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RFP IC183215 - P.10 Project Scheduler and B.14 Technical Writer - L3

Questions Received

#1- Do either or both resources being proposed need to be bilingual (English and French)?

Both resources must be bilingual.

#2- Would Canada consider awarding points in PR6, for an ITIL certification as an “other
recognized Project Management Professional certification” as it enhances the knowledge of Project
Schedulers who work on IT development and service delivery processes? ITIL is directly related to
project scheduling tasks such as the development of schedule version control
processes/policies/procedures and monitoring duties to ensure that these
processes/policies/procedures are followed within the project.

Yes the Crown recognizes the ITIL certificate as a valid certification for these functions.

#3- In order to closer align the experience of the Technical Writer and the Project Scheduler, would
the client consider accepting projects that are 6 months in duration instead of 1 year for the Project
Scheduler rated criteria?

No, the Crown considers that the depth and breadth of experience that would normally be
associated with the performance of the duties as a major function within the same environment
(project) is one year.



