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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée
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AMENDMENT 001 

1) At page 10 of 45 of Part 6 – Resulting contract clauses, under 6.4.1 Period of the contract;

ADD: 

Note: The Work is to be performed before September 1, 2017. 
Commissioning must be completed to the client’s satisfaction at the latest 4 months after the 
beginning of the work. 

2) Under Annex A – Requirement, at point 2.9 Cartes à puce sans contact;

DELETE ENTIRELY 

REPLACE BY : 

2.9 Smart Card Access Cards 

The contractor must provide 2 500 contactless smart cards. The 13.56 MHz contactless smart card 
access cards must provide mutual authentication between card and reader, encrypted data transfer and a 
minimum of 64-bit diversified keys for read/write capability. The contactless cards must meet ISO 
standards for thickness for use with direct image and thermal transfer printers and be available in 32k bit 
(4K Byte) memory configurations. 

3) Under Annex A – Requirement, at point 2.17 Training;

ADD: 

The Contractor shall provide CSA with at least one video recording in MP4 or equivalent format (readable 
on a Windows system) of each module/topic of training delivered to make it possible to consult them as 
required at a later date.” 

4) Under Annex D – Mandatory technical criteria, at point 1.1 Contractor’s Experience;

DELETE:

1.1.3 Have experience with Maxivox’s communication system MaxiComm II.
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5) See questions and answers associated below : 

QUESTION 1 : 

1.�General�
1.1�Objective�
The�system�must�also�provide�and�integrate�an�intercom�system.�
��
Is�this�software�integration�or�input/output�integration.�(some�of�the�best�of�breed�unified�security�
platform�(video,�access�and�intrusion)�solutions�providers�software�do�not�support�software�integration�
of�the�specified�intercom�system)?�
�
ANSWER 1 :  
This�is�not�an�issue�for�the�CSA.�If�the�contractor�prefers�to�integrate�input/output�rather�than�
integrating�a�software,�there’s�no�problem.�What�matters�is�that�the�integration�between�the�intercom�
system�and�the�security�system�works�well.��

QUESTION 2 : 

1.�MANDATORY�TECHNICAL�CRITERIA�
1.1�Contractor’s�experience�
1.1.3�Have�experience�with�Maxivox’s�communication�system�MaxiComm�II.�
��
Was�your�intention�to�make�this�a�mandatory�criteria,�even�though�it’s�not�integral�to�the�primary�
requirement�for�a�unified�video/intrusion/intrusion�solution?�This�requirement�may�have�the�
unintended�consequence�of�eliminating�many�companies��who�are�well�positioned�to�supply�to�your�
predominant�need,�but�who�do�not�have�a�relationship�with�the�specified�intercom�system�(which�is�not�
a�ubiquitous�product�and�not�widely�deployed�in�Canada).�
�
Can�you�reconsider�this,�and�not�make�it�a�mandatory�requirement?�

ANSWER 2 : 

See point 4 of the amendment 001 of the present request for proposal. 
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QUESTION 3 : 

Point�2.9�:�You’re�asking�that�“the�cards��must�be�available�in�2K�bit�(256�byte),�16k�bit�(2K�Byte)�or�32k�
bit�(4K�byte)�memory�configurations”.�These�cards�have�different�costs.�Can�you�specify�the�exact�model�
of�access�card�to�be�provided?�

�

ANSWER 3 : 

The�contractors�must�bid�for�access�cards�32k�bit�(4K�byte).�
See�point�2�of�the�amendment�001�of�the�present�request�for�proposal.�

QUESTION 4 : 

Point�2.1�:�You’re�asking�that�the�access�control�units�(ACUs)�must�support�at�least�four�(4)�card�readers.�
Do�you�accept�that�a�UCA�controller�can�have�multiple�submodules�with�2�readers?�
�

ANSWER 4 : 

No,�the�objective�is�to�limit�the�space�required�for�the�installation�of�controllers.���

All other terms and conditions remain unchanged. 


