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PART 1 - GENERAL INFORMATION

11 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,
and the Task Authorization Form.

1.2 Summary

This bid solicitation is being issued to satisfy the requirement of the Canada Border Services Agency
(CBSA) for the provision of Sporting and Recreational Services. The Rigaud College of the Canada
Border Services Agency (CBSA) located in Rigaud, Québec is the organization responsible for the
training and development of all Border Services Officers. Despite its primary role of providing services to
CBSA employees, it can also offer its facilities to other Federal organizations.

It is intended to reach an agreement on an “as when required” contract basis for a period of one (1) year
plus two (2) additional option periods of one (1) year each.

There are security requirements associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses, Bidders should refer to
the_Industrial Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.calindex-eng.html) website.

This requirement is subject to the provisions of the Agreement on Government of the World Trade
Organization Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the
Agreement on Internal Trade (ACI), the free trade Agreement Canada-Chile (CCFTA), the Canada-Peru
free trade agreement (CPFTA) and the free trade agreement between Canada and Colombia (CCFTA).

The Federal Contractors Program (FCP) for employment equity applies to this procurement; see Part 5 —
Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled Federal
Contractors Program for Employment Equity - Certification.
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1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the

request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2016-04-04) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 180 days

2.2 Submission of Bids

Bids must be submitted only to the Canada Border Services Agency’s Bid Receiving Unit by the date,
time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile or by EMAIL to the CBSA will not be
accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply
with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause,"former public servant” is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

a. anindividual,

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
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implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970,
¢. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as part of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

e~oooow

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
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eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Québec.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favour a particular bidder will be given consideration provided they are submitted to the
Contracting Authority at least twenty (20) days before the bid closing date. Canada will have the right to
accept or reject any or all suggestions.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I:  Technical Bid (4 hard copies)

Section II:  Financial Bid (1 hard copy)

Section Ill:  Certifications (1 hard copy)

Section IV: Additional Information (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

(@) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I:  Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section Il: Financial Bid

Bidders must submit their financial bid in accordance with the Financial Bid Presentation Sheet detailed in
Attachment 2 of Part 4. The total amount of Applicable Taxes must be shown separately.

Section Ill: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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Section IV: Additional Information
In Section IV of their bid, Bidders should provide:

1. their legal name;

2. their Procurement Business Number (PBN);

3. the name of the contact person (provide also this person’s mailing address, phone and facsimile
numbers and email address) authorized by the Bidder to enter into communications with Canada
with regards to their bid, and any contract that may result from their bid;

4. for Part 2, article 2.3, Former Public Servant, of the bid solicitation: the required answer to each
guestion; and, if the answer is yes, the required information;

5. for Part 6, article 6.1, Security Requirement, of the bid solicitation:

a) for each individual who will require access to classified or protected information, assets or
sensitive work sites:
a. the name of the individual;
b. the date of birth of the individual;
c. Iif available, information confirming the individual meets the security requirement as
indicated in Part 7 - Resulting Contract Clauses; and
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation
4.1.1.1. Mandatory Technical Criteria

Refer to Attachment 1 of Part 4

4.1.2 Financial Evaluation
4.1.2.1 Financial Evaluation
For bid evaluation and Contractor selection purposes only, the evaluated price of a bid

will be determined in accordance with the Pricing Schedule detailed in Attachment 2 to
Part 4.

4.2 Basis of Selection
4.2.1 Mandatory Technical Criteria
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.
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ATTACHMENT 1 to PART 4 OF THE BID SOLICITATION, MANDATORY REQUIREMENTS

General Information:

a) Education must be obtained from a recognized* Canadian University or the equivalent as
established by a recognized” Canadian Academic credentials assessment services, if obtained

outside Canada.

*The list of recognized Canadian academic credentials assessment service providers can be
found under the Canadian Information Centre for International Credentials website, at the
following Internet link: http://www.cicic.ca/indexe.stm.

b) The Bidder is advised that only listing experience without providing any supporting data to
describe where and how such experience was obtained will not constitute “demonstrated” for the

purpose of the evaluation.

c) The Bidder should provide Client reference contact information (name, as well as telephone
number or e-mail address) for each project summary. If the information is not provided with the
bid, the Bidder must provide it upon request and in the timeframe stated by the Contracting
Authority. Canada reserves the right to contact Client references to validate information in the
bid. If the reference is unable to verify or validate the information stated in the bid, the bid will be

deemed non-compliant.

Mandatory Technical Criteria

The bid must meet the mandatory technical criteria specified below. The Bidder must provide the
necessary documentation to support compliance with this requirement.

Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each mandatory

technical criterion should be addressed separately.

Mandatory Technical Criteria

Bid Preparation Instructions

M1 | ALL CONTRACTOR STAFF MUST To demonstrate experience, the Bidder must provide
a copy of the certificate for each.
be certified in first aid and cardiopulmonary resuscitation
(CPR/AED). If not provided with the bid, the Bidder must provide
them upon request and in the timeframe stated by
the Contracting Authority.
M2 | THE COORDINATOR MUST To demonstrate experience, the Bidder must provide

have a University Degree in a field related to physical
education;

a copy of the Degree.

If not provided with the bid, the Bidder must provide
them upon request and in the timeframe stated by
the Contracting Authority.
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M3 | THE COORDINATOR MUST To demonstrate experience, the Bidder must provide
project summaries. The project summaries must at
have a minimum of thirty six (36) months experience in a minimum include the following information:
managing staff within the last one hundred and twenty (120) v' Client;
months; v" Special event range with description of
tasks completed
v" Group size
v/ Start and end dates
M4 | THE CONTRACTOR MUST PROPOSE FOUR (4) PHYSICAL | To demonstrate experience, the Bidder must provide
FITNESS SPECIALISTS. a copy of the Degree or a proof that the Degree is
underway.
EACH FOUR (4) PHYSICAL FITNESS SPECIALISTS MUST
If not provided with the bid. The Bidder must provide
have a university degree in a field related to physical education | them upon request and in the timeframe stated by
or kynesiology; the Contracting Authority.
M5 | THE CONTRACTOR MUST PROPOSE FOUR (4) PHYSICAL | To demonstrate experience, the Bidder must provide
FITNESS SPECIALISTS. a resume and one (1) reference letter with the bid
proposal.
EACH FOUR (4) PHYSICAL FITNESS SPECIALISTS MUST
If not provided with the bid, the Bidder must provide
Have thirty six (36) months of experience in the last one them upon request and in the timeframe stated by
hundred and twenty (120) months in organizing and providing the Contracting Authority.
social, recreational and physical fithess activities for adults;
M6 | THE SPECIAL EVENTS FACILITATOR MUST To demonstrate experience, the Bidder must provide

have at least twelve (12) months of experience in the last one
hundred and twenty (120) months in the facilitation of special
events for groups of fifty (50) people or more.

a resume of a special event facilitator. The resumes
of special event facilitators must as a minimum,
include the following information:

v' Client;

v' Project Scope — description to demonstrate
scale and complexity;

v' Size of the group;

v' Project Start and end date.
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ATTACHMENT 2 to PART 4 OF THE BID SOLICITATION, FINANCIAL BID (FINANCIAL GRID)

The Bidder should complete this pricing schedule and include it in its financial bid. At a minimum, the
bidder must complete the pricing schedule by indicating his/her financial submission, for the period stated
below, the all-inclusive hourly rate the bidder offers for each specified resource category.

The rates described below, once submitted by the bidder, include the total estimated cost of all travel and
subsistence that could be caused by the work described in Part 4, subsequent contract clauses, of the
solicitation and to be performed at the CBSA College in Rigaud

In order to meet the terms of any subsequent contract, these fees cannot be charged directly and
separately from professional fees in any subsequent contract that may result from the request for
proposal.

The volumetric data included in this pricing schedule is provided for bid evaluated price determination
purposes only. They are not to be considered as a contractual guarantee. Their inclusion in this pricing
schedule does not represent a commitment by Canada that Canada’s future usage of the services
described in the bid solicitation will be consistent with this data. The data provided is used as an estimate

only*

Under any resulting contract, Canada will not accept travel and living expenses that may need to be
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations.

*Estimate means a rough calculation. The figures provided could vary downward.
Period of Contract (January 16, 2017 to December 31, 2017); and

Option Period 1 (January 1, 2018 to December 31, 2018); and
Option Period 2 (January 1, 2019 to December 31, 2019)

Number Resource Category Volumetric data (# of Hourly Rate Total in CDN $ for
estimated hours per year) on Contract the Contract Period
A B C(AxB)
1 Coordinator 5,625
2 Physical Fitness Specialist 10,755
3 Loan Counter Clerk 6,600
4 Special Events Facilitator 600
(Vaudreuil Lounge)
ESTIMATED TOTAL: (C1+C2+C3+C4)

Note: The estimated hours are subject to change due to operational and organizational needs of the
CBSA.
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PART 5 — CERTIFICATION AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract

51 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-

if/politique-policy-eng.html), the Bidder must provide with its bid the required documentation, as
applicable, to be given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive

5.2.1 Integrity Provisions — Required Documentation
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-

if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to
be given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal _contractor_program.
page?& ga=1.229006812.1158694905.1413548969#afed).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid® list at the
time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any

member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP _Limited
Eligibility to Bid” list during the period of the Contract.
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The Bidder must provide the Contracting Authority with a completed Attachment 1 to Part 5
Federal Contractors Program for Employment Equity - Certification, before contract award. If the
Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed
annex Federal Contractors Program for Employment Equity - Certification, for each member of
the Joint Venture.
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ATTACHMENT 1 to PART 5 OF THE BID SOLICITATION, FEDERAL CONTRACTORS PROGRAM
FOR EMPLOYMENT EQUITY — CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.
A. Check only one of the following:

( ) Al. The Bidder certifies having no work force in Canada.
( ) A2. The Bidder certifies being a public sector employer.

( ) A3. The Bidder certifies being a federally requlated employer being subject to the Employment
Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.
A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR
( ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

( ) B1. The Bidder is not a Joint Venture.

OR

( ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements
1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Industrial Security
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.cal/index-eng.html) website.

6.2 ADDITIONAL SECURITY REQUIREMENT:

The CBSA, will conduct its own personnel Reliability Status assessment on the recommended Bidder and
its personnel as per the Treasury Board Secretariat of Canada's (TBS) "Security and Contracting
Management Standard" and the Policy on Government Security — Personnel Security Standard,
irrespective of whether such assessment has already been conducted under any such policies. Reliability
Status assessment conducted by the CBSA will include a credit check performed by an authorized secure
official with CBSA'’s “Personnel Security Screening Section”(PSSS), which is independent of the Public
Works and Government Services Canada’s (PWGSC), “Canadian Industrial Security Directorate” (CISD)

and the “International Industrial Security Directorate” (11SD).

For each proposed resources, the Bidder should submit a complete signed original TBS 330-23 Form —
Personnel Screening Consent and Authorization (https://www.tbs-sct.gc.ca/tbsf-fsct/330-23-eng.asp) with
their Bid. If not provided with the bid, the Bidder must provide it upon request and in the timeframe stated
by the Contracting Authority..

Until the credit check, fingerprinting* (if required) and all other security screening processes required by
this Request for Proposal have been completed and the recommended Bidder (specifically the
recommended Bidder personnel) is deemed suitable by the CBSA, no contract will be awarded and the
recommended Bidder (specifically the recommended Bidder personnel) will not be permitted access to
Protected / Classified information or assets, and further, will not be permitted to enter sites where such
information or assets are kept.

In the event the recommended Bidder is not deemed suitable following the security screening process
required by the CBSA, the said recommended Bidder's bid will be deemed non-compliant and the next
ranked Bidder will be contacted. If only one bid was obtained and the recommended Bidder does not
meet the security requirement, then, the Contracting Authority will determine the next steps in order to
ensure all requirements are met.

*Fees are applicable. Fingerprinting, if required, will be at the Bidder’s cost.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work in Annex A.
7.1.1 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract

7.1.1.1 Task Authorization Process

1. The Project Authority will provide the Contractor with a description of the task using the “Task
Authorization" form specified in Annex D.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis (bases) and
methods of payment as specified in the Contract.

3. The Contractor must provide the Project Authority, within two (2) calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Project Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA
has been received will be done at the Contractor's own risk.

7.1.1.2 Minimum Work Guarantee — All the Work — Task Authorizations
1. Inthis clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure”
clause set out in the Contract; and

"Minimum Contract Value" means TBD (To be filled in prior to contract award based on 5% of
the initial Contract Amount.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's
maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority.

3. Inthe event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.
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4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

7.1.1.3 Periodic Usage Reports — Contracts with Tasks Authorizations
The Contractor must compile and maintain records on its provision of services to the federal

government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly to the Contracting Authority.
The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and

4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than ten (10) calendar days after the
end of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:

i. the authorized task number or task revision number(s);
ii. a title or a brief description of each authorized task;
iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task,
exclusive of Applicable Taxes;
iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
V. the start and completion date for each authorized task; and
Vi. the active status of each authorized task, as applicable.

For all authorized tasks:
i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as

applicable) as Canada's total liability to the contractor for all authorized TAs; and
ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.
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7.3 Security Requirements

7.3.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form
part of the Contract
1. The Contractor must, at all times during the performance of the Contract, hold a valid
Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC/CBSA.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

4. The Contractor must comply with the provisions of the:
a) Security Requirements Check List and security guide (if applicable),
attached at Annex C;
b) Industrial Security Manual (Latest Edition).

7.3.2 The CBSA, will conduct its own personnel Reliability Status assessment of the Contractor
(specifically the Contractor personnel), which is allowed under the Treasury Board Secretariat of
Canada's (TBS) "Security and Contracting Management Standard" and the Policy on Government
Security — Personnel Security Standard. Reliability Status assessment conducted by the CBSA will
include a credit check.

If the Contractor (specifically the Contractor personnel), has already been screened under the TBS Policy
on Government Security - Personnel Security Standard, the Contractor (specifically the Contractor
personnel), will still undergo a security screening process to be conducted by the CBSA.

The credit check and fingerprinting*, if required, will be performed by an authorized security official with
the CBSA's "Personnel Security Screening Section" (PSSS), which is independent of the Public Works
and Government Services Canada's (PWGSC), "Canadian and International Industrial Security
Directorate" (CIISD).

Until the credit check, fingerprinting* (if required) and all other security screening processes required have
been completed and the Contractor (specifically the Contractor personnel) is deemed suitable by the
CBSA, the Contractor (specifically the Contractor personnel) will not be permitted access to Protected /
Classified information or assets, and further, will not be permitted to enter sites where such information or
assets are kept.

*Fees are applicable. Fingerprinting, if required, will be at the Bidder’s cost.

7.4 Term of Contract

7.4.1 Period of the Contract

The period of the Contract is from January 16™ 2017 to December 31%, 2017 inclusive.

7.4.3 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two
(2) additional twelve (12) months option period under the same conditions. The Contractor agrees that,

during the extended period of the Contract, it will be paid in accordance with the applicable provisions as
set out in the Basis of Payment.
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Canada may exercise this option at any time by sending a written notice to the Contractor before the
expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be
evidenced for administrative purposes only, through a contract amendment.

7.5 Authorities
7.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Manon Périard-Boulerice

Title: Contracting Officer

Organization: Canada Borders Services Agency

Branch: Procurement Strategies and Material Management (SPMMD)
Directorate: Comptrollership

Address: 355 North River Road, Tower B, 17" Floor, Ottawa ON K1A OL8
Telephone: To be inserted at the time of award

E-mail address: To be inserted at the time of award

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority (to be completed at time of award)
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone: _ - -
Facsimile: _ - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative (to be completed at time of award)

Page 22 of - de 46



( bd

7.6

7.6.1

Canada Border Agence des services
Services Agency frontaliers du Canada L
Solicitation No. 1000331893

Payment

Basis of Payment

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of
the Work specified in the authorized Task Authorization (TA), as determined in accordance with the

Basis of

Canada’

Payment Annex B, to the limitation of expenditure specified in the authorized TA.

s liability to the Contractor under the authorized TA must not exceed the limitation of

expenditure specified in the authorized TA. Customs duties are included and Applicable Taxes are

extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting
from any design changes, modifications or interpretations of the Work will be authorized or paid to the
Contractor unless these design changes, modifications or interpretations have been authorized, in
writing, by the Contracting Authority before their incorporation into the Work.

7.6.2

3.

Limitation of Expenditure

Canada's total liability to the Contractor under the Contract must not exceed $ (to be
completed at time of award). Customs duties are included and Applicable Taxes are extra.

No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must
notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work,
whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.6.3 Payment Method

Canada will pay the Contractor upon completion and delivery of units in accordance with the payment
provisions of the Contract if:

a.

b.
c.

an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

all such documents have been verified by Canada;

the Work delivered has been accepted by Canada.
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7.7 Invoicing Instructions

7.7.1

7.7.2

7.7.3

7.7.4

7.8

7.9

79.1

The Contractor must submit invoices in accordance with the information required in the General
Conditions.

The Contractor’s invoice must include a separate line item for each subparagraph in the Basis of
Payment provision, and must show all applicable Task Authorization numbers, if applicable.

By submitting invoices the Contractor is certifying that the goods and services have been
delivered and that all charges are in accordance with the Basis of Payment provision of the
Contract, including any charges for work performed by subcontractors.

The Contractor must send the invoice to vendors-fournisseurs@chbsa-asfc.gc.ca for payment.
This email address is to be used only for submitting invoices and for payment status inquiries.

Discretionary Audit
The following are subject to government audit before or after payment is made:

a. The amount claimed under the Contract, as computed in accordance with the Basis of
Payment, including time charged.

b. The accuracy of the Contractor's time recording system.

c. The estimated amount of profit in any firm-priced element, firm time rate, firm overhead
rate, or firm salary multiplier, for which the Contractor has provided the appropriate
certification. The purpose of the audit is to determine whether the actual profit earned on
a single contract if only one exists, or the aggregate of actual profit earned by the
Contractor on a series of negotiated contracts containing one or more of the prices, time
rates or multipliers mentioned above, during a particular period selected, is reasonable
and justifiable based on the estimated amount of profit included in earlier price or rate
certification(s).

d. Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for
which the Contractor has provided a "most favoured customer" certification. The purpose
of such audit is to determine whether the Contractor has charged anyone else, including
the Contractor's most favoured customer, lower prices, rates or multipliers, for like quality
and quantity of goods or services.

Any payments made pending completion of the audit must be regarded as interim payments only
and must be adjusted to the extent necessary to reflect the results of the said audit. If there has
been any overpayment, the Contractor must repay Canada the amount found to be in excess

Certifications and Additional Information

Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.
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7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the
name of the Contractor will be added to the "ECP Limited Eligibility to Bid" list. The imposition of such a
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Québec.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;

(b) the supplemental general conditions 2035 (2016-04-04); General Conditions - Higher Complexity
- Services

(© Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

() the Contractor's bid dated , (insert date of bid)

7.12  Foreign Nationals (Canadian Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a
foreign national to work in Canada to fulfill the Contract, the Contractor should immediately contact the
nearest Service Canada regional office to enquire about Citizenship and Immigration Canada's
requirements to issue a temporary work permit to a foreign national. The Contractor is responsible for all
costs incurred as a result of non-compliance with immigration requirements.

OR
7.12 Foreign Nationals (Foreign Contractor)

The Contractor must comply with Canadian immigration legislation applicable to foreign nationals entering
Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a foreign national
to work in Canada to fulfill the Contract, the Contractor should immediately contact the nearest Canadian
Embassy, Consulate or High Commission in the Contractor's country to obtain instructions, information on
Citizenship and Immigration Canada'’s requirements and any required documents. The Contractor is
responsible to ensure that foreign nationals have the required information, documents and authorizations
before performing any work under the Contract in Canada. The Contractor is responsible for all costs
incurred as a result of non-compliance with immigration requirements.
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7.13 Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by
the Contractor is at its own expense and for its own benefit and protection. It does not release the
Contractor from or reduce its liability under the Contract.

7.14  Government Site Regulations

The Contractor must comply with all regulations, instructions and directives in force on the site where the
Work is performed.

7.15 Proactive Disclosure of Contracts with Former Public Servants (This clause will be deleted prior
to contract award if the Bidder is not a Former Public Servant.)

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
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ANNEX “A”, STATEMENT OF WORK

1. Objective:
To provide sports and recreation services to clients of the Canada Border Services Agency
(CBSA) College in Rigaud.

2. Background:

21

2.2

2.3

2.4

2.5

The Canada Border Services Agency (CBSA) College located in Rigaud, Quebec is
responsible for providing training and development for all of its clients and staff members
wearing the CBSA uniform.

The College has up to sixteen (16) groups of twenty (20) recruits per class with new
intakes of recruits in the Officer Induction Training Program (OITP) and courses are spread
over four (4) weeks until a maximum of sixteen (16) groups are filled per intake.

To fulfill its mandate to provide integrated border services that support national security
and public safety priorities and facilitate the free flow of persons and goods at the
Canadian borders, CBSA requires that its recruits meet certain criteria, including aptitudes,
skills and a certain physical condition. All recruits must attend physical fitness sessions
and be assessed.

The College is open 24 hours a day, 7 days a week and offers professional facilities. With
its 316 rooms, gymnasium, auditorium, and banquet room adjoining a licenced lounge,
clients can remain on site for the duration of their stay.

The College offers its facilities to other federal organizations when the occupancy
rate allows.

3. Description of requirement:

3.1

3.2

3.3

The CBSA requires physical fitness specialists to provide bilingual physical fitness sessions
and assessments to recruits in the Officer Induction Training Program (OITP) according to
the schedule provided by the CBSA.

Physical fithess specialists must follow the program guidelines provided by the CBSA in
order to administer mandatory standardized physical fithess tests and assessments.

The CBSA also requires that the sports and recreation services maintain a good balance
between the physical fitness and mental health of clients. The Contractor must develop and
provide the following activities but are not limited to:

3.3.1 physical fithess;

3.3.2 physical fithess assessment and consultation with exception to the scheduled OITP
fitness program;

3.3.3 recreational sports;

3.3.4 social pastimes;

3.3.5 recreational activities;

3.3.6 individualized organization of activities at clients’ request;

3.3.7 promotion of all of the various activities offered; AND

3.3.8 laundering of sports items and towels, daily cleaning of bodybuilding and sports
equipment.

Page 27 of - de 46



I *I Canada Border Agence des services
Services Agency frontaliers du Canada

4. Duties:

4.1

Solicitation No. 1000331893

OITP physical fitness sessions and physical fithness assessments

Physical fitness specialists must provide bilingual physical fithess sessions according to
the CBSA schedule (possibly between 1:00 pm and 9:00 pm or earlier during the day)
and Officer Induction Training Program guidelines. There may be sessions two (2) or
three (3) times per week for one (1) hour, up to a maximum of 54 sessions per class
during the Officer Induction Training Program. As the number of sessions may be
reduced at any time by the CBSA, there is a possibility that there will not be any
scheduled sessions during certain weeks of the program. Up to four (4) sessions may be
given at one time, and the schedule may be modified with twenty-four (24) hours’ notice.
See Appendix C with 2 examples of schedule for one (1) intake.

4.1.1 Physical fitness sessions are held in existing College facilities such as the
gymnasium, weight room as well as outside on the College property.

4.1.2 Whenever possible and when the temperature permits, physical fitness sessions
may be held outside the main gymnasium at the following locations:

4.1.2.1 The Control and Defense Tactics gymnasiums:
4.1.2.2 The gymnasium in the former chapel

4.1.2.3 The weight room

4.1.2.4 The outdoor College grounds

4.1.2.5 Audio / video training room (i.e. P90X & Insanity)

4.1.3 Physical fitness sessions could include but are not limited to:

4.1.3.1 Muscular endurance

4.1.3.2 Balance

4.1.3.3 Cardiovascular endurance
4.1.3.4 Functional movement exercises
4.1.3.5 Flexibility

4.1.3.6 Speed
4.1.3.7 Quickness
4.1.3.8 Agility

4.1.4 Physical fitness specialists must monitor the progress of the recruits in training and
advise them on fitness and the appropriate techniques.

4.1.5 Physical fitness specialists must prepare the training area before sessions begin
and put everything away at the end of the sessions. He must also report any
damaged equipment to the project manager in writing within the hour of discovery.

4.1.6 Physical fithess specialists must complete a weekly report on the participation of
recruits during the physical fithess sessions. The document to be completed will be
provided by the CBSA and include the following information but is not limited to:

4.1.6.1 Group number

4.1.6.2 Date of the session

4.1.6.3 Number of recruits participating in each session

4.1.6.4 Number of recruits who did NOT participate in the session
4.1.6.5 Session length

4.1.6.6 Degree of intensity of the session

4.1.6.7 Any injury suffered during the physical fithess session
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4.1.6.8 Any observation or concern noted by physical fithness specialists during
each session

4.1.7 Physical fitness specialists must complete physical fitness assessment reports.
The project manager will provide the documents required to complete the reports to
the Contractor prior to the start of the sessions.

4.1.8 Physical fitness specialists must administer standardized physical fitness tests for
each participant during the residency period. When required by CBSA,

4.1.8.1 standardized physical fitness tests are generally programmed in the first
three (3) weeks of the program, then five (5) weeks before the end of the
program, but this schedule may be changed as required by the project
authority.

4.1.8.2 standardized physical fithess tests may include the requirements in the
Physical Abilities Requirement Evaluation (PARE), or other standardized
tests as determined by the CBSA, all while respecting the schedule
provided by the CBSA.

4.1.9 Forecast of the Officer Induction Training Program Intakes

INTAKE #
9 10 11 12 13 14
Start dates Start dates Start dates Start dates Start dates
WAVE A Jan. 30/17 Jun. 19/17 Jun. 18/18 Jan. 28/19 Jun. 24/19
WAVE B Feb. 27/17 Jul. 17/17 Jul. 16/18 Feb. 25/19 Jul. 15/19
WAVE C Mar. 27/17 | Aug.14/17 Aug. 13/18 Mar. 25/19 | Aug.12/19

These dates may change based on operational needs and recruiting capacity. The project
manager will confirm the start date with the Contractor and inform the Contractor of any
changes in the schedule one week prior to the OITP start date. A maximum of four (4)
classes is anticipated for each date listed above.

4.2 Services related to sports activities
Physical fitness specialists must:

421 Develop, plan, offer and evaluate physical fithess group courses. In certain
instances, daily courses may be predefined by the project manager or their
representative. The project manager or a representative can provide a special
schedule on twenty-four (24) hours’ notice and organize a meeting to provide a
course overview.

4.2.2 Lead physical fithess consultations and personalized physical fithess
assessments on twenty-four (24) hours’ notice.

4.2.3 Plan, develop and facilitate competitive tournaments about once (1) a month
based on clients’ interest.

4.2.4 Plan, develop and offer seasonal sports activities, particularly volleyball, soccer,
badminton, Ping-Pong, handball, cycling, snowshoe and cross-country skiing to
name a few depending on the season.

4.2.5 Encourage clients to participate in sports activities organized by the Contractor.

4.2.6 Provide users with specific, clear instructions on the use of apparatus,
equipment, items and supplies used.

4.2.7 Ensure the safe practice of sports activities, particularly with warmup sessions,
wearing safety apparel and movement monitoring.
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Wash all sports items, such as towels, jerseys, knee guards and other machine-
washable items after use.

Wash and disinfect all sports equipment and resistance machines daily with a
towel.

Ensure that apparatus, equipment and items are in safe operating condition at
all times and inform the project manager in writing within the hour if they are
defective.

Make any minor repairs on apparatus and equipment, in particular inflating
bicycle tires, lubricating bodybuilding machines and repairing torn seats on
apparatus and equipment and other items used to practice recreational sports
activities.

Inform the project manager in writing within one (1) hour of any situation,
circumstance or condition that could endanger user health and safety and
formulate appropriate recommendations.

Services related to recreational activities
Physical fithess specialists must:

4.3.1 Organize, coordinate and facilitate social activities, particularly:

4.3.1.1 Screening of films three (3) times a week.

4.3.1.2 Facilitating one weekly activity, or at the Project Authority’s request
within 24 hours’ advance notice, in the Salon Vaudreuil (licensed bar),
such as karaoke and dancing.

4.3.1.3 Board games such as Clue, Monopoly and Bingo.

4.3.1.4 Electronic game consoles such as PlayStation and XBox.

4.3.1.5 Games of skill such as horseshoes, Frisbee, pétanque (lawn bowling),
billiards, darts and Mississippi.

4.3.1.6 Other activities, as requested by clients.

4.3.2 Organize and provide information about recreational activities such as:

4.3.2.1 Visits

4.3.2.2 Sports activities
4.3.2.3 Performances
4.3.2.4 Dinners

4.3.2.5 Museum tours

The cost of these activities, including transportation, tickets, registration fees and all other
associated fees, are the responsibility of the participants. The management of the money is to be
done by the specialist.

4.4

Promotional information
The Contractor must:

44.1

442

4.4.3

Create and provide a one-time promotional document explaining the nature,
objectives and philosophy of sports and recreational services. The document
must include an explanation of each available activity and indicate how it can be
beneficial. This document must be posted and thus available to all clients when
they arrive at the College. The project manager must approve this document.
Develop a weekly schedule of activities to be held during the week to be
reviewed by the Project Manager, and make the schedule available to clients.
For each new group staying at the College for one week or more, the Contractor
will make a presentation (unless otherwise indicated), and will meet with each
new group staying at the College to inform them about the services available
under this Contract.
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Maintain an up-to-date information centre on regional services and tourism
activities in the region and nearby major cities, including brochures, posters,
and maps.

Provide the necessary display racks.

Additional duties
The Contractor must:

45.1

45.2

4.5.3

454

455

4.5.6

4.5.7

45.8

459

Hire, train, supervise, and adequately manage employees to ensure that
services are provided as required by the Contract.

Establish procedures and controls which make it possible to comply with the
various aspects of the Contract, including (but not limited to) staff qualifications
and maintenance of security clearances.

Produce twice a year (June and December), for the Project Manager’s
information, a written inventory of all apparatus, equipment and items for which
the Contractor is responsible.

Produce, for the Project Manager’s information, monthly statistical reports on
the number of participants in each daily activity, including, but not limited to, the
weight room and the gymnasium.

Establish and manage a loan process for borrowing equipment, making sure
the equipment is returned by the clients.

Develop and implement methods/procedures to minimize the loss and/or theft
of goods for which the Contractor is responsible. The Contractor must report
any irregularities to the Project Manager in writing within one (1) hour.

Make recommendations for the purchase and/or replacement of equipment that
is most in demand in accordance with new training methods.

Plan and manage the services of a massage therapist duly certified by and
belonging to the Association des massothérapeutes du Québec or the
Fédération québécoise des massothérapeutes. Clients are responsible for the
costs of such care. The Contractor must provide to the Project Manager with a
copy of the certification of any massage therapist offering services.

Provide the necessary mechanism for clients to share their interest requests
with regard to sports and recreational activities.

Contractor’s resources

4.6.1

4.6.2

4.6.3

4.6.4

The Contractor must assign an on-site representative (Coordinator) to
coordinate, administer, supervise, plan and promote all sports and recreational
activities offered. These activities include physical fitness, individual and group
sports, hobbies and recreational activities organized every week.

The Coordinator must make decisions regarding compliance with and
performance of all aspects of the Contract. The Coordinator must also liaise
between the Project Manager and the Contractor.

All of the Contractor’s resources must act as first aid officers at all times while
performing their duties under the Contract.

The Contractor must also assign three (3) other categories of employees:
Fitness Specialist, Sports Loan Counter Attendant and Special Event Facilitator,
according to a schedule provided every week.

4.6.4.1 The Fitness Specialists will be responsible for offering bilingual
physical fitness sessions in accordance with the CBSA schedule and
the Officer Induction Training Program guidelines, following
participants’ progress, and advising training recruits on appropriate
fithess techniques. Develop, promote and lead other physical fithess
sessions, weight control programs and other sports and recreational
activities. The Specialists must also inform clients of other activities
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taking place away from the College’s premises such as trips, hotels,
restaurants, cultural events.

4.6.4.2 The Sports Loan Counter Attendant will control the interchange of
equipment and other supplies. The position requires daily interaction
with clients. The Attendant will also tend to the laundry of sportswear
items (including towels), and the daily maintenance and cleaning of
sports and bodybuilding equipment.

4.6.4.3 The Special Event Facilitator must be on site from 20:00 to 24:00 one
evening per week ON REQUEST and will normally organize activities
on Tuesdays or Wednesdays, at the request of the Project Manager.
The schedule may (day and/or hours) vary at the Project Manager’s
request.

5.1 Code of Conduct

511

5.1.2

513

514

515

Contacts between the Contractor's employees and clients will be limited to
physical fithess and organized recreational activities and will not extend beyond
the professional framework.

The Contractor must comply with the regulations governing the College’s
operations in safety, access policy, confidentiality, professionalism, values and
ethics, etc.

A Contract employee will not hold more than one position at the same time.
The on-site coordinator must not perform other duties than those in this
Contract.

A uniform approved by the project manager must be provided by the
Contractor to their employees assigned to the College.

5.2 Coffee and meal breaks

521
522

5.3 Schedule

5.3.1

53.2

533

Daily meal times will not be paid by the CBSA.
Breaks must be scheduled so as to ensure that services are available AT ALL
TIMES as required by the Contract.

Requests for services may be increased or decreased at any time based on the
requirements and constraints of the College. The project manager thus
reserves the right to amend the approved schedule with 24 hours’ notice. If
notice is given under 24 hours, scheduled hours shall be paid, even if the
service was not rendered.

Any service not rendered must not be billed, except as provided in 5.3.1 (notice
under 24 hours).

The planned dates for the Officer Induction Training Program intakes may
change according to operational needs and/or recruitment capacity. The project
manager shall confirm the start date with the Contractor and inform the
Contractor of any change to the schedule one (1) week before the planned
start date for OITP.
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5.4 Other requirements

541

54.2

543

The Contractor must provide the equipment and office supplies needed to
perform the duties outlined in the Contract. Equipment and office supplies
include (but are not limited to) computers, printers, furniture, telephones, an
Internet connection, telephone lines, fax machines, photocopiers, office supplies
and stationery.

The Contractor is responsible for all promotional costs, including printing,
copying and related administrative costs.

The Contractor must provide all detergent, bleach and all other cleaning
products.

5.5 Non-disclosure

All information and results gathered during physical fitness sessions and standardized
physical fitness tests remain the property of the CBSA and will be used to assess the
physical training program. The information obtained must not be used or disclosed by the
Contractor.

5.6 Set-up

The physical fitness specialists are responsible for setting up and taking down equipment
during OITP physical fitness sessions. One (1) hour per specialist per day will be paid for
setting up and taking down equipment.

5.7 Miscellaneous

57.1

5.7.2

5.7.3

6. Support

CBSA College instructors, supervisors, managers, employees or interested
stakeholders may attend any fithess session or standardized test and may interact
with participants. Members of CBSA design or recruitment teams, or other internal
stakeholders, may attend physical fitness or assessment sessions.

External stakeholders, including representatives of other departments, visiting
representatives or any other persons having received authorization from the CBSA,
may attend a physical fithess session or standardized test.

Participants, and on some occasions employees of the Contractor, may
occasionally be photographed during fithess sessions or standardized tests. These
photos will not be published unless all persons appearing in them have signed a
release authorizing such publication.

6.1 Rooms available at the College

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5
6.1.6
6.1.7
6.1.8

Two (2) rooms, used as offices, shall be made available to the Contractor.
One (1) gymnasium measuring 6,792 square feet

One (1) training room

Home theatre room

Outdoor patio

Large grass area

Service area for equipment loans

Light tools for minor repairs of equipment
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6.2 Cardio/weight apparatus

The College currently owns approximately thirty (30) cardio and thirty (30) weight
apparatuses. The College is responsible for making the decision to acquire equipment as
it sees fit.

6.3 Equipment for the following sports

6.3.1 Softball

6.3.2 Badminton

6.3.3 Basketball

6.3.4 Volleyball

6.3.5 Hockey

6.3.6 Cross-country skiing
6.3.7 Tennis

6.3.8 Cycling
6.3.9 Table tennis
6.3.10 Golf

6.3.11  And more
6.4 Games or entertainment items

6.4.1 Billiards

6.4.2 Chess

6.4.3 Horseshoes

6.4.4 Board games

6.4.5 Card games

6.4.6 Various films

6.4.7 Electronic Game consoles
6.4.8 And more

6.5 Schedule

6.5.1 The typical schedule is provided as an example (see Annex B).
6.5.2 The schedule will be confirmed at least one (1) week in advance for all OITP
physical fithess sessions and for the other needs.

6.6 Availability

6.6.1 Display racks are currently provided for information brochures, but will not be
replaced.
6.6.2 Washers and dryers, free of charge, to wash sporting goods and towels.

6.7 Protocols for standardized physical fitness tests

The content of the training program for OITP recruits will be provided to the physical fithess
specialists by a resource person from the CBSA College. If required, the CBSA can provide
these specialists with program-specific support training (e.g. test protocols) with one (1)
week naotice. If the training cannot be integrated into the physical fithess sessions already
planned for recruits, physical fithess specialists will receive pay as if they had led a physical
fitness session. A CBSA resource person will be available for the duration of the Contract to
answer the Contractor’s questions regarding the physical fitness program.
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6.8 Miscellaneous

6.8.1 An initial meeting will be scheduled with the Contractor, the project manager and a
OITP representatives in the first weeks of the Contract start date.

6.8.2 The project manager will inform the Contractor’s resources about the evacuation
procedure and their responsibility while acting as first aid officers, as per the
Contract.

6.8.3 The CBSA will provide the Contractor’s resources with the required ID access
cards.

6.8.4 The CBSA will provide the College dress code in writing within the first two (2)
weeks of the implemented Contract.

6.8.5 The CBSA will make the necessary arrangements for the Contractor to be able to
install the phone, fax and Internet services required to perform the work under the
Contract. The Contractor must ensure the installation of the above mentioned
services within ten (10) business days of the Contract’s adjudication.

6.8.6 The CBSA will provide the list of all apparatuses, equipment and items for which
the Contractor will be responsible.

7. Language

The Contractor resources must be bilingual. The sports/recreational activities and physical
fithess sessions must be provided in both official languages of Canada.
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ANNEX “A-1", TYPICAL SCHEDULE FOR REGULAR SPORTS SERVICES
HOURS PER DAY PER POSITION
Position Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Coordinator 11:30 AM- 11:30 AM- 11:30 AM- 11:30 AM- 11:30 AM-
8:00 PM 8:00 PM 8:00 PM 8:00 PM 5:00 PM
(8 working (8 working (8 working (8 working | (5.5 working
hours) hours) hours) hours) hours)
Physical fitness 4:00 PM- 4:00 PM- 4:00 PM- 4:00 PM- 4:00 PM-
specialist 11:00 PM 11:00 PM 11:00 PM 11:00 PM 11:00 PM
(6.5 working | (6.5 working | (6.5 working | (6.5 working | (6.5 working
hours) hours) hours) hours) hours)
Loan counter 1:00 PM- 3:00 PM- 3:00 PM- 3:00 PM- 3:00 PM- 3:00 PM- 1:00 PM-
attendant 9:00 PM 10:30 PM 10:30 PM 10:30 PM 10:30 PM 10:30 PM 9:00 PM
(7.5 working | (7 working (7 working (7 working (7 working (7 working | (7.5 working
hours) hours) hours) hours) hours) hours) hours)
Special events 8:00 PM-12:00 AM
facilitator Tuesday or Wednesday
(Vaudreuil (4 working hours)
Lounge)

Note: This typical schedule is provided solely for bidding purposes. A one-week schedule will be

confirmed after the contract is awarded.
This schedule could change from week to week.
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ANNEX “A-2”, SCHEDULE SAMPLE #1 FOR OFFICER INDUCTION TRAINING PROGRAM (OITP)
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ANNEX “B”, BASIS OF PAYMENT

For providing the service in accordance with the Statement of Work, the contractor will be paid the hourly
rates below in the performance of this contract, applicable taxes extra.

Period of Contract (January 16, 2017 to December 31, 2017); and
Option Period 1 (January 1, 2018 to December 31, 2018); and
Option Period 2 (January 1, 2019 to December 31, 2019)

Resource Category Hourly Rate
on Contract

Coordinator
Physical Fitness Specialist

Loan Counter Clerk

Special Events Facilitator (Vaudreuil Lounge)

Note: The estimated hours are subject to change due to operational and organizational needs of the
CBSA.

Payment will be made for days actually worked, with no provisions for annual leave, statutory holidays,

sick leave or meal break. If time worked is more or less than an hour, the all-inclusive fixed hourly rate
must be prorated to reflect the actual time worked.
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ANNEX “C”, SECURITY REQUIREMENTS CHECK LIST

.*' Governmon!  Gouvarnaman Conteacd Mumbier § Muméro dis conirat | I
of Canada du Canada et e N e T
b u Canad J D[_.nf_l__'-' :\‘JII 5 i 5

Security Classificaton ! Classilcalion de sécuritd

SECURITY REQUIREMENTS CHECHK LIST {SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS) |

PART A « CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
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3. &) Subcontracl Mumber ) Numéra du contral de sous-iradance | 3. o1 Mama end Address of Subcontranter [ Mom e sdresse du sous-ratant
_— |
4, Brigl Dascriplion of Work - Brave descriplion du fravad 1
SERVICES SPORTIFS ET RECREATIFS
5. @) Wik the supphar require access 10 Contolled Goads? Mo e85
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£, L) Will te supplar mquire access o vnclassdied military tachnical data subisct L2 Ihe provisions of Ihe Technical Cala Conlral Ma e
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Canada ¥ | MATO [ OTAN D —|— Foreign | Efranger D
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ot releasatle
Ane pas affuser I:l
Rostricted W: i Limile & I:| Rasiricifd o ! Lirrie & [:I Rastictad o Limite @ -
Spacily country(ies); | Pracises le[5) pays . Specity counlrylesk / Priciser lels] pays Specily rourbryies): | Précisar kes) pays
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ToOFSE TOP SECRET Et
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PART & (continued) | PARTIE A [suite)
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PART B - PERSONNEL (SUPPLIER] ! FARTIE B - PERSONNEL {FOURNISSEUR)
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premmises” N E] Hon O
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ANNEX “D”, TASK AUTHORIZATION FORM

Task Authorization

Contractor:

Contract Number:

Requisition Number:

Financial Coding:

Task Number:

Date:

1. Required Work:

Start of the Work for a TA: Work cannot commence until a TA has been authorized in accordance with the

conditions of the contract.

Task Description of the Work required:

Estimated Period of Service

| From: |

[ To: |

Security Requirements, Level of Clearance

[ Reliability Status [ Secret

L] Top Secret [ Other

Proposition

Estimated Cost

Category (Level) and Name of
Proposed Resource

PWGSC Security
File Number

Firm Per Estimated
Diem Rate | # of Days

Total CAD

Total

GST

HST

Grand Total

$

2. Authorization(s)

By signing this TA, the authorized client and (or) the CBSA Contracting Authority certify (ies) that the content of
this TA is in accordance with the conditions of the contract.
The client’s authorization limit is identified in the contract. When the value of a TA and its revisions is in excess of

this limit, the TA must be forwarded to the CBSA Contracting Authority for authorization.

Name and title of authorized client

Signature Date
CBSA Contracting Authority
Sighature Date
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1. Contractor’s Signature

Name and title of individual authorized —to sign for the Contractor

Signature Date
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