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REQUEST FOR INFORMATION (RFI) REGARDING

OFFICE RELOCATION SERVICE
For
THE FEDERAL GOVERNMENT OF CANADA

PART A: PROCESS FOR RESPONDING TO RFI

1 B ackcrouND AND PuUrPOSE oF THIS RFI

Public Works and Government Services Canada (PWGSC) intends to issue Supply Arrangements to
provide office relocation, warehousing and related services. These services will include, but are not be
limited to, the moving of full office suites, office equipment, furniture, workstation systems, files/records,
filing cabinets, computer hardware, other various government office related facilities like boardrooms and
full kitchens; also include packing, crating, disassembling, loading, transporting, unloading, unpacking,
uncrating, assembling and cleanup at the end of each move.

The purpose of this RFl is:
1) to solicit interest for upcoming requirements as described above;

2) to solicit comments, concerns and, where applicable, alternative recommendations to the
attached draft Request for Supply Arrangement (RFSA);
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PWGSC is considering adding the following services into the upcoming RFSA and would like your
feedback. Please provide your comments to the following questions:

Disconnecting and Reconnecting Computer Workstation

- Monitor,

- Laptop/Computer Tower

- Keyboard,

- Mouse,

- Desktop Printer,

- Lan Cable,

- Phone,

- all wires & power cords, power bars.

1) Isyour firm willing to provide these services?

2) Does your firm have the experience and / or capability to provide this service?
if yes, please provide answers to the following questions:

- Describe your experience and / or capability in providing this service?

- To what extent do you verify connectivity of computer workstations?

- Are the services provided with in-house experience or is the service outsourced?

3) Can your firm provide rates for this service and include it as part of the ceiling rates?

4) In your opinion, if PWGSC includes these services in the upcoming RFSA, what may be the
impact on the Identified Users and / or on your firm?
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2 NATURE OF REQUEST FOR INFORMATION

This is not a bid solicitation. This RFI will not result in the award of any contract; therefore,
potential suppliers of any goods or services described in this RFI should not earmark stock or
facilities, nor allocate resources, as a result of any information contained in this RFI. Nor will this
RFI result in the creation of any source list; therefore, whether or not any potential supplier
responds to this RFI will not preclude that supplier from participating in any future procurement.
Also, the procurement of any of the goods and services described in this RFI will not necessarily
follow this RFI. This RFI is simply intended to solicit feedback from industry with respect to the
matters described in this RFI.

3 NATURE AND FORMAT OF RESPONSES REQUESTED

Respondents are requested to provide their comments, concerns and, where applicable,
alternative recommendations on how the requirements or objectives described in this RFI
could be satisfied. Respondents are also invited to provide comments regarding the content,
format and/or organization of any draft documents included in this RFI. Respondents should
explain any assumptions they make in their responses.

4 RespoNse CosTs

Canada will not reimburse any respondent for expenses incurred in responding to this RFI.
I

5 TREATMENT OF RESPONSES

(&) Use of Responses: Responses will not be formally evaluated. However, the responses
received may be used by Canada to modify procurement strategies or any draft
documents contained in this RFI. Canada will review all responses received by the RFI
closing date. Canada may, in its discretion, review responses received after the RFI
closing date.

(b) Review Team: A review team composed of representatives of the client and PWGSC
will review the proposals on behalf of Canada. Canada reserves the right to hire any
independent consultant, or use any Government resources, which it deems necessary to
review any response. Not all members of the review team will necessarily review all
responses.

(c) Confidentiality: Respondents should mark any portions of their response that they
consider proprietary or confidential. Canada will treat those portions of the responses as
confidential to the extent permitted by the Access to Information Act.

(d) Follow-up Activity: Canada may, in its discretion, contact any respondents to follow up
with additional questions or for clarification of any aspect of a response.

6 CoNTENTS oF THIs RFI

This RFI contains a draft Request for Supply Arrangement (RFSA). This document remains a
work in progress and respondents should not assume that new clauses or requirements

will not be added to any bid solicitation that is ultimately published by Canada. Nor

should respondents assume that none of the clauses or requirements will be deleted or
revised. Comments regarding any aspect of the draft document are welcome.
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7 ENQUIRIES

Because this is not a bid solicitation, Canada will not necessarily respond to enquiries in writing
or by circulating answers to all potential suppliers. However, respondents with questions
regarding this RFI may direct their enquiries to:

Contracting Authority: Kevin Jiang

E-mail Address: kevin.jiang@ pwgsc.gc.ca
Telephone: (819) 420-2975

Facsimile: (819) 956-4944

8 SuBMISSION OF RESPONSES

(&) Time and Place for Submission of Responses: Suppliers interested in providing a
response should deliver it to the following location by the time and date indicated on
page 1 of this solicitation document.

(b) Responsibility for Timely Delivery: Timely delivery and correct direction of responses
is the sole responsibility of the respondent. PWGSC will not assume or have transferred
to it those responsibilities.

(c) ldentification of Response: The respondent should ensure that its name and return
address, the solicitation number and the closing date appear legibly on the outside of the
response.

9 ForMAT OF RESPONSES

(a) Cover Page: If the response includes multiple volumes, respondents are requested to
indicate on the front cover page of each volume the title of the response, the solicitation
number, the volume number and the full legal name of the respondent.

(b) Title Page: The first page of each volume of the response, after the cover page, should
be the Title Page, which should contain:

i the title of the respondent’s response and the volume number;
ii. the name and address of the respondent;
iii. the name, address and telephone number of the respondent’s contact;
iv. the date; and
v.  the solicitation number.

(c) Numbering System: Respondents are requested to prepare their response using a
numbering system corresponding to that of this solicitation. All references to descriptive
material, technical manuals and brochures included as part of the response should be
referenced accordingly.
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PART B:

Draft Request for Supply Arrangement (RFSA)
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PART 1 - GENERAL INFORMATION
1.1 Introduction

The Request for Supply Arrangements (RFSA) is divided into six parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Supplier Instructions: provides the instructions applicable to the clauses and
conditions of the RFSA;

Part 3 Arrangement Preparation Instructions: provides suppliers with instructions on how to
prepare the arrangement to address the evaluation criteria specified,;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the arrangement, the
security requirement, if applicable, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided; and

Part 6 6A, Supply Arrangement, 6B, Bid Solicitation, and 6C, Resulting Contract Clauses:
6A, includes the Supply Arrangement (SA) with the applicable clauses and conditions;
6B, includes the instructions for the bid solicitation process within the scope of the SA;

6C, includes general information for the conditions which will apply to any contract
entered into pursuant to the SA.

The Annexes include the Statement of Work, the Basis of Payment, Certifications, Security Requirement
Check List (SRCL), and Model Bid Solicitation Forms and Resulting Contract Clauses.

1.2 Summary

Scope of Work
A Supply Arrangement (SA) is a method of supply where the client, under the framework of the

Arrangement, may solicit bids from a pool of pre-screened suppliers. A SA is not a contract and neither
party is legally bound as a result of the signing of this document alone. The intent of the SA is to establish
a framework to permit the expeditious processing of legally binding contracts for goods or services. SAs
include a minimum set of terms and conditions which would apply to each contract and they are issued by
Public Works and Government Services Canada (PWGSC).

This Request for Supply Arrangement (RFSA) is an opportunity for any interested suppliers to submit an
arrangement in order to a become qualified supplier and to be authorized to provide services on an "as
and when requested " basis for any work related to office relocation, warehousing and related services
located in the National Capital Region (NCR).

Public Works and Government Services Canada (PWGSC) intends to issue Supply Arrangements under
E60LM-160030 to provide office relocation, warehousing and related services. These services will
include, but are not be limited to, the moving of full office suites, office equipment, furniture, workstation
systems, files/records, filing cabinets, computer hardware, other various government office related
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facilities like boardrooms and full kitchens; also include packing, crating, disassembling, loading,
transporting, unloading, unpacking, uncrating, assembling and cleanup at the end of each move.

The estimated yearly expenditure is approximately $3,000,000.00 for E6G0LM-160030.
Period of the Supply Arrangement

The period for awarding contracts under the Supply Arrangement is from December 1, 2016 to November
30, 2019.

Contracts awarded under the bid solicitation stage may extend past the SA expiry date or any extension
thereof.

Options to extend the Supply Arrangement Period

The responsive supplier(s) hereby grant(s) to Canada the irrevocable option to extend the terms of the

SA for up to two (2) additional one (1) year periods, under the same terms and conditions. Canada may
exercise this option at any time by written notice to the qualified supplier(s) at least 30 days prior to the

SA expiry date or any extension thereof.

Trade Agreement
The requirement is subject to the provisions of the Agreement on Internal Trade (AIT)," and is solely
limited to Canadian goods and/or services.

1.3 Security Requirement

There is a security requirement associated with the requirement of the Supply Arrangement. For
additional information, see Part 4 - Evaluation Procedures and Basis of Selection, and Part 6 - Supply
Arrangement and Resulting Contract Clauses.

1.4 Canadian Content

The goods and/or services covered by the Supply Arrangement are solely limited to Canadian goods
and/or services as defined in clause A3050T.

A3050T (2014-11-27) - Canadian Content Definition.

1.5 Debriefings

After issuance of a supply arrangement, Suppliers may request a debriefing on the results of the request
for supply arrangements process. Suppliers should make the request to the Supply Arrangement

Authority within 15 working days of receipt of the results of the request for supply arrangements process.
The debriefing may be in writing, by telephone or in person.
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PART 2 - SUPPLIER INSTRUCTIONS
2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Supply Arrangements (RFSA) by
number, date and title are set out in the Standard Acquisition Clauses and Conditions (http://ccua-
sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and Government Services
Canada.

Suppliers who submit an arrangement agree to be bound by the instructions, clauses and conditions of
the RFSA and accept the clauses and conditions of the Supply Arrangement and resulting contract(s).

The 2008 (2016-04-04) Standard Instructions - Request for Supply Arrangements - Goods or Services,
are incorporated by reference into and form part of the RFSA.

Subsection 5.4 of 2008, Standard Instructions - Request for Supply Arrangements - Goods or Services, is
amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days

2.1.1 SACC Manual Clauses
2.1.1.1 Disclosure of Pricing
The Supplier agrees to the disclosure of its Ceiling Unit Rates provided under the Supply Arrangement by

Canada, and further agrees that it will have no right to claim against Canada, the client, their employees,
agents or servants in relation to such disclosure.

2.1.1.2 Rates - Services

Suppliers must submit ceiling rates for any service items listed in Annex “B”.

2.2 Submission of Arrangements

Arrangements must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Supply Arrangements.

Due to the nature of the Request for Supply Arrangements, transmission of arrangements by facsimile to
PWGSC will not be accepted.

2.3 Enquiries - Request for Supply Arrangements

All enquiries must be submitted in writing to the Supply Arrangement Authority no later than fifteen (15)
calendar days before the Request for Supply Arrangements (RFSA) closing date. Enquiries received after
that time may not be answered.

Suppliers should reference as accurately as possible the numbered item of the RFSA to which the
enquiry relates. Care should be taken by suppliers to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
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the questions or may request that suppliers do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all suppliers. Enquiries not submitted in a
form that can be distributed to all suppliers may not be answered by Canada.

2.4 Applicable Laws

The Supply Arrangement (SA) and any contract awarded under the SA must be interpreted and
governed, and the relations between the parties determined, by the laws in force in Ontario.

Suppliers may, at their discretion, substitute the applicable laws of a Canadian province or territory of
their choice without affecting the validity of the arrangement, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their choice.
If no change is made, it acknowledges that the applicable laws specified are acceptable to the suppliers.

2.5 Office of Small and Medium Enterprises (OSME)

PWGSC has established the Office of Small and Medium Enterprises (OSME) to assist suppliers in
accessing and competing for opportunities in the Federal Marketplace. Its services include the Business
Access Canada site found at: https://www.achatsetventes-buyandsell.gc.ca

For specific questions or concerns about this Supply Arrangement, please contact the Supply
Arrangement Authority.

2.6 Sustainable Development

It is the policy of the Canadian Government to carry out its mandate in a manner consistent with the
principles of sustainable development and to promote sustainable development opportunities and
obligations with respect to economic growth, social well-being, and a healthy environment thereby
enhancing services to Canadians.

The Supplier is encouraged to support sustainable development by:

1) Contributing to environmental objectives, such as:
* Reducing greenhouse gas emissions and air contaminants;
* Improving energy and water efficiency;
* Reducing ozone depleting substances;
* Reducing waste and supporting reuse and recycling;
* Reducing hazardous waste; and
* Reducing toxic and hazardous chemicals and substances.

2) Resulting in more environmentally responsible planning, acquisition, use and disposal practices in the
Federal Government.

The Supplier is requested to provide details of its practices for sustainable development. These details
will not be evaluated.
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PART 3 - ARRANGEMENT PREPARATION INSTRUCTIONS

3.1 Arrangement Preparation Instructions

Canada requests that suppliers provide the arrangement in separately bound sections as follows:
Section I:  Technical Arrangement (one hard copy)

Section II: Financial Arrangement (one hard copy)

Section Ill: Certifications (one hard copy)

Prices must appear in the financial arrangement only. No prices must be indicated in any other section of
the arrangement.

Canada requests that suppliers follow the format instructions described below in the preparation of the
arrangement.

(@) use 8.5x11inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Supply Arrangements.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-nullprocurement/politique-
policy-eng.html). To assist Canada in reaching its objectives, suppliers are encouraged to:

1) use paper containing fibre certified as originating from a sustainably-managed forest and/or
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox,duotangs or binders.

Section I:  Technical Arrangement

In the Technical Arrangement, suppliers should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section Il: Financial Arrangement

Suppliers must submit the Financial Arrangement in accordance with the Annex “B” - Basis of Payment.
The total amount of Goods and Services Tax (GST) or Harmonized Sales Tax (HST) must be shown
separately, if applicable.

Section lll: Certifications

Suppliers must submit the Certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(&) Arrangements will be assessed in accordance with the entire requirement of the Request for Supply
Arrangements including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the arrangements.
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4.1.1 Technical Evaluation

Compliance with the following Technical Mandatory Criteria 1.1(a) to 1.1(c) will be taken into
consideration in each arrangement. Arrangements failing to meet all the Mandatory Criteria will be
considered non-responsive. Only arrangements which meet all the Mandatory Criteria will be further
evaluated.

Note: Additional mandatory technical criteria may be requested at RFP stage.
4.1.1(a) Supplier’s Profile:

In its Arrangement, the Supplier must provide the following:
full legal name;

supplier’s address;

telephone number’

fax number (if available); and

full description of the supplier's Warehouse Facilities including items such as the following:
size in cubic feet;

address;

climate controls;

structure materials; and

security system.

agrwNE

PO T o

Joint Venture

A joint venture is an association of two or more parties who combine their money, property,
knowledge, expertise or other resources in a single joint business enterprise, sometimes
referred as a consortium, to submit an arrangement together on a requirement. Suppliers
who submit an arrangement as a joint venture must indicate clearly that it is a joint venture
and provide the following information:

(a) the name of each member of the joint venture;

(b) the Procurement Business Number of each member of the joint venture;

(c) the name of the representative of the joint venture, i.e. the member chosen by the
other members to act on their behalf, if applicable;

(d) the name of the joint venture, if applicable.

If the information is not clearly provided in the arrangement, the Supplier must provide the
information on request from the Supply Arrangement Authority.

The arrangement must be signed by all the members of the joint venture unless one
member has been appointed to act on behalf of all members of the joint venture. The
Supply Arrangement Authority may, at any time, require each member of the joint venture to
confirm that the representative has been appointed with full authority to act as its
representative for the purposes of the RFSA and any resulting supply arrangement.

4.1.1(b) Supplier’s Experience in Moving and Relocation Office Equipment and
Furniture:

The Supplier must demonstrate that within the last ten (10) years from bid closing, it has a minimum
of three (3) years of experience in moving and relocating office equipment and furniture. The
experience must have been obtained by the Supplier itself and does not include the experience of
any proposed subcontractors, any affiliate(s) of the Supplier or any corporate predecessor.
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Overlapped periods will only be considered once.

For its experience to be considered, the Supplier must provide the following information:
- name of client;
- period of the specific work started and completed.

The experience may involve following conditions:
- moving full office suite(s);
- moving computers;
- moving workstations;
- moving office furniture, i.e. office equipment, filing cabinets, bookshelves, printers, fax

machines;
- packing and unpacking, crating and uncrating, assembling and disassembling, loading and
unloading;
- using all of the following moving equipment:
0 truck,
O traliler,
O forklift truck
O rollerjack
O hydraulic tools
O dolly
O hand truck
O protective cover
O mat
O ramp

During the moving operation, in accordance with the Canada Occupational Safety and
Health Regulations, all moving personnel wearing protective footwear and clothing using
protective equipment, materials or devices.

4.1.1(c) Supplier’'s Experience in Moving of Records and Records Storage
Shelving Units

The Supplier must demonstrate that within the last ten (10) years from bid closing, it has a minimum
of three (3) years of experience in sequential (i.e. succeeding or following in order) packing, moving
and unpacking of records, and in relocation of records storage shelving units. The experience must
have been obtained by the Supplier itself and does not include the experience of any proposed
subcontractors, any affiliate(s) of the Supplier or any corporate predecessor.

Overlapped periods will only be considered once.

For the experience to be considered, the Supplier must provide the following information:

- name of client;
- the period which the specific work started and completed.

The experience may involve following conditions:
- the packing, moving and unpacking of records, documents, or books in an organized,

sequential process
- relocation of records storage shelving units or mobile storage units

4.1.2 Financial Evaluation
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Suppliers declared responsive in the Technical Evaluation will be evaluated further based on rates
submitted in Annex "B" - Basis of Payment.

The Basis of Payment (bid price) is to include the furnishings of all labour, materials, equipment, permit
fees, and incidental costs, necessary or proper for the completion of the work, except as may be
otherwise expressly provided in the Request for Supply Arrangement. All costs for fuel surcharge,
overhead, profit, financing, general requirements, contingencies, etc. are to be included in the Supply
Arrangement amounts.

“Extras” will not be allowed. It is the responsibility of the Supplier to take into account traffic, weather and
other common mitigating factors.

4.1.2.1 Mandatory Financial Criteria

The Supplier must complete the column of Ceiling Unit Rates, line items 1 - 9 for all five years, in
Annex "B" - Basis of Payment in the format as specified, in Canadian dollars, Goods and Services
Tax (GST) or Harmonized Sales Tax (HST) excluded from the Ceiling Unit Rates, if applicable.

4.2 Basis of Selection

4.2.1 An arrangement must comply with the requirements of the Request for Supply Arrangements and
meet all Mandatory Technical Evaluation Criteria and Mandatory Financial Evaluation Criteria to
be declared responsive.

All responsive suppliers will be issued a Supply Arrangement (SA) and will become a qualified
supplier under the Supply Arrangement. The Ceiling Unit Rates listed under the SA represent the
maximum Ceiling Unit Rates that the qualified supplier will be allowed to propose for any bid
solicitation under the Supply Arrangement. Qualified suppliers may submit unit rates lower than
their Ceiling Unit Rates during the bid solicitation stage.

4.3 Security Requirement
4.3.1 Before issuance of a Supply Arrangement, the following conditions must be met:

(a) the Supplier must hold a valid organization security clearance as indicated in Part 6A
- Supply Arrangement;

(b) the Supplier's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement as
indicated in Part 6A - Supply Arrangement;

(c) the Supplier must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites.

4.3.2 Canada will not delay the issuance of any Supply Arrangement to allow Suppliers to obtain
the required clearance.

4.3.3 For additional information on security requirements, suppliers should consult the "Security
Requirements for PWGSC Bid Solicitation - Instructions for Bidders"
(http://www.tpsgc-pwgsc.gc.cal/app-acg/lc-pl/lc-pl-eng.html#a31)
document on the Departmental Standard Procurement Documents Web site.
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4.4  Financial Viability

1) Financial Viability Requirement: The Supplier must be financially viable to enter into this

2)

3)

4)

Supply Arrangement. To determine the Supplier's financial viability, the Supply Arrangement
Authority may, by written notice to the Supplier, require the submission of some or all of the
financial information detailed below during the evaluation of arrangements. The Supplier
must provide the following information to the Supply Arrangement Authority within fifteen
(15) working days of the request or as specified by the Supply Arrangement Authority in the
notice:

(a) Audited financial statements, if available, or the unaudited financial statements
(prepared by the Supplier's outside accounting firm, if available, or prepared in-house if
no external statements have been prepared) for the Supplier's last three fiscal years, or
for the years that the Supplier has been in business if this is less than three years
(including, as a minimum, the Balance Sheet, the Statement of Retained Earnings, the
Income Statement and any notes to the statements).

(b) If the date of the financial statements in (a) above is more than five months before the
date of the request for information by the Supply Arrangement Authority, the Supplier
must also provide, unless this is prohibited by legislation for public companies, the last
quarterly financial statements (consisting of a Balance Sheet and a year-to-date Income
Statement), as of two months before the date on which the Supply Arrangement
Authority requests this information.

(c) If the Supplier has not been in business for at least one full fiscal year, the following
must be provided:

(i) the opening Balance Sheet on commencement of business (in the case of a
corporation, the date of incorporation); and

(i) the last quarterly financial statements (consisting of a Balance Sheet and a year-to-
date Income Statement) as of two months before the date on which the Supply
Arrangement Authority requests this information.

(d) A certification from the Chief Financial Officer or an authorized signing officer of the
Supplier that the financial information provided is complete and accurate.

If the Supplier is a joint venture, the financial information required by the Supply
Arrangement Authority must be provided by each member of the joint venture.

If the Supplier is a subsidiary of another company, then any financial information in 4. 1) (a)
to (d) above required by the Supply Arrangement Authority must be provided by the ultimate
parent company.

Financial Information Already Provided to Public Works and Government Services Canada
(PWGSC): The Supplier is not required to resubmit any financial information requested by
the Supply Arrangement Authority that is already on file at PWGSC with the Contract Cost
Analysis, Audit and Policy Directorate of the Policy, Risk, Integrity and Strategic
Management Sector, provided that within the above-noted time frame:

(@) the Supplier identifies to the Supply Arrangement Authority in writing the specific
information that is on file and the requirement for which this information was provided;
and

(b) the Supplier authorizes the use of the information for this requirement.
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It is the Supplier's responsibility to confirm with the Supply Arrangement Authority that this
information is still on file with PWGSC.

5) Other Information: Canada reserves the right to request from the Supplier any other
information that Canada requires to conduct a complete financial capability assessment of
the Supplier. The Supplier also understands that a complete financial capability review of the
Supplier may also be conducted at the time individual bid solicitations are issued under the
supply arrangement.

6) Confidentiality: If the Supplier provides the information required above to Canada in
confidence while indicating that the disclosed information is confidential, then Canada will
treat the information in a confidential manner as permitted by the Access to Information Act,
R.S., 1985, c. A-1, Section 20(1) (b) and (c).
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PART 5 - CERTIFICATIONS

Suppliers must provide the required certifications to be issued a supply arrangement (SA). Canada will
declare an arrangement non-responsive if the required certifications are not completed and submitted as
requested.

Compliance with the certifications suppliers provide to Canada is subject to verification by Canada during
the arrangement evaluation period (before issuance of a SA) and after issuance of a SA. The Supply
Arrangement Authority will have the right to ask for additional information to verify suppliers' compliance
with the certifications before issuance of a SA. The arrangement will be declared non-responsive if any
certification made by the Supplier is untrue, whether made knowingly or unknowingly. Failure to comply
with the certifications or to comply with the request of the Supply Arrangement Authority for additional
information will also render the arrangement non-responsive.

5.1 Certifications Precedent to Issuance of a Supply Arrangement

The certifications listed in Annex “C” should be completed and submitted with the arrangement, but may
be submitted afterwards. If any of these required certifications is not completed and submitted as
requested, the Supply Arrangement Authority will so inform the Supplier and provide the Supplier with a
time frame within which to meet the requirement. Failure to comply with the request of the Supply
Arrangement Authority and meet the requirements within that time period will render the arrangement
non-responsive.

5.1.1 Integrity Provisions - Associated Information

By submitting an arrangement, the Supplier certifies that the Supplier and its Affiliates are in compliance
with the provisions as stated in Section 01 Integrity Provisions - Arrangement of Standard Instructions
2008. The associated information required within the Integrity Provisions will assist Canada in confirming
that the certifications are true.

5.1.2 Additional Certifications Required Precedent to Issuance of a Supply Arrangement

The certifications in Annex “C” should be completed and submitted with the arrangement, but may be
submitted afterwards. If any of these required certifications is not completed and submitted as requested,
the Supply Arrangement Authority will inform the Supplier of a time frame within which to provide the
information. Failure to comply with the request of the Supply Arrangement Authority and to provide the
certifications within the time frame provided will render the arrangement non-responsive.
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PART 6 - SUPPLY ARRANGEMENT AND RESULTING CONTRACT CLAUSES
A. SUPPLY ARRANGEMENT
6.1 Arrangement

The Supply Arrangement covers the Work described in Statement of Work at Annex “A”.
6.2 Security Requirement

There is a Security requirement associated with this requirement.

6.2.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated
Organization Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public
Works and Government Services Canada (PWGSC).

6.2.2  The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC. Until the security screening of the
Contractor personnel required by this Contract has been completed satisfactorily by the CISD, PWGSC,
the Contractor personnel MAY NOT ENTER sites without an escort.

6.2.3  Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

6.2.4 The Contractor must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at
Annex "D’

(b) Industrial Security Manual (Latest Edition).

(Consult the Canadian Industrial Security Directorate (CISD) (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) web site for more information.)

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Supply Arrangement and resulting contract(s) by number, date
and title are set out in the Standard Acquisition Clauses and Conditions Manual (http://ccua-sacc.tpsgc-
pwgsc.gc.ca/pub/acho-eng.jsp) issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2020 (2016-04-04) General Conditions - Supply Arrangement - Goods or Services, apply to and form part
of the Supply Arrangement.

6.4 Term of Supply Arrangement
6.4.1 Period of the Supply Arrangement

The period for awarding contracts under the Supply Arrangement is from December 1, 2016 to November
30, 2019.
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Contracts awarded under the bid solicitation stage may extend past the Supply Arrangement expiry date
or any extension thereof.

6.4.2 Options to extend the Supply Arrangement Period

The responsive supplier hereby grants to Canada the irrevocable option to extend the terms of the Supply
Arrangement for up to two (2) additional one (1) year periods, under the same terms and conditions.
Canada may exercise this option at any time by written notice to the qualified supplier at least 30 days
prior to the SA expiry date or any extension thereof.

6.5 Authorities
6.5.1 Supply Arrangement Authority

The Supply Arrangement Authority is:

Name: Kevin Jiang

Title: Supply Specialist

Public Works and Government Services Canada

Acquisitions Branch

Directorate: Traffic Management Directorate

Address: 11 Laurier Street, Place du Portage, Phase 3, Gatineau, Québec K1A 0S5
Telephone: 819-420-2975

E-mail address: kevin.jiang@pwgsc.gc.ca

The Supply Arrangement Authority is responsible for the issuance of the Supply Arrangement, its
administration and its revision, if applicable.

6.5.2 Supplier's Representative (Please Complete)

Name:

Title:

Address:

City, Province:
Postal Code:
Telephone:
Fax:

E-mail;

6.6 Identified Users

The Identified Users include any government department, agency or Crown Corporation listed in
Schedules I, 1.1, 11, Ill, of the Financial Administration Act, R.S., 1985, c. F-11.

6.7 On-going Opportunity for Qualification

A request for Supply Arrangement (RFSA) will be posted once a year on buyandsell web site to allow new
suppliers to become qualified. Existing qualified suppliers, who have been issued a supply arrangement,
will not be required to submit a new arrangement. At the time of exercising each option, a supplier with a
Supply Arrangement can revise their existing ceiling rates.
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6.8 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(&) the articles of the Supply Arrangement;

(b) the general conditions 2020 (2016-04-04), General Conditions - Supply Arrangement —
Goods or Services

(c) Annex “A”, Statement of Work;

(d) Annex “B”, Basis of Payment;

(e) Annex “C", Certifications;

() Annex “D”, Security Requirements Checklist;

(o) Annex “E”, Model Bid Solicitation Form and Resulting Contract Clauses;

(h) the Supplier's arrangement dated (insert date of arrangement) (if the arrangement was
clarified or amended, insert at the time of issuance of the arrangement): “as clarified on "or “as
amended ". (Insert date(s) of clarification(s) or amendment(s), if applicable)

6.9 Certifications
6.9.1 Compliance

Compliance with the certifications provided by the Supplier in the arrangement is a condition of the
Supply Arrangement (SA) and subject to verification by Canada during the term of the SA and of any
resulting contract that would continue beyond the period of the SA. If the Supplier does not comply with
any certification or it is determined that any certification made by the Supplier in the arrangement is
untrue, whether made knowingly or unknowingly, Canada has the right to terminate any resulting contract
for default and suspend or cancel the SA.

6.10 Applicable Laws

The Supply Arrangement (SA) and any contract resulting from the SA must be interpreted and governed,
and the relations between the parties determined, by the laws in force in . (Insert the name of
the province or territory as specified by the supplier in the arrangement, if applicable).

6.11 Insurance Requirements

At the bid solicitation stage the Supplier will be required to have Commercial General Liability Insurance,
Automobile Liability Insurance and All Risk in Transit Insurance; see Annex “E”, Model Bid Solicitation
Form and Resulting Contract Clauses - Annex “E-6".

6.12  Supply Arrangement Reporting

The Supplier must compile and maintain records on its provision of services to the federal government
under contracts resulting from the Supply Arrangement. This data must include all purchases paid for by
a Government of Canada Acquisition Card.

The Supplier must provide this data in accordance with the reporting table below. Use one table for one
client. Suppliers may create identical tables for different clients (federal departments).
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For Quarterly Period from to

Supply Arrangement Number :

Contractor Name :

Client (federal department) | Contact Name | Tel Dollar value (CADS$)

If some data is not available, the reason must be indicated. If no goods or services are provided during a
given period, the Supplier must still provide a "NIL" report.

The data must be submitted on a quarterly basis to the Supply Arrangement Authority no later than fifteen
(15) calendar days after the end of the reporting period.

The quarterly reporting periods are defined as follows:

1st quarter: Dec. 1 to Feb. 28;
2nd quarter: Mar. 1 to May. 31;
3rd quarter: Jun 1 to Aug. 31;
4th quarter: Sep. 1 to Nov. 30.

B. BID SOLICITATION
6.1 Bid Solicitation Documents

Canada will use the bid solicitation templates 2T-MED1 for medium complexity requirements, available in
the Standard Acquisition Clauses and Conditions Manual (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-
eng.jsp) based on the estimated dollar value and complexity of the requirement.

The following forms must be used for the first page of the bid solicitation document and the first page of
the resulting contract document. These forms are available on the Electronic Forms Catalogue
(http://publiservice-app.tpsgc-pwgsc.gc.ca/forms/text/search_for_forms-e.html) web site.

PWGSC-TPSGC 9400-3, Bid Solicitation
PWGSC-TPSGC 9400-4, Contract.

The bid solicitation will contain as a minimum the following:
(a) security requirements (if applicable);
(b) a complete description of the Work to be performed,;

(c) 2003, Standard Instructions - Goods or Services - Competitive Requirements;
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(d) bid preparation instructions;

(e) instructions for the submission of bids (address for submission of bids, bid closing date and
time);

() evaluation procedures and basis of selection;

(g) financial capability;

(h) certifications;

(i) conditions of the resulting contract.

6.2 Bid Solicitation Process

6.2.1 Bids will be solicited for specific requirements within the scope of the Supply Arrangement (SA)
from suppliers who have been issued a SA. The Bid Solicitation document prepared by the
Identified User will describe how the selection process of the supplier will be made. A requirement
over $25,000.00 must be solicited among all qualified suppliers on the Supply Arrangement. It is
strongly recommended that a bid solicitation be solicited from all qualified suppliers on the Supply
Arrangement even if the requirement is under $25,000, and Identified Users are expected to be
able to justify any action to direct any requirement under SA to a particular supplier.

6.2.2 The bid solicitation will be sent directly to suppliers. The bid solicitation prepared by the
Identified User will not be published on the Government Electronic Tendering System
(GETS), but will be sent directly to qualified suppliers of the Supply Arrangement.

6.2.3 The Identified User will be responsible for the bid solicitation process and the award of
contracts. PWGSC may, however, provide assistance in the preparation of the bid
solicitation document in some cases. Individual contract issued subsequent to the SA
shall not exceed the upper limit $400,000.00 including amendments and GST/HST. This
Supply Arrangement must not be used if a requirement exceeds $400,000.00 including
amendments and GST/HST.

6.2.4 Each Supplier must conduct a site visit before submitting a proposal. When receiving a
solicitation document, each Supplier must contact the Identified User within three working
days to arrange a site visit. The purpose of site visit is for the Supplier to understand the
specific work required. After site visit, the Supplier will estimate the labour categories,
number of labour hours, vehicle use, warehousing need.

6.2.5 Contracts awarded under the bid solicitation may extend past the Supply Arrangement
expiry date or any extension thereof for some requirements.

6.2.6 Attached Annex “E”, Model Bid Solicitation Form and Resulting Contract Clauses must be
used in the preparation of the bid solicitation/contract by the Identified User.
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C. RESULTING CONTRACT CLAUSES
6.1 General

The conditions of any contract awarded under the Supply Arrangement will be in accordance with the
resulting contract clauses of the template used for the bid solicitation in Annex “E”.

For any contract to be awarded using 2T-MED1 (for medium complexity requirements). General
Conditions 2010C (2016-04-04) applies.

The above templates are set out in the Standard Acquisition Clauses and Conditions Manual
(http://ccua-sacc.tpsge-pwgsc.gce.ca/pub/acho-eng.jsp) issued by Public Works and Government Services
Canada.
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ANNEX "A"

STATEMENT OF WORK

1. General Requirement:

To provide relocation and warehousing services for the moving of offices, workplaces, and other various
government facilities, including office equipment, supplies and furniture, on an "as and when requested"
basis, within the National Capital Region (NCR).

National Capital Region (NCR) is an official federal designation for the Canadian capital of Ottawa,
Ontario, the neighbouring city of Gatineau, Quebec, and surrounding urban and rural communities. The
National Capital Region is defined by the National Capital Act, consists of an area of 4,715 square
kilometers that straddles the Ottawa River which serves as the boundary between the provinces of
Ontario and Quebec. This area is smaller than that of the Ottawa-Gatineau Census Metropolitan Area
(CMA), which is 5,716 square kilometers in size.

2. Statement of Work

General Services

The Contractor agrees to provide relocation services including, but will not be limited to, the
moving of full office suites, office furniture, computers, workstation systems, office equipment,
filing cabinets, computer hardware, boardrooms, full kitchens, other workplace items such as
fridges, microwaves, fax machines, files, records; as well as packing, crating, disassembling,
loading, transporting, unloading, unpacking, uncrating, assembling and cleanup at the end of
each move. Disassembling or assembling computer workstation systems and other
computer-related systems are excluded.

All goods shall be sorted by type, with the same type of goods on a skid, shrink wrapped and
warehoused, on commercial racking, for easy access.

The Contractor shall be prepared to respond within 48 hours of notice being given.

The Contractor may be expected to deliver from the warehouse to Identified User(s) work sites
small amounts of goods within two (2) hours’ notice and within twenty-four (24) hours for larger
orders. The same time frames apply for components being returned to the warehouse for storage.

The Identified User(s) representative will be granted access to warehouse facilities, at all times.

At the time of a requested move, the Contractor is to be familiar with all the locations in which the
Work is likely to occur, and with various freight handling systems as well in order to assess the
docking, loading and unloading facilities.

The Contractor must provide transportation to and from the work sites, for the Contractors’ personnel,
their tools, equipment; and also for all related materials and supplies required for the performance of the
Work, under any resulting contract at no additional cost for transportation to the Identified User(s) site.

Warehousing Services

Provide approximately 10,000 cubic feet of warehouse space, in the National Capital Region, for storage
of various screens, workstation systems, furniture and office equipment in the event of short term
storage.
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Create, provide and maintain a computerized inventory of all material, equipment and furniture
stored.

Identify the total amount of cubic feet of actual materiel warehoused.
Provide all warehouse handling, including loading and unloading from trucks at warehouse dock.

Provide lifting equipment, skids, commercial racking, wrapping material, etc. for the proper
storage of goods.

At the time of each defined move requested by the Identified User(s), prepare a furniture and
effects list and identify on this list any items found to be in damaged condition prior to the move.

Any damage is to be verified by the Identified User’s Project Authority, prior to the item being
moved.

In the event of any damage or loss attributed to the Contractor during a move and warehousing
operation, the Contractor will repair or replace Identified User(s) furnishings, real property and/or
equipment (including floor and wall finishes), within two (2) weeks notification of such damage
and loss.

Provide inventory reports within twenty-four (24) hours when requested by the Identified User(s).

Staff/Personnel

Personnel assigned to this work shall be movers, packers and installers. They shall possess the
knowledge related to sequential packing, assembly and dismantling of storage and system units,
and the installation of powered screens or integrated workstations.

Personnel shall be able to read screen and floor plans and also furniture layouts.
Each move, regardless of how big or small, requires a crew supervisor.

Personnel shall display the Contractor's name or logo on their outer garment(s) for identification
purposes. The personnel shall also carry around a personal identity card of the Contractor with
them and show it whenever they are asked to do so at any move location.

Personnel shall have client orientation and interpersonal skills; they shall be able to work well with
others, to dress properly for work and possess good communication skills and be reliable. Since
the work to be performed is considered a front line function, all persons performing the tasks shall
wear clothes appropriate for the environment as well as have personal suitability.

- neat in appearance;

- dress code (casual clean, safety steel toe work boots having green tag label must be
worn at all times during work hours); as required, and in accordance with the Canada
Occupational Safety and Health Regulations.

Packing Materials and Suppliers

The Contractor will supply cardboard boxes (2.2 cubic feet capacity, including labels and tape) and plastic
bins with lids, labels and security ties. The minimum dimensions of plastic bins are 25" x 16” x 12"/ 2.7
cubic feet.

Page 21 of - de 31



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E60LM-160030 Im001
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
E60LM-160030 Im001E60LM-160030

Equipment, Resources, Tool Kits

The Contractor is required to provide all the resources, tools, lifting equipment and supplies,
necessary to perform all tasks properly, efficiently and safely, at no additional cost to the Identified
User(s).

Example of what could be required

« facsimile machine(s) capable of sending and receiving facsimile messages;
e 4 wheel padded dollies;

e screen carts;

« electronic/computer carts;

« floor protection sheets (i.e. aspenite or equivalent);

e corner protectors;

e shrink wrap;

o dollies;

* blankets/furniture pads.

The Contractor may be required to have a forklift truck and roller jacks available for specific moves,
when required by the Identified User.

Example of a suitable mover’s tool kit

* Robertson screwdrivers, sizes #6 and #8;

e Philips screwdrivers, sizes #5 and #8;

* two sizes of standard (flat head) screwdrivers, sizes #6 and #8;
* long needle nose pliers;

e Vice grips;

* side cutters;

* metric and imperial wrenches (complete sets);

e rubber and Ball Pein hammers;

» cordless drill (with #6 and #8 Robertson screwdriver bits and Philips bits) with extra
* recharged batteries;

* metric and Imperial Allen keys (complete sets);

e 100-foot measuring tape.

Additional tools may be required, depending on the requirement. Canada will not be responsible for
any loss or damage to the Contractor’s equipment and/or tools left on site.

Vehicles

The Contractor is required to provide up to two (2) cube vans, two (2) trucks with a minimum Gross
Vehicle Weight Registered (GVWR) 6,800 kg, closed-in box type; (at least one (1) of the trucks is required
to have hydraulic tail gate) with sufficient clean furniture pads in each truck and a wallboard, as required.

One (1) tractor trailer.

The Contractor is required to have access to additional one (1) cube van and one (1) truck with
the same GVWR of 6,800 kg, with or without hydraulic tail gates, and with sufficient clean
furniture pads in each truck and a wallboard, as required.

The Contractor is required to be able to provide additional vehicles, upon request, including
smaller delivery type vehicles or specific purpose vehicles to move heavy or awkward loads, with
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hydraulic tail gates, on an as-needed basis.

The Contractor is required to have readily available back-up vehicles in case of breakdown at no
additional cost to the identified user(s).

The Contractor is required to ensure that all vehicles are clean and in good working order.
Hours of Work

All work shall be provided strictly in accordance with the hours of work condition specified herein,
and the time frames specified on each individual call-up. The work schedule may be subject to
change in the event of unforeseen circumstances and as authorized by the Identified User(s).
Regular working hour: means from 08:00 to 17:00 (8 hours per day), Monday to Sunday.

Over time: means working outside the regular hours of 08:00 to 17:00 Monday to Sunday.

Over time is calculated at time and a half of the quoted firm hourly rate.

The minimum call-up period will be three hours. All claims, above and beyond a three (3) hour

minimum order time period, will be for on-site hours only and will be calculated to the next 15
minutes.

Overtime will be paid for Statutory Holidays which are regularly recognized by the Supply

Arrangement Holder and for which the Supplier compensates employees in addition to their
regular wage. NOTE: The Ontario Family Day in February is not a statutory holiday for the
Government of Canada and is to be considered a normal working day.

Other than Statutory Holidays, there will be no premium paid for overtime unless the overtime is
approved in advance and in writing by the Identified User’s Project Authority. All approved
overtime will be paid based on the hourly rates for employee wages and will be applied at 1.5
times of hourly rates.

3. Site Regulations

The Contractor undertakes and agrees to comply with all regulations in force on the sites where the work
is to be performed.

4. Registration - Authorities - Licenses

The Contractor must ensure that all vehicles used to fulfill the terms of the contract will be properly
registered and carry all authorities and licenses required by the appropriate Municipal, Provincial or
Federal Regulatory Bodies. Proof of operating licenses must be provided upon request.
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ANNEX "B"

BASIS OF PAYMENT
For the first year of initial period from December 01, 2016 to November 30, 2017

Proposed ceiling rates are to be expressed in Canadian Dollar; GST, HST extra (if applicable)

Service Item Unit Rate

A. Labour Category (7 days per week)

1. Crew Supervisor

$ per hour
2. General Movers

$ per hour
3. Installers

$ per hour
B. Vehicles, including driver (7 days per week)
4. Cube Van including one driver (mover)

$  perhour
5. Truck min Gross Vehicle Weight
Registered (GVWR) 6,800 kg, with or without Hydraulic lift,
including one driver (mover) $ per hour
6. Tractor trailer, with one driver (mover)

$ per hour
C. Warehousing
7. Warehouse storage and all related services, strictly on
the amount of cubic feet of goods warehoused (per cu ft).

$ per cubic foot, per day

D. Packing Materials and Supplies

8. Cardboard Boxes (2.2 cu ft capacity, including labels
and tape) $ per box
(including labels and tape)

9. Plastic Bins (minimum dimensions 25" x 16" x 12"/ 2.7
cubic feet) with lids, labels and security ties. Price per $ per bin,
week with one week minimum. per week
(including labels and ties)

$ per bin to keep bin
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For the second year of initial period from December 01, 2017 to November 30, 2018

Proposed ceiling rates are to be expressed in Canadian Dollar; GST, HST extra (if applicable)

Service Item Unit Rate

B. Labour Category (7 days per week)

1. Crew Supervisor

$ per hour
2. General Movers

$ per hour
3. Installers

$ per hour
B. Vehicles, including driver (7 days per week)
4. Cube Van including one driver (mover)

$ per hour
5. Truck min Gross Vehicle Weight
Registered (GVWR) 6,800 kg, with or without Hydraulic lift,
including one driver (mover) $ per hour
6. Tractor trailer, with one driver (mover)

$ per hour
E. Warehousing
7. Warehouse storage and all related services, strictly on
the amount of cubic feet of goods warehoused (per cu ft).

$ per cubic foot, per day

F. Packing Materials and Supplies

8. Cardboard Boxes (2.2 cu ft capacity, including labels
and tape) $ per box
(including labels and tape)

9. Plastic Bins (minimum dimensions 25" x 16" x 12"/ 2.7
cubic feet) with lids, labels and security ties. Price per $ per bin,
week with one week minimum. per week
(including labels and ties)

$ per bin to keep bin

Page 25 of - de 31




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E60LM-160030 Im001
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
E60LM-160030 Im001E60LM-160030

For the third year of initial period from December 01, 2018 to November 30, 2019

Proposed ceiling rates are to be expressed in Canadian Dollar; GST, HST extra (if applicable)

Service Item Unit Rate

C. Labour Category (7 days per week)

1. Crew Supervisor

$ per hour
2. General Movers

$ per hour
3. Installers

$ per hour
B. Vehicles, including driver (7 days per week)
4. Cube Van including one driver (mover)

$ per hour
5. Truck min Gross Vehicle Weight
Registered (GVWR) 6,800 kg, with or without Hydraulic lift,
including one driver (mover) $ per hour
6. Tractor trailer, with one driver (mover)

$ per hour
G. Warehousing
7. Warehouse storage and all related services, strictly on
the amount of cubic feet of goods warehoused (per cu ft).

$ per cubic foot, per day

H. Packing Materials and Supplies

8. Cardboard Boxes (2.2 cu ft capacity, including labels
and tape) $ per box
(including labels and tape)

9. Plastic Bins (minimum dimensions 25" x 16” x 12"/ 2.7
cubic feet) with lids, labels and security ties. Price per $ per bin,
week with one week minimum. per week
(including labels and ties)

$ per bin to keep bin
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BASIS OF PAYMENT
For the first option year from December 01, 2019 to November 30, 2020

Proposed ceiling rates are to be expressed in Canadian Dollar; GST, HST extra (if applicable)

Service Item Unit Rate

A. Labour Category (7 days per week)

1. Crew Supervisor

$ per hour
2. General Movers

$  perhour
3. Installers

$ per hour
B. Vehicles, including driver (7 days per week)
4. Cube Van including one driver (mover)

$  perhour
5. Truck min Gross Vehicle Weight
Registered (GVWR) 6,800 kg, with or without Hydraulic lift,
including one driver (mover) $ per hour
6. Tractor trailer, with one driver (mover)

$ per hour
C. Warehousing
7. Warehouse storage and all related services, strictly on
the amount of cubic feet of goods warehoused (per cu ft).

$ per cubic foot, per day

D. Packing Materials and Supplies

8. Cardboard Boxes (2.2 cu ft capacity, including labels and
tape) $ per box
(including labels and tape)

9. Plastic Bins (minimum dimensions 25" x 16” x 12"/ 2.7
cubic feet) with lids, labels and security ties. Price per week $ per bin,
with one week minimum. per week
(including labels and ties)

$ per bin to keep bin
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BASIS OF PAYMENT
For the second option year from December 01, 2020 to November 30, 2021

Proposed ceiling rates are to be expressed in Canadian Dollar; GST, HST extra (if applicable)

Service Item Unit Rate

A. Labour Category (7 days per week)

1. Crew Supervisor

$ per hour
2. General Movers

$ per hour
3. Installers

$ per hour
B. Vehicles, including driver (7 days per week)
4. Cube Van including one driver (mover)

$  perhour
5. Truck min Gross Vehicle Weight
Registered (GVWR) 6,800 kg, with or without Hydraulic
lift, including one driver (mover) $ per hour
6. Tractor trailer, with one driver (mover)

$  perhour
C. Warehousing
7. Warehouse storage and all related services, strictly
on the amount of cubic feet of goods warehoused (per cu
ft). $ per cubic foot, per day

D. Packing Materials and Supplies

8. Cardboard Boxes (2.2 cu ft capacity, including labels
and tape) $ per box
(including labels and tape)

9. Plastic Bins (minimum dimensions 25" x 16" x 12"/ 2.7
cubic feet) with lids, labels and security ties. Price per $ per bin,
week with one week minimum. per week
(including labels and ties)

$ per bin to keep bin
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ANNEX "C"

CERTIFICATIONS

1. Former Public Servant Certification

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny and reflect fairness in spending public funds. In order to comply with Treasury
Board policies and directives on contracts with FPS, suppliers must provide the information required
below.

Definitions
For the purposes of this clause,

"former public servant” means a former member of a department as defined in the Financial
Administration Act, R.S. 1985, c. F-11, a former member of the Canadian Armed Forces or a former
member of the Royal Canadian Mounted Police and includes:

(&) anindividual,

(b) anindividual who has incorporated;

(c) a partnership made up of former public servants; or

(d) a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the Public Service.

"pension” means a pension payable pursuant to the Public Service Superannuation Act, R.S. 1985, c. P-
36, as indexed pursuant to the Supplementary Retirement Benefits Act, R.S. 1985, c. S-24.

Former Public Servant in Receipt of a Pension
Is the Supplier a FPS in receipt of a pension as defined above? YES( ) NO ()
If so, the Supplier must provide the following information:

(&) name of the former public servant;
(b) date of termination of employment or retirement from the Public Service.

Work Force Reduction Program

Is the Supplier a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? YES ( )NO ( )

If so, the Supplier must provide the following information:

(@) name of former public servant;

(b) conditions of the lump sum payment incentive;

(c) date of termination of employment;

(d) amount of lump sum payment;

(e) rate of pay on which lump sum payment is based;

() period of lump sum payment including start date, end date and number of weeks;

() number and amount (professional fees) of other contracts subject to the restrictions of a
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work force reduction program.
For all contracts awarded during the lump sum payment period, the total amount of fee that may be paid
to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.

Certification

By submitting the arrangement, the Supplier certifies that the information submitted by the Supplier in
response to the above requirements is accurate and complete.

Signature of authorized Representative Date
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ANNEX “D”

SECURITY REQUIREMENTS CHECK LIST (SRCL)

(See attached SRCL for details)

Page 31 of - de 31



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E60LM-160030 Im001
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
E60LM-160030 Im001E60LM-160030
ANNEX “D”

Model Bid Solicitation Form and Resulting Contract Clauses

This Annex provides information on the Request for Proposal (RFP) template that the Identified Users
may use during the bid solicitation stage as well as the applicable resulting contract clauses at
contract award.

The following forms must be used for the first page of the bid solicitation document and the first page
of the resulting contract document. These forms are available on the Electronic Forms Catalogue
(http://publiservice-app.tpsgc-pwgsc.gc.ca/forms/text/search_for_forms-e.html) Web site.

PWGSC-TPSGC 9400-3, Bid Solicitation
PWGSC-TPSGC 9400-4, Contract.

REQUEST FOR PROPOSAL (RFP)

OFFICE RELOCATION, WAREHOUSING AND RELATED SERVICES

SERVICES TO BE PROVIDED TO:

(State department or agency name here)

THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT.

This is an RFP issued against the Office Relocation, Warehousing and Related Services Supply
Arrangement (SA) PWGSC file number E60LM-160030. All terms and conditions of the Original
Solicitation E60LM-160030 representing the resulting Supply Arrangement issued apply & shall
be incorporated into any resulting contract.

(Note to Identified Users only: Individual RFPs and the associated resulting contract clauses
may be modified to suit individual Identified User requirements. For example: the nature of
requirement (must be related within the scope of the SA), the terms of the resulting contract,
the evaluation methodology may all be tailored to individual Identified User requirements.)

The articles in the resulting contract clauses are mandatory in their entirety, unless otherwise
indicated. Suppliers submitting a Bid containing statements implying their Bid is conditional
on modification of these clauses or containing terms and conditions that purport to supersede
these clauses or derogate from them will be considered non-responsive.

Potential qualified suppliers regarding the Model Bid Solicitation (including the resulting

contract clauses) should raise such concerns in accordance with the Enquiries provision of
this RFSA.
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PART 1 - GENERAL INFORMATION
Remark to Contracting Authority: Use one of the following clauses.
1.1 Security Requirement

There is a security requirement associated with the requirement. For additional information, consult
Part 4 - Evaluation Procedures and Basis of Selection, and Part 6 - Resulting Contract Clause.

OR

There is no security requirement associated with the requirement.

1.2. Statement of Work (SOW)
1.21 Summary

(State name of department or Agency), (where located), requires the services of

(state the services required) within the (name city to be
served) for the period of to
Please provide a brief description of the services to be required. Indicate that Annex “__", Statement

of work is attached.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are

set out in the Standard Acquisition Clauses and Conditions Manual
(http://sacc.pwgsc.gc.ca/sacc/index-e.jsp) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (insert date) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.
Subsection 4.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is

amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days

2.1.1 SACC Manual Clauses
2.1.1.1 Sole Source Price Support

In the event that the Bidder’s bid is the sole bid received, the Bidder must provide, on Canada’s
request, one or more of the following price support, if applicable:

(&) acurrent published price list indicating the percentage discount available to Canada; or
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(b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

(c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc., and profit;
or

(d) price or rate certifications; or

(e) any other supporting documentation as requested by Canada.

2.2 Submission of Bids

Bids must be submitted only to Bid Receiving Unit by the date,
time and place indicated on page 1 of the bid solicitation.

Remark to Contracting Authority: Use the following paragraph when transmission of bids by
facsimile or electronic mail is not acceptable.

Due to the nature of the bid solicitation, bids transmitted by facsimile or electronic mail to

will not be accepted.

Remark to Contracting Authority: If applicable, insert in full text additional SACC Manual clauses
with appropriate numbering (ex. 2.2.1, 2.2.2, ...). Example of a clause to include in full text: A9076T.
221 ...

Remark to Contracting Authority: Consult section 12 of standard instructions 2003 before adding
clauses to ensure there is no redundancy in the document. Responses to enquiries may have
significant implications for the bid solicitation. An extension to the bid closing date should be taken
into account every time a response is provided to an enquiry.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ()]
calendar days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which
the enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in
order to enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary
nature must be clearly marked "proprietary" at each relevant item. Items identified as "proprietary” will
be treated as such except where Canada determines that the enquiry is not of a proprietary nature.
Canada may edit the questions or may request that the Bidder do so, so that the proprietary nature of
the question is eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not
submitted in a form that can be distributed to all bidders may not be answered by Canada.

Remark to Contracting Authority: Indicate the laws of which Canadian province or territory Canada
proposes to apply to the resulting contract. The bidder, as instructed, may propose a change to the
applicable laws in its bid. For the French version of the article, the term "in" was not translated
because there is no such common term in French for all the provinces and territory. Therefore, the
word "en" must be added in front of Alberta, Colombie-Britannique, Saskatchewan, Ontario and
Nouvelle-Ecosse; the word "au" in front of Manitoba, Québec, Nouveau-Brunswick, Nunavut and
Yukon, the word "a" in front of Terre-Neuve-et-Labrador and I'lle-du-Prince-Edouard, and the words
"dans les" in front of Territoires du Nord-Ouest.
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2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in . (Insert the name of the province or territory)

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of
their choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.

Remark to Contracting Authority: Consult sections 04 to 09 of standard instructions 2003 or
sections 04 and 05 of standard instructions 2004 before adding clauses to ensure there is no
redundancy in the document.

PART 3 - BID PREPARATION INSTRUCTIONS
3.1 Bid Preparation Instructions

Remark to Contracting Authority: If soft copies are requested, it is suggested that the same

quantity be requested for both hard and soft copies.

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid ( hard copies) (if applicable, add "and soft copieson ___ ",
and specify the medium such as CD, DVD)

Section II: Financial Bid ( hard copies) (if applicable, add "and soft copieson ___ ",
and specify the medium such as CD, DVD)

Section ll: Certifications ( hard copies)

Remark to Contracting Authority: Insert the following when soft copies are requested; if not, delete
this paragraph and the instruction.

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the
hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the
bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

Section I Technical Bid
In their technical bid, bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

The technical bid shall address all mandatory technical criteria specified herein.

Remark to Contracting Authority: Use one of the following clauses or other alternate clauses, as
applicable.
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Section Il Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of
Goods and Services Tax (GST) or Harmonized Sales Tax (HST) must be shown separately, if
applicable.

The financial bid shall be submitted in accordance with the basis of payment detailed herein. Costs
must not appear in any other area of the proposal except in the financial bid.

Section lll: Certifications
Bidders must submit the certifications required under Part 5.
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

Remark to Contracting Authority: Use the following clause and consult subsection 4.7 of standard
instructions 2003 before adding clauses to ensure there is no redundancy in the document.

4.1 Evaluation Procedures

(@) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
Remark to Contracting Authority: If the evaluation criteria are too voluminous, include as an annex
attached to the bid solicitation.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
(Insert mandatory technical evaluation criteria, if applicable)

(See Annex “E-5”, Mandatory Technical Criteria)
4.1.2 Financial Evaluation
The firm price must be presented in the format detailed in Annex “E-2" - Basis of Payment (to be
determined by the Identified User) for the period, from (to be determined by the

Identified User) to (to be determined by the Identified User). All prices are firm and
in Canadian dollars, GST or HST extra (if applicable).

A breakdown of the firm price must be provided by the Supplier. Categories of labor, number of labor
hours, vehicle type, and cubic feet of warehousing storage must be included in the breakdown. Unit
rates must also be included.

The quoted unit rates can be no higher than the Ceiling Unit Rates initially quoted and included in the
Supply Arrangement.

4.2 Basis of Selection

4.2.1 A bid must comply with the requirements of the bid solicitation and meet all mandatory

technical evaluation criteria to be declared responsive. The responsive bid with the lowest firm
price will be recommended for award of a contract.
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Remark to Contracting Authority: Use one of the following clauses if there are security
requirements.

4.3 Security Requirement
Remark to Contracting Authority: Use one of the following options when there are security

requirements and the applicable clause provided by Canadian Industrial Security Directorate (CISD) is
inserted under article 1 of Part 6. Consult Supply Manual procedure 6C.273.

OPTION 1: Use this option when the bidder has until contract award to obtain the necessary
security clearances.
1) Before award of a contract, the following conditions must be met:
@ the Bidder must hold a valid organization security clearance as indicated in Part 6 -

Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement as
indicated in Part 6 - Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites.

2) Canada will not delay the award of any contract to allow bidders to obtain the required
clearance.
3) For additional information on security requirements, bidders should consult the “Security

Requirements for PWGSC Bid Solicitations - Instructions for Bidders” (http://www.tpsgc-
pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents Website.

OR

OPTION 2: Use this option when the bidder must hold the necessary security clearances at the
date of bid closing.

1) At the date of bid closing, the following conditions must be met:

@ the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement as
indicated in Part 6 - Resulting Contract Clauses;

(© the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites.

2) For additional information on security requirements, bidders should consult the “Security

Requirements for PWGSC Bid Solicitations - Instructions for Bidders” (http://www.tpsgc-
pwgsc.gc.ca/app-acg/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents Website.

4.4  Financial Capability Requirement
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1) Financial Capability Requirement: The Offeror must have the financial capability to fulfill this
requirement. To determine the Offeror's financial capability, the Standing Offer Authority may, by
written notice to the Offeror, require the submission of some or all of the financial information
detailed below during the evaluation of offers. The Offeror must provide the following information
to the Standing Offer Authority within fifteen (15) working days of the request or as specified by
the Standing Offer Authority in the notice:

(a) Audited financial statements, if available, or the unaudited financial statements
(prepared by the Offeror's outside accounting firm, if available, or prepared in-house if no
external statements have been prepared) for the Offeror's last three fiscal years, or for
the years that the Offeror has been in business if this is less than three years (including,
as a minimum, the Balance Sheet, the Statement of Retained Earnings, the Income
Statement and any notes to the statements).

(b) If the date of the financial statements in (a) above is more than five months before the
date of the request for information by the Standing Offer Authority, the Offeror must also
provide, unless this is prohibited by legislation for public companies, the last quarterly
financial statements (consisting of a Balance Sheet and a year-to-date Income
Statement), as of two months before the date on which the Standing Offer Authority
requests this information.

(c) If the Offeror has not been in business for at least one full fiscal year, the following must
be provided:

(i) the opening Balance Sheet on commencement of business (in the case of a
corporation, the date of incorporation); and

(i) the last quarterly financial statements (consisting of a Balance Sheet and a year-to-
Date Income Statement) as of two months before the date on which the Standing
Offer Authority requests this information.

(d) A certification from the Chief Financial Officer or an authorized signing officer of the
Offeror that the financial information provided is complete and accurate.

(e) A confirmation letter from all of the financial institution(s) that have provided short-term
Financing to the Offeror outlining the total of lines of credit granted to the Offeror and the
amount of credit that remains available and not drawn upon as of one month prior to the
date on which the Standing Offer Authority requests this information.

2) If the Offeror is a joint venture, the financial information required by the Standing Offer
Authority must be provided by each member of the joint venture.

3) If the Offeror is a subsidiary of another company, then any financial information in 1. (a) to (e)
above required by the Standing Offer Authority must be provided by the ultimate parent
company. Provision of parent company financial information does not satisfy the requirement
for the provision of the financial information of the Offeror, and the financial capability of a
parent cannot be substituted for the financial capability of the Offeror itself unless an
agreement by the parent company to sign a Parental Guarantee, as drawn up by Public
Works and Government Services Canada (PWGSC), is provided with the required
information.

4) Financial Information Already Provided to PWGSC: The Offeror is not required to resubmit
any financial information requested by the Standing Offer Authority that is already on file at
PWGSC with the Contract Cost Analysis, Audit and Policy Directorate of the Policy, Risk,
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Integrity and Strategic Management Sector, provided that within the above-noted time frame:

(a) the Offeror identifies to the Standing Offer Authority in writing the specific information
that is on file and the requirement for which this information was provided; and

(b) the Offeror authorizes the use of the information for this requirement. It is the Offeror's
responsibility to confirm with the Standing Offer Authority that this information is still on
file with PWGSC.

5) Other Information: Canada reserves the right to request from the Offeror any other
information that Canada requires to conduct a complete financial capability assessment of
the Offeror.

6) Confidentiality: If the Offeror provides the information required above to Canada in
confidence while indicating that the disclosed information is confidential, then Canada will
treat the information in a confidential manner as permitted by the Access to Information Act,
R.S., 1985, c. A-1, Section 20 (1) (b) and (c).

7) Security: In determining the Offeror's financial capability to fulfill this requirement, Canada
may consider any security the Offeror is capable of providing, at the Offeror's sole expense
(for example, an irrevocable letter of credit from a registered financial institution drawn in
favour of Canada, a performance guarantee from a third party or some other form of security,
as determined by Canada).

Remark to Contracting Authority: Use one of the following options. Add the applicable
certification(s) from the lists provided. Other certifications that have been approved by Legal and
Policy may be added. Delete Part 5 if there are no certification requirements.

PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid
non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after award of a contract. The
Contracting Authority will have the right to ask for additional information to verify bidders' compliance
with the certifications before award of a contract. The bid will be declared non-responsive if any
certification made by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply
with the certifications or to comply with the request of the Contracting Authority for additional
information will also render the bid non-responsive.

Remark to Contracting Authority: Use this option when the certifications will be a condition
precedent to contract award as opposed to a mandatory requirement for evaluation purposes. This
approach is recommended to ensure bids are not rejected during evaluation for lack of certifications.
In the event that a bidder does not provide certifications at bid closing, the contracting authority must
request these certifications before issuance of a contract. Failure by the bidder to comply will render
the bid non-responsive. Delete this option if it is not applicable.

OPTION 1

51 Certifications Precedent to Contract Award
The certifications listed in Annex “E-4”, Certifications, should be completed and submitted with the bid,
but may be submitted afterwards. If any of these required certifications is not completed and

submitted as requested, the Contracting Authority will so inform the Bidder and provide the Bidder with
a time frame within which to meet the requirement. Failure to comply with the request of the
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Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.

Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract
and subject to verification by Canada during the term of the Contract. If the Contractor does not
comply with any certification or it is determined that any certification made by the Contractor in its bid
is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the default
provision of the Contract, to terminate the Contract for default.

Remark to Contracting Authority: Use this option when the certifications must be provided with the
bid by solicitation closing date. The requirement for certifications at bid closing must only be used
when these certifications are essential to the evaluation of bids at time of bid closing. Delete this
option if it is not applicable.

OPTION 2

51 Certifications Required with the Bid

Bidders must submit the certifications listed in Annex (see Annex “E-4"), Certifications,
duly completed with their bid.

Remark to Contracting Authority: Use this option when some of the certifications will be a condition
precedent to contract award AND some certifications must be provided with the bid by solicitation
closing date. Add the applicable certifications from the list contained in Options 1 and 2 respectively.
Delete this option if it is not applicable.

OPTION 3

51 Certifications Precedent to Contract Award and Certifications Required with the
Bid

Bidders must submit the certifications as provided below:
5.1.1 Certifications Precedent to Contract Award

The certifications listed in Annex (see Annex “E-4"), Certifications, should be completed and
submitted with the bid but may be submitted afterwards. If any of these required certifications is not
completed and submitted as requested, the Contracting Authority will so inform the Bidder and provide
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request
of the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.

5.1.2 Certifications Required with the Bid

Bidders must submit the certifications listed in Annex (see Annex “E-4"), Certifications, duly
completed certifications with their bid.

PART 6 - RESULTING CONTRACT CLAUSES

6.1 Security Requirement

(Consult the Canadian Industrial Security Directorate (CISD) (http://www.ciisd.gc.ca/text/main/toc-

e.asp) Web site for more information. Insert the applicable clauses provided by CISD and insert the
Security Requirements Check List as an annex.)
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6.2 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "
(See Annex “E-1".)

6.3 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the

Standard Acquisition Clauses and Conditions Manual (http://sacc.pwgsc.gc.ca/sacc/index-e.jsp)
issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010C (insert date) General Conditions - Services (Medium Complexity) apply to and form part
of the Contract.

Remark to Contracting Authority: Use SACC Manual clause A9022C in contracts for services and
in conjunction with clause A9009C if the contract will contain option periods.

6.3.2 SACC Manual Clauses
6.3.2.1 Replacement of Specific Individuals

i)  If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond
its control.

i)  If the Contractor is unable to provide the services of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The replacement
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for
replacing the individual and provide:

(&) the name, qualifications and experience of the proposed replacement; and

(b) proof that the proposed replacement has the required security clearance granted by
Canada, if applicable.

iii)  The Contractor must not, in any event, allow performance of the Work by unauthorized
replacement persons. The Contracting Authority may order that a replacement stop performing the
Work. In such a case, the Contractor must immediately comply with the order and secure a further
replacement in accordance with subsection ii). The fact that the Contracting Authority does not order
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to
meet the requirements of the Contract.

6.3.2.2 Canadian Content Certification
i)  The Contractor warrants that the certification of Canadian Content submitted by the Contractor is

accurate and complete, and that the goods, services or both to be provided under the Contract are in
accordance with the definition contained in clause A3050T.
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ii)  The Contractor must keep proper records and documentation relating to the origin of the goods,
services or both provided to Canada. The Contractor must not, without obtaining before the written
consent of the Contracting Authority, dispose of any such records or documentation until the
expiration of six (6) years after final payment under the Contract, or until settlement of all outstanding
claims and disputes under the Contract, whichever is later. All such records and documentation must
at all times during the retention period be open to audit, inspection and examination by the
representatives of Canada, who may make copies and take extracts.

The Contractor must provide all facilities for such audits, inspections and examinations, and must
furnish all such information as the representatives of Canada may from time to time require with
respect to such records and documentation.

iii)  Nothing in this clause must be interpreted as limiting the rights and remedies which Canada may
otherwise have pursuant to the Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is from to inclusive (fill in start and end date of the period).
The period of the Contract can extend beyond the period of the Supply Arrangement.

6.5 Authorities

6.5.1 Contracting Authority (The Identified User will identify a Contracting Authority)

The Contracting Authority for the Contract is:

Name:

Title:
Organization:
Address:
Telephone:

Facsimile:
E-mail address:

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or
instructions from anybody other than the Contracting Authority.

Remark to Contracting Authority: If applicable, use the following clause and fill in at contract award
only. If the term "Technical Authority" is to be used instead, use clause A1030C. (Fill in or delete as
applicable.)

6.5.2 Project Authority (The Identified User will identify a Project Authority)

The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:
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Telephone :
Facsimile:

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of
the Work under the Contract. Technical matters may be discussed with the Project Authority, however
the Project Authority has no authority to authorize changes to the scope of the Work. Changes to the
scope of the Work can only be made through a contract amendment issued by the Contracting
Authority.

6.5.3 Contractor's Representative
(Fill in as applicable)

Name:
Title:
Address:

Telephone :
Facsimile: .
E-mail address:

Remark to Contracting Authority: Insert the appropriate SACC Manual clauses or approved clause
related to the basis of payment, limitation of expenditure, method of payment, audit and taxes not
covered in the general conditions. Consult sections entitled “Period of Payment” and “Interest on
Overdue Accounts” of the applicable general conditions before adding clauses to ensure there is no
redundancy in the document.

6.6 Payment

6.6.1 Basis of Payment

In consideration of the contractor satisfactorily completing all its obligations under the contract, the
contractor will be paid in accordance with the attached Annex "E-2", Basis of Payment, for work
performed pursuant to this Contract.

6.6.2 Payment

Canada will pay the Supplier upon completion and delivery of the Work in accordance with the
payment provisions of the Contract if:

a) an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the contract;

b) all such documents have been verified by Canada;

c) the Work delivered has been accepted by Canada.

6.6.3 Limitation of Price

SACC Manual clause C6000C (2011-05-16) Limitation of Price
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

6.6.4 T1204 - Direct Request by Customer Department
SACC Manual clause A9117C (2007-11-30) T1204 - Direct Request by Customer Department

6.6.4.1 Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c.1 (5th Supp.),
payments made by departments and agencies to contractors under applicable services contracts
(including contracts involving a mix of goods and services) must be reported on a T1204 Government
Service Contract Payments slip.

6.6.4.2 To enable departments and agencies to comply with this requirement, the Contractor must
provide Canada, upon request, its business number or Social Insurance Number, as applicable.
(These requests may take the form of a general call-letter to contractors, in writing or by telephone).

6.7 Invoicing Instructions

Invoicing requirements and breakdown are to be specified by each Identified User directly to the
Contractor. There will be no cost to the Identified Users for this. Payment will only be made upon
submission of an invoice to the satisfaction and acceptance of the respective Client Department
Project Authority.

The original and two (2) copies of each invoice must be sent monthly, within five (5) working days from
the end of each month to:

Department/Agency Name: (to be determined on award of contract)
Address: (to be determined on award of contract)
Telephone: (to be determined on award of contract)
Fax: (to be determined on award of contract)
E mail (to be determined on award of contract)
Attention: (to be determined on award of contract)

Invoices must be submitted on the Contractor's own invoice and must be prepared to show:

a) Company name, address, etc.;

b) Client address;

¢) The date;

d) Contract Number;

e) Period in which services were rendered,;
f) Total dollar amount;

g) Description of work performed

6.8 Certifications

6.8.1 Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the
Contractor does not comply with any certification or it is determined that any certification
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada
has the right, pursuant to the default provision of the Contract, to terminate the Contract for
default.
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Remark to Contracting Authority: If applicable, include by reference SACC Manual clauses related
to certifications. Examples of clauses to include by reference: A3000C, A3060C.
6.8.2 SACC Manual Clauses

6.8.2.1 Aboriginal Business Certification, (SACC Manual clause A3000C), if applicable.
6.8.2.2 Canadian Content Certification, (SACC Manual clause A3060C).

Remark to Contracting Authority: Ensure the applicable law selected by the proposed contractor, or
in the absence of such selection, the law indicated in the bid solicitation, is inserted in the blank. The
Bidder, as instructed, will be able to propose a change to the applicable laws in its bid. For the French
version of the clause, the term "in" was not translated because there is no such common term in
French for all the provinces and territory. Therefore, for the French version of the clause, the word
"en" must be added in front of Alberta, Colombie-Britannique, Saskatchewan, Ontario and Nouvelle-
Ecosse; the word "au" in front of Manitoba, Québec, Nouveau-Brunswick, Yukon and Nunavut, the
word "a" in front of Terre-Neuve-et-Labrador and I'lle-du-Prince-Edouard, and the words "dans les" in
front of Territoires du Nord-Ouest.

6.9 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in . (Insert the name of the province or territory as specified by the
Bidder in its bid, if applicable)

Remark to Contracting Authority: The order of documents shown below reflects current Policy and
Legal advice. The contracting authority must amend the list to reflect the applicable documents and
list the annexes in order of priority, as applicable.

6.10  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(@) the Articles of Agreement;

(b) 2010C (insert the number, date and title of the general conditions identified under
clause 3.1);

(c) Annex X, Statement of Work;

(d) Annex X, Basis of Payment;

(e) Annex X, Certifications;

Q) Annex X, Security Requirements Check List (if applicable);

(9) Annex X, Insurance Requirements;

(h) the Contractor's bid dated (insert date of bid) (If the bid was clarified or amended,
insert at time of contract award: “, as clarified on " or“, as amended on i

and insert date(s) of clarifications or amendment(s))
6.11 Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex "E-6". The
Contractor must maintain the required insurance coverage for the duration of the Contract.
Compliance with the insurance requirements does not release the Contractor from or reduce its
liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.
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The Contractor must forward to the Contracting Authority within ten (10) days after the date of award
of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an
Insurer licensed to carry out business in Canada. The Contractor must, if requested by the
Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.

Remark to Contracting Authority: If applicable, insert in full text additional SACC Manual clauses
not belonging under existing articles, as stand alone articles with appropriate numbering (ex. 13, 14,
etc.)
6.12
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ANNEX "E-1"

STATEMENT OF WORK

(Insert original SOW which is generic in nature in Annex “A” from RFSA (if applicable), include
additional information and further details in the SOW (if applicable))
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ANNEX "E-2"

Firm Price:

BASIS OF PAYMENT

Proposed firm price isto be expresed in Canadian Dollar, GST, HST extra (if applicable). A breakdown of the firm price must be included. The following table
must be used. The minimum call-up period will be three hours. All claims, above and beyond a three (3) hour minimum order time period, will be for on-site
hours only and will be calculated to the next 15 minutes.

The quoted unit rates can be no higher than the Ceiling Unit Rates initially quoted and included in the Supply Arrangement

CILE Usage (Outside
Unit Rate Usage (within . (outside ) .
o ) Total (within normal working Total (outside
Service ltem (W“h,m WOGiiel | S ey normal working nprmal hours - Total normal working | Extended Price
working hours) | hours) total number working hours
$/per hour of hours hours) (Unit Rate x number (.)f hours - hours)
if applicable)
1.5)
A- Labour Category
1. Crew Supenisor $0.00 $0.00 $0.00 $0.00 $0.00
2. General Mowers $0.00 $0.00 $0.00 $0.00 $0.00
3. Installers $0.00 $0.00 $0.00 $0.00 $0.00
B- Vehicule, including driver
4. Cube Van including one driver
(mover) $0.00 $0.00 $0.00
5. Truck min Gross Vehicle
Weight Registered (GVWR) 6,800
KG. with or without Hydraulic lift,
including one driver (mover) $0.00 $0.00 $0.00
6. Tractor trailer, with one driver
(mover) $0.00 $0.00 $0.00
. $lper cubic Total number of | Total number of
C- Warehousing )
foot, per day cubic feet days
7. Warehousing storage and all
related senvices, strictly on the
amount of cubic feet of goods
warehoused (per cu ft). $0.00 $0.00 $0.00
Unit rate per
bin per week) |Total number of bins

D- Packing Materials and or per required or Total numbelr of
Sinplics carldboarq box . cardpoard boxes |week(s) rgquwed

(including  |(including labels and for bins

labels and tape)

tape)

8. Cardboard Boxes (2.2 cu ft.
Capacity, including labels and
tape $0.00 $0.00
9. Plastic Bins (minimum
dimension is 25'x16'x12'/ 2.7
cubic feet) with lids, labels and
security ties. Price per week with
one week minimum. $0.00 $0.00
Per bin to keep bin $0.00
Total Firm (Firm price us the Total Price) $0.00

Page 18 of - de 28




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E60LM-160030 Im001
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
E60LM-160030 Im001E60LM-160030
ANNEX "E-3"

SECURITY REQUIREMENT CHECK LIST (if applicable)
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ANNEX "E-4"

CERTIFICATIONS
1. Experience

The Bidder certifies that all the information provided with its bid, particularly the information pertaining
to experience and work history, has been verified by the Bidder to be true and accurate. Furthermore,
the Bidder warrants that every individual proposed by the Bidder for the requirement is capable of
performing the Work described in the resulting Contract.

Signature of authorized Representative Date

2. Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of
this clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, retirement, resignation, dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies
that it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given
to the Bidder and of his/her availability.

Signature of authorized Representative Date

3 Canadian Content Certification

3.1 The Bidder warrants that the certification of Canadian Content submitted by the Bidder is
accurate and complete, and that the goods, services or both to be provided under any
contract are in accordance with the definition contained in clause A3050T.

3.2 The Bidder must keep proper records and documentation relating to the origin of the goods,
services or both provided to Canada. The Bidder must not, without obtaining before the
written consent of the Contracting Authority, dispose of any such records or documentation
until the expiration of six (6) years after final payment under any contract resulting from the
Supply Arrangement, or until settlement of all outstanding claims and disputes under the
Supply Arrangement, whichever is later. All such records and documentation must at all times
during the retention period be open to audit, inspection and examination by the
representatives of Canada, who may make copies and take extracts. The Bidder must
provide all facilities for such audits, inspections and examinations, and must furnish all such
information as the representatives of Canada may from time to time require with respect to
such records and documentation.
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3.3 Nothing in this clause must be interpreted as limiting the rights and remedies which Canada

may otherwise have pursuant any contract resulting from the Supply Arrangement.

Canadian Content Certification
3.4 This procurement is solely limited to Canadian services.
The Bidder certifies that:

() the service offered is a Canadian service as defined in paragraph 2 of clause
A3050T (2014-11-27) Canadian Content Definition
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ANNEX "E-5"

MANDATORY TECHNICAL CRITERIA
Mandatory Technical Criteria:
1.1.1 Mandatory Technical Criteria:

Bidders not meeting the mandatory technical criteria will be declared non-responsive and will not be
considered for award of a contract.

1.1.1(a) Proposed Labor Resources (Optional - for the Identified Users to specify)

The Bidder must provide the names of two crew supervisor, 2 general movers, and 2 installers that will
be working on this contract, should they be awarded the contract.

1.1.1(b) Experience and Expertise of Proposed Resources

(Note for the Identified Users: Experience below is to match SA Statement of Work. Identified Users
could ask for more experience if necessary.)

The Bidder must demonstrate that the proposed resources meet the following mandatory criteria:
i) Proposed Crew Supervisor: (Optional - for the Identified Users to specify)

The Bidder’s proposed Crew Supervisors MUST have experience managing moves involving office
contents, records, office equipment and furniture. Please provide a list of at least two (2) completed
move projects of at least (enter number of employees) employees that are similar in size, scope and
complexity of the Statement of Work, within the past five (5) years to substantiate the above, managed
by the proposed Bidder's Crew Supervisor.

For a project to qualify, it may involve the following conditions:

» the relocation of office equipment;

« the relocation of workstations contents;

» the packing, relocation, and unpacking of records/documents/books in an organized, sequential
process the moving of suites and office furniture (non-system furniture); and

» the relocation of other office furniture including but not limited to filing cabinets, bookshelves,
computers, printers, fax machines, scanners, plotters,,etc.

A table-style format could be used to capture BOTH projects, with separate columns for each of the
following:

* name of the proposed Crew Supervisor;

* name of the project;

* summary description of the services provided, addressing each of the

« qualifying conditions above, the total number of people moved, as well the
* objective(s) and outcome(s) for the project;

e duration of the project — start and completion dates;

* number/description of resources assigned to the project;

» description of the Crew Supervisor’s role on the project;

» dollar value of the project;

* name and brief description of the client organization; and

» client reference including name, title and telephone number.
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Only listing work title(s) or contract number(s) without details will not be accepted as experience. The
Bidder must provide details of specific work, what activities, client(s), duration of the work from when
to when (year and month) and client reference including name and phone number.

ii) Proposed General Movers: (Optional - for the Identified Users to specify)

General Movers MUST have experience the relocation of office workstation equipment and office
furniture; the packing, relocation and unpacking of records/documents/books. Please provide a list of
at least two (2) completed move projects of at least (enter number of employees) employees (that are
similar in size, scope and complexity of the Statement of Work) within the past five (5) years to
substantiate the above for at least two (2) General Movers to substantiate the above.

For a project to qualify, it may involve the following conditions:

« the relocation of office workstation equipment and contents;

« the moving of suites and office furniture (non-system furniture);

» the packing, relocation, and unpacking of records/documents/books in an organized, sequential
process;

» the relocation of other office furniture including but not limited to filing cabinets, bookshelves,
computers, printers, fax machines, scanners, plotters,,etc.

A table-style format could be used to capture both projects, with separate columns for each of the

following:

« name of the general mover;

e name of the project;
summary description of the services provided, addressing each of the qualifying conditions above,
the sequencing of individuals moves, the total number of people moved; the methodology and
process utilized to pack, relocate and unpack records in an organized sequential manner, as well
the objective(s) and outcome(s) of the project

« duration of the project - start and completion dates;

* number/description of resources assigned to the project;

» description of the Bidder's role on the project;

» dollar value of the project;

* name and brief description of the client organization; and

» client reference including name, title and telephone number.

Only listing work title(s) or contract number(s) without details will not be accepted as experience. The
Bidder must provide details of specific work, what activities, client(s), duration of the work from when
to when (year and month) and client reference including name and phone number.

iii) Proposed Installers:  (Optional - for the Identified Users to specify)

Note for the Identified Users: Experience below is to match SA Statement of Work. Identified Users
could ask for more experience if necessary.)

The two (2) proposed installers MUST have experience in installing, assembling and disassembling
office furniture. Please provide a list of at least two (2) completed move projects of at least (enter
number of employees) employees (i.e. in order) that are similar in size, scope and complexity of the
Statement of Work) completed within the past five (5) years to substantiate the above. For a project to
qualify, it may involve the following conditions:

e The installation, assembling and disassembling of office furniture
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A table-style format could be used to capture BOTH projects, with separate columns for each of the

following:

e name of the installer;

* name of the project;

« summary description of the services provided, addressing the methodology and process utilized to
installing, assembling and disassembling of office furniture as well the objective(s) and outcome(s)
for the project.

e duration of the project — start and completion dates;

e number/description of resources assigned to the project;

« description of the Bidder’s role on the project;

e dollar value of the project;

* name and brief description of the client organization; and

e client reference including name, title and telephone number.

Only listing work title(s) or contract number(s) without details will not be accepted as experience. The
Bidder must provide details of specific work, what activities, client(s), duration of the work from when
to when (year and month) and client reference including name and phone number.

1.1.1(c) Equipment (Optional - for the Identified Users to specify)

All material handling equipment must be supplied by the Contractor. The Bidder must provide
confirmation that the vehicles will be equipped with the following equipment: (For this example where
two runs require these types of vehicles)

i) Cube van must be equipped with a hand cart.

i) Truck must be equipped with a hydraulic lift (tailgate) and must also be equipped with
load restraining straps or bars to stop loads from moving inside the vehicle.

iii) A tractor trailer must be equipped with a pallet mover and other handling equipment (as
required) such as flat bed trucks to move material to and from buildings may be required.

1.1.1(d) Warehouse (Optional - for the Identified Users to specify)

The Bidder must provide confirmation that it provides approximately (enter amount of cubic feet) _
cubic feet of warehouse space, in the National Capital Region, for storage of various screens,
workstation systems, furniture and office equipment in the event of short term storage; create, provide
and maintain a computerized inventory of all material, equipment and furniture stored; and provide all
warehouse handling, including loading and unloading from trucks at warehouse dock; and provide
lifting equipment, skids, commercial racking, wrapping material, etc. for the proper storage of goods.

1.1.1(e) Terms and conditions/Statement of Work
By submitting a bid, the Bidder understands and agrees that it is offering to Canada to provide the

services in strict conformity with all the terms and conditions contained herein, including the Statement
of Work attached hereto as Annex “E-1".
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ANNEX "E-6"

INSURANCE REQUIREMENTS
Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but
for not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

(a) Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

(b) Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

(c) Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

(d) Personal Injury: While not limited to, the coverage must include Violation of Privacy,
Libel and Slander, False Arrest, Detention or Imprisonment and Defamation of
Character.

(e) Cross Liability/Separation of Insured: Without increasing the limit of liability, the
policy must protect all insured parties to the full extent of coverage provided. Further,
the policy must apply to each Insured in the same manner and to the same extent as if a
separate policy had been issued to each.

() Blanket Contractual Liability: The policy must, on a blanket basis or by specific
reference to the Contract, extend to assumed liabilities with respect to contractual
provisions.

(g) Employees and, if applicable, Volunteers must be included as Additional
Insured.

(h) Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

(i) Broad Form Property Damage including Completed Operations: Expands the
Property Damage coverage to include certain losses that would otherwise be excluded by
the standard care, custody or control exclusion found in a standard policy.

(i) Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

(k) If the policy is written on a claims-made basis, coverage must be in place for a period
of at least 12 months after the completion or termination of the Contract.

() Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
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(m) Non-Owned Automobile Liability - Coverage for suits against the Contractor
resulting from the use of hired or non-owned vehicles.

(0) Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the
Contractor for liabilities arising from damages caused by accidental pollution
incidents.

(p) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgment of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario  K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend
any action brought against Canada. All expenses incurred by Canada to co-defend such actions will
be at Canada's expense. If Canada decides to co-defend any action brought against it, and Canada
does not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that
would result in the settlement or dismissal of the action against Canada, then Canada will be
responsible to the Contractor's insurer for any difference between the proposed settlement amount
and the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of
Canada.

All Risk Property Insurance

The Contractor must obtain All Risks Property insurance while the Government Property is under its
care, custody or control, and maintain it in force throughout the duration of the Contract, in an amount
of not less than $2,000,000.00. The Government's Property must be insured on Replacement Cost
(new) basis.

1. Administration of Claims: The Contractor must notify Canada promptly about any losses or
damages to Government Property and monitor, investigate and document losses of or
damage to ensure that claims are properly made and paid.

2. The All Risks Property insurance policy must include the following:

(a) Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority
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at least thirty (30) days written notice of policy cancellation.
(b) Loss Payee: Canada as its interest may appear or as it may direct.

(c) Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation
against Canada as represented by the Federal Government Department who issued the
call up document and Public Works and Government Services Canada for any and all
loss of or damage to the property however caused.

Warehouseman's Legal Liability Insurance

1.

The Contractor must obtain Warehouseman's Legal Liability Insurance coverage on
Government Property, and maintain it in force while under its care, custody or control for
storage, in an amount of not less than $2,000,000.00. The Government's Property must be
insured on a Replacement Cost (new) basis.

Administration of Claims: The Contractor must notify Canada promptly about any losses or
damages to Government Property and monitor, investigate and document losses of or
damage to Government Property to ensure that claims are properly made and paid.

The following endorsements must be included:

(&) Notice of Cancellation: The Insurer will endeavor to provide the Contracting
Authority thirty (30) days written notice of cancellation.

(b) Settlement of Claims: The insurance proceeds regarding any loss of or damage to
Government Property must be payable to the appropriate party as directed by the
Contracting Authority.

(c) Loss Payee: Canada as its interest may appear or it may direct.

(d) Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation
against Canada as represented by the Federal Government Department who issued the
call up document and Public Works and Government Services Canada for any and all
loss of or damage to the property however caused.

All Risk in Transit Insurance

1.

The Contractor must obtain on the Government's Property, and maintain in force throughout
the duration of the Contract, All Risk Property in Transit insurance coverage for all applicable
conveyances while under its care, custody or control, in an amount of not less than

(insert approximate dollar value of goods per shipment) $ per shipment.
Government Property must be insured on basis. (insert one of the following
basis of evaluation):

“Replacement Cost (new)”; “Actual Cost Value (depreciated cost) or “Agreed Value
(appraisal”.)

Administration of Claims: The Contractor must notify Canada promptly about any losses r
damages to Government Property and monitor, investigate and document losses of or
damage to ensure that claims are properly made and paid.

The All Risk Property in Transit insurance must include the following:

(a) Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority at
least thirty (30) days written notice of any policy cancellation.
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(b) Loss Payee: Canada as its interest appears or as it may direct.

(©

Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation
against Canada as represented by the Federal Government Department who issued the
call up document and Public Works and Government Services Canada for any and all loss
of or damage to the property however caused.

Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but
for not less than $2,000,000 per accident or occurrence.

2. The policy must include the following:

@)
(b)
(©
(d)

Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence
Accident Benefits - all jurisdictional statutes
Uninsured Motorist Protection

Notice of Cancellation: The Insurer will endeavor to provide the Contracting
Authority thirty (30) days written notice of cancellation.

Additional Insurance

Notwithstanding the Contractor’s requirement to maintain insurance pursuant to Annex “E-6", the
Identified User hereby reserves the right to make a special declaration for goods whose value
exceeds the Contractor’s limit of insurance coverage. Upon such a declaration, the Contractor must
provide a separate estimate and the Identified User must be responsible for the additional premium.
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