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PART 1 - GENERAL INFORMATION

1.1 Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided,;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

1.2 Summary

The purpose of this Request for Proposal is to obtain repair quotes for the damaged wings on Cessna
206 for the Royal Canadian Mounted Police (RCMP), Air Services Branch . A detailed description is
available in the Statement of Work (SOW) attached hereto as Annex “A”.

The requirement is subject to the provisions of the Agreement on Internal Trade (AIT).

All Work must be completed within 12 weeks from contract award.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to
provide an independent avenue for suppliers to raise complaints regarding the award of contracts under
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$25,000 for goods and under $100,000 for services. You have the option of raising issues or concerns
regarding the solicitation, or the award resulting from it, with the OPO by contacting them by telephone at
1-866-734-5169 or by e-mail at boa-opo@boa-opo.gc.ca. You can also obtain more information on the
OPO services available to you at their website at www.opo-boa.gc.ca.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Revision to Departmental Name: As this solicitation is issued by Royal Canadian Mounted Police
(RCMP), any reference to Public Works and Government Services Canada or PWGSC or its Minister
contained in any term, condition or clause of this solicitation, including any individual SACC clauses
incorporated by reference, will be interpreted as reference to RCMP or its Minister.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2016-04-04) Standard Instructions - Goods or Services Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

Bids must be submitted by email or fax, only to the following email address or fax number, by the date
and time listed on page 1 of the bid solicitation:

Email: diane.palarchio@rcmp-grc.gc.ca
Fax: 613-825-0082

Canada will not be responsible for any failure attributable to the transmission or receipt of the emailed bid
including, but not limited to, the following:

receipt of corrupted or incomplete file;

zip files;

delay in transmission or receipt of the bid;
security of bid data.

aoow
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Due to the nature of the bid solicitation, bids transmitted by any other means to RCMP will not be
accepted.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.

25 Promotion of Direct Deposit Initiative
The following information is not related to the solicitation process:

An initiative within the Government of Canada called the Cheque Standardization Project has been
established whereby eventually for all payments, cheque stubs will no longer be printed and, with few
exceptions, will be processed via direct deposit. This option is only available when payment is made in
Canadian dollars for deposit into a Canadian bank account. In an attempt to be proactive, RCMP
Corporate Accounting is promoting the registration of RCMP suppliers for the upcoming change in the
payment process.

If you are the successful bidder on this or any other RCMP requirement, you are encouraged to register
with the RCMP for direct deposit. Please contact RCMP Corporate Accounting by email to receive a form
entitled Recipient Electronic Payment Registration Request along with instructions for completion of the
form.

Should you have any questions regarding the Cheque Standardization Project or if you want to register,
please contact the following email: corporate accounting@rcmp-grc.gc.ca

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions
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Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid (1 copy) PDF or MSWord format
Section II: Financial Bid (1 copy) PDF or MSWord format
Section IlI: Certifications (1 copy) PDF or MSWord format

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

€) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

Section I: Technical Bid

In their technical bid, bidders should explain and demonstrate how they propose to meet the requirements
and how they will carry out the Work.

. The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section Il: Financial Bid

3.1.1 Bidders must submit their financial bid in accordance with the Basis of Payment. The total
amount of Applicable Taxes must be shown separately.

3.1.2 Exchange Rate Fluctuation Risk Mitigation

1. The Bidder may request Canada to assume the risks and benefits of exchange rate fluctuations.
If the Bidder claims for an exchange rate adjustment, this request must be clearly indicated in the

bid at time of bidding. The Bidder must submit form PWGSC-TPSGC 450™<, Claim for Exchange
Rate Adjustments with its bid, indicating the Foreign Currency Component (FCC) in Canadian
dollars for each line item for which an exchange rate adjustment is required.

2. The FCC is defined as the portion of the price or rate that will be directly affected by exchange
rate fluctuations. The FCC should include all related taxes, duties and other costs paid by the
Bidder and which are to be included in the adjustment amount.

3. The total price paid by Canada on each invoice will be adjusted at the time of payment, based on
the FCC and the exchange rate fluctuation provision in the contract. The exchange rate
adjustment will only be applied where the exchange rate fluctuation is greater than 2% (increase
or decrease).

4. Attime of bidding, the Bidder must complete columns (1) to (4) on form PWGSC-TPSGC 450“'%«,
for each line item where they want to invoke the exchange rate fluctuation provision. Where bids
are evaluated in Canadian dollars, the dollar values provided in column (3) should also be in
Canadian dollars, so that the adjustment amount is in the same currency as the payment.
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5. Alternate rates or calculations proposed by the Bidder will not be accepted for the purposes of
this exchange rate fluctuation provision

Section ll: Certifications

Bidders must submit the certifications and additional information required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF
SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Mandatory Technical Criteria
Interpretation of Firm Requirement by the Evaluation Team
1. The statements and requirements in this article apply to the Mandatory firm information.

2. Todemonstrate the experience of firm,the Bidders should provide complete projectdetails as
towhere, when (month andyear) and how (through which activities/ responsibilities) the
stated qualifications/experience were obtained. The Biddersisadvisedthatonly listing
position or assignment titles without providing any supporting data to describe responsibilities,
duties, and relevance tothe requirements will notbe considered "demonstrated" forthe
purpose ofthis valuation.

3. Experience gained during formal education shall not be considered work experience. All
requirements for work experience shall be obtained in a legitimate work environment as opposed
to an educational setting. Co-op work terms are considered work experience provided they are
related to the required services. If no months/ years are stated to indicate when the work
experience was obtained, then the experience will not be considered.

4. The Bidder is advised that the month(s) of valid experience listed for a project whose timeframe
overlaps that of another referenced project will only be counted once. For example: Project 1
timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001 to January 2002;
the total months of experience for these two project references is seven (7) months.

5. The Bidder is advised that, if the experience description only contains years, and does not
specify any months within the year,then a maximum of only one month of experience will be
allowed by the evaluation team if the experience starts and ends inthe same year; and if the
experience starts and ends in different years, only one month for the beginning year and one
month for the end year of the range specified. For example, if the experience description states
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that a particular position or assignment was undertaken during:

(a)."2004", then only one month will be allowed for 2004, provided that the experience is applicable;
(b). "2004-2005", then only one month will be allowed for 2004, and one month for 2005, for a total
of two months, provided that the experience is applicable;

(c)."2003-2005", then only one month will be allowed for 2003, and one month for 2005, and 12 for
2004, for a total of 14 months, provided that the experience is applicable. In cases where the
number of years is longer, the first and last year will still be counted as one month each, provided
that the experience is applicable.

6. Phrases such as "within the last sixty (60) months" are used mean "within the sixty (60)
preceding the closing date of the RFP". Inthe event that the RFP closing date is changed after
the initial publication of the RFP, the Bidder may choose to interpret the phrase as being
measured from either the initial closing date or the final closing date, unless otherwise directed in
an RFP amendment.

7. Phrases such as "experience .dealing with matters related to the Statement of Work"” mean
that the experience must match, to the satisfaction of the evaluation team, the nature of the
requirements for the work being done by the RCMP as described throughout the Statement of
Work, including but not limited to background and introductory and other descriptive information.

Instructions to Bidder for responding to mandatory criteria:

1.From the dates in month/year; offerors are encouraged to calculate the number of months and
insert the total number of months in brackets; example: January 2006 to March 2006 (3 months)

2.. All claims with regard to firm experience, qualifications or expertise must be substantiated
through the provision of detailed project descriptions of how and where the claimed experience,
qualifications or expertise were gained. Unsubstantiated claims of experience, qualifications or
expertise will not be considered by the evaluation team during the mandatory evaluation.

3. The Bidder is requested to respond to the Evaluation Criteria using the table format below.
4, Complete details demonstrating how an Bidder meets each Evaluation

Criteria must be provided, including reference to where, when and how experience
was obtained and how it relates to each requirement.

MANDATORY REQUIREMENTS

At offer closing time, the Bidder must:
(a) comply with the following Mandatory Requirements; and
(b) provide the necessary documentation to support compliance.

Any offer which fails to meet the following Mandatory Requirements will be considered non-responsive
and will not be given further consideration.
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Offeror Requirements:

M1

Bidder must have or access to painting facilities
able to maintain a temperature of 18 Deg.
Celsius. The painting facility must be capable of
maintaining the temperature while primers and
top coats are being applied as per the

paint manufacturer’s recommendations. The
paint facility must have a means of controlling
dust, humidity and over spray while the
components are being painted.

Compressed air used for dusting and paint
spraying shall be free from oil, moisture and
particulate matter.

M2

The Bidder must hold the FAA Repair
Station Certifications or Canadian AMO
Certifications for the scope of the work
requested. To be provided with bid.

M3

The Bidder must have a minimum of three (3)
years demonstrated experience repairing flight
controls and aircraft structures. Must provide copies
of their approvals with submission

M4

The Bidder must have the Cessna approved
jigs, tools and fixtures for the scope of the work
requested. Must provide copies of the
approvals of jigs, fixtures and tools.

M5

The bidder must specify how the parts will
be transported as to prevent further
damage to the components while being
shipped to the bidder and maintaining an as
refinished condition while be returned to
the RCMP after repair

4.2

Basis of Selection

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and associated information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Precedent to Contract Award and Additional
Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.1.1 Integrity Provisions
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-

policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further
consideration in the procurement process:

e Declaration of Convicted Offences (as applicable)
e Required Documentation

5.1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment equity/federal _contractor_program.
page?& ga=1.229006812.1158694905.1413548969+#afed).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid “ list at the
time of contract award.

5.1.3 Additional Certifications Precedent to Contract Award
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5131 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must
provide the information required below before contract award. If the answer to the questions and, as
applicable the information required have not been received by the time the evaluation of bids is
completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame
will render the bid non-responsive.

Definitions
For the purposes of this clause,

“fee abatement formula” means the formula applied in the determination of the maximum fee payable
during the one-year fee abatement period when the successful bidder is a former public servant in
receipt of a pension paid under the Public Service Superannuation Act.

"former public servant” is any former member of a department as defined in the Financial
Administration Act, R.S., 1985, c.. F-11, a former member of the Canadian Armed Forces or a former
member of the Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;
b. anindividual who has incorporated;
c. apartnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970,
¢. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the
Members of Parliament Retiring Allowances Act, R.S., 1985, ¢. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
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If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as
applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as part of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

A contract awarded to a FPS who has been retired for less than one year and who is in receipt of a
pension as defined above is subject to the fee abatement formula, as required by Treasury Board
Policy.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

PART 6 — RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation
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6.1 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
6.2 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Revision to Departmental Name: As this contract is issued by Royal Canadian Mounted Police (RCMP),
any reference to Public Works and Government Services Canada or PWGSC or its Minister contained in
any term, condition or clause of this contract, including any individual SACC clauses incorporated by
reference, will be interpreted as reference to RCMP or its Minister.

6.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity — Services, apply to and from part of the
contract

6.3 Security Requirements

6.3.1 There is no security requirement applicable to this requirement .

6.4 Term of Contract

All work must be completed within 12 weeks from contract award.

6.4.1 Period of Contract

The period of the Contract is from date of Contract to within 12 weeks inclusive
6.4.2 Delivery Points

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract.

6.5 Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Diane Palarchio

Title: Procurement Officer, Procurement & Contracting Services
Royal Canadian Mounted Police

Address: 73 Leikin Drive, Mailstop # 15, Ottawa, ON K1A 0R2
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Telephone: 613-843-5907
Facsimile: 613-825-0082
E-mail address: diane.palarchio@rcmp-grc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Technical Authority

The Technical Authority for the Contract is:
Name:

Title:
Organization:
Address: _
Telephone: - -
Facsimile: __ - -

E-mail:

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Technical
Authority, however the Technical Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment issued by
the Contracting Authority.

The Technical Authority to be provided at time of contract award

6.5.3 Contractor's Representative
To be provided at time of contract award.

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

6.7 Payment

6.7.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid an all-inclusive firm. Customs duties and Applicable Taxes are extra.
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6.7.2 Limitation of Price

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

6.7.3 Method of Payment

Canada will pay the Contractor upon completion and delivery of the Work in accordance with the
payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work delivered has been accepted by Canada.

6.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission” of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:
a. a copy of the release document and any other documents as specified in the Contract;
2. Invoices must be distributed as follows:
a. One (1) copy must be forwarded to the Project Authority via email : airinvoicing@rcmp-
grc.gc.ca and one (1) copy must be forwarded to the Contracting Authority

diane.palarchio@rcmp-grc.gc.ca identified under the section entitled "Authorities" of the
Contract.

6.9 Certifications and Additional Information

6.9.1 Compliance
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information

are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.
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6.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;

(b) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity - Services
(c) Annex A, Statement of Work;

(d) the Contractor's bid dated

6.12. Procurement Ombudsman

6.12.1 Dispute Resolution Services

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will, on request, and consent of the
parties, to participate in an alternative dispute resolution process to resolve any dispute between the
parties respecting the interpretation or application of a term or condition of this contract and their consent
to bear the cost of such process, provide to the parties a proposal for an alternative dispute resolution
process to resolve their dispute.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-
mail at boa-opo@boa-opo.gc.ca.

6.12.2 Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will review a complaint filed by [the
supplier or the contractor or the name of the entity awarded this contract] respecting administration of this
contract if the requirements of Subsection 22.2(1) of the Department of Public Works and Government
Services Act and Sections 15 and 16 of the Procurement Ombudsman Regulations have been met, and
the interpretation and application of the terms and conditions and the scope of the work of this contract
are not in dispute.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-
mail at boa-opo@boa-opo.gc.ca.

6.13 Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by
the Contractor is at its own expense and for its own benefit and protection. It does not release the
Contractor from or reduce its liability under the Contract.
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ANNEX “A”

STATEMENT OF WORK

C-GNSE
CESSNA T206H S/N

120608847

AUGUST 102016

1.0 Introduction

The Royal Canadian Mounted Police (RCMP) Air Services Branch requires maintenance
performed on our Cessna T206H s/n T20608847 .

2.0 Background

This aircraft is based in Edmonton, Alberta, Canada and encountered hail in flight
damaging the wing leading edge skins and horizontal flight controls, elevators,
stabilizers and tabs. The damage exceeds the limits published inthe Cessna Structural
Repair Manual.

3.0 Objective

Our objective isto have the aircraft repaired and back to an airworthy state in a
timely fashion to offer continued service to our clients. This Aircraft is a critical
component to policing and officer safety inthe Province of Alberta.

4.1 Tasks
The following work isrequired to be completed by the contractor :

- Inspect the damaged skins and provide a deficiency list to the TA for approval.

- The damaged skins must then be removed, deriveted and debonded as required to
conduct the repair.
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- Replacement skins are to be primed internally and externally with epoxy primer per
Cessna instructions priorto assembly.

- Wings and other components must be supported using Cessna approved fixtures
and or jigs when the skins are removed to retain original dimensions.

- All ribs, stringers and longerons must be inspected prior to re-assembly. Any
anomalies found must be reported to the Technical Authority (TA) prior to
proceeding further. After approval by the TA, anomalies must be repaired
following the recommendations of the Cessna Structural Repair Manual model 172,
182, 206.

- All riveting and bonding to be conducted in accordance with the Cessna
Structural Repair Manual instructions. No rivets will be substituted for blind
fasteners where not approved.

- Allrepairedcomponents to be refinished inpolyurethane Matterhorn white.

= New abrasion strips to be installed on the horizontal stabs after painting. Flight
control balance checks and adjustments to be conducted after repainting.

- All attach hardware, anchor nuts, nut plates must be replaced on the
new skins (Example: inspection hole nut plates).
- Wingtips and elevator composite tips must be fitted and attached to the new skins.

5.0 Mandatory Requirements

5.1 Contractor must hold FAA or TC AMO Certifications and Ratings
for the scope of work carried out.

5.2 Contractor must have the necessary Cessna approved tooling, jigs
and fixtures to conduct the work described in Sec.4 0.

5.3 Contractor must have or access to painting facilities able to maintain a
temperature of 18 Deg.C.

5.4 Contractor is responsible for transportation of the wings and
empennage components to and from RCMP Edmonton Air Section. The
contractor must provide shipping crate or other means to safely transport the
parts to be repaired.
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Delivery Point

Edmonton Air Section

3719-60 Ave. East — Hangar #4
Edmonton Int. Airport
Edmonton , Alberta

T9E 0V4

6.0 Deliverables

Contractors Responsibilities

6.1 Conduct the maintenance as described insection 4.0 using only Cessna factory

approved parts.

6.2 All packing slips and certifications of replacement parts must be
supplied to the RCMP at time of delivery.

6.3 All repaired components, wings, stabilizers, controls surfaces
must be supplied with certification documentation.

6.4  The contractor must complete the work described in this
statement of work within 12 weeks after contract award. If additional time is
required due to availability of parts, the TA must be advised as soon as
possible. A weekly progress report to be provided to the TA

RCMP Responsibilities

6.1.1  RCMP will remove the necessary components from the aircraft
along with completed unserviceable tags.

6.1.2 RCMP will conduct a receiving inspection on the components at
the contractor facility prior to shipping the components back to the RCMP. All
removable panels to be removed for a general inspection of the repairs where
access allows.
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