
 

Insert a new paragraph 6.16 after paragraph 6.15 at Part 6 of the RFP reading as follows: 

6.16 Shipping Instructions/Delivery Appointments 
 
6.16.1 SACC Manual Clause D0035C (2010-01-11), Shipping Instructions (Department of National 

Defence) - Foreign-based Contractors  

1. Delivery will be FCA Free Carrier at _________ (insert the named place, e.g. Contractor's 
facility) Incoterms 2000. The Contractor must load the goods onto the carrier designated by the 
Department of National Defence (DND). Onward shipment from the delivery point to the 
consignee will be Canada's responsibility 

2. Before shipping the goods, the Contractor must contact the following DND Inbound Logistics 
Coordination Center by facsimile or e-mail, to arrange for shipment, and provide the information 
detailed at paragraph 3. 
 

Inbound Logistics Coordination Center (ILCC): 
Telephone: 1-877-447-7701 (toll free) 
Facsimile: 1-877-877-7409 (toll free) 
E-mail: ILHQOttawa@forces.gc.ca 

3. The Contractor must provide the following information to the DND Inbound Logistics contact when 
arranging for shipment:  

a. the Contract number; 

b. consignee address (if multiple addresses, items must be packaged and labeled 
separately with each consignee address); 

c. description of each item; 

d. the number of pieces and type of packaging (e.g. carton, crate, drum, skid); 

e. actual weight and dimensions of each piece type, including gross weight; 

f. copy of the commercial invoice (in accordance with clause C2608C, section 4, of 
the Standard Acquisition Clauses and Conditions Manual) or a copy of the Canada 
Border Services Agency form CI1 Canada Customs Invoice (PDF 429KB) - (Help on File 
Formats); 

g. Schedule B codes (for exports) and the Harmonized Tariff Schedule codes (for imports); 

h. North American Free Trade Agreement Certificate of Origin (in accordance with clause 
C2608C, section 2) for the U.S. and Mexico only; 

i. full details of dangerous material, as required for the applicable mode of transportation, 
signed certificates for dangerous material as required for shipment by the International 
Maritime Dangerous Goods Code, or International Air Transport Association regulations 
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or the applicable Canadian Dangerous Goods Shipping Regulations and a copy of the 
material safety data sheet. 

4. Following receipt of this information by Canada, Canada will provide the appropriate shipping 
instructions, which may include the requirement for specific consignee address labelling, the 
marking of each piece with a Transportation Control Number and customs documentation. 

5. The Contractor must not ship goods before receiving shipping instructions from the DND Inbound 
Logistics contact. 

6. If the Contractor delivers the goods at a place and time that are not in accordance with the given 
delivery instructions or fail to fulfill reasonable delivery instructions given by Canada, the 
Contractor must reimburse Canada any additional expenses and costs incurred. 

7. If Canada is responsible for delays in delivering the goods, ownership and risk will be transferred 
to Canada upon expiry of either thirty (30) days following the date on which a duly completed 
shipping application is received by Canada or by its appointed forwarding agent, or thirty (30) 
days following the delivery date specified in the Contract, whichever is later. 

OR 

6.16.1 SACC Manual Clause D0037C (2016-01-28), Shipping Instructions (Department of National 
Defence) - Canadian-based Contractor  

1. Delivery will be FCA Free Carrier at ________ (Insert the named place, e.g. Contractor's 
facility) Incoterms 2000. The Contractor must load the goods onto the carrier designated by the 
Department of National Defence (DND). Onward shipment from the delivery point to the 
consignee will be Canada's responsibility. 

2. Before shipping the goods, the Contractor must contact the following DND Inbound Logistics 
Coordination Center by facsimile or e-mail, to arrange for shipment, and provide the information 
detailed at paragraph 3. 

Inbound Logistics Co-ordination Center (ILCC) 
Telephone: 1-877-877-7423 (toll free) 
Facsimile: 1-877-877-7409 (toll free) 
E-mail: ILHQOttawa@forces.gc.ca  

3. The Contractor must provide the following information to the DND Inbound Logistics Coordination 
Center when arranging for shipment:  

a. the Contract number; 

b. consignee address (for multiple addresses, items must be packaged and labelled 
separately with each consignee address); 

c. description of each item; 

d. the number of pieces and type of packaging (i.e., carton, crate, drum, skid); 

e. actual weight and dimensions of each piece type, including gross weight; 
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f. full details of dangerous goods/hazardous products, as required for the applicable mode 
of transportation, signed certificates for dangerous goods/hazardous products as required 
for shipment by the International Maritime Dangerous Goods Code, the International Air 
Transport Association regulations or the applicable Canadian Transportation of 
Dangerous Goods Regulations, and a copy of the safety data sheet in English and 
French. 

4. Following receipt of this information by Canada, Canada will provide the appropriate shipping 
instructions, which may include the requirement for specific consignee address labelling, and the 
marking of each piece with a Transportation Control Number. 

5. The Contractor must not ship the goods before receiving shipping instructions from the DND 
Inbound Logistics contact. 

6. If the Contractor delivers the goods at a place and time which are not in accordance with the 
given delivery instructions or fail to fulfill reasonable delivery instructions given by Canada, the 
Contractor must reimburse Canada any additional expenses and costs incurred. 

7. If Canada is responsible for delays in delivering the goods, ownership and risk will be transferred 
to Canada upon expiry of either 30 days following the date on which a duly completed shipping 
application is received by Canada or by its appointed forwarding agent, or 30 days following the 
delivery date specified in the Contract, whichever is later. 
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