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The purpose of this amendment is to:

1) Provide answers to supplier’s questions relating to this solicitation as detailed in Section A; and
2) Amend the solicitation as per Section B.

SECTION A
Set 4 of Questions and Answers

Question 30

The way this S/O reads is that the supplier MUST provide training in their own classroom; there is no
option to provide training at the client's site. Is it possible to include a clause for Private Training at the
Client Site?

Answer 30

Canada will amend the Request for Bids. Bidders are now able to bid to the SO/SA (see Attachments 1
and 2 of the Part 4) OR to the SA only (see Attachments 1 and 3 of the Part 4). See modifications in
Section B.

Question 31
We respectfully request a method within this procurement to price two discount levels by manufacturer
and topic. Our suggestion for Section 4 of Attachment 2 is to allow for the following:

Example:

Analytics and Data Management IBM supplier delivered 25%
Analytics and Data Management IBM supplier partner delivered 10%
Answer 31

Canada will allow two discounts level as requested

SECTION B

At PART 1 - GENERAL INFORMATION
1.2 Summary

DELETE: “Each responsive bid will result in a Standing Offer (SO) and a Supply Arrangement (SA).”
REPLACE BY: “Each responsive bid will result in a Standing Offer (SO) and/or a Supply Arrangement
(SA).”

At PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
At 4.1.1.1 Mandatory Technical Criteria

DELETE: “Refer to attachment 1 to Part 4 — Section 1.0 and attachment 2 to Part 4”
REPLACE BY: “Refer to Attachment 1 to Part 4 — Section 1.0, Attachment 2 to Part 4 and Attachment 3
to Part 4”

DELETE section 4.2 Basis of Selection, in its entirety
REPLACE BY:

A bid must comply with the requirements of the Request for Bids:

a) SO/ SA: Bids must meet all mandatory technical (Attachments 1 and 2 to Part 4) and financial
evaluation criteria to be declared responsive. All responsive bids will be recommended for issuance
of a standing offer and a Supply Arrangement.
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b)

SA only: Bids must meet the Supply Arrangement mandatory technical evaluation criteria
(Attachments 1 and 3 to Part 4) to be declared responsive. All responsive bids will be
recommended for issuance a Supply Arrangement.

Step 1 — Technical Evaluation:

Canada will verify that a bid includes all applicable certifications and other documentation
requested under the solicitation and that such information is complete. Each bid will be reviewed to
determine if it contains an offer for a Standing Offer and/or a Supply Arrangement that meets the
mandatory requirements set out in Attachments 1, 2 and 3 to Part 4.

Step 2 - Evaluation of Financial (Standing Offer Only):

Each offer meeting the mandatory requirements for the Standing Offer technical evaluation will be
evaluated in accordance with the financial requirements in Attachment 1 and to Part 4.

Step 3 - Selection and Issuance of Supply Arrangements and Standing Offers

Each technically and financially responsive offer will be recommended for issuance of a Standing
Offer on the terms stated in Component II.

Each technically responsive arrangement will be recommended for the issuance of a Supply
Arrangement on the terms stated in Component IlI.

At ATTACHMENT 1 TO PART 4

DELETE paragraph a and b of section 1.0 Mandatory Technical Criteria

REPLACE BY:
1.0 Mandatory Technical Criteria
a) The Bid must provide the necessary documentation to support compliance.

b)

SO/ SA: The Technical Bid must meet the mandatory technical criteria MT1, MT2 and MT3,
detailed in table below.

SA only: The Technical Bid must meet the mandatory technical criteria MT1, MT3 and MT4,
detailed in table below.

Any Bid which fails to meet the mandatory technical criteria will be declared non-responsive. Each
mandatory technical criterion should be addressed separately.

DELETE MT2 in its entirety

REPLACE BY:
MT2 This Mandatory Criterion applies to the bidder who submits a bid for a Standing
Offer:
The Bidder must provide the complete URL of its current and active website to
demonstrate the requirement defined in the Statement of Requirement — section 4.1 —
Contractor’s website.
INSERT MT4:
MT4 This Mandatory Criterion applies to the bidder who submits a bid for a Supply
Arrangement ONLY:
The Bidder must complete Attachment 3 to Part 4

INSERT: ATTACHMENT 3 TO PART 4
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Response form for Supply Arrangement only (provided in a separate attachment)

At COMPONENT Il - STANDING OFFER AND RESULTING CONTRACT CLAUSES

At PART 6B. RESULTING CONTRACT CLAUSES
At5.0 Payment

DELETE Sections 5.1 Basis of Payment and 5.1.1 Firm Lot Price, in its entirety
REPLACE BY:

5.1 Basis of Payment — Firm lot price
The Contractor must charge no more than the price(s) published on its website, less the discount(s)
identified in Appendix 1 to Annex A and in accordance with the terms and conditions.

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid the firm lot price (published in the price list less discount) for the CAITS training
required in the contract. Customs duties are included, and Goods and Services Tax or Harmonized Sales
Tax is extra, if applicable.

The Contractor understands that the prices charged to the Identified User will be verified after payment.
The Contractor must promptly refund the Identified User any payment made in excess of the discounted
prices in the Standing Offer.

The Contractor understands and agrees that failure to honour the prices, terms and conditions for the
period of the Standing Offer may result in the Standing Offer being set-aside by Canada.

At ANNEX A, STATEMENT OF REQUIREMENT (Standing Offer)

DELETE: “4.3 Contractor’s Facilities — For classroom and private training”
REPLACE BY: “4.3 Contractor’s Facilities — For classroom”

DELETE: “4.4 Equipment — Private class”
REPLACE BY: “4.4 Equipment’

At COMPONENT Il - SUPPLY ARRANGEMENT AND RESULTING CONTRACT CLAUSES
At ANNEX A, STATEMENT OF REQUIREMENT (Supply Arrangement)

DELETE section 1. Scope, in its entirety. (IN THE ENGLISH VERSION ONLY)
REPLACE BY:

“1. Scope

Canada has a requirement for Commercially Available IT Training Services (CAITS) in all the Topics
listed in Appendix 1 to Annex A.”

The participants are employees of the Government of Canada across Canada.

DELETE section 4.1 Contractor’s Website

DELETE section 4.2 Classroom Training, in its entirety.
REPLACE BY:

“4.2 Classroom Training
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The instructors must be able to conduct the training (read, communicate orally and in writing), in English,
French or both languages, in order to deliver the English or French training as specified in in each bid
solicitation”

DELETE section 4.5 Course Material, in its entirety.
REPLACE BY:

“4.5 Course Material

The Course materials for all courses must be the most up to date version, available in English and in
French as specified in each bid solicitation and should be printed double sided, bound and consistent
quality (including proper syntax and grammar). Screenshots and graphics must be clear and legible.

DELETE section 5. Tasks and Deliverables, in its entirety.
REPLACE BY:

“5. Tasks and Deliverables

The Contractor must:

(To be specified in each bid solicitation)
INSERT:

7. Support Provided by Canada

(To be specified in each bid solicitation: If the identified user provide the training facility)

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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