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AMENDMENT 003

The purpose of this amendment is to answer questions pertaining to this solicitation.

UPDATE: Solicitation Closes: Tuesday September 20, 2016.

Questions and Answers:

Question 15:

Under the Data Collection heading of the Statement of Work, the RFP states that we will need to
incorporate n=100 "cell phone only (CPO)" respondents each week. Can you clarify whether this
means that we will conduct 100 interviews with people who have been contacted on a cell phone,
or whether these people need to be asked to verify that they only have access to a cell phone (and
do not have access to a landline at all) in order to be counted in this group.

Answer 15:

Please see Question and Answer #11 on Amendment 002

Question 16:

Under the Description and Scope of The Work heading of the Statement of Work, the RFP states
that the research firm will "Ensure a minimum number of call backs (i.e. eight (8) for landline
telephone interviews and five (5) for cellphone only household interviews).” Given the weekly
turnaround required for this project, there will be sample cases which will not have been
contacted 8/5 times over the course of a given week. Is it, therefore, expected that sample will be
carried forward from week to week in order to ensure that it has been contacted 8 separate times?
Or can a sample case be dropped after one week of calling once all 500 interviews have been
completed even if it has not been called 8/5 times?

Answer 16:

The sample can be carried forward from one week to the next. Bidders must indicate how they will
manage sampling.

Question 17:

Under the Description and Scope of The Work heading of the Statement of Work, the RFP states
that the research firm will need to "provide client liaison in either official language." Does this
mean that the person identified as the client liaison needs to be able to speak both official
languages, or just that the firm must be able to communicate with the Government in whichever
language that the communication is delivered in? In other words, would it be acceptable for the
person identified as the client liaison to be unilingual as long as the firm at large could
communicate in both languages?

Answer 17:
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The person identified as the client liaison can be either unilingual English or unilingual French as long as
the firm has an individual on their team who can communicate in the other official language, as needed.

Question 18:

Under the section titled 'Timelines' the RFP says to assume a start date of August 25th, 2016.
Given this seems like a typo, what is the expected start date for this project?

Answer 18:

Please see Question and Answer #7 on Amendment 002.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.



