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Acknowledgement copy required

Accusé de réception requis

The Offeror hereby acknowledges this revision to its Offer.
Le proposant constate, par la présente, cette révision a son offre.
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For the Minister - Pour le Ministre
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Title: RISO-Guard Services

Solicitation Amendment No. 007

This solicitation is hereby amended to:

(1) Provide the following questions and answers:

Question 4:

The response provided answers one component of the question on training, namely cost but does
not address content which | will assume will remain with the RCMP. As the training is their
responsibility, and is a risk which cannot be delegated, they will provide to the training they want
to be given to the guards to contracted service provider.

The answer provided does not address the question regarding training proficiency and how often
the training must be provided and how it can be provided. The current requirement is that guards
receive refresher training every six months, is this still the requirement under this RISO? Can the
training be provided via an electronic platform, by this | mean can Commissionaires host the
RCMP training on their restricted web training site? This allows guards to log in and complete the
refresher training via a web based training platform which is less costly than sending a trainer
around to each of the detachments. The two options have significant cost differences which will
directly impact on the proposals provided by the different service providers. Please clarify.

Answer 4:

In the ANNEX “A” - Statement of Work
5.0 Statement of Qualifications
DELETE:

5.2 Training: The Offeror may be required to provide the following training to all detention guards
prior to being assigned to work within a Detachment without supervision. (to be determined at the time of
Standing Offer issuance)

a) Duty-specific Guard training to Guard Training Course CL0O00007 or (Course content to be
provided to successful Offerors;

b) Refresher training on a semi-annual basis (the RCMP will assist with providing transport and/or
training in remote and/or isolated sites where it is not practical for the Offeror to arrange "stand alone”
visits to a site that would result in costs being passed back to the RCMP to effect that refresher training);

c) CGSB Supervisor’s Course as necessary for those locations where a detention guard supervisor
is present;
d) Basic qualification in First Aid to the St. John Ambulance Emergency Level (or equivalent). And

e) Workplace Hazardous Materials Information System (WHMIS) Training.
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INSERT:

5.2 Training: The Offeror may be required to provide the following training to all detention guards

prior to being assigned to work within a Detachment without supervision. (to be determined at the time of
Standing Offer issuance)

a) Duty-specific Guard training to Guard Training Course CL0O00007 or (Course content to be
provided to successful Offerors). All related expenses such as travel costs and salary costs will be the
responsibility of the offeror;

b) Refresher training on a semi-annual basis. Refresher training will be provided by a member of
the RCMP at the detachment. It can be completed while the guard is on shift. Salary costs will be the
responsibility of the RCMP. All other related expenses such as travel costs will be the responsibility of the
offeror;

c) Basic qualification in First Aid to the St. John Ambulance Emergency Level (or equivalent). All
guards must maintain the certification. It is the Offeror's responsibility to ensure each guard has this
training prior to being assigned work for the RCMP. All related costs and training content will be the
responsibility of the Offeror. The Offeror must provide proof of completion to the RCMP. And

d) Workplace Hazardous Materials Information System (WHMIS) Training. It is the Offeror's responsibility
to ensure each guard has this training prior to being assigned work for the RCMP. All related costs and
training content will be the responsibility of the Offeror. The Offeror must provide proof of completion to
the RCMP.

Question 5:

Reference: Annex E — Mandatory Requirements, Iltem 5. Experience

Would you consider youth centres considered to be an acceptable example of law enforcement
agency? Montérégie Youth Centre is responsible for treating severe, complex and persistent
psychosocial adjustment problems that require specialized and sustained clinical intervention.

Answer 5:

This would be acceptable if the youth centre is a youth detention centre and not a drop in centre. There
must to be a custodial aspect. If there is a custodial aspect, this would be an acceptable reference for
demonstrating a minimum of five (5) years’ experience providing services that meet similar services (as
described in the SOW) to law enforcement agencies (“Clients”).

The Montérégie Youth Centre example in the question above would not be an acceptable reference to
demonstrate services provided in a remote or isolated area. The other examples the Offeror provides
must meet that criteria.

If your bid has already been forwarded and you wish to revise same, this revision should be sent either in
a sealed envelope and mailed to the above address or by facsimile (506) 851-6759 and reach the
undersigned before the appropriate closing date. The solicitation number and the closing date are to be
shown on the outside of the sealed envelope or on the facsimile transmission.
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All other terms and conditions of the solicitation document remain unchanged.

All enquiries concerning this amendment are to be forwarded to:

Name: Charline MacDonald
Telephone No: (506) 851- 6067
Facsimile No: (506-851-6759
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