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This amendment 001 is raised to incorporate the following information into Solicitation No. W0113-
16CS12/A:

1) Questions and Answers
2) Amend Annex A — Statement of Work & Form A — Substantiation of Technical Compliance Form.

QUESTIONS AND ANSWERS

Q1. A2.14 The printer must have automated duplex scanning at a minimum resolution of 600 x 600
dpi and must reproduce 2400x2400 or 1200x4800 through software.

Would the crown be willing to reduce the required resolution down to 1200 x 1200 dpi?

Al. The Department of National Defence (DND) does not want to reduce the required resolution
down to 1200 X 1200 dpi. Therefore, no change on criteria A2.14.

Q2. A2.24 The bypass tray must hold a minimum of 200 sheets.

Would the Crown allow for this specification to be reduced to a 100 sheet bypass?
A2. No change on criteria A2.24. Because of the high humidity levels in the old DND building, my

client uses the bypass tray as the main paper source due to jams and excessive paper curling.
Therefore, the bypass tray must hold a minimum of 200 sheets.

Q3. A2.22 The printer must have (3) standard paper trays, sheet feed modules (including bypass
tray) ranging from 8.5x11 inches to 13x19 inches with total minimum 1900 sheet capacity. All
trays must run coated stock up to 80Ibs.

Would the Crown allow this requirement to be changed to, a minimum capacity of 2,500 sheets
paper source must be able to feed coated stock up to 80lbs?

A3. Deleted the last sentence “All trays must run coated stock up to 80lbs”.

Q4. A2.9 - The printer and consumables must not contain any parts, devices or ingredients that, when
operated or applied in accordance with OEM instructions, would cause injury or harm.

Can you please clarify what kind of proof sources you require for this? Will MSDS sheets be
suffice?

A4. Yes. MSDS sheers would be fine.

Q5. A2.21 The stitcher must be able to saddle stitch a booklet with minimum 80 sheets coated or
uncoated.

Can you please clarify the requirement for saddle stitch is 80 sheets which equals 320 images, or
20 sheets which equals 80 images?

AS. 20 sheets equals 80 images.
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Q6. Annex A, A2.14 Will Canada allow 600 x 600dpi scan resolution be the maximum? Anything
larger will produce extremely large & unwieldly file sizes.
AG. No. Canada will not allow 600 X 600 dpi scan resolution be the maximum.
Q7. Annex A, A2.22 Will Canada consider the three standard paper trays be able to feed up to 11 x
17 paper and the bypass up to 12 x 18 paper sizes
A7. No. Canada will not consider the three standard paper trays be able to feed up to 11 x 17 paper
and the bypass up to 12 x 18 paper sizes
Q8. Annex A, A2.15 Will Canada consider the traditional reversing automatic duplex document
feeder?
A8. No. Canada will not consider the traditional reversing automatic duplex document feeder
Q9. Annex A, A2.15 Will Canada consider a document feeder with a 100 sheet original capacity with
ability to add originals for larger copy jobs as needed?
A9. No. Canada will not consider a document feeder with a 100 sheet original capacity with ability to
add originals for larger copy jobs as needed
Q10. Annex A, A2.15 Will Canada consider a minimum document feeder speed of 50 ipm?
A10. No. Canada will not consider a minimum document feeder speed of 50 ipm.
Q11. Annex A, A2.24 Will Canada consider a bypass capacity of up to 150 sheets with ability to load
additional sheets while machine feeds?
A11. No. Canada will not consider a bypass capacity of up to 150 sheets with ability to load additional
heets while machine feeds
Q12. Annex A, A2.26 If the print technology quoted is not affected by humid conditions, will Canada
consider such print devices without de-curler technology as long as the printed product comes out
flat?
A12. No. Canada will not consider such print devices without de-curler technology as long as the
printed product comes out flat.
Q13. Annex A, A2.30 Since only a small percentage of the HDD is used anyway, will Canada consider
making the minimum HDD spec to be 250GB?
A13.  Yes. Canada will consider making the minimum HDD spec to be 250GB.
Q14. Annex A, A2.32 Will Canada consider printing devices that come equipped with their own OEM
colour calibration technology?
A14. No. Canada will not consider printing devices that come equipped with their own OEM colour

calibration technology.
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Q15. Annex A, A5.3 Will Canada consider printing devices that can produce a wide range of colours
without the expensive colour-matching software such as EFI Fiery?

A15. No. Canada will not consider printing devices that can produce a wide range of colours without
the expensive colour-matching software such as EFI Fiery.

Q16. Annex A, A2.16 Since DND usually disables the Scan to Email function for security reasons, will
Canada consider a printing device without Scan to Email ability?

A.16. No. DND wants the printing device with the Scan to Email function enabled.

Q17. A1.3 - Monthly invoice to be paid through DRIMIS. Can the crown please elaborate on what is
DRIMIS and how the payment is submitted?

A17. DRMIS is a cornerstone component of the Department of National Defence and the
Canadian Forces (DND/CF) Enterprise Resource Planning (ERP) strategy and is a highly
integrated ERP solution serving as:

e The financial system of record;
e The material acquisition and support system;
o Etc.

Q18. A5.5 - Software re-installation and configuration must be included in the maintenance cost; no
additional cost will be allowed. To eliminate building maintenance cost into the FMR, would DND
allow a separate monthly/quarterly/annual fee for Fiery maintenance?

A18. No. DND would not allow a separate monthly/quarterly/annual fee for Fiery maintenance.

Q19. A2.17 - The printer must scan up to a minimum of 11”x17”. The printer must print and copy up to
a maximum of 12"x18". Would DND accept the printer being able to print and copy beyond
12"x18"?

A19.  Yes. DND will accept the printer being able to print and copy beyond 12” X 18” up to a maximum
of 13"x19”.

In ANNEX A — STATEMENT OF WORK, A2.0 MANDATORY TECHNICAL SPECIFICATIONS:

DELETE: A2.17 The printer must scan up to a minimum of 11” x 17”. The printer must print and
copy up to a minimum of 12” x 18”. The printer must print and copy up to a 12" x 18”
maximum size sheet.

INSERT: A2.17 The printer must scan up to a minimum of 11” x 17”. The printer being able to print
and copy beyond 12” X 18” up to a maximum of 13"x19”.

DELETE: A2.22 The printer must have (3) standard paper trays, sheet feed modules (including
bypass tray) ranging from 8.5x11 inches to 13x19 inches with total minimum 1900 sheet
capacity. All trays must run coated stock up to 80lbs.
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INSERT: A2.22 The printer must have (3) standard paper trays, sheet feed modules (including

DELETE:

INSERT:

bypass tray) ranging from 8.5x11 inches to 13x19 inches with total minimum 1900 sheet
capacity.

A2.30 The printer must have a minimum 2 GB RAM and minimum 500 GB hard drive.

A2.30 The printer must have a minimum 2 GB RAM and minimum 250 GB hard drive.

In FORM A — SUBSTANTIATION OF TECHNICAL COMPLIANCE FORM:

DELETE:

INSERT:

DELETE:

INSERT:

DELETE:

INSERT:

A2.17 The printer must scan up to a minimum of 11” x 17”. The printer must print and
copy up to a minimum of 12” x 18”. The printer must print and copy up to a 12" x 18”
maximum size sheet.

A2.17 The printer must scan up to a minimum of 11” x 17”. The printer being able to print
and copy beyond 12” X 18” up to a maximum of 13"x19”.

A2.22 The printer must have (3) standard paper trays, sheet feed modules (including
bypass tray) ranging from 8.5x11 inches to 13x19 inches with total minimum 1900 sheet
capacity. All trays must run coated stock up to 80lbs.

A2.22 The printer must have (3) standard paper trays, sheet feed modules (including
bypass tray) ranging from 8.5x11 inches to 13x19 inches with total minimum 1900 sheet
capacity.

A2.30 The printer must have a minimum 2 GB RAM and minimum 500 GB hard drive.

A2.30 The printer must have a minimum 2 GB RAM and minimum 250 GB hard drive.

All other terms and conditions remain the same.

Page 4 of 4



