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TITLE:  ENVIRONMENTAL TEMPORARY HELP SERVICES 

AMENDMENT 001 

This amendment is raised to address solicitation enquiries and revise the mandatory technical criteria for 
this Request for Standing Offer. 

1.  SOLICITATION ENQUIRIES: 

Quesion 1. In reference to Annex A, Section A1 (Requirement):  Is there a requirement that staff 
have to be physically located in a region in order to provide services within that region? 

Answer: Not necessarily, but It is the responsibility of the Offeror to get their THS personnel 
to the site location stated in the call-up request by a project authority.   

Question 2. Is there a limitation on travel reimbursement depending on the location of the employee 
and the location of the site? 

Answer: Yes. See Request for Standing Offer – Annex B3 Travel and Living Expenses – item 
B3.3. 

Question 3. Can you please provide scoring criteria for the technical evaluation?  Also, what 
percentage of the total score is the technical bid relative to the financial bid? 

Answer: This RFSO is not based on point-rated criteria, the basis of selection is meeting all 
mandatory technical criteria as specified in the RFSO – 4.2 Basis of Selection. 

Question 4. Although, it is not indicated in the Request for a Standing Offer, would PWGSC like us to 
identify specific individuals for each of the classification service categories detailed in 
Annex A, and also to provide qualifications, experience summaries, and CVs for each 
individual? 

Answer: As this is a standing offer for temporary personnel, specific individuals and their 
qualifications, experience and CVs do not have to be specified at this time, this will be 
required and requested by a project authority at the time a call-up is initiated with the 
standing offer holder. 

2.   In PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION – Item 4.1.1.1 Mandatory   
Technical Criteria: 
 
 
DELETE:  In it’s entirety and replace as below.  
 
INSERT:   The following: 
 
4.1.1.1 Mandatory Technical Criteria: 
 
These technical criteria must be met. Failure to meet any of the following mandatory criteria will render 
the submission non-compliant and given no further consideration.  
 
A.  OFFEROR’S AVAILABILITY OF STAFF 
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(i) The Offeror must provide qualified individuals dedicated to the supply of Environmental 
Temporary Help Services for all environmental categories and levels detailed in Annex A in all 
Regions for which you are providing an offer. 
 

(ii)  Offeror standard response times: 
 

Offerors must demonstrate how they will meet the following: 
 

1. Reply to an Identified User’s queries within forty-eight (48) hours. 
 

2. Dispatch an appropriate resource to the identified client site within 48 hours 80% of the time.  
 

 
B. OFFEROR’S COMMERCIAL OFFICE FOR EACH GEOGRAPHICAL AREA: 

 
(i) Offerors must demonstrate that they provide services from a fully-operational, permanent, 

commercial office for each geographical Area for which they are submitting an offer.  
 

(ii) Offerors must demonstrate that they operate their commercial office during normal 
business hours (a minimum of 7.5 hours per day, any time from 7:30 a.m. to 5:30 p.m.) in 
each geographical Area for which they are submitting an offer. 

 
(iii) Commercial office staff: Offerors are to demonstrate that they maintain a minimum staff 

of two (2) full-time employees in their commercial office for each geographical Area for 
which they are submitting an offer. 
 

 
C. OFFEROR’S CORPORATE EXPERIENCE RELATED TO ENVIRONMENTAL TEMPORARY 

HELP SERVICES: 
 

A statement demonstrating that as an entity, the Offeror has been providing Environmental 
Temporary Help Services in the Greater Vancouver & Fraser Valley Region; Vancouver Island 
Region; and Central & Northern BC Region for which you are offering services for a minimum of 
one (1) year, within the last two (2) years, prior to submission of the offer.  

 
To support this requirement, Offerors must provide: 

 
(i) its corporate documentation or affiliation, and 
(ii) a list of projects/contracts demonstrating that the corporate experience was acquired in 

the Environmental Temporary Help Services field. 
 

 
D. OFFEROR’S CORPORATE EXPERIENCE RELATED TO CLASSIFICATIONS OFFERED: 

 
A statement demonstrating that as an entity, the Offeror has been providing individuals qualified 
in the offered classifications in the Region they are providing an offer for a minimum of three (3) 
months prior to the submission of its offer. 
 
To demonstrate compliance with this criterion the Bidder must provide a list and brief description, 
including period start and end dates, of past or present contracts or clients to which it has 
provided the services for each of the relevant classifications. 
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E. OFFEROR’S QUALITY CONTROL PROCESS: 

 
The Offeror must have a current internal quality control process in place under its organization.  
In order to validate this requirement, the Offeror must provide a copy of its quality control process 
which shall address as a minimum the following: 
 
(i) The Offeror’s detailed recruitment process; 
(ii) The Offeror’s detailed testing and screening process; 
(iii) The Offeror’s detailed process followed to ensure customer satisfaction; and 
(iv) The Offeror’s detailed performance tracking process during and post assignment. 

 
 
 
3.  In ANNEX B – BASIS OF PAYMENT – B3. TRAVEL AND LIVING EXPENSES, ITEM B3.3 

 
 
DELETE:  
 
B3.3  All travel and living expenses between the temporary employee’s residence and the worksite and/or 
the Offeror’s premises are the sole responsibility of the temporary help employee and/or the Offeror.  
Should the temporary help employee be required to travel beyond the parameters stated above, then the 
following will apply: 
 
All travel and living expenses will be negotiated on case by case basis at the time of the call-up and must 
not be higher than the National Joint Council Directives rates at the time of travel. 
 
INSERT: 
 
B3.3  All travel and living expenses between the temporary employee’s residence and the worksite and/or 
the Offeror’s premises are the sole responsibility of the temporary help employee and/or the Offeror.  
Should the temporary help employee be required to travel beyond the parameters stated above as 
requested by Canada, then the following will apply: 
 
All travel and living expenses will be negotiated on case by case basis at the time of the call-up and must 
not be higher than the National Joint Council Directives rates at the time of travel. 
 
 
 
 
ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
 

 
 
 
 
 


