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FAX No. - N° de FAX

(780)497-3510

Time Zone

Mountain Standard Time
MST

Cette Demande d´offre à commandes ne comprend pas des dispositions en matière de sécurité.
This request for a Standing Offer does not include provisions for security.
Security - Sécurité

Canada, as represented by the Minister of Public Works and 
Government Services Canada, hereby requests a Standing Offer 
on behalf of the Identified Users herein.

Comments - Commentaires

Issuing Office - Bureau de distribution

Public Works and Government Services Canada
ATB Place North Tower
10025 Jasper Ave./10025 ave Jasper
5th floor/5e étage
Edmonton
Alberta
T5J 1S6

DEPARTMENT OF NATIONAL DEFENCE
SUPPLY SECTION BLDG 593
DENWOOD
Alberta
T0B1B0
Canada

Instructions:  See Herein

Instructions:  Voir aux présentes

Request For a Standing Offer
Demande d'offre à commandes
Regional Individual Standing Offer (RISO)

Offre à commandes individuelle régionale (OCIR)

Public Works and Government Services Canada
ATB Place North Tower
10025 Jasper Ave./10025 ave. Jaspe
5th floor/5e étage
Edmonton
Alberta
T5J 1S6
Bid Fax: (780) 497-3510

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Fuseau horaire02:00 PM
2017-03-20

Le Canada, représenté par le ministre des Travaux Publics et 
Services Gouvernementaux Canada, autorise par la présente, 
une offre à commandes au nom des utilisateurs identifiés 
énumérés ci-après. 

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Ref. No. - N° de réf. de SEAG

PW-$EDM-014-11000

Buyer Id - Id de l'acheteur
edm014

2017-02-03
Date

Destination - des biens, services et construction:
Destination - of Goods, Services, and Construction:

(780)566-2195 (    )
Telephone No. - N° de téléphone

Lau (EDM), Chris
Address Enquiries to: - Adresser toutes questions à:

Delivery Required - Livraison exigée

on - le
at - à
Solicitation Closes - L'invitation prend fin
EDM-6-39295 (014)
File No. - N° de dossier

Client Reference No. - N° de référence du client

Solicitation No. - N° de l'invitation

Laundry Services DND Wainwright
Title - Sujet

W168A-16KM03/A

W168A-16KM03

Vendor/Firm Name and Address

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Signature Date

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
Nom et titre de la personne autorisée à signer au nom du fournisseur/

See Herein

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone

Facsimile No. - N° de télécopieur
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 

Part 1  General Information:  provides a general description of the requirement; 

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of 
the RFSO; 

Part 3 Offer Preparation Instructions:  provides Offerors with instructions on how to prepare their 
offer to address the evaluation criteria specified; 

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be 
conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

Part 5  Certifications and Additional Information:  includes the certifications and additional 
information to be provided; 

Part 6 Security Requirement: includes specific requirements that must be addressed by Offerors; 
and

Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  

7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Check List, 
the Electronic Payment Instruments and the Standing Offer Usage Report.

1.2 Summary 

For the provision of regular laundry services, including pick up and delivery of items, to the Department of 
National Defence (DND), CFB/ASU Wainwright, Denwood, Alberta as required during the period of the 
Standing Offer and in accordance with the terms and conditions contained herein. 

The period of the Standing Offer will be three (3) years from date of issuance 

The requirement is subject to the provisions of the World Trade Organization Agreement on Government 
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on 
Internal Trade (AIT). 

1.3 Security Requirements  

There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
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security clauses, Offerors should refer to the Industrial Security Program (ISP) of Public Works and 
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 

1.4 Debriefings 

Offerors may request a debriefing on the results of the request for standing offers process. Offerors should 
make the request to the Standing Offer Authority within 15 working days of receipt of the results of the 
request for standing offers process. The debriefing may be in writing, by telephone or in person. 

PART 2 - OFFEROR INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued 
by Public Works and Government Services Canada. 

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 

The 2006 (2016-04-04) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 

Delete: 60 days 
Insert: 120 days 

2.1.1 SACC Manual Clauses

M0019T (2007-05-25), Firm Price and/or Rates 

2.2 Submission of Offers 

Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts awarded to FPS, offerors must provide the information 
required below before the issuance of a standing offer. If the answer to the questions and, as applicable the 
information required have not been received by the time the evaluation of offers is completed, Canada will 
inform the Offeror of a time frame within which to provide the information. Failure to comply with Canada’s 
request and meet the requirement within the prescribed time frame will render the offer non-responsive. 

Definitions 

For the purposes of this clause, 
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"former public servant" is any former member of a department as defined in the Financial Administration Act
R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal 
Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 
�

d. a�sole�proprietorship�or�entity�where�the�affected�individual�has�a�controlling�or�major�interest�in�
the�entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not include 
the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), 
R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 
1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces 
Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the 
Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian 
Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances 
Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. 
C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES ( ) NO ( ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 
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d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to 
a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4 Enquiries - Request for Standing Offers 

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly 
marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such except 
where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) 
or may request that Offerors do so, so that the proprietary nature of the question(s) is eliminated, and the 
enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be distributed to all 
Offerors may not be answered by Canada. 

2.5 Applicable Laws 

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Alberta. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is made, 
it acknowledges that the applicable laws specified are acceptable to the Offerors. 

PART 3 - OFFER PREPARATION INSTRUCTIONS 

3.1 Offer Preparation Instructions 

Canada requests that Offerors provide their offer in separately bound sections as follows: 

Section I:  Technical Offer (1 hard copy)  

Section II:  Financial Offer (1 hard copy)  

Section III: Certifications (1 hard copy) 

Prices must appear in the financial offer only. No prices must be indicated in any other section of the offer. 

Canada requests that Offerors follow the format instructions described below in the preparation of their 
offer.
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(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offers. 

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Offerors should: 

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing minimum 30% recycled content; and  

2) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders. 

Section I:  Technical Offer 

In their technical offer, Offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Offer

Offerors must submit their financial offer in accordance with the Annex “B” - Basis of Payment. The total 
amount of Applicable Taxes must be shown separately. 

3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic Payment 
Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

C3011T (2013-11-06), Exchange Rate Fluctuation 

Section III:  Certifications

Offerors must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

4.1 Evaluation Procedures 

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 
Offers including the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the offers. 

4.1.1 Technical Evaluation 
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4.1.1.1 Mandatory Technical Criteria 

Failure to meet any of the following mandatory criteria at solicitation closing will render your 
submission non-compliant and given no further consideration: 

Offeror must have a minimum of 12 months experience providing laundry services similar to this 
requirement to a Government/Medical Facility or to other organization that requires similar 
services. Reference(s) from these facilities must be provided with their offer to confirm 
experience. 

4.1.2 Financial Evaluation 

The total overall offer price will be calculated as follows: 

a) The total aggregate bid offer will be calculated by multiplying the unit price for each line item by 
the associated estimated usage and summing the values. 

b) Calculation will be applied to each year of pricing and all periods will be totaled to determine 
the total evaluated aggregate bid price of the Offer. 

4.2 Basis of Selection 

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory 
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated price 
will be recommended for issuance of a standing offer. 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Offerors must provide the required certifications and additional information to be issued a standing offer. 

The certifications provided by Offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a standing 
offer, or will declare a contractor in default if any certification made by the Offeror is found to be untrue 
whether made knowingly or unknowingly during the offer evaluation period, during the Standing Offer 
period, or during the contract period. 

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the Standing 
Offer Authority will render the offer non-responsive, result in the setting aside of the Standing Offer or 
constitute a default under the Contract. 

5.1 Certifications Required with the Offer 

Offerors must submit the following duly completed certifications as part of their offer. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide with its offer the required documentation, as 
applicable), to be given further consideration in the procurement process. 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W168A-16KM03/A  edm014
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W168A-16KM03 EDM-6-39295

Page 9 of - de 27

The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below within 
the time frame provided will render the offer non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to 
be given further consideration in the procurement process. 

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment 
equity "FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment 
and Social Development Canada-Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_pro
gram.page?&_ga=1.229006812.1158694905.1413548969).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if 
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP 
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the 
Standing Offer. 

PART 6 – SECURITY REQUIREMENTS 

6.1 Security Requirements 

1. Before issuance of a standing offer, the following conditions must be met: 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

(b) the Offeror's proposed individuals requiring access to classified or protected information, 
assets or sensitive work sites must meet the security requirements as indicated in Part 7A - 
Standing Offer; 

(c) the Offeror must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites; 

2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the issuance 
of a standing offer to allow the successful Offeror to obtain the required clearance will be at the 
entire discretion of the Standing Offer Authority. 

3. For additional information on security requirements, Offerors should refer to the Industrial Security 
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER 

7.1 Offer 

7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 

7.2 Security Requirements 

7.2.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 
part of the Standing Offer. 

1  The Contractor/Offeror must, at all times during the performance of the Contract/ Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by the CISD/ PWGSC. 

3. Subcontracts, which contain security requirements, are NOT to be awarded without the prior 
written permission of the CISD/ PWGSC. 

4. The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List and Security Guide (if applicable), attached at Annex “C”; 

b) Industrial Security Manual (Latest Edition). 

7.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

7.3.1 General Conditions 

2005 (2016-04-04), General Conditions - Standing Offers - Goods or Services, apply to and form part of the 
Standing Offer.

7.3.2 Standing Offers Reporting 

The Offeror must compile and maintain records on its provision of goods, services or both to the federal 
government under contracts resulting from the Standing Offer. This data must include all purchases, 
including those paid for by a Government of Canada Acquisition Card. 

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "E". If 
some data is not available, the reason must be indicated. If no goods or services are provided during a 
given period, the Offeror must still provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

The quarterly reporting periods are defined as follows: 
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1st quarter: April 1 to June 30; 

2nd quarter: July 1 to September 30; 

3rd quarter: October 1 to December 31; 

4th quarter: January 1 to March 31. 

The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end of 
the reporting period. 

7.4 Term of Standing Offer 

7.4.1 Period of the Standing Offer 

The period for making call-ups against the Standing Offer is from __________ to __________. 

7.5 Authorities 

7.5.1 Standing Offer Authority 

The Standing Offer Authority is: 

Name:  Christopher Lau 
Title:  Supply Specialist 
 Public Works and Government Services Canada 
 Acquisitions Branch 
Directorate: Western Region 
Address: 5th Floor, ATB Place North Tower 

Telephone:  780-566-2195 
Facsimile:  780-497-3510 
E-mail address:  christopher.lau@pwgsc-tpsc.gc.ca 

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 

7.5.2 Project Authority 

The Project Authority for the Standing Offer is: 

Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 

Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
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The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 

7.5.3 Offeror's Representative 

Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 

Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 

7.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Identified Users 

The Identified User authorized to make call-ups against the Standing Offer is: Department of National 
Defence, CFB/ASU Wainwright, Denwood, Alberta. 

7.8 Call-up Instrument 

The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, Call-up 
Against a Standing Offer

7.9 Limitation of Call-ups 

Individual call-ups against the Standing Offer must not exceed $40,000.00 (Applicable Taxes included). 

7.10 Financial Limitation 

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of 
$_____ (Applicable Taxes excluded) unless otherwise authorized in writing by the Standing Offer Authority. 
The Offeror must not perform any work or services or supply any articles in response to call ups which 
would cause the total cost to Canada to exceed the said sum, unless an increase is so authorized. 

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of this 
amount has been committed, or 3 months before the expiry date of the Standing Offer, whichever comes 
first. However, if at any time, the Offeror considers that the said sum may be exceeded, the Offeror must 
promptly notify the Standing Offer Authority.

7.11 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
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a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2016-04-04), General Conditions - Standing Offers - Goods or 

Services 
d) the general conditions the general conditions 2010C (2016-04-04), General Conditions – Services 

(Medium Complexity); 
e) Annex “A”, Statement of Work  
f) Annex “B”, Basis of Payment; 
g) Annex “C”, Security Requirements Check List; 
h) Annex “E”, Standing Offer Usage Report; 
i) the Offeror's offer dated _________ (insert date of offer)

7.12 Certifications and Additional Information 

7.12.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of any 
resulting contract that would continue beyond the period of the SO.  

7.13 Applicable Laws 

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________. (Insert the name of 
the province or territory as specified by the Offeror in its offer, if applicable). 

B. RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from a call-up against 
the Standing Offer. 

7.1 Statement of Work 

The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 

7.2.1 General Conditions 

2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract.

Section 13 Interest on Overdue Accounts, of 2010C (2016-04-04) General Conditions - Services (Medium 
Complexity) will not apply to payments made by credit cards. 

7.3 Term of Contract 

7.3.1 Period of the Contract 

The Work must be completed in accordance with the call-up against the Standing Offer. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W168A-16KM03/A  edm014
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W168A-16KM03 EDM-6-39295

Page 14 of - de 27

7.4 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

7.5 Payment 

7.5.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of the 
Work, as determined in accordance with the Basis of Payment in Annex “B” , to a limitation of expenditure 
of $(as per the call-up document).  Customs duties are included, and Applicable Taxes are extra. 

7.5.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $(as per call up 
document). Customs duties are included and Applicable Taxes are extra.  

2. No increase in the total liability of Canada or in the price of the Work resulting from any design  
 changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor  
 unless  these design changes, modifications or interpretations have been approved, in writing, by 
 the Contracting Authority before their incorporation into the Work. The Contractor must not  
 perform any work or provide any service that would result in Canada's total liability being   
 exceeded before obtaining the written approval of the Contracting Authority. The Contractor must  
 notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or  
b. four (4) months before the contract expiry date, or  
c. as soon as the Contractor considers that the contract funds provided are inadequate for the 

completion of the Work,  
whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

7.5.3 Single Payment 

SACC Manual clause H1000C (2008-05-12), Single Payment

7.5.4 SACC Manual Clauses 

A9117C (2007-11-30), T1204 - Direct Request by Customer Department  
C2000C (2007-11-30), Taxes – Foreign-based Contractor (if applicable)

7.5.5 Electronic Payment of Invoices – Call-up 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
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d. Electronic Data Interchange (EDI); �
e. Wire Transfer (International Only);�
f. Large Value Transfer System (LVTS) (Over $25M)�

7.6 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.  

Each invoice must be supported by: 
a) A complete and detailed list of materials including supplier's invoices 

2. Invoices must be distributed as follows:  

a) The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract 
for certification and payment.  

7.7 Insurance – No Specific Requirement 

SACC Manual clause G1005C (2016-01-28), Insurance – No Specific Requirement 

7.8 SACC Manual Clauses 

A9062C (2011-05-16), Canadian Forces Site Regulations 
A2001C (2006-06-16), Foreign Nationals (Foreign Contractor) (if applicable)
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ANNEX "A" 

STATEMENT OF WORK 

Title: Regular Laundry Services 

Objective:

For the provision of regular laundry services, including pick up and delivery of items, to the Department of 
National Defence (DND), CFB/ASU Wainwright, Denwood, Alberta as required during the period of the 
Standing Offer. 

Scope of Work:

A.  Pick Up / Drop Off Instructions

1.   Delivery and pick up must be on Wednesday of each week, (unless otherwise specified by the Project 
Authority), with a one-week turnaround time for processing. This date remains static unless approved 
by the Project Authority. 

2.   Pick Up and Delivery Points will be: 

a.   Building 593 – Clothing Stores 
b.   Building 599 – Canadian Manoeuvre Training Centre (CMTC) 
c. Building 633 – Medical Inspection Room, (MIR), (Hospital) 
d.   Building 654 - the Yukon Lodge 
e.   Building 198 - Land Force Western Area Training Center (WATC) RQMS/CQMS 

Note: These are the only locations for laundry pick up and delivery. No deviations.

3.   All pick ups will be listed on form PWGSC 942, "Call-up Against a Standing Offer". 

4.   All deliveries must be completed as per original PWGSC 942. Partial deliveries will only be accepted 
with Project Authority's approval. 

5.   All deliveries must be made to the same address as the original pickup. 

6.   Laundry must be properly identified, parceled and returned on specified day. Identification is to 
include building number and unit identification. 

7.   Clothing Stores, Bldg 593, parcel their laundry into metal tri-walls. These tri-walls will be fork-lifted by 
DND into the Contractor's truck, where Contractor's staff will be required to hand-transfer the valise(s) 
onto their truck. DND is unable to allow these tri-walls to leave their facility. Contractor will be required
to hand-transfer cleaned laundry to tri-walls upon its' return. 

8.   Packaging used must be supplied by the Contractor and must be of the type to keep items clean and 
dry. Packaging must meet industry and the Department of National Defence standards, (see item C. 
Cleaning Standards) 

9.   All pick-ups / deliveries must be made between 07:30 AM - 3:00 PM on Wednesday. 

10. Any and all schedule changes must be approved by the Project Authority. 
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11. Contractor must provide one main point of contact for this requirement. 

B.  Division of Responsibilities:

1.   The Contractor's delivery agent must accept the Department of National Defence's count of soiled 
garments, towels, and sheets, which he may check, and he must sign a delivery slip to be kept by 
DND. 

2.   After delivery to the Contractor's facility and prior to laundry services being performed, the Contractor 
will confirm the number and type of items delivered against DND's count. 

a.   Any errors or discrepancies will be reported immediately to DND, prior to the service 
commencement. Written notification of errors or discrepancies can be delivered by fax or e-mail 
to the Project Authority. 

3.   The Contractor's delivery slips for cleaned items must be signed by DND. 

4.   Any discrepancies found by DND upon return that were not reported as per 2.a will be deemed the 
Contractor's responsibility and will be investigated by the Contractor to the satisfaction of the Project 
Authority. Discrepancies include, but are not limited to: 

a.   Missing Items: Items deemed to be missing based on a comparison of the quantity shown by the 
delivery slip or amended notification but not received upon call-up delivery. 

i. If it is determined that the Contractor is responsible for the missing items, the Contractor will 
replace the items or provide compensation based on industry standard rates for missing 
items. 

b.   Damaged Items: Damage to items that can be linked to the laundry or dry cleaning processes. 

i. If it is determined that the damage is derived through improper or faulty mechanical or 
procedural processes, the Contractor will repair or replace the damaged item or provide
compensation based on industry standard rates for missing item. The Contractor will not be 
held responsible for damages relating to missing buttons or damaged zippers. 

c. Items Improperly Cleaned / Missed During Call-Up Process: Items that are returned to DND that 
do not meet the cleaning standards outlines in Section C - Cleaning Standards. 

i. Any improperly cleaned or missed items will be picked up immediately by the Contractor for 
cleaning at no additional charge to DND. 

5.   The Contractor must provide DND with the necessary forms or procedure to submit their complaints. 

6.   The Department of National Defence shall have seven (7) business days upon delivery to submit a 
complaint. 

7.   The Contractor must respond to DND’s complaint within two (2) business days and five (5) business 
days to formally address the issue. 

8.   The Contracting Authority will be included in all correspondence regarding complaints. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W168A-16KM03/A  edm014
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W168A-16KM03 EDM-6-39295

Page 18 of - de 27

9.   Anything that is stained and cannot be cleaned must to be returned to DND and they will decide what 
will be done with the item. 

C.  Cleaning Standards:

1.   All items must be laundered in accordance with the processing requirements stated in Annex "B", 
Basis of Payment, Process Type. 

2.   No substitution of items will be made. Actual items received must be returned to DND. 

3.   All coloured items are to be sorted by Contractor prior to laundry services being performed. 

4.   Cook's clothing and aprons must be wrapped after cleaning as per industry standards. 

5.   To reduce wrinkles, tablecloths must be folded when cold. Contractor must consult with Mess's 
Laundry Co-ordinator and / or Project Authority on proper methods of folding tablecloths and napkins. 

6.   Other packaging requirements are as follows: 

a.   Sleeping bags and sleeping bag hoods must be returned rolled, tied, and wrapped in plastic. 

b.   Sheets, shirts, Cook's clothing (including aprons) etc. are to be wrapped in plastic. 

c. Dress uniform, (shirts), to be individually wrapped in plastic. 

7.   All coveralls to be treated with degreaser. Other articles are to be treated with a degreaser when 
requested. Coveralls and other articles requiring this treatment must be laundered separately to 
reduce the possibility of transfer of grease. 

8.   Some clothing articles may contain traces of diesel fuel. 

9.   Blood stains from food are common on Cook's whites and these articles are to be pre-treated as 
necessary and as per Industry Standards. Yellow stains are not acceptable. 

10. Green towels sent from the hospital, (Bldg 633), must be laundered and packed separately from other 
lint bearing material. These towels are used in surgery and must be lint free in order to prevent 
infection. Instructions on handling these towels can be found under the Infection Prevention and 
Control Best Practices for Long Term Care, Home and Community Care including Health Care Offices 
and Ambulatory Clinics http://www.phac-aspc.gc.ca/amr-ram/ipcbp-pepci/infection-eng.php.

11. Some bedding, garments, and clothes from the Hospital may be contaminated with blood, bodily 
fluids, etc. These items will be double bagged and marked "Contaminated". These items require 
special handling and must not to be cleaned with other items. 
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ANNEX "B" 

BASIS OF PAYMENT 

• G.S.T. is excluded of the prices quoted herein (if applicable). G.S.T. will be shown as a separate 
item on the invoice (if applicable) 

• Prices quoted are to include all applicable cost to provide this service, including the cost of pick up 
and delivery of items, and are to remain firm for the period of the Standing Offer. 

• Pricing must be provided for all line items for the offer to be considered responsive. 
• The estimated usages listed herein are for evaluation purposes only and will not form part of any 

resulting Standing Offer.

Item Description Class Material Process 
type

Est. 
Annual 
Usage

Unit Price
Year #1 Year #2 Year #3

Clothing Stores:     $ $ $

1 Coat Man’s CADPAT 
(ICE) 1 1 4 50 $ $ $

2 Coveralls, Cotton 
Grey 1 1 3 3,000 $ $ $

3 Smock, Grey 1 1 3 50 $ $ $

4 Parkas, White Winter 
Camouflage 1 1 1 50 $ $ $

5 Scarves Neck Combat 1 1 1 25 $ $ $

6 Shirts Cotton, all types 1 1 3 1,200 $ $ $

7 Trousers, Man’s, 
CADPAT (ICE) 1 1-3 1 50 $ $ $

8 Trousers, Parka 
Winter Camouflage 1 7 1 25 $ $ $

9 Coat, Combat (IECS) 1 8 1 100 $ $ $

10 Trousers, Combat 
(IECS) 1 8 1 100 $ $ $

11 Parka EXCW 
(IECS/ICE) 1 8 1 50 $ $ $

12 Overalls CW (IECS) 1 8 1 50 $ $ $

13 Sweatshirt (ICE) 1 8 8 200 $ $ $

14 Sweatpants (ICE) 1 8 8 150 $ $ $

15 Socks, Wool Freeze 1 2 2 150 $ $ $

16 Mitts T.F. Inner 1 2 1 10 $ $ $
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Item Description Class Material Process 
type

Est. 
Annual 
Usage

Unit Price
Year #1 Year #2 Year #3

17 Mitts Arctic Inner 1 3 2 75 $ $ $

18 Trousers, CADPAT 1 1-3 1 500 $ $ $

19 Shirt, CADPAT 1 1-3 1 550 $ $ $

20 Cap, CADPAT 1 1-3 1 150 $ $ $

21 Helmet Cover 6 3 2 50 $ $ $

22 Balaclava 1 3 8 10 $ $ $

23 Neck Gaiter 1 3 8 10 $ $ $

24 Vest Tactical 6 3 9 25 $ $ $

25 Canadian Tan 
Combat Pants 1 1 3 200 $ $ $

26 Canadian Tan 
Combat Shirts 1 1 3 200 $ $ $

27 Wet Weather Coat, 
CADPAT 1 3 1 200 $ $ $

28 Wet Weather Coat, 
Arid 1 3 1 25 $ $ $

29 Wet Weather 
Trousers, CADPAT 1 3 1 150 $ $ $

30 Wet Weather 
Trousers, ARID 1 3 1 25 $ $ $

31 Blankets, Bed, Wool, 
Grey 2-5 2 1 4,000 $ $ $

32 Pillowcase 2 1 3 6,000 $ $ $

33 Mattress Cover, White 2-5 1 1 300 $ $ $

34 Sheets Bed   9 1 3 12,500 $ $ $

35 Liners Sleeping Bag 3 1 1 200 $ $ $

36 Covers Rucksack 3 7 3 50 $ $ $

37 Valises Blanket 
Cotton Duck 3 7 1 1,500 $ $ $

38 Sheet Utility, Ground 
Sheet, Olive DRAB 3 3-9 2 200 $ $ $

39 Thermal Blanket 6 P/C 1 50 $ $ $
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Item Description Class Material Process 
type

Est. 
Annual 
Usage

Unit Price
Year #1 Year #2 Year #3

Base Kitchen:        

40 Aprons, Food 
Handling, White 4 1 3 1,800 $ $ $

41 Cloth, Dishwashing 4 1 1 20,000 $ $ $

42 Cloth, Table, Large 
Linen 6 5 4 2,000 $ $ $

43 Potholders 2 1 1 2,500 $ $ $

44 Napkin, Table, Linen 
or Cotton 4 5 3 3,000 $ $ $

45 Towels Dish and 
Glass   1 5 3 13,000 $ $ $

46 Jacket, Cooks 4 P/C 3 10 $ $ $

47 Trouser, Cooks, 
White 4 P/C 3 1,500 $ $ $

48 Dry Mop Head 6 2 1 250 $ $ $

         

Base
Hospital/MIR/Dental:

       

49 Blanket, Grey, Wool 2 2 1 200 $ $ $

50 Pillow Slip 2 1-5 3 3,000 $ $ $

51 Bed Sheet 2 1-5 3 700 $ $ $

52 Towel, Hand 2 P/C 1 4,000 $ $ $

53 Towel, Bath 2 P/C 1 3,500 $ $ $

54 Valise, Laundry 2 P/C 1 300 $ $ $

55 Gown, Medical 1 1-5 3 200 $ $ $

56 Medical Smock, 
Laboratory 1 1-5 3 10 $ $ $

57 Grey Shorts 1 P/C 1 400 $ $ $

58 Surgical Drape 2 1-5 3 50 $ $ $

59 Towel, Face 2 1 1 1,500 $ $ $

60 Towel, Dish 2 1 1 100 $ $ $
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Item Description Class Material Process 
type

Est. 
Annual 
Usage

Unit Price
Year #1 Year #2 Year #3

61 Cloth, Dish 2 1 1 50 $ $ $

62 Towel, Green Huck 2 5 1 100 $ $ $

63 Curtain, Examing 
Room 2 P/C 3 20 $ $ $

64 Dental Scrub Tops 1 P/C 1 1,050 $ $ $

65 Dental Scrub Pants 1 P/C 1 1,050 $ $ $

         

Base
Accommodations:

       

66 Sheet, Flat 2 P/C 3 1,800 $ $ $

67 Sheet, Fitted 2 P/C 3 1,100 $ $ $

68 Pillow Cases 2 P/C 3 2,500 $ $ $

69 Towel, Bath 2 1 1 2,000 $ $ $

70 Bat Mat 2 1 1 2,100 $ $ $

71 Towel, Hand 2 1 1 2,100 $ $ $

72 Towel, Face 2 1 1 2,000 $ $ $

73 Bedspread / 
Comforter 2 P/C 6 75 $ $ $

74 Blanket 2 P/C 1 75 $ $ $

75 Mattress Pad 2 P/C 6 30 $ $ $

76 Linen Bag, Yellow 2 5 6 30 $ $ $

77 Canvas Bag, Brown 2 6 1 175 $ $ $

78 Linen Bag, Green 2 5 6 20 $ $ $

79 Shams 2 P/C 3 20 $ $ $

80 Bedskirt 2 P/C 3 10 $ $ $

81 Shower Curtain 6 P/C 3 25 $ $ $

82 Bed Cushions 6 P/C 1 10 $ $ $
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Item Description Class Material Process 
type

Est. 
Annual 
Usage

Unit Price
Year #1 Year #2 Year #3

83 Pillow Slip (Zippered) 2 P/C 1 20 $ $ $

84 Pillows 2 P/C 2 600 $ $ $

         

Base MSA:        

85 Liner 10 Man Artic 3 3 2 20 $ $ $

86 Liner 5 Man Arctic 3 3 2 20 $ $ $

87 Liner Tent Centre 3 3 2 2,500 $ $ $

88 Liner Tent Front 3 3 2 1,000 $ $ $

89 Liner Tent Rear 3 3 2 1,000 $ $ $

(IECS) = Olive Drab Gortex Combats - Improved Environmental Clothing System 

(ICE) = CADPAT - Improved Clothing Environmental 

A/R = As required 

CLASS DEFINITION

1.   Clothing 
2.   Bedding and Towels 
3.   Camping Equipment 
4.   Kitchen Equipment 
5.   Hospital Equipment 
6.   Miscellaneous 

MATERIAL DEFINITION

1.   Cotton 
2.   Wool 
3.   Nylon 
4.   Leather 
5.   Linen 
6.   Canvas 
7.   Miscellaneous 
8.   Rubber 
9.   Polyester - Cotton 
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PROCESS TYPE DEFINITION

1.   Washed and Tumble Dried 
2.   Washed and Air Dried 
3.   Washed and Pressed 
4.   Washed, Starched and Pressed 
5.   Hand Sponged and Air Dried 
6.   Washed and Low Temp Tumble Dried 
7.   Warm Washed and Hang to Dry 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 

(Attached)
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ANNEX “D” to PART 3 OF THE REQUEST FOR STANDING OFFERS 

ELECTRONIC PAYMENT INSTRUMENTS  

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):

(  ) VISA Acquisition Card; 
(  ) MasterCard Acquisition Card; 
(  ) Direct Deposit (Domestic and International); 
(  ) Electronic Data Interchange (EDI); 
(  ) Wire Transfer (International Only); 
(  ) Large Value Transfer System (LVTS) (Over $25M) 
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ANNEX “E” 

STANDING OFFER USAGE REPORT

Quarterly Usage Report Schedule: 

Period: Report Due:
January 1 to March 31 April 15 
April 1 to June 30 July 15 
July 1 to September 30 October 15 
October 1 to December 31 January 15 

The Offeror hereby offers to provide information on completed Call-ups as per the format below: 

Supplier Name Standing Offer Name
Standing Offer 
Number

Reporting Period

Standing Offer 
Authority

Christopher Lau 

Call-up Number Dollar Value (Taxes included)

(A) Total Dollar Value Call-ups for this reporting period:
(B) Accumulated Call-up totals to date:
(A+B) Total Accumulated Call-ups

NIL REPORT:  During the above reporting period there have been no call-ups issued against this 
Standing Offer (   ). 

PREPARED BY:
NAME
TELEPHONE NUMBER
SIGNATURE
DATE

Send Report to:  PWGSC.WRPAEDM-ROAAEDM.TPSGC@pwgsc-tpsgc.gc.ca or fax to: (780) 497-3510. 
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ContraC1 Number 1Numéro du eonlrat
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S~umy ClassiratlonJ Cl!ssirlCallon de st:curité
Undassified

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VÉRIFICATION DES EXIGENCES RELATIVES À LA SÉCURITÉ ILVERSI. - • - . .. • . . - .. • • . .

. OOglnaUng Go'l'emmenl Department 0" Organlulion 1 r.Branth or Oiredorale 1 Direction g!nerale ou DIrection
Uinistère ou organisme gouvernemental d"oriOlne OHD 3 cose lOG SUP TECH SVCS

.a) Subcontract t-Mnbet' 1 Numero du conlr.Il de soU'S.lrallance f" tl) Name and Address of Subcon(ractor1 Nom f1tadresse du sous-traitant

14.Brid OescrlpUon01 Wo!t( 1 8r6'18 descriptiOndu travail
FOflM P'OYls!onDl regytar UUr1etyMMCe&Io' "'.1'10"" IoeatloruwilhlrlGan'llOnw~PMT'9f'll ., "'~.rl"." (1"""9 ItlepenDd 01lM Stand "19 Ot\ef

. il) Willlhe supplier 'eQUR acass 10Contn:lled Goods7 [2] No U,vesle foomlsseur aura.I~1~ctès • des marchandise, comrOlées? Non Oui
b) 'Ilil (he Sl.IPP*erreq.JlteaceeS$10undasslli@dmltlarylKhnlcal dala subjec:t 10th6 provlsklns cl the Technical Daia Conlrol [{] No U'(es

Re9ulalions? Non Ou
le fou~ 8ura.I~I.ccël • des donn~s ledYllques mUllalresnon cJusifién qui !>Ontassujenies oit\Jlldispositions du R~glem~1
~ le c:onlr61edes dCNVléesIech~ues?

. Indlcale the lype of ac:œssrequired 1 indiquer le rype cUcœ, requis

. a) Wia IllI supplier and Ils empayees requlre accus 10PROTECTEOand/or CLASSIFIEOinformalion or asnlS? 0::'D~le fournisseur ainsi que les ~rnpioyh auront.lls accès' des reme10nemenlSou à des t:~ PROTÊGl:S eVouCLASSIFIËS?
(Speeify the Ieveld acœs.susr.g the chart ln Ouestion 7, c)
:Préciser le niveau d'aecés en uUli$Clntle tableau aulle trouve à la auestion 7. cl

. b) \"/iD lhe supplier and lU ernpbyees: (8.9. tleaners, malnlenance personnel) reqlllre 8Ctess 10reslrleted aCoCe$s~as? No access la DNo . [{] Yes
PROTECTEDandIor ClASSIFIED InfonnaUonor anetlls permltted. Non Oui
Le fO!Jmisseuret ses empfoy" (p. ex. n~oyeurs, peBOMeI d'enlre~en) ~nI.11s acds .i du zones d'.c:ds restrelntes? l'accès
• des retls-<nnementsou, dei biens PROT~GÊS eVou CLASSIFIÊS n'e~ OIS .ulori~

~_c) Is lhis il commercial caurief or delivery requltemef\t Wilhno ovemJghts&0t3ge? [{]:, Ui::S'agit.fl d'un ccn1rB1de messagerie ou de ivralson commerciale sans ennposage de nul11
7. aflndlcale Iha 01In(OtmaIJonthallhe s 1erwlUbe uired to ;lOCHS / lne! er le ( dlnlonnaUon auauel)e fournisseur devra .volr acee!.

Can." r l NATO 1 OTAN r l Foreign' ~trang., r l
. b'Release restrlCUons'Re~trldions relallves à Il dltfuslol'l
No relea5erestrictions 0 Ali NATO countrie, 0 No r~ue restridions 0Aucune restriclloc1relative Tous les pays de rOTAN Aucune reslriction r~aUve
• la dlrtu,1on i la diNu$lon

Not releasable 0A ne pas d;n'Uloer

Restrieted10 Illmllé' ; 0 Reslrleted 10:/ limité. : 0 ReslriCfedla 1Umité • : 0
5peeiry c:ounlry{les) 1Prêctser lees)pays: Specity counlry(les): / Préciser le($) pays' Specttycountry(res) 1 P,",cJserIe(s) pays :

7. c Levelof Inlormalion / NIVeaud'Information
PROTECTEOA 0 NATO UNClASSIFIEO 0 PROTECTEOA 0PROT£G£ A NATO NON CLASSIFI£ PROTÈG£A
PROTEClEOS [ NATO RESTRICTED 0 PROTECTEDB rPROT£G£ B NATO DIFFUSION ReSTREINTE PROTÈG£ B
PROlECTEDC 0 NATO CONFIOENTIAl 0 PROTECTEDC 0PRoTÈG£C NATO CONFIOENTIEL PROT£GEC
CONFIOENTIAL [ NATCSECRET 0 CONFIDENTIAl 0CONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET 0 COSMIC TOP SECRET 0 SECRET 0SECRET COSMIC TRES SECRET SECRET
TOP SECRET 0 TOP SECRET 0TRES SECRET TRÊSSECRET
TOP SECRET (SIGINT) [ TOP SeCRET (SIGINT) 0m£s SECRETISIGINT' TR£S SECRET ISIGlm"

TBSlSCT 350-'O3(~112) Secvrily Classircallon' C1asslfaUon de ,éMié
Unciassifi.d Canada
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' .. ..
B. Willlhe supplet requlre access 10 PROTECTEO and/or ClASSIFIEO COMSEC InformaUon or as.sets7

0No,U~.SLe fournisseur aura-I-II.cUs i. des renseignements ou. des biens COMSEC désignes PROTt:GËS eUou ClASSIFIES? Non Oul
n Yeso indjcale the level cA$ensllivity:
Dans ralinn.Uve ind"ouer le niveau de senSibilité:

. Will the supplier requre seeess 10 eldremely senstliYe INFOSeC In'ormallon or assels?
~,No,UtsLe foornrss.eur aur.iI.t~ acds .i du renseIgnements DU IIIdes biens JNFOSEC de nalure exlt'érnement délicate? Non Oui

Short nUe{s) of malerlaJ 1Tltre(s) abf~ë(s) du matériel :
Document Number 1 Nlmèro du doamen(:

' .. , • .. . . . , • •
O. a) Pel'$Onnel secu1ty 5Cfeenlr.g level required 1 Niveau de CQntrllle de la ~Ie du personnel reqlb

12] RELIABIUTYSTATUS 0 CONFIDEN'T1Al o SECRET 0 TOP SECRET
COTE DE FIABIUTI: CONFIDENTIEL SECRET TRÈS SECRET

0 TOP SECRET- S'OINT 0 NATO CONFIOENTIAL o NATO SECRET 0 COSMIC TOP SECRET
TR~S SECRET - S'O'NT NATO CONFIDENTIEL NATO SECRET COSMIC TRtS SECRET

0 S'TE ACCESS
ACC~S AUX EMPlACEMENTS

Special COOlmIlnt5"
Commenlaires lpédault :

NOTE: If mullple 'evm 01 sc:œenIng are ldenLfled, a Secuity Ctassifatlon Glide must be pro<.rlded
REMARQUE: SI ckJsleurs "'veaux de conlr61e de leœrilé son! reauis. un oolde de dassificalion de la séoJrtté doil ~Ife fO\lml

0, b) May lnSaeened pe~Mel be use<llor portions of the 'IIl'Otit1 l*~~~0\1 personnel san, autoriUlion sécuritaire peu1-t1t; voir eonrter ~artles du In!lvail? 4
Il Yeso will unsaeened personnel be escorted? l. rlS.C,~1 ~,i\A..A...}/ [>'1 QCCc.>5 No (es
Dans l'afflrmalive,le persoMel en quesUon SI!I"B.H escorté? ~ L.,J~i_:c/' reCQP1-> '0'1 »1C- Non o....-....JuI

. . .. .. . • ... • •
INFORMA nON 1 ASSETS 1 RENSEIGNEMENTS' BIENS

1,. a) Willhe supplier be: requtred la reœlv8 and store PROTECTEO and/or CLASSIFIED infonnaUon or assets on Ils Site or 0NO Oves
premises7 Non OuI
Le foumlueur sera+~llerlU de recevolt el d'entreposer sur place des renseignements ou des biens PROTËGËS et/ou
CLASSIFIËS7

1,. b) Will 1"'. SlIppiier be 'eQlJited 10 safeguard COMSEC informaUon 0' assels7 [{]NO OV••Le fournll.seIX liera.t.1t tenu de protège( des ,enseignements ou des biens COMSEC? Non Oui

PRODUCTION

11. cl WiN the production (marll.Jadure. andlor ~I, andlor modifICation) of PROTECTED andJr:x ClASSIFIED malerial a equlpmen( 0No oves0CQJl'al the suppliers sile or prt!mîses7 ,f Non Oui
Les Inslallatiolu du fournisseur servlronl-eles à la productiOl1 (fabrication eLIou réparation et/ou modifICation) de maJénet PROTËGe
et/ou CLASSIFIË?

INFORMATION TECHNOLOGY (TT)MEDIA 1 SUPPORT RELAnF A LA TECHNOI.OGIE DE L'INFORMATION (Tl)

11. d) 'Ni'the supplier he requlred Iouwlts rr systems ~ elKlmnlcally proces.s. prodIJœ Dl s1or!! PROTECTED ancVorClASSIFIEO 0~O~Infonnalion Dl'data?
le foul'lissell' servl-l \enu d'utiliser ses PfOPreSsysIèmes Infonnal.ques pour lrailet', prcdJlre ou stocke, élec:tronlquem~ des
renseignements ou des dOnnées PROTEG~ el/ou ClASSIFieS?

". e)lNiIllhere be an eIedronte ink between ltle S\JPI)ief's fT sysIems and the govemmenl departmerlC 0' agency? [{lNO Oves
Disposera-loQl1 d'un Iteo è!ectrtlnlQue entre I.esystème informatique c)J foumisseu- el cefui du rNnistêre ou de ragence ,f Non O~
gouvernementale?
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Seçurity Classlfleallon' Classification de sécurité
Unciassirled

For Uselli tompleling the form m.nu~11y use lhe summary d'lar1 bek:lw 10 indtCêlle the eategory(lu) and ~vel{l) 01 safe;uln:llng requlred Illhe supplie",
Si1e(s)0' premlses.
Les vlillsaleun; qui rempfiuenlle fonnulalre manuellement doive"1 utllser le tableau ricapltulatir d.dessous pour ll"ldiquer. poorchaque ~1é90t1e .•• ,
n1vea~.lJrde ~~arde requis aux Inuallallons du foumlsseUl.

For US~ completiog the lorm onlln. (via the I"lemel). the summary dlart b aulomalically poputilled by yo•••.relponws la PJ1lvlOUIquestions.
Dans le cu des utilisateurs qui remphsenlle formulaire en ligne (par Inlernet),le! r!ponses lUX quesUons prilœdenles sont lulorruliquemenl saiSies
dans le tableau rëcapltulalJf.

SUMMARY CHART 1 TABLEAU RtCAPITULAnF

"'.- "",,OTICU!! C~lfrED ""0 COOSEC
c.:tto'lto PROTlG£. ClASSTF'lE

"'" ""TO ""'0 "'TO COSIlC ".O'KIUi -...A • C COo."OlNl''''L sr",,, SIC"1f "'UTllcnD c.e;..1101!1<1'''' SfClffl T•• ..-o"Côf CCNl'IDf'ff,. Sf::JIfl' Sf:e-f'
StC ••£!«-o<~•• '... NATO HATO COlWOC A • C CCfllDl'oltl[L TAU

SRIIU DoffUSIOh C••• """", ,,,U SICAO
'UIlII("'1 Sf';lIn

_'_'AlI"1:)
••.••,B~"".-

'~ri~~.
12.• ) 1$lhe duaipUon or the wOtt contalned wilhln thIs SRCl PROTECTEO and/or CLASSIFIEO?

LI description du travail vise par la présenle LVERS ~sl~lle de nature PROT~G~E eVou CLASStFII:E7

If Ves. clanlty thls fonn by annoUltlnl) th. lop and bonorn ln th •• ,. •• nUUed "S.curtty Cla.sslflcatlon".
Dan. raff1nnaUve, classifier 1. pris.nt lormu~I(. en Indiquant ~ nl,,"u d. "curtll dan. Il c.n InUlul6e
• CI"lm~Uon d•• kunt •• au haut .llu ba. du fOlmulalF'l.

12 b) WlIlhe document ••tion altac;hed 10 Ihl, SRCL be PROTECTEO and/or CLASSIt=IE01
La documentalion .uociH '101 presente LVERS ser •. t-e.e PROTI:GI:E eVou ClASStFIE:E7

If V••• elustty lM. fonn by nnoUlUn5llh. lop and bonom ln Ih•• rea t!nthled "Securfty Clalllf1catlon" .nd Indlcete wlth
.ltachm.nts (•. g. SECRET wllh AI1athm.ntsJ.
D'n' r.ffltm.Uve. d•••mer le pres.nt fonnulalre ln IndIquant le nlv.au de deulitA dans la c••• InUtu",
c Clalllf1utJon d. ucurt" •• u h.ul et au bas du fonnulll,..t Indlqu.r qu'II y a du plie •• JoInt •• (p. n. SECRET awc
du plkes Jolnl•• ).

f7lNo
~Non

DYe,
Oui

DY••
Oui
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