
links the changes in the publications to the DND 570 and/or message identification numbers, and 
dates. 
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4.4.10 Maintain an up to date version of Annexes C-G adding new publications as requested, 
and coordinating the addition with the DND TA/ PA and CA. 

 
4.4.11 All documents, except when controlled or classified, that are used to carry out the work 
associated with this SOW shall be held and properly stored in accordance with C-01-100-
100/AG-006 until such time they are returned to the DND TA.  Upon completion of the contract, 
all materials as defined above shall be returned to the DND TA.  The materials shall be suitably 
packaged and protected by the Contractor, in accordance with D-LM-008-022/SG-000.  The 
package shall be clearly marked and include the Contract number, DND 570 (or other relevant, 
agreed upon) identification number, and NDID Identification. 

 
4.4.12 The Contractor shall protect electronic media at all times from data distortion or 
inadvertent erasure by external electromagnetic/x-ray forces by using protective packaging in 
accordance with A-DS-100-100/AG-002, Writing, Format and Production Guide to 
Administrative, Operational and Tactical Publications.  The Contractor shall clearly mark on all 
electronic media, and on all packaging the internal content/structure of the electronic media in 
accordance with D-LM-008-002/SF-001, Marking for Storage and Shipment. 
 
4.4.13 At the end of the contract the contractor must provide DND with unencrypted hard drives 
containing the complete master and back up publications, in the format used throughout the 
contract. This must be accomplished within the final 10 days of the contract at DNDs 
convenience.  

 
4.4.14 The contractor must deliver the master and backups on separate hard drives. 

 
4.5 Bulk conversion to S1000D Compliant XML 
 
4.5.1 Any DND publications listed in Annex C-E, not yet held as a reproducible in S1000D 
format must be converted to S1000D format by the contractor. 
 
4.5.2  Where the contractor finds DND has submitted a publication for management in another 
format, not against an existing DND 570, the contactor must notify DND and recommend that a 
DND 570 be raised for the conversion, such that the work can be tracked properly in accordance 
with the procedures outlined in this SOW. 
 
4.5.3 DND may also purchase new systems for which publications may be provided in a format 
other than S1000D-complaint XML. DND will submit these publications along with a DND 570 
for the bulk conversion of these publications. 
 
4.6 Performance management 

 
4.6.1 The contractor must publish message amendments within 24 hours of receipt of the DND 
Publication amendment message. 

 
4.6.2 DND will assign priorities to publication changes submitted by DND 570 at its sole 
discretion. The priorities will be: 
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a. Extensive; 
b. Routine; and 
c. Urgent. 

 
Note: The categorization of extensive is likely only to be applied to: reformatting of an entire 
new publication, expected to be greater than fifty thousand words (approx. one hundred pages) to 
CFTO format; or revisions changing more than ½ of all text on more than ½ of all paragraphs. 
 
4.6.3 The follow on publication changes made after the initial publication of a publication 
message amendment, must be prioritized as Routine, and completed in accordance with those 
performance timelines. 
 
4.6.4 The contractor must submit a manuscript for DND validation, of work categorized as 
extensive, within 42 calendar days of receipt of the DND 570. 
 
4.6.5 The contractor must publish completed work, categorized as extensive, within 56 
calendar days of receipt of the DND 570. These times will not include time spent by DND on 
validation, but will include time spent by the contractor on any rework based on DND feedback. 
 
4.6.6 The contractor must submit a manuscript for DND validation, of work categorized as 
routine, within 14 calendar days of receipt of the DND 570. 

 
4.6.7 The contractor must publish completed work, categorized as routine, within 21 calendar 
days of receipt of the DND 570. These times will not include time spent by DND on validation, 
but will include time spent by the contractor on any rework based on DND feedback. 
 
4.6.8 The contractor must submit a manuscript for DND validation, of work categorized as 
urgent, within 2 calendar days of receipt of the DND 570. 

 
4.6.9 The contractor must publish completed work, categorized as urgent, within 7 calendar 
days of receipt of the DND 570. These times will not include time spent by DND on validation, 
but will include time spent by the contractor on any rework based on DND feedback. 

 
4.6.10 When the publications are requested in hard copy format, the contractor must produce 
and distribute them via commercial mail within 2 days of the request. 

 
4.6.11 When the publications are requested in electronic/ non IETM format the contractor must 
distribute them via commercial mail within 2 days of the request. 

 
4.6.12 The contractor must produce electronic/ non IETM format publications on CDs within 12 
hours when requested by the TA in response to loss of the primary IETM functionality for any 
reason, or any other emergency at the discretion of DND. 

 
4.6.13 The contractor must coordinate meetings with DND as requested by DND. 
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4.6.14 DND may hold meetings at either a DND facility, or the contractor facility. 
 

4.6.15 For meetings held at the contractor facility, the contractor must arrange a meeting space, 
chairs, tables and presentation equipment (computers, projects/ monitors) suitable for the 
meeting size and content. 

 
4.6.16 The contractor must produce agendas for meetings as requested by DND. The agenda 
must be formatted as per CDRL 002. 

 
4.6.17 The contractor must produce minutes for meetings held with DND for all meetings. The 
minutes must be formatted as per CDRL 003. 

 
4.6.18 The contractor must produce the monthly progress report. The report must be formatted 
as per CDRL 001. 

 
5.0 INTERACTIVE ELECTRONIC TECHNICAL MANUAL 
 
5.1 General. This section covers the main method of distribution. Publishing of the 
publication on the DIN as an IETM. 
 
5.2 The contractor must publish changes to publications produced in accordance with para 4 
of this SOW in the IETM environment as and when indicated in annexes C-E. 

 
5.3 IETM structure and layout requirements 
 
5.3.1 The contractor must implement IETM to allow on demand printing of user selectable 
sections of the publication. From as little as a single side heading level up to the full part of the 
publication. 

 
5.3.2 The contractor must implement IETM to allow on demand export of .pdf files of user 
selectable sections of the publication. From as little as a single side heading level up to the full 
part of the publication. 
 
5.3.3 The contractor must implement the IETM such that there can be a deployable system/ 
version of the IETM that can be used from a laptop that is disconnected from the DND network 
for periods of up to a year. 

 
5.3.4 The contractor must implement the IETM such that the deployable laptop system is 
updatable via periodic connection to the DND network. 

 
5.3.5 The contractor must implement the IETM such that the deployable laptop system is 
updatable via connection to a physical media device such as a CD/ DVD/ Hard Drive that is 
physically transported to the location of the deployable laptop system. 

 
5.3.6 The contractor must implement the IETM such that the deployable laptop system displays 
its last update date. 
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5.3.7 The contractor must implement the IETM such that there is a root or initial menu of 
publication groupings. The publications are grouped using the same breakdown found in 
Annexes C-E. 

 
5.3.8 The Contractor must implement the IETM such that after selecting a grouping the 
applicable publications are displayed for selection alphanumerically according to the NDID. 

 
5.3.9 The contractor must implement the IETM such that it is possible to view a registry of 
changes that have occurred over the last month at either the root or group level. 

 
5.3.10 The contractor must implement the IETM such that it is possible to view a registry of 
new, recently released CF, CD, or NS series publications over the last month at either the root or 
group level. 

 
5.3.11 The contractor must implement the IETM such that it is possible to view a selected 
publication, and simultaneously see and navigate that publication using its table of contents. 

 
5.3.12 The contractor must implement IETM to allow the user to identify visually, without 
additional actions which publications available in the groups of publications are subject to 
Controlled goods restrictions. 
 
5.4 IETM Publication display requirements 

 
5.4.1 The contractor must implement IETM to allow the display of message amendments in red 
text. 
 
5.4.2 The contractor must implement IETM to allow the display of the most recent changes in 
a different highlighted text (other than red) and/ or with change bars along both sides in the 
margin. 

 
5.4.3 The contractor must implement IETM to allow the user to vary the font size of the text. 

 
5.4.4 The contractor must implement the IETM to allow the user to vary the size of Pictures, 
Drawings, Diagrams and Illustrations. 

 
5.4.5 The contractor must implement IETM to allow the user to identify visually, without 
additional actions if the publication they are reading is subject to Controlled goods restrictions.  

 
5.4.6 The contractor must implement the IETM to allow the user to identify the publications 
controlled good status if a publication is printed in part or in whole. 
 
5.4.7 The contractor must implement the IETM such that when viewing an S1000D compliant 
xml publication only amounts of text no greater and no less than a single “Part” of the 
publication will be viewable/ scrollable in the viewer. The part must be selectable from the table 
of contents.  
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5.4.7.1 The contractor must implement the IETM such that when viewing an S1000D compliant 
xml publication, selecting a level below part (center head or side head) in the table of contents 
should take the view to that point in the text, but the entire part of the publication must remain 
open and viewable/ scrollable in the viewer. 

 
5.4.8 The contractor must implement the IETM such that the look and feel/ usage of the 
deployed IETM must be the same as the content/ publication level of usage. 

 
5.4.9 The contractor must implement the IETM such that the paragraph numbering system is 
similar to legacy paper publications IAW C-01-100-100/AG-006. 

 
5.4.9.1 The contractor must ensure paragraph numbering is consistent throughout a publication, 
in all views and methods of access, such that any given segment of text can be uniquely 
identified by NDID, part number and paragraph number for the purpose of discussion or 
changes. 
 
5.4.9.2 The Contractor must ensure that the paragraph number is the same on the document 
produced from the “print on demand” feature, as in the IETM publication. 
 
5.4.9.3 DND will submit, in most instances, message amendments and DND570s using the part 
and para number system to reference desired changes. 
 
5.4.10 The contractor must submit an initial sample IETM publication in S1000D compliant 
XML, IAW CDRL 005. 

 
5.4.11 The contractor must implement the IETM such that it is possible to view the publication 
as English only or French only documents. As opposed to English and French in columns. 
 
5.5 Other IETM requirements 
 
5.5.1 The contractor must implement the IETM to allow Controlled access to Controlled goods 
publications on the IETM through active directory management of the server file collections. 
 
5.5.2 The contractor must implement the IETM to allow an automated minimum 24 hour time 
expiry on internet cache to ensure that content accessed from the DIN is most current. 
 
5.5.3 The contractor must implement the IETM in accordance with the S1000D business rules 
provided in applicable documents m. 

 
5.5.4 The contractor must provide troubleshooting support to the IETM and Deployable IETM 
via phone 8 hours per day between 0800h and 1600h Eastern Standard Time Zone. 

 
5.5.5 The contractor must provide on-site troubleshooting support to the IETM as and when 
requested by the TA. 
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5.6 IETM software and system certification for use on the DIN 
 
5.6.1 The contractor must maintain the certification of the IETM for use on the DIN for the 
duration of the contract. 
 
5.6.2 The contractor must request approval from DND to make changes to the IETM system 
architecture, prior to making any changes.  
 
5.6.3 The contractor must submit an IETM concept of operations IAW CDRL 006. 
 
5.6.4 The contractor must submit any drawings, management documents, specifications or 
other design data that may be required by DND to certify the IETM or changes to the IETM for 
use on the DIN. The format and timing of these submissions will be as and when requested by 
DND. 
 
5.6.5 The contractor must supply, maintain and upload information to a server used to make 
IETM available on the DIN. 
 
5.6.6 The contractor must meet all DND Information Technology design and maintenance 
requirements to set up and run the server on the DIN on DND’s behalf.  
 
6.0 QUALITY MANAGMENT 

 
6.1 The contractor must provide and maintain a written quality assurance plan that meets the 
requirements of C-01-100-100/AG-006 and CDRL 004 and is approved by the DND. 
 
6.2 The contractor must establish and maintain a publication review and approval process in 
accordance with A-AD-100-100/AG-000 within the existing guidelines of this SOW. 

 
6.3 Organize Technical Review Meetings periodically or at the request of the TA to: 
 

a. Discuss in-plant and future work; 
b. Establish priorities for work to be done; 
c. Obtain input on change/revision/supplement service and translation requirements; 
d. Review the quality of released work; 
e. Advise changes in publications formats; and 
f. Review turnaround times. 

 
6.4 The QAA or a designated representative, shall be provided with the following for the 
period of the Contract and any extension thereto: 
 
6.4.1 Access to the Contractor’s establishments and those of its sub-Contractors as necessary 
for the performance of their duties as they relate to the Contract; and 
 
6.4.2 Access to a closed office facility at the Contractor’s establishment, suitably equipped to 
conduct normal business (desk, chair, phone, computer workstation complete with Internet 
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access, and the ability to discuss quality issues in privacy both internally and externally). Use of 
these accommodations will be “as and when requested” by the QAA. 
 
7.0 DELIVERABLES 
 
7.1 Publications as outlined in para 4 and 5 of this SOW, and amplified in Appendix 2. 
 
7.2 CDRL001 DID-001, Monthly Progress Report; 
 
7.3 CDRL002 DID-002, Agenda; 
 
7.4 CDRL003 DID-003, Meeting Minutes; and 

 
7.5 CDRL004 DID-004, Quality Assurance Program 

 
7.6 CDRL005 DID-005, IETM Document Sample 
 
7.7 CDRL006 DID006, IETM Concept of Operations 

 
7.8 IETM architecture and specification information as outlined in para 5 of this SOW. 

 
7.9 Publications converted to the S1000D format from another source document as outlined 
in para 4 and 5 of this SOW. 

 
 
 
 
Related Documents 
Appendix 1 -  Contract Data Requirements List and Data Items Description 
Appendix 2 -   List of ALSE Publications 

List of AMSE Publications 
         Miscellaneous Publications 
         Distribution information 
        OPI Contact Information 
Annex C Bid Evaluation Plan for CAE PMS and IETM 



  ANNEX BAppendix 1 to Annex A 
                                                                                                           
 To W8485-XXXXX-163512 
 

 
 
 

 
NOTICE 

This documentation has been reviewed by the technical authority and does not contain controlled 
goods.  Disclosure notices and handling instructions originally received with the document shall 
continue to apply. 

 
AVIS 

Cette documentation a été révisée par l’autorité technique et ne contient pas de marchandises 
contrôlées.  Les avis de divulgation et les instructions de manutention reçues originalement doivent  
continuer de s’appliquer. 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Publication Management Services 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 
 

SOW 4.6.18 
SWO 7.2 

D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 001 

2. TITLE OR DESCRIPTION OF DATA 

Monthly Progress Report 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-001 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

Monthly 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE - TITRE 
Monthly Progress Report 

2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 
DID-001 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. To inform DND of the status of work over the period of the previous month. 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 
10.1 The Report must be delivered within 5 working days of the last calendar day of the preceding month. 
 
10.2 The report must be delivered electronically in .xls, .xlsx, .doc, .docx or .pdf format. 
 
10.3 The Progress Report must contain the following information  in a tabular format: 
 
a. Item number; 
b. NDID number; 
c. Request type (Message or DND 570); 
d. Request Tracking number (message number or DND 570 serial number AND OPI) 
e. Date Request was received by the contractor; 
f. Hours Estimated to be required to complete the work; 
g. Hours expended on the work since the last monthly report; 
h. Total hours expended on the request to date; 
i. Percentage complete; 
j. Target Date for submission of the manuscript to the OPI (to be updated if a second submission is required); 
k. Actual Date of submission to the OPI (to be updated if a second submission is required); 
l. Date DND returned the Certificate of Validation (to be updated if a second submission is required); 
m. Outcome of the Validation (rework required yes/ no); 
n. Number of manuscripts submitted for validation against this request; 
o. Anticipated date of publication; 
p. Publication formats; 
q. Date Translation Accuracy Certificate was submitted to DND; 
r. Date Certificate of Compliance was submitted to DND; 
s. Date Certificate of Reproducible was submitted to DND; 
t. Shipping costs; 
u. Total Costs; and 
v. Contractor Comments. 
 
NOTE 1 
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For the tasks presently being worked on, an estimate of percentage 
completed must be provided. When a task has been completed, the percentage 
completed will be 100%. 
 
NOTE 2 
In the event that rework is required after the DND validation, the anticipated manuscript submittal date shall be 
ammended. The actual submission date shall be amended only once resubmitted. The Date DND returned the 
certificate of Validation shall be updated only once it occurs again. 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Publication Management Services 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 

4.6.16 
7.3 

D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 002 

2. TITLE OR DESCRIPTION OF DATA 

Meeting Agenda 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-002 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

As Required 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE - TITRE 

Meeting Agenda 
2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 

DID-002 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. Topics to be discussed, and other coordinating information for upcoming meetings 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

10.1 Submission must be in one of the following fomats. .doc, .docx, .pdf. 

10.2 The content of each agenda for project meetings, reviews and conferences shall be in the 
Contractor’s format and shall contain the following: 

a.   purpose of the meeting; 

b.   time, date, location and expected duration of review, meeting or conference; 

c.   a list of Contractor/Subcontractor attendees; 

d.   the name and phone number of the meeting coordinator; 

e.   the following agenda items: 

(1) Item 1 - Review of the minutes of the previous meeting; and 

(2) Item 2 - review of progress by the Contractor or Subcontractor.  This item would 
include a brief description of progress on actions or problems, if any, identified at the 
last review. 

f. a list of the Contractor originated items to be addressed that includes for each item: 

(1) the name, position and telephone number of the Contractor’s or Subcontractor’s 
representative responsible for sponsoring the item; 

(2) the objectives to be achieved; 

(3) a brief background of the subject; 

(4) where applicable, expected impact on the project in terms of cost, schedule and DND 
activities; and 
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g. a list of the Crown originated items to be addressed that includes for each item: 

(1) the name, position and telephone number of the Crown representative responsible for 
sponsoring the item; 

(2) the objectives to be achieved; and 

(3) a brief background of the subject; 

10.3 A transmittal letter shall be submitted for each meeting, review and conference containing the 
following information: 

a. facilities to be provided for accommodating participating Canadian Government personnel 
such as office space, supplies and equipment, and inter-facility transportation; and 

b.    other pertinent information such as visit clearances, security arrangements, or any other 
relevant information that would assist Canadian Government personnel. 

10.4 Agendas shall be submitted in soft copy format, for approval, 10 working days prior to the applicable 
meeting. Upon approval or amendment by the OPI, the agenda shall be returned to the Contractor, within 
one week, for publication. Published agendas shall be delivered in soft copy format. 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 

4.7.17 

7.4 
D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 003 

2. TITLE OR DESCRIPTION OF DATA 

Meeting Minutes 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-003 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

As Required 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE – TITRE 
Meeting Minutes 

2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 
DID-003 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. To report on the discussion and document the decisions taken at meetings, reviews and conferences. 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 

10.1 Submission must be in one of the following fomats. .doc, .docx, .pdf 

10.2 The minutes of all meetings, reviews and conferences shall be in the Contractor’s format and 
delivered to DND for review of completeness and accuracy. 

10.3 The Contractor shall forward to DND in soft copy format, draft minutes within 5 working days after 
the meeting.  Upon approval or amendment by the Technical Authority, the minutes shall be returned 
to the Contractor, within 1 week, for publication.  Published minutes shall be delivered in soft copy 
format via email. 

10.4 Each meeting minutes shall have a cover page identifying the document as follows: 

a. the name of the report; 

b. identification of the meeting being reported; 

c. identification of the preparing authority; 

d. submission date; and 

e. deliverable end item number. 

10.5 Each meeting minutes shall: 

a. describe the discussion and document the decisions taken for agenda items; 

b. Include copies of briefing materials and discussion documents; 

c. document action item responsibility assignments; 

d. identify target date for completion of action items;  

e. next meeting schedule; and 
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f. approval signature blocks for both the DND and Contractor managers. 

10.6 A copy of the tabled agenda is to be attached to the minutes. 

10.7 Minutes are only a record of activity and carry no authority.  No change in the interpretation of 
Statement of Work, cost or schedule, as defined in the Contract may be authorized by the minutes of 
a meeting.  Such actions require formal Contract amendment by the Contract Authority. 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Publication Management Services 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 

6.1 
7.5 
 

D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 004 

2. TITLE OR DESCRIPTION OF DATA 

Quality Assurance Program Plan 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-004 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

One Time 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE - TITRE 
Quality Assurance Program Plan 

2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 
DID-004 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. To demonstrate to DND that the contractor can produce publications consistently to a level of quality acceptable to 
DND. 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 
10.1 The Quality Assurance Program plan must be written IAW C-01-100-100/AG-006. 
 
10.2 The document should be submitted to DND via email. 
 
10.3 The document submitted to DND must be in .doc, .docx, .pdf electronic file format. 
 

 
 



 

BA-13/16 
AEPM 1563542 

 

CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Publication Management Services 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 

5.4.9 
7.6 
 

D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 005 

2. TITLE OR DESCRIPTION OF DATA 

IETM Document Sample 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-005 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

One Time 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE - TITRE 
IETM Document Sample 

2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 
DID-005 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. To demonstrate to DND the format the look and feel of publications published in the IETM 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 
10.1 The document sample must be submitted using the DWAN IETM, or via a stand alone system capable of 
displaying the S1000D derived xml document in the final viewable format. 
 
10.2 The sample must comply with all of the format requirements of the SOW paras 4 and 5 plus the reference 
documents. 
 
10.3 The sample must be one of DNDs publications, greater than 20 pages in length. This sample must be 

segregated from the normal reproducible and working copies, to allow incorporation of elements to demonstrate all 
the sub items from 10.4. 
 

10.4 Without Prejudice to the specific requirements outlined in the SOW, or above particular attention in the format will 
be paid to: 

 
10.4.1 How the IETM handles paragraph numbering 
10.4.2 How the “Print on demand” feature handles paragraph numbering 
10.4.3 How the “Print on demand” feature handles photos 
10.4.4 How the English only/ French only and bilingual displays handle photos 
10.4.5 How the IETM allows Reading of tasks or sections of the publication separate from the entire document 
10.4.6 How the IETM allows printing of tasks or sections of the publication separate from the entire document 
10.4.7 How the IETM displays message amendments 
10.4.8 How the IETM displays most recent changes 
 

 
 



 

BA-15/16 
AEPM 1563542 

 

CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Publication Management Services 
B. CONTRACT 1 RFP NUMBER 
 

C. SOW IDENTIFIER 

5.6.3 
7.7 
 

D. DATA CATEGORY 
 

E. CONTRACTOR 
 

I. ITEM NUMBER 

CDRL 006 

2. TITLE OR DESCRIPTION OF DATA 

IETM Concept of Operations 

3. SUBTITLE 

n/a 

4. AUTHORITY (Data Item Number) 

DID-006 
5. CONTRACT REFERENCE 
 

6. REQUIRING OFFICE 

DND TA  

7, INSPECTION 

N/A 
 

9. INPUT 

10. FREQUENCY 

As required 
12. DATE OF 1st SUBMISSION 

See Block 16 

14. DISTRIBUTION and ADDRESSEES 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION / 

b. COPIES 

8. APP CODE 

N/A 

11. AS OF DATE 

See Block 16 
13. DATE OF 
EVENT 

See Block 16 

INITIAL FINAL 

Hard 
Copy 

Soft 
Copy 

Hard 
Copy 

Soft 
Copy 

16. REMARKS 
 
 

 
 
 
 

PWGSC 
Contracting 
Authority  

0 0 0 1 

DND 
Technical 
Authority 

0 0 0 1 

DND 
Procurement 
Authority 

0 0 0 1 

          

          

          

PREPARED BY                  DATE 
 

APPROVED BY 
 

          

17.CONTRACT FILE / DOCUMENT 
NUMBER 

18. ESTIMATED 
NO OF PAGES 

19. ESTIMATED PRICE 
$ 

15. TOTAL 
 

0 0  0 3 
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AEPM 1563542 

 

 

National    Défense                

Defence     nationale 

  

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 

1.  TITLE - TITRE 
Concept of Operations 

2.  IDENTIFICATION NUMBER - NUMÉRO D'IDENTIFICATION 
DID-006 

   
3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 

3.1. To explain how the IETM will operate technically and programmatically. This information will be used in the 
process to approve the use of the IETM on the defence network. 

4.  APPROVAL DATE 
     DATE D'APPROBATION 
 
N/A 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE RESPONSABILITÉ (BPR) 
 
DND TECHNICAL AUTHORITY (TA). 

6.   GIDEP APPLICABLE 
 PROGRAMME D'ÉCHANGE DE 

DONNÉES PERTINENT 
 
Nil 

7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 

 

8.  ORIGINATOR – AUTEUR 
DAEPM(FT) 6-2-3 

9.  APPLICABLE FORMS - FORMULES PERTINENTES 
As required. 

10. PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 

 
10.1 This document must be submitted via email. 
 
10.2 The document must be in .doc or .pdf format. 
 
10.3 The CONOPS must include: a description of the system, including any external connections; data sensitivity 
information and access limitations; the user communities for specific applications and equipment; personnel or 
positions and their proposed duties or responsibilities for operations, administration, security and maintenance; and 
anticipated modification/expansion of the system. 
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NOTICE 

This documentation has been reviewed by the technical authority and does not contain controlled goods.  Disclosure notices 
and handling instructions originally received with the document shall continue to apply. 

 
AVIS 

Cette documentation a été révisée par l’autorité technique et ne contient pas de marchandises contrôlées.  Les avis de 
divulgation et les instructions de manutention reçues originalement doivent  continuer de s’appliquer. 

 

 
 
 

DEPARTMENT OF NATIONAL DEFENCE 

 
Technical Bid Evaluation Plan  

for  
Common Aviation Equipment 

 Publication Management Services 
 and  

Interactive Electronic Manual Services 
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1.0 INTRODUCTION 
 
1.1. General Information: The Director Aerospace Equipment Program Management 
(DAEPM) Fighters and Trainers (FT) 6 is responsible for managing roughly 1500 publications of 
various formats (hardcopies, PDFs, S1000D compliant XML etc.) concerning a wide variety of 
Common Aviation Equipment used within the CAF. These include Aviation Life Support 
Equipment (ALSE), Search and Rescue (SAR) equipment, Aerial Delivery Equipment (ADE), 
Aircraft Maintenance Support Equipment (AMSE) and Tactical Parachutes used by the CAF 
Land Forces 
 
2.0 EVALUATION CONCEPT 
 
2.1. Evaluation Methodology: The evaluation will take place in two parts. 
 
2.1.1. The technical evaluation will be completed by confirming the information provided by 
the bidders and reporting the status of the resulting evaluation criteria as Pass/ Fail. 
 
2.1.2. The Financial evaluation will be completed by evaluating the cost quotes and ranking 
them highest to lowest. 
 
3.0 SCORING THE PROPOSALS:  
 
3.1. Mandatory Requirements: The technical evaluation includes 12 mandatory data format 
requirements. 
 
3.2. Methodology: The bidder will be required to provide a sample S1000D compliant XML 
IETM solution running on a stand-alone laptop. The evaluators evaluate the sample using the 
Annex A compliance matrix to determine if the bidder is Compliant or Not Compliant. The 
lowest cost compliant bidder will win the bid evaluation. 
 
4.0 EVALUATION INSTRUCTIONS 
 
4.1. Data to be provided by the bidders: 

a. A stand alone lap top version of the S1000D compliant IETM must be provided; 
b. The Sample IETM must contain two sample publications in the IETM format as outlined 

CDRL005/DID-005. 
c. A “user guide” must be provided along with the IETM. This must highlight any 

functionality and the meaning of any icons. 
d. A .pdf format version of the two sample publications must also be submitted as separate 

files on individual CDs. 
 
4.2. Note: Laptops will be returned to the bidders post contract award, and post any legal 
challenges. 
 
4.3. Evaluator Forms: See annex A 
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Technical Evaluator Bid Evaluation Form 
Evaluation of IETM systems for use in support of CAE PMS and IETM  
 
Date: 
Evaluator: 
 
 
Bidder: 
 
IETM Structure and Layout 
Mandatory Requirements: Evaluation Criteria Confirmed/ Not Found 
SOW 5.3.3 The contractor must implement 
IETM to allow on demand export of .pdf files 
of user selectable sections of the publication. 
From as little as a single set of work 
instruction steps, up to an entire publication 

User is able to identify the functionality 
and cause a .pdf file of the desired 
publication to be created when desired. 

 

SOW 5.3.8 The contractor must implement 
the IETM such that there is a root or initial 
menu of publication groupings. The 
publications are grouped using the same 
breakdown found in Annexes C-E. 

Publication groupings are easily 
identified, and match the list names and 
content from Annex C-E. 
 
For the purpose of the bid evaluation, 
only the provided sample publications 
must have working links. The other 
publications must be listed to provide a 
proper “look and feel”. 

 

SOW 5.3.9 The Contractor must implement 
the IETM such that after selecting a grouping 
the applicable publications are displayed for 
selection alphanumerically according to the 
NDID. 

Each publication grouping is listed in 
alphanumeric order by NDID. 

 

SOW 5.3.10 The contractor must implement 
the IETM such that it is possible to view a 
registry of changes that have occurred over 
the last month at either the root or group 
level. 
 

A change register must be present. 
 
It shouldn’t contain any listings as the 
revision status of the sample is out of 
date. 

 

SOW 5.3.11 The contractor must implement 
the IETM such that it is possible to view a 
registry of new, recently released CF, CD, or 
NS series publications over the last month at 
either the root or group level. 

A modification and special inspection 
register must be present. 
 
It shouldn’t contain any listings as the 
revision status of the sample is out of 
date. 

 

SOW 5.3.12 The contractor must implement 
the IETM such that it is possible to view a 
selected publication, and simultaneously see 
and navigate that publication using its table of 
contents. 

It must be possible to select a section 
from the table of contents while viewing 
a different section of text in the 
document. 

 

 
Publication Display 
Mandatory Requirements: Evaluation Criteria Confirmed/ Not Found 
SOW 5.4.3 The contractor must implement 
IETM to allow the user to vary the font size 
of the text. 

It must be possible to both increase and 
decrease the size of text at any time. 
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SOW 5.4.4 The contractor must implement 
the IETM to allow the user to vary the size of 
Pictures, Drawings, Diagrams and 
Illustrations. 

It must be possible to both increase and 
decrease the size of pictures (zoom) at 
any time. 

 

SOW 5.4.5 The contractor must implement 
IETM to allow the user to identify visually, 
without additional actions if the publication 
they are reading is subject to Controlled 
goods restrictions. 

It must be possible to find controlled 
good markings on the publication when 
open. They could be text or symbol. 
 
 

 

SOW 5.4.7 The contractor must implement 
the IETM such that when viewing an S1000D 
compliant xml publication only amounts of 
text no greater than a single “Part” of the 
publication will be displayed. The part must 
be selectable from the table of contents. 

If different a “part” is opened and 
another “part” is selected from the table 
of contents, the visible text should 
change to that part and it should no 
longer possible to “scroll” to the other 
part.  

 

SOW 5.4.9 The contractor must implement 
the IETM such that the paragraph numbering 
system is similar to legacy paper publications 
IAW C-01-100-100/AG-006. 

Para number must restart in different 
“parts”. 
Para number must remain constant 
(paragraph 3 is always paragraph 3) if a 
different level of the same part is 
selected in the table of contents. 

 

SOW 5.4.11 The contractor must implement 
the IETM such that it is possible to view the 
publication as English only or French only 
documents. As opposed to English and 
French in columns.  

It must be possible to view the 
publication in either English or French. 

 

 
 
 
 
Outcome 
    
 
 
 
Evaluator Signature 
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