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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 

the evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications and Additional Information: includes the certifications and additional information to 

be provided; 
 
Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 

addressed by Bidders; and 
 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Annexes include: 
 
Annex A  Statement of Work 
Annex B  Basis of Payment 
Annex C  Security Requirements Checklist 
Annex D  Electronic Payment Instruments 
Annex E  Evaluation Criteria 
Annex F  Board of Directors Listing 
  

1.2 Summary 
 
Veterans Affairs Canada (VAC) requires the services of a physician(s) to provide medical consultation 
services (as per Annex A, Statement of Work) on behalf of VAC for the Pembroke Area Office from date 
of contract award to March 31, 2018, with the option to extend for up to another two, one-year periods. 
 
The mandatory evaluation criteria for this requirement is found at Annex E. 
 
There are security requirements associated with this requirement. For additional information, consult Part 
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more 
information on personnel and organization security screening or security clauses, Bidders should refer to 
the Industrial Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 
 
The requirement is limited to Canadian goods and/or services. 
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1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
 

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2016/04/04) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 120 days 
 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by electronic mail (e-mail) to PWGSC will 
not be accepted. 
 
 

2.3 Former Public Servant 
 
Former Public Servant - Competitive Bid 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds.  In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide 
the information required below before contract award.  If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information.  Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
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Definitions  
 
For the purposes of this clause, 
 
"former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c.  F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police.  A former public servant may be: 
 

a) an individual;  
b) an individual who has incorporated;  
c) a partnership made of former public servants; or  
d) a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service.  The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c.S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation 
Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c.R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament 
Retiring Allowances Act  , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c.C-8. 
 
Former Public Servant in Receipt of a Pension As per the above definitions, is the Bidder a FPS in receipt 
of a pension?  Yes (    )   No (    ) 
 
If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable: 
 

a) name of former public servant; 
b) date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
 Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive?  Yes (    )   No (    ) 
 
  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
51019-161003/A  mct011 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
51019-161003 MCT-6-39039  

 

Page 6 of - de 30 
 
 

If so, the Bidder must provide the following information: 
 

a) name of former public servant;  
b) conditions of the lump sum payment incentive;  
c) date of termination of employment;  
d) amount of lump sum payment;  
e) rate of pay on which lump sum payment is based;  
f) period of lump sum payment including start date, end date and number of weeks;  
g) number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program. 
 
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
 
__________________________   ___________ 
Signature          Date 
 
(Derived from - Provenant de: A3025T, 2014/06/26 ) 
 

2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Prince Edward Island. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
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2.6 Improvement of Requirement During Solicitation Period 
 
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation.  Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion.  Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least ten (10) days before the bid closing date.  Canada will have the right to 
accept or reject any or all suggestions. 
 
(Derived from - Provenant de: A9076T, 2007/05/25 ) 
 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
Canada requests that Bidders provide their bid in separately bound sections as follows: 
 
Section I:  Technical Bid (2 hard copies)  
Section II: Financial Bid (1 hard copy)  
Section III: Certifications (1 hard copy) 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability in a thorough, concise and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same headings. To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 
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Section II: Financial Bid 
 
3.1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B. The 

total amount of Applicable Taxes must be shown separately. 
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex D, 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex D, Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.3 Exchange Rate Fluctuation 
 
C3011T (2013/11/06), Exchange Rate Fluctuation  

 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1. Mandatory Technical Criteria  
 

Mandatory Technical Criteria as specified in Annex E. 
 
4.1.2 Financial Evaluation 
 

4.1.2.1 Mandatory Financial Criteria  
 
SACC Manual Clause A0220T (2014/06/26), Evaluation of Price - Bid  
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4.2 Basis of Selection 
 
4.2.1 Mandatory Technical Criteria  

 
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be 
recommended for award of a contract. 
 
(Derived from - Provenant de: A0031T, 2010/08/16 ) 
 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
 

5.1 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive. 
 
5.1.1 Integrity Provisions – Required Documentation 

 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 
 
5.1.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.
page?&_ga=1.229006812.1158694905.1413548969#afed).  

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
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5.1.3 Additional Certifications Precedent to Contract Award 
 
5.1.3.1 Canadian Content Certification 
 

5.1.3.1.1 SACC Manual clause A3050T (2014/11/27) Canadian Content Definition. 
 
Canadian Content Certification 
 
This procurement is limited to Canadian services. 
 
The Bidder certifies that: 
 
(     ) the service offered is a Canadian service as defined in paragraph 2 of clause A3050T. 
 
 
__________________________   ___________ 
Signature          Date 
 
(Derived from - Provenant de: A3055T, 11/01/10 ) 
 
5.1.3.2 Status and Availability of Resources 
 

SACC Reference Section Date 
A3005T Status and Availability of Resources 2010/08/16 

 
 
__________________________   ___________ 
Signature          Date 
 
 
5.1.3.3 Education and Experience 
 

5.1.3.3.1 SACC Manual clause A3010T (2010/08/16) Education and Experience 
 
 
 
__________________________   ___________ 
Signature          Date 
 
 
5.1.3.4  Workers Compensation Certification - Letter of Good Standing 
 
The Bidder must have an account in good standing with the applicable provincial or territorial Workers' 
Compensation Board. 
 
The Bidder must provide, within two (2) days following a request from the Contracting Authority, a 
certificate or letter from the applicable Workers' Compensation Board confirming the Bidder's good 
standing account. Failure to comply with the request may result in the bid being declared non-responsive. 
 
 
__________________________   ___________ 
Signature          Date 
 
(Derived from - Provenant de: A0285T, 2012/07/16 ) 
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

6.1 Security Requirements 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 7 
- Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.  

 
3. For additional information on security requirements, Bidders should refer to the Industrial Security 

Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 

6.2 Financial Capability 
 
SACC Manual clause A9033T (2012/07/16) Financial Capability 

 

6.3 Insurance Requirements 
 
Insurance – Proof of Availability Prior to Contract Award 
 
The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate in 
Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured in 
accordance with the Insurance Requirements specified in Part 7, Article 7.13. 
 
If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of the 
Contracting Authority and meet the requirement within that time period will render the bid non-responsive. 
 
(Derived from - Provenant de: G1007T, 2016/01/28 ) 
 
 
PART 7 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  

7.1 Statement of Work  
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex A. 
 
(Derived from - Provenant de: B4007C, 2014/06/26 ) 
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7.2 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
7.2.1 General Conditions 
 
2035 (2016/04/04), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 
 

7.3 Security Requirements 
 
7.3.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Contract. 
 
1.         The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer, hold a valid Designated Organization Screening (DOS), issued by the Canadian In- dustrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 
 
2.         The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 
sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or ap- proved by 
CISD/PWGSC. 
 
3.         The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 
identified work site(s), and the Contractor/Offeror must ensure that its personnel are made aware of and 
comply with this restriction. 
 
4.         Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 
 
5.         The Contractor/Offeror must comply with the provisions of the: 

 
(a)  Security Requirements Check List and security guide (if applicable), attached at Annex C; 
(b)  Industrial Security Manual (Latest Edition). 

 

7.4 Term of Contract 
 
7.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 31, 2018 inclusive. 
 
(Derived from - Provenant de: A9022C, 2007/05/25 ) 
 
7.4.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional one (1) year period(s) under the same conditions.  The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 
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Canada may exercise this option at any time by sending a written notice to the Contractor before the 
expiry date of the Contract.  The option may only be exercised by the Contracting Authority, and will be 
evidenced for administrative purposes only, through a contract amendment. 
 
(Derived from - Provenant de: A9009C, 2008/12/12 ) 
 

7.5 Authorities 
 
7.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name:    Charlene Sharpe 
Title:    Supply Specialist 

Public Services and Procurement Canada 
Acquisitions Branch 

Address:    1045 Main Street, Unit 108 
     Moncton, New Brunswick 
     E1C 1H1 
Telephone:   (506) 851-3467 
Facsimile:   (506) 851-6759 
E-mail address: Charlene.Sharpe@pwgsc-tpsgc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
7.5.2 Project Authority 
 
The Project Authority for the Contract is:  to be identified at contract award 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
Telephone: ___-___-_____ 
Facsimile: ___-___-_____ 
E-mail address: ____________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
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7.5.3 Contractor's Representative  Bidders are to provide the following information: 
 
Name:    ______________________________ 
 
Title:     ______________________________ 
 
Organization:  ______________________________ 
 
Address:    ______________________________ 
 
Telephone:   ______________________________ 
 
Facsimile:  ______________________________ 
 
E-mail address: ______________________________ 
 

7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
(Derived from - Provenant de: A3025C, 2013/03/21 ) 

 

7.7 Payment 
 
7.7.1 Basis of Payment 
 
Basis of Payment - Firm Price, Firm Unit Price(s) or Firm Lot Price(s) 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid firm unit prices, as specified in Annex B. Customs duties are included and 
Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
 
(Derived from - Provenant de: C0207C, 2013/04/25 ) 
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7.7.1.1 Travel and Living Expenses – National Joint Council Travel Directive 
 
The Contractor will be reimbursed its authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative 
overhead, in accordance with the meal, private vehicle and incidental expenses provided in Appendices 
B, C and D of the National Joint Council Travel Directive and with the other provisions of the directive 
referring to "travellers", rather than those referring to "employees". 
 
All travel must have the prior authorization of the Project Authority. 
 
All payments are subject to government audit. 
 
Estimated Cost: $5,000.00. 
  
(Derived from - Provenant de: C4005C, 2014/06/26 ) 
 
7.7.2 Limitation of Price 
 

SACC Manual clause C6000C (2011/05/16) Limitation of Price 
 

7.7.3 SACC Manual Clauses  
 

SACC Reference Section Date 
A9117C T1204 - Direct Request by Customer Department 2007/11/30 
H1001C Multiple Payments 2008/05/12 

 
 
7.7.4 Electronic Payment of Invoices – Contract  To be confirmed at contract award 

 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
7.7.5 Time Verification 
 

SACC Reference Section Date 
C0711C Time Verification 2008/05/12 
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7.8 Invoicing Instructions 
 
1.  The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” 

of the general conditions.  Invoices cannot be submitted until all work identified in the invoice is 
completed. 

 
2. Invoices must be distributed as follows: 
 

(a) The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

 
(Derived from - Provenant de: H5001C, 2008/12/12 ) 

 

7.9 Certifications and Additional Information 
 
7.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  
 
7.9.2 SACC Manual Clauses 
 

SACC Reference Section Date 
A0285C Workers Compensation 2007/05/25 
A3060C Canadian Content Certification 2008/05/12 

 
 

7.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Prince Edward Island. 
 

7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the general conditions 2035 (2016/04/04), General Conditions - Higher Complexity - Services; 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; and 
(f) the Contractor's bid dated ______. 
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7.12 SACC Manual Clauses 
 

SACC Reference Section Date 
A9068C Government Site Regulations 2010/01/11 
A9113C Handling of Personal Information 2014/11/27 

 

7.13 Insurance Requirements 
 
The Contractor must comply with the insurance requirements specified below. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage 
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based 
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 
  
(Derived from - Provenant de: G1001C, 2013/11/06 ) 
 
7.13.1  Insurance - Specific Requirements 
 
Commercial General Liability Insurance 
 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 
 

2. The Commercial General Liability policy must include the following:  
 

(a) Additional Insured: Canada is added as an additional insured, but only with respect to liability 
arising out of the Contractor's performance of the Contract.  The interest of Canada should read 
as follows: Canada, as represented by Public Works and Government Services Canada. 
 

(b) Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 
 

(c) Products and Completed Operations: Coverage for bodily injury or property damage arising out of 
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out 
of operations that have been completed by the Contractor. 

 
(d) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 

Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 
 

(e) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided.  Further, the policy must apply to 
each Insured in the same manner and to the same extent as if a separate policy had been issued 
to each. 
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(f) Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 

 
(g) Employees and, if applicable, Volunteers must be included as Additional Insured. 

 
(h) Employers' Liability (or confirmation that all employees are covered by Worker's compensation 

(WSIB) or similar program) 
 

(i) Broad Form Property Damage including Completed Operations: Expands the Property Damage 
coverage to include certain losses that would otherwise be excluded by the standard care, 
custody or control exclusion found in a standard policy. 

 
(j) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 

days written notice of policy cancellation. 
 

(k) If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 
 

(l) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor. 
 

(m) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the 
use of hired or non-owned vehicles. 

 
(n) n/a 

 
(o) n/a 

 
(p) n/a 

 
(q) n/a 

 
(r) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.  1993, c.  J-

2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, 
have the right to pursue or defend on behalf of Canada as an Additional Named Insured under 
the insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree 
on the legal strategies by sending a letter, by registered mail or by courier, with an 
acknowledgement of receipt.  

 
For the province of Quebec, send to: 
 
Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8  

 
For other provinces and territories, send to: 
 
Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8  
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A copy of the letter must be sent to the Contracting Authority.  Canada reserves the right to co-defend 
any action brought against Canada.  All expenses incurred by Canada to co-defend such actions will be 
at Canada's expense.  If Canada decides to co-defend any action brought against it, and Canada does 
not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would 
result in the settlement or dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the amount finally 
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada. 
 
(Derived from - Provenant de: G2001C, 2014/06/26 ) 
 
Medical Malpractice Liability Insurance 

1. The Contractor must obtain Medical Malpractice Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $1,000,000 per loss and in the annual aggregate, inclusive of the defence costs.  

2. Coverage is for what is standard in a Medical Malpractice policy and must be for claims arising 
out of the rendering or failure to render medical services resulting in injury, mental injury, illness, 
disease or death of any person caused by any negligent act, error or omission committed by the 
Contractor in or about the conduct of the Contractor's professional occupation or business of 
good samaritan acts.  

3. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract.  

4. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation.  

(Derived from – Provenant de G2004C, 2008/05/12 ) 
 
Automobile Liability Insurance 

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence.  

2. The policy must include the following:  

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence  

b. Accident Benefits - all jurisdictional statutes  

c. Uninsured Motorist Protection  

d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of cancellation.  

(Derived from – Provenant de G2020C, 2014/03/01 ) 
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ANNEX A - STATEMENT OF WORK 

Medical Consultant –Veterans Affairs Canada (VAC) Area Office(s) 
 
1.0 Background 

Veterans Affairs Canada (VAC) administers a number of health and social benefits and programs for 
clients. VAC’s clients are: Members of the Canadian Forces and Merchant Navy Veterans who served in 
the First World War, the Second World War or the Korean War, certain civilians who are entitled to 
benefits because of their wartime service, former members of the Canadian Forces (including those who 
served in Special Duty Areas) and the Royal Canadian Mounted Police, survivors and dependants of 
military and civilian personnel. 
 
Medical Consultants at VAC are responsible for providing expert medical assessments concerning 
Disability Pensions and Awards, consultation services, expert medical advice on interdisciplinary planning 
of health services for clients and liaising with attending health care professionals. These services are 
provided in the context of the program and legislative frame work governing VAC programs (Pension Act, 
Canadian Forces members and Veterans Re-establishments and Compensation Act, and related 
Regulations and Policies). 
 
Further information on Veterans Affairs Programs and services can be found at www.vac-acc.gc.ca 
 
 
2.0 Objective 
 
The Proposed physician(s) must provide medical consultation services on behalf of VAC for the 
Pembroke Area Office, in accordance with the terms and conditions set out in this document.  
      
 
3.0 Language Requirements 
 
The Proposed physician(s) must have the ability to read, write and conduct pension medical examinations 
in English. 
 
 
4.0  Deliverables  
 
Pension Medical Examinations 
 
The Proposed physician(s) is required to conduct Pension Medical Examinations (PMEs) for VAC. PMEs 
will be conducted in an examination room at the designated VAC office.  PMEs can be for New 
Entitlements or Re- assessments. 
 
Performance requirements include: 
 

� Medical interview and examination of Veterans with disabling medical conditions; 
 

� Communicate the result of the PMEs findings in a format specified by VAC that facilitates the 
assessment of the Disability Award benefit or Disability Pension benefit under the VAC Table of 
Disabilities and Entitlement Eligibility Guidelines; 
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� Determine and review medical investigations and specialized referrals required for the 

assessment of VAC disability benefits and health care benefits and services.  
  
It is VAC’s expectation that examinations for clients with one pension/awarded conditions would take up 
to 1 hour to complete and examinations for clients with additional pension/awarded conditions would take 
approximately ½ hour more  to complete for each additional pensioned/awarded condition (this includes 
review time and times to complete required forms). 
 
The Proposed physician(s) will be required to provide his/her medical opinion on forms provided to 
him/her by VAC. Handwritten forms must be legible.  The proposed physician(s) may be required to enter 
opinion/recommendations into an electronic system (such as the Client Service Delivery Network).  
 
Examinations must be made within thirty (30) days of initial request for appointment. 
 
If the Proposed physician(s) has concerns regarding a VAC client’s care, they are to contact the client’s 
VAC Client Service Team Manager or their VAC contract Authority.  
  
In the event of a cancellation/postponement or no show, the Proposed physician(s) will perform other 
medical Consultant duties.  
 
Medical Consultation Services 
 
The Proposed physician(s) will provide medical consultation services and interdisciplinary planning of 
health services for clients. The Proposed physician(s) will consult / liaise with VAC staff, clients, family 
physicians, specialists, and other health and medically related organizations and facilities as required.  
 

Performance requirements include: 
 

� Review medical documentation and client information in order to provide medical opinions and/or 
recommendations regarding the adjudication of VAC health care benefits and services, including 
establishing the relationship of various health care benefits and services to entitled conditions.  
Opinions and recommendations are typically entered in VAC database system (Client Service 
Delivery Network (CSDN).  
 

� Provide client case consultation services to internal stakeholders individually or as a member of 
the Health Care Team and/or Interdisciplinary Client Service Team within the Area Office; 
 

� Facilitate an effective working relationship between VAC and the client’s primary care physician 
and/or specialists. Obtain client medical information from these physicians, and discuss VAC 
concerns regarding client care and the advancement of client rehabilitation plans from a medical 
standpoint; 
 

� Provide medical advice, guidance and information to VAC staff, other government departments, 
non government offices and the private sector individuals/businesses; 
 

� Provide information and make recommendations on applications for departmental contract beds, 
where applicable; 
 

� Liaise with internal and external stakeholders and keep abreast of evolving medical knowledge 
and changes to federal, provincial, municipal and VAC health services; 

 
� Research current medical information, client case histories, VAC programs and VAC policy 

governing disability benefit programs and health care benefits and services;  
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� Attend/Participate in all scheduled Interdisciplinary Client Service Team meetings; and  

 
� Attend/Participate in other scheduled teleconferences as required.  
 

 
As and When Requested services: 
 

� Provide information on the application of VAC policy on health care matters; 
  

� Provide In-Service training and education to VAC staff on health care matters relating to VAC 
client base needs; and 

 
� Attend face to face meetings.  

 
 
5.0  Training 
 
Training requirements are as follows: 
 

� VAC will provide training on the Disability Pension and Disability Awards Programs; and 
 

� VAC will provide training on its Legislation and Programs as required. 
 

 
6.0 Volume of Work 
 
6.1 Scheduled Services: 
 
Proposed physician(s) will receive an estimated schedule of work. The scheduled time cannot be 
exceeded without approval by the Project Authority. For scheduling purposes, the work is to be performed 
during the normal business hours of the office where the work is to be performed. Services are to be 
provided Monday to Friday inclusive, exclusive of statutory holidays.  
 
The estimated number of hours/days of scheduled service is two days a week. The Project Authority 
reserves the option to amend the schedule. 
 
6.2 Un-scheduled Services 
 
The Project Authority, or designate, may pre-authorize additional days per contract year to meet changing 
demands in workload.  
 
 
7.0 Location of Work 
 
The services are to be carried out at VAC Pembroke Area Office.  
 
 
8.0 Travel 
 
There may be a requirement for occasional travel. Travel must be pre-authorized by the Project Authority. 
Travel related costs to and from the Area Office are the Proposed physician(s)’ responsibilities. 
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9.0   Additional Terms & Conditions 
 
For the purpose of this contract, personal health information will be referred to as personal information as 
defined in Section 3(b) of the Privacy Act.  
 
9.1  Handling of Personal Information 
 
The Contractor acknowledges that Veterans Affairs Canada is bound by the Privacy Act with respect to 
the protection of personal information as defined in the Act. The Contractor must keep private and 
confidential any such personal information collected, created or handled by the Contractor under the 
contract, and must not collect, use, copy, disclose, dispose of or destroy such personal information 
except in accordance with the Privacy Act and the delivery provisions of the contract.  
 
All personal information is under the control of Veterans Affairs Canada, and the Contractor has no right 
in or to that information. The Contractor must deliver to the project authority all such personal information 
in whatever form, including all working papers, notes, memoranda, reports, data in machine-readable 
format or otherwise, and documentation which have been made or obtained in relation to the contract, 
within 30 days of the completion or termination of the contract, or at such earlier time as the project 
authority may request. Upon delivery of the personal information to the project authority, the Contractor 
will have no right to retain that information in any form and must ensure that no record of the personal 
information remains in the Contractor's possession. 
 
9.2  On-line Submission of Health Information 
 
Contractor may be required to transmit health information on-line over the Internet through Benefits and 
Health Services On-Line (BHSOL).  When the Contractor is required to transmit Veterans Affairs Canada 
client health information on-line via the Internet, the Contractor will ensure that such Internet transmission 
is through a web-browser having its Security lock mechanism engaged. 
 
9.3  Ownership and Control 
 
All information (personal or otherwise) which is used, processed, handled, stored, and recorded by the 
Contractor for the purposes of fulfilling the requirements of the Contract, regardless of the format, 
medium, and physical characteristics, remains under the ownership and control of VAC.  All applicable 
Federal legislations apply under all circumstances, even when such information is in the sole custody of 
the Contractor.  
 
In accepting this contract, the Contractor acknowledges that VAC maintains ownership and control over 
all personal information and any other information that is collected, created, captured, received, used, 
processed, handled, stored, and recorded by the Contractor when fulfilling the requirements outlined in 
the Contract. 
 
Upon delivery of the final requirements of the contract, the Contractor will ensure that all information 
referenced above is returned to the Project Authority. 
 
9.4  Disclosure of Personal Information 
 
Information in the custody of the Contractor shall not be disclosed or transferred to a third party, except in 
accordance with specifics of the Contract, without the written permission of the Department to which the 
information belongs. 
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If the Contractor receives any request for disclosure of personal information for a purpose not authorized 
under the contract, or if it becomes aware that disclosure may be required by law, the Contractor shall 
immediately notify the Project Authority about the request or demand for disclosure and shall not disclose 
the information without the written permission of the Department to which the information belongs.  
Information from any one (1) specific Department shall not be shared with any of the other Departments 
unless authorized by the specific Department to which the information belongs. 
 
 9.5 Requests for Information 
 
Should the Contractor receive a request for information from a third party, relating to information in their 
custody for the purposes of this contract, the Contractor will advise the Project Authority. Following 
consultation with the VAC Access to Information and Privacy Coordinator, the Project Authority will 
provide the Contractor with guidance and direction on handling the request. 
 
9.6  Notification of Non-Compliance or Breach of Privacy and Security 
 
The Contractor shall notify, in writing, the Project Authority, Veterans Affairs Canada and the Contracting 
Authority immediately of any reason it does not comply with the Privacy and Security provisions of the 
Contract in any respect.  The Contractor shall promptly notify the Project Authority of the particulars of the 
non-compliance and what steps it proposes to take to address, or prevent recurrence of the non-
compliance.  
 
The Contractor shall notify the Project Authority immediately when it becomes aware of, an occurrence of 
breach of privacy or of the security requirements of the Contract.   This includes but is not limited to: 
 
a)    unauthorized access to or modification of the personal information in its custody 
b)    unauthorized use of the personal information in its custody 
c)    unauthorized disclosure of the personal information in its custody 
d)    A breach of privacy or security with respect to personal information in its custody or with respect to 
any computer system in its custody and that may be used to access personal information.   
 
The Contractor shall work with the Departments to achieve resolution and compliance with Government 
of Canada privacy and security requirements.  
 
9.7  Collection of Personal Information 
 
Personal information collected about clients by the Contractor for the provision of services covered by the 
contract shall be collected in accordance with the following requirements. 
 
1.    Authorized in legislation and confirmed that it has been so authorized by the Project Authority. 
 
2.    The Contractor shall notify individuals from whom it collects personal information. 
 
(a)    of the purpose for collecting it 
(b)    of any statutory authority for the collection 
(c)    whether the response is voluntary or required by law; 
(d)    of any possible consequences of refusing to respond; 
(e)    of the individuals right of access to and correction of the information; and  
(f)    of the number of personal information banks in which the personal information will be retained. 
 
3.    Limited to that which is required for the administration of services and benefits necessary for the 
Contractor to comply with the contract (there shall be a demonstrable need for each piece of personal 
information collected: 
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4.    Unless otherwise directed in writing, information is to be collected directly from the individual to whom 
the information relates; and 
 
5.    If information is collected from a third party, it is to be collected with the clients consent or with an 
appropriate legislative authority authorizing collection. 
 
The Contractor shall agree to work with the Project Authority to determine the personal information 
elements that will be collected to fulfill the requirements of the contract, and to develop the notification 
statement that will be used when collecting personal information from clients. 
 
Note:    The Project Authority will review and approve all forms that the Contractor proposes to use in 
support of the collection of information.  After initial approval, if changes or amendments are made by the 
Contractor, during the life of the contract, the forms shall be re-approved by the Project Authority. 
 
The Contractor employees shall effectively identify themselves to the individuals from whom they are 
collecting personal information and provide individuals with a means to verify that they are actually 
working on behalf of the Project Authority and authorized to collect the information. 
 
9.8  Use of Personal Information 
 
Unless otherwise directed in writing, the Contractor shall use all personal information solely for the 
purpose(s) for which it was provided, as determined by the Department to which the information belongs 
and in accordance with the requirements of the Contract. Any secondary use of such information, 
including research, shall be approved by each of the Departments.   
 
9.9   Non-Disclosure of Confidential Information 
 
All information, whether technical, financial or otherwise, including without limitation all secret or 
confidential information belonging to Veterans Affairs Canada, in whatever forms, which are derived from 
discussions and examples during this contract, shall be referred to in this Statement as “Confidential 
Information”.   
 
Confidential Information is a valuable, special and unique asset belonging to Veterans Affairs Canada.  
The Contractor agrees they will not disclose Confidential Information belonging to VAC to any person, 
firm, corporation, association or any other entity for any reason or purpose whatsoever.  
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ANNEX B - BASIS OF PAYMENT 

In consideration of the work satisfactorily completed under this Contract, including time spent while in 
orientation or training, the Contractor will be paid in accordance with the firm hourly rates outlined below. 
 
Pricing includes all salary and benefits, travel costs not otherwise provided by VAC, replacement costs 
and other expenses due to the fulfilment of the Contract. They are firm for the duration of the Contract 
and any option periods. 
 
Pricing Basis “A”: 
 

Period Estimated 
Hours 

Firm All Inclusive Hourly 
Rate (GST/HST Extra) 

Contract Year 1 – contract award to March 31, 
2018 

1835 hrs  
$___________________ 

Option Year 1 – April 1, 2018 to March 31, 2019 1250 hrs  
$___________________ 

Option Year 2 – April 1, 2019 to March 31, 2020 1250 hrs  
$___________________ 

  
 
Pricing Basis “B”: 
 
Travel and Living Expenses 
The Contractor will be reimbursed its authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative 
overhead, in accordance with the meal, private vehicle and incidental expenses provided in Appendices 
B, C, and D of the Treasury Board Travel Directive 
(http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/TBM_113/td-dv_e.asp), and with the other provisions of the 
directive referring to “travellers”, rather than those referring to “employees”. 
 
All travel must have the prior authorization of the Project Authority. 
 
Travel from home to and from the Field Office is not an authorized travel expense. 
 
All payments are subject to government audit. 
 
Estimated Cost: $5,000.00 for contract year 1. 

 
Estimated Cost: 5,000.00 per Optional year 1. 
 
Estimated Cost: 5,000.00 per Optional year 2. 
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ANNEX C - SECURITY REQUIREMENTS CHECK LIST 

 
(see attachment document) 
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ANNEX D - ELECTRONIC PAYMENT INSTRUMENTS 

 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX E – EVALUATION CRITERIA 

 

(see attached document) 
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ANNEX F - COMPLETE LIST OF EACH INDIVIDUAL WHO ARE CURRENTLY DIRECTORS AND/OR 
OWNERS OF THE BIDDER 

(Bidders bidding as societies, firms, or partnerships do not need to provide lists of names.) 
 
 
NOTE TO BIDDERS: WRITE DIRECTORS’ AND/OR OWNERS’ SURNAMES AND GIVEN NAMES  

 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
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du Canada

Security Cla~sificationlCl~i

u.n 0-
SECURITY REQUIREMENTS CHECK-LIST (SRCL)

LISlE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

Government
of Canada...,.

~inatlng Government Department 04"Organization! 2. Branch 04"Directorate/Direction generale ou Oirection
Mimstere ou organisme gouvememental d'origine Veterans Affairs Canada Service Delivery/Health Professionals

3. a) Subcontract NumberlNumero du contrat de sous-traitance 3. b) Name and Address of SubcontradorlNom et addresse du sous-traitant

4. Brief description of work/Breve description du travail

To provide Physician Services to the Pembroke office

5 a) Wllthe supplier require access 10Controlled Goods?
Le fournisseur aura.t.il acces a des merChandises contr6lees?

5. b) Wllthe supplier require access to unclassified military Tedlnical data subject to the provisions of the Technical Data Control Regulations?
Le foumisseur aura".il acces a des donnees techniques militaires non dassi1iees qui sont assujetlies aux disposittons du Reglement sur Ie
contr6le des donnees tedlniques?

No
Non

No
Non

D
D

Yes
Qui

Yes
Qui

6 Indicate the type of access requiredJ1ndiquer Ie type d'ac:ces requis.

D No fXl Yes
Non ~ OUI

6 a) WII the supplier and its employees require access to PROTECTED and/or ClASSIFIED information or assets?
Le foumisseur ainsi que Ies employes auronl.ils acces a des renseignements au a des biens PROTEGI:S eUou ClASSIFII:S?
(Specify the level of access using the chart in question 7. ell
(Preaser Ie niwau d'acces en utillsent Ie tableau qui sa troove ala questoon 7. ell

6. b) WII the supplier and its employees (e.g. deaners, maintenance personnel) require access to restricted access areas? No access to
PROTECTED and/04"ClASSIFIED information 04"assets is permitted.
La forunisseur et ses employes (p. ex. netloyeurs, personnel d'entrelien) auront-ils acces iI des zones d'acces restreintes? L'acces iI des
,enseignements ou a des biens PROTEGI:S eUau ClASSIFI~S n'est pas autorise.

6. c) Is this a commercial courier or delivery requirement with no ovemight storage?
S'agrt.rl d'un contrat de messagerie au de livraison commercia Ie sans entreposage de nu~?

No
Non

No
Non

DYes
Qui

DYes
Qui

7. a) Indicate the type of informabon that the supplier will be required to accessllndlquer Ie type d'rnformabon auquelle faumisseur davra avair 8CCl!s

Canada G NATOIOTAN D ForeignJEuang r D
7. b) Release restriClionslReslrictions relabves ilia dtffusion

No release restrictions

G A1tNATO COU'ltries D No release restrictionsAucune restridl()(l relatrve Il la
Taus Ies pays de "OTAN Aucune restriction relative Ddiffusion

ala diffusion
Not releasable DA ne pas diffuser

Restricted to'/limite a : D Restricted to:/limite a : D Restrided to'/l..imite iI : D
Specify country(ies)'/Preciser le(s) pays: Specify eounlry(ies):/Preoser Ie{s) pays : Specify country(ies):/Preciser Ie{s) pays:

PROTECTED A
PROT~G~A

PROTECTED B
PROT~GI: B

PROTECTED C
PROT~GE C

CONFIDENnAL
CONFIDENTIEL

SECRET
SECRET

TOP SECRET
TRESSECRET

TOP SECRET (SIGINT)
TRIOS SECRET (SIGINT)
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PART A - (conlmuod)/PARTIE A (SUIlol

8. WII the supplier require access 10PROTECTED and/or ClASSIFIED COMSEC information or \lssets?
Le foumisseur aure-t.;1 ecces a des renseignements ou a des biens COMSEC dllsigm\s PROTEGES etlou ClASSIFIES?
If yes, indicale the level of sensilMty:
Dans I'affirmabve, indiquer Ie niveau de sensibilite :

9 WII the supplier require access 10extremely sensitive INFOSEC information or assets?
Le foumisseur aura-l-il ~s a des renseignements ou a des biens INFOSEC de nalure extrememenl delicale?

Short Tilles(s) of maleriaVTIlre(s) abrege(s) du rnal~al :
Documenl NumberlNuml!ro du documenl :

PART B - PERSONNEL (SUPPLlER)/PARTIE B - PERSONNEL (FOURNISSEUR)

10 a) Personnel securily screening level requiredlNiveau de contr61e de Is securile du personnel requis

No
Non

No
Non

O Yes
Qu,

DYes
Qui

G RELIABILITY STATUS 0 CONFIDENTlAL 0 SECRET D TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRIOS SECRET

D TOP SECRET - SIGINT D NATO CONFIDENTIAL D NATO SECRET D COSMIC TOP SECRET
TRIOS SECRET - SIGINT NATO CONFIDENTlEL NATO SECRET COSMIC TRES SECRET

0 SlTEACCESS
ACCES AUX EMPLACEMENTS

Special commenls:
Commenlaires spee;aux :

NOTE If multiple levels of screening are identifoed, a 5ecunly Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de conlrOle de securile sonl requis, un guide de dassification de Is secunte doit eire foumi.

10. b) May unscreened personnel be used for portions of tho work? G No 0 Yes
Du personnel sans aulorisation sl!curitaire peUl-i1 se voir conner des parties du travail? Non Qui

If yes, will unscreened personnel be escorted?
Dans I'affirmative, Ie personnel en question sera-l-il esoorte? G No D Yes

Non Qui

PART C • SAFEGUARDS (SUPPLlER)/PARTIE C • MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION/ASSETS. RENSElGNEMENTSlBIENS

11. a) WII the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its SIte or premises?
Le fournisseur sera-l.il tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES eVou CLASSIFIES?

11. b) IIVIllthe supplier be required to safeguard COMSEC information or assets?
Le fournisseur sera-l.il tenu de protager des renseignements ou des biens COMSEC?

PRODUCTION

11 C) WII the produdion (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED malerial or equipmenl
occur al the supp!ie(s site or premises?
Les installations du fournisseur servironl-elles a Is production (fabrication et/ou reparation eVou modincation) de materiel
PROT~GE et/ou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA/SUPPORT RElATlF A lA TECHNOLOGIE DE L'INFORMATION (TIl

II, d) Willhe supplier be required 10use its IT systems to eJactronlcally process, produce or store PROTECTED and/or CLASSIFIED
infOfTTlationor data?
Le foumisseur sera-t~ltenu d'U1iliser ses propres syslemes informauques pour trailer, produire au stOCkerelectroniquement des
renseignemenls ou des donnees PROTEGES et/ou ClASSIFI~S?

11, e) IIVIlithere be an electronic link between the supplie(s IT syslems and the government or agency?
Disposera.t-on d'un lien electronique enlre Ie systeme informauque du foumisseur et celui du ministere ou de "agence
gouvermementale?

No
Non

No
Non

No
Non

No
Non

No
Non

o
D

D

D

o

Yes
Qui

Yes
OUI

Yes
Qui

Yes
OUI

Yes
Qui
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PART C • (continued)/PARTIE C • (suite)

For users complehng the form manually use the summary chart below to indicate the category(ies) and level(s) of safeguarding required at the supphe(s slte(s) or
premises.
Les utilisateur qUI remplissentle formulaire manuellement dOIVent utiliser Ie tableau recap.lUlatif ci-dessous pour indiquer. pour chllque categorie. las niveaux de
sauvegarde reqUis aux installahons du foumisseur.

For user compleMg the form online (via the internet). the summary chart is automatically populated by your responses to previuos questiOns
Dans Ie cas des utilisateurs qui remplissentle formulaire en IIgne (par Internet), les reponses aux queshons pnki!dentes sont automatiquement saisies dans Ie tableau
recapilulatd

SUMMARY CHARTITABLEAU RECAPITULATIF .

Category PROTECTED CLASSIFIED
NATO COMSEC

Categorie PROTEGE CLASSIFIE

A B C CONFIDENTIAL SECRET TOP NATO NATO NATO COSMIC PROTECTED CONFIDENTiAl SECRET TOP
SECRET RESTRICTED CONF IDENTIAl SECRET TOP PROTEGE SECRET

CONFIDENTIEl SECRET CONFIDENTIEl
TRES NATO NATO COSMIC A B C TRES

SECRET DIFFUSION CONFIDENTIEl TRES SECRET
RESTREINTE SECRET

nformaltonJAssels
Renseignementsl
Biens

Production

T Medial
Support TI

T Link!
ien electronique

12. a) Is the desaiption of the work contained within this SRCL PROTECTED and/or CLASSIFIED?
La description du travail vise par la presente LVERS est-elle de nature PROTEGEE eVou CLASSIFIEE?

II yes, classify this lorm by annotatlng the top and bottom In the area entitled "Securlty Classilicatlon".
Dans I'afflrmatlve, classifier Ie present lormulalre en indiquant Ie nlveau de "curite dans la case Intltulee « Classification de
securtte » au haut et au bas du lormulalre.

12. b) IMlithe documentation attached to this SRCL be PROTECTED and/or CLASSIFIED?
La documentalton associee ala presente LVERS sera.t-elle PROTEGEE eVou CLASSIFIEE?

II yes, classify this lorm by annotating the top and botton in the area entitled ''Security Classification" and Indicate with
attachments (e.g. SECRET with Attachments).
Dans I'affirmative, classifier Ie present formula ire en Indiquant Ie niveau de securite dans la case Intltulee « Classification de
securite » au haut et au bas du lormulaire et indlquer qu'iJ y a des pieces jointes (p. ex. SECRET avec des pieces jointes).

No
Non

No
Non

DYes
Qui

DYes
Qui
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