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RETURN BIDS TO:  
RETOURNER LES SOUMISSIONS À : 
Public Safety and Emergency Preparedness 
Canada 
Contracting and Procurement Section 
340 Laurier Avenue West, 
1st Floor Mailroom – MARKED URGENT 
Ottawa, Ontario 
K1A 0P8 
Attention: Denise Desserud 
 
 
 
Question and Answer #1 
Question et réponse no 1 
 
Offer to:  Public Safety and Emergency 
Preparedness Canada 
 
We hereby offer to provide to Canada, as 
represented by the Minister of Public Safety 
and Emergency Preparedness Canada, in 
accordance with the terms and conditions 
set out herein or attached hereto, the goods, 
services, and construction detailed herein 
and on any attached sheets. 
 
Offre au: Minitère des Sécurité publique et Protection civile Canada 
 
Nous offrons par la présente de fournir au Canada, représenté par le ministre de la Sécurité publique et Protection civile Canada, aux 
conditions énoncées ou incluses par référence  
dans la présente et aux annexes ci-jointes, les biens, services 
 et construction énumérés ici et sur toute feuille ci-annexée. 
 
 
 Comments – Commentaires: 
 
BIDDERS MUST WAIT TO HAVE THEIR 
PROPOSALS TIME STAMPED IF THEY 
ARE HAND DELIVERING TO THE 
MAILROOM 
 
Entrance is on Gloucester at shipping door, 
behind the building 
 
Instructions:  See Herein 
Instructions: Voir aux présentes 
 
Vender/Firm Name and Address 
Raison sociale et adresse du 
Fournisseur/de l’entrepreneur 
 
Issuing Office – Bureau de distribution 
Public Safety and Emergency Preparedness 
Canada 
Contracting and Procurement Section 
269 Laurier Avenue West 
13th Floor, Office 13B-37 
Ottawa, Ontario 
K1A 0P8 

Title – Sujet  
Digital Signage Connectivity, Portal Access, Technical Support and Maintenance 
(InfoTV) 
 
Solicitation No. – No de l’invitation 
201702161 

Date 
2016-11-08 

Solicitation Closes – L’invitation prend fin 
At – à  02:00 PM 
On – le  2016-11-28 

Time Zone 
Fuseau horaire 
 
EDT 

Delivery Required – Livraison exigée 
See Herein 
Address Enquiries to: - Adresser toutes questions à: 
Denise Desserud 
Telephone No. – No de telephone 
(613) 990-2614 

FAX No. – No de FAX 
(613) 954-1871 

Destination – of Goods, Services and Construction: 
Destination – des biens, services et construction: 
Public Safety Canada 
269 Laurier Avenue West,  
Ottawa, Ontario 
K1A 0P8 
Security – Sécurité 
No security provisions 
 

Vendor/Firm Name and Address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
 
 
 
Telephone No. – No de telephone    
Facsimile No. – No de télécopieur   
Name and title of person authorized to sign on behalf of Vendor/Firm 
(type or print)   
Nom et titre de la personne autorisée à signer au nom due fournisseur/ 
de l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
 
Signature     Date 
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Question #1 
 
What is the current Content Management System?   
 
Answer #1 
 
MediaCast Content Management System 
 
Question #2 
 
Can you clarify if the goal of this RFP is to keep: 
- the existing hardware?    
- the existing software?  

 
Answer #2 
 
If bids propose new content management system software, it must be compatible with Public 
Safety Canada’s existing digital signage equipment or the equipment must be replaced by the 
supplier as part of the contract at no cost to the Government of Canada. The current hardware 
can be found in the Statement of Work in Section 4 – Requirements. 
 
Question #3 
 
Are there any reasons why you would change Content Management Systems? 
 
Answer #3 
 
Any proposed content management systems must offer the same functionality as the existing 
system (see Section 4 Requirements of the Statement of Work). 
 
Question #4 
 
What is the budget for this project?   
 
Answer #4 
 
A budget has been established for this project. However we cannot disclose it at this time. 

 


