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Amendment 003 has been raised to answer the following questions:

Q6.

AG.

Q7.

AT.

The ServiLocker units will interface to the host “Prescription” management system so all Rxs
being dispensed by the ServiLocker are tracked. There are already several interfaces for the
system in place in Canada (for example, Telus/Emergis, Kroll and ClickRx) so it would be
important to know what dispensing software the Canadian military uses in its dispensaries. If the
interface already exists, the implementation will be very quick, but if not, then development would
need to be initiated. This is not difficult to do as typically an interface is developed for each new
Rx system using existing APl interface protocols. What Rx host system does the Canadian
military use?

The Canadian military currently use Telus- Assyst-Rx-S (used to be called Simplicity Plus) within
our pharmacies.

What security protocols need to be in place for IT with respect to access? Autopharma can work
with a wide range of approaches for updates and software maintenance, but the most recent
approach which is popular with larger organisations is using a “Cloud Solution”.  For example,
with the “Cloud Solution” the externally hosted solution would allow for instant program updates to
all ServiLockers simultaneously within the dispensaries, or remote locations. Alternatively,
individual servers at each site can be used, but this requires individual servicing, updating and
software repairs, which is a slower and more involved process. Does the Canadian Military have
a “Security Protocol” policy that they could share with Autopharma?

The dispensing machine would be installed on a regular internet connection. Thus allowing the
vendor to connect to and perform required maintenance, as well as providing the pharmacy staff
with access to the web portal or software program provided with the dispensing machine. With
this approach, there would be no personal information sent; only the patient information and that
an “item” was delivered. An “item” would have some type of tracking number that, when matched
with the dispensing software, would identify the product. With this option there would be no direct
interface between the pharmacy software and the dispensing machine.

ALL OTHER TERMS AND CONIDTIONS WITHIN THE RFP REMAIN UNCHANGED.
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