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SOLICITATION AMENDMENT 002

This Solicitation Amendment is raised to respond to questions raised by suppliers and extend the
bid solicitation period to December 5, 2016 at 2:00 pm EST

In accordance with Part 2 - Article 1.4 - Enquiries - Bid Solicitation these questions and their
corresponding answers are provided to all Suppliers.

SECTION A - QUESTIONS AND ANSWERS
Question 1

| request that the RFSO be amended to allow for more than one provider and that Offerors be permitted
to address more localized needs versus the full national scope.

Response 1

Our intention is to provide equitable training to all public servants. Managing multiple vendors in different
regions is not sustainable. We will extend the deadline of the submission to December 5% to allow
vendors to team up with one another.

Question 2
Can the RFSO be revised to allow Offerors to respond for just English or French or for both?
Response 2

We would like to offer training to our employees in the language of their choice, regardless of the city they
are working in. Managing multiple vendors in different regions is not sustainable. We will extend the
deadline of the submission to December 2" to allow vendors to team up with one another so that the
language requirements can be met.

Question 3

| request the requirement to use “experts” be revised significantly. | would prefer to see the existing
approach outside of national region allowing for an effective and experienced resource to deliver the full
program.

Response 3

Canada has reviewed your request and the requirement remains unchanged. Our intention is to provide
equitable training to all public servants throughout the country and we owe it to them to ensure that their
facilitators are experts in their field.

Question 4

The RFSO states that the Will and Estate Planning module is to be 3 hours. | request the time be either
reduced to 1-1.5 hours or at least flexibility be allowed for the time dedicated to this topic.

Response 4

Canada has reviewed your request and the requirement remains unchanged. We feel that 3 hours is the
required time to cover this module.

Question 5

Does the response to the RFSO require identifying all resources that will deliver all modules at all
locations across the country or do we need to identify the core experts in place initially that satisfy the
expert criteria?



Response 5

No, the RFSO does not require you to identify all resources that will deliver all modules at all locations
across the country. The resources need to be in place by the time the course is offered and they must
meet all the criteria identified in the Statement of Work.

Question 6

There are a significant number of logistical and time intensive elements related to this RFSO. As such, |
request the deadline date be extended to enable smaller to medium size Offerors to respond.

Response 6
We will extend the deadline for submission to December 5t
Question 7

Page 29, item 5.4 indicates “This Standing Offer does not include Travel and Living expenses”. To
clarify, does this mean that the “Firm Lot price per workshop” to be provided in the template on page 40 is
to include all travel and living expenses for workshop deliveries or does it mean that the pricing excludes
those expenses? If it is to exclude those expenses, how are travel and living expenses recovered for
each workshop delivery?

Response 7

The firm lot price per workshop must include all travel and living expenses.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED




