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RETURN BIDS TO : 
 

RETOURNER LES  
SOUMISSIONS À:    
 
Bid Receiving Shared Services Canada | 
Services partagés Canada 
180 Kent Street 
Ottawa, Ontario 
K1G 4A8 
13th Floor 

 

AMENDMENT REQUEST FOR 
PROPOSAL 

DEMANDE DE PROPOSITION 
 

Proposal To: Shared Services Canada  
We hereby offer to sell to Her Majesty the Queen in  
right of Canada, in accordance with the terms and  
conditions set out herein, referred to herein or  
attached hereto, the goods, services, and 
construction 
 listed herein and on any attached sheets at the 
 price(s) set out thereof. 

 
Proposition aux: Services partagés Canada 
Nous offrons par la présente de vendre à  Sa Majesté 
la Reine du chef du Canada, aux conditions 
énoncées           Instructions : See Herein 
ou incluses par référence dans la présente et aux  
annexes  ci-jointes, les biens, services et construction           Instructions: Voir aux présentes 
énumérés ici sur toute feuille ci-annexées, au(x) prix 
indiqué(s)  

 

Comments - Commentaires      
 

This document contains a Security 
 Requirement 
 
 
Vendor/Firm Name and address 
Raison sociale et adresse du 
fournisseur/de l’entrepreneur 
 
 
Issuing Office – Bureau de distribution 

Shared Services Canada – SA Authority 
Procurement Operations 
180 Kent Street 
Ottawa, Ontario 

K1G 4A8 
 

Title – Sujet 
Professional Services  - Mainframe Support Services 

Solicitation No. – N° de l’invitation 
2B0KB-17-2482 

Date 
February 2, 2017 

AMENDMENT 
2 
Buy & Sell  Reference No. – N° de reference de SEAG 
2B0KB-17-2482 
File No. – N° de dossier 
2B0KB-17-2482 

TBIPS Supply Arrangement 
EN578-05-5605 

Solicitation Closes – L’invitation prend fin 
at – à     2 :00 PM 
on – le  20-Feb-2017 

Time Zone 
Fuseau horaire 
Daylight Saving Time   
DST  

F.O.B.  -  F.A.B. 
Plant-Usine:        Destination:      Other-Autre:  
Address Inquiries to : - Adresser toutes questions à: 
Julie Watson-Bampton 

Buyer Id – Id de l’acheteur 
C09 

Telephone No. – N° de téléphone : 
613-790-5915 

FAX No. – N° de FAX 
613-948-0990 

Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 
See Herein 
 

Delivery required - Livraison exigée 
See Herein 

Delivered Offered – Livraison proposée 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
Signature                                                                                   Date                           
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Q&A  - AMEND #2 

 

 
QUESTION 
# 

QUESTION ANSWER 

12 Re: ATTACHMENT 2; 2.1.1.1b 
Mandatory Technical Criteria – 
Resource Requirements; 4(a). Systems 
Administrator-Websphere/MQ on 
Mainframe – Mandatory Grids; Criteria 
M2 
The bidder must clearly demonstrate 
that the proposed resource has a 
minimum of five (5) years experience 
(within 10 years preceding the closing 
date of this bid solicitation) with 
Websphere/MQ series on the z/OS 
mainframe environment. 
 

The Bidder must provide one 
client reference for a project 
(the project must be at least 
three (3) years in duration), 
that can validate the 
experience claimed. The Bidder 
must provide the following 
information for each project 
reference: Name, Title, Client 
Organization; telephone and 
email address.) 

 
Question: We find the request for a 3-
year duration project to be 
unreasonable and somewhat 
exclusionary (extensively limiting the 
pool of qualified resources) as it the only 
resource criteria that requires a specific 
project duration. We believe that 
sufficiently meeting the first part of this 
criteria (total years of experience) 
should satisfy the Crown’s requirement 
(as in most solicitations). We believe 

We accept the 
recommendation to have the 
text changed.   
 
Insert Revised M2 
4(a) Systems Administrator – 
Websphere/MQ on Mainframe 
 
The Bidder must provide one 
client reference for a project 
(the project must be at least 
one (1) year in duration, that 
can validate the experience 
claimed. The Bidder must 
provide the following 
information for each project 
reference: Name, Title, Client 
Organization; telephone and 
email address.) 
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that it would be reasonable to request a 
reference from a minimum 1-year 
project duration. Therefore, would the 
Crown please consider the following 
recommendation for an amendment: 
                                 i.            Replace 
the bolded text above with the following: 
“The Bidder must provide one client 
reference for a project (the project must 
be at least one (1) year in duration….” 

13 Re: ATTACHMENT 2; 1.1.2 Point 
Rated Technical Criteria – Corporate; 
Evaluation Criterion R3 
The bidder should demonstrate its 
ability to provide mainframe professional 
services related to the operational 
support of Shared Services 
Canada/PWGSC departmental z/OS 
mainframe systems and associated 
software within the 10 years preceding 
the closing date of this solicitation. 

The Bidder will be awarded 
points by providing reference 
projects that fully demonstrate its 
corporate experience 
with:  Systems Administrator – 
Mainframe zLinux 
Up to 15 points based on the 
following dollar values: $500,000 
to < 1million - 10 points; Over $1 
million -15 points 
To be accepted the reference 
projects provided by the Bidder 
must be associated with a 
maximum of ten (10) contracts. 
Two of the contracts must be 
related to the contracts used to 
demonstrate corporate 
experience in Criteria ID M.2. 
(see Corporate Technical 
Mandatory Evaluation Criteria) 
 

Question: The use of zLinux is limited 
within the SSC and PWGSC, therefore 
obtaining $1M+ in billings would be very 
difficult for companies other than the 

No changes to this point.  
Remains the same.   



                Shared Services    Services partagés                                                                           RFP 2B0KB-17-2482 
Canada     Canada                  Canada 

Page 4 of 6 
 

incumbent vendors.  To ensure the 
incumbent vendors do not have an 
unfair advantage, would the Crown 
please consider any of the following 
recommendations for an amendment: 

                                 i.            Remove this 
requirement altogether; 

                               ii.            Reduce the 
maximum potential score 
for this criterion to only 5 
points;  

                              iii.            Remove the 
requirement that two of 
the  references must be 
related to the contracts 
used to demonstrate 
corporate experience in 
Criteria ID M.2 – and 
accept contract references 
from organizations outside 
of Government of Canada. 

 
14 It is our understanding the Crown is 

looking to increase its ability to procure 
mainframe technical professionals. In 
order to provide the Crown access to a 
significant audience of qualified 
mainframe resources, would the Crown 
consider modifying the System 
Administrator – Mainframe zLinux Level 
2 role to say “…RACF (or a similar 
tool such as TSS)” in M2, R7 and R9? 
 
Suggested Changes: 

 
M2. The proposed resource must 
demonstrate 3+ years experience 
(within 10 years preceding the 
closing date of this bid 
solicitation) configuring and 
supporting DIRMAINT and 
RACF, or TSS for z/VM 
subsystems.. 

 
R7. The Bidder should 

demonstrate how the candidate has 

We do accept the 
recommendation put forward 
by the vendor.   
Insert Revised  
System Administrator – 
Mainfame zLinux – Level 2 
M2. The proposed resource 
must demonstrate 3+ years 
experience (within 10 years 
preceding the closing date of 
this bid solicitation) configuring 
and supporting DIRMAINT and 
RACF, or TSS for z/VM 
subsystems. 
 
R7. The Bidder should 
demonstrate how the candidate 
has experience configuring and 
supporting RDBMS and 
Applications leveraging TCP/IP 
over hypersockets and zVM 
RACF or TSS controlled 
vswitches  
 



                Shared Services    Services partagés                                                                           RFP 2B0KB-17-2482 
Canada     Canada                  Canada 

Page 5 of 6 
 

experience configuring and supporting 
RDBMS and Applications leveraging 
TCP/IP over hypersockets and zVM 
RACF or TSS controlled vswitches  
 

R9. The Bidder should 
demonstrate how the candidate has 
experience configuring and supporting 
RACF or TSS, and DIRMAINT and 
PERFSVM for zVM 
 

 
R9. The Bidder should 
demonstrate how the candidate 
has experience configuring and 
supporting RACF or TSS, and 
DIRMAINT and PERFSVM for 
zVM 
 

15 M1 – Corporate Stability states “The 
Bidder must have been awarded at least 
3 Information Management/Information 
Technology (IM/IT) Contracts of which 
at least 1 was for a Government 
(Federal or Provincial) Client. The 
contracts must be for providing Systems 
Administrator in support of a mainframe 
environment.”  

 
We currently provide these 
services to Government Clients 
under similar categories. It is a 
common practice to accept 
contract experience for resources 
that perform the same/similar 
tasks as the requested category 
while in a different category.  
 
For all corporate requirements 
(M1, M2, and R1-R7) would the 
Crown accept resources which 
were provided under similar 
categories where the particular 
resource delivered at least 50% 
of the responsibilities listed in the 
TBIPS SA description of the 
resource category for System 
Administrator?  

 

For all corporate requirements 
(M1, M2, and R1-R7 the Crown 
accept resources which were 
provided under similar 
categories where the particular 
resource delivered at least 75% 
of the responsibilities listed in 
the TBIPS SA description of 
the resource category for 
System Administrator in 
support of a mainframe 
environment 

16 We would like to respectfully request an 
extension to the current due date of this 
RFP. Would the Crown please provide a 
2 week extension? 
 

SSC will grant an extension 
until February 20, 
2017@2:00pm 
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