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RETURN BIDS TO:

National Energy Board

Suite 210, 517 Tenth Avenue SW
Calgary, AB, Canada T2R 0A8
Bid Email:

Proposals.-proposiiions@ NEB-ONE.gc.ca

CC : Lorna Kettles@NEB-ONE.gc.ca
Subject : Aitn L Ketfles 16-0223

REQUEST FOR PROPOSAL

Comments

Title
National Energy Board Data Centre Services
Solic_itation No. 7 _Dat_e N
84084-16-0223 2017-01-03
Solicitation Closes Time Zone
at 02 :00 PM — 14h00 :

- - . MST
on 2017—02—21
F.0.B.

Plant: [ ]  Destination: Other: [

Address inquiries to:

Lorna Ketfles
Area code and Telephone No. Facsimile No. / E-maii

Proposals.propositions@ NEB-
' ONE.gc.ca
- Subject 116- 0223 L Kett_les

Destination - of Goods, Services, and Construction:

Calgary AB

Proposal To: National Energy Board

Instructions:  See Herein

We hereby offer to sell to Her Majesty the Queen in right of Canada,
in accordance with the terms and conditions set out herein, referred
to hereln or attached hereto, the goods, services, and construction
listed herein and on any aitached sheets at the price(s) set out
thereof.
On behalf of the bidder, by signing below, | confirm that | have read
the entire bid solicitation including the documents incorporated by
reference into the bid solicitation and | certify that:
1. The bidder considers itself and its products able to mest all the
mandatory requirements described in the bid solicitation;
2. This bid is valid for the period requested in the bid solicitation;
3. All the information provided in the bid is complete, true and
accurate; and - .
4, If the hidder is awarded a contract, it will accspt all the terms
and conditions set out in the resulting contract clauses included
in the bid solicitation.

Delivery required Delivery offared

See Herein

Vendor/firm Name and Address

Telephone No.
E-mail

Name and title on person authorized to sign on behalf of Vendor/firm (type 6r
pring)

Signaﬁiré o . i ' Date

Canad?
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PART 1 - GENERAL iNFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional information; includes the certifications and additional information to
be provided;

Part6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part7 Resuiting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Requirement, the Basis of Payment, Security Requirements, the
Security Requirements Checklist, and the Federal Contractors Program for Employment Equity

1.2 Summary

1.2.1 The NEB requires two (2} connected, high availability co-location data centre facilities to house
and operate NEB owned IT equipment. The NEB Main Office site, located at 517- 10th Avenue, SW will
require high-speed low latency connectivity to the facilities. Regional Office sites located in Vancouver
and Montreal will require Government of Canada (GoC) Shared Services Canada (SSC) Departmental
WAN (DWAN) connectivity {as provisioned by AliStream) to both facilities as well.

The two data centres must be located at least 5 km apart, while remaining in the Calgary area, within a
one hour drive. This allows the NEB to physically separate production infrastructure from disaster
recovery and back-up systems. :

In this RFP, the requirement is for one (1) data centre to house production infrastructure. NEB
intends to run a separate process for a colocated data centre facilities to house disaster recovery
and back-up systems, once the location of the first data centre is known.

1.2.2 There are security requirements associated with this requirement. For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For
more information on personnel and organization security screening or security clauses, Bidders should
refer to the_Industrial Security Program (ISP) of Public Works and Government Services Canada
{http://ssi-iss.tpsgo-pwgsc.ge.cafindex-eng. html} website
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1.2.3 The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the
Agreement on Internal Trade {AIT).

1.2.4 The Federal Contractors Program (FCP) for employment equity applies to this procurement; see
Part 5 — Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled
Federal Contractors Program for Employment Equity - Cerfification.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

21 Standard Instructions, Clauses and Conditions

Allinstructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https:/fbuyandseil.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manuai) issued by Public Works and Gavernment
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2016-04-04) Standard instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation. '

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days

Insert: 120 days

2.2 Submission of Bids

~ Subsection 2. d. of 2003, Standard instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete
a. send its bid only to Public Works and Government Services Canada {PWGSC) Bid Receiving Unit

specified on page 1 of the bid solicitation or to the address specified in the bid solicitation. The
facsimile number and related instructions for bids transmitted by facsimile are provided in
section 08; '

Insert
a. Bids must be submitted only to The National Energy Board by the date, time and place indicated
on page 1 of the bid solicitation. Bids may be submitted electronically by email, or delivered to the
address shown page 1.
Subsection 8.0 Transmission by facsimile
Delete
Section 8.0 in its entirety.

Insert

Due to the nature of the bid solicitation, bids transmitted by facsimile to NEB will not be accepted.

2.21 Bid Format and Numbering System

Canada requests that bidders follow the format instructions described below in the preparation of their
bid.
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a. use 8.5 x 11inch (216 mm x 279 mm) paper, and
b. use a numbering system corresponding to that of the bid solicitation;
include the certification as a separate section of the bid.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada's request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions

For the purposes of this clause,"former public servant” is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, ¢. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

a. anindividual;
b. anindividual who has incorporated;
c. a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest
in the entity.

“lump sum payment period® means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"nension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, ¢. $-24 as it affects the PSSA. It does not include pensions payable purstiant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Roval Canadian Mounted Police Pension Continuation Act , 1970,
c. R-10, and the Roval Canadian Mounted Police Superannuation Act, R.S., 1985, ¢. R-11, the
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( } No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable;

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.
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By providing this information, Bidders agree that the successful Bidder’s status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as pait of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes { ) No {)

if so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount {professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid salicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. ltems identified as “proprietary” will be treated as
suich except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Alberta.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the vaiadsty of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.
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2.6 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favour a particular bidder will be given consideration provided they are submitted fo the
Contracting Authority at least 20 days before the bid closing date. Canada will have the right to accept or
reject any or all suggestions.

"PART 3 - BID PREPARATICN INSTRUCTIONS
31 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I Technical Bid
Section I: Financial
Section lI: Certifications

Bids may be submitted in hard copy or electronically (soft copy).

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper,
(b) use a numbering system that corresponds to the bid solicitation.

In April 2008, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement {http://www.tpsgc-pwgsc.gc.calecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of thel requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in

Page 9 of - de 43




Solicitation No. - N° de linvitation National Energy Board 84084-16-0223

the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section Il: Financial Bid

3.1.1  Bidders must submit their financial bid in accordance with the "Basis of Payment in Annex "X").
The total amount of Applicable Taxes must be shown separately.

Section llI: Certifications

Bidders must submit the certifications and additional information required under Part 5.

Section IV: Additienal Information

3.1.2 Bidder's Proposed Sites or Premises Requiring Safeguarding Measures

3.1.2.1  Asindicated in Part 6 under Security Requirements, the Bidder must provide the full addresses
of the Bidder's and proposed individuals' sites or premises for which safeguarding measures are
required for Work Performance:
Street Number f Street Name, Unit/ Suite / Apartment Number
City, Province, Territory / State
Postal Code / Zip Code
Country

3.1.2.2 The Company Security Officer (CSO) must ensure through the Industrial Security Program (ISP)

that the Bidder and proposed individuals hold a valid security clearance at the required level, as
indicated in Part 6 — Security, Financial and Other Requirements.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

41.1 Technical Evaluation
Mandatory and point rated technical evaluation criteria are included in Attachment 1 to Part 4,

41.2 Financial Evaluation
The financial evaluation is included in Annex H to Part 4.

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination,
Canadian customs duties and excise taxes included.
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4.2 Basis of Selection — Highest Combined Rating of Technical Merit and Price

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.

1. To be declared responsive, a bid must:

a. comply with alf the requirements of the bid solicitation; and

b. meet all mandatory criteria; and

c. address the rated requirements. There is no specific pass mark required for the rated
requirements.

2. Bids not meeting {a) or (b) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 30% for the technical merit and 70% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 30 %.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 70%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical merit and price will be recommended for award of a contract,
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The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 30/70 ratio of technical merit and price, respectively. The total available
points equal 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (30%) and Price {70%)
Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 95/135
Bid Evaiuated Price $55,000.00 $50,000.00 $45,000.00
115/135x 30 = 89/135x 30 = 02/135x 30 =
Technical Merit 2556 19 77 21 11
Score ) ) ’
Calculations oricing Score 45/55 x 70 = 45/50x 70 = | 45/45%70 =
g 57.27 63.00 70.00
Combined Rating 82.83 82.77 01.11
Overall Rating 2nd 3rd th
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATICON

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder's
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
5.1 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.
51.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Ineligibility and Suspension Policy (hitp:/imww.tpsge-pwgsc.ge.calci-if/politigue-

policy-eng.htmi), the Bidder must provide with its bid the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation
In accordance with the Ineligibility and Suspension Policy (http:/fwww.tpsgc-pwgsc.ge.calci-ifipolitique-

policy-eng.htmi), the Bidder must provide the required documentation, as applicable, to be given further
. consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website :
(http://www.esdc.gc.calen/jobsiworkplacefhuman_rights/employment_equity/federal _contractor program.,
page?& ga=1.229006812.11586949005.1413548969#afed).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid" list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “FCP_Limited Eligibility to Bid" list during
the period of the Contract.
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The Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program
for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the Bidder
must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements
1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resuiting Contract Clauses;

{c) the Bidder must provide the name of all individuals who will require access to classified or

protected information, assets or sensitive work sites;
(d) the Bidder's proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;
(e) the Bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 - Section IV Additional
Information.
2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award

of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Industrial Secuiity
Program (ISP) of Public Works and Government Services Canada (htip.//ssi-iss.tpsgc-
pwgsc.gc.calindex-eng.html) website.

6.2 Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex D. The Contractor
must maintain the required insurance coverage for the duration of the Contract. Compliance with the
insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10} days after the date of
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming
that the insurance policy complying with the requirements is in force. For Canadian-based
Contractors, coverage must be placed with an Insurer licensed to carry out business in Canada,
however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best
Rating no less than “A-". The Contractor must, if requested by the Contracting Authority, forward fo
Canada a certified true copy of all applicable insurance policies.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Requirement

The Contractor must perform the Work in accordance with the Statement of Requirement at Annex "A".

7.2 Standard Clauses and Conditions

Ali clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual{https://fbuyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.21 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

7.3.1  The following security requirements (SRCL and related clauses) apply and form part of the
Contract.

. The Contractor must, at all times during the performance of the Contract hold a valid Designated
Organization Screening (DOS) with approved Document Safeguarding at the level of PROTECTED B,
issued by the Canadian Industrial Security Directorate, Public Works and Government Services Canada.

The Contractor personnel requiring access to PROTECTED information, assets or work site(s) must
EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC), or other Canadian
government department.

The Contractor MUST NOT utilize its Information Technology systems to electronically process, produce
or store PROTECTED information until the CISD/PWGSC or the NEB has issued written approval. After
approval has been granted or approved, these tasks may be performed up to the level of PROTECTED

B.

Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC or the NEB.

The Contractor/Offeror must comply with the provisions of the:
a. Security Requirements Check List and security guide (if applicable), attached at Annex _;
b. Industrial Security Manual (Latest Edition).

7.4 Term of Contract

7.4.1 Period of the Contract

The period of the Contract is from date of Contract to (Date TBD at contract award - 2 years after
contract award) inclusive.
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7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three
(3) additional one (1) year periods under the same conditions. The Contractor agrees that, during the
extended pericd of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment:

Canada may exercise this option at any time by sending a written notice to the Contractor at least ten
(10) calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.4.3 Option to Extend - Transition Period

The Contractor acknowledges that the nature of the services provided under the Contract requires
continuity and that a transition period may be required at the end of the Contract. The Contractor agrees
that Canada may, at its discretion, extend the Contract by a period of ninety (90} calendar days under the
same conditions to ensure the required transition. The Contractor agrees that, during the extended
period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis
of Payment.

The Contracting Authority will advise the Contractor of the extension by sending a written notice to the
Contractor at least ten (10) calendar days before the contract expiry date. The extension will be
evidenced for administrative purposes only, through a contract amendment.

7.5  Authorities
7.51 Contracting Authority
The Contracting Authority for the Contract is:

Name: Lorna Kettles

Title: Group Leader, Procurement Services
Naticnal Energy Board

Suite 210, 517-10" Ave SW

Calgary AB, T2R 0A8 - \

Telephone: 403-471-4259
E-mail address:Lorna. Kettles@neb-one.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority
The Project Authority for the Contract is:

Name: TBD

Title:

Organization: National Energy Board

Address; Suite 210, 517 -~ 10th Ave SW, Calgary AB T3KOLS

Telephone: 403-_ -
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E-mail address:TBD@@neb-one.gc.ca

In the Project Authority's absence, the Alternate Project Authority is:

Name: TDB

Title:

Organization:

Organization: National Energy Board

Address: Suite 210, 517 — 10th Ave SW, Calgary AB T3K0OL6

Telephone: 403- -
E-mail address ;. TDB @neb-one.gc.ca

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative
The Contractor's Representative is:

Name: TDB
Title:
Organization:
Address:

Telephone: - -
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.71 Basis of Payment

The Contractor will be paid its costs reasonably and properly incurred in the performance of the Work, in
accordance with the Basis of Payment, Annex B.

7.7.2 Limitation of Expenditure

Canada's total liability to the Contractor under the Contract must not exceed $ {amount to be
determined at contract award) . Customs duties are included and Applicable Taxes are extra.

No increase in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these
design changes, modifications or interpretations have been approved, in writing, by the Gontracting
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Authority before their incorporation into the Work. The Contractor must not perform any work or provide
any service that would result in Canada's total liability being exceeded before obtaining the written
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to
the adequacy of this sum:

a. when itis 75 percent committed, or
b. four {4) menths before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work,
whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.8 Invoicing Instructions

The Contracter must submit invoices in accordance with the section entitled "invoice Submission™ of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

The invoice may be submitted electronically to the attention of the Project Authority.

7.9 7 Certifications and Additional Information
7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labourr,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of stich a
sanction by ESDC will constitute the Contractor in defauit as per the terms of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
faws in force in Alberta. : '

711  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently

appears on the list.

(a) the Articles of Agreement;
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{b)
(c)
(d)
(e)
{f
{9)

7.12

the general conditions _2035 (2016-04-04), General Conditions - Higher Complexity - Services
Annex A, Statement of Requirement;

Annex B, Basis of Payment;

Annex C, Security Requirements Check List;

Annex D, Insurance Requirements

the Contractor's proposal dated , {(TBD).

Insurance Requirements

The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout
the duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence and in the annual aggregate.

The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read
as follows: Canada, as represented by Public Works and Government Services Canada.

Bodily Injury and Property Damage fo third parties arising out of the operations of the
Contractor. ‘

Products and Completed Operations: Coverage for bodily injury or property damage arising out
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operaticns that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character,

Cross Liability/Separation of Insureds: Without increasing the limit of liakility, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply
to each Insured in the same manner and to the same extent as if a separate policy had been
issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured,

Employers' Liability {or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care,
custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
{30) days written notice of policy cancelation. _

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least

12 months after the completion or termination of the Contract
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ANNEX “A”
STATEMENT OF WORK

1. GOALS AND OBJECTIVES

The NEB currently uses data centres in two (2) locations to provide the ability to physically
separate production infrastructure from disaster recovery and back-up systems. Both facilities
are local to the Calgary area, and physically accessible to NEB staff for support/maintenance
activities.

The NEB is seeking a Service Provider to

. house the NEB’s primary, production Data Centre in a secure, supplier owned
and operated facility, and to

. provide network access between the NEB client location (in Calgary) and the
Data Centre (as supplied by the Service Provider).

The NEB requires its Data Centre be situated within at most 1 hour's drive time from the

NEB Main Office, 517-10th Ave SW. This will aE[ow for timely access to NEB hardware

for technical support by NEB staff.

To support this requirement, the NEB is seeking to establish a multi-year arrangement with a

single, qualified Bidder (the "Successful Bidder”) to provide Data Centre Co-location and
Networking Services.

2. SCOPE OF SERVICES
2.1 Background

(a) Data Centre Connectivity

NEB hardware is currently hosted in two {2) colocation facilities: one in the Calgary Downtown
area, and the other in the Calgary Foothills industrial park. These facilities are linked to the NEB
Main Office, and to each other, by high-speed links providing service at Layer-2 of the OSI model.

{b) Security
The NEB's intent is to house infoermation up fo and including Protected B in its Data Centre, and
the proposed data centre security infrastructure and processes must fully support the NEB in

complying with applicable NEB and Government of Canada security policies, standards and
guidelines covering up to and including Protected B information.

(c) Timelines
From a timing perspective, the NEB requires all ce-location and network services to be
available at the Data Centre within four weeks following contract award. "Available” in

this context means fully tested as operational and ready for the NEB to use.

The NEB is seeking to achieve steady-state occupancy in its Data Centre by the end of April,
2017.
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2.2

Scope of Services

The Successful Bidder (hereafter "the Contractor”) will provide Services on a non-exclusive and
an on-going basis, as described herein.

(a) Data Co-location Services:

The NEB's intent is that post-migration it will continue to operate in its Data Centre co-located
space (as provided by the selected Contractor) using the NEB's own Infrastructure Specialists.
The NEB plans to set up its Data Centre to be largely operated remotely by the NEB IT group.
The NEB expects that its |T staff will travel to the Data Centre on an as-needed basis, with
selected staff occasionally rotating to work out of the Data Centre to maintain the NEB's state of
readiness from a disaster recovery perspective.

The NEB's initial estimated power consumption is 15000 Watts. The NEB requires the ability
to make some adjustments to this estimate after contract award and maintain contiguous rack
space, '

The NEB is amenable to being presented with options for "best fit" of its equipment to make the
most economical use of the data centre space and power services (including considerations
related to minimum power commitments per rack, maximum power per rack, etc.). The NEB
would reserve the right to revise this arrangement of equipment, based on a need for certain
equipment to remain physically associated with other components for ease of connectivity.

The following forms the core of NEB’s reguirements for Data Centre Co-location services:
Facility specifications include:

1. The Confractor's location must be within an hour's drive time of the NEB Main
Office.

2. The Contractor's site must provide access to multiple internet and network Third-
Party Carrier service providers.

3. The Contractor must permit the NEB fo use the Government of Canada Internet
Service Provider, accessed via the GoC CNS4 network, as provisioned by
AllStream.

Rack Specifications include;

1. The Contractor must provide electronically lockable racks in sufficient quantity to meet the NEB's
power consumption requirements for its equipment {as described above), with full rack allocation

in a single contiguous space and able to accommodate future growth by the NEB in terms of both

equipment and power.
a. The NEB will not share space within the same rack with another data cenire client.

b. The NEB may request the option that any empty/available rack space contiguous with
the NEB's space (|f available) be held for its use on a right of first refusal basis for the
period of the first six {6) months of the Contract.

2. The Contractor must house the racks (as described above) in a secured location at the level of
Protected B {as further described in the Security section below).

a. A cage is not required as long as the racks meet or exceed the Protected B security
requirements,
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The Contractor must provide standard size racks:
a. Minimum 42U in height;
b. Minimum 24” (610 mm) wide by minimum 42” deep (1067 mm); and
c. Able to accommodate standard 17.75” (450mm) rack equipment.

All racks must be equipped with dual power distribution strips from separate power sources.

The Contractor must provide appropriate outlets and amperage to accommodate NEB
equipment.
a. The PDU(s) in the rack must be support power supplies in Dell FX2 chassis with C20
plug-in receptacles.
b. The PDU(s) in the rack must support power supplies in Dell PowerEdge R710/R720
servers with 5-15P plug-in receptacles.

The Contractor must state the minimum power consumption commitment per rack.

The Contractor must state the maximum power availability per rack.

Service Levels include:

1.

The Contractor's SLA for the Data Centre back-up power generators must specify maximum
endurance without fueling and fueling guarantees for the site.

The Contractor must ensure its facility is staffed 24 x 7 with a network operations resource, as
part of its technical support staff.

Security requirements include:

1.

(b)

The Contractor must ensure that the NEB has 24 x 7 access to its facility, with full security
access confrols in place.

All Contractor facilities, where the Services are to be provided, must for the duration of the
Contract have a facility security clearance under the Contract Security Program of the
Government of Canada that complies with the Canadian Industrial Security Directorate (CISD)
requirements for a Designated Organization Screening (DOS) with Document Safeguarding
Capability and Production at the level of Protected B [i.e. the facility has been cleared to hold
and process Protected B information].

a. Refer to Chapter 3 of the CISD Industrial Security Manual (latest edition) as available on
fine at: hitp:/fiss-ssi.pwasc-tpsge.ge.calfimsi-ismfindex-eng. htmi) for additional information.

Prior to award of an Agreement, the NEB may visit the Contractor’s site to verify that the
Contractor’s facilities, technical environment, and related equipment will meet the NEB's
security requirements. '

The NEB will require proof that the Contractor’s facility holds the required security clearance.
The Contractor must provide such evidence upon request of NEB.

Networking Requirements

The Contractor must provide connections that meet the NEB's throughput and uptime
requirements and provide monitoring, maintenance, notification of service degradation
and reporting of the network as part of its service offering.
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Management of the Customer premises equipment (CPE) endpoints is out of scope and
will be done by the NEB and Shared Services Canada and their underpinning
contractors. In addition, the NEB/SSC will provide management services for operating
and configuring firewalls, as required.

The following forms the core of the NEB's requirements for Networking services:

1. The Contractor must be able to provide a link between the Data Centre and the
NEB Main Office that operates at a minimum of 1Gbps.

2. The link must be scalable up to 10Ghps.

3. The link is to be provided to the NEB, both at the Datacenter and at the Client
Site, as a fibre-optic Ethernet connection.

4. The link must “transparent” to Ethernet switching equipment, and support end-
to-end encryption through the use of 802.1AE macsec.

The Contractor must provide a single, redundant, burstable Internet connection.
1. The connection must have a tail circuit of a minimum of 1000Mbps; and
2. The connection must have a symmetrical Committed Data Rate (CDR) of
10Mbps or higher
3. The Contractor must provide |P allocation for any public network facing points;
and allow proxy to the internal private network.

Networking Service Levels include:
1. The Coniractor must ensure at least 99.9% uptime for the Layer-2 network /
circuits connecting the NEB main office to the Data Centre.
Networking Security requirements include:
1. The Contractor should ensure data transferred between the NEB offices and
data centres (in transit) remains in Canada.

(©) On-Boarding Services Requirements

The NEB anticipates co-locating newly acquired equipment, as well as co-locating
- some of its existing equipment in its Data centre.

The NEB may rely on the Contractor fo receive, and temporarily hold, new equipment acquired

for the Data Centre. NEB Technicians and underpinning contractors will be responsible for
installation of the new equipment in the racks.

(d) Scalability

The Services must provide appropriate flexibility and scalability to accommodate growth and
other changes to the NEB’s requirements, based on future changes in technology footprint.

(e) Additional Services (Optional Services)

The NEB and the Contractor may agree to the provision of additional related services as the NEB
may reasonably request from time to time.
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2.3

2.4

Resource Requirements

(a)

Account Management

3] Account Representative

The Contractor shall provide an Account Representative who shall aftend quarterly
meetings with one of the NEB's Infrastructure Specialists (or more frequently if identified
by the NEB) to review the Services provided in the previous period of the Agreement and
support future planning and identifying any adjustments to the Contractor's services
required for the upcoming period. Provide the number of years' experience in of the
resource, in this role.

(ii) Executive Sponsor

The Executive Sponsor shall monitor, report, and manage the agreement between the
Successful Bidder and the NEB, working with the NEB's Director of IT. The Executive
Speonsor shall serve as an escalation paoint, as required, for resolution of any vendor
performance management issues or concerns.

The Executive Sponsor shall meet with the NEB’s management as requested by the
NEB.

The Executive Sponsor shall hold overall corporate accountability for the Contractor's
Services Delivery.

Provide the number of years’ experience in of the resource, in this role.

Vendor Performance Framework

The resultant Agreement will contain a Vendor Performance Framework that is expected to
contain the following elements, at a minimum.

(a)

Performance Objectives of the Services

The resultant Contract is expected to contain or incorporate by reference vendor-specific
Service Level Agreements (SLAs) identifying performance objectives (e.g. uptime,
availability, bandwidth, etc.) as noted in Sections 2.2 (a} and (b) (above) with which the
Contractor will be required to comply during the Agreement.

The Contractor must provide and deliver upon its Service Level Agreement (SLA) or
service level assurances that include the following services or features, as a minimum:

(i) Data Centre services:
(A)  Data Centre on-call resources.
(B)  Data Cenire support resources.
(C)  Security protocols of the Data Centre facility.
(D)  Data Centre power availability.

(E}  Network availability, where provided with Data Centre facility.
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2.5

(ii) Networking services:

(A}  The Contractor must provide a statement of its SLAs for the links from the
Client Site to the Datacentre.

(B) The Contractor must provide a statement of its SLAs for Internet services.

{C) The Contractor must specify the service availability for on-site service
intervention, if required.

(b) Performance Issues

The NEB may consider the following as Performance Issues for which corrective actions
under this Vendor Performance Framework may be required:

(1) Consistently poor service delivery including inability to consistently achieve the
SLAs for data centre or network performance or availability;

(i)  Other issues or concerns identified by the NEB.

In the event the NEB determines a Performance Issue may arise, or has arisen, it may
request one or more of the following steps:

(i) A priority meeting between related NEB representative(s) and the Contractor's
Account Representative and any other Confractor Resources, as required, to '
rectify the situation in a manner suitable to both parties;

(i) A priority meeting between related NEB representative(s) and the Contractor's
Executive Sponsor to rectify the situation in a manner suitable to both parties;

(ili)  Development and implementation by the Contractor of a corrective action plan,
with defined actions and timelines to address the related performance issues.

Shouid Performance Issues, in relation to performance abjectives defined within the Vendor
Performance Framework within the resulting Agreement, persist following any corrective
action taken, the NEB reserves the right to cancel the overall Agreement with the Contractor,
and issue any remaining work to another qualified vendor.

Reporting

During the initial network setup and on-boarding period, as determined by the NEB and
the Contractor, and prior to successful cutover to the usage of the Data Centre and
network infrastructure, the Contractor shall provide a Weekly Status Report by emall
to the NEB including, but not limited to:

(1) Status against establishing network connectivity;
(i) Status against the current setup and testing schedule;
(iti)  Any noted problem areas which might impact the schedule; and

(iv)  Next steps and deliverables.
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As part of the Contractor's delivery of Dafa Centre Co-ocation and Networking Services
the Contractor shall provide a Monthly Report to the NEB by email including, but not
limited to:

(i) Performance under the overarching Vendor Performance Framework, including
any issues and resolutions required, against the identified SLA(s), and

(ii) Details of any service changes during the reported period (for purposes of
validation against invoiced amounts). .

The Contractor's Account Representative shall atiend quarterly meetings with one of
the NEB’s Infrastructure Specialists (or more frequently if identified by the NEB) to:

(1) Review the Services provided in the previous period of the Agreement and
support planning the next quarter's service delivery; and

(iii)  lIdentifying any adjustments to the Contractor's Services required for the
upcoming period.

3. TERM
The NEB intends to enter into an arrangement for an initial contract term of two (2) years, with

three (3) additional one (1) year optional periods, at the NEB's exclusive discretion provided the
solution continues to cost-effectively meet the NEB's requirements.

4, LOCATION

The NEB anticipates the majority of work to occur at the Contractor’s location, with some nominal
networking installation requirements at the NEB’s Main Office location.

For work from its own premises, the Contractor is required to provide all facilities, equipment,
software licenses and toois to provide the required Services.

Given the requirement to safeguard the integrity of the NEB’s systems, all work, data and
technology used by the Contractor in the delivery of Services to the NEB must remain in Canada.
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ANNEX “B”

BASIS OF PAYMENT

To be provided at contract award. Format will be similar to Financial Proposal in Annex H.
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

heey
lank'and wili be supplied ‘at contract award.

For RFP = page 4 intenticnallye
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! - CONTRACT INFORWMATION{ PARTIE A - INFORMATION CONTRACTUELLE N , ]
i, Orginaling Govermment Depariment of Organkaation /. 9 Branch or Direclorate J Direction pénérale oy Direction
Mintstére ou organlame gouvememental deriging Nutional Enoryy Board ‘ :
3, a} Sthoontract Namber f Numére dit contref de sous-Iralfance 3. b} Namg and Address. of Subgonimactor f Num et adresse du sous-tiaitant

i+

4. Bl Deseription of Wark / Bréve desorption du trava
Dafacenlre colocalion Jasilés and senices RFP

(5. 5) VWAl the suppller require ascess o Gontioled Goods? T No Yes
Lg fournisseur aura-Hi aceds & des marchandises coplrdlées? 3 Nan L Qui

5. ) Wil the supplier Faouire access 1o unciassiied miltary teuhnfeal data subject fo the provisions of the Technioal Dats Control I v [ Mo Yes
Nen Out

Reguiations?
Lo Iowalssetis autatll accds & des donndes leohniques wflitaires non dassifiées qui sont assujetties aux disposfiions du Réglerent _

sur le conirdle des données techniques? .
6. Indicale e lype of access required { Indiquer le type d'accés requls

5. a) Will the supplier and Its employess requite ocess to RROTEQTED ¢
Le fournissetr ains! que fes employgs auronf-is rcods & des ronselgnements
{Bpecify the lavel of actass using the chart in Quastion 7, 2)

[T el

andlor GLABSIFIED informalion or agsels? j
our & des blens PROTEGES etiou CLABSIFIES?

(Préciser le niveau d'acchs g ulifisant le lableau qui se e 4 la question 7. &} o~ — 7 ,
6. b) Will the supplier and ils employees (2.9, tlearers, maintanance personnel) muuire acoess lo reslricted aceess areas? No access b . No Yes |
PROTECSTED andior CLASSIFIED fnferyiation or assets is panmilied. ) Mon L. _iOut
La fournisseur el ses employés {p, ex. nelfoyeurs, persennel d'entratien) auront-ils accés & des zones d'accds restreintas? L'acchs _
A dss renselgnements ol A des bibns PROTEGES etfou CLABSIFIES sl pas autoergé. . -
E. ¢) Isihis o corpmerchal courler or defivery raquiternont with no overnight storage? gu ;?ﬂs
en

Sapitit d'im conirat da messdgerie ou de lvraison commercials sans enlreposage de nult?
b Indioate e type of Infarmalion thel he supplier will be requifed to access / nokjier Js ype dinformation auguel [e fournisseur deva avoll accls

Canada I.{ ] NATO { BTAN _—l Foreign | Efranger r

7. by Reieage reshictions / Resticlions reiahves & 12 diffusion

No release restriclions ~ Al NATO countries o Telease resiidions

Auctng rastriction relative Tous les pays de 'OTAN Aucune restriction refative D
A la diffusion & ia diffusion

Mot releasable D

-1 A na pas diffuser
Reslrcted to: / Limiis & . D

Reatrcted b 7 Limité 4 D
Spasity country(ies): / Préciser fe(s} pays :

Rasticted to: / Limlié & : [j
Spucify countrifias): f Préciser les) pays :
L¢

Spetliy countryliss): £ Présiser lols) pays

7. €) Level of inforpatian / Miveau dinformation . e
PROTEGTED A C T NATO UNCLASSIFIED E i | FROTECTED A
FROTEGEA *f NATO NON CLASSIFIE | A PROTEGEA
PROTELTED B NATO RESTRICTED - FROTECTED B
PROTECER, NATO DIFFUSION RESTREINTE L.l FROTEGE B
PROTECGTED G + § NATO GONFIDENTIAL D i PROTECTED G
PFROTEREC - NATC CONFIDENTIEL - FROTEGEC
GONFIDENTIAL MATO BEGRET ik CONFIDENTIAL
CONFIDENTIEL NATQ SEGRET | A CONFIDENTIEL
SECRET COSMIC TOP SECRET D - sECRET
SEGRET COSMIG TRES SECRET : SECRET
TOP SECRET R TOP BEGRET
TRES SECRET TRES SECREY
TOP SECRET (SIGINT} TOP SEGRET (SIGINT)
TRES SECRET (SIGINT) TRES SECRET (SIGINT}

TES/EGT 350-103(2004/12)

Becurity Classllicallon  ClassHicatlon do sdauritd
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Confract Nunibar  Numaro du coniral

l* Governiment  Gouvernsmenl
M ofCanada  duCanada L ~OAR D
. Securly Classification { Classilipation de séeuild
oy M&@

PART A (continued)  PARTIE A (suite) ' L .
8. Wil tha supplier require aocess o PROTEC TED apdior CLASSIFIED COMBED infofmation ot asse!s‘? ’ . Mo {:
L& foumlsasur awatll aocds A des renseignemants ott & des biens COMSEC désignés PROTEGES elou GLASSIFIES? Vf haon &)

If Yos, indicale the level of sensitivity: )
Dz [affimative, {ndiqusr e niveal de sensibiflé © -
' ‘ i Ha Yes

8. Wil the suppller require access 1o exiremely sénslive INFOSEQG informatlon or assals?
Le fouralsseur aura-t-il aceds A des rensalgnemsnts ou 4 des hiens INFOSEG de nature exirémenent ddllcate’? { Non 10

Shart Title(s) of malerdal / Titre(s] shrégé(s) du malédel;
Document Number f Numéro du dodument : .
PART B - PERBONNEL{SUPPLIER) [ FARTIEB - FERSONNEL {FOURNISSEUR] -0 :
10, &) Pesonnel skaunty streeniny level Taqulred { Niveau de contrdle de [a séourité du persennel requis

RELIABILITY STATUS 1 CONFIDENTIAL ] SECRET : [j TOR SEGRET
COTE DE FIABLITE QDNF#DENTIEL - BEGRET TRES SECRET
D TOP SECRET— SIGINT NATO CONFIDENTIAL NATD SECRET D GOSMIG TOR SEGRET
| TRES SECRET ~ SIGINT NATO CONFIDENTIEL NAT( SECRET COSMIC TRES SECRET
= SITE ACCESS' ,
ACCES AUX ENMPLAGEMENTS

Specfal comments: .
{omrasntaires spéciank ; —

NOTE: Jf multiple levels of screemng are identified, & Securly Glasarrfcahon Guilde must b provided.
REMARGUE : 8] plusisurs plveaux da contrils de sdeurits sont requls, un gulde de alassilication de ja ﬁécume it &tre fournd,

10, b) May unscrepnad personniel be used for portions of the work? No. Yes
Pu persanmal sans autorisallan sécuritaire peubt s& voir wonfier des parties du travall? Mon Qui
' No Yes

If Yes, will unscresped personne b escoried?
Dans i'aimmaiiv'a;le personnel en question sera-t-0 sseonté? on Gul

ART G - - SAFEGUARDS (SUPPLIER)/ PARTIE C - MESURES DE Paorscnangr-‘ouamsssuﬁ}
ANFORMATION ] ASSETS 7 RENSEIGNERENTS/BIENS ‘

11. a) Wil the suppiler Be requlred to receive and sloje PROTECTED andlor GLASSIFIER informalion or asgels on iis site of dla Yoy
premises? 1 Non X JOui
Le forraissanr berati fenu de recavoly el d'enfrépdser sur place des rensafgnements oy des blens FROTEGES etfou
CLASSIFIEST .

11. b) Will the supplier be required lo safeguard COMSEG Infarmation of assals?, \f No Yas
Le foumissaur sera-t teny de prolgger des ranseighaments ou des hlans GCOMSEC? Mon hi

PRODUCTION - T

11, ¢} Wi the pmduclion {manufactuse, and/or repalr andior modificatlon) of PROTECTED and/or CLASS?FIEI} rztedal or equipment —1 Na Yes
obcur al the stpplier's elle-or prowilses? Mor Oui -
Las installalions du fournissouwr seiviront-slins & fa produstion {{abncalmn etfou réparation etfaumudlﬁcatraﬁ) da malériel PROTEGE )
elfou Gl ASSIFIET )

INFORMATION TECHNOLOGY (IT) MEDIA 7 SUPPORT RELATIF A LA TEGHNOLOGIE BE 1 1NEGRMATION (T

1. df Wil the supplier be reduired to use s T systems to é‘f&dfﬂ!‘iiﬂ{aﬂy process, producs of store PROTEGTED andier CLASSIFIED -
infarmation of dala? Non Dm
Le fagrnlsseur sera- tenu d'utiiser ses pmpres systimes infoimaliques pour raltes; prodisire ou stocker élac!mniquement dey
renselgnamants ou des données PROTEGES alfou ClASSIFlES? )

11, 8) Wil Ihere bean aleatmnie fink betwaen the suppliers IT systems and fhe govemiment depaiinent ar agency? No Yes
Digposerd-t-or 4'vn e dlectronique antrs Is sy*!éme mforrnalfquedu fournissetr et el du ministéra ou da Pagence Non L_30u
gouvernemenials? _ L '

“TBS/SCT 350-103(2004/12) ' " Securily Classilication ] Classiiicalon de Secudie C d'“

N

/




l * Government  Gouvernement ' Coniract Number / Numéro du confral
of Canada du Canada / (o -0 91:; ;
Security Classiﬁcaleslﬁcaﬂan do gécnritd

PART C - (continued) | PARTIE C - (suite) )
For users completing the form manually use the

site(s) or premisas,
Les ulilisateurs qui rampliszent Je farmulaire manuellement dolvent utiliser la lableau récapilulatif cf-dessous pour indiguer, pour chaque catéporie, les

niveaux de sauvegards requis aux installalions du fournisseur.

summary chart below to Indicate the category(ies) and level(s) of safeguarding required at the supplier's

For users completing the form online {via the internet), the summary chart is automatically populated by your responses lo pravious questions.
Dans le cas des ulilisateurs qul remplissent ia formulaire en ligne (par Inlernet), les 18ponses aux questions précédentes sont zutematiqguement salsies

dans le tableau récapitulatif,
SUMMARY CHART / TABLEAU RECAPITULATIF

Galogory PROTECTED CLASEIFIED wAla GOMSECG
Catégorie PROTEGE GLASSIFEE
Tor [ WATG NATO WATO ] caomic | PROVEDTED ToR
A |B |G | CossoEnTIAL | SECHET | SECRET | HESTROTED | CONFIDENTAL | SEDRET Tayp PROTEGE LONFIDENIAL SECAET | BECRET
SECHEr .
CONFIOEMTEL TRES NATG NATO cosmie |A |B | | Conromnns YRES
SeersEr DIFFUSION | CoNFIDENTEL THEa SECRET
i RESTRERINE SeeRET
Infarmmlien f Assals ‘{ )
Renssignemanls  Blans]
Production
T &edia 7
Buppor T1 \/ _
AT Link /
Llan élaciranique .-
12. a) Is the desaription of the work contaiied within this SRCL PROTECTED and/or CLASSIFIED? No Yes
Non Oul

La description du fravall visé par la présents LVERS est-elle de nalure PROTEGEE etfou CLASSIFIEE?

If ¥es, classify this form by annotating the top and bottom In the area entitled “Security Classification”,
Dans Paffirmative, classifier le présent formulatre e indiguant le niveau de sécurité dans la case intitulde
« Glassification de séeurfté » au haot et au bas du formulaire,

12. b) Wil lha ducumenlalibn allached to this SRCL be PROTECTED and/for CLASSIFIED? No Yas
ts dacurneniztlon associée a fa présente LVERS sera-t-elle PROTEGEE eVou CLASSIFIEE? Naon O

If Yes, classify this form by annalating the top and bottom in the area entitted “Security Classification” and indicate with

attachments {e.q. SECRET with Attachments).
Dans Paffirmative, classifler le présent formulaire an Indiquand lo niveau de sécurlié dans la case Intitulée
« Classification de sécurité » au haut ef au bas du formulaire ef indiquer qu'il y a des pléces jolntes {p. &x. SECRET avec

des pikces jointes),

TBS/SCT 350-1032004/12) Securily Classification / Classificaion de séouriié J Cal_ladléi
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For RFP = page 4 inteftionally left blank and will be supplied at contract award.
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Solicitation No. - N* de I'invitation National Energy Board 84084-16-0223

ANNEX D - INSURANCE REQUIREMENTS

1. The Confractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a confract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability poticy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and . -
Government Services Canada.

Bodily Injury and Property Damage fo third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

Personal injury; While not imited to, the coverage must include Viclation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy .
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate

poticy had been issued fo each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend fo assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Bamage coverage fo include ceriain losses that would otherwise be excluded by the
standard care, custody or confrol exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authonty
thirty (30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be In place for a period of
at least 12 months after the completion or termination of the Confract.
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Salicitation No. - N° de Tinvitation National Energy Board 84084-16-0223

ANNEX “E” to PART 5 OF THE BID SOLICITATION

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY —~ CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all imes. | understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) ~ Labour's website. https://www.canada.ca/en/employment-social-
development/programs/employment-equity. html

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:
( ) A1. The Bidder certifies having no work force in Canada.
( ) A2. The Bidder certifies being a pubiic sector employer.

{ ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment
Equity Act,

( ) Ad. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

( ) AB.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity {AIEE) in place with ESDC-Labour.

OR
( ) A5.2. The Bidder certifies having submitted the Agreement to implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

{ ) B1. The Bidder is not a Joint Venture.

OR

{ ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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Solicitation No. - N° de linvitation National Energy Board 84084-16-0223

ANNEX “H” TO PART 4 OF THE BID SOLICITATION

In order for the NEB to evaluate Financial Proposal, the Bidder must include:

(a) Fixed one-time costs, if any, for:
(i) Initial Network setup services;
(ii)  Initial on-boarding support services;

(iii)  Service Change fees (to alter service levels up or down e.g. network speeds).
Please describe how these would be applied.
(b) Fixed, recurrent costs for:
(1) On-going Co-location Data Centre Hosting services

(A)  Please indicate minimum monthly power consumption commitment (i.e.
number of KVs per rack) and the number of racks that wouid be provided
fo accommodate the NEB’s co-located equipment (as listed in
Aftachment #1).

(ii) On-going Networking services (based on bandwidth and service type)
(A)  Please provide pricing for tiered network speeds from 1 Gbps to 10Gbps.

B) Please provide pricing for tiered internet speeds from 100 Mbps to 1000
Mbps.

(c) Variable, recurrent costs:

(1) Power consumption above the minimum monthly commitment amount (at
predefined usage rates). Please describe.

(ii) Qverage charges - Please describe where these might apply.
(d) Optional Services (optional at the NEB’s discretion)
(i) Please describe what, if any, services may be available and at what fees.

(i)  Pricing in respect of Optional Services will not be included in the Bidder’s
Total Assessed Price.

Bidders responses are required to comply with the format as provided in Microsoft Excel.
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Solicitation No. - N° de linvitation National Energy Board 84084-16-0223

ATTACHMENT 1 fo ANNEX “H”

Financial Proposal spreadsheet

Tab 1
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